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f IVl V4 LKK Auto Consultants Pte Ltd

‘-_’; ; ; ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 155607158R GST Reg. Mo. 19-9507198-R
Affiliated to Federation Internationale Des Experts En Automobile
CHINA TAIPING INSURANCE (5) PTE LTD Ref : CS/CTIM7018508/R1rb
|
e eporeorssos % oo |[[IFHHIVAIN
Code: CTI
13 Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SJA TB42C Veh. Inspected SKS 1857TH
Policy No. DMHCSN1734441700 Coverage (3) 0.00
Claim No. SNM17D03430C272 Excess (3) 0.00
Assign From IRENE TAY (MERIMEN) Assign Date 26/09/2017
2 Vehicle Particulars & Condition
Make & Model c.c
Engine No. Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  08/06/2017 Inspection Date
Survey held at
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Merimen e-Claims Page 1 of 1
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CLATM SUBFULDER TH.ACKING

Case |  MNotified Est Submitted | mﬁr&;’;.gﬁa’f Ady Rpt .ﬁﬁi-éuomurted lﬁ.ﬁt_hed ._ISQa'I:u:. |

. 09 Jun 2017 | 26 ?;?124&” | P |

Main : Cancel Case |
assign | .

Reference Claim Details Documents

| [CLAIM SUBFOLDER DETAILS [Created by insurer]
HE: . KIRALY AUTOMOBILE PTE LTD, Co. Reg. No.: 201436970K -
| Main Claimant: |SIN LAI FONG, [D: 57132426 _
|Vehicle Reg. No.:  SKS1857H Date of Loss: | 08/06/2017 08:00 - :59

| Claim Type: |TP S EHMI?D'U3430CQE.|"2 Pull:\rfﬂn'ur Note No.: DMHESNI?HHM?I}D {Cnmprehenslve]

|| Vehicle Reg. No. -
| (Insured): . SJA?HZI: = Palicy No. (I’.‘IIImnnt}. . 17-MWO02806-R02
~ Excess: | 530,00

Repairer: _ 1
1 Handling Insurer: i:hm: Yliplng Insurance ISIngapm} Pte. Ltd. {HQ} Tel: 5339 £111 ... [Handled by Irene Tay Hui Ping -

i i 633956192]

| Claimant’'s Insurer: 'Tphjp Marine Insurance Singapore Ltd_[ﬂm Tul 6221 6111

| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256 3561 ... [Final Rpt due 05/10/2017]

f i?;:;::‘;ﬁ':‘_‘wi“ SHAMSURLA BIN HANAFL (52 / Male], NRIC: 517134278, Tel: +6584242623

|| Adj Asg. Remarks: | PLEASE ASSIST TO CONDUCT A PRS AND REVERT WITH YOUR RECOMMENDATION.

| | ASSOCIATED MAIL RECEIVED T Al Compaae Case Nal
||| Thare ara no mail for this case.

HIE
ALL ASSOCIATED TASKS View All |  SearchTasks |  Create New Task | Complete ]|

! DueDate Priority  Type  Task Group Subject  Handler Assigned By Completed On Croated On Done?
I* | No results.,

\J eyt oaly T ON T
mmlf\f;llll ) ‘*‘W1wmﬁr

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 26/9/2017



Catherine Ehong (LKK Auto)

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Tuesday, 26 September, 2017 4:33 PM

To: assignments@lkkauto.com; Admin A

Cc: Jason Heng

Subject: CTP REF NO. SNM17D03430C02 HONDA REF NO. SKS1857H - ACCIDENT

INVOLVING SJA7642C AND SKS1857H ON 08 JUNE 2017

Dear Sir/Mdm,
We refer to the above matter and the email below,
Please assist to get your surveyor, Marcus Tay from your end to licise with Jason from Kah Motor

Regards

Irene Tay

Claims Departrment

China Taiping Insurance [Singapore) Pte. Ltd,
3, Anson Road, #14-00

Springleaf Tower

Singapore 077909

Co. Reg. No. 200208384E

DID: 838%-46192

Fax: 6224 7175

Email: c:faimsdegt@sg.gnmiging_cnm
Email: irene tay@sg.cntaiping.com

Website: www sq cntaiping.com

From: Jason Heng [maiIto:jasonheng@hnnda.mm,sg]
Sent: Tuesday, 26 September, 2017 4:21 PM

To: Irene Tay <irene.tay@sg.cntaiping.com>

Subject: RE: SNM17D03430C02 & SNM16D05651C02
Importance: High

Dear Irene,
Kindly appoint Marcus Tay to survey SKS1857H.
Thank you

Regards,
Jason

Mandai Body & Paint Centre
Kah Motor Sdn Bhd
Mobile: 82886309

From: Jason Heng

Sent: Wednesday, 20 September, 2017 6:59 PM

To: 'Irene Tay' <irene.tay@sg.cntaiping.com>
Subject: RE: SNM17D03430C02 & SN M16D05651C02



Dear lrene,

Has the assignment been given to the surveyors? | have not heard back from them.

