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I B 7 74 LKK Auto Consultants Pte Ltd
Al B m &1 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTELTD Ref :  CS/MSG17018833/Srb
#2401 HONG LEONG BLDG SINGAPORE 0dgsa1 D6 02102017 H “I‘ll”"‘l"mlul’,m
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GX 4962M Veh. Inspected YP 1847L
Policy No. P28748317TMKC Coverage (%) 0.00
Claim No. 530706 Excess ($) 0.00
Assign From MERIMEN ( IRENE TAN) Assign Date 02/10/2017
2. ~ Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomaeter - Steering
Brakes Modification
General
3. _ Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, - - Description of Damages
5. General Information
Accident Date  25/09/2017 Inspection Date

Survey held at ZHONG CHENG ENTERFRISE

BLK 4 YEW TEE IND 393-H
WOODLANDS ROAD
SINGAPCORE 677969

5a. Remarks

A} THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




10122017 Merimen e-Claims

K ...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING !
Cuse Notif ed Est Subrmitted Ad) Assigned | Adj Rot Adj Submitted Iins Auth'ed Stetus
02 Oct 2017
Main 27 Sep 2017 09:54 New Assignment
| ASSign l i Cancel Case

Reference Claim Details Documents Show All I

I[Created by insurer]
Insured: AV-SCIENCE MARKETING PTE LTD, Co. Reg. No.: A04611/1988D
Main Claimant: WELLMAX METAL WORKS, Co. Reg. No.: 52912307W
Vehicle Reg, No.: YP1847L Date of Loss: 25/09/2017 09:00 - :59

) . . . P28748317MKC (TP, Fire & Theft)
Claim Type: TP / 530706 Policy/Cover Note No.: Coverage: 10/06/2017 - 09/06/2018
[ | Vehicle Reg. No. (Insured): GX4962M Policy No. {Claimant):

o Excess: T
Zhong Cheng Enterprise () Blk 6 Woodlands Road, Yew Tee Industrial Estate 399], 678008 Woodlands -
Tel:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing -
1 6594 2541}

| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 03/10/2017]

| Driver/Custodian (Insured): HAN WIN THEIN { / Male), NRIC: G5803493U, Tel: +6597628913

-_; Adj Asg. Remarks: Contact Person : Ms Sini Handphone No : 9338 28%9

k# | Repairer:

Handling Insurer:

ASSOCIATED MAIL RECEIVED ViewmAlll I ' tompose Case Mai|. ’

: There are no mall for this case.

ALL ASSOCIATED TASKSH “View All | Search Tasks | Create New Task | Complete | |

Cue Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Rone?
No results. j

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=642965&extid=252321&CFID=2195.,. 1/2



MSYH17128358 ! Sin Yew Hup Auto Pte Lid - HQ

ENTRY DATE & TIME: 27/09/2017 16:56

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Fitling Submission Date & Time: 27109/2017 17:52

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process.
2. This Ferm must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible, Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Farm by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This repart will be forwarded by the insurers of the insurers of the GIA Records Management Centre establishad by the General Insurance Association of

Singapore(GIA) for archiving and that copies of this repart will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you heraby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Reglstration Number
Insured/Policyholder _
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
insurance Company

Name of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
Passport No/FIN
Date Of Birth
OCccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

ACCIDENT STATEMENT
27/09/2017 16:56
25/09/2017 09:30
HOUGANG AVE 8
SINGAPORE

DETAILS OF OWN VEHICLE

YP1847L

WELLMAX METAL WORKS
52912307W

NOEMAIL

(LOCAL) +65-94562055

OFFICE-62428842

MITSUBISHI
TKG-FEB50

COMPANY'S USAGE

NO

THIRD PARTY

COMMERCIAL VEHICLE

EQ INSURANCE COMPANY LTD
COMPREHENSIVE

NO

DMCPHQ17002230

TAMIL VENDAN RAJIV
G8115781Q

12/04/1987

QUTDOOR

03/01/2013

4 YEARS AND 8 MONTHS
MALE

{LOCAL) +65-90162468

NOEMAIL

Page 1 of 15



Address

Paostcode

‘Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver’s Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Was any body injured in the Accident?
Was any other material or property damaged?

| have been approached by unknown persen{s)
soliciting/offering accldent claims assistance.

Number of Passengers (Inciuding Driver)
Details of Police Action
Was the accident reported to the police?

s

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
i Yes,against whom?

Circumstances of Accident

At the mention date and time of accident 25,09.2017, 0930, | was driving (YP1847L) along upper Serangoon Road towards in

COLLISION - HEAD TO REAR
CLEAR
DRY

YES

front of traffic junction and turning left into the filter lane to turn left toward Hougang Ave 8. When | reach the traffic junction filter
lane, | slow down and stop for waiting clearance for on coming vehicle. | stationary stopped while waiting vehicle to be clear

about 2 minutes time and suddenly vehicle B {GX4962M) collided my rear lorry portion impact guite heavy.

