"-'uE By A|_p_z _'551"':71 [Hoi1g 004 /RJ"‘I,AQE_H S
S Rasy| _ASSIGKMENT (Office)

I-"T- irn CHagson _:Eﬂ_hu‘n_-_lgg el CTI___ S Loz 1rne B _' Elllqj I,} J"‘ M,Pm

Estunaed Do [EHIRTE N s i A
@I‘I’PI- WSITP RES | OD RES/EVA 1INV | MY £ C8
[ Inspect Viehicle Mo: - Skﬂ_ﬁ. 34 6 B e
3 ‘."-'r_nri;si-..:p:n.-':-_____ (:_S{L[_ %Cgmgqu _C_ri)_ Tal _ﬂﬁ'gﬁ 00 e
“ V¥ Pandan Locp.lag3qe

i DMpesMIBHOT4IS00 i SNMIB0S34qc0l
sum Insured

e Tl - - __#'_ 5{}1} g0

kot Yel e et i DOA ] IE,I"q ’l.}'- o
{Client’s Recopd o - — 1
CA

I REP. | REV 24 HRS

HOD. Eedorzerenl.
| Date/Tue __ll.mm___ _ Tersom Contacted ___é_ﬁ(‘._LﬂL o '-'eh:dc@ (N} |

o ——

Ciat=Time

."u;[:-~r=-"u~_:i!;'uz|::1-j:1 { \ W E‘Qﬁ]‘"';e":}ﬁf

R | ’ - L
SR 5338 B —

o l'..-'; |'rl’ @ JII[* o T Vet ed J‘j_“ Tf;gu_:r r'|| _:f:;l. H Vg L.'"-i_,{,::.m Aot
nlafre Weifo~ Mbel W ddicsl. Gfay 2 £ BCO fid fUesirad |
:’”I":l h ‘:'I'i""-' Er-fgfji.ﬂﬂ [in r'L\_.- r::"u.-l L LTE

CTh % O 557 by ents

4J0l1 B i ond iy ey Ty v esiin, apfaneniig),

iAW E oy iofred ndmeA Tp o B5ITh o i PAeAse,




‘ rer CTL

3] 6F

re Date

19]4liy

ASSI

GNMENT

':\l ated Cost

To -ﬂSﬂ-E:[ Venica No

SKA 3336 B

T

g

Skh 33368 YIS (%

riM.Cycle/ Bus | Van | Lorry | Taxi | Prime Mover |

Truck [ Trailer or

at Warkshop m's

Cuce b Cammat.

12€ Pandan leop ,12¢31%

naured

Palicy No.

Clsims No

Make M}W A[h’ U\l‘ﬂ IS']‘)/
Colou UT@L_ AT Insured|Std/ HI.‘NA _
So Reading q’zl TRatio Insured ! Std { NI | NA
Eng/No

e W MGe %233 DY

en Cond Good f@! Poor ! Burnt

oum |nsured Enzess 506-00 Steenng r,r Jammed | Leaked | Burnt or
(Clients Record) Brake @al Jammed | Leaked | Burnt o
Maxe of Veh Modi . Nil J@ I 8TD A/Rim or _
% Enc @ qi513113 resze R, 275[YSKL7
{Policy Condition) R “~ ~
Remar c i 'S 0 ' -
emark: The veh had commenced its ] NS | 05 I DUN/EXNOVA | GY | FS/ LIZA | MIC | OHTSU / PIR / SUMI |
repair at the time of inspection. aYo | YOKO or
Bal or Market Valueg |ﬂt Froal' Rear -
DAC Accident Rpart Consistent?  Yes or No R/Bal L R'Ba é mm
3IA PR Sean Corsistent? Yes or Ne L'Bal (’ e LBa & : T
Est Repairs b days Res: Yes or No DOA 1Sl N DOl _h.r_ﬁ,. ﬂ
Lum Sum: %, IvVal Yes or No Survey held at C, 3{: C-H-:) o -
o |
CA | REV | REP. | 24HRS W"—"‘ Des of Damages Frt | Rear | O/S (NI} | UIC / Rooftop or
Wehicle: INJQUT
Dae Parson Contacted T The UIC | Cha: d
rsarn Lontacte E The UIC | Chassis frame | Body Structure affecisd due ' colision
Cate ' Time Action ' Instruction

o|vfi 3 @ sk
CCk 4 1090, (V)

CaaeT

M. Fhe Pags io? : Preli. Report

ﬂs’/xz mﬁﬂr[:] Final Report

Tima “ia Redurn to

(WER - oD
Gk . ol

Report Format

Lum&ﬁﬁm [1.B.I: (S

.{:z. k.A' Magdh il %’HC

Add Fee:

Frusl Pta B $15¢.0L , 5.:1451. 1)13 ConrC |,

B

Days Of Repair:

L

Resurvey No. of Trip;

-
=

Survey Fee

(%
% y
5 i
(5

Site Insp

[nteriew

Tecn Invs

e

Weskend




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: B256 3561 FAX: 6256 4315

Reg. No: 1996071%8R GST Reg. No. 15-8807168.R

Affiliated to Federation Internationale Des Experts En Automohile

CHINA TAIPING INSURANCE (3) PTE LTD

3 ANSON ROAD #16-00

Ref 1  CS/CTHT018004/R1gb

SPRINGLEAF TOWERSINGAPORE 079909 G i l“”"Hl“”"l”ll”"“
Code: CTI
18 Policy Particulars :- OWN DAMAGE
Insured Veh, Veh. Inspected SkaA 33388
Paolicy No, DMPCEN1540791500 Coverage (5) 0.00
Claim No. SNM17D05398C01 Excess ($) 0.00
Assign From MERIMEM {JOWYN TAY) Assign Date 19/09/2017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre Frrm
4, Description of Damages
5. General Information
Accident Date  15/09/2017 Inspection Date 19/09/2017
Survey held at CYCLE & CARRIAGE INDUSTRIES (1988) PL
188 PANDAN LOOP
SINGAPORE 128378
(MERCEDES-BENZ)
Sa. Remarks
A)THE MARKET VALUE IS 55%-—-mmmeeeee- (EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Survey Department Check List (Case Handler)

Reference No,~_ L% |C Tl bl§ e 'i"_I}
Policy Tc:pe@/ ?J{ P r?:s ITLE;)EVF—[AI

Admin ( CJH{/\A] Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form

ﬁznnnnﬁnnnnzﬁn

Surveyor | Pﬁmf

Reference No,
Customer Code

Assign From

Assign Date

Veh No (Inspected)
Veh No {Insured)

D.0.A

Policy No

Claim Na

insurance Authorisation {CA /REV/REP)
Report Type

Weekend Charges
Survey held at/Repairer
Excess

(1) Assignment Form

= a2 OZ22 222N EZ2MN2Z2 2N 0

Vehicle No

Regn Month/Year
Vehicle Type

Make & Model
Engine Capacity. (C.C)
Colour

Odometer. (Sp.Reading)
Chassis No

General Condition
Steering

Brake

Maodification {Modi)
Tyre Size

Tyre Make

Tyre Balance

Date of Inspection
Survey held

Des.of Damages

(2) System - (Views/Merimen)

C

Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

M

O o 0N

C

ALL Parts condition

Market Value for OD cases

Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair

Finalised Amount

Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)

c

Resurvey photo Up};aj:ief’

checkBy: [ | A /LA 0¥]

-

]
[
Cas}ﬂ;ndler Dath

#C+ Critical *N: Non-Critical

Case Handler

St 3336

Typist

¥-Date | N-Date

¥-Date

N-Date

i
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\
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): Case handler to make sure the surveryor completed all required information.
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9/18/2017 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Motifred : 1 ia : | ¥ 4 1
18 Sep 2017
Main 18 Sep 2017 |16:24 N::c Assignment
. ncel Case I
Assign I |

