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¥ L7 LKK Auto Consultants Pte Ltd
-.-_{‘. =‘. — £1 Ubi Ave 1 #01-25 Paya Ubi Industrial Fark, Singapore 408833
-”f_! TEL 6255 3561 FAX. 6256 4315
Reg. No: 199807198R GST Reg. No. 19-0607188-R
Affillated to Federation Intemationale Des Experts En Automoblis
FIRST CAPITAL INSURANCE LTD Ref CS/FCIMT019120/R1gb
Feoronosmamcsoneosssrr oo ssnzor ||
Code: FCI2
1. Policy Parliculars :- THIRD PARTY CLAIM
Insured Veh. SH 7807TX Veh. Inspected SLH 5195D
Palicy No. Coverage ($) 0.00
Claim No. D1700836TMFSH Excess (§) 0.00
Assign From CWS ( JOANNEY YONG) Assign Date 051052017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomater - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LiH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 30V0S/2017 Inspection Date

Survey held at 245 JALAN BOON LAY
Repairer DING AUTO PTE LTD

5a, Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Survey Department Check List (Case Handler)

. CS/FCT 11019120 (@
Aeforesee o+ € (CEC 120 (K19

ALdmin |

(1) Office Assign Form
Reference No.
Customer Code

Assign From

Assign Date

Veh No (Inspected)

Veh No (Insured)

D.0O.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges

Survey held at/Repairer

Excess

Surveyor (
(1) Assignment Form

C Vehicle No
Regn Month/Year
Vehicle Type
Make & Model
Engine Capacity. (C.C)
Colour
Odometer. (Sp.Reading)
Chassis No
General Condition
Steering
Brake
Modification (Modi)
Tyre Size
Tyre Make
Tyre Balance
Date of Inspection
Survey held
Des.of Damages

AZOoaonNnonfnnNAnZEZ NN

2 A NZ2NZZZZZ2nNnnNnEn 2N

=

(2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form
N ALL Parts condition
Market Value for OD cases
Estimate Repair Cost for PRI (RSI, TMI, MSIG)
'Elavs of repair
Finalised Amount
Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)
C Resurvey photo Uploaded

laBalialalla

checkey: [ P98 ] 313118 _]

Case Handler Date
“C: Critical *N: Non-Critical

Case Handler Qc&t. Typist

Y-Date | N-Date | [Y-Date | N-Date |
-
-
-
-
—
7
-
=
_
=
=
-
-
=

NN NN NN NN N

): Case handler to make sure all Information created by the assignment team are ACCURATE.

J: Case handler to make sure the surveryor completed all required infarmation.

21/05/201



Reg. Mo, 1950001060
First Capital Insurance Limited B~ M gt
A FAIRFAX Company

MOTOR SURVEY ASSIGNMENT
Date 03-10-2017 Our Ref No. D17009367MFSH
Accident Date 30-09-2017 Claim Type. Third Party
Insured Vehicle SH7807X Third Party Vehicle. SLH5185D
Survey Location BLK 10 SIN MING INDUSTRIAL ESTATE SECTOR C #01-20
Contact Person, YVONNE WONG
Contact No. 62652600/ 82394128 Fax No. 64534227
Survey Type WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:
Appoines LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person MNA Fax No. 68416315
Contact Number, MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST &

Cc : Workshop DING AUTO PTE LTD Attention. NIL "'/ = I9< h
Cc : TP Solicltor NA TP Solicitor Fax No. NA

Officer Incharge JOANNEY

IMPORTANT NOTE
Kindly submit the survay repor via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer generated latter, no signalure required.

Mairi Office : § Ralfies Ouay #2100 EI’WI O4BSA0 Tel 856227 2311 Far B5-B20D 3547 Winhslle: waw hrsl-ingurance com.ag
Claims Departments & Motor Underwriting Departrment : 38 Actmeon oad #18-01 Ciy Houss Singapcrs DSBATT Tak 65-6507 848 Fax: B5-6507 3644




1042017

Clalm Workflow System

Job Sheet (/ClaimWS/Surveyor/JobSheet/228712) /'~ PRI Documents gl Close ¥

PRI Header Details

Claimant
Claim No D17009367MFSH Policy No D-15072701MFSH S.No & 1 B DING AUT
Name

Survey ¥
Worksho DING AUTO PTE LTD s reatia BLK 10 SIN MING INDUSTRIAL ESTATE SECTOR C #01-.
Name P (Contact Persan : YWONNE & Ennta"ct Mobile:; 92394128 , Phone: 62652690 , Fax: 6453422°

WONG) Emailld: YWONNE.WONGEDINGAUTOD.SG

Details
Our LKK AUTO CONSULTANTS Instructions - -
Surveyor PTE LTD o Surveyor WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM

COMFORT TP
Insured Insured
Nama EI;NSPDRTATIDN FTE Vehicle No SH7907X ::hl:le SLH5195D
PRI Surveyor Surveyor
Recieved 04-10-2017 05:00:12 PM Appointad 04-10-2017 05:00:16 PM Accept 04-10-2017 0
Date Date Date
Survey Report Upload
Surveyor Upload
Inspection [_ Surveyor | o4 10-2017 Survey | e e Fila |
Date *: JT'IEL Report Date :'epurt —
Vehicle Particulars

Make Please Select Make ¥| | Model | Please Select Model ¥ Year | Select Year ¥
Chasis No | Engine No [ Mileage I

Cubic
Color ] Capacity |

Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

Remarks

Save

httpazificlaime, com:8001/ClaimWS/SurveyorDetails/228712

12



- Norrita (LKKAuto)

———

From: Kenneth Ding <kenneth.ding@dingauto.sg>

Sent: Thursday, 22 March 2018 1:40 PM

To: ‘Accounts Ding Auto’; "Yvonne Wong'; SUR; Rasul (LKKAuto); ‘Kelly Ding’; JingFeng’;
‘Vivian'; ‘Ding Ding Auto’; assignments

Subject: Finalize for SLH5195D ON 30/09/2018 - SUPPLEMENTRY ITEM PHOTO AND AFTER -
PAINTS

Attachments: DSC01398,jpg: DSCO1399.jpg; DSCO1400,jpg; DSCO1401 jpg; DSCO1402 jpg;
DSC01403 jpg; DSCO1404 jpg; DSC01405.jpg; DSCO1406 jpg; DSCO1407 jpg; s

DSC01408 jpa; 180322131112 pdf

Dear Rita, Rasul and Catherine,
As spoken, please see attached estimate, supplementary checklist and supplementary photo.

Total Repair - 03 Days

Labour S870

Special Netts $200,00

Parts $1139.92
Supplementary Parts 5133.60 -
Total Parts _ 8127352
Total Parts after 25% 5955.14

Total ( Labour after discount + S.N + Part] $2025.14
Final Amount After 20% lumpsum $1620.11
Please help to finalize and close the file with us.

Best Regards,
Kenneth Ding
HP: 92313123
Fax: 6452 0614

----- Forwarded message —----—--—

From: Norrita (LKKAute) <norrita/@lkkauto.com=

Date: Wed, Mar 21, 2018 at 4:34 PM

Subject: RE: ACCIDENT INVOLVING SLH5195D ON 30/09/2018 - SUPPLEMENTRY ITEM PHOTO
AND AFTER PAINTS

To: yvonne wong <yvonne.wong@dingauto.sg>, SUR <sur@lkkauto.com=, "Rasul (LKKAuto)"
<Rasuliallkkauto.com>

Ce: Accounts Ding Auto <accountsi@dingauto.sg>, You jingfeng <jingfengl@dingauto.sg>

Dear Ms Yvonne,



.Thank you for your email. Point noted on the above.

We have yet to receive your supplementary estimate checklist. Rasul is reviewing the file

We shall revert to you the soonest.
Thank you

Besi Regards,

Rita AB |

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 email: sur@lkkauto.com |Fax: 6256-4315

Blk 51, PayaUbi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: yvonne wong [mailto:yvonne.wong@dingauto.sg|
Sent: Wednesday, 21 March 2018 4:14 PM

To: SUR <sur@lkkauto.com>
Ce: Accounts Ding Auto <accounts@dingauto.sg>; You jingfeng <jingfena@di >
Subject: ACCIDENT INVOLVING SLH5195D ON 30/09/2018 - SUPPLEMENTRY ITEM PHOTO AND AFTER PAINTS

Dear Rasul / Norrita

Attach photo for your ref. (Supplementry Item)

Thank you



Yvonne Wong

Ding Auto Pre Liud

=] % Virus-free. www avast.com



Norrita (LKKAuto)

From: Kenneth Ding <kenneth.ding@dingauto.sq>

Sent: Friday, 23 March 2018 11:18 AM

To: Norrita (LKKAuto); 'Accounts Ding Aute'; 'Yvanne Wang'; SUR; Rasul (LKKAuUto),
‘Kelly Ding"; JingFeng’; 'Vivian'; 'Ding Ding Auto’; assignments

Subject: RE: Finalize for SLH5195D ON 30/09/2018 - SUPPLEMENTRY ITEM PHOTO AND
AFTER PAINTS

Dear Rita,

Yes, we agreed with the offer and close the file.
Thank you so much,

Best Regards,
Kenneth Ding
HP: 92313123
Fax: 6452 0614

From: Norrita (LKKAuto) [malito:norrita@Ikkauto.com]

Sent: Friday, March 23, 2018 9:13 AM

To: Kenneth Ding; 'Accounts Ding Auto'; "Yvonne Wong'; SUR; Rasul (LKKAuto); 'Kelly Ding'’; JingFeng'; 'Vivian';
'Ding Ding Auto'; assignments

Subject: RE: Finalize for SLH5195D ON 30/09/2018 - SUPPLEMENTRY ITEM PHOTO AND AFTER PAINTS

Dear Kenneth
Kndly see the attach. Confirm final amount lump sum at $1.550.00 repair 3 days.

