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TAIG

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION] ACT (CHAFTER
MOTOR VEHICLES (THIRD-PARTY RISKS AMD COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

] AUTOPLUS

\ CERTIFICATE NO. 2100455082-01000

1) VEHICLE REGISTRATION NO.
2 ) NAME OF INSURED

4 ) DATE OF EXPIRY OF INSURANCE

SUBJECT 10 AGE CONDITION : All Age Condition
a) The Insured.

drivirg the Mator Wehicle.
6 ) LIMITATION AS TO USE*
|Jse onky for social, domestic and pleasure pu

connection with the Motor Trade.

repairs to be done at Sole Agent's

» NAMED DRIVER NA

[EMPLOYER'S LOAN

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 [MALAYSIA)

h]mra&mrpamnhmmdnﬁrqmm&mﬁumﬂmﬂmwmmhis
This policy wil indemnify the insured or any authorised driver only i
A Young andior Inexperenced Driver Excets ("YIDR") of 5%3,000.00, in additional to the
Poficy Excess, applies io You and any Authorised Diriver (named of U
Authonsed Driver i helow the age of 23 andior has jess than 2 years'

Provided that the person driving is permitted in accordance
has been s0 permitted and Is nol disqualified by arder

189)

Mnm-:mm_n;p:d;sn
OWHN DAMAGE EX
WINDSCREEN EX

Mpmnmmnmmmm 2z

3 ) EFFECTIVE DATE OF THE COMMENCEMENT

OF INSURANCE FOR THE PURPOSES OF THE ACT

with the licensing

nnamed

HOTLINE TEL
FaX

CESS 5%$600.00 (1)
CESS 1 55$100.00

SUM INSURED Market Value
INSURING WITH COE/PARF Yes
SLA9352C

Lim Qon Al

22 M

21 M

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE®

parmission.
he/she meels

urummnrmguuﬁuns
ufacuundmurbrmmnufmammmlnr

and for the insured's business.

SOLE AGENT'S WORKSHOP : For new yehicles less than 3

LOSS OF USE Loss of Use 10 Days (1500 -

“Limitations rendered imoperative by Section B of the Motor Vehigles (Th
Section 95 of the Road Transport Act, 1587 (Malaysia), are not fo be incl

The Policy does nol cover use {or hire of rewards, {witlon, driving test, raci
the camiage of goods other than samples in connection with any

HIRE PURCHASE COMPANY Uniled Owvarseas Bank Limited

| | We hereby Certify that the polcy 1o which this Certificatle rolates ks issued n 8

Party Risks and Compensation) Act |Chapter 1E81 and Part W of the

|ssued in Singapore & Mar 2017

503045-000

TAN YONG SIN

78 SHENTON WAY
#07-16 AIG BUILDING
SINGAPORE 079120

A AL Ceam WWEG #0716 Singapore 0721 20

G’IEH-FL:-?Z_‘! u

i

workshop.
APPROVED REPORTING CENTRES/ MG AUTHORISED REPAIRERS [FOR CLAIMS-RELATED REPAIRS
1 ro Engrg . 705 Braddell Rd (Tel: B3IRITI18) 2. i
3 Eihaz - 30 Bukit Batok Cres(Tel66547777) 4. DPS Body & Paint (Subsidiary
% an Fook Sing Motor - 61 Defu Lane 12 (Tel: 67479560) 6.
7 Mava Autamotive - 1008 Bukit Marah Lane 3 (Tek Eo723802) 8. Progressive Automative -
g SME Motor - 1 }aki Bukit Ave & Bk D (Tel: BT476106)

1600cc) - Refer 1o policy
ird-Party Risks and Compensation)

wded under these headings

pace-making.
{rade of business of use for any purpose i

bi Ave 3 (Tel 627808

ar 2017

ar 2018

the age condions.

}If‘l’nuarenrtnesa'ld
driving experience.

years from initial registration, you have ihe oplio

raliability trial spead-lesting,

n

1

B7) - For windscresn only

of CAC) - 208 Pandan Gardens {Tel: §5684501) |

Kae) Motor - 21 Sin Ming ind (Tel: 64538110}
ive - 3022A Ubi Rd 1

wordings for details

Act (Chapter 158) and

(65 b | 5=3OURF

- {55} B415-3723

to drive the Motar Wehicls of |
reguiation in that pehalf from |

n for claims-related |

(Tel: 67415336) |

e e —

ceordance with the provisicns of the Motol yehicles {Third

foad Transport ACL, 1987 (Malaysial

AIG Asia Pacific Insuran

ce Pte. Ltd.

ORIGINAL

AL

THORISED REPRESE

NTATIVE

&1 Asia Pacilic

EEFHOS

Ingurancs Fle. Lid

Cn. Reg. M S0 DAL



24-hours AlG Auto Hotline: (65) 6338 6200

important: Keep this document in your car

What can the 24-hour AIG Auto Hotline do for you? What to do in the event of an accident?

