r%SE‘:I(I[NH!;’]E“-ET
From: Date: Veh No: STGE|A- YrRegn 2211 4 Tons
Estimated Cost: _ - Typer M. Garl M.Cycle [ Bus | Van | Lorry | Taxi | Prime Mover |
) [TPIWS TP CDR Al MV Tmnk]‘Traqlernr _
To Inspect Vehicle No: Make: r'r.‘l ad AR ce 137 <
at Workshop mis | Colour T e AMC: Insured | Std | NI/ NA
of _ Sp.Reading i T/Radio: Insured / Std / NI | NA
Insurad: EngMNo:
Paolicy Mo, mo lb"fiot} ) CiNa: fA U 72 FAGF Al _r'
Clalms No. mﬁ%‘t’jﬂﬁbgﬁ . Gen. Cond: Ea_u_l_:-n_ai Fair | Poor | Burnt
Sum Insured: Excess: MO:A'_ Steering: In?rdurf Jammed | Leaked / Burnt or -
(Client's Recnrd} Brake: Inorder/ Jammed | Leaked | Bumnt or
Make of Veh: Modi: Nil /S/Rim | STD ARIm or -
Tyre Size:  F 2os/bo ME-
(Policy Condition) R 2os/boAlL

Remark: The veh had commenced its

NS | QIS

ES!DUH!EKHWAIG‘I’FFEiLIEMHIGIﬂHTSUJPIRISUHH

repair at the time of inspection. TOYO | YOKO or {ond 7 entz. |
Bal, or Market Value: hok | Eront Rear
IDAC Accident Rport _Eans]stent?.: Yes or No RBa.  »f; mm R/Bal. ol mm
GIA [ PR Seen: - Consistent? : Yes or No UBal, Ok mm L/Bal. '-‘—rnun
Est. Repairs: _}GJ—; ;ys Res.. Yes or No D.OA ol (9]o4]s7

o LA =5 . LA A
Lum Sum; % 3Val: Yes or No Survey held at Yeena fort-
cA | REV | REP. | 24HRS Des. of Damages : Frt | Rear | OIS | EIESF UiC | Rooftop or
Vehicle: INJOUT

Date: Person Contacted: I The UIC | Chassis frame | Body Structure affected due to collision.
Date/Time |  Action { Insiruction

o0 ":H"‘-'E ‘
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imm Part 39400 T4L0 12 36%)

DaleTime, File Pass o7

U\ _'\"\I pict

CateTime, Flla i ko7

i

Paport Format .

Lump Sum /1B (3 :—'_{%D %

D Preli. Report Days Of Repair: 5
D-r‘FTnal Report Resurvey No. MTJ; | Survey i .
Trarisportation; Ay
Add Fee: I:I; Site lnsp (8 )| _s+Rs.__sl 0 -
0.-) D: Interview ¢ }I Phatos I
D: Tech. invs L$_ o " Oihess [ ——
) D Weeksnd (3 )

TOTAL



LKK Auto Consultants Pte Ltd

54 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. Mo, 18-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16

Ref : CC3/AIG17018042/Atb

[INCAERO

CHARTIS BUILDING Date: 18-08-2017
SINGAPORE 079120
Code: AIG
1 Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SIG5T11A
Policy No. 1700016560 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 19/09/2017
2 Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 5 Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  14/08/2017 Inspection Date 18/08/2017
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBI ROAD 1.,
SINGAPORE 408699
5a. Remarks
AYTHE MARKET VALUE IS 58——---- (EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE

HAVE AUTHORISED REPAIRS.




