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' ’d /4 LKK Auto Consultants Pte Ltd
B Ml 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 5256 4315

Reg. Mo: 199607198R GST Reg. No. 159-8607188-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref :  CC3/AIG17018707/Aqb
GoRTSBIING [T
CHARTIS BUILDING Date: 28-09-2017
SINGAPORE 078120
Code: AIG
1% Policy Particulars :- OWN DAMAGE
Insured Veh, Veh. Inspected SKT 3342H
Policy No, 100832177 Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 28/09/2017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Meodification
General
a. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mrm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  24/06/2017 llnspactiﬂn Date 28/08/2017
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1.
SINGAPORE 408699
Sa. Remarks
A)THE MARKET VALUE IS S§§---eemmen- —(EST. AVERAGE)
BYIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS,
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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Friday, 29 December, 2017 11:59 AM

To: Boo seng yak; SUR; Carrine Leong; Nora Khai

Subject: RE: FINAL REVISION SKT3342H - OD AIG - SURVEYED 28 SEP 17
Dear Mr Boo,

Confirm final fig $3,835.44 before excess $1,200.00 & G5T and 5 repair days.
Kindly expedite the discharge voucher and tax invoice to us for close case.

Wishes you a Happry New Year 2018

Best Regards,

Shiau Chan (Ms) | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: slewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408533)

From: Boo seng yak [mailto:boojohnny@gmail.com]

sent: Monday, 4 December, 2017 8:47 AM

To: Adrian Ling (LKKAuto) <adrianling@Ilkkauto.com>; Denise Tay (LKKAuto) <denisetay@Ikkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khai
<nora.khai@premiumauto.com.sg>

Subject: FINAL REVISION 5KT3342H - 0D AIG - SURVEYED 28 SEP 17

Hi Adrian and all,

Revised attached.

Please confirm repair cost of $3835.44 @ 5 days of repairs. You re-inspected item (9) on 2 Oct 17.

Your early closure is well appreciated.

best regards - jb



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Maonday, 23 October, 2017 2:55 PM

To: 'Claims Dept’; Admin-D (LKKAuto)

Cc: SUR

Subject: RE: Request Certificate Insurance for vehicle no. SKT 3342H
Dear leffrey,

Please be informed that the excess of above vehicle is $1,200.00,

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315

Elk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 S5(4q08q33)

From: Claims Dept [mailto:claims@premiumauto.com.sg|

Sent: Saturday, 14 October, 2017 11:16 AM

To: Denise Tay (LKKAuto) <denisetay@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com=
Cc: claims@premiumauto.com.sg

Subject: RE: Request Certificate Insurance for vehicle no. 5KT 3342H

Dear Denise.
Please confinm excess amount.
Many thanks!

Best regards

Jeffery Tan

Premium Auwtomobiles Pte Lid meg o iss2ziw

35 Ubi Road 1 Road Singapore JOB&GY

p. 65 6388 2323 d. 165 TR 9911 £ +65 6841 1183

e. claimsi@premiumauto.com.sg  w, www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road  Singapore 159938 p. 63 quffﬁ 22234
c ? TR g

The all-new Audi Q2

#untaggable

Fmail Disclaimer
Vhis eml, meluding any attachment, 15 confidennal and may also be privilezed

IF weont have paciived 1t in error, please nehby os pmmedeately b reply emanl und then delete this nessRge irom Vour svsiem



Denise Tay (LKKAuto)

From: Denise Tay (LKKAuUtD)

Sent: Friday, 29 Seplember, 2017 2:41 PM

To: 'Mora Khai'; Admin-D (LKKAuta); claims@premiumaute com.sg
Subject: RE: Requast Certificate Insurance for vehicle no, SKT 3342H
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKT 3342H (Excess STBA/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company befare
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Nora Khai [mailto:nora.khai@premiumauto.com.sg]

Sent: Friday, 29 September, 2017 1:27 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com=>; claims@premiumauto.com.sg
Subject: RE: Request Certificate Insurance for vehicle no. SKT 3342H

Dear Catherine,
Thank you,

Best Regards,
Norazima Khairuddin
Claims Manager

Premium Automobiles Pte Lid e 5o isszzniwg

55 [1hi Road | Road Singapore 408699

p. #63 638K 2323 d. 465 6768 9827 [ +65 6841 1183

e, nora khai@premiumauto.comsg w. www.audi.com.sg

Audi Showreom, Audi Centre 281 Alexandra Road Singapore | 39438 p. +63 6830 2223

Find out more



VRL Application Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner D Type Company