. Immediate assistance after an accident e MKeepcalm and move to a safe place

. Emergency breakdown senvice . Do not admit or discuss fault or blame

.  Towing service (accident of non-accident related) . ﬁ:;ect workshop from AIG s:;;mﬁsajd panel (compulsory

«  Advice on Motor Claims dul er authorised workshop scheme

. mn:m ;ﬂfmfﬂ mmﬂm i s Submil Wm;sunumwcnfmﬁpmuanm from third party 1o
AlG immediately.

If no one is injured:

+  You are not required to rmake any police report

« Fill in the Singapare Accident Statement (Part 1) jointly with the other party. If this is not possibie, fill in your side of the statement.
« Recond vehicle number, name and address, insurance company and policy number of the othar vehicle(s).

« Collect details (name, address and contact number) of withesses andlor iry to take photographs of the scene of the accident.

; Ives ir
non-injury hit & run case:
. Repor the accident 10 the Police, providing full details of the circumstances of the accident.

Proceed 1o fill in the Accident Statement (Part 1},

Record vehicle number, name and address, insurance company and policy number of the gthar vehicle(s) — if applicable.
Collect details (name, address and contact number) of wilnesses andlor fry to take photographs of the scene of the accident.
Submit a copy of the Police Reporl to AIG

/i_ B - EFIT - _._._\

10 DAYS LOSS OF USE | CAR REPL.&L‘.EHEHT BEHN
Applicable anly if this benefit is included In your molar insurance, Flease refer fa your Policy Sehedule for datails
Policy terms and conditions apply- Plegse call our cUstomer service holiing number (65) 64 15-3000 for assistance

The Certificate of Insurance (C1) should be praduced without demand when collecting the Rental Car and BKW Rent A Car reserves the right
to verify the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and conditions contained in the Loss of
Use Endorsement under he policy issued o the policyholder. The yalidity of this penefit is conditional upon the Motar Policy insured hergin
being in force.

Sieps to activale LOSS of Use | Car Replacement Benefit and Important Iinformation

To activate your loss of use car replacement, please call BKW Rent A Car at §738 TT7T after filing freporting your accident claim

vour rental car will be made available within 5 hours of activation with BKW Rent A Car.

At the time of collection of the Rental Car, the ariginal insurance policy and schedule issued by AIG, 8 copy af the Accident Reparl

from the Authorised Workshop must be produced.

The number of days of loss of use entitlement is pased on the peried your yehicle is in the repair workshop subject to a maximum

af 10 days.

A refundable securily deposit of 85250 is required by the rental company during each rental period

The rental car will be delivered and picked up {within Singapore) by BEW Rent & Car upon activation of the penefit.

Re:qlal cars are strictly for use in Singapore only. Additional premium of S535/- per day is applicable i the rental car is 1o be driven

1o Malaysia.

Extension of rental peyond repair perind approved by AIG surveyor will be chargeable by the rental comparry on per day basis

Upgrade of Rental Car is available upon reguest subject 10 additional charges by the rental company.

0. Excess liability for all Rertal Cars is S§1 500, Customers may choose to reduce the liability 10 £$750 by paying Collision Damage
Waiver of 5510 per day.

sopm ~NO;m B NS

BKW Rent A Car Operations Hours
Monday to Friday: 0900hrs — 1800hrs Saturday: 0900hrs — 1600hrs
Customer Service Line: §738 7777 Facsimile: §271 1661

120 Lower Delta Road, #02-15, Cendex Centre, Singapore 169208

IMPORTANT NOTICE

If you sell your motor wahicle, this Notice s IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the Motor
ehicies {Third Party Risks and Compensation] Act {Cap.99}, it shall be unlawful for Bny person to use or cause ar permil any ather parson
1o use a motor yehicle without 8 valid policy of insurance under the Act.

The Insured is further warned that on the gale of a motor vehicle, they must gurrender the certificate of Insurance and the Policy to the
iNSurance comparny. If the Certificate of Insurance has been lost or destroyed, @ Statutory Declaration to that gftect must be made. Failure 1o
comply with this obligation is @n pifence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

The Policy will cease to be valid once the mator vehicia has been sold to another parson unless the wansfer of interest has been duly notified
1o end agreed 10 by the insurance company concerned. I the insurance company agrée 10 Cover the new owner, they will issue a new
Cartificate of Insurance in the new DWNEE'S NAME. The premium ehargeable may vary according 1o the new owner's profile,

Capyright in this Palicy is reserved, Mo part of this Policy may be reproduced in wihole or part withaut the xpress consant of BIG Asia Pacific Pre. Ltd.
Al Ruilding, 78 Shenton Way #0716 Singapore OTeVED AlG Bigin Pacifec Irsurance Pa Lid
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REPUBLIC OF SINGA BORE  DRIVING LICENCE

Wi

* YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING.

T s e

Class 3 mc-lﬂmemlnﬂw-t 70 Dec 1968
ﬂﬂmﬂﬂllﬂlﬁﬂ-m“w

Fuel Up to the Power of 2!