Reference Claim Details Documents Show All

Zcuuu SUBFOLDER DETAILS ' [Created by insurer]

| Insured: 'LEONG KHAI MUN, 1D: S1471316F, Tel: +5596660108, Email: NOEMAIL i
Vehicle Reg. No.: SKA3336B | Date of Loss: |15/09/2017 1L 00 - :59 E
! DHPC5N154B?9 1500 |
. | Claim Type: |oD / SNM17D05395C01 Palicy,/Cover Note No.: {Camprehensive) ]
| Coverage: 18/09/2016 - 17/09/2017
ﬁ Excess: S%$500.00 |
1 Cycle & Carriage Industries Pte Ltd {Pandtn Loop) 1B8 Pandan Loop, 128378 West Coast - Tel: |
| |Repairer: 91865300 i
. L]
E Handling Insurer: E;\;r;? Talping Insurance [ﬂngapuru} Pte, Ltd, {HQ} Tel: 6389 6111 , .. [Handled by Jowyn Tay - 6389 p
o S— i |
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256~ 3561 ... [Final Rpt due 27/09/2017] |
j_DrIver,ﬂ'Cuswdiﬂn . __LEGNG KHA] MUM {56 / Male), NRIC: S1471316F, Tel: +5595550108 ‘-i
E:Ad; Asg. Remarks: PLEASE PROCEED TO SURVEY B REVERT. EXCESS OF $500 APPLIES. |
P
il ASSOCIATED MAIL RECEIVED View All || Compose Case Mail | | §
There are no mail for this case, 5
il L
i = ” = = o |
| ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Camplete | |
| pue Date Priorily Type Task Groug Subpect Handler A=signed By iplatad On reated On Done
| Ma results, 11
m:w— i P Tl T ) R I s e T8 ) S e R B B S Tl il o] e s H, e SV~ ,..q.:;

hitps:/singapore. merimen.comiclaims/index cfm?fusebox= MTRadjuster&fuseaction=dsp_clmheaderdcaseid= §38753&axtid=2510314CFID=2133... 112



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Monday, 4 December, 2017 4:55 PM
To: "Eric Lee Ming Hui’; SUR

Subject: RE: SKA3336B OD Survey Session
Dear Eric,

Confirm final fig $8,156.06 before excess $500.00 & GST and 6 repair days.

Please send the relevant documents to China Taiping Insurance.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: bas6-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5(408033)

From: Eric Lee Ming Hui [mailto:eric.lee@cyclecarriage.com.sg)

Sent: Monday, 4 December, 2017 2:10 PM

To: Shiau Chan (LKKAuta) <siewsc@lkkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: SKA3336B OD Survey Session

Dear Shiau,
Please refer to attached and kindly assist.

Thank you.

Your Sincerely,

Eric Lee Ming Hui

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]
Sent: Monday, 4 December, 2017 2:05 PM

To: Eric Lee Ming Hui; SUR

Subject: RE: SKA3336B OD Survey 5Session

Dear Eric,



120412017

|MNo.

1

10
| 11
12
13
14

15

16

17

T
18 Sep 2017
15:37

18 Sep 2017
15:37

18 Sep 2017
16:24
18 Sep 2017
16:24
18 Sep 2017
16:24
18 Sep 2017
17:21

19 Sep 2017
13:13

20 Sep 2017
11:17
20 Sep 2017
11:17
20 Sep 2017
11:21
20 Sep 2017
11:21
21 Sep 2017
11:18
21 Sep 2017
11:18
04 Dec 2017
15:50
04 Dec 2017
15:51

04 Dec 2017
16:42

04 Dec 2017
16:42

Audit
Clm Veh Model
Changed

Clm Created

Adj Co Assigned
Adj Next Rpt Changed

Adj Mandate Set

Assignment 1st
Accessed

Adj Adjuster Assigned

Adj Rpt Initiated

Clm Details Notified

Adj Im. Advice
Submitted

Adj Mandate Request
Adj Next Rpt Changed

Adj Mandate Set

Adj Im. Advice
Submitted

Adj Mandate Request

Adj Next Rpt Changed

Adj Mandate Set

Merimen e-Claims

Claim Audit

Remarks
(203284) MERCEDES-BENZ A1BO 1.6 (A).

Reg No: SKA33I36B. Policy No: DMPCSN1540791500, Acct Date: 2017/09/15,
Claim Type: OD. Insurer: China Taiping Insurance (Singapere] Fte, Ltd, {HQ).
Warkshop: Cycle & Carriage Industries Pte Ltd (Pandan Loop). Ins.Status =>
Incoming Claim. Created from SAS:

LKK Auto Consultants Pte Ltd (HQ):PLEASE PROCEED TO SURVEY & REVERT,
EXCESS OF $500 APPLIES.

Mext Rpt:Final Rpt.Due Date; 2017/09/27

Approved:0.00.

[None] -> MOHD RASUL

Mext Rpt:Final Rpt,Due Date:2017/09/27

Cur.Req:8102,81:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. WE
HAVE NOT AUTHORISE REPAIR.

Next Rpt:Final Rpt.Due Date:2017/09/27. Mandate Remarks: Please proceed to
authorize repairs at $8,102.81 BEFORE Excess of $§500.00.
Approved:8102.81:Please proceed to authorize repairs at $8,102.81 BEFORE
Excess of $500.00.Reinsp:Ad) decides.

Mext Rpt:Final Rpt.Due Date:2017/09/27

Cur.Req:8156.06:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. KINDLY
APPROVE ON SUPPLEMENTARY.

Cur Rpt:Final Rpt. Cur Due Date:2017/09/27. Mandate Remarks: Please
proceed to authorize repairs NO MORE THAN $8,156.06 BEFORE Excess of
£500.00.

Approved:8156.06:Flease proceed to authorize repairs NO MORE THAN
£8,156,06 BEFORE Excess of $500.00.

Merimen Billing for this case - Transaction History

#

hnpsﬂsipg"apure.merlmsn.cum.l’claims.n’indexcfm?l’usahuF MTRadjuster&fuseaction=dsp_viewhistory&caseid=6387534exlid=251031&CFID=247 .., 12

1587486

LKK Auto

LKK Auto
ol ol Mator Consultants Pte | Consultants Pte | SKA3336B
: Ltd Ltd (HO)

L

By
[I]} Jowyn
Tay

[1] Jowryn
Tay

[1] Jowwn
Tay
[1] Jowyn
Tay
[1] Jawyn
Tay
[A] Nivitha
Govindasamy
[A]
CATHERIME
CHONG KAI
LING
[A] SHIAU
CHAN
[A] SHIAU
CHAN
[A] SHIAU
CHAN
[A] SHIAU
CHAN
[1] Alfred
Toh
[1] Alfred
Toh
[A] SH1AU
CHAN
[A] SHIAU
CHAN

[1] Alfred
Tah

[1] Alfred
Toh

10,70



12/4/2017 Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Autﬂ Consuﬂants PTE Ltd {Co,Reg Mo 199607 188R) i
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: surfikkauto com;assignments@@ikkauto.com

Tao: China Taiping Insurance (Singapare} Pte. Ltd. From: LKK Auto Consultants Pte Ltd

3 Anson Road 51 Ubi Ave 1 #01-25

#16-00 Springleaf Tower Paya Ubi Industrial Park

Singapore 079909 Singapore 408933
Attn: Jowyn Tay Date: 04 Dec 2017

Prelimina i

Vehicle No t SKA333GE Accident Date c 150972017
Make : MERCEDES-BENZ A180 Palicy Mo. : DMPCSN1540791500
Assignment Date : 18/08/2017 Excess : 55500.00
Date of Inspection  : 19/09/2017 Est. Duration of Repair :6.00
Inspection At - CYCLE & CARRIAGE INDUSTRIES PTE LTD (PANDAN LOCP)

188 PANDAN LOOP
SINGAPORE 128378

Point of Impact / General Description of Damages
The vehicle sustained impact / damages n/s body and parts claimed are consistent to the accident.

— ; , (ESTIMATE $8,182.81 +
Repairer's Estimate (Gross) 5% §,236.06 SUPPLEMENTARY $53.25)
. {INCLUSIVE OF
Revised Amount 53 8.156.06 SUPPLEMENTARY)
Check ltems (Estimated) 55 0.00
Total 35 8,156.08
Lump Sum Repair 5%
Total Loss Consideration
Mew for Old Value 55
Pre-Accident Value 8% 108,000.00
COE / PARF Rebate 35 68,327.00
Salvage Value 5%
Margin for Repair 5% 39,673.00

Remarks

{ X } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ } The vehicle is uneconomical to be repaired, you are advised 1o invite tender for the wreck.

( X} Other comments : KINDLY APPROVE ON SUPPLEMENTARY.

https:ﬂsingapure.maﬁrrven.mm!claims.findex_cFrn'?rusabnx= SVCdocAfuseaction=dsp_viewersmarl&docid=32564 TTo&praview=1&noclayout=1&CFI..