Regards,
Jason

Mandai Body & Paint Centre
Kah Motor Sdn Bhd
Mobile: 82886309

From: Irene Tay miFto.‘irene.tav@sg.cntaining.mmI

Sent: Monday, 18 September, 2017 4:41 PM

To: lason Heng <jasonheng@honda.com sg>

Cc: Jerome Tan ::f'g_mmetan@hunda.cum.sg}; Randell Goon {randelfﬂoon@hunda.cnm._:‘.g>
Subject: RE: SNM17D03430C02 & SNM16D05651C02

WITHOUT PREJUDICE
Save As To Costs

Dear Sir/Mdm,

We refer to your Pre-repair survey request / email.

We intend to conduct Q pre-repair survey of the damage to your client's vehicle jointly with your client/yvour
motor workshop.

Here are the list of surveyors :

Marcus Chua

Edward Cho

Tay Beng Hee

See Chew Seng

Dereck Oh Siong Wee
Mohd Fadhilah Bin Osman
Cedric Ng

Steven Foong

Adrian Ling

Henry Ng

We propose to use one of the following motor surveyors to conduct the joint Pre-repair survey as a single
joint expert,

Please let us know within wo(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one of the listed motor surveyors and we will bear the cost
of the pre-repair survey caried out by the single joint expert,

Thank you,

Regards,

Irene Tay

Claims Department

China Taiping Insurance (Singapore) Pte. Lid.
3. Anson Road, #14-00

Springleaf Tower,

dingopore 079909

Co. Reg. Mo, 200208384F



CHD: 4389_4 192

Fax: 4224 7175

Email: claimsde sg.cntaiping.com
Email: irene tay@s .cntaiping.com
Website: Www.sg.cntaiping.com

From: Jason Heng @aiItgigsunhen,q@honda.cnrn.sg!
Sent: Thursday, 14 September, 2017 9:16 AM
To: Irene Tay <irene tay@s Lntaiping. com>

Cc: Jerome Tan <jerometa n@honda.com.sg>: Randell Goon <randellgoon@honda.com .5E>

Subject; SNM17D0343 0Co2 & SNMIEDDSESICDZ
Dear Irene,

I will be taking the email below as liability is cleared and fully in both my client’s favour. Please advise who you
would like to appoint the survey the 2 vehicles.

Thank you.

Regards,
Jason

Mandai Body & Paint Centre
Kah Motor Sdn Bhd
Mobile: 82886309

From: Randell Goon
Sent: Friday, 8 September, 2017 2:58 PM
To: Irene Tay <irene tay@s Lntaiping.com>

Ce: Jason Heng <'asonheng@hﬂnda.cgm.sg}; Jerome Tan -cjgmmetanfﬁlhunda.mm.;g>

Subject: RE:

Dear Irene,
Noted on the below reply. Kindly liaise with our BP SA Mr Jason Heng. Thank you.

Best regards,
Randell

From: Irene Tay mailto:irene.tay@sg cntaipin .LOm)]
Sent: Friday, 8 September, 2017 2:53 PM

To: Randell Goon <randellgoon @hunda.mm,sgn-

Subject:

Dear Sir,

We refer to the telephonic conversafion between YOU and our Ms So Chow on the even date.
Refer to the following claims:

CTP Ref No. SNMT /D03430C02 KM Ref No. SKS1857H DOL. 08 June 2017
CTP Ref No, SNM14D05651C02 KM Ref No. SGQ444E DOL. 28 Nov 2016

Liability is down on our insured,

Hence, we are prepare to do a direct settlement with you.
3



Regards,

Irene Tay

Claims Department

China Taiping Insurance (Singapore) Pte, Lid.
3, Anson Road, #14-00

springleaf Tower,

singapore 07990%

Co. Reg. No. 200208384E

DID: 6389-41%2

Fax: 6224 7175

Email; Claimsdept@sg.cntaiping.com
Email: irene tay@sg.cntaiping.com
Website: www.sg.cntaiping.com

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:www . symanteceloud.com

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




MEM11TOTI5ET | Kah Malor Co Sdn Bhd - Ui
ENTRY DATE & TIME: 0806201 T 1520

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleaze report correctly tho detads of the sccident te speed up the claims process
2. This Form must be completed by the Policyholder andlor the Authorised Driver

3. Information provided must be as ruthiul and accurate as possible, Any willul misrepresentation or witholding of material facts may allow insurance companies 1o

repudiate paolicy ability

4, The issue and acceptance of this Form by insurance companies is not an admission of policy Eability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

