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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No, 19-9607198-R

Affiated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD

Ref : CS/MSG17018846/R1rb

;gﬁgf IF-ILDENSGOLUE?HNG BLDG SINGAPORE 04gsgq  Date: 02:10-2017 “mmmm“m “ ||I
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SKH 2538C Veh. Inspected SLK 5867H
Policy No. 27432900SMPQ Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From MERIMEN (FIEVEL FOO) Assign Date 0212017
2. Vehicle Particulars & Condition
Make & Model c.C o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mmm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  27/09/2017 Inspection Date
Survey held at  NO.1T KRANJI LOOP, 739535
Repairer WORLD AUTO PTELTD
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT FPREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




10022017 herimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

' CLAIM SUB FOLDE! TRACKIN E

se | Notifled |E hrritead d) Ass igned I_'_f Mot | Ad) Submitted Ins Auth'ed Stotus |
02 01:.'; 21}1?
Main |02 Ock 2017 | 15:02 | New Assignment
| | Cancel Case
| | _Assign I | — - ) |

Reference Claim Details Documents

CLAIM | SUBFOLDER DETAILS ' [ [Created by insurer]

\Insured: IFEHG CHIA-YU @ CHERALIN PENG, Co. Reg. No.: : 302478185 :
Main Clalr-nant - L{:RF PTELTD, Co.Reg. No.: 20152459?K - . - B
‘u"ehu:k_f _Rﬁg Mo.: E_KEBE?H Date ul'!_a_ss_ 2?}2?{201? 16: Uﬂ - :59 |
== N ) e . . |27432900SMP (Comprehensive) |
| ke  |pefioviCoverNoteNo: | Coverage: 20/11/2016 - 19/11/2017
\Vehicle Reg. No. (Insured): | SKH2535C ) | Policy No. (Claimant): =
e ———— e e e et o —— EIEES‘ -_— —_— —_ -
lnepalr_g_r__ - ‘World Auto Pte Ltd - Kranji (HQ) No No 1 Kranji Loop, 739535 Kranji - Tel: 97588347 |
'Handling Insurer: |;|65.113§113r;:|;run:u (Singapore) Pte. Ltd. (HQ) - Tel: +65 6B2TY 7888 . [Handled by Fievel Foo Werwnu -
Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Imm..ﬁdvice due 03/10/2017]
| 'ASSOCIATED MAIL RECEIVED view All | _ Dumpusa Case Mal ; .
g [There are no mail for :his case. 3 i - i '
| ALL ASSOCIATED TASKS= ' N View All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Tash Group Subject Handler Assigned By Completed On Created On Done? |
No resulls.

htl.ps:.l'.l'singapma.merirnen.mrrﬂclaims{index.c{m'?fu5abnx=!u'ITRadju3tarB-fusaactIa-nudsp_clmruaadar&:asnld=l34324ﬂ&ntlu-2523&5&5FID=2195... 12



LKK Auto Consultants Pte Ltd (coregna1essoriger)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Ple Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 5GX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408833
Attn:  Fievel Foo Wenyao Date: 05 Oct 2017
relimi dvi

Insured Vehicle No  : SKH2538C

TP Vehicle No : SLKS586TH Accident Date : 27/09/2017
Make : HONDA VEZEL Assignment Date :02M10/2017
Date of Inspection  : 03M10/2017 Est. Duration of Repair :3.00
Inspection At . WORLD AUTO PTE LTD - KRANJI (HQ)

NO 1 KRANJI LOOFP
SINGAPORE 7398535

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages ofs rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 2,123.20
Revised Amount ‘8% 1,009.20
Check Items (Estimated) =55 0.00
Total 55 1,009.20
Lump Sum Repair 8%

Total Loss Consideration

Mew for Old Value 85
Pre-Accident Value 'S8
COE /| PARF Rebate 5%
Salvage Value 55
Margin for Repair 55

Remarks
[ } The vehicle is economical/not economical for repair.

