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S ASSIGNMENT .
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Estimated Cost: - - - Ty@ M.GyclafBusWann.mrngTuHPrim;MwerJ .
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Clalms No. E?ﬂqgﬁm 56 Gen. Cond: Good | Fair | Poor / Burnt
Sum Insured: - Excess: j_ _{{} b B Steering: Inf_@ | Jammed / Leaked | Burnt or
{Client's Rﬂﬂﬂl‘d} Brake: F Jammed | Leaked | Burnt or
Make of Veh: Modi - m(@ | STD AIRim or -
Tyre Size: B 215'/"?{! I -
(Palicy Condition) TR 5 - ZJ/}FEJ RIg
Remark: The veh had commenced its NS | 05 BsmumEmwmstser@Tt’:) cnmsu'mmsumn'
repair at the time of inspection. TOYO | YOKO or 3
Bal or Market Value: &5L‘ Erant B Rear
IDAC Accident Rpaodt: Cmsisténl?:‘f’es or No R/Bal. e . mm FiiBal. 7] L P
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Lum Sam: B o 3Val: Yes or No Survey held &t ?ﬁ?mi\tfﬂv e
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Dee: _ Person Contacted: The UIC | Chassis frame | Body Structure affected due to coliision.
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:: interview (% 1| Photes
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-




¥ 8787 LKK Auto Consultants Pte Ltd
[}

-2 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408833

- TEL: G256 3561 FAX; 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTE LTD Ref . CC3AIG17018691/Arb
GraRTS BN " LAY
CHARTIS BUILDING Date: 29-09-2017
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SKN 4547
Policy No. 2100376520 Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 28/09/2017
22 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Infarmation
Accident Date  22/09/2017 ||nspectiun Date 28/09/2017
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1.,
SINGAPORE 408598
5a. Remarks
AJTHE MARKET VALUE IS 55--—=s=—x (EST. AVERAGE)
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS,




Janice Lee (LKKAuto)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, December 11, 2017 9:06 AM

To: Adrian Ling (LKKAuto); Janice Lee (LKKAuto); SUR; Carrine Leong
Subject: FINAL REVISION SKN4547T - OD AIG - SURVEYED 28 5EP 17
Attachments: PAN9362017 -SKN 4547 J - A3 SEDAN 1.4 TFSI - RH REAR (AIG).xls

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of $14,591.76 @ 12 days of repairs exclude 1 Public Holiday and 2 Sundays.

Your early closure is well appreciated.

Best regards - jb



Enqui‘t:e PARF/COE Rebate for Registered Vehicle
' Wehicle Owner Particulars

Crwnar |D Type:

Owner ID:
Vehicle Details

Vehicle No.:

Vahlele to be Exported:

Intendad De-registration
Date:

Wehicle Make:

Viehicle Model.

Primary Calour:
Manufacturing Year:
Engine No.:

Chassis Mo.:

Maximum Power Cutput:
Open Market Value:
Criginal Registration Date:
First Regigtration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate

PARF Eligibility:

PARF Eligibility Expiry
Date:

PARF Rebate Amount:

Singapore NRIC

2451C

SKN4547J]

Mo

24 Sep 2017

AUDI

A3 SEDAN 1.4 TFSI (AMBIENTE)
Grey

2014

CRS097TET
WALZZZ8WVAE1039498
90.0 kW {120 bhp)
§$27.213.00

16 Jun 2014

16 Jun 2014

0

£15,099.00
Details

Yas
15 Jun 2024

511,324.00

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Pericd(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

15 Jun 2024

& - Car up to 1600cc & 97kW (130bhp)
10

$63,190.00

34242300

$53,747.00

The information contained herain is correct as at 29 Sep 2017

Pleasze do not use the Back or Forward butions on your browser as this may alter the results of the transactions.

LOK |

Land Transport

Authority

Please read through the Privacy Stalement, Terms of Use and Disclaimer.

Best viewed with IE 6.0 5P3 and above. 1024 X TEA resolution
Copyright & 2017 LTA | Privacy Stotement | Terms of Use | Disciaimar | Ratg the Website | Rate this e-Sarvice

L
Last updated on 17 Sep 2017 at 12:38 AM

Taxt size +



Print Received Message

This mail is associated with :

"SKN4547J (58795830895G)
oD
Sep 22 2017 8:00AM
[HOE ¥IN CHUANG, RAYMOMND]
Pramium Automobiles Pte Lid

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 02/10/2017 14:04 PM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (S$15557.00) - SKN4547J - Claim Handler: Dally Amri, Mimi Zarina

.ﬁppm_ved:1555?.0(;i1e=inspecﬁon to be duné. E{;r.-n-iamage check and supplementary items / labour.




Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd {Co.Reg.Mo: 120607 108R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax; 6844-8805 Email: sur@lkkauto.com;assignments(@|kkauto.com

To: AlG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Ple Ltd
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Attm:  Dally Amri, Mimi Zarina Date: 29 Sep 2017

Preliminary Advice

Vehicle No : SKN4547 Accident Date : 22/09/2017
Make : AUDI A3 Policy Mo. : 2100376520
Assignment Date : 29/09/2017 Excess : 550.00
Date of Inspection  : 28/09/2017 Est. Duration of Repair :12.00
Inspaction At : PREMIUM AUTOMOBILES PTE LTD (HQG)

55 UBI ROAD 1

SINGAPORE 4086399

Point of Impact [ General Description of Damages
The vehicle sustained impact / damages ofs body and parts claimed are consistent to the accident.

Repairer's Estimata {Gross) 2% 20,169.00
Revised Amount 55 15,521.00
Check Items (Estimated) ] 820.00
Total 5% 16,341.00
Lump Sum Repair 8%

Total Loss Consideration

MNew for Old Value 55
Pre-Accident Value 5% 85,000.00
COE / PARF Rebate 55 53,747.00
Salvage Value :5%
Margin for Repair 5% 31,253.00

Remarks

{ X } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorization.

