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' ’d V4 LKK Auto Consultants Pte Ltd
e S 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R. G3T Reg. No. 19-9607 198-R

Affiliated to Federation Internationale Des Experts En Automaobile

MSIG INSURANCE (SINGAPORE) PTE LTD Ref : CS/MSG17018715/T1rb
#26.01 HONG LEONG BLOG SINGAPORE 04gsgt  Del0° 29062017 H ””"“"”““‘"M”“
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJZT131D Veh. Inspected SKL 2617P
Policy No. B27516384QMY Coverage (§) 0.00
Claim No. 530028 Excess (§) 0.00
Assign From MERIMEN (LIONEL TAN) Assign Date 20/09/2017
2, Vehicle Particulars & Condition
Make & Model c.c a
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer a Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  27/09/2017 Inspection Date 29/09/2017
Survey held at WAHHONG & CREDIT PTE LTD
38 TOH GUAN ROAD EAST
#01-57 ENTERPRISE HUB
SINGAPORE 608581
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




LKK Auto Consultants Pte Ltd (coregno:1sssorigsr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To:  MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Lionel Tan Tian Pei Date: 13 Apr 2018

Preliminary Advice

Insured Vehicle :SJZ7131D

Mo
TP Vehicle No  : SKL2617P Accident Date : 27/09/2017
Make : VOLKSWAGEN SHARAN Assignment Date : 28/09/2017
Date of - 29/09/2017 Est. Duration of .

: : 1 3.00
Inspection Repair

Inspection At - WAH HONG MOTORS & CREDIT PTE LTD (HQ)
38 TOH GUAN ROAD EAST, #01-57, ENTERPRISE HUB
SINGAPORE 608581

Point of Impact / General Description of Damages
The vehicle sustained impact /| damages o/s body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 3,445.00
Revised Amount 5% 3,145.00
Check Items (Estimated) S5 0.00
Total 55 3,145.00
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$
COE / PARF Rebate :S$
Salvage Value 5%
Margin for Repair :S%

Remarks
( ) The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a "without prejudice’ basis.
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|| cancel Case ’
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:
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Reference

i CI.A.IH SUBFGLDER DETAILS

| TAN KOK MING KELVIN,
|LING TECK YEW DANIEL,
'SKL2617P

TP/ 530928
'$327131D

‘Wah Hong Motors & Credit

|East - Tel: +65 65155988
MSIG Insurance
6643 1307

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .
| TAN KOK MING KELVIN (46 / Male),

Survey - Owner
| Michael

1 ASSDCIA.TEI:I MAIL RECEIVED

1D 5?043 317 ITF

Claim Detalls

ID: 5?5051383

| Data of Lo Loss:
| Palicy/Cover Note No,:

2?!&5!201? 07: 0o - 59
| BZ?EIEEBNI‘-‘IY [Cumpmhensw&}

| Coverage: 01/06/2017 - 31!05;2013

Policy No, (Claimant):

| Excess: s
Pte Ltd (HQ) 38 Toh Guan Road East, #

(Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 .
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MEHMH1T128001 ! AdAX MARS PTE LTD - Bukil Marah

ENTRY DATE & TIME: Z7/08/2017 10:04

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

I, Plgase report cormrectly the details of the accident to speed up the claims process
2. This Form must ba completed by the Policyholder andior the Authorised Driver

3. Information provided must be as fruthfud and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability

4. The issue and acceptance of this Form by insurance compankas is nol an admession of podicy liability on the part of the insurance campanas

5. Amy false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Asscciation of

Singapore{GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties

7. By the lodgement of this repon 1o the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT '

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

27/08/2017 10:04
2TI09/2017 O7:15

JUNCT OF PEMIMPIN PLACE AND PEMIMPIN TERRACE

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
|T‘ISUI’EdJPﬂ||¢}I‘hO|dEF
Name Of Registered Owner
NRIC Mo

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Ara you claiming under your own insurance policy

for repair ta your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fieet Palicy