Owner ID 2271W

Vehicle Details

Vehicle No. SKT3342H

YWehicle to be Exported Mo

Intended De-registration Date 230ct 2017

WVehicle Make AUDI

Vehicle Madel A6 1.BTF5I 5 TRONIC
Primary Colour Black

Manufacturing Year 2015

Engine No. CYG002708

Chassis No. WAUZZZAGPFNO53426

Maximum Power Qutput

140.0 kW (187 bhp)

Open Market Value $44,607.00
Original Registration Date. 29 May 2015
First Registration Date 29 May 2015
Transfer Count 0

Actual ARF Paid $44.450.00
Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eligibility Expiry Date 28 May 2025
PARF Rebate Amount $33,337.00
Intended COE Rebate Details

COE Expiry Date 28 May 2025
COE Category E - Open Category
COE Period(Years) 10

QP Paid $78,001.00
COE Rebate Amount $56,977.00
Total Rebate Amount $90,314.00

OK

The information contained hereinis correct as at 23 Oct 2017

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput?FUNCT... 23/10/2017



MPATTTOEZRE%-01 ! Pramium Aulomabiles Ple Lid - HO
ENTRY DATE & TIME: 240672017 14:50

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plesse repor cofrectly the details of the accident to speed up the claims process
2. This Form must he completed by the Policyholder andior the Authorised Driver.
3. information provided must be as truthful and accurate as possible. Any wilful misrepresentation of withokding of material facts may allow Inswrance compantas o

repudiale palicy abiliby

4. The iseue and acceptanse of this Farm by insurance companies is not an admission of policy kability on the part of the insurance companies.
5. Any false reporting may be referred o the Police for investigation.

&, This report will be forwarded by the msurers of the insurers of the GIA Records Management Centre eslablished by the General Insurance Asgociation of
Simgapare|GIA) for archiving and that copies of this repor will lor 2 fee be made available upon application by interested parties.
7. By the lodgement of this regort to the insurers, you hereby consent to the archiving of this report al the centre and 1o coples of the report being made available

eforesaid.

Date Of Repor

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

24/06/2017 14:30
24/06/2017 05:45
TUAS CHECKPOINT
SINGAPORE

DETAILS OF OWN VEHICLE

Yehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Email Address

Mobile Phone Mo
Alternative Phone No
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Wehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Palicy Number

Cover Note Number

Driver

Name of Driver

MRIC No

Cate Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Numbear

Fax Mumber

Contact Number

EMail Address

SKT3342H

PREMIUM AUTOMOBILES PTE LTD
199902271W
CLAIMS@PREMIUMALTO.COM.SG

QOFFICE-63882323

ALDI
AB-1.8 TFSI S-TRONIC (A)

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE
NOD

CHEONG HOI HUN
SGE33249D

27/08/1968

INDOOR

14/12/1989

27 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-91095882

NOEMAIL

Fags 1af 13



BLK 17 WHOLESALE CENTRE
#01-112

Postocode 5110017

Address

Was driver an employee of the Insured’s Company YES
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident UNKNOWN - TP CUT INTO INSURED LANE
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Was any body injured in the Accident? NO

Was any other material or property damaged? YES

| have been approached by unknown person(s) NGO
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? NO

If Yes Please stale which Police Station

VWas notice of intended Prosecution given? ND
If Yes,against whom?

Circumstances of Accident

WAITING AT THE IMMIGRATION OF TUAS CHECKPOINT. VEHICLE BESIDE ME SLLE249E WAS VERY CLOSE TO ME ON
MY RIGHT AS HE WAS TRYING TO CUT INTO MY LANE. AS SUCH | ALLOWED HIM TO MOVE INTO MY LANE IN FRONT. |
WAS STATIONARY THE WHOLE TIME AND AS HE WAS ABOUT TO COMPLETE THE TURN, HIS LEFT SIDE GOT TOO
CLOSE TO MY CAR AND SCRATCH THE FRONT RHS OF MY CAR. WE THEN CAME DOWN & EXCHANGED
PARTICULARS.