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

{ ) Other comments :



LKK Auto Consultants Pte Ltd icoregnosssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@kkauto.com;assignments@lkkauto.com

To: AlG Asia Pacific Insurance Ple. Lid. From: LKK Auto Consultants Pte Ltd
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 FPaya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attr: Dally Amri, Mimi Zarina Date: 29 Sep 2017
imi Advice
Vehicle No T SKN454TJ Accident Date : 22/09/2017
Make CALDEAZ Paolicy Mo. : 2100376520
Assignment Date : 29/09/2017 Excess : 550.00
Date of Inspection  : 28/09/2017 Est. Duration of Repair :12.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (HQ)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact | General Description of Damages
The vehicle sustained impact / damages ofs body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 20,169.00
Revised Amount 5% 15,557.00
Check ltems (Estimated) 8% 820.00
Total 'S8 16,377.00
Lump Sum Repair ek

Total Loss Consideration

MNew for Old Value 55
Pre-Accident Value 55 85,000.00
COE / PARF Rebate 8% 53,747.00
Salvage Value 5%
Margin for Repair 5% 31,253.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and palicy coverage. Kindly
let us have your authorization.

{ 1 The vehicle is uneconomical to be repaired, you are advised to invite tender far the wreck.

[ ] Other comments :



Janice Lee (LKKAuto)

#

From: Janice Lee (LKKAuto)

Sent: Tuesday, October 03, 2017 11:02 AM
To: claims@premiumauto.com.sg

Cc: SUR

Subject: SKN 4547)

Dear 5ir,

As instructed by our client, please proceed to repair the insured vehicle SKN 4547) (excess STBA/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right not to pay if there is no valid approval obtained before repair.

Thank you,

Best Regards,

Janice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@]kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | 5(408933)



APAT T 125374 | Premivm Automobiles Ple Lid - HO
EMTRY DATE & TIME: 2300017 13:48

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the clalims process.
2. This Form must be completed by the Policyholder andlor the Authonsed Driver.

1. Infarmalion provided must be as truthful and accurale as possible. Any wilful misrepreseniation or withalding of material facts may allow insurance companies 1o

repudiate policy ability

4, The issue and acceptance of this Form by insurance companies is not an admission of pobcy liability on the part of the insurance companies
5. Amy false reporting may be referred to the Police for investigation.

B. This repor will be forwarded by the insurers of the insurers of the GLA Records Management Centre established by the General Insurance Association of
Singapore(GLA) for archiving and that copies of this report will for a fee be made avallable upon application by inleresied parties
7. By the lodgement of this report ta fhe insurers, you hereby consent ta the archiving of this report at the centre and 1o copies of the report being made available

aforesaid

Date Of Report
Date Of Accident
Exact Location OF Accident

Country/State of Loss

ACCIDENT STATEMENT

23/09/2017 13:48

22/09/2017 08:25

BEFORE CARNIE EXIT AT PIE TOWARDS STEVENS ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Policyholder
Mame Of Registered Qwner
NRIC Mo

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Mote Mumber

Driver

Mame of Driver

NRIC Mo

Date Of Birth

Cecupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Mumber

Fax Mumber

Contact Number

EMail Address

SKN454TT

HOE YIN CHUANG RAYMOMND
§7332451C

NOEMAIL

(LOCAL) +65-97740989
OFFICE-97T740989

ALIDI
A3 SEDAN 1.4 TFSI

FERSONAL

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURAMNCE PTE. LTD.
COMPREHENSIVE
NO

21000376520-03000

HOE YIN CHUAN RAYMOND
573324510

05/09/1973

INDOOR

18M10/1994

22 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-96740980

NOEMAIL

Page 1 of 18



Address

Fosicode

" WWas driver an emplovee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown personis)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

VWas notice of intended Prosecution given?

If ¥Yes,against whom?

Circumstances of Accident

PLEASE REFER TO POLICE REPORT
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

COLLISION - CHANGE/CROSS LANE
CLEAR
DRY

NO

NO
YES

NO

YES

BUKIT PANJANG

ROAD: 1 SEGAR ROAD , POSTCODE: 677738 , COUNTRY: SINGAPORE

TEL NO: 1800-8329999 - FAX NO:
NO

YES
NO

NO

Page 2 of 18



3 Sketch Plan

IMPORTANT NOTICE

1 Pleiss repon cornectly the detalls of the sccsdend Lo speed Up the tlaims process

2 ThiFotm must be completed by the Policyholder andfor the Autherised Driver
3 Iinformation provided mast be as truthiul and sccurate a3 possible. Ary witful misrepresentation o withholding of material
Peits may allow wiwranis companies io repydiate policy lhability.

4 The saue snd scoeptance of this Ferm by Inwrance companies i not 3o sdmassion of polhcy hebility on the part of the insurance
COMpBMNEL

Any false reparting may be referred to the Police for investigation

£ The teport will be forwarded by the iInurers of the GIA Recornds Management Centre vitablished by thy General Insursnce
Associaton of Singapore (GIA) for archiving and thal copiet of this report will for a fee be made available upon apphcation by
IMterEsTed partes

7. By the lodgment of tha teport 10 the insarers, you hedeby conient to thie srchiving of this repart ot the centre and ta copies of
the repon being made avadabie aforetand

B Consent under the Personal Data Protection Act [PDPA)
| underytand, schnowledge, agree and consent that

(w) My insurer, my workshop snd the Generad nswrance Assogstion of Smgapore [ “GIA" ) may/fare permitied to collect, use.
disclose sndfor process my perconsl data/personal information st out in this [form| and any other persanal information
provided by me of possessed by my insurer [caliectively the “Personal information™) and disclase and tranfer wach
Personal Information 1o all msurer(s] who have msured vehicie(s] mvolved in this acoadent (2P insurer(y) who have msured
vetucle(s) imvolved in this sccldent shall be coliectively referred 1o as the “Insurers”), the aurers’ lawyersfiaw Frma, the
Monetary Authority of Singapore and any relevan! government agency/authotity {iuch & the polce), for the purposeds)
ol

