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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607 188R GST Reg. No. 15-8807188-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD

Ref : CSMSG17019108/M1gb

49401 FIONG LEONG BLDG SINGAPORE 04gsgy  Dete: 05-10:2017 M"umm\mmnl m
Code: MSG
1k Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SJH T900X Veh. Inspected SLA 1926A
Policy No. AB0440002QNMX Coverage ($) 0.00
Claim No. 531909 Excess () 0.00
Assign From MERIMEN (ELAINE NGU) Assign Date 05102017
2 Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Reqg.
Chassis No. Colour
Odometer L Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  04/10/2017 Inspection Date
Survey held at HITACHI CAPITAL (S) PTELTD
JUN TAIYO SERVICE CENTRE
MO, 8 FOURTH LOK YANG ROAD
SINGAPORE 629705
5a. Remarks

AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




1sR2017T Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING

a5 lotitiad [Est Submitted | Adj Assigned | Adj ¢ apt [Ad) Submitted [Ins Auth'ad [stat
r il 04 Oct 2017 IE; 3;1 2017 |Eg ?;t 2017 ! |Hm Assignm-nt
iR : Cancel Case
Seecenllcginisons | msn] | L ]
Reference Claim Details .
_'lnsured " LEOW RONG QING, ID: 581393848 = )
'Main Claimant: ' SUM KAR SENG, EDDIE, ID: ¢ 534:-13412:: - L _ B
| Vehicle Reg. No.: SLA1926A | Date of Loss: T04/10/2017 08:00 - :59
| LEEe B, RE E | ; § .
i ; ABO440002QMX |
[T Tf_f__ﬂlgﬂg _ Policy/Cover Note No.: c5arage: 25/08/2017 - 24/08/2018 |
|| Vehicle Reg. No. (Insured): rSJHTBU{JK = | Palicy No. {ggimant}_;_ B -SDI?VEEINNF‘E!RUI
L _ |Excess: o |
|Repairer: L= Hitachinpiul_ﬁsla Pacific Pte. Ltd ( Q}_Nu&Fnurth_L_gl_c_)"ang Road, 52'3'.-"05 Pmneer Tel: 64563021 =

r IHﬂndIing —— I“s:ﬁ Insurance {s{ng;pnqj] Pte. Ltd. IHQ} Tel: +65 6827 7888 . [Haﬂﬂlﬂd b'." Elaine Ngu Siau “Ei

Bl |- 6534 2540] B - )
i E|a|rl'lal'lt5 Insurer - JLIIuﬁ:\r Insurance Pte l._td (HQ) - Tel: 6221 8611
| Adjuster: i | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Imm.Advlne due 06/10/2017]

ASSOCIATED MAIL RECEIVED D ' View Al | Enmpuse Case | Ma|
There are no mall for this case. : -

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete |
| | Due Date Priority  Type rask Group Subject Handler Assigned By Completed On Created On Done? 5
Mo results. 4

gn:—a..-.hm._mﬁ_--—-'—u
| !
i
|
|
|
1
|
|
|
|
|
|
|
|
|
|
|
1
|
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B o T

hitps:/isingapare.merimen.comiclaims/index. cfm?fusebox= MTRadjustar&fuseaction=dsp_cimheaderkcaseid=6443618extid=252803&CFID=2211... 112



Shiau Chan (LKKAuto)

From: Kevin, MJ Leong <kevinleong@hcspl.com.sg>

Sent: Friday, 4 May 2018 9:12 AM

To: Shiau Chan (LKKAuto); Jamilah, Binte MohdKassim

Cc SUR

Subject: RE: LKK OUTSTANDING CASE FINALISE (BY GRANT CHONG) - URGENT

Dear Shiau Chan,
Ok. Accepted.
Thank you.