Shiau Chan (LKKAuto)

From: Do-Not-Reply <do-not-reply@merimen.com>

Sent: Monday, 4 December, 2017 3:40 PM

To: do-not-reply@merimen.com

Cc SUR

Subject: Re: Alert - Adj Mandate Approved (5$8102.81) - SKA3336B - Claim Handler: Jowyn Tay
Attachments: Attachment. PDF

This mail is associated with :
*SKA3336B (SNM17D05399C01)
0D
Sep 152017 11:00AM
[LEONG KHAI MUN]
Cycle & Carriage Industries Pte Ltd
Dear Jowyn,

We have received supplementary of $53.25 from repairer. Our surveyor had since checked and verified the
supplementary parts and is of the view that the supplementary parts are consistent to the nature of the accident
and is economical to repair.

Thanks & Regards,

Shiau Chan (Ms)

LKK Auto Consultants Pte Ltd
Tel: 6256 3561

Fax: 6256 4315

<-- Original Message --=

From: CHINA TAIPING

To: LKK_HQ

Sent On: 21/09/2017 11:18 AM

Subject: Alert - Adj Mandate Approved (S$8102.81) - SKA3336B - Claim Handler: Jowyn Tay

Approved:8102.81:Please proceed to authorize repairs at $8,102.81 BEFORE Excess of $500.00.

[ This mail is sent from a mailer account - do not reply to this email address |

Sent by : SHIAU CHAN (LKK Auto Consultants Pte Ltd)



Shiau Chan (LKKAuto)

#

From: Shiau Chan (LKKAuto)

Sent; Thursday, 21 September, 2017 11:39 AM
To: 'Eric Lee Ming Hui'; SUR

Cc assignments; Admin A

Subject: RE: SKA3336B OD Survey Session

Dear Eric,

As instructed by our client China Taiping Insurance, please proceed to repair the insured vehicle SKA 3336B (excess

$500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*QOur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; siewse@lkkauto.com | fax: 6256-4315
Rlk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Eric Lee Ming Hui [mailto:eric.lee @cyclecarriage.com.sg]

Sent: Thursday, 21 September, 2017 9:26 AM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR <sur@Ikkauto.com>

Cc: assignments <assignments@l|kkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: SKA3336B OD Survey Session

Dear Shiau,
Moted.
Please kindly assist to check with insurance again as the owner’s car is in & wish to start the repair ASAP.

Thank you!

Your Sincerely,

Eric Lee Ming Hui

Service Advisor - Body Care & Repair
Mercedes-Benz Body Care & Repair Center
Cycle & Carriage Industries Pte Ltd



92112017 Marimen e-Claims

Claim Audit

=l AUDIT TRAIL
18 Sep 2017 Clm Veh Model @ [ Jﬂlw'rn
1 jc:37 Ehanc {203284) MERCEDES-BENZ A180 1.6 (A). s

Reg MNo: SKA3Z36B. Policy No: DMPCSN1540791500. Acct Data: 2017/09/15.

5 18 Sep 2017 Cim Created Claim Type: 0D, Insurer: China Taiping Insurance {Singapore) Pte. Ltd, (HQ). [1] Jowyn
15:37 Workshop: Cycle & Carriage Industries Pte Ltd (Pandan Loop). Ins.Status => Tay
Incoming Claim. Created from SAS:
18 Sep 2017 i LKK Auto Consultants Pte Ltd (HQ):PLEASE PROCEED TO SURVEY & REVERT. [1] Jowyn
3 16:24 Adj En Aeslgned EXCESS OF $500 APPLIES. Tay
4 :gg‘;"’ 2017 nqi Next Rpt Changed Next RptiFinal Rpt.Due Date:2017/09/27 UJ#::"'"”
18 Sep 2017 : [I] Jowyn
5 Je-04 Adj Mandate Set Approved:0.00. Tay
6 18 Sep 2017 Assignment 1st [A] Nivitha
17:21 Accessed Govindasamy
[A]
19 Sep 2017 5 CATHERIME
7 13:13 Adj Adjuster Assigned [None] -= MOHD RASUL CHONG KAL
LING
20 Sep 2017 [A] SH1AU
8 11117 adj Rpt Initiated CHAN
20 Sep 2017 - [A] SHLAU
9 11:17 Clm Details Notified CHAN
20 Sep 2017 Adj Im. Advice ; i [A] SHIAL
10 11:71 submitted Mext Rpt:Final Rpt.Due Date:2017/09/27 CHAN
20 Sep 2017 Cur.Req:8102.81:DAMAGES COMSISTENT. REPAIR COST ECONOMICAL, WE [A] SHIAL
R Adj Mandata Request . ,\r noT AUTHORISE REPAIR. CHAN
21 Sep 2017 Mext Rpt:Final Rpt.Due Date:2017/08/27. Mandate Remarks: Please proceed to [I] Alfred
12 9118 Adj Next Rpt Changed | 0 enairs at §8,102.81 BEFORE Excess of $500.00. Toh
21 Sep 2017 Approved:8102.81:Please proceed to authorize repairs at $&,102.81 BEFORE [1] Alfred
17 11;18 Ad} Mandats St Excess of $500.00.Reinsp:Adj decides. Toh
ACTIVITY
Mo record

Merimen Billing for this case - Transa:—ti'nn History

) LKK Auto LKK Auto
1587486 zwff,’fff 17 Motor Consultants Pte  Consultants Pte | SKA3336B 10.70
: Ltd Ltd (HQ)

hnps-risingapnrﬂ.menman.cnmﬂ:laims.‘in.dax.:Tm?fusah-nx:MTRadiusieT&{ useaction

=dsp_viewhistoryfcaseid=6387534extid=251 031&CFID=215...

112



Q2002017 Adjuster Immeadiate Advice

MNote: This document has not been finalised.

LKK Auto Consultants Pte Lid coreqno19ss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@lkkaute.com

Ta: China Taiping Insurance (Singapore) Pte. Lid. From; LKK Aute Consultants Pte Ltd

3 Anson Road 51 Ubi Ave 1 #01-25

#16-00 Springleaf Tower Paya Ubi Industrial Park

Singapore 079909 Singapore 408933
Attn:  Jowyn Tay Date: 20 Sep 2017

Prelimina vice

Vehicle No : SKA3336B Accident Date :15/08/2017
Make : MERCEDES-BENZ A180 Policy Mo. : DMPCSN1540791500
Assignment Date : 18/09/2017 Excess : 8%500.00
Date of Inspection  : 19/09/2017 Est. Duration of Repair ; 6.00
Inspection At - CYCLE & CARRIAGE INDUSTRIES PTE LTD (PANDAN LOOP)

188 PANDAN LOOP
SINGAPORE 128378

Point of Impact / General Description of Damages
The vehicle sustained impact / damages n/s body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 9,182 81
Revised Amount 55 8,102.81
Check Items (Estimated) 5% 0.00
Total 55 8,102.81
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 53
Pre-Accident Value 5% 108,000.00
COE / PARF Rebalte S5 68,327.00
Salvage Value 5%
Margin for Repair 8% 39,673.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount, We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ y  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( X )} Other comments : WE HAVE NOT AUTHORISE REPAIR.

hitps://singapara merimen.com/claims/index cim?fusebox=3VCdocAfuseaction=d sp_viewersmarnt&docid=312885328preview=1&nolayout=1&CFl... 111



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Cwner ID Type Singapare NRIC
Crwner 1D: 1316F

Vehicle Details

\ehicle No.: SKA3I3IBEB
Vehicle to be Exported: No

Intended De-registration

Date: 20 Sep 2017

Vehicle Make! MERCEDES BENZ
Vehicle Model A1BO (R1T)

Primary Celour: Purple

Manufacturing Year: 2015

Engine No.: 27091030726889
Chassis No.. WDD1TE04224394725

Maximum Power

Output 90.0 kW (120 bhg)

Open Markat Value: %22 806.00 [
Onaginal Registration

Dale: 18 Sep 2015
First Registration Date: 18 Sep 2015
Transzfar Count: 0

Actual ARF Paid: $19.055.00
Intended PARF Rebate Details
PARF Eligibility: Yes

FARF Eligibility Expiry

Date: 17 Sep 2025
PARF Rebate Amount;  $14,281.00

Intended COE Rebate Details

COE Expiry Dats 17 Sep 2023
_--'---I-d

COE Category: A - Carup lo 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid; $67,601.00

COE Rebate Amount:  $54,0236.00

Total Rebate Amount: $68,327.00

The information contained herein is correct as at 20 Sep 2017

Page 1 of 1
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92002017 Used MERCEDES A180 Car & Used Cars & Vehicles Singapare - sgCarMart

sGLAaRMART.CORM

THE DMLY PLACE FOR SMART CAR BUYERS i % DOVNLOAD ARl CarMake or Model « Search ,

() Username / Email Acd

Car Insurance Expiring?

