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From; Data: Veh Nﬂl:rf__ SE‘W é(’)r{ b D. Yr Hegn:@] { &( 2,
Estimated Cost, - _ Type: Mk\{:::a/r] M.Cycle Eu_’s i Van | Lorry | Taxi / Prime Mover/
@" 1P IWS/TPR DRES/EVA/INV/ M - oy Truck | Trailer o - -
To Inspect Vehicie No B Make: A ?W vﬂllr%\"ﬂ ; ic 2494,

at Workshop mis i —— LL'L_/L«L? AIC:  Insured  Std /NI/NA

of _ Sp.Reading ‘H 'fr (J}] T/Radio: Insured / Std | NI | NA
Insured: - Eng/Mo: B

Policy No. . CiMo: ﬂ {:'1 L[ = U DD *

Claims No, Gen CDWLQ:” Fair | Poor | Burnt

Sum Insurad: _ Excess: ,_u’ O 5 Steering: In@rﬂ Jammed [ Leaked | Burnt or

[Clignt's Re-nc:rd] _ 1 Brake: ln;r-d r/ Jammed | Leaked /| Burnt or _
Make of Veh: Modi Nil"élﬂm { STD AJRim or o

Tyre Size; o !T“Sﬁ‘)j{?f) -

(Policy Condition) R: i L5 N

Remark: The veh had commenced its NS | O/S | | BS/DUN/EXNOVAIGY | FS/LIZA @ | OHTSU [ PIR | SUMI |
repair at the time of inspection. TOYO | YOKO or

Bal. or Market Value: st | Eront - Rear

IDAC Accident Rport: Em‘ISIstent? :Yes or No Rigal. mm R/Bal. C“ i
GlA | PR Seen: i Consistent? - Yes or No L/Bal. a -L__ mm L/Bal. L -
Eatfedes: LT;,E Res: Yes or No DDA_ ] _ __ D.OL } ?{3
Lum Sum; . 3Val: Yes or No Survey heid at Suntel () L\’T bty T

CA ;@ | REP. | 24HRS Des. of Damages : Frt | R@r!ﬂ!s I NIS | UH: | Rooftop or

Vehicle: INJOUT | - .

Oate: _ Person Contacted: The UIC | Chmls frame | Body Structure affected due to cofision.

Date  Time___ Action / Insiruction paniel ‘1 5540496 - e
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DateTime, Fie Pags to7 D Preli. Report

1.{7}\!? ’{Vlfﬂ’j‘rD Final Report

DiateTime, Fie Return 107
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Report Format: :
Lump Sumfyl:/{ﬂ 6T

Add Fee:

Days Of Repair:

Resurvey No. of Trip: Survey Fee: 200
Transportation
:Site Insp  ($ Y __S+R5. S
DZ Interyiew f$. ) Phatos
D'Tech. invs f.$_ ) Gers .
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 19-9507198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTELTD

16 RAFFLES QUAY

Ref : CS/MS5G17017932/T1gb

#24-01 HONG LEONG BLDG SINGAPORE 048581  Daie: 18-09-2017 ” ”mm”||“|”w|‘|
Code: MSG
1. Policy Particulars ;- OWN DAMAGE
Insured Veh. Veh. Inspected SBW 65560
Policy No. F28826781DMA Coverage ($) 0.00
Claim No. Excess ($) 1,000.00
Assign From MERIMEN (VIMMALA) Assign Date 18/092017
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Medification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  29/08/2017 Inspection Date 18/08/2017
Survey held at NO.9 TEMASEK BLVD, SUNTEC TOWER 2
Repairer SZE KANG AUTOMOBILE SPRAYING SERVICES
5a, Remarks
A)THE MARKET VALUE IS §8-—--- —(EST. AVERAGE)

B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Reference

survey Department Check List (Case Handler)

Policy T!.rp %&F{@{TL %ﬂ_ﬂ%b

Admin (

Case Handler

Typist

s L8510

): Case handler to make sure all Information created by the assignment team are ACCURATE.

(1) Office Assign Form

AZAMMAOOOMQNNDDNDE N0

Surveyor ( ’(MK{\ J: Case handler to make sure the surveryor completed all required information.