Attachment(s) '
Are accident photos available for attachment?
Was there any video caplured by Car Camera?
Was there any audio recorded?

YES

NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver}
Details of Witness

Name

Phone Number

Email Address

GX4962M

HAN WIN THEIN
G5803493U

Page 2 of 15



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

[ %2

. Please report correctly Lhe details of the accident o speed up the claims process.

. This Ferm must be gompleted by the Polieyholder and/or the Authorised Driver,

Information previded must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of materlal
facts mav allow insurance companies to repudiate policy llabllity.

The isspe and acceptance of this Form by insurance companies Is not an admission of policy liability on the parl of the insurance
companles,

. Any Ialse reporllng may be relerred to the Pollce for Investipallon.

The report will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance
Associatlen of Singapore {GIA} for archiving and that copies of this report will fer a fee be made available upon application by
interested partles.

. By the indgment of this report to the insurers, you hereby consent ta the archiving of this repert at the centre and to coples of

the report being made available aforesaid.

. Consent under the Personal Data Protection Act {POPA}

| untlerstand, acknowledge, agree and consent that:

{3} My insurer, my workshop and the General Instirance Assoclation of Singapore ["GIA”} may/are permitted to collect, use,
disclase andfor process my personal data/personal informatlon set out In this [form) and any other persenal information
provided by me or possessed by my insurer {coflectively the “Personal Information”) and disclose and iransfer such
personal Information to alt Insurer{s} who have insured vehitle(s) involved in this accident {all insuree(s) who have insured
vehicle(s) involved In this actident shall be collectively referred to as the “Insurers”), the Insurers’ tawyers/law firms, the
Monetary Autharily of Singapore and any relevant government agenty/authority (such as the police), for the purpose(s}
of:

{i} processing, handling and/or dealing with my claims including the settlement of the clalms and any necessary
investigalions relating to the claims;

(i} investigating the accident and/ar my clalms;
{iti) carrying out and/or dealing with my instructions of responding to any enguiries by me;

[iv) administerng my claims (including the maiting of correspondence, statements, Involces, reports or notlces to me,
which could Invoive disclosure of certain personal data about me to bring about delivery of the same as well 55 on the
external cover af envelopes/mail packages); and/or

{v) complying with applicable law in adminlstering, processing, handting and/for dealing with my claims.{cofectively the
“Purposes”)

(b} alt Insurer(s) who have insured vehicle(s) invalved in this accident and the Insurers’ lawyers/faw firms, may/are permitted
te collect, use, disclose and/or process my Personal Infermation for one or more of Lhe above Purposes; and

{c}  my Personal Information may/ean be disclosed by any of the Insurers andfor GIA 1o thelr third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one er more of the above Purpases.

{d} my Personal Information will alse be collecled and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e} theinformation so collected under {d} above may be shared / disclosed:

i toail insurers andfor any other third pariies that assist in evaluating, Investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders,

=

Pull:yholdei'—‘élSignawrc L Driver's $ignature Neporting Eé\tre Personnel’s Signature
Date & Time: (If driver is nat the policyholder) Name:

Date & Time: HRIC/FIN No.;




' Sketch Plan #2 Pg. 1

SKETCH PLAN
IMPO OTICE

1, Pleasc report correcily tho defalis of the accident to speed up the clalms process.