B. This reporl will be forwarded by the insurers of the ingurers of the GIA Records Management Centre establizhed by (e General Insurance Association of
Singapare(GiA) for archiving and that copies of this report will for a fee be made available upon application by interested paries
7. By the lodgement of this repor fo the insurers, you hereby consent to the archiving of this report at the cenire and to copies of the report being made available

aforesaid,

ACCIDENT STATEMENT

Date Of Rapor

Date Of Accident

Exact Location Of Accident
Country/State of Loss

08062017 15:20
08/06/2017 08:30

NORTH BUONA VISTA RD TOWARDS COMMONWEALTH AVE

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exzacl Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gendar

Mobile Number

Fax Mumber

Contact Number

EMail Address

SKE1857H

SIM LAl FONG
ST132426E
SINLFLEHOTMAIL.COM
(LOCAL) +65-90666119
OTHERS-90666119

HONDA
ODYSSEY-2.4 EXV-S (A)

FRIVATE USE

NO

THIRD PARTY
TAXI

TOKIO MARINE INSURANCE SINGAPORE LTD
COMPREHENSIVE

MO

17-MWO002806-R02

LEE CHEW HUNG
3569185820

05/06/1969

INDOOR

25/09/1996

20 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-81121917

LCHEWHUN@GMAIL.COM

Page 1 of 8



Address

Postcode

Was driver an employee of the Insured’s Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
\ehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any forsign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes, Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

SEE ATTACHED STATEMENT
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 503 JELAPANG RD #20-366
670503

NO

SPOUSE

COLLISION- HEAD TO REAR (TP HIT INSURED)
CLEAR
DRY

NO
MO
YES

NO

NO

NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Mame of Driver
NRIC/Passport Number
Ceontact Number

Address

Postcoda

Insurance Company Name
Wature Of Damage

Mo. Of Passenger (Including Driver)
Details of Witness

Name

Phone Number

Email Address

SJATE42C

SUZUKI SX4 ORANGE
FRONT PROTION DAMAGE
SHAMSURIA BIN HANAFI
517134278

84242623

CHINA TAIPING INSURAMNCE (SINGAPORE) PTE. LTD.

Page 2 of 8
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Y HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)
Service and Body Repair

Tel: +65 6841 338

Website: www.honda,com.sg

Far 24-hours Roadside Assistance, Call 98203838

'‘QUOTATION

GST Reg Mo.: M200050223
Company Ref. No.- SB0FC1380G

Customer : CHINA TAIPING INSURANCE Document No. : SQAT17002698 Page 1

3 ANSON ROAD #16-00 Date : 22 Jun 2017

SPRINGLEAF TOWER Customer No. + WZC008

SINGAPORE 072909 Svc Advisor : JASON HENG
RegistrationNo  ; SKS1857H Engine No : K24W71010060
Chassis No : JHMRC1890FC200148 Date | Time ¢ 22 Jun 2017 B:12:18 PM
Model : DDYSSEY 2.4 EXV-5 15YM Surveyor Name
Owner's Name : SIN LAI FONG Survey Date
Ins Policy No. s 17-MWODZEDE-RO2 Autherisation Date
Date of Accident  : 8/6/2017

GST Amount

Item Description Qty Unit Price  Disc % Amount Amt  Incld GST

THIRD PARTY CLAIMS (J/NO; 10128)

OWNER: SIN LAI FONG

OWNER INSURER: TOKIO MARINE INSURANCE

ACC DATE: 8/%6M17

SURVEYED BY:

DATE:

E’I’—" INSURER: CHINA TAIPING INSURANCE (SPORE) PTE

TP VEH: S5JATB42C
04715-T6A-9002 2 FACERR.BUMPER 1 55?.2&%; 417,80 2025 447.15
NMRS-4P-TM3040L  4PCS ACT RR.SENSOR 1 320,00 gy 320.00 22.40 342,40
74940-TR0-003 BUZZER ASSYSMART 1 58.90 q 25 44,17 3.09 47.26
91505-TM8-003 CLIPBUMPER 7 2.00 e mﬁzﬁ 10.50 0.74 11.24
71593-T6A-003 SPACERR.RR.BUMFPER SIDE 1 18,70 At i i 14.02 0.08 15.00
71598-T6A-003 SPACERL.RR.BUMPER SIDE 1 18.70 14.02 0.98 15.00
66100-TGA-300Z2Z PANEL COMPRR. 1 451.80 70“-25 338.85 2372 362.57
68100-T6A-Q10ZZ  TAILGATE COMP 1 1040.80 07 25 78735 55.11 84245
T5701-T6A-000 EMELEMH 1 25 BOAE <~ 19.35 1.35 20.70
T4827-52G-010 PROTECTORLICENSE PLATE 2 2.00 ,A"Xf 3.00 0.21 3.21
84431-TEA-JO1Z A LINING ASSYTAILGATE LOWER 1 202.20 )‘6 i 151,65 10.62 162.27
B4640-TEA-003ZA LINING ASSYRR.PANEL 1 101.60 J""ﬁ 76.20 5.33 81.53
74800-TF0-J02 LOCKTAILGATE 1 181.7008 %% 25 136.27 9.54 14581
73211-T6A-Q02 GLASS SET,RR.WINDSHIELD 1 551 .:myé._"’ ; 74347 52.04 785.51
T3214-TGA-003 MOLDINGRR.WINDSHIELD SIDE 2 176048~ 7 35.20 2,46 37.66
73215-TGA-003 MOLDINGR.RR.WINDSHIELD CORNER 1 16,600 "':, “46.60 116 17.76
73216-TEA-003 MOLDINGL.RR, WINDSHIELD CORNER 1 16.60 & 16,60 1.16 17.76
73221-SR4-000 SPACERRR.W/SHIELD 4 3,0084- 15.60 1.08 16.69
73225-TMB-000 RUBBER AWINDSHIELD DAM 1 3.60M~ - 3.60 0.25 3.85
73226-SZW-000 DAMPERSTD 5X5 e 8.30 ™" LE16.60 116 17.76
76711-T6A-003 CAPPIVOT 1 a0 7 14,70 0.33 5.03