Please get back at your earliest .

Thank you very much .

Best Regards,

Rita AB |

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 email: sur@Ikkauto.com |Fax: 6256-4315

Bik 51, PayalUbi Industrial Park, Ubi Avenue 1, #02-25 | 5(4085933)

From: Morrita [LKKAuto)

Sent: Thursday, 22 March 2018 2:57 PM

To: Kenneth Ding <kenneth.ding@dingauto.sg>; 'Accounts Ding Auto' <accounts@dingauto.sg>; "Yvanne Wong'

" <yvonne.wong@dingauto.sg>; SUR <sur@lkkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com>; 'Kelly Ding'
<kelly.ding@dingauto.sg>; 'JingFeng' <jingfeng@dingauto.sg>; "Vivian' <vivian.tan@dingauto.sg>; 'Ding Ding Auto’



Norrita !LKKhutn]

From: MNorrita (LKKAUtO)

Sent: Friday, 23 March 2018 11:11 AM

To: Accounts Ding Auto

Ce: Kenneth Ding; Yvonne Wong; SUR; Rasul (LKKAuto); Kelly Ding; JingFeng; Vivian;
Ding Ding Auto; assignments

Subject: RE: Finalize for SLH5195D ON 30/09/2018 - SUPPLEMENTRY ITEM PHOTO AND
AFTER PAINTS

Dear Kenneth,

*For item Labour No. 9 - Base on our recommendations . since the reverse sensor wasn't
replace.

Therefore, no requirement for you fo respray the reverse sensor .

Appreciate your reply soonest .

Best Regards,

Rita AB |

LKK Auto Consultants Pte Ltd

Phaone: 6256-3561 email: sur@lkkauto.com |Fax: 6256-4315

Blk 51, PayaUbl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Accounts Ding Auto [mailto:accounts@dingauto.sg]

Sent: Friday, 23 March 2018 10:40 AM

To: Norrita (LKKAuto) <norrita@lkkauto.com>

Cc: Kenneth Ding <kenneth.ding@dingauto.sg>; Yvonne Wong <yvonne.wong@dingauto.sg>; SUR
<sur@lkkauto.com>; Rasul (LKKAuto) <Rasul@Ikkauto.com>; Kelly Ding <kelly.ding@dingauto.sg=>; JingFeng
<jingfeng@dingauto.sg>; Vivian <vivian.tan@dingauto.sg>; Ding Ding Auto <ding@dingauto.sg>; assignments
<assignments@lkkauto.com>

Subject: Re: Finalize for SLH5195D ON 30/09/2018 - SUPPLEMENTRY ITEM PHOTO AND AFTER PAINTS

Dear Rita,

Labour item (9), spray paint on reverse sensor, was not calculate in the amount.
Thus our finalize :

Labour : $870

S/N: $200

Parts after 25% : $955.14

Total (Lump sum) : $1620.11

Kindly review and revert back the confirmed finalize as soon as possible.



Norrita !LKI{Autn]

From: Accounts Ding Aute <accountsi@dingauto.sg>

Sent: Friday, 23 March 2018 10:40 AM

To: Norrita (LKKAuto)

Ce: Kenneth Ding; Yvonne Wong; SUR; Rasul (LKKAuto); Kelly Ding; JingFeng; Vivian;
Ding Ding Auto; assignments

Subject: Re: Finalize for SLH5195D ON 30/09/2018 - SUPPLEMENTRY ITEM PHOTO AND
AFTER PAINTS

Dear Rita,

Labour item (9), spray paint on reverse sensor, was not calculate in the amount,
Thus our finalize :

Labour : $870

S/N: $200

Parts after 25% : $955.14

Total (Lump sum) : $1620.11

Kindly review and revert back the confirmed finalize as soon as possible.

Thank you so much,

Yours Sincerely,
Fang XinYi Michelle
Office Contact : 92394128

Ding Auto Pte Ltd
Ding Automotive Pte Ltd

On Fri, Mar 23, 2018 at 9:12 AM, Norrita (LKKAuto) <norrita/@lkkauto.com=> wrote:

Dear Kenneth

Kndly see the attach. Confirm final amount lump sum at $1,550.00 repair 3 days.