Kevin Leong

Service Manager

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705

t- 6833 6273 h: 97107240

e: KevinLeong@hcspl.com.sg

w* www.hitachi-capital.com.sg

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

sent: Thursday, May 03, 2018 2:04 PM

To: Kevin, MJ Leong <kevinleong@hcspl.com.sg>; Jamilah, Binte MohdKassim tjamilahbegum@hcspl.cum.sgb
Cc: SUR <sur@lkkauto.com=

Subject: RE: LKK OUTSTANDING CASE FINALISE (BY GRANT CHONG) - URGENT

Dear Kevin,
We wish to re-finalise of SLA 1926A at repair cost $4,591.20 (instead of $5,441.20) before GST and 7 repair days.

Kindly confirm,

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@ leat om | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 25 April 2018 10:29 AM

To: Kevin, MJ Leong <kevinleong@hcspl.com.sg>; Jamilah, Binte MohdKassim <jamilahbegum@hcspl.com.sg>
Cc: SUR <sur@lkkauto.com>

Subject: RE: LKK OUTSTANDING CASE FINALISE (BY GRANT CHONG) - URGENT

Dear Kevin,

Please find the attached.



10102017 Adjuster Immediate Advics

Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregnesssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408333
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@Ikkauta.com

To: MSIG Insurance (Singapore) Ple. Lid. Erom: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 5GX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Elaine Ngu Siau Mei Date: 10 Oct 2017

Prelimin Advice

lnsured Vehicle Mo SJHT7200X

TP Vehicle No 1 SLA1926A Accident Date s 0411002017
Make : HONDA VEZEL Assignmant Date : 05/10/2017
Date of Inspection  : 0810/2017 Est. Duration of Repair 1 7.00
Inspaction At - HITACH! CAPITAL ASIA PACIFIC PTE. LTD (HQ)

NO & FOURTH LOK YANG ROAD
SINGAPORE 629705

Point of Impact | General Description of Damages
The vehicle sustained impact / damages rear portion and paris claimed are consistent to the accident.

Repairer's Estimate {Gross) 5% 11,159.85
Revised Amount 53 5,275.60
Check ltems (Estimated) 5% 1,299.25
Total 5% 6,574.85
Lump Sum Repair 2t

Total Loss Consideration

MNew for Old Value 55
Pre-Accident Value 85
COE / PARF Rebate 55
Salvage Value 55
Margin for Repair 55

Remarks
()} The vehicle is economicalinot economical for repair.

{ ¥ ) The above survey was conducted on a ‘without prejudice’ basis.

Wips:/isingapore. merimen com/claim sfindax_ cfm7fusebox=SVCdockiuseaction=dsp_viewersma nAdocid=316487234preview=1&nolayout=1&CFl... 11



sJT14T431734 / Hitachs Capital A3 Pacihc Pre. Lid - BQ

ENTRY DATE & TIME, [4i02047 1718

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report carrectly tha details of the accident to speed up the claims procass
2 Thiz Forem must ha completed by the Policyholder andior the Authonsed Driver.

3 Information previded must be as truthful and accurale as poasibbe Ay willul misrepre
—_———— P

repudiate policy ability

4. Tha issue and acceptance of this Form by

nsurance companies is notan admission of pelicy liability on thy

5. Any false reporting may be referred (o the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the Gla Records
Singapora{GLA) far archiving and that cop

alorasasd

Date Of Repont
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
MName Of Registered Owner
MRIC Mo

Email Address

Mobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

ACCIDENT STATEMENT
04/10/2017 17:18
04/10/2017 08:10
JURONG WEST ST 93
SINGAFPORE

DETAILS OF OWN VEHICLE
SLA1926A

SUM KAR SENG, EDDIE
58018412C
EDDIESUMS34@HOTMAIL.COM
{LOCAL) +85-87955607
OTHERS-97955607

HONDA
VEZEL-1.5 {A)

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Wehicle Catagory
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Faolicy Mumber