{1} processing, handling andlor dealing witt my Clabms mckading the wettioment of the daims and eny necevsary
irvestigations relating 1o the claimi;

[i] irwestigating the acoident and/or my claims,
(1] carrying out antdfor dealing with my instructions of respanding to any enguiries by me,

{v] saministering miy claims (ingladeng the maling of correspondence, staténments, ivoes. fepoits of ROLICES 1o me,
which could mvolve diciosure of certam personal dats sbout me to bring atout detivery of the samo as well ax on the
external cover of envelopes/mall patkages), indfo

[¥) complyng with appiicable law m sdministenng. processing, handiing and/or dealing wih my cleims [collectvely the
“Purposes |

fb] @ wsurerisd who have indured vehicle{s) involved in this actident and the insurery’ lawyerflaw hifma, may/ate permitted
to collect, ute, discinse and/or process my Personal infarmaton for one or more of the above Purpoies; and

{e] my Personal Information may/can be dacioned by any of the Insurers and/or GLA 1o their thind party service pronadens of
agentsiincluding thelr lawyper/law firms), which may be sned outside of Simgapore, for ane of more of the above Parpoies

(di  my Persons! informatmon will alse be collected and ined to compie claims istory Tod the purpose of fraud detection,
imeestigaton and management in presend and ol luture claims

{e) the information o collected under [d) sbowe may be shared | declosed

11 1o all myarers andlor any other thed partes that assst i evalvaling investigating. controlling or managing fraud
regulators, law enlotcement and government agences & reasonably reguired for 1he purposes stated, o

(i) fior complying with seguirements Lnder any FEEUlatIons, faws o court order

)
= gt

Doitver s Signat uire Riepotang Centre Personnel's Sgnatuse
Date & Time: (M driver i nol the pelscynalder Nomi Taomy Toea
Date & Tume NRCIEN NG Lapg ey

Page 3 of 18



- Sketch Plan #2

SKETCH PLAN

; 5| \

Ky

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
2eFRée- To poUle Ref7%T

DECLARATION —
/We declare the foregoing parliculdis are true in gvery respect //—“’-,_\II
E

Driver's. Signatute AEparting Contre Personnel's SEpratyme
Date & Tirme [t vy b5 mot the policyhokite | Hame: Lieg Free
Date & Tome NRICTINNG - Goage ] A

Page 4 of 18



HE UBLIC OF SINGAPORE
_IDENTITY cARD No. $7332451C

REPUBLIC OF SINGAPI DRIVING LICENCE

' Hama
‘" HOE YIN CHUANG, RAYMOND
" [HE XIANZHUANG, RAYMOND)

S b

[

CHINESE

Crmtw o hirth Bas
05-08-1973 L]
Courtrp®iscs of birm
SINGAPORE

Class 3 Mlotor Cars and Moler Traciors: the weighl of 48 Ocl 19594
e ne 73324510 wihich unladen does nol excesd 2500 kilograms

10U ARE LIGENSED T0 DRIVE VEHILES N T
T

Diain o lnmass
19-12-2076

AgsraEn o

APT BLK 542 JELAPANG ROAD

Licance Mo 5TA3245
DA
SINGAPORE 670542 NP 4284



A I G HOTLINE TEL: (65) 6419-3000

FAX: (65] 6415372

CERTIFICATE OF INSURANCE

MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION) ACT [CHAFTER 183)
MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION) RULES, 1860
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES ‘TH|RD-FARW RISKSr RULES, 19589 [MALAYSILA) MLXY
e N E |_'I1'- e ERoEss i ﬂhrd-_hl G:BTI E

|| 1 RUEAUTO R T OWN DAMAGE EXCESS S$600.00 (1)

| CERTIFICATE NO. 2100376520-03000 JVINDSCREEN EXCESS $$100.00

SUM INSURED Market Value
INSURING WITH COE/PARF Yes

1) VEHICLE REGISTRATION NO. SKN4547.J

2) NAME OF INSURED HOE YIN CHUANG, RAYMOND (HE

3 ) EFFECTIVE DATE OF THE COMMENCEMENT A s RAYMOND) .
OF INSURANCE FOR THE PURPOSES OF THE ACT

4) DATE OF EXPIRY OF INSURANCE 15 Jun 2018

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE*
SURJECT TO AGE CONDITION : 40 years old and above
&) The Inswred,
b) Arvy other person who i5 driving on the Insured's order or with his permission.
A Young andlor Inexparienced Driver Excess ("YIDR) of $53,000.00, in additional 1o the
Palicy Excess, applies to You and any Authorised Driver (named or unnamed] if You are or the said
Authorised Driver is below the age of 23 andfor has less than 2 years' driving expenance

Provided that the person driving is permitied in accordance with the licensing of other laws or regulations o drive the Molor Vehiche or
has been so permitted and is not disgualified by order of a Courl of Law or by reason of any enaciment or regulation in that behalf from
driving 1he Motar Vehicle.

6 ) LIMITATION AS TO USE*

Use only for socil, domestic and pleasure purposes and for the Insured's business.

The Palicy does not cover use for hire or rewards, tuition, driving 1est, racing, pace-making, reliability trial speed-testing
the: carriage of goods other than samples in connection with any trade or business or use for any purposa in

connection with the Molor Trade,

APPROVED REPORTING CENTRES / ALIDI AUTHORISED REFAIRERS |
1. Audi Customer Service Cenler - 55 Ubl Road 1 (Tel: 83662323)

APPROVED REPORTING CENTRES / AIG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS)

2. ComforiDelgro Engrg - 205 Braddell Rd (Tel: 63837118) 3. DPS Body & Paint Workshop - 209 Pandan Gardens (Tel: 65684501)

4. Ethoz - 30 Bukil Batok Cres{TelBE547777) §. Glass-Fix - 52 Ubi Ave 3 (Tel: 62T80887) - For windscraen only

& Kan Fook Sing Maotor - 61 Defu Lane 12 (Tel: 67479560) 7. Lal Husat (Meng Kee) Matar - 21 Sin Ming Ind (Tel: 84538110}