Denise Tay (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Thursday, 21 September, 2017 3:32 PM
To: Claims

Ce: SUR

Subject: SJG 51114 AIG OD

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle 3JG 5111A (Excess $300/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handier

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay @ lkkauto.com | faw: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



View Received Message

This mail is associated with @

*5JG5111A (60288078565G)
oD
Sep 14 2017 5:30AM
[TANG WEIXIAMNG, THOMAS]
Premium Automobiles Pte Ltd

Reply | Reply All | Mark as Unread | Print Message | Delete Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), senton 21/09/2017 13:38 PM.
Ta LKK_HQ
Subject alert - Adj Mandate Approved (S$8856,00) - 5]JG5111A - Claim Handler: Chan, Kian Meng

5Appmved:BSEE.UD:Re—insch‘unn to be du.r_te for damage check and supplementary items [ labour,
[

DOCUMENTS SUMMARY
There are no documents.

|



PARF/
F/COE Rebate Enguiry Page1of1

| Tex1 size + l

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner 1D Type. Singapare NRIC
Ownar 1D 0351E
Vehicle Details

Wehicla Mo SJG5111A

Wehicle to be Exported: No
Intended De-ragistration

Bati: 20 Sep 2017

Wehicle Make: AUDI

Vehicle Maodel A4 1.4 TFSI S TRONIC (MAV)
Primary Colour: Red

Manufacturing Year: 2017

Engine No.: CWND38880

Chassiz No.! WALUZZZF46HA163038
Maxmmum Power

Qutput: 110.0 KW (147 bhp)

Open Market Valus %32 400.00

Original Registration
1 17
Date: 3 Jun 20

First Registration Date: 13 .Jun 2017
Transfer Count. 0

Actual ARF Paid $27.486.00
Intended PARF Rebate Details

PARF Eligibility: Yes
PARF Eligibility Expiry 15 j,1n 2027
Date:

PARF Rebate Amount  $20,614.00
Intended COE Rebate Details
COE Expiry Date 12 Jun 2027

COE Category: B - Car above 1600ce or 97kW (1308hp)
COE Pericd(Years). 10

QP Paid: $50.110.00

COE Rebate Amount:  $48,754.00

Total Rebate Amount: $69,368.00

The infarmation cantained herein is corect as at 20 Sep 2017
[oK]
Land Tramspor i&\ulmu iy

Please read through the Privacy Statement, Terms of Uise and Disclaimer.
Plaase do not use the Back or Forward butions on your Browser as this may alter the results of the fransactions
Best viewed with |E 6.0 5P3 and above 1024 ¥ 768 resolution

Copyright @ 2017 LTA | Erivacy Statement | Terms of Lise | Disclaimer | Rate the Website | Bale this e-Service
Last updated on 27 Aug 2017 at 01:03 AM

r1ttps:-".-'wl.Ita..gm',sg.-'lm-fw‘n-'actbun.-fenmIrERebatEEg’umlcaeforenefe;lnput?HJNcﬂm_m-FﬂamougTT 20/9/2017



REPUBLIC OF SINGAPORE  DRIVING LICENCE

Y0U ARE LGENSED TO DRIVE VEHICLES IN THE FOLLOWING Gunssics
II - L LA, i < 'i E

Com wlth =<7  exclusive 16 Jan JHM
e S oo e 350

A9 il

I
£

T ¥

REPUBLIC OF SINGAPORE
IDENTITY CARD NO. SB310351E

L

Hame

TANG WEIXIANG, THOMAS

£ i #

CHINESE

Data of Btk By LAZA0BSIE
22-04-1983 W

Country of kit

SINGAPORE

4317313

heic ke §8310351E

it ol b

* AT-11-2008

APT BLK 663 BUFFALD ROAD #08-11
SINGAPDRE 210663
NRIG No: SB310351E Ciate: 0O[0R/2018



2ol K Asa Paofe eanings Me Lid

Coppoghi

Co R o 30120040490 |

CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Wame of Policyholder s TAMG WEIKIANG, THOMAS Vehicle No. : 5JGA111A
Feriod of Insurance : 13 Jun 2017 To 12 Jun 2018 Policy No. 1 1700016560
Engine No. : CVNO3E980 Endorsement Mo, :
Chassis No. : WAUZZZF46HA163038 lssued Date : 16 Jun 2017
ABOUT THE COVER
| Make/Model - AUDI/A4 1.4 TFSI S tronic
| Engine Capacity/Tonnage : 1,395.00 CC Sum Insured © Market Value First Year of Registration : 2017 '
| Driver Restriction T NA Off Peak Car © No Insuring with COE/PARF  : Yes ‘

| Paerson or Classes of Persons Entitied to Drive* |
&) Tne Pridcyholder |

b ATy GONET person wio i diiving oo the Pollioyhaldes's ofgar of with haier permisod