2. This Formmust ba completed by the Policyholder andlor the Authorlsed Driver,
3. hfornmlion provided must be as fruthful and accurate as possible. Any wilful misrepresantation of w thholding of material facls may
allow Insurance companies to repudiate potlcy [lablfity.
4. The issue and acceptance of this Farm by Insurance compaiias Is not an adnissien of pofcy liablity on the part of tha Insurance
companies.
&. Any falso reporting may be referred to the Police for Investigation.
6. The report w it ba fonw arded by Lhe insurers of ihe GIA Records Managemenl Cenlre eslablished by the General nsurance Association
of Singapore (GW) for archiving and that coples of this report will for a fae be made availlable upon application by inlerested parfies.
7. By the lodgament of this reparl to the insurers, you hersby consent lo the archiving of Lhis report af the centra and lo coples of the
reporl baing made available aforesald.
8. Consant under tha Parsonal Data Protection Act (PDPA)
understand, acknow ledge, agres and consent that \
(a) My Insurer , my warkshop and iha General hswrance Assockation of Singapore ("G1A"} mayfare permitled la collect, use, disclose
andfor process my personal dala/personal information set out In this fform] and any olher personal information provided by me or
possessed by Imy insurer {calleclively the “parsonal Information"} and disclose and iranster such Personal Information to afl nsurer(s}
who have Insured vehicla(s) Invalved In this accidenl {all Insurer(s} w ho have insured vehicle(s} Involved In this accident shall be
cotisclively relerted fo as the "Insurers”), lhe surers' Lwyers/law fms, the Monstary Aulhority of Singapore and any relevant
governmant agency/authority (such as the pofice), for the purpose(s) of :
() processing, handiing angfor deafing with my claims Including the seltiement of the clalirs and sny necessary lnvesiigations relating lo
lhe clairs;
(&) investigaling the acckient andior my claime;
(i) carrylng oul and/or dealing wilh my Inslructions of responding lo any angukles by me;
(lv) adminislering my clalive (including the maling of correspondence, statements, lnvolces, reporls or nalices to me, which coukd nvalve
disciosure of cerlalh personal data about ma to bring about delivery of the sama as wel as on the external cover of envelopes/mall
packages), andfor
(v) complying with apgplicable law in administering, processing, handling andfor dealing w kh my clalms.
{colleclively the “Purposes”)
{b} all Insurer(s) w ho havo insured vehlcla(s) invaived In (hig accidenl and the nsurers’ law yersflaw firms, mayfare permitled lo collect,
uss, disclose and/or process my Parsonal nformation for ena or mors of tha ahove Purposes; and
{c) my Peraonal hformaltion may/can be disclosed by any of the hsurers andior GIA to thekr third parly service providers of agents
(hckjd&;{ﬁlhg% la% !,et%!pw }f_ :l{"f)k w hich may be sited outskie of Singapors, lof one or more of the above Purposes,
o ogn Yy Gt R LT

WELLMAX METAL WORKS

144 TAGORE LANE
\ .’j SINDO INDUSTRIAL BSTATE
)

SINGAPORE 57562 o

—/ - " ¥
¢ !:; TEL,: 6242 642 FAN: 4742 115, A Y i
/\\ REG. s 40110 14 4 \ v (\]’N

Paolicyhokder's Signature / Dale & Driver's Signalure (F driver Is not the pokicyholder) / Date Wltnes_aé[ by Reperling Cenlre
Time & Tuma Personnel

Sketch Plan
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Sketch Plan #3 Pg. 1
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Sketch Plan #4 Pg. 1
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CERTIFICATE OF INSURANCE

ROAD TRANSPGRY ACT 18R7 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP. 189 OF THE REVISED EBITION)
(REPUBLIC OF SINGAPORE)
1HE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1936 EDITION(REPUBLIC OF SINGAPORE)
OR ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THEREGF.

COMMERCIAL VEHICLE PRIVATE (SCH I )

Comprehensive
certificate No.: DHCPHQ17-€82230 Fori:  LCVPL
Excess:
1. Index Mark and Registration Number of Vehicles Section 1 5G0750.00
YP1847L YEID-AC  Additional S603,000.83
2. Name of Policyholder

6

"

WELLMAX METAL WORKS

Effective Date of the Comencement of Insurance for the purpose of the Act
20/04/2017 - .

pate of Expiry of Insurance
19/¢4/2018

person or Classes of Persons entitled to drive+ ‘ N
Goods carrying - (MZ38€) Authorised briver, Any of ‘the following :-

1. The Policyholder . !
2. Any person on Lhe order or with the permission of the Policyholder

+provided that the person driving is permitted in accordance with the licensing or other laws or
pegulations to drive the Motor vehicle or has been permitted and Is not disqualified by order of

2 Court of Law or by reason of any enactment or regulation in that behalf from driving the Motor
vehicle. And provided further that the Motor Vehicle is registered under the Road Traffic Act has
not been cancelled at the time of accident loss or damage.

timitations as to use® R -

1)Use in connection with the Insyred’'s business. 2)use for the carriage of
passengers (other than for hire of reward) in connection with the Insured's
business. 3)Use for social domestie and pleasure purposes.

THE POLICY DOES MOT COVER &= .8

1)Use for hire or reward or for racing pace-making rellability trial or speed
testing., 2)Use whilst drawing a greater mumber of trailers in all than is
perpitted by Law. 3)Use for the carrlage of passengers for hire or reward.
4ytiability arising from or in connection with the carriage of hazardous
materials, high explosives, inflammable 1lquid or gases including LPG in

cylinders.

+Limitations rendered inoperative by Section 8 of the Motor vehicles {Third-Party Risks and
Compensation) Act (Chapter 189) and Section 95 of the foad Transport Act, 1987
(Malaysia}, are ot to be included under these headings.