Policy Number

Cover Note Numbear
Driver

Name of Driver

NRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Number

Fax Number

Contact Number
EMail Address

SKL2B17P

LING TECK YEW DANIEL
STS506138B

NOEMAIL

(LOCAL) +65-97920783
OFFICE-87920783

VOLKSWAGEN
SHARAN 2.0

PRIVATE

NO

THIRD PARTY
PRIVATE CAR

AVIVALTD
COMPREHENSIVE
NO

10699311

LOH PATSY

ST527237E

11/09/1875

INDOOR

09/08/1895

22 YEARS AND 0 MONTHS
FEMALE

(LOCAL) +65-87920783

PATSYLOH@YAHOO.COM

Page 1 of 21



Address

Postcode

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured  3POUSE
Yehicle Registration Number of Driver's Own -
Vehicle -
Insurance Company of Driver's Own Vehicle -
General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY
Cther Information

Was any foreign vehicle invelved in this accident? NO
Was any body injured in the Accident? NO
Was any other material or property damaged? YES

| have been approached by unknown FE.‘FSDH{S] N
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 2
Details of Police Action

Was the accident reported to the palice? NO

If Yes,Please state which Police Station

Was nofice of intended Prosecution given? NG

If Yes,against whom?

Circumstances of Accident

WHEM | WAS TRAVELLING ALONG THE MENTIONED ROAD, AS THERE 1S A FEW VEHICLE PARK ALONG THE SIDE OF
THE ROAD, | UNABLE TO MOVE FORWARD. | HAD INFORM VEHICLE B FROM THE OPPOSITE DIRECTION TO MOVE TO
THE SIDE IN ORDER TO MAKE SOME SPACE FOR ME TO MOVE ON, OUT OF A SUDDEN, | FELT AN IMPACT AT THE SIDE
FORTION OF MY VEHICLE. AFTER THE IMPACT, BOTH PARTY ALIGHTED TO EXCHANGED DETAILS AND TOOK SOME
PHOTOS BEOFRE WE MOVE OFF FROM THE LOCATION. THERE IS NO INJURIES INVOLVED.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

YES
YES

FENDING VIDEQ FROM INSURED

NG

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicla Registration Number SJZ7131D
Vehicle Make/Model/Colour B.M.W./5351/BLACK
Details Of Properties

TAN KOK MING KELWIN
ST043317F

97607234

Name of Driver
MNRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver) 1
Details of Witness

Mame

FPhone Number

Page 2 of 21



Sketch Plan

SKETCH PLAN
IMPORTANT NQTICE

1. Please report corrgctly ihe detads of he accdert 1o soeed up e tlaes process

2. This Form musi be completed by the Policyholder andioe the Authorised Driver.
3. Informmution provided must be s fruthful aed ascurats o conslble Any wiu misreores sntaton of w ilhhokdng of material facls ray
alow fsirance companes 1o rggudiate policy flabliity

4. The ssue and acceplance of this Form By insurance companies i3 rof an adrrssion of polcy llatdy an the car of the nawrancs
companies.

5 f

B. The regort w ll 5o forw arded By e nsurers of tha GIA Reeards Management Centra estabished by tre Goneral raurance Associton
of Sngapore (GlA) for archiving and thal copes of (e repart will lor a fea be mada svalstle upon apphcation by nisrested pares,

7. By the lecgement of ths repert 1o the s, you hersby consent 1o the archwng of Lhis report &t ihe centre and 10 copss of ths
Fepart bewng made available alcrasad.