Cover Note Number
Driver

Mame of Driver

NRIC No

Date Of Birth
Qccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Mumbear

Contact Number

EMail Address

NO

THIRD PARTY
PRIVATE CAR

LIBERTY INSURANCE PTELTD
COMPREHENSIVE

WO

SD1TVO2124NPE/RDT

SUM KAR SENG, EDDIE
S58018412C

03/07/1980

INDOOR

26/08/2005

12 YEARS AND 0 MONTHS
MALE

{LOCAL) +65-97955607

OTHERS-27955607
EDDIESUMS34@HOTMAIL, COM

& parl of tha iINEUrANCE COMPanies.

saptation or witholding of matenal facts may allow insurance companes 1o

#anagement Centre established by the Genaral Insurance Associalion af
ies of this repor will for a fee be made available upon application by intarestad partas,

7. By the lodgement of has report o he imSurers, you heraby consant Lo the archiving of thes report at the centre and 0 Copias of the report baing made ava labla

Page 1 of 18



Address

Postcode

BLK 90 DAWSON ROAD #30-18

142090

\Was driver an employee of the Insured’s Company NO

If Mo, Relationship of the Driver with the Insured OWMER

Vehicle Registration Number of Driver's Own

Vehicle

Insurance Gompany of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Waeaather Conditions
Road Surface

Other Information

COLLISION - HEAD TO REAR
RAINING
WET

Was any foreign vehicle invelved in this accident? NO

Was any body injurad in the Accident?
\Was any other material or property damaged?

| have been approached by unknown person(s)
saliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)

Details of Police Action

Was the accident reportad to the police?
If Yas Please state which Police Station

yWas notice of intended Prosecution given?

If Yes,against whom?
Circumstances of Accident
REFER TO ATTACHMENT
Attachment(s)

Are accident photos available for attachment?

VWas there any video captured by Car Camera?

Was there any audio recorded?

Vehicle Registration Number
Vahicle Make/Model/Colour
Details Of Properties

Mame of Driver
MRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)
Details of Witness

Marme

Phone Number

Email Address

Mame

Approximate Age

N

MO

YES
YES
ND

DETAILS OF OTHER VEHICLE PROPERTY 1

SJHTS00X

LECW RONG QING
S8139384B
03377548

DETAILS OF INJURED PERSON 1
SUM KAR SENG, EDDIE

Page 2 of 19



Injunies Sustain

Injured person in which vehicle?

Were seat belts worn?

Was injured conveyed to hospital by ambulance?
Address

Postcode

SLA192GA

Page Jof 19



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT MOTICE

1, Pleas2 raport corrg chly the detals of the accident to spasd up the clams process

2. Tres Farmmust be completad by tha Policubalder andior tha Authorisad Drivar
1, piermraton proviced must be as truthful and aceurats as pogaible Any wiful msregresentation ar w dhnaiding of material facts may
allow insuranca companies to capudiate golicy lability

4, The maue and accagtanca of this Form By inglurance sarrpanies = not an admission of policy kscdty on the part of the nsurance

Companas.
a orting may ba refarrad b riny

g The rapert w il be Forw arded by the insurars of the Gi Records Management Centre astablished by the Genaral nsurance Association
af Singapora (A for archiving and that copies of this repart w il for 3 fee be made availabie upon agpkcation by intareated parties

7. By the ledgerent af this rapart to the insurars, you heraby consent to the archaving of his repon at the cenira and to copies of the

raport being mace available aforasain

B Consant under the Persanal Data Protection Act [POPA)

lundarstand, acknow l2dge, agree and congant that

{a} Ny irsurar , my workshop and the General hsurance Associaton of Singapors ("GIA") may/ars permiftad (o collect, use, disdioss

andior process my persanal datadpersonal information set out in this [form] and ary other personal infarmation provided by ma o
posssssad by my insursr {collectively the *Fersonal Inform ation”) and disciose and fransfar such Parsonal Infarmation ta all insUrar(s)
who have insured vahicle!s) nveled n thia sccidant (all insurar(s) w ho hava insurad vahicle(s] mvoled in this sccidant shall ba
cobactivaly rafarrad to as the “Insurers”), the insurers’ law yers/law firms, the Monatary Authority of Sngapcora and any réevant

govarnrant agercy/suthorty (such as the pafica), for the purpese(s) of
i) processing. handing andior dealing w ith my claims inciuging the setlement of the claims and any necessary investigations relating to

tha clarrs,
{iiy investigating the agcident andior my clairs,
() carrying out ancfor dealing wth my instructions of rasponding 10 any enguires by me;