Reference Na.
Customer Code

Assign From

Assign Date

Veh No (Inspected)

veh No (Insured)

D.0.A

Policy Mo

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges
Survey held at/Repairer
Excess

(1) Assignment Form

ZZHHZHZZZEHHZHZZHH

Vehicle Mo

Regn Month/Year
Vehicle Type

Make & Model
Engine Capacity. (C.C)
Colour

Odometer. (Sp.Reading)
Chassis No

General Condition
Steering

Brake

Modification (Modi)
Tyre Size

Tyre Make

Tyre Balance

Date of Inspection
Survey held

Des.of Damages

(2) System - (Views/Merimen)

C

Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

(B O T

ALL Parts condition

Market Value for OD cases

Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair

Finalised Amount

Re-inspection Cases to Finalize within 5 Days

{4) System - (Views/Merimen)

c

Resurvey photo U?nqded
il

¥-Date [-N-Date

[ Y-Date

MN-Date
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a/18:/2017 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

|CLAIM SUBFOLDER TRACKING

18 Sep 2017 | T i
Mai |30 Aug 2017 11:51}p Mew Assignment
ain Cancel Case
Assign !

Main Reference Claim Details Documents Shiow All i

' by insurer]

j _[-i:"reated'

" CLAIM SUBFOLDER DETAILS _

|| Insured: 'TAN HUI THIAN HELEN, [D: $1210615Z B

F {Wehicle Reg. Ne.: SBWE556D | Dare of Loss: | 29/08/2017 03:00 - 159

- | Policy/Cover Note: No.: P288267810MA (Comprehensive)

jOB £5RWBA3ER , Coverage; 28/05/2016 - 27/09/2017

¥ | Claim Type:

_ i . Excess: |5$1,000.00 -

1 'mﬁi;, ' Sze Kang Automobile Spraying Services (HQ) BLK 10 ANG MO KIO INDUSTRIAL PARK 24, #03-17, |
b ' 558047 Ang Mo Kio - Tel: 64812712 _ o .
_' Handiing Insurer: MSIG Insurance {Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Vimmala D/O Raja .

' | Singam - 65942471] . ) TR . E
| | Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 19/09/2017] |
| | Driver/Custodian:  LIM SEH YUEN DANIEL (37 / Male), NRIC: SB014844E, Tel: +6553890596 ﬂ
! ' Please revert. Please arrange for the surveyor (o survey urgently by today. Vehicle at our insured's office

|| Adj Asg, Remarks: | premises at No 3 Temasek Blvd, Suntec Tower 2, Singapore 038989, Please contack our insured at 93890996 1|
{ i | befare heading down for survey. Thank you. E
b e ee— = = T T
| ASSOCIATED MAIL RECEIVED view All | Compose Case Mail | i

i There are no mail for this case.

G ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | cComplete |
: | Due Date Priority Type Task Group Subject Handler Assigned By Compigetaed On Created On Drona?
| No results.

i

‘l

httpa;.f.rﬁlngapola.madmn.mmﬁ::Ia'lmsrindax.c‘fm?fusahox=MTRadjuBtar&fus&amiun=d5p_:1mh&adar&casaid=E533554&axtld=25ﬂ962&EFID=2133... 112




Shiau Chan {l_KKAutu] | : ‘

#

From: Shiau Chan (LKKAuto)

Sent: Monday, 16 October, 2017 1:12 PM

To: szekang@singnet.com.sg

Cc: SUR

Subject: VEHICLE SBW 6556D (DOA: 29/08/2017)
Dear Anthony,

As spoken with you.
As instructed by our client MSIG Insurance, please proceed to repair the insured vehicle SBW 6556D (excess 51,000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right_not to pay if there is no valid approval ohtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Pava Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(40B8933)
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18 Sep 2017
11:41

18 Sep 2017
11:50

18 Sep 2017
11:50

18 Sep 2017
11:50

18 Sep 2017
12:29

18 Sep 2017
14:45

20 Sep 2017
11:06
20 Sep 2017
11:06
20 Sep 2017
11:06
20 Sep 2017
11:57
20 Sep 2017
11:57

10
11

12

20 Sep 2017
13 4158

16 Oct 2017
08:18

16 Oct 2017
08:18

14

ACTIVITY
Mo record

Merimen Billing for this case - Transaction History

1587473

Aniddit

Changed

18 Sep 2017 Clm Veh Model

Clm Creatad

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Assignment 1st

Accessed

Adj Adjuster Assigned

Adj Rpt Initiated

Insured Phone No

Updated

Cim Details Motified
Adj Im. Advice

Submitte

Adj Next Rpt Changed

Adj Mandate Request

Adj Next Rpt Changed

Adj Mandate Set

d

20/09/2017

11:06

Marimen a-Claims

Claim Audit

Remarks By
[1] vimmala
{205060) TOYOTA VELLFIRE 2.5 CVT [(A). /0 Raja
Singam
Reg No: SBWESSED. Policy Mot P2ER267810MA. Acct Date: 2017/08/29. Claim (1] Vimmala

Type: OD. Insurer: MSIG Insurance {Singapore) Pte, Ltd, (HQ). Workshop: Sze /O Raja
Kang Autornoblle Spraying Services (HQ). Ins.Status => Inceming Claim.
Created from SAS:MCGM17115235