8. Mova Automotive - 1008 Bukit Merah Lane 3 (Tel: 62723892) 9. Progressive Automalive - 30224 Ubi Rd 1 (Tel: 67415336)

10. SME Mator - 1 Kaki Bukit Ave & Blk D (Tel: B7476106)

LOSS OF USE Loss Of Use 15 days {up to 2000cc) - Refer 1o policy wordings for delalls

*NAMED DRIVER MNA

HIRE PURCHASE COMPANY United Overseas Bank Limited

[EMPLOYER'S LOAN
*Limitations rendered moperafive by Section 8 of the Motor Vehicies (Third-Parly Risks and Compensalion) Act {Chapter 189} and
Sechion 95 of the Road Transport Act, 1987 (Malsysia), are ot fo be included under these headings

I { We hereby Certify thet the polcy to which this Certificate relates s issued in accordance with the provisions of the Motor Yehicles (Third-
Party Bizks and Compensation] Act (Chaptar 188) and Part 1V of the Road Transport Act, 1387 (Malaysial:

lzsued in Singapore § Jun 2017 AIG Asia Pacific Insurance Pte. Ltd.

A04125-220

PREMIUM LEASING - MH

281 ALEXANDRA ROAD 1
AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 159938

AUTHORISED REPRESENTATIVE

ORIGINAL SECGUK

MG Building, 78 Shenton Way #07-16 5!"-95;!\‘.!'! o78120 AN Asis Pacilic Ingurance Me. Lid

Co Apg oo 201009404k



SINGAPORE
POLICE FORCE

Police Station Of Ongin:
Bukit Panjang N.P.C

QAT ERRANRMBHR A MATwE

Ti20170922/2186

10f3
Report Mo. T/20170822/2186

1 Segar Road #01-05 SINGAPORE 677738

Tel No: 1800-8929393

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No.: Station Diary No.:
22/09/2017 20:29 88
Informant's Particulars :
Name of Informant: Address:
HOE YIN CHUANG, RAYMOND APT BLK 542 JELAPANG ROAD #09-42 SINGAPORE 670542
ID Type / ID No.: Contact No.:
NRIC NO / §7332451C Home/Office: Mobile: 96740989
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: Date of Birth: Type of Informant:
Male 44 05/08/1973 Driver
Race: Language: Institution / School Name:
Chinese
Occupation; Driving Licence Information:
ARCHITECT OTHERS Class: 3 Date of Expiry: o
Information of the Accident il
Type of Non-Injury Drink Date/Time of Type of Location:
Ascidenit: Hit and Run Drive: Accident: Expressway
' No 22/09/2017 08:25
Location:
Along Road 1
PAN ISLAND EXPRESSWAY
STEVENS ROAD
PIE towards Steven Road
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
Heavy
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Side ambulance:
No

Bﬂaﬂl of Mﬂnhﬂrﬁhﬂd .

Type | Make Model Color Condition | No of Passenger |
F'G1 51 M Bus/Coach/Mi 0

nibus
SKN4547J | Car AUDI A3 SEDAN | Grey Slightly |0

1.4 TFSI ' Damaged
(AMBIENTE)

Details of Vehicle insurance : :
Vehicle No. | Insurance Company Insurance No Effective | Expiry Date
SKN4547.) | AIG ASIA PACIFIC INSURANCE PTE. | 2100376520 16/06/2017 | 15/06/2018

LTD. =




POICE PORCE Ly

0170922/2186
Police Station Of Origin: 2ot 3
Bukit Panjang N.P.C Report No. T/20170822/2186
1 Segar Road #01-05 SINGAPORE 677738
Tel No: 1800-8929999 CONTINUATION OF REPORT
_Details of Person involved
Any Pedestrian Involved: No
No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA
Name HOE YIN CHUANG, RAYMOND ID No. 57332451C
Related Vehicle | SKN4547J (Car) Contact No.| 96740989
Hospital/Clinic NIL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date |
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave [ NIL ‘| Degree of Injury | NIL
Brief Details.

On 22/9/2017 at about 0825hrs | was travelling in my car (SKN4547J) along PIE towards Stevens road. |
was driving on lane number 5 at about 40km/h. The traffic was moving slow as | believe there was an
accident ahead and it was also peak hour at that time. Afterwhich | decided to switch lane from the 5th to
the 4th lane to the right side. | signaled right promptly and checked my side mirrors and rear mirror | |
noticed a coach bus behind me slowing down and thus | decided to switch to the coach's lane on the 4th.
All of a sudden | noticed from the side mirror that the coach increased speed and that was when, | felt that
the car jerked and also felt an impact coming from the rear of my car and | checked my rear mirror. The
coach bus had hit onto my right passenger side however the coach did not honk or alert me about it. |
decided to continue my journey thinking that the driver may stop somewhere ahead. However the driver
did not stop and | only managed to access the damage after reaching my destination which was at Bras
Basah. There was a dent at the right hand side of the passenger seat. The number plate of the coach is
PC161M and it is a white coach with the wordings stated on it as "GOLDEN DRAGON". | do not have a in
-built camera and | am not sure if there is any CCTV camera along the incident area. | am not sure of the
cost of the repair of my damaged car and will only be sending it to the workshop on 23/9/2017.