Attachment(s)
Are accident pholos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumber SLLG248E

Vehicle Make/Model/Colour

Details Of Properties

Mame of Driver

NRIC/Passpori Mumber

Contact Mumber

Address

Postcode

Insurance Company Name GREAT AMERICAN INSURANCE COMPANY
Mature Of Damage

MNe. Of Passenger {Including Driver)
Details of Witness

MNamea

Phone Number

Page 2 of 13



Email Address

Pape 3 of 13



Sketch Plan

IMPORTANT NOTICE

1 Pease report correttly Me detais of the accident 1o spred up e Claime precoss
2 The Form must be com pleted by Lhe | d'o L-1i;

1 i armabon provided must be as fruthlyl and sccyurate as possible Ary w iUl meepresentaion o w drhokdemg of rateral facty may
asliow Insurance companses 1o re pugdiate policy lability

4 The Esee and acceptance of this Formby nsurance companies = nol an admizson of pokty kabigy on the pan of the nsuance
COFTpnEs

-

£ The repart will be forw arded by the riurers of the GIA Records Management Contre s tabis hed by e GGeneral M ance Al SeCistnn
at Sngapore (G ) o archying and that copies of T report w Bl for a 1e€ be made pvadable upon applcEton by miaresied parkes

7. By the loogemen of the repor io the msurers you herety coraenl 1o the archiving of this feport B e cenire and 1o copies o Thi
tepolt bEng made oy alsbie ol ofesac

§ Consent under the Personal Dats Protection Act (PDPA)

|understand, ackiow Exige. agree and consenl hal

{8} My Insurer | my w orksnop mnd the Genersl isurance Asiociaton of Singapare {"GRA" | may fare permitied 1o collect, use, disciose
andior process my personal detalpersonal information set out in the [torm) mnd any other personal information provided by mo o
possessed by my nsurer {colectively the “Personal information”) and discioss and pransfer such Porsonel Wlonmston io all nswrens |
-nmmmmuﬂ:qnmniuac:m;.lmutmlwrum-mﬂwnbmmdv-dhﬂ actient shall be
collectively referied 1o s the “INSurers ), e hswrerns’ kiw yersfmw fems, the Monetary Autherfly of Singapore and any Pk ant
governmen Bgency/suthariy (such as the police), for the purpotels ) of

{i} processng, handing andior dealing w ith my clam Inchuding the seftiement of e Clikms 80d Sy NECELEATY NYVESIGINONS reising o
the claime,

() mvestgateg the sccident andior my Clalms.

() carrying oul andior aoalng w BR my NSinucons of respandng 10 any erguees by me,

{iv) admnistening my ciaims (nckong the malng of correspondence, statements, invoces, reparts of notices 1o me w hich could vole
disclosure of cefimn porsonal dala about me Io bring about delvery of the sams as wel os on he exiemal cove: of envelogssmal

[HC kg | Mndior

(v} conplying with apphcable e in admresionng, processng, handing and'or dealing with My e

{colectvely the “Purposes”)

(&) ol ingurar(s | w ho have nwued versciss ) involoed n ths pccitent and the Rsurers w yersAew fers, may/are petmitied 1o colect
wie. diciose andior process my Personal i ormation o one of mode of the above Purposes and

{c) my Parsonal infarmaton may/can be declosed by any of e ncurers andion GiA o thew thad party SOTVICE prOvIOBTS OF agents
(nckicing Ther lew yors/Aea Tirms) w hich may be sied outsBe of Sngapore, for nrw o ode of Ihe above Purposes

rolcynog ng'or the AWIN %

4 A

Folcyholdor s Sigratuie (| Deie &  Oriver's Sgnabure (F driver = not the policyholder) / Date Winessed by Ropaortng Cantre
Tere & T Petgonnel

Skeich Plan

Vgt 'Il,.r,-___',. I"». --.»1"1

1I'|I '.‘||_'i:,-‘ ¥ ._1.:-.-1"._‘-. *1
| ) \

Page 4 of 13



Sketch Plan #2

Describe Circumstances of the Accident

it s b 'ﬂ.‘.ﬁ'.}‘:\-"ﬂl i1 i Yups, Leach ok Nel "."-1"'" TI'F" e e I|,.t'l e iy
Lolas Wy el HAp W e Ay I,-'._"uq 1= M wein LdyTE W P . 'l,l':'l.l L 1.;
Vonee s aseh | ollemed Wuw T e s Mewde 7T TuoL S My
AL I,,L;hil P oAWer £ ga W ssov aloa . -r.'\-{'l'.:_- Ao ol rMaw Wy, 'r-ff:—'q.
TP i closr S teg Trr B Sovoafe Al r-r_.-.\,.'o.r S ab fusf Cear

'Lh ¢ Yo Lowne  dhys I TR W baoulew .