LKK Auto Consultants Pte Ltd (HQ):Please revert, Flease arrange far the [1] Vimmala
surveyor to survey urgently by today. Vehicle at our insured's office premises at 0/O Raja
Mo 9@ Ternasek Bivd, Suntec Tower 2, Singapore 138989, Please contact our
insured at 93890996 before h

Singam

Singam

[1] Vimmala
Mext Rpt:Im, Advice.Due Date:2017/09/19 0/O Raja
Singam

[1] vimmala |

Approved:25000.00.Reinsp:Ad] decides, D/0 Raja
Singam
[A] Mivitha
Govindasamy
[A]
CATHERIMNE
CHONG KAL
LING
[A] SHIAU
CHAN
[A] SHIAU
CHAM
[A] SHIAU
CHAM
[A] SHIAU
CHAN
[A] SHIAL
CHAM

[Nane] -> MOHD TAUFIKH

[None] -> [+6593850996]

Mext Rpt:Final Rpt.Due Date:2017/10/18

Mext Rpt:Final Rpt.Due Date:2017/10/18

Cur.Req:6590,50:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. AS

SPOKEN WITH VIMMALA EARLIER, ACCORDING TO OUR SURVEYOR, AT THE [A] SHIAU
TIME OF INSPECTION, THE VEHICLE ALREADY DONE OF REPAIR. WE HAVE NOT CHAN
AUHTORISE REPAIR,

Mext Rpt:Final Rpt.Due Date:2017/10/18. Mandate Remarks: Approved [1] Eng Huey
mandate $6590,50 {including check itemns $2097.70) before excess $1000.00 Mi
Approved:6590.50: Approved mandate $6590.50 (Including check items [1] Eng Huey
$2097.70) before excess $1000.00 Mi

LKK Autc | LKK Auto
Motor Consultants Pte | Consultants Pte SBWES56D 10.70
Ltd | Led (HQ)

https:iisinga pore.mr:men_sumiclaimsdindex.cfm?fu sebax=MTF{ad;usmr&fusaantiﬁn=dsp_~.-im-.-*l-iatnry&f:aseid:ﬁ33554&3xlid=25ﬂ95?&GFlD=225. 5
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Shiau Chan (LKKAuto)

From: Vimmala D/O Raja Singam <vimmala_rajasingam@sg.msig-asia.com>
Sent: Monday, 16 October, 2017 8:47 AM

To: Shiau Chan (LKKAuto)

Cc SUR

Subject: RE: SBWES56D - Date of accident 29/08/2017

Hi Shiau Chan,

Adjuster mandate had been approved in Merimen,

Please informed repairer to collect the excess of $1000.00 before GST from the insured.
Aslo inform repairer to forward their final repair bill/DV soon.

Thank you.

Mala (Ms)
senior Admin Officer, Claims Services (Motor)
Direct line +65 6594 2471 | Direct fax +65 6225 7402 | vimmala_rajasingam@sg.msig-asia.com

Insurer Claims

M S l G wlb ' Team of the Year

2016

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65 6220
9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http: //www.msig.com.sg/ | Follow us

@000

A member of RURTNGIM] INSURANCE GROUP

CONFIDENTIALITY NOTICE
This e-mail fincluding any attachments] may conlain infarrmation Lh
ather than the intended recipient is not a8 waiver of the privilege
please notify the sender immediately, delete the emall and do not

confidentiality t

copy, distribute or disclose ii.S: contents
From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]

sent: Tuesday, 10 October, 2017 5:00 PM

To: Vimmala D/O Raja Singam <yimmala_rajasingam@sg.msig-asia.com>

Cc: SUR <sur@lkkauto.com>
Subject: RE: SBW6556D - Date of accident 29/08/2017

Dear Mala,
As spoken with you.

The owner said he will send you a copy of ICand driving licence to you.

1



Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto,.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Vimmala D/O Raja Singam [mailto:vimmala rajasingam (@sg.msig-asia.com]
Sent: Tuesday, 10 October, 2017 4:39 PM

To: Shiau Chan (LKKAuto) <siewsc@|kkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: SBWE556D - Date of accident 29/08/2017

Hi Shiau Chan,

Please inform the repairer to forward the driver's driving licence and NRIC before we can approve the adjuster
mandate in Merimen,

| have informed the insured for the requested documents but no response yet.
Please help to follow up with the repairer.

Thank you.