SINGAPORE
POLICE FORCE

Police Station Of Origin:
Bukit Panjang N.P.C
1 Segar Road #01-05 SINGAPORE 677738
Tel No: 1800-8929999

Sketch Plan
Informant is not able to provide sketch plan

AR VAV RN

T/20170922/2186

30f3
Report No. T/20170922/2186

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report:

J/
Sgt 1 PREM S/O RENGASAMY

Signature Of Informant:

|

Signature Of Interpreter:
Not applicable

Date/T imew v
22/09/2017 20:29

Officer In Charge Of Case:
TP/HRT/

Classification Of Case:

Sr Staff Sgt LIM WOON TIONG
Contact No.: 65476418

SN 117 ]

AT ae

i)
Authentication Stamp IS
NP168

7 =]
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remium Automobiles Pte Ltd

281 Alenandrg Ra
ad §
RCD Mo Iﬂ?'ﬂﬂ!]?lh‘:‘wnn‘m. it

T
elephone 5816 2223 Sales 6838 2273 Fax 6471 0531

Particulars of Customer SALES AGREEMENT

Full name a3 in NRIC/PASSPOET lurderline surram
vame HOE Yin CrumnG, RATIOND(HE Xikosznumne o, =76 it

sages. B 54)  TewfAnG Ron —
3y A o J o -
#Eq _-_!fl_ i = r __ﬂl)&‘ﬂ. c

HNRIC / Pasiport Na

- 3 6 '_.1 —— _ _ Telephons Mo __-E'_iéﬁ ;Eii __-_
Pastal Code: _ = -}05‘—? ~ - . " - Email t‘:‘_ﬁ_;_-: mg w_’_ﬂ__g__ @_-l-:'-z_n_jﬂ_m N

Vahicle Detsils

Year Of Hiﬂu'a}l'_urf o= ch "
——— aseits Mo

Make 5 Model: H_E' S_E_.P_FIN_ _""‘_&1':51_‘&’“5‘&\”5 i Enging Mo

Registrat) FRY [
_E‘ *:1 an Type _._,‘:fj'“:: Vehitle Regn:________ Colour_ CARAEY

Purchaze Details Remarks / For Offics Use
Basic Price with Std specifications, fmp Duty, ARF, Regn and COE 5 1&:]15‘5':}' Warranty - 3 yrs / 100,000km (whichever comes first)
Roud T 0 12 voneta i (s NOusVEY 4 Bids nan-guaranieed
Accessories ___CEVS  REGATES (s A5,cvop ) = (O ReRATE (O $60, UUol

¢ - aniu_g SudSot OF #'1‘1.551-:‘!-
—feC 3m SouaR Fium CLassic.

Finance Details
Finance Company Uﬂ&

o T | R smt

Receipt No./ Date:

WO R W W W WA G R

Total Purchase Price:

Deposit Paid 5 Visa/Cash/Cheque No..
M- Refundablel

IMPORTANT:

The atsave prices snd specfication sre subgect to changa without rotxe
Full car booking depotst must be made on the date of this Saes Agresmant, taling shsch the Sales Agresment wnall be deemed Cancelled by Both partied and amy

dupanit reteived iy tha Company shall be torfested ty the Company herceforth
Thee purchaner must regater the vebecle f available within the manth af obtanng the LOE and full pagmant must be made befom regatration.
The company's Dffucial Receipt will acknowledge and evidence any paymant made by the purchaser for the vehachs

Chequies must be crossed and mads payabie to the Company.
The Cormpany i not respansitile far any payments made for the purchase of motor scoessanies uibess the puchases are stated @ s Agreement and substantiated by the

Compary's OMficisl Becept
This Agreement is mot tranafersble and nat avegrable and anly the name wtated herein i recograed for regitramas of the vehitte The Campany reserees the right to

e furie ta Pegeates The vefudle in any fafme GEREr TRar ERAL Qiven 1 1hid
In the wvent the punchacer doe nal prodeed with the puithase of the Motos wehicle, the depesit pad By the purchaner to the Company, any sdvance payment and sy

wihar payrrent shall nat be refurded to the purchase:
In the svent the purchuse of the mater vehice is not completed, By reasan of the failure of the Cormpany 19 cbtain o COE the depout past by the purchaser to the

Cempasy, afvy ath payrmant and sy athed payrment shall be refunded 1o the purchaver

10 This Agresrment iy tubyect 1o the Comnditions of Sale cverisad.
Car performance dats e fuel consumption figures, power and torque, sotieraton, ol can only be treated a3 indicative Tigures growded by test bodies undes test

1
conditions wheth (annat be interpeted a3 4 GuaTsnted 10 the perfarmance dursng actual usage
12 Engine osl conuumption up ta L litee per 1,000k o an stcepted characterntics depending on the type of engumne oil uled
13 The comtract wall be void ff full docurmentations tor COE buddang and deposit b not submitted priod to the COE Badding Exsroe

I hereby sccept the abovementioned terms and conditions detailed above | Witnessed by MATIH ﬁl )
and on the overleaf, and confirm there is no other oral and unwritten | Sales Executive mt‘l

warranty in this agreement Date 1! £ f 4

R L
ﬁ Agreed on behalf of 4m( Autnmlﬁl@

Purchaser’s Signature Management

L

LU

Signature

Date
Date

Finance Copy - White / Customer’s Copy - Piek / Sales Degt Copy - Blue / Master File Capy - Yellow
i i n = >



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Email: Mora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate 1 Accident Repairs
Workshop ¢  UbiRoad1l

Contact No : 63662323

Fax No : 68411183

Reference : PA/OD/O936/2017/NK
Date :  26-Sep-17

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 D055 - Fax: 6256 4315

Owner's Name

Mr. Hoe ¥in Chuang, Raymond

Address Blk 542 Jelapang Road
#09-42
Singapore 670542
Telephone HP +65 96740989
Type of Claim Own Damage Claims
Policy No. 2100376520-03000
Vehicle No SKN 4547 7T
Model Code Audi A3 SEDAN 1.4 TFSI
Model / Year Jun-14
Engine No CXS097787
Chassis No WAUZZZBVXELD39458
Mileage "
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

22-Sep-17
Before Carnie Exit at PIE Towards Stevens Road



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKN 4547 T

SIN

Mature of Jobs

Estimated
Charges

Surveyor's
Recommendation

To remove and transfer rear parking aid. Check
function.

To renew rhs 1/4 glass and rear windscreen to
facillitate fender renewal.

To dislodge and reinstall rear wire harness for lights,
battery manager, fuse and relay trays, electrical and
audio equipment.