Licenoi HD:HH'IMI
i

REPUBLIC OF SINGAPORE

IDENTITY CARD 8O- 09129 09Z

T

LM OON Al
B R

Face

CHINESE

Eats of BT San @H
g1-10-1843 F

- Couniry o BT

[ § B cpceroRe

OBEODRRZ

AU

s 50912909Z

oo Group D of e
B+ 01-03-1993

1018 UPPER CROSS STREET
#26-02
SINGAPORE 0105




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:68411183

Email: Nora khai@premiumauts.com.sgq /! claims@premiumauto.com.sg

Telefax

Estimate - Accident Repairs
Workshop :  UbiRoad1l

Contact No +  B366 2323

Fax No . 6B411183

Reference ’ PA/OD/0929/2017/CC5
Date + 23-Sep-17

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  MsLim Oon Al
Address «  101B Upper Cross Street
#26-02

Singapore 058359

Telephone :  HP+6598259336

Type of Claim
Policy No.
Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Own Damage Claims
2100455082-01000

SLA9352C

audi A4 Sedan 1.4 TFSI
Mar-16

CVMN 004366
WAUZZZF41GA036616

Johnny Boo / Allan Wu
20-5ep-17

Blk 522 Serangoon North Ave 4 open carpark



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLA 9352 C

Damage Parts & Prices

SUB-TOTAL SPARE PARTS

S/N  Parts Description S/NETT REMARKS
1 FRONTBUMPER “Ie *"; ---L-:»"' s 1,703.00 —
5 FRONT BUMPER CLOSING ELEMENT - LOWER CTR - ™ 5 171.00 «

3 FRONT BUMPER AIR GUIDE - RH 5 67.00

4 FRONT BUMPER GRILLE-RH A% 5 112.00 <

5  FRONT BUMPER GUIDE -RH ¥ ¢ S 31.00 =

6 FRONTFENDER-RH  Betec S 643.00 —

3 FRONT FENDER CLOSING ELEMENT - RH FRONT e 5 27.00

8  FRONT FENDER BRACKET - RH FRONT /¥ M S 29.00 T 4

9 FRONT FENDER BRACKET - RH CENTER /¥ M s 42.00 7
10  FRONT FENDER BRACE - RH Bt S 100.00 7
11 FRONT WHEELSPOILER-RH & e S 61.00
12 FRONTWHEEL SPOILER - RH LOWER /4 #4e- 3 29.00 ”
13 FRONT FENDER STONE CHIP GUARD - RH  #= s 45.00 -
14  FRONT WHEEL HOUSING LINER-RH T/ B 202.00
15  WHEEL HOUSING LINER ATTACHMENT PARTS U nd s 76.00 7
16  HEADLIGHT TRIM - RH A 5 19.00
17  FRONT FENDER TRIM - RH OUTER e 3 24.00 »
18  LED HEADLIGHT-RH [+t 5 7,861.00 —
19  BONNET ".Ffi e 5 2,001.00 ¥
50  BONNET IMPACT PROTECTION - LH/RH /&6 7~ 2 S 46.00

s

13,289.00

All charges are not inclusive of G5T,
Legend : Remarks (0K} = Approved, Remarks (X} = Not approved
Spare parts are Special Mett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLA 9352 C

Estimated
SIN Mature of Jobs Charges

Surveyor's
Recommendation

To remove and transfer front wire hardness for
1 headlights, horns, outside temperature sensor and SIN & 360.00
headlight washer assy.

To dismantle and renew front bumper, rhs front
fender. bonnet and rhs headlight. Align to position. Re-

2
organise front crash management components. $ 2_'?[}0'{30
Reinstall all parts removed.
3 To respray front bumper, rhs front fender and bonnet. 5 2,_2(1{}.{]{) N
4 To carry out diagnostic check. SIN § 192.00

TOTAL LABOUR CHARGES : § 5,452.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLA 9352 C

Damage Parts & Prices

S/N  Parts Description S/NETT  REMARKS
51 BONNET IMPACT PROTECTION - CENTER /¢ 7 S 23.00 «
22 A/CSTICKER A A 5 10.00 -
23 SUNDRIES Flae S 300.00
TOTAL SPARE PARTS $ 13,622.00
TOTAL LABOUR CHARGES $ 5,452.00

GRAND TOTAL $ 19,0 ﬁ'.ﬂﬂ

\q L‘l?-\ ,LeLs

All charges are not inclusive of GST.
Legend : Remarks (0K) = Approved, Remarks (X) = Mot approved

Spare parts are Special Mett,




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax:6841 1183

Telefax
Name 4 Hdnaa L .".
Surveyed Date . 2 ';;.".,;-.; [17

Authorised Date

Excess Cost

Liability

Remarks s 0 Adensed ;06 7

Please Note . This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel | 6366 2323 Fax - BB41 1183
Email: Nnra.knai@premiumauto.cum.sg [ claims@premiumauto.com.sg