Mala (Ms)

Senior Admin Officer, Claims Services (Motor)
Direct line +65 6594 2471 | Direct fax +65 6225 7402 | vimmala_rajasingam@®sg.msig-asia.com

Insurer Claims

W Team of the Year
- 2016

MSIG

MSIG Insurance (Singapore) Pte. Ltd, 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65 6220
9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http: / /www.msig.com.sg/ | Follow us

Dﬂ:OO@G

A member of GETTAMY (NSURANCE GROUP

CONFIDENTIALITY NOTICE

This e-mail {including any attachments) may contain information that is privileged or confidential, The sending of this e-mail to any persen
ather than the Intended reciplent is not a waiver of the privilege or confidentiality that attaches ta i, If you are not the intended recipient,
nlease notify the sender immediately, delete the email and do not copy, distribute or discloge Its contents

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]

sent: Wednesday, 4 October, 2017 9:34 AM

To: Vimmala D/O Raja Singam <vimmala rajasingami@sg.msig-asia.com:=>
Cc: SUR =sur(@lkkauto.com>

Subject: RE: SBW6556D - Date of accident 29/08/2017




Dear Mala,

Moted with thanks,

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

Erom: Vimmala D/O Raja Singam [mailto:vimmala raiasig_gam@ER.msiE-asia.com]
Sent: Wednesday, 4 October, 2017 9:06 AM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com=

Cc: SUR <sur@lkkauta.com>

Subject: RE: SBWB556D - Date of accident 29/08/2017

Hi Shiau Chan,

The insured is in overseas work trip now.

He should be back by end of this week.

will keep you update once our insured revert with his decision.
Thank you.

Mala (Ms)

Senior Admin Officer, Claims Services (Motor)
Direct line +65 6594 2471 | Direct fax +65 6225 7402 | vimmala rajasingam@sg. msig-asia.com

ALV Insurer Claims
MS'G _,% Team of the Year

2016

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65 6220
9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http://www.msig.com.sg/ | Follow us

2 @000

amember of QR INSURANCE GROUP

COMFIDENTIALITY NOTICE

This e-mall {including any sttachments) may contain information that is privileged or confidential, The sending of this e-mail to any persan
gthier than the Intended recipient Is not a walver of the privilege or confidentiality that attaches to it, If you are NOT INE intended recipient,
please notify the sender immediately, delete the emai and do not copy, distribute or disclose ks contients,

From: Shiau Chan (LKKAuto) [maiItn:siewsc@lkkautu.cnmi
Sent: Wednesday, 4 October, 2017 9:03 AM
To: Vimmala D/O Raja Singam <vimmala rajasingam@sg.msig-asia.com>

L]

3




Cc: SUR =<sur@kkauto.com>
Subject: RE: SBW6556D - Date of accident 29/08/2017

Dear Mala,
Any updates?

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@[kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 21 September, 2017 11:41 AM

To: Vimmala D/O Raja Singam <vimmala rajasingam@sg.msig-asia.com=
Ce: SUR <sur@lkkauto.com>

Subject: RE: SBW6E556D - Date of accident 29/08/2017

Dear Mala,

Moted with thanks.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Vimmala D/O Raja Singam [mailto:vimmala_rajasingam @sg.msig-asia.com]
Sent: Thursday, 21 September, 2017 11:08 AM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Cc: SUR <sur@lkkauto.coms

Subject: SBWE556D - Date of accident 29/08/2017

Our claim no : 530122

Hi Shiau Chan,

Our insured has decide not yet whether to claim OD or use his own lawyer against the third party.
He will revert on his decision by next Monday. We will hold onto the adjuster mandate first.
Thank you.

Mala (Ms)

Senior Admin Officer, Claims Services (Motor)
Direct line +65 6594 2471 | Direct fax +65 6225 7402 | vimmala rajasingam@sg. msig-asia.com



Insurer Claims

M S IG "i; Team of the Year e :
i

06

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65 6220
9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http://www.msig.com.sg/ | Follow us

nn:oowe

A member of WURYRNY INSURANCE GROUP

CONFIDENTIALITY NOTICE

This e-mail {including any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any person
ather than the intended recipient is not a walver of the privilege or confidentiality that attaches to it, If you are not the intended recipient,
please notify the sender immadiately, delete the email and do not copy, distribute or disclese its contents.



/202017 Adjuster Immediate Advice
Mote: This decument has not been finalised.