I\WE HEREBY CERTIFY that the policy to which this Certificate relates is issued in accordance with the
provisions of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189) and Part IV
of the Road Transport Act, 1987 (Malaysia) or and Amendment, Act or Acts passed in substlitution therecf.

151b/HO/AB00317/PF Risk Management ? Authorised Signatory
EQ Insurance Company Limited

&ti A Member of Citystate

Page 6 of 15



ACCIDENT STATEMENT Pg. 1

Describe Circumstances of the Accldent

AT The penfin  Ode R Ko of secdent 25(+9 /2003 o950 mm

T e § clv.\}".h() _r,,[mni Vt?l,;/er 3 i Eviy gy !_2,,‘1 {‘gww &3 e 'F"’W"f 'f/ﬁfq“:i

TFouno A war gin d ’F.vrmzhf !(j-f aar -ﬁx_ #clbv fm.«e_ +a ‘!r'w"-‘\ fr’}‘f

B W Loty  Howtany Pre & vhen T pest Ale Al

Ttk dion £l Loy 4 $lew dywn gl Gfoy, For el Iy oiewmg

‘Ed\r Ser Covr ey webd b “ N e ot rnorny FEspad wt}q’j{.{’ et o Gy
= TF 7

!

yehite ko Lo o  GoRbg  absod  Tyo miRy  Ates ond

gudlenty lelale @ Gx #9{0 M 7T ci:bed et Ve [dery

gordian  tmpact  palide Loy
T T 7

ki

Declaration

f’fi*}%{égm-iiil f}f\‘f

We declare |he foragg_ing particulars arj_tue nevery respacl,

. /
I H P 2 R
i . . o e [ I e
QJ T Hr . LI }\-\'er P !/L f
A, Map et g Y M’
Policyholder's Signature / Date & Driver's Signature (K driver Is not the pokcyhalder) / Date Withesselt by Reporting Cenire
Time & Time Persannel
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Estimate - Labour

SIN| Qty Descriptions Amaunt

LABOUR & OTHER CHARGES:-

1 To panel beat and renewal of all necessary damaged body parts 1,800.00
{ Rear bumper, Rear end panel, Spare tyre panel, Bootlid, LH R. fender )

2 Check wiring & lightings §0.00

3 To anti-rust 150.00

4 To remove & refix the aluminium support cab 350.00

5 To remove & refit tailgate mechanism 120.00

] To remove & refit rear bumper sensor 150.00

7 Remove & replace rear exhaust pipe for repair & checking 100.00

] To conduct chassis alignment 350.00

9 To putty and spray-paint of affected areas 1,800.00

4,880.00




Janice Lee {LKKAuto)

#

From: Zhong Cheng <zhongchengauto@gmail.com>
Sent: Monday, March 19, 2018 10:24 AM

To: Janice Lee (LKKAuUto)

Subject: Fwd: YP1847L (MITSUBISHI FUSO CANTER)

Hi Janice,

Resend FYI.

Thanks

Sent from my iPhone

Begin forwarded message:

From: Zhong Cheng <zhongchengauto@gmail.com>
Date: 19 March 2018 at 10:19:10 AM SGT

To: "Sebastian Yeang (LKK Auto)" <sebastianyeang@lkkauto.com>
Cc: denisetavi@lkkauto.com, Janicel ee@lkkauto.com
Subject: Re: YP1847L (MITSUBISHI FUSO CANTER)

Dear All,
Please ignore this estimate sent earlier.
Ive made a mistake. This we didnt appoint SJE.

Thanks

Best Regards

Sini Tan

Zhong Cheng Enterprise Pte Ltd
Blk 6, 3991

Yew Tee Industrial Est

S678008

HP: 93382859 Fax: 68942883

On Mon, Feb 5, 2018 at 3:45 PM, Zhong Cheng <zhongchengauto(@gmail.com> wrote:
j Dear Sebastian,
. Attached estiamte for finalization.

Thanks



_ Best Regards

© Sini Tan

- Zhong Cheng Enterprise Pte Ltd
Blk 6, 399]

Yew Tee Industrial Est

- 8678008

. HP: 93382859 Fax: 68942883

---------- Forwarded message ----------

From: Zhong Cheng <zhongchengauto@gmail.com>

- Date: Thy, Sep 28, 2017 at 12:48 PM

Subject: Fwd: YP1847L (MITSUBISHI FUSO CANTER)
~ To: Cheonghoh Law Corporation <mail@cheonghoh.sg>

% )
Ad@® Virus-free. www.avastcom



Janice Lee (LKKAuto)

From:' Zhong Cheng <zhongchengauto@gmail.com>
Sent: Tuesday, February 06, 2018 11:21 AM

To: Janice Lee (LKKAuto)}

Subject: Re: YP1847L (MITSUBISHI FUSO CANTER)

Hi Janice,

Sorry will resend. Miss out the other.