(i) administering my clairs {including the mailng of correspondence. statements, invees, reponts or noticas o me, which could involve
disciosure af cerain personal data sbout me io bring about delivary of the same as w =il as on tha axtarnal cover of snvalcpes/mal

packages), andior
(v} somelying w ih appicable lew in administenng, processing, handing ardior deaing with my claims

{collactivaly the "Purposes’)
(b all insurar(s) wha hava insured venicle(3) invahad in Sia accidant and tha naurers’ law yerstaw firms, mayiars permifted fo colect,

uge. disclose andfor procass my Personal information for one or more of the above Purposes, and
{z) my Parsonal Information may/can ba disclosad by any of tha nsurers andicr GI& to their third party sarvice providers or agenis
{ineiuding thair law yarsdaw firms ], w hich may be sited outside of Singapors. for ona ar more of the above Purposes.

T ||"

B . )
S S Bobl i .

Paficy holder's Sigrzms'f Calm & Criver'a Sigratura (¥ driver 3 not the policyholder) / Date
Trre & Time Persannel

Skatch Plan

Sfep - . [,f
STH ﬁ‘@ L/di CQ%ID

Page 4 of 19



Sketch Plan Pg. 2

Dascribe Circumstances of tha Accident

T,.- LL\.ui- f*‘Jr WLLu‘_ T QC‘;'C “flf,r!ﬂL :}J'rr‘v: (’ﬁfﬂt‘itm Fftm}’
""‘..!-‘ r‘;l_ Kf.!j.r’r I{H: o ‘:'_'I_LI' '7!‘:’ F“'U'" Pl ! Nl‘jn !
.Ih{’h..'*{f 'r I

il
Declaration

Ve deckars the foragoing parficulars &re frue m svary respact.

£ : W

WLH |C~:Lkp g‘dcl?i-ﬁ t e —:--—:F;.s"-""F I'_lll.
Policy holdar's Signature / Cats & Driver's Signatura {f drivar 's not the palicyhokder) ( Date Witnessad by Feporteg Cantre
Time: & Time Parsgnnal

Pavge 5 of 13




- Estimate Report Page 1 of 3

HITACHI
Inspire the Next
[ =t S
TP INSURER: MSIG Insurance (Singapore) Pte. Ltd. (HQ)
SUM KAR SENG, EDDIE
BLK 90 DAWSON ROAD #30-16
Singapore 142090
Claimant Insurer: Liberty Insurance Pte Lid
PARTICULARS OF CLAIM
Claim Type: THIRD PARTY Ref. No:
Policy No: Date of Loss: 04/10/2017
Vehicle Reg. No.: SLA1926A Driveable?
Party At Fault: UNKNOWN
Driver (TP). SUM KAR SENG, EDDIE Driver (Insured): SUM KAR
SENG, EDDIE
Make/Model: HONDA VEZEL, 1.5 (A) Vehicle Reg. Date: 24/02/2016
\ehicle Colour: BLACK
Engine No: L15B4027761 Chassis No: RU11107758
Odometer: 20000 KM ; :
Tmﬁtw A9
Paint Type: w7 (o] (3@ (644
Total Loss? NO faa "“_*5 It f‘f»’*ﬂd:'
Est. Duration of 14 G-I e
Repair (day) ' / .
Description of  REFER TO ATTACHMENT Sav @ Ul amf v
Accident/Loss

Present Location: HITACHI CAPITAL ASIA PACIFIC PTE. LTD (HQ)