8. Consant under the Personal Data Protection Act {PDPA)

lunderstand, acknow ledge. Agree and condent thal

(4] My nsurer | my wonabap Snd the Genaral hsurance Assccaton of Sngapare ('GIA") may/are permitied o colloct, Lse, disclose
ancice process my perscnal dataiters snal ofcrmation set i in s [formj and any cther perscnal nfarmation provided by me or
POSSEGSAC Dy My insures (zolleciively the “Personal Information®) and dschcse and transfer such Sersoral Ffermaton o al LTI E S
~ha have nsured vehicle(s) involed In ths acccant (al nsurer(s) who have nsured vehucke(s) nvolved in this accident shall be
callectivaly referred to as the “Insurers’), he Fsurers’ w yars/aw fimms, the Monetary Authortty of Singapcre and any relevani
gavernmen agency/authorty (such as the police), Tor the purposels) of |

(i} precessing, randng and/or caalng w th my clams Filudng the satlement of Ine clinms #nd Any Necessary vesigaons relatng o
the clhwms,

(W) nvestgating the acextend andfor My Ciaemn;

(8} carryng ol Bnclor dealing w I my mstructons or FESpONANG 1o any engures by me,

(h) adrmnistenng my clams (iRckiding the rading of correspondence, stalempris, Pvoces. feports of roBces 1o me, which could invalve
dsclesure of cortain perscnal dals sboul me 1o being about delvary of the same as well as on the extarnal cover of envelcoesimad
pACKages ) and/

(v} compeying w ith appbcabio kw n adrwrstanng, processng, hardies andior Sealng wih my clnms

{ecdectvaly the “Purposes”)

(b} all msuror (s ) who have insured vahicle(s ) rvebvod in the acciksent and the hswery’ w yersflaw lems. may/are permitiad (o colect,
use, desclose andior process my Personal informeion far onm or more of the abeve Purposes; and

() =y Personal Information may/can be aiscicsed by any of the inswrers andior GIA o the thed party Lervice provoers o agents
inchdig ther Lew yersfaw fierms ). w hach may be siad outside of Sincapere. for ona of morn of the above Purposes,

g
N
| VERIFIED BY ALAX MARS
FEPCHE TING CFFICER
W"v / EUGENE KCH
Folcyhoders Sgrigture /Date & Crver's Sgnature qkawﬁr\nu the polcyhokder) | Deie  Winessed by Reporirg Cantre
Trre & Timo Parsormol
Sketch Plan _ o
femmpin  Pace. DTS S o i 08 5

3 fimtmélﬂ' Tﬂ?ﬁ(ﬁi_i -

A) Skl 2618 Pt

®) 55T pidpl T
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Common Statement Pg. 1

ACCIDENT STATEMENT (2000 characters)

WHEN | WAS TRAVELLING ALONG THE MENTIONED ROAD, AS THERE IS A FEW
VEHICLE PARK ALONG THE SIDE OF THE ROAD, | UNABLE TO MOVE FORWARD.
I HAD INFORM VEHICLE B FROM THE OPPOSITE DIRECTION TO MOVE TO THE
SIDE IN ORDER TO MAKE SOME SPACE FOR ME TO MOVE ON. OUT OF A
SUDDEN, | FELT AN IMPACT AT THE SIDE PORTION OF MY VEHICLE. AFTER THE
IMPACT, BOTH PARTY ALIGHTED TO EXCHANGED DETAILS AND TOOK SOME
PHOTOS BEOFRE WE MOVE OFF FROM THE LOCATION. THERE IS NO
INJURIES INVOLVED.

Taxi Voucher Mo,

DECLARATION

IWe deciare that the above particulars & information provided above are trua in every aspect

VERIFIED BY AJAX MARS REFORTING OFFICER -
EUGENME KOH YEW KIAT

MARS Ofticar

Registered Owner or Driver's Signature

Job Complete Date/Time DataTime:

Page 5of 21



Identification Card

NGAPQORE
ARONO. §7527237E

Mame

LOH PATSY
(LU PATSY)

FooR
Race

CHINESE
Date of birh
11-09-1975
Country af birh
BIHﬁFD'R'E.