Telefax

Estimate . Accident Repairs
Workshop : UbiRoad

Contact Mo - G366 2323

Fax No « BB41 1183

Reference . PA/ODI/0S287201 TICCS
Date + 23-Sep-17

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name +  Ms Lim Oon Al
Address . 101B Upper Cross Street
#26-02
Singapore 058359
Telephone HP +65 98259336
Type of Claim Own Damage Claims
Policy No. . 2100455082-01000
Vehicle No - SLA9352C
Model Code . Audi A4 Sedan 1.4 TFSI
Model [ Year : Mar-16
Engine No + CWN 004366
Chassis No . WAUZZZF41GAD36616
Mileage ¢
Date In '
Liability =
Excess Cost .
Estimated By . Johnny Boo / Allan Wu
Accident Date +  20-Sep-17

Place of Accident Blk 522 Serangoon North Ave 4 open carpark




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel- 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLA 9352 C

Estimated Surveyor's
SN Mature of Jobs Charges Recommendation

To remove and transfer front wire hardness for
1 headlights, horns, outside temperature sensor and SN % 360.00 g 360.00

headlight washer assy.

To dismantle and renew front pumper, rhs front

2 fender, bonnet and rhs headlight. Align to position. Re- s  2.700.00 s 1,250.00
organise front crash management components.
Reainstall all parts removed.
3 To respray front bumper, ths front fender and bonnet. s 2,200.00 5 1,650.00
4 To carry out diagnostic check. SIN 3 192.00 5 192,00

e —————

TOTAL LABOUR CHARGES : & 5452.00 5 3,452.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: g841 1183

Telefax

Material List for Accident Vehicle Regn No. SLA 9352 C

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 FRONT BUMPER % 170300 % 1,362.40
2 FRONT BUMPER CLOSING ELEMENT - LOWER CTR $ 171.00 § 136.40
3 FRONT BUMPER AIR GUIDE - RH $ g7.00 § 52.96
4 FRONT BUMPER GRILLE - RH 5 112.00 § §89.20
5 FRONT BUMPER GUIDE - RH 3 31.00 § 24.08
6 FRONT FENDER - RH $ B43.00 § 514.40
T FRONT FENDER CLOSING ELEMENT - RH FRONT - 27.00 § 33.44
8 FRONT FENDER BRACKET - RH FRONT 5 29.00
9 FRONT FENDER BRACKET - RH CENTER E 42.00
10 FRONT FENDER BRACE - RH & 100.00 3 79.44
11 FRONT WHEEL SPOILER - RH k- 6100 3 48.48
12 FRONT WHEEL SPOILER - RH LOWER 5 29.00
13 FRONT FENDER STONE CHIP GUARD - RH B 4500 3 33.08
14 FRONT WHEEL HOUSING LINER - RH B 202.00 % 161.60
15  WHEEL HOUSING LINER ATTACHMENT PARTS ] 76.00
16 HEADLIGHT TRIM - RH B 19.00 § 14.64
17 FRONT FENDER TRIM - RH OUTER g 2400 § 18.88
18 LED HEADLIGHT - RH 5 7.861.00 $ 6,288.80
19 BONNET 5 2,001.00
20 BONNET IMPACT PROTECTION - LH/RH 2 5 46.00
SUB-TOTAL SPARE PARTS $ 13,289.00 3 8,858.40

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks () = Mot approved
Spare parts are Special Nett




Premium Automobiles

55 Ubi Road 1, Singapare 408699
Tel: 366 2323 Fax: 841 1183

Telefax

Material List for Accident Vehicle Rean No. SLA 9352 C

Damage Parts & Prices
SINETT REMARKS

SIN Parts Description

21 BONNET IMPACT PROTECTION - CENTER
22 AJC STICKER
23 SUNDRIES

TOTAL SPARE PARTS

TOTAL LABOUR CHARGES

GRAND TOTAL

All charges are not inclusive of G5T.

Legend Remarks (OK) = Approved, Remarks () = Not approved

Spare parts are Special Nett

§ 885840
$ 23.00

$ 10.00

$ 30000 § 13.44
$  13,622.00 § 887184
$ 545200 §  3,452.00
¢ 19,074.00 3 12,323.84




Premium Automobiles

55 Ubi Road 1, Singapore 4086899
Tel : 6366 2323 Fax ' 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms MNorah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant




Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai(@premiumauto.comn.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLA9352 C PA/OD/0929/2017/MAS

29 Dec 2017

Dear Sir,

RE: INSURANCE CLAIM FOR SLA 9352 C, Audi A4 SEDAN 1.4 TFSI S-
TRONIC

With reference to the above-mentioned vehicle, no. SLA 9352 C, claimant,

M¢. Lim Oon Ai. please find the related document per attached.

1. A copy of the Original invoice no. $5011960 — S513.1 86.51

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate you could expedite the
payment sponest possible.