COST OF CLAIMS Amount

Parts 4.219.85
Miscellaneous Items 0.00
Labour 6,940.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 11,159.85
+ GST 7.00% (S9%) 781.19
Nett Amount (S$) 11,941.04
hig clainiishandied by GRANT CHONG
the Repairer of the following:
» To resunvey belore/ahar spray pa niing Generated using Merimen e-Claims Internet Estimation & Adjusting System
» To display damaged r s dning resurvey
& Parts prices ane subyect 20 I Wirmaiion
» Third party Survey 8 =0 3 Wit P rejudics” DEle
» Mo ilegal mod:fr i8] 15 @ Wil P BE
» Supplemaniary itemig e A N urveyed anll [ 252
i subsect to fir ey, 3 from \nsurance Company
Acknowledger b Repares
Signature
i 5ot 'nde.\'.cfm‘.’fusr:buFMTRclalm&fuseactircm=gcn... 4/10/2017




* Exuimate Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MEM-SG Version: 1.0 (Last Synchronised: 04 Oct 2017)

Parts: M1-SUV HONDA VEZEL 1.5 (A} (Catalogue:Merimen Singapore 1.0}
Labour: Repairers (Price-denominated Standard List)

Print Code: Hitachi Capital Asia Pacific Pte. Ltd/SLA1926A/04/10/2017 18:33
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars %Disc %Depr Amount
11 *Rear bumper 0.00 000 "450.00F -4~
2 10 *Rear bumper clips 0.00 0.00 “15.00F »ie
3 2 “Rear bumper retainer LH/RH 0.00 000  *24.00F "7
4 1 *Rear reverse sensor set 0 0.00 *250.00FS2och¥
5 1 *Rear end panel 0.00 000 *280.00F 7_ 0 MAN
g *End panel garnish 0.00 0.00 *35.00F 7 A\ 0"
A “Tailgate 0.00 0.00 *580.00Fk1 7
8 “Tailgate lock 0.00 0.00 *55.00F AF—
g 1 “Tailgate inner trim board 0.00 0.00 *100.00F ! ¥
10 2 *Tailgate hinge LHIRH 0.00 0.00  *50.00F K»
11 *Rear bumper lower skirting 0 000 *600.00FS L.
12 1 *Taillamp lower garnish RH 0.00 0.00 *B0.00F &
13 1 *Taillamp lower garnish LH 000 000  *80.00F A¥
14 1 *Taillamp LH 0.00 0.00 *240.00F X A
15 1 “Taillamp RH 0.00 0.00 *240.00FX n1
16 1 *Rear wheel arch garnish RH 0.00 000  *110.00F of —"
ir 1 *Rear wheel arch garnish LH 0.00 0.00 *110.00 F o N
18 1 *Rear fender RH 0.00 0.00 -
Repair and respray
19 1 *Rear door RH 0.00 0.00 -
Repair and reésoray
20 1 *Rear fender LH 0.00 0.00 -
Repair and respray
21 1 *Rear door LH 0.00 0.00 -
Repair and respray
22 2 *Rear windscreen moulding LH/RH 0.00 0.00 *30.00F A —
23 2 ‘Rear windscreen moulding top and bottom 000 000  *30.00F »<7
24 1 *Rear windscreen sealant 0 0.00 *60.00FS ng: —
25 1 *Tailgate reflector light LH 0.00 000 *140.00F 707
26 1 *Tailgate reflector light RH 0.00 0.00 *140.00F T Ank
27 1 “Rear number plate with casing 0 0.00 45 00FS A AN
28 1 *Tailgate weatherstripe 0.00 0.00 *50.00F R’ _-
29 1 *Spare tyre compartment 0.00 0.00 -
Rapair and respray
F=Franchise part. S=5pcNett ,gq 4
Sub Total (S} 3.794.00 LS (o
+ Margin on L,N Items 15.00% (S5) 42585
3 86w
Total Parts (35) 4,219.85

Hitachi Capital Asia Pacific Pte. Ltd/SLA1926A/04/10/2017 18:33. Not valid without Reference section.
Generated using Merimen e-Claims |IEAS

https://singapore. merimen.com/claims/index.c fin?fusebox=MTRclaim&fuseaction=gen... 4/10/2017
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timate Report Page 3 of 3

Estimates on Miscellaneous ltems

There are no new miscellaneous items selected.