Declaration

1¥e dociare the [oregony Faric ulars ahe e n gvery respect

1

& |

! -
Py holder's Signature | Date & [river's Senatute (F drver m nol the policyhokder ) | Date
Tem A Tire \

Fage 5 of 13



Accident Photo

EEa
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Accident Photo
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A I G HOTLINE TEL: {65] 8418-3000
EAX : (55) 64153723

COVER NOTE

Cover Note No. 100832177 Date 28 Sep 2017

The following risk described in the Schedule is hereby HELD COVERED in the terms of the applicable Company's policy

issued fo the Policyholder,

SCHEDULE
Policyholder Premium Automobiles Pte Lid
Age Condition NiA Registration Mo BKT3342H
oioyTipe | COUPREIENONE | akeodel | mas 177
Effective Date 21 Jul 2017 CCiTonnage 1,786.00

Expiry Date 20 Jul 2018 Engine No CYGo02708

Hire Pirchase Chassis Mo WAUZZZ4GAFNDS3426

Company

Year of Registration | 2015

This policy is subject to driver’s age condition. The policy will indemnify the insured or any authorised driver only if
he/she meets the age condition. Please refer to policy terms and conditions.

Usage of vehicle only for the following purposes:
1. Use anly for sodal, domestic and pleasure purposes and for the Policyholder's business.
2 Use in connection with the Policyholder's business. Usa for the carriage of passengers (other than for hire ar reward) in
connection with the Policyholder's business and use for social, domestic or pleasure purposes.

Please note thal acceptance of the risk is subject to our final acceplance and terms and conditions applicable 1o the policy.
Should you require any change ta the insurance, please contact us immediately. Otherwise, any change will not be covered
under the policy.

The Company may cancel this cover by nofice in writing and the insurance will be terminaled and a proportionate parl of the
annual premium for the insurance will be charged for the time the Company has been on risk.

MOTOR VEHICLES {THIRD PARTY RISKS AND COMPENSATION) ACT (CHAPTER 183}
MOTOR VEHICLES (THIRD PARTY RISKS AMD COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 {MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA)

CERTIFICATE OF INSURANCE

I"We hareby cerlify that this cover nole is issued in accordance with the provisions of the Molor Vehicles (Third Party Risks
and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia)

— AIG ASIA PACIFIC INSURANCE PTE. LTD.

IMPORTANT NOTICE

THIS COVER NOTE IS VALID FOR o
60 DAYS FROM THE FIRST DAY OF

THE POLICY PERIOD.

Authorised Representative

SEPRYH

AIG Building, 78 Shentan Wey #0% 14 Singopans 079120 Copyright © 2013 AIG Asa Poctlic Insurange Pie Lid AlG Agia Pagife Insuronce Pia, 1

Co oy Mo 20100RE0LM



FREPUBLIC OF SINGAPORE DRIVING LICENCE i
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t A I HOTLINE TEL: {63) 54193060
g L FAX: (h3) 6d15.3723

CERTIFICATE OF INSURANCE

1MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION} ACTICHAPTER 188}
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1980

ROAD TRANEPORT ACT, 1087 [MALAYSIA]

MOTOR VEHICLES [THIRD-PARTY RISKS] RULES, 1358 (MALAYSIA]

LT ]
COMPREHENSIVE COMMERCIAL MOTOR OWN DAMAGE EXCESS  §%1,200.00 (1)
WINDSCREEN EXCESS  £8100.00
CERTIFICATE NO. 909894345/100787354-00000 ot pokcias wilh et from 12t Movember 2002}

SUM INSURED 55100
INSURING WITH COE/PARF veg

1) VEHICLE REGISTRATION NO. SKTa342H
2) NAME OF INSURED Premium Automebiles Ple Ltd
3) EFFECTIVE DATE OF THE COMMENCEMENT 21 Jul 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT
4) DATE OF EXPIRY OF INSURANCE 20 Jul 2018

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *

Any parson whao Is driving on the Insured's arder or with thelr permission

Provided that the person driving is permilied n accordance with the licensing ar other laws or regulations to drive the Motor Vehicle or
has been so permitted and is nol disqualified by order of a Court of Law or by reason of any enactment or regulation in that behaif
from driving the Motor Vehicle.

6) LIMITATION AS TOUSE"

Use for the carrlage of passengers or gaods in connection with ihe Insured's business.

\Use for social, domesiic, pleasure purposes and Dusiness purposes of any person whaom the vehicie is hired

The Policy doas nol cover

1} Use for racing, pace-making, reliability trial or spead-lesting.

2} Use whilst drawing a trailer axcept the towing {ather than for rawand) of any one disabled mechanically propelled vehicle.
31 Use for the carmiage of passanaers for hire or reward by any parson ta whom the vehicl s hired.