W HONDA

KAH MOTOR CO. SDN. BHD.

(A Member of the

Oriental Holdings Berhad)

Service and Body Repair

Tel: +65 6841 3838

Website: www.honda,com.sg

For 24-hours Roadside Assistance, Call 98203833

QUOTATION

GET Reg Mo.: M200050223
Company Ref. Me.: SE0FC13B0G

Customer : CHINA TAFF’lI'N_IG _|I'EEURANEE Deocument Neo. - SQT17002698 Page 2
3 ANSON ROAD #16-00 Date 1 22 Jun 2017
SPRINGLEAF TOWER Customer No. - WZC0o08
SINGAPORE 079209 Svec Advisor + JASON HENG
Registration No - SKS1857H Engine No + K24WT1010060
Chassis No 1 JHMRC1B80FC200148 Date | Time 1 22, Jun 2017 61218 PM
Model : ODYSSEY 2.4 EXV-5 15YM Surveyor Name
Owner's Name : 5IN LAI FONG Survey Date :
Ins Policy No. : 17-MW002806-R02 Authorisation Date :
Date of Accident  : B/G/2017
GST Amount
Item Description Qty Unit Price_ Dise % Armount Amt  incld GST
BO-WS-SEALANT  WINDSCREEN SEALANT (N) 2 60.00 1200007 8 4D 128.40
Sumitem 330565 23137  3.537.02
BOSUN SUNDRIES 1 s0.00 70 50.00 3.50 53.50
BGOZR REPLACE RR. WINDSCREEN.(N) 1 300.00 1-3'0 300.00 21.00 321.00
BODAMKIT WINDSCREEN DAM KIT. 1 BU.UU/ 7 A7 80.00 5.60 8560
BADZR REMOVE & RENEW REVERSE SENSORS-4 PCS (M) 1 180.00 [Gn - }( 180.00 12.60 192,60
BOJSE BODY JOINT SEALANT FOR END PAMEL (N) 1 BO0.00 ”__f i i 80.00 5.60 B5.60
BOJSE BODY JOINT SEALANT FOR TAILGATE (N) 1 80.00 M A 8000 580 85.60
REMOVE & TRANSFER ITEMS TO NEW TAILGATE, s
BKTGOZR ADJUST & 1 B50.00 5’6 () B50.00 4550 695.50
BMIDID REMOVE & INSTALL REAR COMPARTMENT LININGS 1 650,00 ‘T__ ;C(} %{\ﬂ B50.00 45.50 645.50
INSPECT RR LIGHTING MECHANISMS. PERFORM
BMLOZI WATER 1 160.00 [ ‘o 160.00 11.20 171.20
BMU30A f‘ﬂ;RAIGHTEN ALIGN & PULL BACK EXHAUST SYSTEM. 3 &ﬂ.ﬂﬂ)( f{-’l e 1260 e
BOMISC1 REMOVE & INSTALL REAR-VIEW CAMERA (N) 1 140.&&/ 140,00 9,80 149.80
BOMISCY EJE}SET & CALIBRATE VEHICLE SMART ENTRY SYSTEM 4 m_ac/ 00 .80 148,80
BOMISCY REMOVE & TRANSFER TAILGATE SPOILER 1 140.00 |>© 140.00 9.80 14980
BKRPDOZM CUT OFF & RENEW RR PANEL. STRAIGHTEN 1 4000.00 ."530 4000.00 280.00 4280.00
it {SEI;I?AY PAINTING ON REPAIRED OR REPLACED AREAS. sbiiias g oV ShsEERT i it b
Sum Labor  9830.00 68810 1051810
Fuadl?,
Survey By t.{qu“{_,..“ ”f%ﬂfﬂﬂg
Date & Time 0}'{; s [ (1@ <0V Total Amount 1313565 91947  14,055.12
Excess L 6 aﬂ m T 14,055.12
P A LhE‘(Jui‘_u‘rit?:‘, hence nolify
P the R':'F.!I.IJ’F:T o Dllowing
Signature ( M * To resurvey bedor spray painting