Please get back at your earliest .

Thank you very much .



Best Regards,

Rita AB |

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 email; sur@lkkauto.com |Fax: 6256-4315

Blk 51, PayaUbl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Norrita [LKKAuto)

Sent: Thursday, 22 March 2018 2:57 PM

To: Kenneth Ding <kenneth.ding@dingauto.sg>; 'Accounts Ding Auto' <accounts@dingauto.sg>; "Yvonne Wong'
<yvonne.wong@dingauto.sg>; SUR <sur@I|kkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com>; 'Kelly Ding'
<kelly.di in 0.5g>; 'lingFeng' <jingfeng @dingauto.sg>; "Vivian' <vivian.tan@dingauto.sg>; 'Ding Ding Auto’
<ding@dingauto.sg>; assignments <assignments@I|kkauto.com>

Subject: RE: Finalize for SLH5195D ON 30/09/2018 - SUPPLEMENTRY ITEM PHOTO AND AFTER
PAINTS

Dear Kenneth,

Point noted.

Best Regards,
Rita AB |

LKK Auto Consultants Pte Ltd



Phone: 6256-3561 emall: sur@lkkauto.com |Fax: 6256-4315

Blk 51, PayaUbi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Kenneth Ding [mailto:kenneth.ding@dingauto.sg]
Sent: Thursday, 22 March 2018 2:54 PM

To: Norrita (LKKAuto) <norrita@Ikkauto.com>; 'Accounts Ding Auto' <accounts@dingauto.sg>; 'Yvonne Wong'

<yvonne. wung@g ngauto.sg>; SUR -:sur@lklgutﬂ,;gm Rasul (LKKAuto) <Rasul@lkkauto.com>; 'Kelly Ding'
<kelly.di ; ‘lingFeng' <jingfeng@dingauto.sg>; 'Vivian' <vivian.tan@dingauto.sg>; 'Ding Ding Auto’

<ding@dingauto.sg>, asslgnments <gssignments@Ikkauto.com>
Subject: RE: Finalize for SLH51950 ON 30/09/2018 - SUPPLEMENTRY ITEM PHOTO AND AFTER PAINTS

Dear Rita,

As spoken, please help to expedite the finalize as soon as possible.

Thank you so much.

Best Regards,
Kenneth Ding
HP: 92313123

Fax: 6452 0614

From: Norrita (LKKAuto) [mallto:norrita@lkkauto.com]

Sent: Thursday, March 22, 2018 2:05 PM

To: Kenneth Ding; 'Accounts Ding Auto’; 'Yvonne Wong'; SUR; Rasul (LKKAuto); 'Kelly Ding'; JingFeng'; "Vivian';
'Ding Ding Auto'; assignments

Subject: RE: Finalize for SLH5195D ON 30/09/2018 - SUPPLEMENTRY ITEM PHOTO AND AFTER PAINTS

Dear Kenneth,

Thank you for your email. We will check and revert 1o you soon.

3



Bést Regards,

Rita AB |

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 email; sur@lkkauto.com |Fax: 6256-4315

Blk 51, PayaUbi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Kenneth Ding [mallto:kenneth.ding@dingauto sg]
Sent: Thursday, 22 March 2018 1:40 PM

To: 'Accounts Ding Auto' <accounts@dingauto.sg>; 'Yvonne Wong' <yvonne.wong@dingauto.sg>; SUR
<sur@Ikkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com>; 'Kelly Ding' <kelly.ding@dingauto.sg>; ‘lingFeng'
<jingfeng@dingauto.sg>; 'Vivian' <vivian.tan@dingauto.sg>; 'Ding Ding Aute' <ding@dingauto.sg>; assignments

<assignments@lkkauto.com>
Subject: Finalize for SLH5195D ON 30/09/2018 - SUPPLEMENTRY ITEM PHOTO AND AFTER PAINTS

Dear Rita, Rasul and Catherine,

As spoken, please see attached estimate, supplementary checklist and supplementary photo.

Total Repair - 03 Days

Labour S870
Special Netts $200.00
Parts $1139.92
Supplementary Parts $133.60
Total Parts $1273.52
Total Parts after 25% $955.14

Total ( Labour after discount + S.N + Part) $2025.14
4



Final Amount After 20% lumpsum §1620.11

Please help to finalize and close the file with us.