Thanks

Sent from my iPhone

On 6 Feb 2018, at 9:30 AM, Janice Lee {LKKAuto) <lanicelee@lkkauto.com> wrote:
Hi Sini,
Is the estimate complete? Only labour?

Thank you.

Best Regards,
Janice Lee (Ms) | Case Handler
LKK Auto Consultants Pie Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $5(408933)

From: Zhong Cheng [mailto:zhongchengauto@gmail.com]
Sent: Monday, 5 February 2018 3:45 PM

To: Sebastian Yeang (LKK Auto) <SebastianYeang@lkkauto.com>
Cc: Denise Tay (LKKAuto) <denisetay@lkkauto.com>
Subject: Fwd: YP1847L (MITSUBISHI FUSO CANTER)

Dear Sebastian,
Attached estiamte for finalization.

Thanks

Best Regards

Sini Tan

Zhong Cheng Enterprise Pte Ltd
Blk 6, 399J

Yew Tee Industrial Est

S678008

HP: 93382859 Fax: 68942883



| - Forwarded message ----------

From: Zhong Cheng <zhongchengauto@gmail.com>
Date: Thu, Sep 28, 2017 at 12:48 PM

Subject: Fwd: YP1847L {MITSUBISHI FUSO CANTER)

To: Cheonghoh Law Corporation <mail@cheonghoh.sg>

‘HQ Virus-free. www.avast.com

<YP1847L. (MITSUBISHI FUSO CANTER).PDF>
<Estimate for YP1847L Canter.pdf>



Janice Lee (LKKAuto)

-

From: Veron Chen (LKKAutQ)

Sent: Friday, March 16, 2018 5:55 PM

To: Irene Tan; Olivia Lau (LKKAuto); Shiau Chan (LKKAuto); assignments; Admin-D
(LKKAuto); SUR

Subject: RE: Please upload final survey report on YP1847L; Our claim no.: 530706/IT

Dear Irene,

Thank you for the email.

Dear Janice,

FYNA-CS/MSG17018833/Srb

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Irene Tan [mailto:irene_tan@sg.msig-asia.com]

Sent: Friday, 16 March 2018 5:46 PM

To: Olivia Lau {LKKAuto) <olivialau@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@ikkauto.com>; Shiau Chan
(LKKAuto) <siewsc@Ilkkauto.com>; assignments <assignments@Ilkkauto.com>; Admin-D (LKKAuto} <admin-
d@!kkauto.com>

Subject: Please upload final survey report on YP1847L; QOur claim no.; 530706/1T

Importance: High

Good evening Veron,

We refer to the PRI assignment given to your Company via the Merimen on 2.10.17 but todate, you have not upload any
preliminary advice on the survey.

The 3 party has submitted their claim.

Please finalise and upload your final survey report into the Merimen asap.

Best Regards

Irene Tan
Senior Executive, Claims Services (Motor)
Direct line +65 6594 2541 | Direct fax +65 6225 7402 | irene_tan@sg.msig-asia.com



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:
Owner ID;

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Yeal.'s):
PQP Paid: |
COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 19 Mar 2018

XN w\“\lﬁq -

aos - Buyesb iR

Business

2307W

YP1847L

No -

19 Mar 2018
MITSUBISHI
CANTER 3.0 DIESELAUTO
Silver

2015
4P10B84404
FEB50542612
$38,316.00
20 Apr 2016 |
20 Apr 2016

0

$1,916.00

No

$0.00

1‘; Apr 2026

C - Goods V;ahicle & Bus
10

$38,612.00

$31.211.00

$31,211.00

OK

@1\'&@



SGC ARMART.COM Login  Sign up Lt

New Cars Used Cars Sell My Car Directory Products fnsurance Articles Forum Resources

[ -

ampanicn faragh ats

Youl pars

Receive a Samsonlte
Orfeo Luggage

| Maybank Credit Cardsand Cradt

A —

Post an Advertisement
Sell it yourseif! Advertise it at just

$58 until it's SOLD!

$2800 Dovenpaymeant Menthly
From 3738 Orwards. Lowest

3.68 P ARGY Cars Financng.
a ! GV Credit Pte Ltd  5tardd
Post an Ad Advertiser Login Ways of Selling
[ Browse by Category v { Sort by Date Posted v |[20 results/page 7 |
10 vehicles | Mitsublishi Canter | suwinced Searen
Taie: Model " Price " Depreciation | Reg Date Eng Cap Mileage Veh Type T Stotus
Search Selection Mitsubishi Canter Any Any 2016 Any Any Any Availabie
Mitsubishi Fuso Canter FEB21 $83,800 $9,930 fyr 26-Aug-2016 2,998 cc 62,267 km Truck Availabie
Fuel Type: Diesel

New Body Paintwork Done. Well Kept Condition For Interior, No Repairs Needed & Reasonable Mileage. Durable Plus Reliable 14FT Lorry. High Loan
High Trade-In! Call Or Whatsapp For View Now!