Thibs Pubcy will indaimnify the Palcpbaldar o any authonged tiver only IF halshe mmets i Spacified gge cunclan
Va1 haue 1o 1 anditiorsl sum o 5000 ps oy ardior inexpetietcsd Drver Excess® [*YiDRT] I Yo are o Your Acthensed Driver imarned o ynnaned] is undar W age of 23 andior has lees
fruan P waars drndre Soerens s

Age Condition : All Age Condition

imilation as o use”

|
|
|
s gy e seesil, gorrastic and pleasune purposes and fod e Polcyholder's busness |
| Thig Pobcy goms not cives usa 15 hirg ar reward. diving lulion, dring fest, racing, pace-making, rellabibly s or spoed-tesling, e Lamigs of guads ofhes Than Samples i CONMECIOn with any i of
Busirsss of u5E for amy pumese in conraction wilth Motor Triede |

Loes of Usa {15 days)
¢ Limaabans rerdered incoeratve iy Section § of the Malor Vahides (Third-Pady Risks and Compansalion) Act 1Cap. 189) &g Sechon 95 of 1he Road Transpor Act 1687 (lalaysia). ore nel ta bo |

| mcliced under thess sedings |
l Setlon 1

| Fire - $0 Own Diamage - 3600 Thati - 50 Flood Cover - 50

Section 2
Property Diamaga - 5

Windscrean ; 3100

Mamed Driver and ExXCess jsnere appicatie]

TANG WE IKIANG THOMAS - S500 (Own Damage) |

D REPAIRS)

rers: flease sontach our 2d-hour aecident mmenganey totine st +85 6338 E204, Allernatrely. yoo may rder i AHE witissbe wane b cam £
G e (T ures or Googhe Play

Fre altior Approweld Reponing CanresiAiE Aulhan
o &G 50 Mobilke Ao, Sinpl search ard downlsad

IMPORTANT NOTES

| | -

| Hire Purchase Cempany/Employer's Loan: United Overseas Bank Limited |

Uis haraby oty Ihat tha poficy o which tis Cortificate of Insurince reslsibiss 18 BB 0 SCCOMETCE with the provesons al the Molor Vahiclos(Thrd Farly Rigks and Companaation} &1 (Cap 189), Pan 1ol

the R Transpon Ack 1687 (Malaysial and Mot Vebrcies {Third Pany Risks) Fuiles, 1959 (Malkxysin)

0504125200 4*'-1\"
FREMILUM LEASING - AP

81 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE e _ e,
ENGAPORE 159936 AIG Asia Pacific Insurance Pte, Ltd.

AUTHORISED REPRESENTATIVE

Underwritten by AIG Asia Pacific Insurance Pto. Ltd, EwSany oh

raciic insurenca Pie, kid

LB Shaman ¥y AT I-1E5 AlG Bulding




24-HOUR AIG AUTO HOTLINE: +65 6338 6200

_IMPORTAN]: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

A e e

' ™
15 DAYS LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your policy. Please refer to your Policy Schedule for details. Policy terms and
conditions apply. Please call our customer service hotiine number (65) 6419-3000 for assistance.

The Certificate of Insurance (Gl) should be produced without demand when collecting the Rental Car and the Rental Car Company
=serves the right to verify the identity of the holder of the CI

Tha Clis the property of AIG and its use is subject to the lerms and conditions contained in the Loss of Use Endorsement under the
policy issuead to you,

Steps lo activate Loss of Use Car Replacement Benefit and Important Infarmation relating te the Benefit:

1. To activate your Loss of Use Car Replacement Benefit, please contact the Rental Car Company (listed below) after
filing/reporting your accident claim.

% our rental car will be made available within 3 working hours after you contact the Rental Car Company.