?t':] by fu\'.d—

* To display dam

Printed on 310/2017 10:41:39 AM
This is @ compuler ganerated nvoece. Mo signature & reguind
Part prices are subjeched to change without natice

The above estimated cost of repair do nol nclude any unforeseen damages

GET Amount iz calculated fram individaal ine{s)

* Supplementary fier

) rveved a
4 sublect to final appr Fan it

Acknowledged by Reparer
Sagnature:

Date:




U HONDA

KAH MOTOR CO. SDN. BHD.
(& Member of the Oriental Holdings Berhad)

370 Ubi Road 3 Singapore 408651, Tel: +65 6841 3883 Fax: +65 6741 5022
255 Alexandra Road Singaporn 159937, Tel: +85 6471 5458 Fax: +65 6471 5480

SERVICE PRE-INVOICE

BST Rog No: M200050223
Company Ref. No.: S80FC133003

Customer: WZC008 /| CHINA TAIPING Document No: SVO1T0E3284
Chassis No: JHMRC1830FC200148 Printed By: JASONHENG
License No: SK51857TH Order Date: 3. October 2017
Mileage: 50529 Order Time: 3:20:24 PM
Engine No: K24WT1010060 Service Advisor: JASOMN HENG
ITEM DESCRIFTION ary  UNIT pISC% AMOUNT GST Nmﬁnwunt ||:1v;‘:;.!r
THIRD PARTY CLAIMS (JNC: 10128)
OWNER: SIN LAl FONG
OWNER INSURER: TOKIQ MARINE INSURANCE
ACC DATE: 8617
SURVEYED BY: RASUL
DATE: 3917
TP INSURER: CHINA TAIPING INSURANCE (SFORE) PTE L
TP VEH: SUATE42C
68100-TEA-CHOZZ TAILGATE COMP 1 1,049.80 s 25 787.35 55,11 242,45
75T01-T6A-000 EMBLEMH 1 2580 ¥ 35 18,35 1,25 20.70
73214-TEA-D03 MOLDINGRAR WINDSHIELD SIDE 2 1760 « 25 26.40 1.85 28.25
T3215-TEA-003 MOLDINGR. RAWINDSHIELD CORMER 1 1660 ¥ 25 12.45 0.87 13.32
T3216-TEA-003 MOLDINGL RR.WINDSHIELD CORNER 1 16.60 25 1245 0.87 13.32
73221-5R4-000 SPACERRR.W/SHIELD 4 agn v 25 11.70 0.82 12.52
73225-TMB-000 RUBBER AWINDSHIELD DAM 1 3o v 25 270 0.13 2,80
73226-5ZW-000 DAMPERSTD 5X5 2 gao v 25 12.45 0.87 13.52
TET11-TEA-DO3 CAPPIVOT 1 47V 25 3.52 025 377
BO-WS-SEALANT WINDSCREEN SEALANT (M) 2 60.00 120.00 B.40 128.40
SUM PARTS: 1,008.37 70.58 1,076.95
BOSUN o701 1 30.00 v 30.00 210 az.i0
SUNDRIES
BGOZR 1757 + 28000 v 280.00 19,60 299,60
REPLACE RR. WINDSCREEN.(N)
BODAMKIT o701 1 BO.OD s 80,00 5,60 85.60
WINDSCREEN DAM KIT.
BOJSE 1374 1 s0.00 v 80,00 5.60 85,60
BODY JOINT SEALANT FOR TAILGATE
N
BKTGOZR 54;& 1 58000 560,00 39.20 588.20
REMOVE & TRANSFER ITEMS TO NEW
TAILGATE. ADJUST &
ALIGN TAILGATE.(N)
BMLOZI 1468 1 14000 140.00 4,80 148.80
INSPECT RR LIGHTING MECHANISMS,
PERFORM WATER
TEST.(M)
BOMISCH 1468 1 14000 S 140.00 9.80 149,50
REMOVE & INSTALL REAR-VIEW
CAMERA (N)
BOMISC1 1466 1 14000 140,00 5,60 149.80
RESET & CALIBRATE VEHICLE SMART
ENTRY SYSTEM (M)
BOMISC1 1466 1 120.00 120.00 B.40 128.40
REMOVE & TRANSFER TAILGATE
SPOILER
BKRPOZM 1466 1 168000 - 1,680.00 117.60 1,797.60
CUT OFF & RENEW RR PANEL.
STRAIGHTEN
ALIGM RR FLOOR PAN & RENEW
DAMAGE PARTS. /
BPOSR 1718 1 50000 W 900.00 63.00 963.00