T FREMIUM AD

ABWIN Bus Pte Ltd
Posted: 19-Mar-2018 Tags: 2016 Mitsubishi Fuso, Mitsubishi Fuso, Mitsubishi, Fuso, Used Mitsubishi

Mitsubishi Fuso Canter FEB21 $102,800 $12,310 fyr 25-Jul-2016 2,998 cc - Truck Available

Fuel Yype: Diesel
High Trade In For Your Old Vehicle, High Loan Is Possible, We Can Quote Your [nsurance For You. Hurry While Stock Last.

" FREVHZM AD |

KSL Automotive Pte Lid
Pasted: 17-Mar-2018  Tags: 2016 Mitsubishi Fusa, Mitsubishi Fuso, Mitsubishi, Fuso, Used Mitsubishi

Mitsubishi Fuso Canter FEB21 $89,800 $11,130 fyr 12-Apr-2016 2,998 cc 11,900 km Teuck Avaifable

Fuel Type: Diesel
Best Of The Best [Hweejan} Freezer Box -25 Degreel From Day I Seldom Drive Till Now With A Supert Low Mileage At 11,900km, Qrig Paintwerk Well
Kept With A Smell Of Brand New Unit, Box Comes With Overn... e o]

Victory Automotives Pte Ltd
Posted: 16-Mar-2018  Tags: 2016 Mitsubishi Fuso, Mitsubishi Fuso, Mitsubishi, Fuso, Used Mitsubishi

Mitsubishi Fuso Canter FEB21 $102,988 411,780 fyr 15-Dec-2016 2,998 cc - Truck Available
Fuel Type: Diesel
Ready Stock! Warranty Given Under Agentt Low Interest Rate! B Days Handover. Door Step Appeintment Service Available, Calt Fast, And Check
Locaticn Before Drop By.
ABWIN Bus Pte Ltd
Posted: 16-Mar-2018 Tags: 2016 Mitsubishi Fuse, Mitsubishi Fuse, Mitsubishi, Fusa, Used Mitsubishi

T PREMIIM 4D

Car Buying Car Seiling Car Ownership ‘;‘g

_ldlié‘d ...:[.I.m--. ,‘

Car Aftermarket On The Move Lifestyle

Mitsubishi Fuso Canter FEB21 $B4,000 £9,820 fyr 07-0ct-2016 2,998 cc 43,000 km Truck Available

Fuel Type: Dieset
Massive Savings From Brand New. 14 Feet Lorry With Box, Vehicle In Very Good Condition. Rarely Driven, Very Low Mileage. Cheapest In Town, Price
Negotiable. Call Now To Arrange Viewing,

Posted: 15-Mar-2018  Tags: 2016 Mitsubishi Fuso, Mitsubishi Fuse, Mitsubishi, Fuso, Used Mitsubishi

Mitsubishi Fuso Canter FEB21 $74,800 $9,340 fyr 21-Mar-2016 2,998 c¢ - Truck Available

Fuel Type: Diesel
1 Owner Only! Low Mileage! Come With Full Canopy! Wooden Deck! Agent Maintenance! Under Agent Warranty! Almost New! High Loan High Trade-
Inl See To Believe! Call Us Now To Arrange Door Step View!

Net Link Partners Pte Ltd
Posted: 13-Mar-2018 Tags: 2016 Mitsubishi Fuso, Mitsubishi Fusa, Mitsubishi, Fusa, Used Mitsubishi

tsubishi Fuso Canter FEB21 $78,800 $9,740 fyr 21-Apr-2016 2,998 cc 33,000 km Truck Avai!abie
rpe: Diesel :




Very Rare Auto 14 Foot Lorry With Retractable Canopy, Vehicle Like New Condition, In House Loan Avallable, Trade In Are Welcome, Door Step
Viewing Can Be Arranged. Call Now Before It's Gone To Avoid D... .

ABWIN (£994) Pte Ltd
Posted: 27-Feh-2018  Tags: 2016 Mitsubishi Fuso, Mitsubishi Fuse, Mitsubishi, Fuso, Used Mitsubishi

Mitsubishi Fuso Canter FEB21 $72,000 45,050 fyr 01-Mar-2016 2,998 cc 41,040 km Truck Available
Fuel Type: Diesel

Almost New Vehicle. Still Under Agent Warranty. Fully Serviced At Agent, Powerful Engine, No Need VPC, Class 3 License Can Drive, No Repairs
Needed, Viewing Is Strictly By Appointment Only, Please Cal...