Estimates on Labour

Mo Particulars Lab.Type Amount

Labour Items £ Barl- {eop

1 Panel beat, cut, weld, re-align & replace damaged parts of affected area MNew *x 2.400.00

2 Putty, blend and paint affected area ¥ Fan) - - New (7 o % 20000067

3 Check Wiring and ensure proper function New 80.00 >

4  Remove & reinstall bumper sensors Mew 120.00 4 o-

5  Cavity Treatment on New Parts (tailgate, rear end panel, spare tyre New 24000 p o
compartment)

&  Conduct four wheel alignment New 120.00 X ™

7 Realign chassis member New 7 be50000 259 2

8 Remove & reinstall Rear reverse camera Mew 120,00 32

g Remove & re-install fuel tank to facilitate cutting and repairing work Mew 180.00 % H1

10 Remove & re-install Rear Windscreen Mew 180.00 /2 v -

11 Transfer tailgate lock & mechanism to new tailgate Mew 180.00 £ ©-

12  Conduct water seepage test New 120.00 3o

12 Remove & re-install rear trim compartment to facilitate cutting and repairing New 160.00 o
work

14 Remove, refix & replace rear bumper lower skirting, tailgate spoiler i Mew =¥ 300.00 foo

15 Diagnostic Check & Reset X New b 4 250.00 y5™-

Gross Labour Cost (S5) 6.940.00 2¢30

Hitachi Capital Asia Pacific Pte. Ltd/SLA1926A/04/10/2017 18:33. Not valid without Reference section.
Generated using Merimen e-Claims |EAS

< END OF ESTIMATES >

@ Hitachi Capital Asia Pacific Pte. Ltd. (Main Office) Co. Reg. No. 199400399N
111 Somerset Road #11-05 Singapere 238164 Tel: (65) 6734 1222 Fax: 6734 8835
www.hitachi-capital.com.sg

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapcre 829705 Tek {65) 6486 3022 Fax: (85) 6896 6591

https://singapore. merimen.c om/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen... 4/10/2017
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Estimate Report

Page 1 of 3

HITACHI
Inspire the Next
i st S |
(SUPPLEMENTARY)
TP INSURER: MSIG Insurance (Singapore) Pte. Ltd. (HQ)
LEOW RONG QING
Blk 932 Jurong West 5t 92
#12-189 Singapore 640932
Singapore
Claimant Insurer: Liberty Insurance Pte Ltd
PARTICULARSOF CLAM —
Claim Type: THIRD PARTY Ref. No:
Policy No: AB0440002QMX Date of Loss: 04/10/2017
WVehicle Reg. No.. SLA1926A Driveable?
Farty At Fault: UNKNOWN
Driver (TP): SUM KAR SENG, EDDIE
Make/Model; HONDA VEZEL, 1.5 (&) Vehicle Reg. Date: 24/02/2016
Vehicle Colour: BLACK
Engine No: L15B4027761 Chassis No: RU11107758
Cdometer: 56661 KM
Paint Type:
Total Loss? NO
Est. Duraticn of 14
Repair (day)
Description of REFER TO ATTACHMENT
Accident/Loss
Present Location: HITACHI CAPITAL ASIA PACIFIC PTE. LTD (HQ)
COST OF CLAIMS o . Amount
Parts 165.60
Miscellaneous Items 0.00
Labour 0.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S§) 165.60
+ GS5T 7.00% (S%) 11.58
Nett Amount (S$) 177.19
+ Previous Estimates (S5) 11.941.04
Claim Total (S5) 12,118.23

Geanerated using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen... 17/1/2018



Estimate Report Page 2 of 3

REPAIRDETALS

Reference

Part Source: MRM-3G Version: 1.0 (Last Synchronised: 17 Jan 2018)