If you require any further clarification. please do not hesitate to contact me at

6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG - SLA9352C

from

Telephone +&5-
Telefax +65-
EMail

Our department
Qur Ref

Your Ref

Date

total pages

Premium Automobiles Ple L
Showroom

& Leng Kee Road

Singapore 152080
Telephone (65) 6566 111
Telefax  [(65) 8471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone {85) 6336 2323
Telefax  (65) 684 11183




Premium Automobiles Pte Ltd

Customer Service
Serylcs Appalniment
Faur Areakdown Senice

Ubi Service Cantre
55 Libi Hoad 1

INS THRCINvVOIC

Alexandra Service Cantra
281 Aleaandea Road
Singapore 159938
Telgphone (3887773

Audi Centre Singapore
281 Algwandra Raad
Singapare 159918

Wlalr Tolephoee B335 2373

B3E6 2123
L rLRFEE]
customer core@premamiuto rom.g

Main Teledas . - 6471 T733 Telefar 64751023 Company TRem Mass {AE0022T W
Page |  11:2% B5T Reg. No. 1999E2ETIW
Invoice: BSR1196@ ficcount: AGBRE (T o
AIG ASIA PACIFIC IMSURANCE PTE LTD 16 ASIA PACIFIC IMBURANCE FTE LTD
[4OTOR CLAIM DEPT Date ¢ 2B/1E/2017 MOTOR CLATM DEPT
RIG BUILDING RIG BUILDING
78 SHENTON WAY Deder & GLAS3SEC 78 SHENTON WAY
#7-16 #a7-18
GINGAPORE 73120 873120 Term : 30 SINGRPORE 879120
|Regn Mo.: SLA93S2C (V. 29318) Reon Date: 22/03/2016 Mileage: 14536 WIP Mo.: 39250
Model: A4 SEDAN 1.4 TFSI § tronic Chassis: WAUZIZF41GAA3EE1L Engine: CUN 984366 Dept: U
VSR No. :
You have been assisted by :- UB-Carrine (1)
Details City Unit Price Amount
5 | BODYWORK LB 360, 00 1,00 60, 0@
TO REMOVE GND TRANSFER FRONT WIRE HARNESS FOR
IGHTS, HORNS, QUTSIDE TEMPERATURE SENSOR AND
HERDLIEHT WASHER ASSY,
5 | BODYWORH _ M: 1258, ba .02 1,250, 80
TO DISMANTLE AND RENEW FRONT BUMPER, RHS FRONT
R AND RMS HEADLIGHT. ALIGN TO POSITION.
RE-ORGANISE FRONT CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVEL.
5 | BODYWORK H 1658, 20 1.2 1,650. 3
TO RESPRAY FRONT BUMPER, RHS FRONT FENDER AND BONN
5 | BODYWORH L1 152.8 .09 192. 00
TO CARRY OUT DIAGNOSTIC CHECH.
% | ABRRS4LTTAR HERDLIGHT Less B2l 1.0 7861, 00 E, 288, B3
1| RBWREZ11TZA WHEEL HOUS Less 02@% .02 20c. e 161. 6
% | AEWBESIABBA SPOILER Less @20 1.8 60,60 48,48
¥ | ABNDB21106A FENDER Less dedd 1.0@ £43, B Sl 48
¥ | ABWaBATEESC GRU COVER Less d2d Lo 1703, 8 1,362, 48
Sub-Total
7% GST
Grand Total

Customar




Premium Automobiles Pte Ltd

Aud: Centre Singapore
281 Aenandra Foad
Singapone 159938

Wairy Telephone GR3E 2233
heam Teswtin paTy AT3

Page 2 11:29

Tefatan

Alexandra Service Cantre
381 Alexandra Ansd
Singapars 152928
Telephone ‘G380 2233

Customer Service
Sorvion Appointment

Ui Service Centre
55 Wi Road 1

INS

BAT5 1623

BST Reg. Meo. 1999@227IM

11D,

G3EE 2313
AR 233

. "'ﬂﬂg’g!un 1 EFMurhuk:{o.«'l sarvice
Telephang &3 i t ¢ el TR BUED
Company EL sl T st (e BpremaumaUtn. (om.ag