{ X ) The above survey was conducted on a 'without prejudice’ basis,
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IMPORTANT NOTICE

T

SINGAPORE ACCIDENT STATEMENT il

1. Please report cormeclly the detais of the actident o speed up the claims process.
2 This Farm must be completed by the Policyholder andlor the Authonsed Drivar,

3. Information provided must be as truthful and accurate as possible, Any wilful misrepresentation of witholding of matersl facts may allow nsurance companies 1o

rapudiate policy ability

4 The issue and acceptance of this Form by INSUFSNCE COMPANees 15 Not an admisawn of polcy liability on the part of the insurance companias

5. Any false reporting may be referred to the Police for investigation.

. This report will be forwarded by the insurers of the insur
SingaporalGIA} for archiving and that copies of this repor will

ars of the GIA Records Managemenl Cenire established by the General Insurance Asgociation of
for a fee be made avadable upon application by nteresied parkes.

7. By Ine lodgement of this report & 1he INEurars, you mereby consent to the archivieg of this report at tha centre and 1o coples of the report being made availatke

aforesald

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg Mo

Email Address

Mohile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufaciurer

Model

ACCIDENT STATEMENT
268/09/2017 09:13
27/09/2017 16:45
T-JUNCTION OF LERMIT ROAD CLUNY ROAD
SINGAPORE
DETAILS OF OWN VEHICLE
SLK586TH

LCRF PTELTD
201624597K
NOEMAIL

OFFICE-62414892

HOMNDA
VEZEL-1.5 HYBRID (A)

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicla?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Mumber

Cover Mote Number
Driver

Name of Driver

MRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Criving Experience
Gender

Mobile Number

Fax Mumber

Contact Number
EMail Address

NO
THIRD PARTY
PRIVATE HIRE

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

YES

999995174

LOY KONG YEN
S1738772C

21/02/1966

OUTDOOR

28/10/1987

28 YEARS AND 10 MONTHS
MALE

NOEMAIL

Page 1 aof 18



Address

Postocode

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured PAID DRIVER

Vehicle Registration Number of Driver's Own
Vehicle -

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invelved in this accident?  NO

Was any body injured in the Accident? NO

Was any other material or properly damaged? YES

| have been approached by unknown personis) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action
Was the accident reported to the police? NO

If ¥es Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

FLEASE REFER TO SKETCH PLAN

Attachment(s)

Are accident pholos available for attachment? YES

Was there any video caplured by Car Camera? WO

Was there any audio recorded? NO
Wehicle Registration Number SKH2539C

Vehicle MakeModel/Colour
Details Of Properties

Mame of Driver
MRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)
Details of Witness

Mame

Phone Mumber

Emall Address

Page 2 of 18



Sketch Plan
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Sketch Plan #2
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WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Haleyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

MSIG INSURANCE (S) PTE LTD

Attention : Motor Claim Department

Estimate : ES00429

Date : 28/09/2017
Vehicle Num. : SLK 586TH
Make/Model : HONDA VEZEL HYBRID
Chassis/iEng# :
Accident Date ;: 27/09/2017

Claim Mo. :
Reference :
Policy No. :
SIN Quantity  Particular Unit Price  Amount 5%
LIST ITEMS :
1.1 REAR RH SIDE BUMPER (VEZEL) 258.00 57
2. 1 REAR RH FENDER WHEEL ARCH MOULDING (VEZEL) 218.00 -
3. 1 REAR BUMPER ASSY (VEZEL) 955.00 f{_
List Total35 : 1,431.00
20.00% Discount 5% : 286.20
1,144.80
SPECIAL NETT ITEMS :
1. 8 REAR FENDER WHEEL ARCH MOULDING CLIPS 9.80 78.40 A ~
Special Neft Total 5%: 78.40
LABOUR :
To labour charge for removing R/R side bumper }OWD/ Zoe
and rear bumper out to facilitate repairs and
replacement of damaged parts
To respray R/R side bumper and R/R fender wheel 500.00 S'S—O
arc moulding
Labour Total 5% : 900.00
E. & O.E. Total 5% : 2,123.20
-+ 4 = &
for WORLD AUTO PTE LTD

LKK Auto Cons
the Repairer of the following:
«To reaunvey balora/afler spray painting
= To display damaged pari{s) duri #y
« Parts prices are subject 1o cc
« Third party survey is on a “With s Bass
= No illega modificationis) is alfowed
. :::--II'-;.' amaniary fem{s) must be resurveyed and

Is subject 1o final approval fromungurance C -:'"i-'-ii:'f

' il
Acknowledged by Repairer.
Signature = .
Diates: TR T EMW{
d i




Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd coregnosseorsser)