3 Al the time of collection of the Rental Car, the original Policy Schedule issued by AlG and a copy of the Accident Report from
Audi Customer Service Centre must be produced to the Rental Car Company.

4 The number of days of loss of use entitiement is based on the period your vehicle is in the repair workshop subject 1o @ maximum
of 15 days.

5. Rental cars are stricly for use in Singapare only.

6. Any extension of use of rental car beyand the period approved by AlG's surveyor will be chargeable by he Rental Car Company
an a per day basis and will not be covered under the Loss of Use Car Replacement Banefit but will be payable by you to the
Rental Car Company directly,

7. Upgrade of Rental Car is available upon request subject to any additional charges by the Rental Car Company. Any costs relating
to such upgrade will not be covered under the Loss of Use Car Replacement Banefit bul will be payable by you to the Rental Car
Company directly

' 8. The rental car will be delivered to you (within Singapore), and YOU MUST RETURN IT TO Audi Customer Service Centre
upon collection of your accident car.

*ental Car Company: Premium Automobiles Pte, Ltd.
Activation Hotline: 64741223
55 Ubi Road 1 Singapore 408699
Monday to Friday: 9am to 6pm Saturday (Half Day): 8am te 1pm

“Tha Rental Cas Compsany's Torms & Condsena apply (| . nfundibie sesinty dogodit, gecess Eatilty lor the Rental Car, Crnllesacsn Drarmape Wave, ol

1.\
IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99). it shall be unlawful for any person 1o use or cause or permit any
cther persan to use a motor vehicle without a valid policy of insurance under the Act.

Tha Policyholder is further wamed that on the sale ol a motor vehicle, they must surrender the Certificate of Insurance and the Folicy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration 1o that effect must be made.
Failure to comply with this abligation is an offence under lhe Mator Vehicles (Third Party Risks and Compensation) Acl {Cap.88).

This Policy will cease to be valid ance the motar vehicle has been sold ta another person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concerned. If the insurance company agress lo caver the new owner, they will issue
a new Carlificate of Insurance in the new owner's name. The premium chargeable may vary accarding 1o the new owners prafile.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Email: Nora. khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad]l

Contact No + 63662323

Fax No : 68411183

Reference :  PA/OD/OB95/2017/MK
Date x 14-Sep-17

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapaore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Tang Wei Xiang, Thomas

Address Elk 663 Buffalo Road
#08-11
Singapore 210663
Telephone HFP +65 96238918
Type of Claim Own Damage Claims
Policy No. 1700016560
Vehicle No SJG5111A
Model Code Audi A4 Sedan 1.4 TFSI
Model / Year Jun-17
Engine No CVN 038980
Chassis No WAUZZZF46HAL1B3038
Mileage E
Date In
Liability
Excess Cost

Estimated By
Accident Date
Place of Accident

Johnny Boo / Allan Wu
14-5ep-17
Hampshire Road



Premium Automobiles

55 Ubi Road 1. Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SJG 5111 A

Estimated Surveyor's
SIN MNature of Jobs Charges Recommendation
1 To remove and transfer Ihs front and rear door's multi SIN $ 560.00

lock system and power window devices.
To dismantle and renew lhs front and rear doors,

2 align to position. Repair Ihs sill panel and rear fender. $ 2.400.00
Reinstall all parts removed.

To respray Ihs front and rear doors, door handles, lhs

3 sill papel and |hs rear fender. To carry out stone chip $ 3,500.00
treatment.