To remove and reinstall rear seat, back rest, hat tray,
abed pillar trims, luggage compartment trims, seatl
belts. Dislodge roof liner and disengage curtain airbag
etc.

To dismantle rear bumper and rear lid. Cut out and
weld rhs rear fender. Renew rear bumper. Reinstall
all parts removed. ~

-

To respray rear bumper, rhs rear fender, rhs sill
panel, door entrance, drain channel, roof channel and
end panelling. To carry out stone chip treatment and
joint sealer works,

To renew rhs rear rim and carry out wheel alignment.

To install rear windscreen and rear Ih 1.4 glass solar
film

To carry out diagnostic check.

TOTAL LABOUR CHARGES

SIN 3 280.00

SIN § 600.00 -

SIN § 1,400.00

S/IN § 1,400.00
$ 4,800.00
$ 4,100.00

(™

SIN § 280.00 -

SIN § 400.00

SIN 3 192.00

$ 13,452.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKN 4547 ]

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
1 REAR BUMPER Te 5 1,567.00
2 REAR BUMPER GUIDE INNER SECTION RH /% 3 13.00 -
3 LOCKING MECHANISM sun $ 25.00
4  REAR BUMPER GUIDE OUTER SECTION RH $ 54.00
S  SECTIONALPARTRH  “Dricd S 1,938.00
6  WHEEL HOUSING LINERS S 208.00 >
7 WHEEL HOUSING LINERS ATTACHMENTS PARTS A1/ ¢ 75.00 7}
8  1/4 GLASS 2 asn S 455.00 “
9  REARWINDSCREEN - _ 5 675.00 -
10 PRIMER FOR GLASS AND SEALANT 25 36.00 X
11  SOUND ABSORBER e i 28 54.00 *
12 GROMMET NR N s 37.00 7
13 REAR WINDSCREEN SEALANT .. SIN S 200.00
14  1/4 GLASS SEALANT ssv S/N S 100.00 ~
15  ACYRLICSEALER | S/IN S 180.00—
16  CAVITY WAX A SIN S 140.00°
17  STONE CHIP | SIN $ 180.00~
18  METAL FILLER POWDER /¥~ S/IN S 280.00 -
19  SUNDRIES Nee S 500.00
TOTAL SPARE PARTS $ 6,717.00
TOTAL LABOUR CHARGES S 13,452.00
GRAND TOTAL $ 20,169.00
All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Name s Kol
Surveyed Date s 282

Authorised Date
Excess Cost

Liability
Remarks s AL Pqloaled
Please Note *  This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408693

Tel: 6366 2323 Fax: 6841 1183

Ernail: Nora khai@premiumauto.com.&g / claims@premiumalto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop +  Ubi Road 1

Contact No : BI66 2323

Fax No 68411183
Reference + PA/ODI0936/201TINK
Date : 26-Sep-17

Vehicle not in workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr., Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Hoe Yin Chuang, Raymond
Address +  Blk 542 Jelapang Road
#09-42
Singapore 670542
Telephone + HP +B5 96740989
Type of Claim :  Own Damage Claims
Palicy No. :  2100376520-03000
Vehicle No : SKN4547T
Model Code : Audi A3 SEDAN 1.4 TFSI
Model / Year 1 Jun-14
Engine No 1 CXS097787
Chassis No T WAUZZZBWXE1039498
Mileage I
Date In :
Liability I
Excess Cost P
Estimated By :  Johnny Boo / Allan Wu
Accident Date + 22-Sep-17

Place of Accident . Before Carnie Exit at PIE Towards Stevens Road



Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel ' G366 2323 Fax: 8841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKN 4547 T

Estimated Surveyor's
SN Nature of Jobs Charges Recommendation
1 To remove and transfer rear parking aid. Check SIN 280.00 s 280.00
function.
2 To renew rhs 1/4 glass and rear windscreen to SIN $ 600.00 $ 500,00
facillitate fender renewal.
To dislodge and reinstall rear wire harness for lights,
3 battery manager, fuse and relay trays, electrical and S/IN § 140000 $ 1,400.00
audio eguipment.
To remove and reinstall rear seat, back rest, hat tray,
abed pillar trims, luggage compartment trims, seat 0.00
4 belts. Dislodge roof liner and disengage curtain airbag N § RN . 1A,
etc.
To dismantle rear bumper and rear lid. Cut out and
5 weld rhs rear fender. Renew rear bumper. Reinstall all $ 480000 § 3,000.00
parts removed.
To respray rear bumper, rhs rear fender, rhs sill
8 panel, duu_r entrance, drain channel.l roof channel and $  4,100.00 " 2 200.00
end panelling. To carry out stone chip treatment and
joint sealer works.
7 To renew rhs rear rim and carry out wheel alignment. S/N $ 280.00 $ 280.00
5 :;F”:nstall rear windscreen and rear Ih 1.4 glass solar SIN § 400.00 $ —
9 To carry out diagnostic check. SIN 3 192.00 H 192.00
TOTAL LABEOUR CHARGES $ 13,452.00 3 5,752.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SKN 4547 J

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 REAR BUMPER $ 1,567.00 % 1,253.60
2  REAR BUMPER GUIDE INNER SECTION RH $ 13.00
3  LOCKING MECHANISM 3 25.00
4 REAR BUMPER GUIDE QUTER SECTION RH 3 54.00
5 SECTIONAL PART RH ] 193800 § 1,550.40
& WHEEL HOUSING LINERS 3 208.00
7 WHEEL HOUSING LINERS ATTACHMENTS PARTS 5 75.00
8 1/4 GLASS 3 455.00 363.60
9 REAR WINDSCREEN 5 675.00 540.00
10  PRIMER FOR GLASS AND SEALANT 2% 36.00
11 SOUND ABSCRBER $ 5400 ¥ 42.56
12 GROMMET 4 % 37.00
13 REAR WINDSCREEN SEALANT SIN § 20000 3 200.00
14 1/4 GLASS SEALANT SIN % 10000 $§ 100.00
15 ACYRLIC SEALER S/N 3 180.00 § 180.00
16 CAVITY WAX SN 3 140,00 % 140.00
17  STONE CHIP SIN $ 180.00 § 180.00
18 METAL FILLER POWDER SIN § 280.00 & 280.00
19  SUNDRIES 3 500.00 $ 9.60
TOTAL SPARE PARTS $ 6,717.00 35 4,839.76
TOTAL LABOUR CHARGES 5 13,452.00 $ 9,752.00
GRAND TOTAL $ 20,169.00 $ 14,591.76