Parts: M1-SUV HONDA VEZEL 1.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour; Repairer's (Price-denominated Standard List)

\Print Code: Hitachi Capital Asia Pacific Pte. Ltd/SLA1326A/17/01/2018 18:17

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Estimates on Parts

No. Qty PartNo. Particulars %Disc % Depr Amount
1 1 *Rear smart buzzer 0.00  0.00 *45.00F (4
2 .3 “Rear undercover 000 000 *80.00F Ao
3 3 *Tailgate spoiler clip 0.00 0.00 *0.00F pdi
F=Franchise pan.
Sub Total (53) 144.00
+ Margin on L N Items 15.00% [S%) 21.60
Total Parts (S§) 165.60

Hitachi Capital Asia Pacific Pte. Ltd/SLA1926A/1 7/01/2018 18:17. Mot valid without Reference section,
Generated using Merimen e-Claims IEAS

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRelaim& fuseactio n=gen... 17/1/2018
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Adjuster Report

Page 1 of 5

L KK Auto Consultants Pte Ltd coreqno1sse07128R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-3805 Email: sur@lkkauto. com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/IMSG17019108/T1QBE2

Date: 070812018

REFERENCE

Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd

ﬁ ::ilma nt Vehicle SLA1926A

Policy No:

ABD4400020MX

Insured Vehicle No:  SJH7S00X

Date of Loss: 04/10/2017 Mature of Claim: TP Claim No: 531808
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLA1926A
Make & Model: HONDA WVEZEL, 1.5 (A) Engine No: L15B4027761
Req. Date: 24/02/2016 (Man. Year: 2015) Chassis No: RU11107758
Colour: Black Cdometer: 58661 km
Engine Capacity. 1496 cc
Market Valua/New Car Price:  N/A
Sum Insured {S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME QF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size. 225/45 R18 Rear Tyre Size: 225/45 R18
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The sbove values represan! the remaining fyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 4,385 45 257120 1,814.25 4137
Miscellaneous ltems 0.00 0.00 0.00
Labour £,940.00 2,870.00 4,070.00 58.65
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Gross Total (55) 11,325.45 5441.20 5,884.25 51.96

+ GST 7.00/7.00% (S%) 792.78 380.88 411.90 51.96

MNett Amount (S5) 12,118.23 5,822.08 6,296.15 51.96
NSPECTION
Drate of Assignment: 05/10/2017 Present Location: Hitachi Capital Asia Pacific Pte. Ltd (HQ)
Date Inspected: 06/10/2017 Inspected AL Mo 8 Fourth Lok Yang Road

Singapore 629705

Estimated Period of Repair. 7.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: SHIAU CHAN

NOTE: Thizs report represents our findings al the time and place of inspection staled herain. Such inspection has been camed out 1o the best of gur

krawiedge and ability but any other fabiiily under any other circumsiances is hamby expressly ex ciuded.

htlps:h’singapure,mcrimen.mmf‘claimsfindex.cfm’.’l'use:bnx=MTRadjuﬂter&fuseaction=gcn _p... 7/5/2018
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Adjuster Report Page 3 of 5

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 07 May 2018)

|Parts: M1-SUV HONDA VEZEL 1.5 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SLA1926A)

Validity:

Further Info: ltemsfvalues not in reference catalogue are prefixed with an asterisk ™,

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartMNo. Particulars Condition Repairer's Amount

1 1 *Rear bumper Deformed 450.00F  *450.00F
[WCP)

2 10 *Rear bumper clips MNecessary 15.00F *15.00F
(WCF)

3 2 *Rear bumper retainer LH/RH Mecessary 24.00F “24 00F
(WCP)

4 1 *Rear reverse sensor set Nat Working 250.00FS *200.00FS

-] 1 *Rear end panel Repair 280.00F *-F
(WCF)

6 1 *End panel garnish Mot Mecessary 35.00F *-F
[WICF)