Best Regards,
Kenneth Ding
HP: 92313123

Fax: 6452 0614

cemmeeeeme Forwarded message ----—--—---

From: Norrita (LKKAuto) <norrita@|kkauto.com>

Date: Wed, Mar 21, 2018 at 4:34 PM

Subject: RE: ACCIDENT INVOLVING SLH5195D ON 30/092018 - SUPPLEMENTRY ITEM PHOTO
AND AFTER PAINTS

To: yvonne wong <vvonne.wong(@dingauto.sg>, SUR <sur@|lkkauto.com=>, "Rasul (LKKAuto)"
<Rasul@lkkauto.com=>

Ce: Accounts Ding Auto <accountsi@dingauto.sg>, You jingfeng <jingfeng@dingauto.sg>

Dear Ms Yvonne,

Thank you for your email. Point noted on the above.

We have yet to receive your supplementary estimate checklist. Rasul is reviewing the file

We shall revert to you the soonest.

Thank you



Best Regards,
Rita AB |
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 email; sur@lkkauto.com |Fax: 6256-4315

Blk 51, PayaUbi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: yvonne wong [mailto:yvonne. wong@dingauto.sg|
Sent: Wednesday, 21 March 2018 4:14 PM

To: SUR <sur@|kkauto.com>
Cc: Accounts Ding Auto <accounts@dingauto.sg>; You jingfeng <jingfeng@dingauto.sg>
Subject: ACCIDENT INVOLVING SLH5195D ON 30/09/2018 - SUPPLEMENTRY ITEM PHOTO AND AFTER PAINTS

Dear Rasul / Norrita

Attach photo for your ref. (Supplementry ltem)

Thank you

Yvonne Wong

Ding Auto Pte Ltd

Virus-free, www.avast com




I - .
| Norrita !LKI{Autn! " ;

From: yvonne wong <yvonnewong@dingauto.sg>

Sent: Wednesday, 21 March 2018 4:14 PM

To: SUR

Cc: Accounts Ding Auto; You jingfeng

Subject: ACCIDENT INVOLVING SLH5195D ON 30/09/2018 - SUPPLEMENTRY ITEM PHOTO
AND AFTER PAINTS

Attachments: DSC01398,JPG; DSC01399.JPG; DSCO1400JPG; DSC01401.JPG; DSCO1402.JPG;
DSC01403.JPG; DSC01404.JPG; DSC01405.1PG; D5C01406.JPG; DSC01407 JPG;
DSC01408.JPG

Dear Rasul / Norrita

Attach photo for your ref. (Supplementry Item)

Thank you

Yvonne Wong
Ding Auto Pte Lid



Ai Phing (LKKAuto)

From: Al Phing (LKKAuto)

Sent: Menday, 9 October, 2017 3.09 PM

To: 'Claim Workflow System’

Cc: JOANNEYONG@FIRST-INSURANCE.COM SG; SUR
Subject: RE: SURVEY ASSESSMENT - D17009367MFSH/
Attachments: SLH 5195D.pdf

Dear Joanne,

Enclosed with preliminary advise of vehicle SLH 51850,

Best Regards.

Al Phing | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-4561 | emnil; sur@lkkauto.com | fax: 6256-4:115

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 201-25 | 8{g08933)

From: Admin-D (LKKAuto)

Sent: Thursday, 5 October, 2017 10:01 AM

To: 'Claim Workflow System' <cwsmotorclaims@first-insurance.com.sg>; assignments <assignments@lkkauto.com>
Ce: JOANNEYONG@FIRST-INSURANCE . COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D17009367MF5H/1

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards,

G.Nivitha | Admin

LEK Auto Consultants Pre Lid

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51. Pava Ubi Industrial Park. Ubi Avenue 1. #02-25 | 5{(408933)

From: Claim Workflow System [mailto:cwsm
Sent: Wednesday, 4 October, 2017 5:00 PM
To: ASSIGNMENTS@LEKAUTO.COM

Cc: CWSMOTORCLAIMSEFIRST-INSURANCE COM.SG; JOANNEYONG @FIRST-INSURANCE.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D17009367MFSH/1

Dear Sir/Mdm,

‘We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,



YW e
s ma = o Liet

51 UBLAVE 1, #0115 PAYA UBTINDUSTRIAL PARK, SINGAPORE 4089038 TEL | i085] l;ﬂ.i!ll FAX : jaf) e2584018

Your Ref: DI1700936TMFSH Date: 09-10-2017

Our Ref: CS/FCI1T7019120/R 1 gb

The Motor Claims Department Without Prejudice
First Capital Insurance Lid

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. SLH 5195D g

Please be informed that we had conducted the inspection of the above mentioned vehicle
on 05-10-2017 _ at the premises of M/s ___DING AUTO PTE LTD
and have the following to report:-

Workshop Estimate Amount ;88 738586
Revised Estimate Amount ;8% 192992
“Check™ Items Amount 'S8 H45.84
Market Value : 5% -
LTA Reimbursement Value :S% -
Nett Value 3.
Description of Damage: [—
The vehicle sustained damages - _
at the rear n/s portion. L r .
—r——— e ——
e
Yours faithfully
Mohamed Rasul