Page 18 of 21



NRICHe. S 7527237E

[

Cate of igsae
01-02-2006

331 BUKIT TIMAH ROAD #03-19
SINGAPORE 589630 e
MRIC No: S?EE?ﬂIE :

Page 19 aof 21
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Driving License

R e -

- VEHILES N TH '@'—Lﬂ\}‘ﬂuﬁf CiASSs
. e L R .“.‘.': 'l_n&mﬁjl;{f

us and Motor Tractors the weightof 0
" 0 unladen does nol exceed 2500 kilograms

Page 21 of 21



Estimata Rapaor 28/317 10:33 am

Wah Hong Motors & Credit Pte Ltd (coRregno:13s0s235m)

38 Toh Guan Road East, #011-57, Enterprise Hub
Singapora 608581 o
Tel: +65 65155988 Fax: +85 68966321 Email: nicholas@wahhong.sg

TP INSURER: MSIG Insurance (Singapore) Pte. Ltd. (HQ)

TAN KOK MING KELVIN
michael@wahhong.sg
Singapore

PARTICULARS OF CLAIM

Claim Type: THIRD PARTY Ref. No: 170919
Policy No: Date of Loss: 27/09/2017
Vehicle Reg. No.: SKL2617P Driveable?
Party At Fault: UNKNOWN
. VOLKSWAGEN SHARAN, 2.0 TSI AT : .
Make/Model: 7N14H3 (A) Vehicle Reg. Date:  18/10/2013
Vehicle Colour: SILVER
Engine No: CCZ393093 Chassis No: WVZZZ7NZEV008453
Odometer: 0 KM G W 4INISIFP :
24/5[1F "W
Paint Type: ﬁf ( T
Total Loss? NO fonu .r_.usi-, [mw'k
: e {
Est. Duration of 4 2 d g
Repair (day) =
S [C*’ I\ELWUL
Description of JUNCT OF PEMIMPIN PLACE AND PEMIMPIN TERRACE
Accident/Loss
Present Location: WAH HONG MOTORS & CREDIT PTE LTD (HQ)
COST OF CLAIMS LKK Auto Consultants hence notify Amount
Parts e R JETe i T 2.145.00
Miscellaneous ltems . (s} during resurvey 0.00
Labour al g v R 1,300.00
Paintwork Labour nEsowsd 0.00
Towing o _ s resurveyed and 0.00
B '5'.!:-_-.1'-".: to binal approval {rom IRSurancs '_,-'_\-""'NP@
Gross [Total (S5) 3,445.00
Acinowledged by Repairer
Signature: + GST 7.00% (S$) 24115
— :‘éa«-HJount (S$) 3,686.15

This claim is handled by: MICHEAL TEE

Generated using Merimen e-Claims Internet Estimation & Adfusting System

hitps-isingapore. merimen.caméclaimadindex.cfmusebox =5V Cdoohfus, . e5ebE5d-BCETTC11-DADI-20F7-118A4 DEBEIAIBOIBAUSID=5118RID=20187848 Page 1 of 3



Estimate Report 2EO07 10633 am

REPAIR DETAILS

Reference

Part Source: MRM-SG  Version: 1.0 (Last Synchronised: 28 Sep 2017)

Parts: Mi-MPV  VOLKSWAGEN SHARAN 2.0 TSI AT 7N14H3 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's  (Price-denominated Standard List)

Print Code: Wah Hong Motors & Credit Pte Ltd/SKL2617P/28/09/2017 10:32

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers

with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars %Disc %Depr Amount
11 *4 Pc Rear R/H Side Sliding Door 000  0.00hF ~#1950.00F
F=Franchize part
Sub Total (S5) 1,950.00
+ Margin on LN ltems 10.00% (S5) 195.00
Total Parts (S3) 2,145.00

Wah Hong Motors & Credit Pte Ltd/SKL2617P/28/09/2017 10:32. Not valid without Reference section
Generated using Merimen e-Claims IEAS

h[tp5;_.'_.-’Eing3pnrc.r\nenmen.cqm_-'|::|a|ma,"indax_c.fm‘?fuslabﬂx—_s'h"cduc&fus...EGEbEsEd-EGET?C1 1-DADO-2DFT-11 BA4DSBE3ZAIBOIBAUSID=51 1&RID=3312738 Page 2 of 3



Eatimate Rapor 280917 100323 am

Estimates on Miscellaneous ltems

There are no new miscellaneous items selected.