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (%) = Not approved

Spare parts are Special Nett



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khai(@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKN 4547 ) PA/OD/0936/2017/MAS

13 March 2018
Dear Sir,
RE: INSURANCE CLAIM FOR SKN 4547 J, Audi A3 Sedan 1.4 TFSI
With reference to the above-mentioned vehicle, no SKN 4547 J, claimant,
Mr. Hoe Yin Chuang, Raymond, please find the related document per
attached,
I. A copy of the Original invoice no. 85012235 — §§14,971.18

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate o contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai

Claims Dept

Encls

AlG - SKN 4547 J

from

Telephone +65-
Telefax  +G3-
EMail

Qur department
Cur Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lic
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) G471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING.

Case [ Motified | Est Submittad Ad) Assigned | .M.&J Rpt __- Ad) Submitted : Ins Auth'ed | Status B I
29 Sep 2017 28 Sep 2017 5%14,591.76 ssu.su,;'ls | Pending for Survey
Main Edit Reg 0o:00 Edit Estimates ] View Rpt Report
Edit Ad] Rpt I Cancel Case I

Reference Claim Details Documents
| CLAIM SUBFOLDER DETAILS - | [Created by adjuster]
| Insured: |HOE YIN CHUANG, RAYMOND, ID: S7332451C, Tel: 46596740989
Vehicle Reg. No.; ' SKN4547) Date of Loss: 22/09/2017 00:00 - 159
. | e 2100376520 (Comprehensive)
bl e i Policy/Cover Note No-! | Coverage: 16/06/2017 - 15/06/2018
_|Excess: 0000 __|5%600.00

Repairer: | Premium Automobiles Pte Ltd {UBI) 55 Ubl Road 1, 408699 Ubi - Tel: 67689828/9827/5311 _—
' AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6419-3000 .., [Handled by Loo, Tong Shing]

| TangShing, Loo@aig.com R S
| LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due
| 10/10/2017]

Handling Insurer:

:_ Adjuster:

ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail | |
s AIG_SG (19/10/2017): SKN4547] / OD / 22/09/2017 / Coverage & Excess update S '
* AIG_SG_EXPRESS (02/10/2017): Alert - Adj Mandate Approved (S$15557.00) - SKN4547] - Claim Handler: Dally Amri...

B

ALL ASSOCIATED TASKS View All I Search Tasks I Create New Task | Complete I
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

Mo results.

https:f’fsingapore.merimcn,come’claimsfindex,cf'm'?fusehnx=MTRadjuster&fuseaction=d,,, 20/3/2018



Merimen e-Claims

Upload Documents

Claim Documents

*SKN4547] (58795839895G)
oD
Sep 22 2017 12:00AM
[HOE YIN CHUANG, RAYMOND]
Premium Automobiles Pte Ltd

| Upload Phaotos ] Compose New Letter ] Upload Viden |

Page 1 of |

Assessment Reports
Ng - Final |1EE On
1 29/09/17 16:08

Photos/Images

No | Relabel/Reorder |
General View

1 129/09/17 16:29
29/09/17 16:29
.2'5‘1"[]‘31;'1? 16:29
.Zﬁf'ﬂﬁﬂ? 16:29
29/09/17 16:29
29/09/17 16:29

[= BT R S FUR

7 29/09/17 16:29
B 29/09/17 16:29
9 29/09/17 16:29
10 .213.-'139."1? 16:29
11 .JQIDQII? 16:29
12 .ZBIU'BII? 16:29
13 .zg,fugu? 16:29
14 | 29/09/17 16:29
15 .29."3'3;'!7 16:29

Documentation

Mo Relat_:elfﬂeurdarl

1 29/09/17 16:25
29/09/17 16:25
| 29/09/17 16:25
29/09/17 16:25
| 29/09/17 16:25
20703/ 18 1?1 '.4"6
| 20/03/18 14:45

S - (EREY TR R PR

General View

Ganeral View

Genaeral View

Ganaral View

Certificate of Insurance
|ESTIMATE
Singapore Accident Statement

|LKK Auto Consultants Pte Ltd (HQ)

Adjuster Immediate Advice

LKK Auto Consultants Pte Ltd (HQ)

General View

General View
General View

General View

General View

General View

General View

General View

General View

Genaral View

LKK Auto Consultants Pte Ltd (HQ)

NRIC AND DL

Police Report
 WORKSHOP INVOICE

DISCHARGE VOUCHER

Documents Checklist

DOCUMENTS CHECKLIST
There are no d:;-cumenr checklists configured.

Upload Audio | view Lise Viewer -
T e -] @
~ Thumbnail| Print
- _n Load HTM
I i;e_r page - | 3
Thumhnail | Print |
(i ] I adps | [ i
| @ | adiec | @
O | cadirc | & !
O Loadwc &
@ Load kG i
i 0 | leowrs | [F
| n Lead PG Ei
| @ | Load PG & |
o | il Load JPG = |
| €@ | LoadieG |
| € | Loadirc | [
| € | Load s | =
ﬁ_ toad e | [
© | adirs | B |
O Loadirs i
iverpse | [
== | Thumbnail | Print
@ | toadrF | !
- _Q Load PDF | |
@ | Loadror |
© | loadPoF |
| € | LoadpoF |
ﬂ Load POF | |
| @ | Loadror |

-REEET_! Savel Print

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: || Handling Insurer
Mote: Remarks are private unless you show it to other parties

https:ﬂsingapc-re.merimen.cnmf‘claimsfindex,cfm?fusebux=MTRdoc&fuseacti(}Fdsp_...