T 1 “Tailgate Bent 580.00F *580.00F
(WCP)

8 1 *Tailgate lock Bent 55.00F *55.00F
(WCF)

g 1 *Tailgate inner trim board Mot Necessary 100.00F *-F
{WCF)

10 2 *Tailgate hinge LH/RH Repair 50.00F "
{WCF)

1 1 *Rear bumper lower skirting Deformed BO0O.OOFS *B00.00FS

12 1 *Taillamp lower garnish RH Repair 80.00F “-F
[WCF)

13 1 *Taillamp lower garnish LH Repair 80.00F *-F
[WCF)

4 1 *Taillamp LH Mot Mecessary 240.00F =F
(WCF)

15 1 *Taillamp RH Mot Necessary 240.00F *F
(WCP)

16 1 *Rear wheel arch garnish RH Deformed 110.00F  *110.00F
{WCP)

17 1 *Rear wheel arch garnish LH Mot Necessary 110.00F *F
{WCP)

18 1 *Rear fender RH Repair and respray - -
[(WCPHNPA)

18 1 *Rear door RH Repair and respray - .
(WCP)NPA)

20 1 *Rear fender LH Repair and respray - -
(WCP)(NPA}

21 1 *Rear door LH Repair and respray -
(WCPHMNPA)

2 2 *Rear windscreen moulding LH/RH Necessary 30.00F *30.00F
[WCF)

23 2 *Rear windscreen moulding top and bottom Mecessary 30.00F *30.00F
[WCF)

24 1 *Rear windscreen sealant MNecessary G0D.0O0FS  *B0.00FS

a5 1 Mot Necessary 140.00F *F

Report was unsubmitted during this print-out. |
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No. Qty PartNo. Particulars Condition Repairer's Amount
*Tailgate reflector light LH
[WCP)

2B 1 *Tailgate reflector light RH Mot Necessary 140.00F *F
(WP}

27 1 “Rear number plate with casing Mot Necessary 45.00FS “~FS

28 1 *Tailgate weatherstripe Twisted 50.00F *50.00F
(WCF)

29 1 “Spare tyre compartment Repair and respray - -
(WCRIINPR)

Supplementary #1

an *Rear smart buzzer Cracked 45.00F *45.00F
{WCF)

31 1 “Rear undercover Deformed 90.00F *80.00F
IWCP)

32 3 *Tailgate spoiler clip Necessary S.00F *0.00F
[WCF)

F=Franchise pad S=SpcNatt.

Sub Total (S§)  3,938.00 2,348.00

+ Margin on L,N Items 15,00/15.00% (S$) 447 45 223.20

Total Parts (S%)  4,385.45 2,571.20

Report was unsubmitted during this print-out. _]
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 Panel beat, cut, weld, re-align & replace damaged parts of MNew 2,400.00 1,000.00
affected area

2 Putty, blend and paint affected area MNew 2,000.00 1,200.00

3 Check Wiring and ensure proper function Mew 80.00 30.00

4 Remove & reinstall bumper sensors New 120.00 30.00

5 Cavity Treatment on New Parts (tailgate, rear end panel, spare  New 240.00 60.00
tyre compartment)

[ Conduct four wheel alignment MNew 120.00 -

7 Realign chassis member New 500.00 -

8 Remove & reinstall Rear reverse camera New 120.00 30.00

9 Remove & re-install fuel tank to facilitate cutting and repairing New 180.00 -
work

10 Remove & re-install Rear Windscreen MNew 180.00 120.00

11 Transfer tailgate lock & mechanism to new tailgate New 180.00 60.00

12 Conduct water seepage test Mew 120.00 30.00

13 Remove & re-install rear trim compartment to facilitate cutting  New 150.00 60.00
and repairing work

14 Remove, refix & replace rear bumper lower skirting, tailgate New 300.00 100.00
spoiler

15 Diagnostic Check & Reset New 250.00 150.00

Gross Labour Cost (5§) 6,940.00 2,870.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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