A-Assurance

PPl i s st COM We get you the cheapest insurance renewal password

- ? . : : : J & Sign Up New Aot
Click ta get guote | ® Forgnt Pasewoed

r d ® Fraa VICOM evalustion
= Fres grooming and § months maintenance
® In-house workshop snsures quality sery
= Member of SYTA and hire purchase association
= 100% depaslt refund for unappnoved loan

Post an Advertisement
Sell it yourself? Adwertise it at just

$58 until it's SOLD!

I, YONG LEE SENG MOTOR PTE LTD

Post an & Adfeertiser Login Ways of Sefing

Browse by Category T

20 vehicles MERCEDES AL60 _ . N
Model Price Depreciation Eng Cap Mibeage Vieh Type
Search Selection MERCEDES A180 Ay Any 2015 Ay ALty Any Available
Mercedes-Benz A-Class A1B0 %107, 800 $12,410 fyr 20-Aug-2015 1,595 cx &0, 792 km Hatchback Avallabie

Stylish And Powerful Garman Hatchback Equipped With A 1,61 Turba Engine Ensuring You A Zppy Daily Drive, ¥et Returning Excellent Fuel Efficiency!  goomog

Spacipus Cabin For Couples/Small Families! Knockdown ...

Select By Performance Fremium Selectian ) ‘Diatails
Posted: 10-Sen-2007  Tags: 2015 Mercedes-Beng 2150, Mercedes-Bere ALBD, Mercedes-Berg, A0, Usad Mercegies-Bany -

Mercedes-Benz CLA-Class 5119,800 £14,710 fyr 14-Jan-2015 1,555 oc 29,000 km Lusury Avallable
CLA1B0 AMG Line

Sporty Black R1E AMG Model, Still Under CAC Warranty With Full Service Records. 10% Down Payment Available, Fiece OF Ming When Buying From
Eurokars Pre-Cened Certer,

Euroikars Pre Owned K Details
Posted: 19-5ep-2017  Tags: 2015 Mercedes-Banz CLALS, Meroedes-8an: CLATSO, Mercedes-Beng, CLALB0, Used Mercedes-Banz

Mercedas-Benz CLA-Class $121,B00 14,710 fyr 30-Mar-2015 1,595 cc 39,000 km Luury Available
CLA1BOD

Mewly Aurived! Best Depre! Beautiful Matte Silver Mercedes-Benz CLA1B0! C&C Agenk Unit! Fully Agent Serviced And Maintzined! Agent Warranty Valld ooy
Till Mar 2018! Flexible Loan Options To Own This Beaut...

Eurg Performance Asia FLe Lid § Details
Pogted: 19-Sep-2017  Tags: 2015 Macedes-Beny CLALRD, Maroedes-Bens CLALED, Mentedes-Baeny, CLATSDL Used Merceces-Beng

Mercedes-Benz A-Class A180 $104,000 412,650 fyr 02-Jun-2015 1,595 cc 18,000 km Hatchback Available
1.59% Interest Rate For Limited Time Only! Maticulously Kept White Beauty, Agent Maintained, Last Service Recently Done In May 2017. Agent Frpanin D |
Warranty Till Jure 2018, Upgraded 19° BBS Alloy Rims, See To ..,

Can Motaring O Detalls
3 LELais

Posted; 17-Sep-MILT  Tags: 2045 Mercedes-Benr ALED, Mercpdes-Benz ALBE, Mercadis-Benz, ALBD, Used Mercedes-Benz

Car Bunying Car Salling Car Aftermarket
¥ Bury Ty
Car Ownership On The Mowe Lifesiyle B Laleat + from TyTapa
Mercedes-Benz CLA-Class S118,800 $14,850 fyr 12-Jan-2015 1,585 cc 35,019 km Lumary Avallable

CLAa180

Urider C&C Warranty! Fall In Love With The Best Selier OF 2015, Always Commanding A 2nd Look On The Road, While Baing Low In Maintenancs And
Running Cost. Previous Dwner Jackie 1s The CEO Of The Bigges..,

Car House Pte Lid & Detaiz
Posted; 17-Sep-2007  Tags: 2005 Mercedes-Her CLALEN, Mercades-Benz CLALE], Mercede-Bere, CUALED, Used Mercedes-Berg

Mercedes-Banz CLA-Class $123.800 $15.480 fyr 21-1an-2015 1,595 oc 36,248 km Luxury Available
CLALBD
Mpst Popular And High In Demand Lukury Sedan. Extremaly Low Mileage And Under Under Uitifze, Well Taien Care And Maintained By | Refine PR b A

Crarer. Inferice And Exterior & Star Conditian. Under CBC Warrant...

Hendy Enterprises Co B Detils
Poskad: 16-5ep-F017  Tagsl 2015 Mercodes-Benz CLATSD, Marcedes-Benz CLALBD, Mercedes-Bens, CLA1BD, Used Mercades-Bang -
cedes-Benz CLA-Class $128,800 £15,830 fyr 18-Mar-2015 1,595 oo 0,000 km Ly Available

180
http: i sgcarmart comfused _carsilisting. php?RGD=20158M0OD=MERCEDES%20A180&RPG=2084VEH=0&AVL=2 13



G/20/2017 Usad MERCEDES 4180 Car & Used Cars & Vehicles Singapore - sgCarMart

CRE Unit, Fully Serviced And Maintained AF CAC, Still Under Agent Warranty, Young And Sporty Se¢an, In House Loan | Low Down Payment Oation £3 Detalls
swailable. Don Wait Arymare, Call Mow! 10% Dewnpayment Dri... g e

Hui Hua Credit P Ltd
Postod: 13Sep-2017  Togs: 2015 Mércedes-Berg CLALED, Mercadas-Banz CLALED, Marcedas-Banz, CLALSC, Used Maredes-Denl

= cUNDAY CARMART@CARROS 2% o Displayyour HEZERE

e © THEMARKOFWUVING & SELUNG. = AT carTérSalE uﬂﬂimum&

Mercedes-Benz GLA-Class 143,800 $15,800 fyr 16-Dec-2015 1,595 cc 24,500 km SUY Avallable
GLALBD

Certfied Agent Unit By CRL. Maintained And Senviced By CRC. VICOMSSTA Evaluation Welkome, Buy With A Peace QF Mind When Buyng Pre-Cened
Center, Please Ca8 Now To Arrange An Appointment For Viawing ...

Eurckars Pre Dwned .‘; Dietails
Posted: 12-5ep-017  Tags: 3015 Marcedis-Bans GLATHD, Mertegles-Benr GLATAD, Merpedes-Benz, GLAZSD, Used Mercades-Banz

Mercedes-Bonz GLA-Class $133,800 £14,950 fyr 29-Sep-2015 1,595 oc - SV Available
GLALED

Well Maintained, One Oviner, Beauty White, Sparty Look, Powerful Engine, Smeath Auto Transmission, Flexible Loan, Low Interest Rate, Viewing By [cimier omer
Appointment Only.

Posted: 13-5ep-7017  Tags: 2015 Mercedes-Bens GLALBD, Morcedes.Benz GLATAD, Mercodes-Bens, GLATAD, Uisad Mercedes-enz & Details
Mercedes-Benz CLA-Class 5129,800 $14,450 fyr 15-0ct-2015 1,595 cc 35,000 km Lusary Awvailable
CLALBO

High ARF Low Depreciation, Sporty Black RLB Miodel, S5l Under CAL Warranty With Full Service Reconds, Very Low Mileage Done, Accident Free, Like
New Interior Due To Low Usage, Buy Without Warries, Tr...