) HONDA SERVICE PRE-INVOICE

KAH MOTOR CO. SDN. BHD. ST Reg No.. M200050223
(A Member of the Oriental Holdings Berhad) Company Ref. No. S6OFC1380G

370 Ubl Road 2 Singapore 408651, Tel: +65 6841 3883 Fac <65 6741 5022
285 Alexandra Road Singapore 159937, Tel: 48656 6471 5458 Fax: +65 6471 5460

Customer: WZC'_JUH { CHINA T.N_P!NG : Document No: SWO170683284
Chassis No: JHMRC1890FC200148 Printed By: JASONHENG
License No: SKS1857TH Order Date: 3. October 2017
Mileage: 50529 Order Time: 3:20:24 PM
Engine No: K24WT1010060 Service Advisor: JASOMN HENG

SPRAY PAINTING ON REPAIRED OR
REPLACED AREAS.(5P)
SUM LABOUR: 4150.00 290.50 4,440.50

TOTAL 8GD 5,158.37 351.08 5,519.45

Total Payable (SGD) 5,519.45

GET Amour 1s calculatnd from ndivdual lne(s)



]
g+

Janice Lee (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, November 21, 2017 9:13 AM

To: Jason Heng

= Rasul (LKKAuto); SUR

Subject: FW: Finalization For SKS1857H - DOA 18/7/17 *LKK Ref: CS/CTI17018508/R1lrb
Attachments: Resurvey B4 Paint _ SKS 1857 H; 0397_001.pdf

without Prejudice

Hi Jasan,

Thank you for your email.
Hi Rasul/ Janice,

FYNA. CS/CTI17018508/R1rb

Best Regards,

Hsiao Tong. Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Jason Heng [mailto:jasonheng@honda.com.sg]

Sent: Tuesday, 21 November, 2017 9:01 AM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: FW: Finalization For SKS1857H - DOA 18/7/17

Dear Rasul/Hsiao Tong,
Please see attached. An incorrect invoice was attached in the previous email. Kindly refer to the attached invoice.

Regards,
Jason

Mandai Body & Paint Centre
Kah Motor Sdn Bhd
Mobile: 82886309

From: Jason Heng
sent: Monday, 20 November, 2017 2:51 PM



To: 'Rasul@lkkauto.com' <Rasul@lkkauto.com>; 'Hsiao Tong (LKKAuto)' <chewht@|kkauto.com>

Subject: Finalization For SKS1857H - DOA 18/7/17 v

Dear Rasul,

We enclosed the total final repair costs for,

ehicle No. SK51857H
IFinal Repair Costs (exclude GST) 55,158.37
Repair Period* (Days) 6 days

*Note: Repair period does include Sunday and Public Holiday.

Please examine the above information carefully. If no discrepancy is reported within 7 days (exclude Sunday and Public
Holiday) from the date of this email, the information will be considered as correct. Thereafter, no adjustment will be

made,

In addition, | have attached photos of before paint, ?’ items and supplementary parts (if any) for your records.

Regards,
lason

Jason Heng
Kah Motor Body & Paint Centre
6A Mandai Estate

Singapore 725903

DID: 65145248

Mobile: 82886309

Email: jasonheng@honda.com.sg

KAH/Y©1/©)

{4 MEMBER OF ORIENTAL HOLDINGS BERHAD)

HONDA.

The Power of Dreams

Confidential Note: The information contained in this email is intended only for the use of the individual or
entity named above and may contain information that s privileged, confidential and exempt from
disclosure under applicable law. If the reader of this message is not the intended recipient, you are
hereby notified that any dissemination, distribution or copying of this communication is strictly
prohibited. If you have received this message in error, please immediately notify the sender and delete

the mail. Thank you.



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case | Notified | EstSubmitted | Adjassigned | AdjRpt | Adj Submitted | Ins Authed | Status
09 Jun 2017 26 Sep 2017 5%5,158.37 5%5,158.37 Pending for |
Main 17:14 Edit Estimates | View Ript | Survey Report ;
Edit Adj Rpt Cancel Cage I |

Reference

Claim Details Documents Show All

(CLAIM SUBFOLDER DETAILS - _ [Created by insurer] _
| Insured: = | KIRALY AUTOMOBILE PTE LTD, Co. Reg, Mo.: 201436970K
Main Claimant:  SIN LAIFONG, ID: 57132426¢