LKK Auto Consultants Pte Ltd (ceregno1assor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408333
Tel: 256-3561 Fax: 6B44-8805 Email: sur@lkkauto.com;assignments@|kkauto.com

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 06BB0T Singapore 408933
Attn:  Vimmala D/O Raja Singam Date: 20 Sep 2017

Prelimina vice

Vehicle No : SBWES556D Accident Date : 29/08/2017
Make : TOYOTA VELLFIRE Policy MNo. . P28826781DMA
Assignment Date - 18/09/2017 Excess : 5%1,000.00
Date of Inspection  : 18/0%2017 Est. Duration of Repair : 5,00
Inspection At : 87E KANG AUTOMOBILE SPRAYING SERVICES (HQ)

BLK 10 ANG MO KIO INDUSTRIAL PARK 2A, #03-17
SINGAPORE 568047

Point of Impact | General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) S5 8,361.50
Revised Amount 5% 4,492.80
Check ltems (Estimated) 5% 2,097.70
Total 8% 6,590.50
Lump Sum Repair 35

Total Loss Consideration

MNew for Old Value S5
Pra-Accident Value 53 145,000.00
COE / PARF Rebate 5% 78,821.00
Salvage Value 8%
Margin for Repair 55 66,179.00

Remarks
{ X )} The vehicle is economical for repair.

{ X } The above survey was conducted on a "without prejudice’ basis.
AS SPOKEN WITH VIMMALA EARLIER, ACCORDING TO CUR SURVEYOR, AT THE TIME OF
INSPECTION, THE VEHICLE ALREADY DONE OF REPAIR,
WE HAVE NOT AUHTORISE REPAIR.

hitps://singapore. marmen.com/claims/index.ofm?fusebox= SVCdocaluseaction=dsp_viewersmart&docid=31289743&preview=1anolayout=15CFl...
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PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owmer ID Typa:
Cwner ID
Vehicle Details
Wehicle No.

Vehicle to be Exported

Inlended De-registration
Date:

Vehicle Make
Wehicle Model:
Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power
Cutput;

Open Market Value:

Onginal Registration
Date:

First Registration Date:
Transfer Count:

Actual ARF Paid:

Singapore NRIC

05192

SBWES58D

Mo

20 Sep 2017
TOYOTA
VELLFIRE 2.5Z A-EDITION CVT 2WD 5DR
White

2015

2ARH550869
AGH300013507
134.0 kW (178 bhp)
£33,323.00

2B Sep 2015

28 Sep 2015

0

$38.653.00

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry
Date:

PARF Rebate Amaunt:

Yes
27 Sep 2025

$28.989.00

Intended COE Rebate Details

COE Expiry Dats
COE Calegory:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

27 Sep 2025

B - Car above 1600cc ar 97KW (130bhp)
10

362 140.00

$48,832.00

$78.821.00

The information contained herein s correct as at 20 Sep 2017

OK/|

Lot Tramspor '-%’mliw! Y

Please read through the Privacy Statement, Terms of Use and Disclaimer,

Page 1 of 1

L

Texl size = -

Plaase do not use the Back or Forward buttons on your browser as this may alter the results of the transactions.

Best viewed with |E &0 SP3 and abowe, 1024 X T resaluton

ht @ 2017 LTA | Privacy Statemeni | Terms of Use | Disclsimer | Rate the Website | Rl i
G ; = Last updated on 17 Sep 2017 at 1238 AM

https://vrl.lta.gov.sg/lta/vrl/action/e nquireRebateByPublicBeforeDeregInput?FUNCTIL...

=]

20/9/2017



z02mT Used VELLFIRE 2.5 Car & Used Cars & Vehicles Singapore - sgCariart

SGEARMART.COM SCEARMART

PLACE FOR SMART CAR BUYERS & @ | A DOWMomD Al CarMake or Modd

g,
F

3 J ﬁl Usemname | Email Add
OR CLICKTO

™ Orchards w—. T b
(@ff radit VP | APPLY NOW . Il

\NZ/, Credit/

Post an Advertisement ) e o r’/A_utu inn
Sal| It yourself] Advertisa it at just ] AR laipleatian For Car Sapee

$58 until it's SOLD!

dlick here to view

1 our PRISTINE USED CARS
Classic Cradit at GREAT PRICES

Post an dd Mgheertiser Lo Viays of Sefng

Browse by Category ¥

12 vehicles VELLFIFE 2.5 M
Madel Price Depreciation Reg Date Eng Cap Milizage Veh Type
Search Selection  VELLFIRE 2.5 Ay Ay Any Any By Ay
Toyota Vellfire 2,54 Z G- 5191, 9688 515,790 fyr 13-Jul-2017 2,483 cc &8 km MY
Edition
Dawn Payment Of 204, Manthly Tnstallment At $2151, The Most Popular And Elegant People Carrier fwvailzble In The Market, 5 Years Warranty
Provided.
winCar Pra Ltd
Posted: 20-Seg-3017  Tags: 2007 Tovota Valifire, Toyota Veltfire, Toyota, Vellfire, Used Toyota
Toyota Vellfire 2.54 X 5161,988 §14,640 fyr 11-May-2017 2,493 cc 78 km MPY
Praviding You With Spacious And Comfortable Interior. Fuel Efficiency Has Always Been The Pricrity Of Toyota, Please Vist Us For More Information,
winCar Pte Lid
Posted: 20-56p-2007  Tags: 2017 Tovota Velfire, Toveta Velifing, Teyota, viellfire, Used Tayota
Toyota Velifire 2.54 2 $153,000 $16,040 fyr 30-Dec-2015 2,493 cc . MPY