Automotive Assessor
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DING AUTOPTELTD 248 jslan Booe Lay
Bl 10 Sin Ming Industrial Estats Sector C Shpucrs 85
. #91*2‘1 Taol&515 301°
Ahinarae pia coen
Singapcrs 575845 i e .
™ > FAX NO: .
ESTIMATE REPORT ST Quotation 03102017 14116 -
JOB-NO:. 850078
OWNER'S PARTICULARS
NAME LION CITY RENTALS FTE LTE  COWTACT @ Page 10/ 2
i
ADDRESS: 50 UBI AVENLE 3 0
#01-12 NIL
SINGAPORE 408556
VEHIGLE DETAILS
LICENSE NO-  SLH518S0 TRANS: AUTO CHASSIS: MROSIREH104556747
MAKE | MODEL TOYGTA 1 Allis Corolie 1.5 (A) ENGINE 1ZRY304840
DWHNER'S INSURER: AIG ASIA PACIFIC INSURANCE PTE LTD
JOB-CODE: TP 54 Ding Auto User 1
CLAM DETAILS
GUCTED DISCOLNT  DISC PRICE REY
Rt s P IND SuUR.eEP PRICE
R bt é
1 BEMOVE & REFT AEAR DUMBER SENSOR 1.00 12,00 0.00 12000 ¥ o
3 CMECHK WIRING & LIGHTING SYSTEN 100 10000 o.00 10000 - 0T 1 N\
1 aPPLY UNDERCOATING ON AFFECTED 100 1H0.00 0.00 12008 ¥ z ?" .
sy 1 gov o°
4 STRANGHTEM REPAIR & REPLACE DAMAGE 100 120000 .00 1.200.00 WX v o~
AREAS ! s
» SPRAY PAINT ON REAR SUMPER 100 28000 0.00 w0 - 00 y Z2o@ 10'-1-.\_
§ SPRAY PAINT ON REAR FENDER LHS 100 3000 noo =000 v aend b
* SPRAY PAINT ON END PANEL lga  2sSC00 opo 25000 ¥ ;54 : 'T\
§ SORAY PAINT ON TAILLAMP PAMEL LI 100 15000 ano 5000 o ¥ n T
# EPRAY PANT OM REVERSE SENSOR 1.00 8000 oo so00 v N ¥ Z ﬂll}f- >,
TOTAL 2.530.00 0.00 252000 _
MATERIALS
| HEAR BUMPER LoD aBEES .00 40658~ L ¥ -
3 WEAR BUMPER REINFORCEMENT 100 TRl 2.00 Mz L v 7 i :
1 REAR DUMPEA BRACKET LHS 100 0981 a0 1018~ L v Ase Z/
4 REAR BUMPER RETAINER LONG LHS 100 10440 .00 104.40 L v # "f‘ - .;3,_‘1
5 REAR HUMPER RETAINER SHOAT LHS 100 7RG .00 T2 L ¥ e 1) B2 ]
& SEAR BUMPER REFLECTOR LHS 100 reen 000 1sen 7 L ¥ ~
[ REAR BUMPER SPONGE 100 Bs00 .00 B5.00 L ¥ 4
8 REAR BUNFER CLIPS B00 4800 .00 4800 . L . -
0 REAREXHAUST PIPE 100 78040 0,00 T80.10 L v EM
1nmﬁu¢&ms 100 42T ED 0.00 427,80 L v Jed
11 REAR AXLE 100 2,106.00 b0 210000 L v R
12 REVERSE SENSOR 100 20000 0,00 200,00 s v TR
TOTAL 4 565 56 0.00 4 66586
TOTAL PARTS & LABOUR F 382 88 noo 7.3ms B8
SicESSLOADNGSS 0.0
Ne Of Day i oeﬂﬂ ? = *
RE-SURVEY BEFOREEFTER PAINTING =
PART-BY-PART ORCUMP SUM ) 3 ???’
DATE OF SURVEY: D% 7 ]O r” P> ; "ia
F' A€, L, " 1I|.I".‘ m_ﬂDf
%" l l'- 12 /N
Su GST LEMnEz “4 e o-00
\ 3 i
10010063 (56356 _, Thokiiz
o 4
2100 g IKkawt
ass1gh . .
e [ y r
o\ ST ‘H[*u.;_ - | § 1945
Qe 14 el
\]-‘11‘\_1.'-? ’ 41’ AP i 1;_;..!' -L L \
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SUPPLEMENTRY ITEM
DINGAUTO
BLK 10, #01-20 [_\.rEmt:uE NO:
Sin Ming Industrical Est, Sec C [ MnnEL:}
[ CHASSIS NO:

Singapore 575645

Tel: 6457 5884 | nsumance]  Alg ]

Fax: 6453 4227 | DATE SURVEY: Sleofix

i

1uc- DESCRIPTION QTY| UNITPRICE | DISC | AMOUNT | MARKING
[ $200-00] ~/n Re peted
% 300 Zudmainr, [ ADs

| v _FrM
2| fE‘.r’ Eur. i 5
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.| DING AUTOPTELTD 248 Jatan Boon Ly
Bik 10 Sin Ming Indusirial Estale Sactor C Smgapore &18513
#01-20 Tel 5515 3071
si 575645 it v sitate corm_ &g
—Ter ST 1208 Fax
| Fax: G452 0614 [
ESTIMATE REPORT 15T Qubiation DAVA0TT 14016
JoB-ND:  BSDOTEZ
OWNER'S PARTICULARS
MAME  LION CITY RENTALS PTE LTI CONTACT O Page 1of 2
ADORESS 50 UBI AVENUE 3 0
#0112 NIL
SINGAFORE 408B66
VEHICLE DETAILS
LICENSE NO:  SLH5185D TRANS: AUTO CHASSIS: MROS3REH 104558747
MAKE | MODEL TOYOTA | Altis Corolla 1.5 (A ENGINE:  1ZRY3MdB45
DVWHNER'S INSURER: AlG ASIA PACIFIC INSURANCE PTE LTD
JOB-CODE: TP S54° Ding Audo User 1
CLAIM DETAILS
QUOTED DISCOUNT  MISC PRICE REV
DESCRIPTION ary COSTS NG SURBSE prce
¥ ol 6o
1 REMOVE & REFIT REAR BUNPER SENSOR 100  t20.00 1,00 100 ¥
2 CHECK WIRING & LIGHTING SYSTEM 1.00 100.00 0,00 100, 00 ¥ fﬂ
| APPLY UNDERCOATING OM AFFECTED 100 Y2000 1,00 120,00 ¥ Z
ARER,
4 STRAIGHTEN REPAIR & REPLACE DAMAGE 100 120000 .00 1.200.00 v Sov
ABEAS,
fi SPRAY PAINT ON REAR BUMPER 100 25000 .00 25000 v oo
fi SFRAY PAINT ON REAR FENDER LHS 1.00 250.00 0,00 250,00 P TV
7 SPRAY PAINT ON END PANEL 100 25000 f.00 25000 ¥
i SPRAY PAINT ON TAILLAMP FANEL |H 100 150.00 .00 150,010 ¥
il SPRAY PAINT ON AEVERSE SENSOR 1,00 0,00 0.00 #0100 ¥
TOTAL 2.520.00 000 252000
MATERIALS
1 HEAR SUMPER 100 48655 1 60 486 55 L ¥ # -
7 HEAR BUMPER HENFORCEMENT 100 T8 .60 176 42 L y 1
1 HEAR SUMPER BRACKET LHS 10 1w .00 10157 L Y A
4 HEAR SUMPER HETAINER LONG LHS 100 10440 0100 104 40 L vy e
4 HEAR BUMPER HETAINER SHORT LHS 106 Ta.02 .00 THm L y T
% FEAR SUMPER REFLECTOR LHS 100 TR B0 0,00 ThEw L v ﬂf
7 HEAR BUMPER SPONGE 100 #5.00 .00 BaD L ¥ %
# WEAR BUMPER CLIPS . 00 48.00 .00 4R 00 L ¥ —
a Htmt_aﬂ F[FE 1,00 TEoAD oo TBO D L ¥ %
10 REAR LHE 1,06 AZT B0 0.0 42780 L ¥y ¥ -
11 REAR AXLE 100 210000 om0 210000 L y P
12 REVERSE SENSOR 100 20000 000 W0 S y R
TOTAL 4 565 BG a0 4 PGS 86
TOTAL PARTS & LABCHIR Q) TI'\' 7,385 05 v 000 7.3M5 B8
v LGP yﬂhf l?!-*h[]
EXCESSLOADMNG 53 0.00
No. Of Day 32 aeﬂ{) 15 13.W,
RE-SURVEY: BEFOREMFTER FAINTING
PART-BY-PART OR(LUMP SUM)
patEoFsurver. 8% 10 11 € |t

G-STAR-WHET-001-02-ReviD




CLAIM QETAILS
QUOTED DISCOUNT DISC PRICE REV

DESCRIPTION F aTy COSTS W BIREWC.  boe
SURVEYED BY 1&"‘“—
CONTACT NO 4 6o (606Y o

MNCOTE LUMP SUM AMOUNT WOULD BE REVISED IF SUPPLEMENT REPAIR IS REQUIRED
Diutc0
Ding Auto User 1

ESTIMATOR
STA AUTOCENTRE
TEL F:

G-STAR-WI-ET-001-02-Rev00




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 201-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6266 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 16-8607168-R

FIRST CAPITAL INSURANGE LTD

36 ROBINSON ROAD
#16-01 CITY HOUSESINGAPORE 068877

T e

Ref csarcnmm-lmmuqz

R

Date: 26-03-2018

Veh. Inspected

z N _-i-_ ::i_. -

TOYOTA GDRDLLA #.LTIS 186

Insured Veh. SH 790TX SLH 5195D
Policy No. D-15072701MFSH Coverage ($) 0.00
Claim No. D17009367MFSH Excess ($) 0.00
Assign From  JOANNE YONG 04/10/2017

Make & Model 1598

Engine No. HIDDEN Year of Reg 2018
Chassis No. MRO53REH 104558747 Colour GREY
Odometer 70735 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR

R/H Front Tyre |205/55 R16 DUNLOP B mm

L/H Front Tyre |205/55 R18 DUNLOP & mm

R/H Rear Tyre |205/55R16 DUNLOP & mm

L/H Rear Tyre |205/55 R16 DUNLOP 6 mm

THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION,

DA&“GES SEE DETAILS

Am‘.itlinl Dltu mw
Survey held at 248 JALAN BOON LAY
DING AUTO PTE LTD

Rnplimr

ADAMAGES CGNSISTENT TD AECID‘EN‘I' HEF'DHT
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO 1'f'l:::I'LIR IHETRUGHDHS WE HMI"E NOT AUﬂ'IDRISED REPMRE

ESTIMATED NORMAL PERIOD FOR REPNR:




y L7 LKK Auto Consultants Pte Ltd

"-::’—‘#-. 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833
TEL: 6255 3551 FAX: 6258 4315

Reg. No: 19880T188R GST Reg. No. 18-8607188-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLH 5195D

i e EEe s - =R | N e | Esti
of Parts - Condition Y

Page No.1 ol 2

1|REAR BUMPER DEFORMED 4B8.55 488 55
1|REAR BUMPER REINFORCEMENT SERVICEABLE 378.42
1|REAR BUMPER BRACKET LHS NECESSARY 101.97 101.97
1|REAR BUMPER RETAINER LONG LHS SERVICEABLE 104.40
1|REAR BUMPER RETAINER SHORT LHS SERVICEABLE 78.02
1|REAR BUMPER REFLECTOR LHS BROKEN 75.80 75.60
1|REAR BUMPER SPONGE SERVICEABLE 85.00 -
6|REAR BUMPER CLIPS NECESSARY 4800 48.00
1|REAR EXHAUST FIPE SERVICEABLE T80.10
1|REAR TAIL LAMP LHS SCRATCHED 427 B0 427 B0
1|REAR AXLE SERVICEABLE 2,100.00
1[{AIR DUCT RHS (ADDITIONAL) DISTORTED 133.60 13360
LESS 25% DISCOUNT -316.38
4,790 46 955 14
SPECIAL NETT ITEMS
1|REVERSE SENSOR (5N) NOT WORKING 200,00 200.00
1|REVERSE SENSOR (SN) (ADDITIONAL) REPEATED 200.00
400.00 200 00
LABOUR
REMOVE & REFIT REAR BUMPER SENSOR 12000 &0.00
CHECK WIRING & LIGHTING SYSTEM. 10000 30.00
APPLY UNDERCOATING ON AFFECTED AREA NOT NECESSARY 120.00
STRAIGHTEN ,REPAIR & REPLACE DAMAGE AREAS. 1.200,00 300,00
SPRAY PAINT ON REAR BUMPER 250,00 200.00
SPRAY PAINT ON REAR FENDER LHS 250.00 200.00
SPRAY PAINT ON END PANEL NOT NECESSARY Eﬁﬂmr
SPRAY PAINT ON TAILLAMP PANEL LH NOT NECESSARY 150.00
SPRAY PAINT ON REVERSE SENSOR NOT NECESSARY 80.00
2,520.00 780.00

Report Ref No. CS/FCI17019120/R1nbg2



Page No.2o0f 2
7.719.46 1,945.14

NDITION) |~==1i i S 1 sk o) el o
Report Ref No. CS/FCI17019120/R1nbg2

f KL
MOHAMMED RASUL BIN MOHD YUNUS ADRIAN LING WAI PING

Automotive Assessor

B.Eng AMSOE AMIRTE AMSAE-A M MATAI
Licensed Appralser

DISCUAIMER OF LLABILITY TO THIRD PARTIES . This Mepart b msds solaky bt tha iee shd hersfil of ihe Clism namsd on ihe front pags of this Bepen