Vehicle Reg. No.: 'SKS1857H _ |pateoftoss: |08/06/2017 08:00 - 59
| Claim Type: TP / SNM17D03430C02/2 | Policy/Cover Note No.: | DMHCSN1734441700

| | — . __|{Comprehensive}
| Wehicle Reg. No. ' = X
_(Im;umd}: .SJATMI: rPnIIl:r Hciﬂ:jrnlntj, 17-MWOO2BDE6-RO2 - -
| = __ |Excess: _|5$0.00 =
Repairer: (Kah Motor Co Sdn Bhd (Ubi) 15 Ubi Road 4, 408610 Ubi - Tel: 68465671

China Taiping Ingsurance (Singapore) Pte. Ltd. (HQ) - Tel: 6382 6111 ... [Handled by Irene Tay Hui
e —  Ping - 638986153) B S
Claimant’s Insurer: | Tekio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ) o |
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: £255-355] ... [Handled by MOHD RASUL] ... [Final Rpt

|due 05/10/2017] ~
Driver/Custodian

(Insured): SHAMSURIA BIN HANAFT (52 / Male), NRIC: S1713427B, Tel: +6584242623
||| Adj Asg. Remarks: |PLEASE ASSIST TO CONDUCT A PRS AND REVERT WITH YOUR RECOMMENDATION

Handling Insuraer:

View Al | .Cumnose Case Mail |

ASSOCIATED MAIL RECEIVED

There are no mail for this case,

| o= o S 1
= I

ALL ASSOCIATED TASKS View Al | _ SearchTasks |  Create New Task | Complete |
Due Date Priority Type TaskGroup Subject Handler Assigned By Completed On Created On  Done?

No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=,.. 12/12/2017



Merimen e-Claims Page 1 of 3

Claim Documents

*SKS1857H (SNM17D03430C02/2)
[SIA7642C])
TP
SIN LAI FONG
Jun & 2017 B:00AM
[KIRALY AUTOMOBILE PTE LTD]
Kah Motor Co Sdn Bhd

Upload Documents 1 Upload Photos I Compose New Letter | View Use Viewer »

1 per page - il

- _]'hu_mt_rnnil: Print
€  Loadmp4 [

Video
Mo | Finalized On
1 [08f0&/17 15:28

'Kah Motor Co Sdn Bhd (Ubi)
Video - Accident
|{Eied AEpaaet Beoost Documaniyy

Assessment Reports 1 per page L4 m ;
Mo | Finalized On | Kah Motor Co Sdn Bhd (Ubi) _ Thumbnail  Print |
1 08/06/17 15:28 | Accident Statement _ﬂ_ Load HTM

Photos/Images [ 3 pEr page -
Mo | Finalized On | Kah Motor Co Sdn Bhd (Ubi) | Thumbnail | Print |
3 Accident Photo
! OB/06/17 1527 | Linead accaent Report Documents] O |wdrs| B
2 08/06/17 15:27 | Accident Photo O wrc | W

| [Llrl':?d 'JDC.KJE:ﬂL R_Eﬂﬁr_[ ﬂM_urTEITIS]

| Accident Photo

II;LIn‘I:u:_d Acciient Ec_purt I:Iocm-n:rlt;]

| Accident Photo

| ] | ILinked Accisent Repart Documants]

Mo  Relabel/Reorder| LKK Auto Consultants Pte Ltd (HQ)

3 | OBfOG/17 15:27 © | wadlrc | 7

O | wedirs |

| Thumbnail | Print_|

4  DBfOBf1T 15:27

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp...

1 |22/11/17 09:58 | General View - ﬂ' Load IFG ]
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Shaw Remarks Te: [ | Handling Insurer

https://singapore. merimen.com/claims/ index.cfm?fusebox=MTRdoc&fuseaction=dsp...

12/12/2017
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|NQI:I': Remarks arg privale unless you show IL 1o ather parties, |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 12/12/2017



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno1oseo71aar
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI17018508/R1RBE2
Date: 1211212017

REFERENCE

Handling Cl'_una Taiping Insurance Policy No: OMHCSNA 734441700

Insurer: (Singapore) Pte. Ltd.

Claimant Insured

Vehicle No : SKS1857H Vehicle Mo : SJA7842C

i Mature of Claim

Date of Loss: 08/06/2017 Claim: TP No: SNM17D03430C02/2

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKS1857H

Make & Model: HOMNDA ODYSSEY, 2.4 EXV-5 (A) Engine No: K24WT 1010060

Reg. Date: 30/03/2015 (Man. Year: 2015) Chassis No: JHMRC1890FC200148

Colour: Grey Cdometer: 50529 km

Engine Capacity: 2356 co

Market Value/New Car Price: MiA,

Sum Insured (S%): Market Value/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRE
Front Tyre Size: 215/55R17 Rear Tyre Size: 218/55R17
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop & mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 8 mm
The above values represent the ramaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 3.355.685 1,038.37 2,317.28 69.06
Miscellaneous ltems 0.00 0.00 0.00
Labour 9,780.00 4 120.00 5,660.00 57.87
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 13,135.65 5,158.37 7.977.28 60.73
+ GST 7.00/7.00% (5%) 919.50 361.09 558.41 B60.73
Nett Amount (S5) 14,055.15 5,519.46 8,535.69 60.73
INSPECTION
Date of Assignment: 26/09/2017
Date Inspected: 0BMAOZ201T Inspected At: Kah Motor Co Sdn Bhd (Ubi)
18 Ubi Road 4
Singapore 408610