Ewra Performance Asia Phe Lid

Prsted: 19-Sep-2017  Tags: 2015 Toyota Velfire, Topota velllire, Toyota, Vellfire, Used Toyota

Toyota Vellfire 2.5A T G- %172,988 §17,140 fyr 30=Jun-2016 2493 oo 10,000 km MPY
Edition

Down Payment Fram 10%, The Most Popular And Elegant People Casmier Aynilable Tn The Market. Free 2 Servicing Provided, 3 Years Extendiad
Warranty, Alpine Player With Garmin GPS Incluged, Low Mileage Le...

Postad: 17-5ep-2017 Teas: 2016 Toyoks velifire, Toypala Vallire, Toyota, Welfre Lised Toynka
Car Buying Car Selling Car Aftermarket
* B .
Car Ownership Om The Move Lifestyte # Latest S
Toyota Vellfire 2,54 Z A- $148, 800 16,100 fyr 13-Zep-2015 2,493 ex 25,000 krm MFY
Edition

Down Payment §29,800, Monthly § 1,561, Can Be Amrange. The Most Popular And Begant First Class MPY That Offers Tans OF Comfort, Spacious And
Exterioe Design That Makes Every Journey Enjoyable, Well T...

San Hup Bee Motoring

Posied: 00-Sep-2017  Tegs: 2045 Tovela Yal¥ire, Toyota Velfie, Toyola, Velline, Lsed Topots

Toyota Vellfire 2.5A X $13% 800 %15,060 fyr 14-Dec-2015 2,493 ¢c 43,000 km MPY

L Mileage, Providing You With Spacious And Comfortabie Intarice, Fuel Efficiency Has Always Bagn The Priority OF Toyota. Please Visit Call Now For
Mare Information.

Posted: 07-5ep-2017  Tegs: 2005 Toyota Vellfire, Tewora Vellfire, Toyota, Vellfine, Used Tayata

Toyota Vellfire 2.54 2 $152,800 MA M. 2,493 ec 1,204 km MPY
Original Registration Date: 30-Apr-2015 Imparted Used Vehicle, Comas with new 10y COE,
Irmemvadiate Dedvery, Immaculate Condition, 3 Years/100,000km Warranty Vitals Ready

ted: I0-Aug-2017  Tagd: Toyota Velfing, Toyots, Vedlfire, Lised Toyota

W www.sgearmart comiused_cars/listing php?MOD=VE LLFIRE+2.5&PRC=04DEP=0&RGO=08VEH=08AVL=2

PP

Search |

IS5

[SortbyDatePosted 7 |20 results/page ¥

Available
Available

e 1Y

Available

Availablo
T

L Details

Available

Availabla

Y

Avnilable

-

0 Details

Avallable

&

Ditails

12



Y202MT Used VELLFIRE 2.5 Car & Used Gars & Vehicles Sungapnre BgCarI'u'Eart

@suummamm@maus 24 D

THEMARKOFBUVING & SELLING -ﬂﬂ}!

Toyota Valifire 2.5A I Welcab %197,98E8 $17.650 fyr 21-Aug-2017 2,493 oo 37 km MPY Availabla
FLawdess find Excellent Condition, Perfoct Painbwark, 5 Years Warranty Provided. e
winCar Pt Ltd

Posted! 24-Aug-2017  Tags: 2007 Tayota Vielline, Toyoa Vallfirg, Toyota, Wellfire, Used Tayata a' DLl

Toyota Vellfire 2,58 Z %$168,988 $15,260 fyr 07-Apr-2017 2,493 cc 55 km MPY Available
Flawless And Excellent Candition, Perfect Paintwork, 5 Years Warranty, Call Us To Make Ar Appaintment To View This Car, [ rRERT L
‘inCar Fe Lid ;

Posted: 16-Aug-2017  Tags: 2017 Toyata velfre, Tayola Velfre, Toyola, VelFiee, Used Toyota g Details

Toyota Vellfire 2,54 Z S176, 968 $15.690 fyr 26-1ul-2017 1,493 ec A& km My Awvailabla
Flawless And Mint Condition, Parfect Faintwork, § Years Warranty, Call Us To Make An Appeintment To View This Car, WU
VinCar Pte Lid

- & Details
Posted: 01-Aug-2047  Tags! 2017 Toyota Velifire, Tovots Velfice, Tovota, Valfire, Used Toyota -

Toyota Vellfire 2.54 X Welcab +204,988 M.A M.A, 2,493 58 km MPy Availabla
Original Registration Date: 30-Apr-2015 Imported Used Vehicle, Comes with new 10-yr COE. ~ AT
Flawless And Excellent Condtion, Perfact Painbwark, 5 Years Warranty Provided.