RIG ASIA PACIFIC INSURANCE PTE LTD

Invoice: BS811960 Account: AOBRE (T

2
AI6 ASIA PACIFIC INSURANCE PTE LTD

MOTOR CLAIW DEPT Date 28/ 12/2017 WOTOR CLAIM DEPT
AIG BUILDING AIG BUILDING
78 SHENTON WAY Order : SLAZ3ISC 78 SHENTON WAY
¥a7-16 #7-16
GINGAPORE 973120 279129 Term @ 30 SINGAPORE 279120
Regn No.: SLAS3SSC (V  29318) Regn Date: 22/03/2016 Mileage: 14536 NIP No.: 33250
Model: A4 SEDAN 1.4 TFSI 5 tronic Chassis: WAUTIIF41GARA3EE1G Engine: CUN 894366 Dept: U
VSE No.:
Wou have been assisted by :- UB-Carrine (11 ]
Details City Unit Price Amount
{ | ABk@RaTeIl PLATE Less @2 1.9 170,58 136, 40
§ | RBWRARTZR4 GUIDE Less @20% 1,02 38,12 24,08
i Aawda2105%e PLATE Less @ 1.8 §1.00 313,54
1| ASWAA211360 SUPPORT Less @2 .00 99,30 T3, 44
% | ABWRIZITES AIR DUCT Less Bemnt 1. o@ &b, 2 52,96
1 | AEW@B23TAR COVER Less @2 1.0@ 18.3¢ 16, B4
1 | ABWBS3BZ4A SBY STONEBLART Less B2 1.0 52,10 33.68
i | ABWBROTERZE 99 BRILLE Less Q2 1. @@ 111.50 B4, o
¥ | AEMDA20SE2R COVER Less @i 1@ 23.60 i8. B8 .
1 | AN 9161857 POP-RIVET Less @i E. 00 . B 13. 44
L | |
Sub-Total
Parts  6,671.84 ub-Tey 12,323, 84
Labour 8.0 S i
Sublet  3,45.00 I, TS B2.67 |
Wenus 0. % {5 ]
Lubricant 0. 09 \ 6/%' 3 Grand Total | {3,186.51

Customer

For & on behalf of
Presius Automobiles Pie Ltd

Received by




Premium Automobiles

Telefax
2 AIG Asia Pacific Insurance Pte Ltd T‘::%f;;: ;-;‘rzﬂé
78 Shenton Way it
#07-16 AIG Building
Singapore 079120 _
Motor Claims Dept Body Repair
Trg e e PA/ODI0929/201 TIGW

13 November 2017

1
RE: CLAIM - OWNER'S SATISFACT ION/DISCHARGE VOUCHER

Make & Model : Audi A4 1.4 TFSI S
Vehicle Chassis No. WAUZZZF41GA036616
Vehicle Regn No. SLA9352C
Vehicle Mileage 14536KM
Vehicle Owner Lim Oon Ai
Certificate No 2100455082-01000
Policy Excess : -
20/09/2017

BLK 522 Serangoon North Ave 4 Open Carpark

39250

Premium Automobiles Pte Ltd

settlement of my claim.

red Signature

froim

Telephone +65-
Toletax  +65-
Mobile  +85-
Our department
wour Claim Rel
Our Ref

Date

total pages

Premium Automobiies Ple Lt
Showroom

9 Leng Kee Road

Singapore 159090
Talephone (65) 6566 1 111
Telefax  (65) 64713733

Service & Parts Centres

55 Ubi Road 1

Singapore 408689
Telephone (65) 6366 2323
Telefax (65) 6841 1 183

that the vehicle has been fully repaired to my entire satisfaction and that
the repairer's charges that are claimable under the policy will be deemed in
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...CLAIM SUBFOLDER...(Pending for Survey Report)

- M _._—____,——

|CLAIM SUBFOLDER T TRACKING e e

Case  |Notihed |Et Submitied | Ad) Assigned __|Ad) Ret —[AdjSubmitied _[Ins Authved letu S
| 28 sep 2017 | panding for
e |37 Sep 2017 | 09:45 5§12,323.84 lsnz,nsjm | Survey Report |
i % oo J| et | lowmom] |

f_ Main _1 Reference Claim Datails pocumeants Show Al |
CLAIM 5 SUBFOLDER DETAILS _ ~ [fCreated by Insurer]
e | OON AL, 1D: 509129092, Tel: +6598259336, E - Emall: NOEMAIL = _"|
[venicle Reg. No: TeLagssac____(oseduest__ _l_zwwzun 21:00 - 159
|Osim Typer DD,F 32?91:]21895:3 - | Policy/Cover N Note Nu__ _]2100455052 -01000 {Cmﬂprehenswt}
————— 1 ______L_Eiess__——
|Rgpa£e__r:_ : I J_Frammm Auhmhﬂu Pte Ltd [UlI]_E Ui Road 1, 408699 L Ui - Tel 6?5&9328}952?#9911 !

ALG Asia Pacific Insurlnum Ltd. (SG) - Tel: 65 -6419-3000 .. [Ham:l'led by Chan, Kian Meng]

s B |Imanrne~ng chan@®alg.com

Adjuster: | LKK Auto Consultants Pte Ltd (Hq] - Tel: 6256~ 3561 . [Hamilea d by . ADRIAN M LING] .. [ﬂnal al Rpt due
= 09/10/2017] B SE—

'Drwer.fCustn-dlan — JumooNAL(73/ [ Female), NRIC: 509129092, Tel: 2 Tel: +6508259336

!Handllnu Insurer:

| ASSOCIATED MAIL RECEIVED T wewal | Soriee Cade ol ||

. AIG_SG (02/10/2017]: - Alert - Adj Mandate o Approved (S$14119. 19.00) - SLA9352C - - Claim Handler: Chan, Kian...
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Mo results.