LOSS OF USE moT INCLUDED

* NAMED DRIVER A

HIRE PURCHASE COMPANY DES BANK LTD

« Limitstions rendered ingperative by Sechen B of the Motor Vehicles {Third-Party Risks and Compensation) Ac! {Chapter 189) and
Saction §5 of the Road Transpor Act, 1887 (Malaysia), are not to be incluged undér [hese headings

1/ Wa hereby Certify that the policy lo which this Certificate relates is [ssued in accordance with the provisions of the Mates \ehicles (Third-
Party Risks and Compensation) Act (Chapter 189) and Part [V of the Road Transport Act, 1987 (Malaysia).

lssued At Singapore 28 Sep 2017 AIG ASIA PACIFIC INSURANCE PTE. LTD.
S0a4108-232
FREMIUM AUTOMOEILES PTE LTE
5 UBIROAD 1 .
AUDI CUSTOMER SERVICE CENTRE
BIRIGAPORE 40855 — -~ ——AGINOFESH RepretantaTvE
DRIGINAL sepIg

AIG Building, 78 Shenlon Wy #0916 Singapoe 072120 Copyright 8 2013 AIG Asia Pocific Insurance P Lid MG Asio Pesthc tnuaranca Pie, Lid



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Emall: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg
Telefax

Estimate Accident Repairs

Workshop Ubi Road 1

Contact No : 6366 2323

Fax No ;68411183

Reference 1 PAODIDEDS201TAT

Date & 28-Sep-17

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Pramium Automobiles Pte Ltd

Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

w

55 UUbi Road 1

Singapore 408699
HP +65 6388 2323
Own Damage Claims

SKT 3342 H

Audi AE 1.B TFSi S-tronic
May-15

CyG 002708
WALZZZAGIFMNO53426

Johnny Boo / Allan Wu
24-Jun-17
Tuas Checkpoint



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKT 3342 H.

Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation
To remove and transfer front wire harness for
1 headlights, horns, fog lamps, outside temperature S/N 480.00
sensor, headlight washer assy and front parking aid.
To dismantle and renew front bumper and rhs front _
2 fender. Re-organize front crash management 210000 /O
components. Reinstall all parts removed. ]
; £
3 To respray front bumper and RHS front fender. 1,700:00
4 Tp renew RHS front rim and carry out wheel o SHiEG
alignment.
5 To carry out diagnostic checks. SN 192.00
TOTAL LABOUR CHARGES 4,752.00




Premium Automobiles

55 Uhi Road 1, Singapore 408699
Tel : 6366 2323 Fax . 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKT 3342 T.

Damage Parts & Prices

S/IN  Parts Description SINETT  REMARKS
1 FRONT BUMPER K $  2,325.00
2  RADIATOR GRILLE ~+~ $ 544.00 +
3 FRONT BUMPERCLIP  Aé ~ 18 § 6000+
4  FRONT BUMPER CHROME TRIM - RHS 7 = $ 247.00 4
5  FRONT BUMPER GUIDE - RHS $ 31.004
6 FRONT BUMPER BRACE - RHS $ 24.00
7  FRONT FENDER - RHS B~ $  1,15800 *
8  FRONT FENDER STONE CHIP GUARD - RHS s~ $ 103.00
9 FRONT FENDER BRACE -RHS g 70.00

10 FRONT BUMPER WHEEL SFPOILER - RHS /A 3 225.00
11 FRONT ALUMINIUM RIM - RHS /A $ 788.00
12 SUNDRIES A $ 300.00
TOTAL SPARE PARTS $ 5,875.00
TOTAL LABOUR CHARGES . §  4,752.00

GRAND TOTAL : $ 10,627.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost

Liability
Remarks - nh ol (-fleased
Please Note :  This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Morah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

==

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408655
Tel : 6366 2323 Fax : 6841 1183
Email. Nora. khai@premiumauto.com.sg [ claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Woarkshop : UbiRoad 1

Contact No : 6366 2323

Fax No :  BB41 1183
Reference 1 PAJODIOGOS/201TAT
Date 1 2B-Sep-17

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Premium Automobiles Pte Ltd
Address : 55 UbiRoad 1

Singapore 408899
Telephone :  HP +656388 2323
Type of Claim :  Own Damage Claims
Policy No. ;
Vehicle No : SKT 3342 H
Model Code H Audi AB 1.8 TFSi S-tronic
Model | Year : May-15
Engine No ! CYGD0O2708
Chassis No P WAUZZZAGEFNO53426
Mileage : -
Date In :
Liability e
Excess Cost . e
Estimated By :  Johnny Boo / Allan Wu
Accident Date : 24-Jun-17

Place of Accident +  Tuas Checkpoint



Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel: 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKT 3342 H.