Estimated Period of Repair: 6.0 days

Adjuster: MOHD RASUL

Manager: Janice Lee Si Hua

NOTE: This repart represants our findings at the ime and place of inspection stated herein. Such inspechion has been camied out fo the best of our
knowledge and ablity buf any other liability under any ofher circumstancas is hereby exprassly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=...

12/12/2017



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 12 Dec 2017)

Parts: M1-SUV HONDA ODYSSEY 2.4 EXV-5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SKS1857H)

Walidity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FACERR.BUMPER Serviceable 417 90FS *FS
2 1 “‘4PCS ACT RR.SENSOR Serviceable 320.00FS “-FS
3 1 *‘BUZZER ASSYSMART Serviceable 44 17FS *-FS
4 T *CLIPBUMPER Mot Necessary 10.50FS “F5
5 1 *SPACERR.RR.BUMPER SIDE Mot Necessary 14.02FS *FS5
6 1 *SPACERL.RR.BUMPER SIDE MNot Necessary 14.02FS *FS5
7 1 *PANEL COMPRR Serviceable 338.B5FS -FS
B8 1 *TAILGATE COMP Bent 787.35FS *787.35F5
8 1 *EMBLEMH Necessary 19.35FS  "19.35F3
0 2 *PROTECTORLICENSE PLATE Serviceable 3.00F5 *Fs
11 1 *LINING ASSYRR.PANEL Serviceable 76.20FS *F3
12 1 *LOCKTAILGATE Serviceable 138.27F8 *-FS
=¥ 1 *GLASS SET,RR.WINDSHIELD Serviceable 743 47FS *-FS
14 2 *MOLDINGRR.WINDSHIELD SIDE Necessary 35.20FS “26.40F5
5. 1 *MOLDINGL.RR.WINDSHIELD CORNER MNecessary 16.60FS *12.45F5
16 1 *MOLDINGR.RR.WINDSHIELD CORNER Mecessary 16.60F5 *12.45FS
1w 1 *“SFI:-"(%EERR,WISHIELD MNecessary 15.60FS *11.70FS

{ H
18 1 *‘RUBBER A/WINDSHIELD DAM MNecessary 360FS *2.70FS
19 1 *DA&SI'IP ERSTD 5X5 Mecessary 16.60FS  *12.45FS
{2 PCE)

20 1 *CAPPIVOT Necessary 4 70F5 *3562F8
21 2 *WINDSCREEN SEALANT (N) MNecessary 120 00FS *120.00FS
2 1 *SUNDRIES MNecessary 50.00FS *30.00FS
23 1 *LINING ASSYTAILGATE LOWER Serviceable 151.65F5 *-FS

F=Franchize parl. S=5pcNett —
Total Parts (5%) 3,355.65 1,038.37

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 REPLACE RR. WINDSCREEN (N) MNew 300.00 280.00
2 WINDSCREEN DAM KIT Mew BO.0D 80.00
3 REMOVE & RENEW REVERSE SENSOR - 4 PCS (N) New 180.00 0.00
4 BODY JOINT SEALANT FOR END PANEL (N) Mew 80.00 B0.00
5  BODY JOINT SEALANT FOR TAILGATE (N) New 80.00 0.00
& REMOVE & TRANSFER ITEMS TO NEW TAIKGATE. Mew 650.00 560.00
ADJUST &
T REMOVE & INSTALL REAR COMPARTMENT LININGS New 650.00 0.00
3] INSPECT RR LIGHTING MECHANISMS. PERFORM MNew 160.00 140.00
WATER
9  STRAIGHTEN ALIGN & PULL BACK EXHAUST SYSTEM New 180.00 0.00
(M)
10 REMOVE & INSTALL REAR-VIEW CAMERA (N} New 140.00 140.00
11 RESET & CALIBRATE VEHICLE SMART ENTRY SYSTEM MNew 140.00 140.00
(N)140
12 REMOVE & TRANSFER TAILGATE SPOILER New 140.00 120.00
13 CUT OFF & RENEW RR PAMEL. STRAIGHTEN Mew 4,000.00 1,680.00
14 SPRAY PAINTING ON REPAIRED ON REPLACE AREAS, MNew 3,000.00 800.00
(5P)
Gross Labour Cost (S5) 9,780.00 4,120.00
Report was unsubmitied during this print-out.
< END OF ESTIMATES =
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