https:ﬂsingaporc.marimen,mmf claims/index.c fm?fusebnx=MTRadjuster&fuseamiun=dsprc. .. 9/1/2018
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Claim Documents

*SLA9352C (3279 1021895G)
o

D
Sep 20 2017 9:00PM
[LIM OON AI]
premium Automobiles Pte Ltd

Ugload Documents | _ Upload Phatos J Compose New Le'rte_l upload qu upload .nudﬂuJ \Haw View In Browser|

Video S e T-

N&—| Fl.nal.uzed on__ ur.u Auto € Consultants Pte Ltd { (HQ) e Tl'lumhna\ Prin

1 [28/09/17 10:02 Ivideo - Accident e - Load MP4 | _]

e |

#Hmmant 'Illparu

s 0 T —

| Mo IFlnaIIzed on | LKK Auto o Consultants Pte Ltd (-7 D 1'hum'nruril Pnnt
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_______________ = e N

. Phﬂtﬂl." Images e W i
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02/10/17 10:24 | General View - ' Load JPG —'_E
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Linked Accident Report Documents

View [View in Browser| |
——— —_—————— |

. Asﬂﬁsment 'ltapnrt: _[E.Eﬂl |

[Ne [Finalized On [premium Automobiles Pte d(uBI) — | Thumbnail_|_Pr print_|

(1 [22/09/17 1% 14:50 |u_u:idenl: sqg_l_-r_n_nt___ R o  Load HT act HTM _|
l;hnmﬂmnges ) RS ﬂperpme -Eﬁ ]
LND .Fln-_:m;_ed on__ | Premium Automobiles Pte | Ltd (UBI) R s _ Thurnhrn:ll !'rin':_l
|‘1 22{0-9{1? 14 Zﬂ |'Fulil::a Rmr‘t B N I Lual:l ]PG .
K 22;09;1? 1428 Police Report - |ﬁ I Load PG E
|3 22/09/17 14 2E!_|P|:ﬂicn Rﬂpﬂrl I Load PG

4 1 2/09/17 14:34 | Accident Photo Iﬁ Load IPG

_—|_zz,ru9m1434—'n_ncmn;_rpum = |ﬂl Load IPG
s |22/00/17 14:34  Accident Photo @ | Load G ]E j

iz zzmwn 14:: 34 Inn:id.nnt iR © | Load s iE |
8 zzmgm 14:34 lm:%dmt rhnm I o load PG | M

ig 22;09.!1? 14:34 An:idlnt'l'hnm R ﬂ Lmdnpﬁ___rﬂ -
10 !22/09/17 14:34 Accident Photo Load JPG

I11_'1:!,r5911? 14:34 | Accident Photo - _______ - Load IPG E =)
112 |22.|fl}9f1? 14:34 | 34 | Accident Photo '___ R —— i
13 |22/09/17 14:34 4 AccidentPhoto ﬂ Load 1°G 'IE |
14 |22/09/17 14:3 34 AccidentPhote - J_ﬂ d PG ___|

'nu-:.umantatinn - s —————
‘\’_[ 'rhur.Tn'-T.l.—Frtn_|

|_N Fmahzen on Pr-rn ium A Aummohllﬂ Pte Ltd {I.IB-I]
|22/09/17 14:27 smh plan l_mau PG E
2 —rz:;m,rﬂ 14 2‘.-‘ Slmrh:h ﬂin tz |

———————

Load IPG

Documents Checklist

|D'DL'|.IMEH‘I'5 CHECKLIST Reset Save Print ||
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LKK Auto Consultants Pte Ltd coregNo 198607198R)

51 Ubi Ave 1 #01-25, Paya Ui Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: E844-8805 Email: mr@ikkautn.mm;assignn'bents@ikkautu.mm

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Qur File No: CC3IAIG17018583/AQBS2
AIG Building, 78 Shenton Way #07-16

Singapore 079120 Date: 09/01/2018

REFER ENCE

Insured/Claimant; LIM OON Al Policy No: 2100455082-01000

Date of Loss: 20/09/2017 Mature of Claim: oD Claim No: 32791021 BOSG
DEEGR!F’T[ON & IDEHT]EICP-TIQﬂ QF VEHLELE

Reg Mo SLA9352C

Make & Model: AUDI A4, 14 TFSIS TRONIC (A} Engine No: CWNOD4366

Reg. Date: 22/03/2016 (Man, Year: 2016) Chassis No:  WAUZZZF41 GAD36616
Colour: Black Odomeler. 13480 km