Estimated Surveyor's
SN Mature of Jobs Charges Recommuendation

To remove and transfer front wire harness for
1 headlights, homns, fog lamps, outside temperature SN § 480.00 5 480.00
sensor, headlight washer assy and front parking aid.

To dismantle and renew front bumper and rhs front
2 fender. Re-organize front crash management $ 2.100.00 5 1.000.00
components. Reinstall all parts removed,

3 To respray front bumper and RHS front fender. 5 1,700.00 s 1,100.00
4 Tg renew RHS front rim and carry out wheel SN 8 280,00 -

alignment,
5 To carry out diagnostic checks. 5M § 192.00 $ 192.00

TOTAL LABOUR CHARGES S | 4,752.00 -] 2,772.00




Premium Automobiles

55 IUbi Road 1, Singapore 408688
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKT 3342 T.

Damage Parts & Prices

SIN  Parts Description S/INETT ___ REMARKS
1 FRONT BUMPER $ 2,325.00
2 RADIATOR GRILLE $ 544.00
3 FRONT BUMPER CLIP 18 3 60.00
4 FRONT BUMPER CHROME TRIM - RHS % 247.00
5 FRONT BUMPER GUIDE - RHS - 31.00
B FRONT BUMPER BRACE - RHS 3 24.00
7 FRONT FENDER - RHS 5 1,158.00 § 926.40
8 FRONT FENDER STONE CHIP GUARD - RHS 5 103.00 § 81.60
8 FRONT FENDER BRACE - RHS 5 7000 $ 55.44
10 FRONT BUMPER WHEEL SPOILER - RHS 3 225.00
11 FRONT ALUMINIUM RIM - RHS % 788.00
12 SUNDRIES ¥ 300.00
TOTAL SPARE PARTS $ 587500 $5 1,063.44
TOTAL LABOUR CHARGES $ 4,752.00 2,772.00
GRAND TOTAL $ 10,627.00 % 3,835.44
All charges are not inclusive of GST.
Legend - Remarks [OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khai(@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKT 3342 H PA/OD/0605/2017/MAS

16 Jan 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SKT 3342 H, Audi A6 1.8 TFSI Ultra S-Tronic

With reference to the above-mentioned vehicle, no SK'T 3342 H. claimant,
Premium Automobiles Pte Ltd, please find the related document per
attached.

1. A copy of the Original invoice no. 85012015 — 882.819.92

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payvment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG - SKT 3342 H

from
Telephone +65-
Telefax  +65-
EMail

Owur department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lic
Showrgom

4 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Servica & Parts Centres
55 Ubi Rd 1

Singapore 4086949
Telephone (B5) 6336 2323
Telefax {65) 684 11183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLD ER TRACKING

Case Motified Est Submitked | Adj Assigned | AdjRpt | AdjSubmitted | [ns Auth'ed Sra:us
29 Jun 2017 29 Sep 2017 5%3,835.44 54$3,835.44 Pcnd'mp for Sunrﬁr
Main 13:29 Eeit Estimates | wiew Rpt |
et Adj Rpt_| | canne: case |

Reference Claim Details Documents Shaw All
cu.m smlmu:l:n DETAILS | [Created by insurar]
Insured: | PREMIUM AUTOMOBILES PTE LTD, Co, Reg. No.: 199902271W ==
Vehicle Reg. No.: | 5I(T3342H |Date of Loss: | 24/06/2017 00:00 - 150 )
Claim Type: |OD / 114485796356 |Policy/Cover Note No.: | 0099395274 {Comprehensive)

_ Excess: |5$1,200.00
Repairer: .Prermum .ﬁummnhiln Pt: Ltd (UBT) 55 Ubi Road 1, 4&&&9'} Libi - Tel: 67089826/9827/991 1
AIG Asia Pacific Insurance Pte. Ltd. [$G) - Tel: 65-6419-3000 ... [Handled by Loo, Tong Shlnn]
| TongShing. Loo@aig.com o || )
I Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Fiml Rpt due

i i |10/10/2017] e == o
|| Driver/Custodian: | CHEONG HOL HUN (48 /. Male}, NRIC: 568332490, Tel: +6591095882

Handling Insurer:

'ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail ||
| . AIG_SG (20/10/2017): SKT3342H / OD / 24/06/2017 / Coverage & Excess update

= — o
ALL ASSOCIATED TASKS view All | Search Tasks | Creste New Task | Complete |

Due Date  Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results.

https://singapore.meri men.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... | 9/1/2018