20/3/2018



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd {Co.Reg No: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto. com;assignmentis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No:  CC3/AIG17018691/ARBN2
AIG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 20/03/2018
REFERENCE
Insured/Claimant: HOE ¥YIN CHUANG, RAYMOND  Policy No: 2100376520
Date of Loss: 2210872017 Mature of Claim: OD Claim No: 587958388950
CRIPTION NTIFICATION ICLE
Reg No: SKN4547J
Make & Model: AUDI A3, 1.4 SEDAN TFSI (AMBIENTE) (A)  Engine No: CXS087787
Reg. Date: 16/06/2014 (Man. Year: 2014) Chassis No: WAUZZZBVXE1030458
Colour: Bronze Odometer: 59628 km
Engine Capacity: 1395 cc
Market Value/New Car Price:  5585,000.00
Sum Insured (S§): Market Value/New Car Price
CONDIT AT RVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
co F TYRE
Front Tyre Size: 225/40R18 Rear Tyre Size: 225/40R18
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 6 mm
The above values regrasent the remaimng fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 6,717.00 4839.76 187724 2795
Miscellaneous ltems 0.00 0.00 0.00
Labour 13,452.00 9,752.00 3,700.00 27.51
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 20,169.00 14,591.76 5577.24 27.65
- Excess (S%) 600.00 B00.00 0.00 0.00
(S%) 19,569.00 13,991.76 557724 28.50
+ GST 7.00/7.00% (S$) 1,369.83 979.42 390.41 28.50
Nett Amount (S5) 20,938.83 14,971.18 5,967.65 28.50
I ION
Date of Assignment: 28/09/2017
Date Inspected: ZR/092017 Inspected At: Premium Automobiles Pte Lid (HQ)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 12.0 days
Adjuster: ADRIAN LING Manager: Janice Lee Si Hua

NOTE: This repart represents our findings al the fime and place of inspechion stated herein, Such inspection has been carred out lo the best of our
knewledge and ability but any other liahility under any other circumstances (s hereby expressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MT Radjuster&fuseaction=g... 20/3/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

Recommended Parts
No. Qty Part Mo. Particulars

Condition Repairer's Amount

*REAR BUMPER Torn 1,567 00FS *1,253.60FS

1 1

2 1 *REAR BUMPER GUIDE INNER SECTION RH Not Mecessary 13.00FS “-F§
3 1 *LOCKING MECHANISM Mot Mecessary 25.00FS FS
4 1 *REAR BUMPER GUIDE OUTER SECTION RH Mot Mecessary 54.00FS *F5
5 1 *SECTIONAL PART RH Dented 1,938.00F5 *1,550.40FS
] 1 *WHEEL HOUSING LINERS Mot Necessary 208.00FS *-FS
s 1 *WHEEL HOUSING LINERS ATTACHMENTS PARTS Mot Necessary 75.00FS *-FS
8 1 *“1/4 GLASS Mecessary 455.00F5 *383.60FS
g 1 ‘REAR WINDSCREEN Necessary B75.00FS "540.00FS
10 2 “PRIMER FOR GLASS AND SEALANT Not Mecessary 36.00FS “F5
1M1 2 *SOUND ABSORBER Necessary 54 00F5 *42.56F5
12 4 *GROMMET Mot Mecessary 37.00F5 *Fs
13 1 *REAR WINDSCREEN SEALANT Necessary 200.00FS *200.00FS
14 1 “1/4 GLASS SEALANT Mecessary 100.00FS ™00.00FS
15 1 *ACYRLIC SEALER Necessary 180.00FS *180.00FS
16 1 “CAVITY WAX MNecessary 140 00FS *140.00FS
17 1 *STONE CHIP Mecessary 180.00FS ™*180.00F3
18 1 *METAL FILLER POWDER MNecessary 280.00FS *280.00FS
19 1 *SUNDRIES Necessary 500.00FS *9.60FS

F=Franchise parl. S=SpcNett. I e — e
Total Parts (S%) 6,717.00 4,839.76
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER REAR PARKING New 280.00 280.00
AID.CHECK FUNCTION

2 TO RENEW RHS 1/4 GLASS AND REAR WINDSCREEN TO  New 600.00 600.00
FACILITATE FENDER RENEWAL

3 TO DISLODGE AND REINSTALL REAR WIRE HARNESS Mew 1,400.00 1,400.00

FOR LIGHTS BATTERY MANAGER,FUSE AND RELAY
TRAYS.ELECTRICAL AND AUDIO EQUIPMENT

4 TO REMOVE AND REINSTALL REAR SEAT,BACK New 1,400.00 1,400.00
REST,HAT TRAY,ABCD PILLAR TRIMS,LUGGAGE
COMPARTMENT TRIMS,SEAT BELTS.DISLODGE ROOF
LINER AND DISENGAGE CURTAON AIRBAG ETC

5 TO DISMANTLE REAR BUMPER AND REAR LID.CUT OUT  New 4,800.00 3,000.00
AND WELD RHS REAR FENDER.RENEW REAR
BUMPER.REINSTALL ALL PARTS REMOVED

B TO RESPRAY REAR BUMPER,RHS REAR FENDER,RHS MNew 4,100.00 2,200.00

SILL PANEL,DOOR ENTRANCE,DRAIN CHANNEL ,ROOF
CHANNEL AND END PANELLING.TO CARRY OUT STONE
CHIP TREATMENT AND JOINT SEALER WORKS

T TO RENEW RHS REAR RIM AND CARRY OUT WHEEL Mew 280.00 280.00
ALIGNMENT
8 TO INSTALL REAR WINDSCREEN AND REAR LH 1/4 Mew 400.00 400.00
GLASS SOLAR FILM
2] TO CARRY OUT DIAGNOSTIC CHECK MNew 192.00 192.00
Gross Labour Cost (S§) 13,452.00 9,752.00
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