4 To renew |hs rear rim and carry out wheel alignment. ~ S/N % 280.00

5 To carry out diagnostic check. SIN § 192.00

TOTAL LABOUR CHARGES ¢ §  6,932.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJG 5111 A

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 FRONT DOOR $ 1,855.00
2 FRONT DOOR QUTER SEAL LH $ 167.00
3 BONDING AGENT $ 42.00
4 FRONT DOOR ATTACHMENTS PARTS  Jid Mece $ 440,00
5 DOOR CATCH $ 89.00
6  TRIMPLATE FOR DOOR HANDLE LH $ 21.00
7 REARDOORLH N = $ 1,745.00 -
8 REAR DOOR OUTER SEAL LH $ 167.00
9  BONDING AGENT $ 42.00
10  SEALING STRIP It A $ 14.00
11 DOOR CATCH 5 102.00
12 TRIM PLATE FOR DOOR HANDLE LH $ 21.00
13 ALUMINIUM RIM REAR LH $ 465.00
14  STONE CHIP 2 SIN § 180.00
15  SUNDRIES g as . Tl $ 300.00 &30
TOTAL SPARE PARTS S 5,650.00
TOTAL LABOUR CHARGES $ 6,932.00
GRAND TOTAL S 12,582.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Nol approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax ' 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost

Liability
Remarks : : ) 3 |
Please Note - This estimate is based on visual inspection of the affected vehicle.

Should we reguire further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Morah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd 1

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax : 6841 1183
Email: Nora_khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate - Accident Repairs
Workshop :  UbiRoad1

Contact No ;63662323

Fax No ;68411183
Reference : PA/ODIOBOS/2017/NK
Date i 14-Sep-17

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name +  Mr. Tang Wei Xiang, Thomas
Address . Blk 663 Buffalo Road
#08-11
Singapore 210663
Telephone :  HP +65 06238918
Type of Claim :  Own Damage Claims
Policy No. : 1700016560
Vehicle No : SJGSH51M1A
Model Code E Audi A4 Sedan 1.4 TFSI
Maodel | Year v Jun?
Engine No : CWVND38980
Chassis No T WAUZZZF46HA163038
Mileage < .
Date In -
Liability
Excess Cost S
Estimated Ey :  Johnny Boo / Allan Wu
Accident Date : 14-Sep-17

Place of Accident +  Hampshire Road



Premium Automobiles

85 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SJG 5111 A

Estimated Surveyor's
SIN Mature of Jobs Charges Recommendation
4 To remove and transfer ms front anq rear door's multi SIN $ 56000 ¢ 560.00
lock system and power window devices.
To dismantle and renew |hs front and rear doors, align
2 to position. Repair |hs sill panel and rear fender. $ 2,400.00 $ 1,500.00
Reinstall all parts removed.
To respray Ihs frant and rear doors, door handles, |hs
3 sill panel and Ihs rear fender. To carry out stone chip $ 3,500.00 § 1,925.00
treatment.
4 Torenew lhs rear rim and carry out wheel alignment.  S/N 3 280.00 8 280.00
5 To carry out diagnostic check. SIN § 182.00 5 192.00
TOTAL LABOUR CHARGES : % 693200 5 4,457.00




Premium Automobiles

55 Ubi Road 1, Singapore 408898
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJG 5111 A

Damage Parts & Prices

SIN  Parts Description SINETT REMARKS
1 FRONT DOOR 3 1,855.00 % 1,484.00
2 FRONT DOOR OUTER SEAL LH 3 167.00 § 133.20
3  BONDING AGENT 3 42 00
4  FRONT DOOR ATTACHMENTS PARTS 5 440.00
5 DOOR CATCH 3 89.00
& TRIMPLATE FOR DOOR HANDLE LH $ 21.00
7  REAR DOOR LH 5 1,745.00 1,396.00
8 REAR DOOR OUTER SEAL LH 3 167.00 §$ 133.20
8  BONDING AGENT 3 42.00
10 SEALING STRIP 5 14.00
11 DOOR CATCH 3 102.00
12  TRIM PLATE FOR DOOR HANDLE LH ] 21.00
13 ALUMINIUM RIM REAR LH 3 465.00 § 372.00
14  STONE CHIP SIN § 180.00
15  SUNDRIES $ 30000 % 4.80
TOTAL SPARE PARTS $ 5,650.00 § 3,523.20
TOTAL LABOUR CHARGES $ 6,932.00 § 4,457.00
GRAND TOTAL $ 1258200 $§ 7,980.20
All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare paris are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel . 6366 2323 Fax . 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note ! This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly,