L Deta

Posted: 11-5ep-2017  Tags: 315 Mercedas-Benz CLALAD, Marcecks-Benz CLALRD, Mercedes-Bend, CLALBG, Used Mercedes-Sanz g Details
Mercedes-Benz CLA-Class 5198, 868 $25,240 fyr 11-Fab-2015 1,595 oc 34,581 km Luaury Available
CLA1B0 AMG Line

{ Owner Only, Guarantes Cheapest In Tawn! High Loan With Atiractive Interest Rata Package Avallablal Wonderfil Condition, Timety Serviced fnd
Maintaived, Low Mieage, No Repair Nesded, Powerful And 5m... ”
'i.}' Dhetails

Posted; 10-Sep-2017  Tags: 2015 Mercedes-Bere CLATHD, Mercedes-Benr CLALED, Mercedes-Barz, TLAL1S], Used Mercades-Banz
Mercedes-Benz A-Class AT80 £108 800 £13.410 fyr D6-May-2015 1,595 ec 56,388 km Hatchback Available

Wall Malntained, One Owner. Only $10880 Down Payment. Up To 90% Flexible Loan, We Provide Lowest Interest Rate. Flexible Loan And High Trade
In fwe Avadable. Package With Unrivaled Warranty Completa ..
Classic Credit P Lid Jg Detais

Posted; 9-5ep-2017  Tags: 2005 Mercedes-Bere ALSD, Mercades-Bere ALED, Merceges-Rera, A1BD, Uised Harcedes-Bang
Mercedes-Benz CLA-Class - HLA 13-May-2015 1,595 cc 35,000 km Luxury Available
CLA180

Best Walue ELALAO In Tawn! CAC Car! Open To Best Reasanable Offers. Trade In, Insurance, Loan Available. Don't Miss! Viewing By Advance oneor oen ]
Appaintment.

Posted: 08-5ep-2017  Tags: 2015 Mercedes-Berqg CLALED, Meredes-Benz TLALEN, Marcodes-Benz, CLALSD, Lisad Marceces-flen: i.. Dt
Mercedes-Benz CLA-Class £119, B00 14 88D fyr 12-Jap-2015 1,595 e 20,000 km Luury available
CLALBOD

1 Cwirver Only, Very Well Maintained Ui, Handies All Trade In, Finance Available, Bank/Tn House Losn Available, Price Inclusive OF GST.
Tan Wei Auto Pte Lid
Dietails

Posted? O35eped017  Tags: 2015 Marcedes-Benz CLALSD, Menooos-fenz CLA1BD, Mercedes-Bong, CLATRG, Used Mercedes-Bong h o

Mercedes-Benz A-Class A180 £105,822 $12,790 fyr 24-Jun-2015 1,595 oc 28,368 km Hatchback Avatlable

Latest Addition! Low Mileage Done 13k KM Per Annum, Fully Serviced & Maintained By Agent (CycheBCarriage) With Records, Under Agent Warranty
Pragrarm Till June 2018, Driven By & Careful Lady Owner Whom....

Posted: 02-Sep-2047  Tags: 2015 Mercedes-Berz A180, Hercedes-Bare A180, Mercedes-Bene, A150, Used Meftedes-lenz oy DEE
Mercedes-Benz CLA-Class $138,000 $15,000 fyr 27-Aug-2015 1,595 cc 43,000 km Lurury Avallabie
CLA180

One OF A Kind Mescedes CLA. Full Lorinser Uparade Matched With A Unigue “[ron Man| Themed Paintwork, CBC Unit With Full Service History. 100%
Accident Free. Mo Wear & Tear Repairs Regquired With An Add...

Bavarian Margues Pre Lid 5

Detaits
L=
Posted; 31-8ug-2007  Tags: 2015 Morcedes-Benz CLALE], Mercegies-Ben CLALED, Mercedat-Banz, CLAIRD, Used Meroedes-Benz
Mercedes-Benz CLA-Class %127 888 £14,930 fyr 23-Feb-2015 1,595 cc 27,163 km Lunaury Available
(180 AMG Lina
—

, Lo Mileage, Superd Condition Ingide Out, Undar CRC Warranty With Full Service Records. Smeks And Drives Like New, Wait No Mare!

hittp:/iwww. sgearmart com/used_carsfisting php?RGD=2015&4MO0=MERCEDES%20A1 EBQARPG=20&VEH=0&AVL=Z 213
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Posted: J1-8uc-B017  Tags: 2015 MercedesBeny CLAIRD, Mertedes-Benz CLA150, Mercedes-Bony, CLALGD, Lised Mertecas-Ber gy Dt
4
Mercedes-Benz A-Class A1B0 5120,800 $15,070 fyr 20-Mar-2015 1,565 ¢ 75,000 km Hatchback Avallable
1 Dviner, Sungal, Fully Serviced And Maintained By CAC. High Loan And High Trade [n Available, Price Negotiabée, Call Or Visit Our Showraam Naw!
Poster; 1A-Aug-2017  Tags: 2015 Marcedes-Bene ALBD, Morcades-Bunz ALRY, Meroedes-Benz, ALGD, Used Mertedes-Benz lg Details
Mercedes-Benz A-Class A180 108,600 $13,270 fyr 22-May-2015 1,595 cc - Hatchback Available
One Cwiner, CAC Unit. Agent Maintained. Stll Under Warranty. Showroom Condition. Viewing 15 Strictly Via Appointment,
Pusted: 17-8ug-2017  Tags; 2015 Mercedes-Bere 4150, Mercedes-Ber ALBO, Mescedes-Bent, A180, Used Morceces-Banz g Detats
Mercedes-Banz A-Class A1B0 $105, 800 $13,450 fyr 15-Jar-2015 1,595 cc 27,000 km Hatchback Available
Probably One Of The Best Unit Arownd? Agent CRC Unis, Stll Under Warranky, 1 Single Careful Owner, Under-usilised Low Mileage, Sport Grey Colour
fng Amazingly "Like Mew' Interior, Serviced At Agent C...
Posted: 22-01-2017  Tags: 2015 Marcades-Banz ALE0, Mencsded-Benz ALBD, Sercedes-Benz, ALBG, Used Mercades-Bang /E P
Save this search criteria, to get email alerts whenaver a match s found
Maded Price Depreciation Regs O Eng Cap Mileage Veh Typa
For old advertisements; view Expired ads 0 T | results/page

syCarMa is the rumber ang car diassifieds for paraliél impert cars, Tergata, Honda, Misan, Milsubishi & BMW. Thene are plenty af cirs for 2ale, Trom uans, trucks, 2050 05, oy cand, Speris Cies oF
statlorwagans, SUN, MPV, hatchback, b COE €ars & OPC cars. You can aiso buy from a car uctian, Iook up 3f bang, lew mileags cars, o= branes, corpark rales & car insurance, Find buy tsod MERCEDES
AYE, MERCEDES A180 Sngapore, wnd MERCEDES A180 Singapore, used MERCEDES ALED, used vehicks Sngapore-or even buy wed MERCEDES 8180 Srgapona, We hatie new car deples mmprising parakel
mpoitais, authorised e cesdors, and wsed car dealers on our ste. Find new o price lists, new car lunches and new car promafions. Vist our partner sies for job apenirds for Singepare Jols, Massag

services, redl estabe properbies for sake, meser, car performance parts, car dsoussion, forum discussion, commiercial vehici leasing B COE resUite

&l prices and olher informistion displayed on saCarMart.eom are gatnered from Sounces and pased on-akynhms that are beleved by saCartiart.com to bé refable, bt no asurance can Iz green that this

sformation is sccurate, rompicte o curnet. sgCarkartoom does ot assume any resporsibilzy far errors ar omizsions of warrant the acourscy af this information,
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MICLATT1 28667 / Cycle & Carriage Industries Phe Lid - Pandan Loop
ENTRY DATE & TIME: 150072017 1740

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaase report carrecily the details of the accident to speed up the claims process.

2. Thiz Form must be completed by tha Policyholder andlor the Authorised Driver.

3. Infermalion provided must be as tuthful and accurate as possible. Any wilful misreprasentation or withalding of material facts may allow insurance companies to
rapudiate policy ability

4. The issue and acceptance of this Form by inswance companies is nod an admission of palicy lability on the part of the insurancs companies

5. Any false reporting may be referred to the Police for investigation.

. This report will be forwarded by 1he insurers of the insurers of the Gl Records Management Centre estabBshed by the Gensral Insurance Associslion of
Singapore(GlA) for archiving and that copies of this repor will for 3 fae be made available upon application by inlsrested parties.