Merimen e-Claims

Upload Documents

Page | of 2

Claim Documents

*SKT3342H (11448579635G)
oD
Jun 24 2017 12:00AM
[PREMIUM AUTOMOBILES PTE LTD]
Premium Automobiles Pte Ltd

Upload Pratos | =

Ph.om;f Images

No  Relabel/Reorder| LKK Auto Consultants Pte Ltd (HQ) '

20/12/17 D6:04
20/12/17 06:04

[P ]

FO/12/1T D604
20012717 ﬁﬁ:;:r:l
20/12/17 06:04
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12 20/12/17 06:04
13 . 2001217 06: 04
14 | 20/12/17 06:04
i5 .EEIJ'.lZ.'l? 06:04

16 |20412/17 06:04

Documentation

No | Relabel/Reorder |

|29/09/17 14:46
|29/09/17 14:48
|29/09/17 14:46
ZWI}B_:H? 14:46
12/01/18 11:45
19/01/18 11:45

o h_Lu:IU -

Assessment Reports

Mo |Finalized On

1 |24/06/17 15:17
2 | 28/09/17 10:39
3 28/00/17 10:40

Phutu:;_l"l_rﬁanes
Mo |Finalized On
1 .24|"I3l6,|"1? 15:15
2 |24/06/17 15:15
3-.'}:1;':I:IE.|'1? 15:15
4 .24,|'I}5\,."1? 15:15
. 5 24,:"05."1? 15115
& :24,."06."1? 15:15
7 .24."-65.!1? 15:15

20/13/17 06:04

Compose few Letter | Upload Vides | Upload Audic | Wiew Use Viewer

i

| 3 per page il
| Thumbnail|  Print

General View | n | Load IPG [+
Chassis Number a ' 1] [ Load PG | [?] [
General View ﬂ .Lﬂad PG [F_| I
.Genaral 'Hl'i-;;n; [ 6 [ Load IPG . il
.GHleraI View I ﬂ “—Lwd PG I E
._G-nernl View ; ﬂ Ln::aiJPG __E |
‘General View - = . ﬂ | Load PG | F]l
‘General View © | Load s ]|
General View n - LQEPG : Fi
General View _ | n Load PG - [+
General View e | Load ®G | |
General View - o ' ﬂ Load JPG ' #
.Rr.uinspm:tioﬂ Photo o 1 E | Load 3F'G- I !?
Reinspection Photo 1] . Load PG . &
.lﬂns?_a.ctiun Photo ia 1 Load JPE: . ]l
Relnspection Photo . _a I Load PG |
. - | 1 per page - I [+
LEK Auto Consultants Pte Ltd (HQ) | | Thumbnail | Print |
|ESTIMATE - - | @ | toadPOF |
Drivers Driving License - o | @ [ toadeor| |
COVER NOTE B - | € | LoadPDF | !
 Singapore Accident Statement = | ) | Load POF |
WORKSHOP INVOICE = | € | LoadPOF |
DISCHARGE VOUCHER - = . @ | LoadPOF |
Linked Accident Report Documents
View LUse Viewer -
|1 per page | @
[Premium Automabiles Pte Ltd (UBI) B B 1 |Thumbnail| Print
Accident Statement - O waanm| |
Addendum Sheet O | waws F |
-_I.:FHIM Statement Aﬂ.l_’.l'l'h #1 o = =N :é LMﬂH_T_M-l |
] o — T
Premium Automaobiles Pte Ltd (UBI) Thumbnail  Print
Accident Photo ' ) | @ | Loaave | W
;gummt Photo - _ ﬂ Load PG ' IE
 Aceident Photo B ]1 Load IPG [+
-Mﬂdent Photo _r_ﬂ Load JPG ] |
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https://singapore.merimen.com/claims/ index.cfm?usebox=MTRdoc&fuseaction=dsp_... 19/1/2018



Merimen e-Claims Page 2 of 2

Documentation | 1 per page - _I?_
Mo |Finalized Gn | Premium Automobiles Pte Ltd (UBI) - - | Thumbnail| Print |
1 |24/06/17 15:11 | Sketch Plan 0O  loadws | [
2 | 24/06/17 15:11  Sketch Plan #2 | @ | Load PG | m
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | Print |

There are no document checklists configured.

| Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: F Handling Ingurer
Mate: Remarks are private uniess you shaw it 1o ather paraes,

https://singapore.merimen.com/claims/index.cfm?fusebox=MT Rdoc&fuseaction=dsp_... 19/1/2018



Adjuster Report Page | of 3

LKK Auto Consultants Pte Ltd coregno1gsso71ssr;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax- 6844-8805 Email: sur@lkkauto.com;,assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG17018707/AQBN2
AIG Building, 78 Shenton Way #07-16