51 Ubi Ave 1 #01-25, Paya Ubi industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG17018846/R1RBNZ

Date: 26/04/2018
REFERENCE
I*:;':::::‘F MSIG Insurance (Singapore) Pte. Lid.  Policy No: 27432900SMP
Claimant : ;
Vehicle No : SLKS86TH Insured Vehicle No: SKH2538C
Date of Loss:  27/08/2017 Mature of Claim: TP Claim Mo: 531487
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: SLK586TH
Make & Model: HOMNDA VEZEL, 1.5 HYBRID (A) Engine No: LEB5916459
Reg. Date: 20/01/2017 (Man. Year: 2016) Chassis No: RU31218450
Colour: Gray Odometer: 62743 km
Engine Capacity: 1486 cc
Market Value/New Car N/A
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME QOF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
[ ITION TYRE
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Dunlop & mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop & mm
The ahove valles represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster’s Difference Diff %
Parts 1,223.20 459.20 764.00 62.46
Miscellaneous ltems 0.00 0.00 0.00
Labour 900.00 550.00 350.00 38.89
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 2,123.20 1,009.20 1,114.00 52.47
+ GST 7.00/7.00% (S5%) 148.62 70.64 77.98 52.47
Mett Amount (S§) 2,271.82 1,079.84 1,191.88 52.47
IN TION
Date of Assignment: 0210/2017
Date Inspected: 03/10/2017  Inspected At: World Auto Pte Lid - Kranji (HQ)

Mo 1 Kranji Loop
Singapore 739535
Estimated Period of Repair: 2.0 days

Adjuster: MOHD RASUL Manager: Janice Lee Si Hua

NOTE: This report represents our findings at the fime and place of inspection stated herein. Such inspection has been camied out to the besf of our
knowiedge and ability but any other fiability under any ofher circumstances is hereby expressly excluded

hrtps:ffﬁingapore,mf:rimen.comfclaimsr’indcx,cihi?ﬁ.lsebmFMTRadjusler&fuseaction=g..‘ 26/4/2018




Adjuster Report

REPAIR DETAILS

| Reference

|Part Source: MEM-5G
Parts: M1-SUV
|Labour: Repairer's
Print Code:
'Validity:

Page 2 of 3

Version: 1.0 (Last Synchronised: 26 Apr 2018) |
HONDA VEZEL 1.5 HYBRID (A) (Catalogue:Merimen Singapore 1.0) [
(Price-denominated Standard List)
{Unsubmitted, no print-code for SLKSBETH)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page ‘

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
No. Qty PartNo. Particulars

Condition Repairer's  Amount

LD M o=
|l

F=Franchise par. S=SpcNett. L=ListitemDisc.

*REAR RH SIDE BUMPER (VEZEL)
*REAR RH FENDER WHEEL ARCH MOULDING (VEZEL)
*REAR BUMPER ASSY (VEZEL)

& “‘REAR FENDER WHEEL ARCH MOULDING CLIPS

- List Item Discount on L ltems 20.00/20.00% (5%)

Scratched 258.00 FL *258.00FL
Deformed 218.00FL *21B.00FL
Repair 955.00FL *FL
Necessary 78.40FS *78.40FS

Sub Total (S§) 1,509.40 554.40

286.20 895.20

Total Parts (S%) 1,223.20 459.20

Report was unsubmitted during this print-out.

hups:Hsingapme.marimen.cnmf::Iaimsfindex.cfm?ﬁ.lsehnx=MTRadjuster&fuseactiun=g... 26/4/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour [tems
1 TO LABOUR CHARGE FOR REMOVING R/R SIDE New 400.00 200.00

BUMPER AND REAR BUMPER OUT TO FACILITATE
REPAIRS AND REPLACEMENT OF DAMAGED PARTS

2 TO RESPRAY R/R SIDE BUMPER AND R/R FENDER New 500.00 350.00
WHEEL ARC MOULDING

Gross Labour Cost (S5) 900.00 550.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:Hsingapnm.mf:rimt.:n.1.:umh:lairn3-“index.cfm'?f'uaebox=MTR,adjuster&fuseactiﬂn=g,,. 26/4/2018