7. By the lodgement of this report to the Insurers, you hareby consent to the archiving of this report at the centre and io copias of the repart being made avallable
afaresaid

ACCIDENT STATEMENT

Date Of Report 15/09/20147 17:40
Date Of Accident 15/08/2017 11:30
Exact Location OF Accident CHINATOWRN POINT TURNING TO NEW BRIDGE ROAD
Country/State of Loss SINGAFPORE

DETAILS OF OWN VEHICLE
“Wehicle Registration Mumber SKA33I36B
Insured/Policyholder
Mame Of Registerad Owner LEONG KHAI MUN
MRIC No 51471316F
Email Address NOEMAIL
Mobile Phone No (LOCAL) +65-96660108
Alternative Phone No OFFICE-96660108
Vehicle Particulars
Manufacturer MERCEDES-EENZ
Mode| A180
Exact Purpose for which vehicle was being used at
time of accident
Are '_.r-::-ulciaim.ng uﬂ.d_er your own insurance policy YES
far repair to your vehicle?
If Mo, Please state action lo be taken
Vehicle Category PRIVATE CAR
Insurance Company
MName of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy NQ
Policy Mumber DMPCSN1540791500
Cowver Note Number
Driver
Name of Driver LECNG KHAI MUN
NRIC No 51471316F
Date Of Birth 10/06/1961
Qccupation INDOOR
Date Of Driving Pass 23/031979
Driving Experience 38 YEARS AND 5 MCONTHS
Gander MALE
Mobile Number (LOCAL) +65-96660108
Fax Number
Contact Number OFFICE-96660108
EMall Address NOEMAIL

Fage 1 of 13



Address

Fosicode

w/Vas driver an employee of the Insured's Company
I 1 N0, Relationship of the Driver with the Insured

s/ehicle Registration Number of Driver's Own
wSehicle

| mstrance Company of Driver's COwn Vehicle

General Information of the Accident

T yee Of Accident

W¥eather Conditions

F=oad Surface

Cther Information

YWas any foreign vehicle involved in this accident?
YWas any body injured in the Accident?

WWas any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Dretails of Police Action

\W/as the accident reported to the police?
If Yes Plaase state which FPolice Station
Wias notice of intended Prosecution given?
If Yesagainst whom?

Circumstances of Accident

Adttachment(s)

Avre accident photos available for attachment?
W as there any video captured by Car Camera?
Whas there any audio recorded?

79 FARRER DRIVE #12-02
259283

N

OWHNER

HIT BY FALLEN TREE/ OTHER OBJECTS
CLEAR
DRY

NO
NO
YES

NO

ND

NO

YES

NO
NOD

Page 2 of 13



SKETCH PLAN

IMPPORTANT NOTICE

1. P™=ase repert correctly the details of the accldent to spead up the claims process.

2 T his Formmust be complated by the Policyholder and/o

3. formatisn provided must be as truthful and accurate as possibls. Any wilful misrearesentation or wilhholding of materal facls may
aliowy Insurance companies to reoudiate policy liability,

4. The ssue end acceptance of this Formby insurance companies is nal an admission of policy lisbiRy on the parl of the nsurance
comianies.

5 Auny false reporting may be refarred to the Police for investination.

& Tharegorl will be forw arded by the insurers of he GlA Records Managemenl Centre established by the Generzl insurance Association
of Singapara (GIA) far archiving and thal coples of this reportw il for & fee be made avalable upon applicalion by inleresied parties.

7. By the bdgement of this renort to the insurers, you hereby consent la lhe archiving of this repert al the cenlfre and Lo copies of the
repol being made avalable sforesaid.

8 Censent under the Personal Data Protection Act (PDPA)

| unclerstand, acknow ledge, agree and consant thal

{2) Ity insurer | my workshop and the Ganeral Insurance Associstion of Singapors (“GIAT) may/are parmilled to collzet use, disclose
anddor process my personal dalafpersonal infarmation setout In this [ferm and eny other personal information providad by me or
possessad by my Insurer (collectively the “Pars onal Information™) and dscloss and transfer such Personal Information 1o all nsurer(s)
who have Insured vehicle(s) involved in this accident Jal insurer(s) w ho have insured vehicle(s ) involved in this accident shall be
colectvely refarred to as the “Insurers™), the Insurers’ law yers/law firms, the Monetary Authorlly of Singapore and any relavant
government agensy/authority [such as the police), for he purpese(s) of .

(i) processing, handing and/or dealing with my claims including the settlemant of the claims and any necessary investigations relating lo
{he claimes;

(it I vestigating 1he acddenl and/or my claims,

fiil} ¢ arrying oul and'or dealing with my Instructions or responding to any enquiries by me;

v} administering my ciaims (eluding Lhe mailing of corespondence, slalemenls, invaces, reporis or notices to me, w hich could nvolve
disclosure of certain personal dala aboul me 1o bring about dellvery of the same as well & on the external cover of envelopes/mail
pacleeges ) andior

Iv) o omplying with applicatde law & administering, processing, handing and’or dealing with my claims.

[callestively the *Purposes”)

(1) al insurer(s) w ho have Insured vehicle(s ) involved In this accident and the Insurars’ law yersfaw firms, may/are permilied o collecl,
use, disciose andlor process my Personal Information For one or more of the above Purposes; and

(&) my Personal Infermalion may/can ba disclosed by any of the Insurers andlor GIA Lo thelr third parly service providers or agents
{inshidin i law yersdiaw firms ), w hich may be sited oulside of Singapore, for one or mare of the above Purposes.

Eric Lee Ming Hui
DID : 6771 4336 Hi' : 9181 7717
Email ; enic.lzef@cyclecarriage.com.sg
Cycle & Carriage ludustries Pte Ltd
i \ﬂ f{! |?), Customer Service Centre - Pandan Loop

Fulﬁhddar’s Signature / Dete & Driver's Signature (If driver is nat the policy holder) / Date Witnessed by Reporting Cantra
Tirme & Time Personnel

EREE/ b T

T A e S . e oS P,
T




Describe Circumstances of the Accident

| WAS MAKING A LEFT TURN WHEN | HIT ONTO A BIG FLOWER POT AT THE
SHIDE.

Declaration

|/\WWe declare for foregoing particulars are true in every respect.

Please note that you have 14 calender days to revert and file the claim under
your own policy. Failing to do so, your insurance company will not allow nor
accept the claim.

(Please contact your insurance company for any further details)

Eric Lee Ming Hui
DIl : 6771 4336 HP : 9181 7717
Emaii : ¢ric.lee@cyclecarriage.com.sg
Cygle & Carriage Indusiries Pre Lid
/ ’%« Customer Service Centre - Pandan Loop
‘ ¥

Im‘,’:ﬁt;!dpfs Signatura / Dale & Driver's Sgnature (F driver is nat the policyholder) / Date Witnessed by Reporting Centra
& Time Personnel



REPUBLIC OF SINGAPORE
IDENTITY CARD NO. $1471316F

LEONG KHAI MURN

x & X

EH!NESE

- FORC&CLSE ONLY

-
FOR CBC USE QN

o - 21-12-1993

79 FARRER DRIVE #12-02

SINGAPORE 259283
S1471316F ~ 11/06/2017
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€X EAT P BRI (H S R AT

W CH SHATANANYG CHINA TAPING INSURANCE (SINGAPORE) PTE. LTD Cov.Type: C

CERTIFICATE OF INSURANCE

MOTOR PRICVATE CAR
Motor Vehides (Third-Party Risks and Compensation) Act (Chapler 188}
Matar Vehicles (Third-Party Risks and Compensation) Rules, 1960
Road Transpon Act, 1987 (Malaysia)
Metor Vehickes (Third-Party Risks) Rules, 1858 (Malaysia)

Engine Mo 12700103072EERD
CERTIFICETE No. DHPCSH1S40751601 Chassis Ho:WOD1Te0422J354725

1. Index Mzark and Registration
Humber o Vehicke
7 Mame of Policy Holder HMB LEOHG EHAI HUM

3. Effective daie of the Commencement of Insurance for 1E'3
the purpo ses of the Regulations, Crdinance or Enactment

4. Date of Expiry of Insurance 1

£ Parcons of Classes of Persong entitled to drive ™

I WHO IS5 DRIVING OH THE BOLICYHOLDER'S ORDER OF WITH HIS BERMISSION.

AT THE FERSON DRIVING IS5 F { ACCORDANCE WITH THE LICEWSING OF OTHER LAWS OR
REETL O DRIVE THE MOTOR VE £ ORHARS BEEW S0 FERMITTED AND IS HWOT DISQUALIFIED BY CRDER OF A
coUET OF LAW OR BY REASOH OF ANY ENACTMENT OR REGULATION IN THAT ZEHALF FROM DRIVING THE HOTOR VEHICLE.