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment,

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case |  Notified Eot Submitted | Adj Assigned | AdjRpt | Adj Submitted | Ins Auth'ed | Status
19 Sep 2017 19 Sep 2017 | S$7,980,20  5$7,980.20 Pending for Survey
Mairi 15:02 Edit Estimates | View Rpt | | Report

Edit Adj Rpt | Cancel Case
Show All

Claim Details

Reference

| CLAIM SUBFOLDER DETAILS | [Created by insurer]

'TAH‘.'; WEIKIIHE, THOMAS, [0: SB3I10351E, Tel +6596217051, Email:

: | THOMAS_TWX@HOTMAIL.COM Ik S s ;
Vehicle Reg. No.: SIG5111A Date of Loss: | 14/09/2017 08:00 - :59 _ |

|| Claim Type: 0D / 6028807856506 Pnlu:ﬂtnur Note Hn H I 1700016560 {Comprehensive)

(. . = | Excess: 5$3I:HZI oo o

Repairer:  Premium Automobiles Pte Ltd (UBT) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911 |
AIG Asia Pacific Insurance Pte. Ltd. [SE] - Tel: B5- -6419-3000 .. [Handlfl:l by Chan, Kian Meng] |
kianmeng. chan@aig.com o - :

| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - ~Tel: 6256- 3561 . .. [Handled by ADRIAN LIHG] [Final Rpt due/

5 . 128/09/2017] =
Driver/Custodian: TANG WEIXIANG, THOMAS (34 / Male),  NRIC: . §8310351E, Tel: +6596217051

Insured:

. Handling Insurer:

ASSDCIATED MAIL RECEIVED " Viewal |  Compose Case Mail ||

o AIG SG (21/03/2017): Alert - Adj Mandate Approved (S$8856.00) - $1G5111A - Claim Handler: Chan, Kian ...
» AIG SG (20/09/2017): SIG5111A / OD / 14/09/2017 / Coverage & Excess update

]
ALL ASSOCIATED TASKS Wiew All | SearchTasks |  Create New Task Complete |I

Due Date Priority Type Task Group  Subject Handler Assigned By Completed On Created On  Done?
Mo results,

https://singapore.merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=d... 31/1/2018




Merimen e-Claims Page 1 of 2

Claim Documents

*SJG5111A (60288078565G)
oD
Sep 14 2017 8:00AM
[TANG WEIXIANG, THOMAS]
Premium Automaobiles Pte Ltd

Upload Documents | Upload Photos | Compose Hew Letter | Upiad Video | upoad Audio | view use Viewer -
Video 1 per page ;.3 !?-,
Mo |Finalized On | premium Automaobiles Pte Ltd (uBI) | Thumbnail | Print

i byagpopipanmay | Videe = Acesoant 8 | Loadmps

[Linked Accident Report Dacuments]