WinCas Pte Lkd ,h Details
Posted: 26-Jul-2017  Tags: Tovots Velfire, Teyota, Vellfire, Used Tayota

Toyota Vellfire 2.5A I A- $157 888 $16,740 fyr 30-Dec-2015 2,493 ee 26,000 km MPY Available

Edition
Down Payment From 20%, Fiexible Repayment. Rare High Spec vellfire, Flawkess And Excellent Condition, Parfect Paintwork, 100% Accident Free. Al
Inspections Waloome,

TTS Eurocars '@ Details
Posted: 23207 Tags: 2015 Toyota Vellfine, Towota Velllire, Toota, Velliire, Used Toyohs
Save thit search oriterla, to get email alerts whenever a match s found.
Model Price Deprocation Reg Date Eng Cap Mileage Weh Typa
For old advertisements, view Explred ads 20 ¥ results/page

sgCarMart ks the number one ar classilinds Tor parallel mmpor cars Toyota, Honde, Nissan, Misubishi & BMW. There are planty of cars for shbe, froin vans, bricks, simfan ars, luxury Girs, Spars. faes of
stataewagons, SUV, MPY, halchback, to COE cars & QPC cars. You can 85 Buy from a car auction, look up car 10ans, low milaage cars, car brands, carpark fales & car irswrance, Find buy wsed VELLFIRE 2.5,
VELLFIRE 2.5 Singapors, ysed VELLFIRE 1.5 Gingapore, used VELLFIRE 2.5, used vehicks Singapore of even buy used VELLFIRE 2.5 Singapore, Wie have new car dealers compnsrg parafid imperters,
authorsed car dealers, and uted car dealers on our sibe, Find new car price 555, new Gar launches and new car promaetions, Visit cur parinar stes for job openings Tor Singapora jobs, massage services, real
estate praperlied for sale, Mover, car perfarmance parls, ta distussion, Tonm discussion, commendal vebick leasing & COE resuls,

All prices and other Informatian dsplayed on sgCarMart.com s gathered from sources and hased on algorthms that are bebeved by spCarMart.com to be rellable, but Ao assurance Gn [ given that this

rdormation is sccursts, compiets o purtgnt, sgCarMartcom does nol assume any responsibiity for ermors of 0MISSIONS oF wamant the acoursoy ol this eifcemnation

Aot s
Careers
Conkact Lis
Sitemap

Home

Bew Car

Used Car

Ta|l Car

Matoring Direcmory
Products Guide
Article

Farum

Tool & Tip
& 2004-2017 sgCarMart. All rights reserved,

- = = &

# Terms of Sarvice
& Privacy Policy
® Personal Data Protaction Staterment

hittp:Hfwww. sgcarmart. com/used_carsflisting php?MOD=VELLFIRE+2 5&PRC =0ADEP=04&RGD=0&VEH=0&AVL=2



o20/2017

MCGM17115235-01 | Chow Goon Motor - AMK

ENTRY DATE & TIME: 30M82017 15:28

IMPORTANT NOTICE

E-FILE

SINGAPORE ACCIDENT STATEMENT

1. Please repart corractly the details of the accident to speed up the claims process.

2. This Form must be gompleted by t
3. Information provided must be as truthful and gocurate as possible. Ary wilful misre

repudiate policy ability.

uthori Diriver.

4, The issue and acceptance of this Form by insurance companies is not an admission of pelicy llability an the part of the insurance companies,

5. Any false reporti

&, This report will be forwarded by the
Singapara|GLA) for archiving and that

be referred to the Police for

insurers of the insurers of the GIA Records tanagement Cenire established by the General Insurance Assoctation of
coples of this report will for a fee ba made available upon application by intarested parties.

estigation.

7. By the lodgement of this report to the insurers, you hereby consent 1o the archiving af this repart at the centre and to coples of the repart being made available

aforesaid,

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MRIC No

Ernail Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleat Policy

Policy Mumber

Cover Note Number
Driver

Mame of Driver

MRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

ACCIDENT STATEMENT

30/08/2017 15:28

29/08/2017 03:05

JUNCTION INFRONT OF PELANGI SHOPPING CENTRE (JB)
SINGAPORE

JETAILS OF OWN VEHICLE

SBWE536D

TAM HUI THIAN HELEN
£1210618Z

NOEMAIL

(LOCAL) +65-98203418
Others-23890996

TOYOTA
VELLFIRE 2.5Z A-EDITION CVT 2WD 5DR

PRIVATE

YES

ERIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

P28826T810MA

LIM SEH YUEN DANIEL
SB014B44E

04/05/1980

INDOOR

14/09/1999

17 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-93890998

hilps:.‘.fsingapnra_msrimen.unm.rclairn s/indax.cfm7fusebox=5S\VC docé&fuseaction=ds p_-.-mwarsman&nulmgvievmrﬂ &ftype=28docid=31268458&C. ..

presantation or witholding of matarial facts may allow insurance companias 10

115




0/20/2017

Fax Number

Contact Number

EMail Address

Address

Postcode

\Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type OF Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
\Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

\Was the accident reported to the palice?