Posted: 18-Feb-2018 Tags: 2016 Mitsubishi Fuso, Mitsubishi Fuso, Mitsubishi, Fuse, Used Mitsubishi

Mitsubishi Fuso Canter 3.0M $75,800 $9,300 fyr 13-May-2016 2,998 cc 6,000 km Truck Availabie
Fuel Type: Diesel

Thirk ¢ne Automebile & Trading
Posted: 16-Feb-2018  Tags: 2016 Mitsubishi Fuso, Mitsubishi Fuso, Mitsubishi, Fuso, Used Mitsubishi

Mitsubishi Fuso Canter FEB50 $72,800 $8,710 Jyr 27-1ul-2016 2,998 cc 8,100 km Truck Available
Fuel Type: Diesel

Think One Automobile & Trading
Posted: 06-Feb-2018  Tags: 2016 Mitsubishi Fuso, Mitsubishi Fuso, Mitsubishi, Fusa, Used Mitsubishi

Save this search criteria, to get email alerts whenever a match is found.

Maka Model _ Price © Depreciation T Rey Date " EngCap ~  Mileage T vehType =~ “tatus

For old advertisements, view Expired ads

sgCarMart is the number one car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW. There are plenty of cars for sale, from vans, trucks, sedan cars, Juxury cars, sports cars or
stationwagons, SUV, MPV, hatchback, 10 COE cars & OPC cars. You can aiso buy from @ car auction, look up car foans, low mileage cars, car brands, carpark rates & car insurance. Find buy used Mitsubishi
Canter, Mitsubishi Canter Singapore, used Mitsubishi Canter Singapere, used Mitsubishi Canter, used vehicles Singapore or aven buy used Mitsubishi Canter Singapore, We: have new car dealers comprising
parallel importers, authorised car dealers, and used car dealers on our site. Find new car price lists, new car launches and new car promotions. Visit our partner sites for job openings for Singapore jobs, real

estate properties for sale, mover, car performance parts, car discussion, forum discussion, commercial vehicle leasing & COE results.

Ml prices and cther information displayed on sgCarMart.com are gathered from sources and based on algorithms that are believed by sgCarMart.com to be reliable, but no assurance can be given that this

infprmation is accurate, compiete or current, sgCarMart.com does not assume any responsibility for errors or prissions or warrant the accuracy of this information.
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

[CLAIM SUBFOLDER TRACKING
Case Notified Est Submitied Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
02 Cct 2017 Pending for
Main 27 Sep 2017 09:54 $$0.00 | 5¢0.00 | Survey Report
Edit Adj Rpt I Edit Estimates View Rpt Cancel Case

Reference Claim Details Documents Show All I

CLAIM SUBFOLDER DETAILS } {Created by insurer]
Insured: AV-SCIENCE MARKETING PTE LTD, Co. Reg. No.: A04611/1988D

Main Claimant: WELLMAX METAL WORKS, Co. Reg. No.: 52912307W

Vehicle Reg. No.: YP1847L Date of Loss: 25/09/2017 09:00 - :59

P28748317MKC (TP, Fire & Theft}
Coverage: 10/06/2017 - 09/06/2018

Claim Type: TP / 530706 Policy/Cover Note No.:

Vehicle Reg. No. {Insured): GX4962M Policy No. (Claimant).
Excess:
Repairer; Zhong Cheng Enterprise {) Blk 6 Woodlands Road, Yew Tee Industrial Estate 399), 678008 Woodlands - Tel:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing -
6594 2541]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Sebastian Yeang Wai Keen] ...
[Imm.Advice due 03/10/2017]

Driver/Custodian (Insured): HAN WIN THEIN ( / Male}, NRIC: G5803493U, Tel: +6597628913

Adj AsQ. Remarks: Contact Person : Ms Sini Handphone No @ 9338 2879

Handling Insurer:

Adjuster:

ASSOCIATED MAIL RECEIVED View All I Compese Case Mail |

There are no mail for this case,

ALL ASSOCIATED TASKSS View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Compieted On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 20/3/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*YP1847L (530706)
[GX4962M]
TP
WELLMAX METAL WORKS
Sep 25 2017 9:00AM
[AV-SCIENCE MARKETING PTE LTD]
Zhong Cheng Enterprise