Singapore 079120 Date: 18/01/2018

REFEREMNCE

Insured/Claimant: PREMIUM AUTOMORBILES PTELTD Policy No: 09859985274

Date of Loss: 24/06/2017 Mature of Claim: OD Claim No: 1144857963506

DESCRI N & IDEN ATION OF CLE

Reg No: SKT3342H
Make & Model: AUDI AB, 1.8 TFSI S-tronic (A) Engine No: CYGo02708
Reg. Date: 29/05/2015 (Man. Year: 2015) Chassis No:  WAUZZZ4GSFND53426
Colour: Black Odometer: 35096 km
Engine Capacity: 1798 cc
Market Value/New Car Price: 5%$145,000.00
Sum Insured (S§): Market Value/New Car Price
c EV TH RVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TY
Front Tyre Size: 245/45 R18 Rear Tyre Size: 245/45 R18
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone 8 mm
Front Right Side: Bridgestone & mm Rear Right Side: Eridgestone & mm
The abave values represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 5,875.00 1,063.44 4.811.56 8§1.90
Miscellaneous ltlems 0.00 0.00 0.00
Labour 4.752.00 2,772.00 1,980.00 41,67
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 10,627.00 3,835.44 6,791.56 63.91
- Excess (S%) 1,200.00 1,200.00 0.00 0.00
(S%) 9.427.00 263544 6,791.56 T2.04
+ GST 7.00/7.00% (5§) 650.89 184.48 47541 72.04
Nett Amount (S%) 10,086.89 2,819.92 7.266.97 T72.04
INSPECTION
Date of Assignment: 29/09/2017
Date Inspected: ZB/09/2017 Inspected At: Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 5.0 days
Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE: This report represents our findings af the time and place of inspection stated hersin. Such inspection has been carned out fo the bast of our
knowledge and abilify but any other liability urider any ofher circumstances (s hereby exprassiy excluded,

https://singapore.merimen.com/claims/index.cfm usebox=MTRadjuster&fuseaction=g... 19/1/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Repair 2325.00F5 “F5
2 1 *RADIATOR GRILLE Mot Necessary 544 D0FS *-FS
3 18 *FRONT BUMPER CLIP Mot Necessary B0.0OFS *-FS
4 1 *FRONT BUMPER CHROME TRIM-RHS Mot Necessary 247.00FS *~F5
5 1 “FRONT BUMPER GUIDE-RHS Mot Necessary 31.00F3 *-F5
5] 1 *FRONT BUMPER BRACE-RHS Mot Necessary 24.00FS *.F5
7 1 *FRONT FENDER-RHS Dented 1,158.00FS *92640F5
8 1 *FRONT FENDER STONE CHIP GUARD-RHS MNecessary 103.00F5 *B160OFS
g 1 *FRONT FENDER BRACE-RHS Bent TJO.00FS  *5544FS
10 1 *FRONT BUMPER WHEEL SPOILER-RHS Mot Mecessary 225 00FS *-FS
11 1 *FRONT ALUMINIUM RIM-RH3 Not Mecessary 78B.00FS *FS
12 1 *SUNDRIES Mot Necessary 300.00FS “~FS

F=Franchise part. S=5pcNetl el
Total Parts (S%)  5.875.00 1,063.44

i Report was unsubmitted during this print-out. |

hnps.:.-“.-‘singapnre.mf:rimun.ccrmf-:laimsfindex.cfm‘?l" usebox=MTRadjuster& fuseaction=g... 19/1/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's

Labour ltems

1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS MNew 480.00
FOR HEADLIGHTS,HORNS,FOG LAMPS,OUTSIDE
TEMPERATURE SENSOR,HEADLIGHT WASHER ASSY
AND FRONT PARKING AID

' TO DISMANTLE AND RENEW FRONT BUMPER AND RHS Mew 2,100.00
FRONT FENDER.RE-ORGANISE FRONT CRASH
MANAGEMENT COMPOMENTS.REINSTALL ALL PARTS
REMOVED

3 TO RESPRAY FRONT BUMPER AND RHS FRONT New 1.700.00
FENDER

4 TO RENEW RHS FRONT RIM AND CARRY OUT WHEEL Mew 280.00
ALIGNMENT

5 TO CARRY OUT DIAGNOSTIC CHECKS New 182.00

Gross Labour Cost (S%) 4,752.00

Page 3 of 3

Amount

480.00

1,000.00

1,100.00

192.00

2,772.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=g... 19/1/2018