Assessment Reports 1 per page - [#
no | Finalizea On LKK Auto Consultants Pte Ltd (HQ) ) _ [Thumbnail|_Print |
1 20/09/17 09:53  Adjuster Immediate Advice ) 0 | LoadHTM
Photos/Images 3 per page - &
\o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) . |Thumbnail  Print
1 20/09/17 09:55 | General View € | Loadies 7
2 | 20/09/17 09:55 | General View @ | Load PG ]
3 20/08/17 09:55 | General View €  Load kG #
4 |20/09/17 09:55 | General View € | LoadirG il
5 |20/00/17 09:55  General View € | Load PG [#
£ 20/03/17 09:55 | General View € | Load PG &
7 |70/09/17 09:55  General View € | Load PG 7l
g 20/09/17 09:55 |General View €8 | Lozdes &
9 |20/09/17 09:55 | General View € | Load PG &
10 | 20/00/17 0955  General View 4] | Load JPG ¥
11 20/09/17 09:55 | General View €9 | Load PG Fil
12 |20/09/17 09:55 | General View € | Load PG 73]
13 | 20/00/17 09:55  General View @ | Load G 7|
14 20/09/17 00:55 | General View € | Load PG &
15 |20/04/17 09:55 | General View € | Load PG i
Documentation | per page - ¥
No | Relabel/Reorder LKK Aute Consultants Pte Ltd (HQ) | |Thumbnail| Print
1 | 20/08/17 09:56  Singapore Accident Statement = | @ | Load POF |
2 20/09/17 09:56  WORKSHOP ESTIMATE | @ | LoadPOF |
3 |20/09/17 09:56 | Drivers Driving License B € | Load POF |
4 |20/00/17 09:56  Certificate of Insurance | @9 | LoadPOF |
5 31/01/18 14:02 | WORKSHOP INVOICE N o B - | €9 | LoadPDF
& |31/01/18 14:07 | DISCHARGE VOUCHER | € | Load POF |
Linked Accident Report Documents
Wiew U=e Viewer -
Video 1 per page d =
No -_Fmal.zed on Premium Automaobiles Pte Ltd {UBI) | I_'_I'_I'l_um_h_nn_a“ Print
1 |14/09/17 11:47 |video - Accident ) - (.__ | Load MP4 | _
|
Assessment Reports B ) o | 1perpage - __E
Mo |Finalized On | Premium Automobiles Pte Ltd (UBI) N | Thumbnail _ Print
1 |14/09/17 11:50 Accident Statement —— @ | Load M |
| 3 per page ol [

Photos/Images

https://singapore .merimen.cunv’claimsfindex.cfm‘?fuseanMTRdﬂc&f useaction=dsp_... 31/1/2018



Merimen e-Claims

MO

Ral | Bd =

(TR T R = LR

10
11
12

| Finalized Cn

14/08/17 11:44
14/09/17 11:44

140917 11:44

14/09/17 11:44
14/09/17 11:44

.14,|f|:|’5|,|"‘1? 11:44
.‘.Idll'l.'flwl? 11:44
.1411]9#1? 11:44
Ildfu"‘:l,u"l? 11:44

1409417 11:494

140917 11:44

14/09717 11:44

Documentation

Mo
i

2

;Fmallzur_' on
140017 11:29

14/09/17 11:29

| Premium Automobiles Pte Lid (UBT)
Accident Photo
Accident Photo

Accident Photo

Accident Photo
Accident Photo

Accident Photo
Accident Photo

aAccident Photo

Accident Photo

Accident Photo
Accident Photo

Accident Photo

Premium Automobiles Pte Ltd (UBTI)
Sketch Plan

Sketch Plan #2

DOCUMENTS CHECKLIST

There are no document checklists configured.

Documents Checklist

Page 2 of 2
| Thumbnail|  Print
@ | Load G Fil
O | ars| B
1) T_:._aadeG_ :_E
@ | Load PG | [#
€ | Load G il
_ﬂ ! L{.:Id-'i.;-]-F‘-.G I _|:.;|
© | @ |
é , Load IPG . ™ I
1 ] [ loadwG | @
o | Load 18G 7
; Load PG ¥
a ' Load IPG @
(perpage | B |
__|Thumbnail | Print |
@ | Loadps Fi
@ [ oxrs | @

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: || Handling Insurer
Mabe: Remarks are privabe unless you show it 16 ether parties.

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRdoc&fuseaction=dsp_...

31/1/2018




Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (co Reg No138807138R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-B805 Email: sur@lkkauiu.:u:am;assignments@lkkau’m.mm

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG17018042/ATBN2
AIG Building, 78 Shenton \Way #07-16