Upload Documents I Upload Photos I Compose New Letter I View
Assessment Reports [tperpage  [v] M
No  {Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 ]02/10/17 13:07 :'grf\i:gg?tﬂesg'.:al\lte:?xﬁg;2m Claimant: AV-SCIENCGE MARKETING PTE LTD @ | Load HT™
Photos/Images 3 per page A
No {Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 {19/03/18 15:51 |General View ) tcadirc |
2 ]19/03/18 15:51 |General View O lcadic |4
3 19/03/18 15:51 General View o Load PG [Z
4 119/03/18 15:51 |General View © | e A
5 19/03/18 15:51 |General View (1] Load IPG | [
6 19/03/18 15:51 |General View Load IPG ]

{7 119/03/1815:51 |General View 8! tadirc H©
8 |19/03/18 15:51 |General View @ loacrs
‘9 119/03/18 15:51 |General View 8@ adc M
10 119/03/18 15:51 | General View 8 tcadirc |
11 |19/03/18 15:51 |General View @ e M
12 |19/03/18 15:51 |General View ® | e
13 115/03/18 15:51 |General View @ loadIFG
14 [15/03/18 15:51 | General View @ ladirc |
15 |19/03/18 15:51  General View ﬂ Load PG %]
16 |19/03/18 15:51 |General View Load JPG
17 |19/03/1815:51 | General View O wairc |
18 |19/03/1B15:51 |General View @ | Ladirc |
19 [15/03/18 15:51 |General View Q| Ladirc |
20 |19/03/18 15:51 | General View (i ] Load PG
21 [19/03/18 15:51 |General View O | st |4
22 |19/03/18 15:51 |General View 0| Leadirs |4
23 !19/03/18 15:51 |General View ®| adrc A
24 [19/03/18 15:51 |General View | ladirc |4
{25 |19/03/18 15:51 |General View @ | wadrc A
‘26 |19/03/18 15:51 |General View Load PG | [
27 ]19/03/18 15:51 |General View € ladirc |
28 |19/03/18 15:51 |General View € wawrc M
29 |19/03/18 15:51 |General View @  ocadIrG
30 [19/03/18 15:51 |General View ﬂ Load IPG A
1 [

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 20/3/2018



Merimen e-Claims

Page 2 of 2

Documentation

No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print

1 02/10/17 10:00 OI GIA REPORT - GX4962M ﬂ Load POF

2 02/10/17 10:00 TP GIA REPORT - YP1847L e Load PDF

3 16/03/18 16:12 LOD - YP1847L o Load PDF

4 16/03/18 16:12 KAAS TAX INVOICE - YP1B47L ° Load PDF

5 16/03/18 16:12 [ KAAS APPRAISAL REPORT - YP1847L o Load PDF

[ 16/03/18 16:12 TP PHOTO -YP1847L 6 Load POF

7 16/03/18 16:12 REPAIR BILLING - YP18B47L a Load PDF

8 16/03/18 16:12 ENQUIRE VEHICLE -GX4962M Load PDF

9 16/03/18 16:12 {GEN INS - YP1847L. e Load PDF

10 |16/03/18 17:47 | instruction to LKK te upload final survey report o Load PDF
Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Oui Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: 0 Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 20/3/2018




Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd co.regno:1sss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS5/MSG17018833/5RBE2

Date: 20/03/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore} Pte. Lid. Policy No: P28748317MKC
L2imant Vehicle vp1ga7L Insured Vehicle No:  GX4962M
Date of Loss: 25/09/2017 Nature of Claim: TP Claim No: 530706
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: YP1847L
Make & Model: MITSUBISHI CANTER, 3.0 D FEB21 (M) Engine No: 4P10B84404
Reg. Date: 20/04/2016 (Man. Year: 2015} Chassis No:  FEB50542612
Colour: Grey Cdometer: 76136 km
Engine Capacity: 2998 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITICN OF TYRES
Front Tyre Size: 205/75 R16C Rear Tyre Size: 205/75 R16C
Front Left Side: Headway 6 mm Rear Left Side: Headway 6 mm
Front Right Side: Headway 6 mm Rear Right Side: Headway 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 ) 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 02/10/2017
Date Inspected: 29/11/2017 Inspected At: Zhong Cheng Enterprise
Blk 6 Woodlands Road, Yew Tee |ndustrial
Estate 399J
Singapore 678008
Estirmated Period of Repair: 0.0 days
Adjuster: Sebastian Yeang Wai Keen Manager: Janice Lee Si Hua

NOTE: This report represents our findings at the ime and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressty excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/3/2018



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE 1S IN THE REGION OF $3,200.00 -$4,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/3/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 20 Mar 2018)

Parts: N/A MITSUBISHI CANTER 3.0 D FEB21 (M) (Model not available in database)
Labour: Repairet's (Price-denominated Standard List)

Print Code: ('Unsubmitted, no print-code for YP1847L)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/3/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no hew miscellanecus items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/3/2018