Estimates on Labour
Mo Particulars Lab.Type

Amount

Labour ltems %I— 0o
1 remove & replace rear sliding door and knocking & straighten up necessary affected Mew 500.00
2 spray painting on affected areas MNew %‘a\; 800.00
Gross Labour Cost (S§) 1,300.00

Wah Hong Motors & Credit Pte Ltd/SKL2617P/28/09/2017 10:32. Mot valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

https=/singapore. meriman, camdclaimalindex.cfm?fusebox=SVCdociius. . A5ebE5d-BCST7C11-DADC-20DF7-118A4 DEBEIAIBOIBAUSID=51 1ERID=32187 88 Page 3 of 3



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coresne1sseorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax 6844-8805 Email: sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG17018715/T1RBN2

Date: 16/04/2018
REFERENCE
::'11';'::2:"_9 MSIG Insurance (Singapore) Pte. Ltd.  Pelicy Ne: B275183840MY
Claimant g, o517p Insured Vehicle No : SJZ7131D
Vehicle No ;
Date of Loss:  27/09/2017 Nature of Claim: TP Claim No: 530928
C Vi
Reg No: SKL2817P
Make & Model: VOLKSWAGEN SHARAN, 2.0 TSI AT 7TN14H3 (A) Engine No: CCZ393093
Reg. Date: 18/10¥2013 (Man. Year: 2013} Chassis No:  WAVWZZZTNZEVD08453
Colour: Silver Odometer: 77382 km
Engine Capacity: 1984 cc
Market Value/New Car
iR NIA
Price:
Sum Insured (S§): Market Value/New Car Price
N VE F
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50R17 Rear Tyre Size: 225/50R17
Front Left Side: Michelin 6 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent the remaining e reads depth
COST OF CLAIMS Repairer's Adjuster’s Difference Diff %
Parts 2,145.00 2.145.00 0.00 0.00
Miscellaneous Items 0.00 0.oo 0.00
Labour 1,300.00 1,000.00 300.00 23.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 3,445.00 3,145.00 300.00 B.7T1
+ GST 7.00/7.00% (S5) 241.15 220.15 21.00 B.71
Nett Amount (S§) 3,686.15 3,365.15 321.00 B.T1
INSPECTION
Date of Assignment: 28/09/2017 Present Location: Wah Hong Motors & Credit Pte Lid (HQ)
Date Inspected: 29/09/2017 Inspected At: Wah Hong Motors & Credit Pte Ltd (HQ)
38 Toh Guan Road East, #01-57,
Enterprise Hub
Singapore 608581
Estimated Period of Repair: 3.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Janice Lee SiHua

NOTE: This report represents our findings al ihe time and place of inspectian sfefed herein. Such inspection has bean carmed oul fo the best of our
knowledge and ability but any other kalility under any other circumstances is hereby expressly exciuded
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OWHER WITHDEAW CLAIM
(REPAIR COST NOT CONCLUDE)
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REPAIR DETAILS

Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 16 Apr 2018)

Parts: M1-MPY VOLKSWAGEN SHARAN 2.0 TSI AT TN14H3 (A) {Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKL2617P)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *1 Pc Rear R/H Side Sliding Door Bent 1,950.00F *1,950.00 F
(WCP)
F=Franchise pan err——
Sub Total (S$) 1,950.00 1,950.00
+ Margin on L N Items 10.00/10.00% (S%) 185.00 195.00
Total Parts (5%) 2,145.00 2,145.00

Report was unsubmitted during this print-out, |
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Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 remove & replace rear sliding door and knocking & New 500.00 400.00

straighten up necessary affected

2 spray painting on affected areas Mew 800.00 600.00

Gross Labour Cost (S5) 1,300.00 1,000.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES =
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