Engine Capacity. 1395 cc

Market Valus/New Car Price: 5%102,000.00

Sum Insured (SE): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good Steering (Serviceable): ves Footbrake (Serviceable). Yes
Handbrake (Serviceable). Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Continental & mm Rear Left Side: Continental 6 mm
Front Right Side: Continental & mm Rear Right Side: Continental & mm
The above values represent the remaining tyre freads dapth
COST OF CLAIMS  Repairers ____ Adjusters _ DIFSACC ~ Diff %)
Parts 13,628.44 8,871.84 4,756.60 34.90
Miscellaneous Items 0.00 0.00 0.00
Labour 5,452.00 3.452.00 2,000.00 36.68
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 19,080.44 12,323.84 6,756.60 354
+ GST 7.00/7.00% (S$) 1,335.63 86267 472.96 35.41
Nett Amount (SS) 20,416.07 13,186.51 7,229.56 35.41
INSPECTION
Date of Assignment: 28/09/2017
Date Inspected: 27/09/2017 Inspected At Premium Automobiles Pte Ltd (HQ)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 6.0 days
Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspechion slafed herein, Such inspection has been camed oul to the best of our
knowledge and ability but any other iability under any other eircumstances is hersby expressly excluded

hltps:ﬂsingapnrc.mtrimen.cumf claims/index.cfm? fusebox=MTRadjuster& fuseaction=gen_p... 9/1/201 8
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m/claims/index.cfm? fusehux=MTRﬂdjuster&fuseactinn-—'gcn _p... 9/1/2018
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Adjuster Report

Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Partic ulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 1,703.00FS "1 3B2.40FS
2 1 *FRONT BUMPER CLOSING ELEMENT-LOWER CTR  Mecessary 171.00FS *136.40 FS
3 1 *FRONT BUMPER AIR GUIDE-RH Mecessary 67.00FS  *52.96 FS
4 1 *FRONT BUMPER GRILLE-RH Cut 112.00FS  *89.20FS
5 1 *FRONT BUMPER GUIDE-RH Damaged 31 00FS  “24.08FS5
8 1 *FRONT FENDER-RH Dented $43.00FS *514.40 FS
7 1 *FRONT FENDER CLOSING ELEMENT-RH FRONT Mecessary 33 44FS  *33.44FS
g8 1 FRONT FENDER BRACKET-RH FRONT Mot Necessary 29.00FS *-FS
9 1 *FRONT FENDER BRACKET-RH CENTER Mot Necessary 42 00FS “FS
0 1 *FRONT FENDER BRACE-RH Bent 100.00 F5 “79.44F5
i1 1 *FRONT WHEEL SPOILER-RH Damaged 61.00FS  “48.48FS
12 1 *FRONT WHEEL SPOILER-RH LOWER Wot Necessary 28.00FS *-F35
13 1 ~FRONT FENDER STONE CHIP GUARD-RH Necessary A500FS  *3368FS
14 1 *FRONT WHEEL HOUSING LINER-RH Torn 202.00FS *161.60 FS
15 1 “WHEEL HOUSING LINER ATTACHMENT PARTS Mot Necessary 76.00FS *-F5
1B 1 *HEADLIGHT TRIM-RH Necessary 19.00F5 *1464FS
17 1 *FRONT FENDER TRIM-RH OUTER Mecessary 24 00FS “{8.88F5
68 1 *LED HEADLIGHT-RH Cut 7.861.00FS *5,288.80F5
19 1 *BONNER Repair 2,001.00FS *.FS
20 2 *BONNET IMPACT PROTECTION-LH/RH Mot Mecessary 46 00F3 *FS
21 1 *BONNET IMPACT PROTECTION-CENTER Mot Necessary 23.00FS *F5
22 1 *AIC STICKER Mot Necessary 10.00FS *-FS
23 1 *SUNDRIES Necessary 300,00FS  *13.44 FS
F=Franchise part S5=Spchett.

Total Parts (S$) 13,628.44 B,871.84
r Report was unsubmitted during this print-out. j
htlps:Hsingapﬂre.me:rimen.com’claimsa’im:lex.cl"m?fusebox=MTRadjustcr&fuseaclionigen _p... 9/1/2018




Adjuster Report

Recommended Miscellaneous ltems

There are no New miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 70 REMOVE AND TRANSFER FRONT WIRE HARDNESS FOR MNew 360.00 360.00
HEhDLIGHTS.HORNS.DUTSIDE TEMPERATURE SENSOR
AND HEADLIGHT WASHER ASSY
2 TO DISMANTLE AND RENEW FRONT BUMPER,RHS FRONT New 2,700.00 1,250.00
FENDER,BONNET AND RHS HEADLIGHT.ALIGN TO
POSITION.RE-ORGANISE FRONT CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED
3 TO RESPRAY FRONT BUMPER,RHS FRONT FENDER AND MNew 2.200.00 1,650.00
BONMNET
4 TOCARRY OUT DIAGNOSTIC CHECK MNew 182.00 192.00
Gross Labour Cost (S%) 5,452.00 3,452.00
l_ Report was unsubmitted during this print-out. j

< END OF ESTIMATES >

https:f.f'singapnre,merimen.::nnﬂ claims/inde

x.cfm

'?fusehDx:MTRadjuster&fuseaction=gen e

9/1/2018