Singapore 079120 Date: 31/01/2018

REFERENCE

Insured/Claimant:  TANG WEIXIANG, THOMAS Policy No: 1700016560

Date of Loss: 14/09/2017 Mature of Claim: 0D Claim No: 6028807856506

ESCRIPTIO IDENTIFICATION OF \c

Reg No: SJG51114
Make & Model: AUDI A4, 1.4 T (A) Engine No:  CVNO38980
Reg. Date: 13/06/2017 (Man. Year: 2017) Chassis No:  WAUZZZF46HA163038
Colour: Red Odometer: 5302 km
Engine Capacity: 1395 cc
Market Value/New Car Price: 5%160,000.00
Sum Insured [S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: Continental & mm Rear Left Side: Continental 6 mm
Front Right Side: Continental & mm Rear Right Side: Continental & mm
Thie gbove values reprezent the remaining Lyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 5,650.00 3,523.20 2,126.80 37 .64
Miscellaneous Items 0.00 0.00 0.00
Labour 6,932.00 4.457.00 2.475.00 35.70
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%5) 12,582.00 7,980.20 4,601.80 36.57
- Excess (5%) 300.00 300.00 0.00 0.00
(58) 12,282.00 7,680.20 4,601.80 3747
+ GST 7.00/7.00% (S%) B59.T4 537.61 32213 ar.47
Nett Amount (S%) 13,141.74 8,217.81 4,923.93 37.47
INSPECTION
Date of Assignment: 19/08/2017
Date Inspected: 19/09/2017 Inspected At: Premium Automobiles Pte Ltd (HQ)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 5.0 days
Adjuster: ADRIAN LING Manager: DEMISE TAY KWEE CHENG

NOTE: This report represents our findings al the time and place of inspaction stated herain Such inspechian has been camed out fo the best of our
krowledge and abilily but any other Nability undar any other circumatances (& heraby expressly exciuded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

Mo. Qty PartNo. Particulars Condition Repairer's Amount

1 1 “FRONT DOOR Dented 1,855.00F5 *1,484.00F5
2 1 *ERONT DOOR OUTER SEAL LH Mecessary 167.00F5 *133.20FS
3 1 *BONDING AGENT Mot Necessary 42.00FS *.F5
4 1 *FRONT DOOR ATTACHMENTS PARTS Mot Necessary 440.00FS “FS
5 1 *DOOR CATCH Not Necessary 89.00FS “FS
& 1 “TRIM PLATE FOR DOOR HANDLE LH Mot Necessary 21.00F5 *-FS
¥ 1 *‘REAR DOOR LH Dented 1,74500FS *1,386.00FS
2] 1 *‘REAR DOOR OUTER SEAL LH Mecessary 187.00FS *133.20F5
] 1 *BONDING AGENT Mot Necessary 42 00FS *-FS
VI *SEALING STRIP Not Necessary 14.00FS “FS
11 1 *‘DOCR CATCH Mot Mecessary 102.00FS *FS
12 1 *TRIM PLATE FOR DOOR HANDLE LH Mot Mecessary 21.00FS *-FS
13 1 *ALUMINIUM RIM REAR LH Cut 465.00FS  *3T2.00FS
14 1 *STONE CHIP Mot Necessary 180.00FS *-FS
15 1 *SUNDRIES MNecessary 300.00FS *4.8B0FS

F=Franchise parl. 5=5pchelt

Total Parts (S$)

5.,650.00 3,523.20

Report was unsubmitted during this print-out.

I
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
Mo  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER LHS FRONT AND REAR New 560.00 560.00
DOORS MULTI LOCK SYSTEM AND POWER WINDOW
DEVICES

2 TO DISMANTLE AND RENEW LHS FRONT AND REAR Mew 2,400.00 1,500.00

DOORS,ALIGN TO POSITION.REPAIR LHS SILL PANEL
AND REAR FENDER.REINSTALL ALL PARTS REMOVED
3 TO RESPRAY LHS FRONT AND REAR DOORS,DOCR New 3,500.00 1,825.00

HANDLES.LHS SILL PANEL AND LHS REAR FENDER.TO
CARRY OUT STONE CHIP TREATMENT

4 TO RENEW LHS REAR RIM AND CARRY QUT WHEEL MNew 280.00 280.00
ALIGNMENT

5 TO CARRY OUT DIAGNOSTIC CHECK MNew 192.00 192.00

Gross Labour Cost (S§) 6,932.00 4,457.00

[_ Report was unsubmitted during this print-out. _]

< END OF ESTIMATES >
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