&. Limitatiors as o use: ”
p2E FOR SOCIAL, DOMESTIC ARD PLEASURE FURPOSES AND FOR THE FOLICYHOLDER'S BUSIMESS.
THE POLICY DOES WOT COVER USE FOR HIRE OR REWARD TUITION DRIVIKG TEST RACING PACE-MARING, RELIABILITY
TRIAL, SPEED-TESTING, THE CARRIAGE OF G0ODF OTHER THAN SAMFLES I[N CONNECTION WITH AMY TRAEDE OR BUSINESS
oOR USE FOR ANY PUBPOSE IN CONNECTION WITH THE MOTOR TRADE.

EXCESS 'WHICHEVER IS5 APPLICABLE FOR LOSSES OCCURRING QUTSIDE SINCAFPORE (COMSTRUCTIVE TOTAL LOSS/THEFT)

WILL BE POUBLED.

OME TIME WAIVER OF EXCES 5 THE FIRST 981,000 WILL APPLY TO THE INSURED AND WAMED DRIVERS IN THE EVENT
T OUR AUTHORISED WORESHOFS FOR EACH POLICY YEAR.

HIRE FURCHASE CTO, : MERCEDES-BENZ FINANCIAL SERVICES SINGRFORE LTD
« Limitalions rendered inoperative by Section 8 of the Motor Vehicles (Third-Parly Risks and Compensation) Act (Chapter 1 83)
and Section 85 of the Road Transport Act, 1887 (Malaysia), are not to be included under these headings.

I'We hBr'Eh:f Certlfy that the pelicy to which this Certificate relates s issued In accordance with the
provisions of the Motor Vehicles (Third-Party Risks and Compenzation) Act (Chapter 183) and Fan IV of the
Road Transport Act, 1887 (Malaysia).
Please see reverse
For CHINA TAIPING INSURAMNCE (SINGAFORE) PTE. LTD.

Qu/

ffrﬁummised Cfficer Authorised Signatory

Countersigned By:

3 Ansan Road #16-00 Springleaf Tower Singapore 072309 Tel 8389 6111 Fax: 5225 3592 VWebsite: www.sg.cntaiping.com
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ESTIMATE FOR SKA3336B

Mercedes-Benz

u

Cycle & Carriage

Industries Pte*Limited

Authorised Dealer

Caompany No, 19420036 7W
GST Reg Mo, MR-85001 11-X

Wehicle & Document | ion

@ . N wen 17139

Leong Khai Mun e
Reg No/Reg Date SKAI3IIEE /18/09/2015

78 Farrer Drive Date In/Mileage / 0

#12-02 .

: Ch M

Singapore 259283 assis Mo WDD1760422.394725
Engine Mo 27091030726889
MakeMaodel MB/A 180 (W176) “STYLE"

\'-- A ColourTrim 025 592 MWorthern Li/ 044 Anthracite

Account Na Terms Date/Time Printed CSE Operator

WCV20624 CROVCH  15/09/2017/ 17:56 EL 350 / Eric Lee Ming Hui

Description of Goods / Services ity Unit Price  Disc% Armount

M BPNSUN
POLICY MO/ACC DATE : DMPCSN1540791500 A 15-9417
DRIVE INJEXCESS — @ [/ %500
DATE IN/DATE SURVEY:

BY/AUTHRIZED ON  :

A BRILAB 0.10 380.00 .
USING STAR DIAGNOSTIC TO CHECK ON CONTROL UNIT RESET MEMORY TO /
IDENTIFICATION STANDARD. NETT

A BPIRES - [ 200 H4F0 150000
RESPRAY LH/ FRONT DOOR, LK/ REAR DOOR. '

A BPILAB _ 1§29 2400.00
DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS & REFINISH. \

A BPILAB '

REMOVE & TRANSFER 2X DOOR MECHANICAL & ELETRICAL INSTALL
T0 MEW DOOR.METT \ X\
LH/ FRONT DOGR

LH,.-r FRONT DOOR WEATHERSTRIP.

LH/ FRONT ABSORBING DOOR

LH/ REAR DOOR

LH/ REAR ABSORBING DOOR

LH/ REAR DOOR WEATHERSTRIP

ET====

LEK Auto Consultants hence notify
the Repairer of the following:

1.00 1423.88 00.00
1.00 272.55 00.00
1.00 60.30 00.00
1.00 1553.23 00.00
1.00 60.30 00.00
1.00 272.55 00.00

960. Dﬂ/

M’ﬁﬂﬂiﬁ-ﬂ

At = 272,55
M~ 50,30

™ ~1553.23
Aae < 60,30

fae 272,55 _

» To resurvey before/after spray painting Eric Lee Ming Hul

"Tu'ﬂﬁm'ﬂ'!'ﬂﬂmaﬁEGFf!ﬂi!.‘dl.lﬁl‘lﬂr{'ﬁmq; DID : 6771 4336 HP : 9181 77

» Parts prices ane subject 1o confirmation Email ks CCAITIAEE.COMLSE

® Third party survey is on a “Withoul Prejudice” basis ycle & Carriage Industries Pre Ltd

= No iflegal modification(s) is allowad Customer Service Centre - Pandan Loop

« Suppilementary item{s) must be resurveyed and 3

is subject to final approval from Insurance Company “"L-' / l-'f %ﬂlo’f&% G}((E’% . go-\]

Confirmed & acceptedimwiedged by Repairer & LI /l K&V@"‘T Y12 O

Signature: Nett 9,182.81

Date: 7% GST on  9182.81 2.80

afor[ 7 O35S
Total Payable 9,825.61

Authorized signatory and company stamp Q afriain b'{ l*‘d Pay

= | t
¥alidity of this estimate i% 14 days from date of quote. This 15 a computer generated docurent, no signature i3 required.

Estimated costs guoted are excluding G5T. We would mention that the sbowve extimete is based on our initial
roguirod after repalr work has comsenced. Gocasionslly worn or demaged parts are discovered sfter work has started and newded for repairs or

inspection and dses not inciude any additicsal parts or labesr which may BE&
replacement, Howsver, showld this occur,

we would advise you. Flease be informed that a deposit of §0% of the above eftimate iz payable before comencement of the work. Pagment for this say bo made in cash. crodit card er

cheque. You mist alse agres te pay full amount for renewal of the windscreen in the cvent of inadvorteat breakage inm the course of ranswing the

the remaval of the windscresa.

@@ | WE DRIVE FIRST CLASS

CYCLE & CARRIAGE

{,}._"i Mercades-Benz - are registered trademarks of Daimler, Stuttgart, Germany

rubber seal or other repair requirisg

Pandan Loop Service Center

| & Pandan Loop
Singapore 128378
Tel: 4777 4388
Fax- 677% 5383

wiww. marcedes-heni.com.sg

Page 1 of 1



Mercedes-Benz

Cycle & Carriage

Indizstries Pte Limited
Authoriged Desler
Compary Mo, 1956400347

R SKA3336B BT Reg No. MR-8500111-X

ESTIMATE FO

2 Y T e T T T T N T i cument | i

CHINA TAIPING INSURANCE (S) PTE WIP No 17138

LTD Reg Mao/Reg Date SKA3336B [ 18/09/2015

ATTN: MOTOR CLAIM DEPARTMENT Date InMileage = 201109/2017 /524939, o=

3 ANSON ROAD #16-00 - am £ % o

SPRINGLEAF TOWER R17o04

SINGAPORE 079909 Engine Mo 2709103072688

52299766 Make/Mode! MB/A 180 (W176) "STYLE"

i Colour/Trim 025 592 Worthern Li/ 044 Anthracite
Account Mo Terms Date/Time Printed CSE Cperator :
WCO668 Credit 3171072017/ 09:50 EL 350 / Eric Lee Ming Hui
Description of Goods [ Services Qty Unit Price  Disc% Amaunt

THISAS NOTAN OFFICIAL TAX INVOICE

DATE IN/DATE SURVEY: 19-9-17 // RASUL - LKK // 1335
BY/AUTHRIZED ON  : Shiau Chan - LKK // 21-9-17 // 1139

A BPILAB Q.10 380.00
USING STAR DIAGNOSTIC TO CHECK ON COWTROL UNIT RESET MEMORY TO
IDENTIFICATION STANDARD. WETT
A BPIRES 1200.00
RESPRAY LK/ FRONT DOOR, LH/ REAR DOOR.
A BPILAB 1920.00
DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS 1
BPILAB 960.00
REMOVE & TRANSFER 2X DOOR MECHANICAL & AL A
TO NEW DOOR.NETT

=

X BPHEXC =500,00
THSURANCE EXCESS

X i_!-l,-" FRONT DOOR 1.00 1423.88 00.00 1423 .88

%X LH/ FROMT DOOR WEATHERSTR 1.00 Z7¢.55 00.00 272.55

x LHI.II FROMT ABSORBIMG DOOR 1.00 60.30 00,00 60.30

¥ LH/ REAR DOOR 1.00 1553.23 00.00 1553.23

% LH/ REAR ABSORBING DOOR 1.00 60.30 00.00 60.30

X LHS REAR DO0R WEATHERSTRIP 1.00 272.55 00.00 272.55
% BLIND RIVET WITH PAN HEAD 15,00 2.13 00.00 31.95 L e
¥ BLIND RIVET WITH PAN HEAD 10.00 2.13 00.00 21.30 (A Aoe

Finalization
Confimed & accepted by

MNett 7.,656.06

7% GST on 7656.06 535,92

Total Payable 8,191.98

Authorized signatory and company stamp
walidity of this estimate 15 14 deye Trem date of quete, This is a cosputer generated detemant, no signaters 15 regquired.
Estimated costs guoted are excluding G5T. We would mention that the abows estimite 15 based o4 sur initial fnepectioa aad doss not inclede amy wdditional parts er labour which may be
required after repair work has comenced. Occasional Iy worn or damaged parts are discovered after work has started aed weeded for repuirs oF replecesent. Howsver, should this eccer,
wo would advise you. Please be inforsed that a depesit of 50k of the above estimits 15 paysble bsfors commencesent of tha work. Payment for this may be mide in cash, credik card of
chequs, You mest #130 agres ts pay full amcunt for renswal of the wicdicresn in the event of inadvertest Breaiage in the eourse of renewing the rubber seal or other resair reguiring
the removal of tha windsereen.

€€

EYOLE & CAREIADE

Pardan Loop Serdce Center
WE DRIVE FIRST CLASS 1EB Fandan Laop
Singapore 1 28378
Tal: 4777 8368
Faz 4779 5383

@:} Mercases-Banz - are ragistered trademerks of Dairier, Stuttgart, Germarry waw.mErcedes-banz Com. g Page 1 ol 1




@ Mercedes-Benz

Cycle & Cariage
Industries Pte Limited

Autharised Desler
Cormpany No. 19440034TW

ESTIMATE FOR SKA3336B GST Reg Na. MR-8500111-X

Wahi ment [nformati

CHINA TAIPING INSURANCE (S) PTE WIP No 17139

LTD Reg No/Reg Date SKA3336B /18/08/2015

ATTN: MOTOR CLAIM DEPARTMENT Date In/Mileage 8/2047

3 ANSON ROAD #16-00 . Sﬁm .4 oB

SPRINGLEAF TOWER

SINGAPORE 079909 Engine No 27091030726889

62292366 Make/Madel MB,/A 180 (W176) "STYLE"

— ColourTrim 025 592 Northern Li/ 044 Anthracite

Account Mo Terms Date/Time Prinfed CSE Operator
WCO00668 Credit 31/10/2017/ 09:50  EL 350 / Eric Lee Ming Hui

Description of Goods { Services Unit Price Disc% Amount

I§D RIVET PAN_HEBD Iﬁmy 7 5 3 -‘u’y
THIS T8"ROT AN OFFICIAL*FAXINVIOICE

SUPPLEMENTARY @%

Confimed & accepted by

Nett 53.25
7% GSTon  53.25 3.73
Total Payable 56.98

Authorized signatery and company stamp

Validity of this estimate iz 14 days from date of quots. This i§ & compater gunerated decument, no sigratuere i3 raquired.

Eetivatod costs quoted are excluding 637, We would menties that the above estinate s Lased oo cur initia] inspectien asd does pot inclede amy additienal parts or abour which may be
required after rapair work bas commenced. Oeeasienally worn or dawaged perte ars discovered after work has started end seeded for repairs or replacement. However, should this occur,
we waild sdvise yeu. Please be fafermed that a deposit of 50X of the above estimate s paysble before comeancesent of the work. Payment for this may be made in cash, credit card or
chegie. You must alse agree to pay full amount for ronewal of the windscreen in b event of insdwertent breakage in the course of renewing the rubbar seal or sther repair reqeirisg
the remewal of the wisdscrosn.

Pandan Loap Sendce Center
\ WE DRIVE FIRET CLASS 188 Pandan Loop
EYELE B CARRIAGE Singapore 128378
Tel: 4777 B2ER
Fax: 477% 5383

m‘ Mercedes-Berz - are registered trademarks of Dalmier, Stutigart, Germary weahe Fiere dan-henz.cm. 5 Paga 1 of 1



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno19ss07158r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: G844-8805 Email: sur@lkkauto com,assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Ltd Our File No: CS/CTI17018004/R1QBN2
3 Anson Road, #16-00 Springleaf Tower
Singapore 079809 Date: oTM2rzo1T
REFERENCE
Insured/Claimant: LEONG KHAIMUN Policy No: DMPCSN1540791500
Date of Loss: 16/09/2017 Mature of Claim: CD Claim No: SNM17D05399C01
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKA3336B
Make & Model: MERCEDES-BENZ A180, 1.8 (A) Engine No: 27091030726889
Reg. Date: 18/09/2015 (Man. Year: 2015) Chassis No: WDD1760422J394725
Colour: Black Odometer: 24939 km
Engine Capacity: 1595 cc
Market Value/New Car Price: 5%108,000.00
Sum Insured (S%): Market Value/New Car Price
COND VEHICLE AT T RVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 22545 R1T Rear Tyre Size: 225/45 R17
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone 6 mm
The sbove values represent the remaining hyre ireads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
FParts 3,696.06 3,696.06 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,540.00 4 460.00 1,080.00 19.49
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 9,236.06 8,156.086 1,080.00 11.69
- Excess (83) 500.00 500.00 0.00 0.00
(5%) B,736.06 7.656.06 1,080.00 12.36
+ GST 7.00/7.00% (S5) 611.52 53592 75.60 12.36
Nett Amount (S$) 9,347.58 8,191.98 1,155.60 12.36
INSPECTION
Date of Assignment: 18/09/2017
Date Inspected: 19/09/2017 Inspected At: Cycle & Carriage Industries Pte Ltd

(Pandan Loop)

188 Pandan Loop

Singapore 128378
Estimated Period of Repair: 6.0 days

Adjuster: MOHD RASUL Manager: SHIAU CHAN

NOTE: This report represents our findings at the fime and place of inspection stated herein, Such inspection has been camied ouf to the hest of our
knowiedge and ability but any ofher iiability under any other circumstances is heraby expressly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=g... 7/12/2017



Adjuster Report

REPAIR DETAILS

'Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 07 Dec 2017)

Parts: 144 MERCEDES-BEMNZ A180 1.6 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKA33368)

|Validity:
numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartMNo. Particulars Condition

1 1 ‘LHIFRONT DOOR Bent

2 1 *LH/FRONT DOOR WEATHERSTRIP MNecessary

3 1 *LH/IFRONT ABSOREBING DOOR Mecessary

4 1 *LH/REAR DOOR Bent

5 1 *LH/REAR ABSORBING DOOR MNecessary

8 1 “*LH/REAR DOOR WEATHERSTRIP Necessary

7 1 *BLIND RIVET WITH PAN HEAD Mecessary
{15 Pcs)

8 1 *BLIND RIVET WITH PAN HEAD Mecessary
(10 Pcs)

F=Franchise part. 5=5pcHet
Total Parts (S%)

These estimates are valid only if they contain the print code {above) on all estimate pages, running page

Page 2 of 3

Repairer's Amount
1,423.88FS *142388FS
272.55F5 *272 55FS
B80.30FS *680.30FS
1,563.23F8 *1,553.23F3
60.30F5 *80.30FS
272.55FS "272.55FS
31.95F5 *31.95F5
21.30FS *21.30F5

3,696.06 3,696.06

Report was unsubmitted during this print-out.

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 7/1 2/2017



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount

Labour Items

1 USING STAR DIAGNOSTIC TO CHECK ON CONTROL New 380.00 380.00
UNIT RESET MEMORY TO IDENTIFICATION STANDARD

2 RESPRAY LHIFRONT DOOR,LH/REAR DOOR MNew 1,800.00 1,200.00

3 DISASSEMELE AND REPLACE ATTACHED DAMAGED New 2.400.00 1,920.00
PARTS & REFINISH

4 REMOVE & TRANSFER 2X DOOR MECHANICAL & Mew &50.00 860.00
ELACTRICAL INSTALL TO NEW DOOR

Gross Labour Cost (S%)

5,540.00 4,480.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 7/12/2017