If Yes, Please state which Police Station
Palice Station Nama

Palice Station Address

Paolice Station Contact

\Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED SKETCH PLAN. === AMENDMENT: FROM REPORTING ONLY CHANGE TO OWN DAMAGE CLAIM.

Attachment(s)
Are accident photos available for attachment?
\Was there any video captured by Car Camera?

Was there any audio recorded?

\ehicle Registration Number
vehicle Make/Model/Colour
Details Of Properties

Mame of Driver
MRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

https:n'.'singapcre.meri.man.mm-'

E-FILE

DANIEL.SY.LIM@GMAIL.COM

3 BUKIT BATOK STREET 25 #06-10
6586881

NO

CHILDREN

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
NO
YES

NO

YES

|BU PEJABAT POLIS DAERAH JOHOR BAHRU SELATAN

ROAD; JALAN TERBAL POSTCODE: 80250 , COUNTRY: MALAY SIA
TEL NO: 607-2237977 - FAX NO:

NO

YES
YES
NO

2 OF OTHER VEHICLE PROP!

JORE382
TOYOTA | ESTIMA / WHITE

claims/index.cfm?fusebox= SVCdocaf useac!iun=dsp_vimmmad&nuimgvimer=1 Bfype=2&docid=312684584¢C...

M5




Q2002017 E-FILE
Mo, Of Passenger (Including Driver)
Details of Witness .
Name
Phone Number
Email Address

h:tps:i{singapﬂre.mariman.cumufclaimsn'indEx,E‘.fm'?fusEDd:m=S"JGdﬂv;&fusear.tiun=dsp_vlmr‘smar!&nnimgviewer=1 Eftype=2&docid=3126845842.. aMs




9/20/2017 E-FILE

Sketch Plan #"

SKETCH PLAN
IMPORTANT NOTICE

1. Pease report gorrectly the detais of the accident 1o spast up the claims process.
2. This Form musi be
3 pformation provided must be as trythful gnd sccurate ss pousibla, Any w # | risrenresentston or withhalding of material facts may
allow insurance companiea fo f
4 The ssue and scceptance of inis Formby insurance companikt & et an admission of palizy faklty on the part of the naurance
companies.
= wwmmwm )
B, The mapart w il be forw arded by the insurers of the GiA Records Managemen: Cantre sstablzhed by the General Inswrance Assoolation
of Sngapore {GW) Tor archiving and that copies of this reper will for a fee be made avelabie upon spphcation by interested parties.
7. By the lodgament of this repen to the ingurers, you haraby congent 1o the archiving af this repart 8t the centre and to copies of the
report being rede available aloresad.
8 Consent under the Peraonal Data Protection Act (PDPA)
| undersiang, acknow ledge, sgree gnd consent that
(@) My ingurer | my w orkshop and e Ganeral Insurance Associslon of Sngapare (“GIA") may/fare parmitled 1o coflect, use, CSCiosE
ardior process My perscnal datalpersonal infarrration set oul in this [form] and any otser personal information provided by me o
possessed by my insurer {colectively the “Personal Information”} a~d disclose and iransfer such Parsonal Hiermation to al msurer(s)
w ho have insured vehicle(s) Fvoled in tnis sccident (&ll insurer{s) wha have insured yehiclels) involred = this sccident shallbe
cofectively reterred o as tre Insurers”), the Rsurers ww yersfow [rms, the Monetary Authorfy of Singapore and sny relevant
governmanl agenty faulhonty {such as the polce), for the purposels) of
(i) processing, handing andfor deaing w ith my chaime inchiding the sesliemest of this clarme and any necessary investigations relating 1o
{he claims,
{1} mvestigating the accaent andior my clairs,
(i) earmying cut and/ar dealing w ih my malructicns of responding ko any enculries oy e
(i) administaring my claims (Inchuding the mading of correspondence. stalpments, Invoces, repers o notices te me, w hich could involva
disclasurs of cerlam parsonal data about me to bring atoul deivery of the same as w oll 25 on the suternal cover of envelnpes/mel
packages). andior
[v) complying w th applizakie lsw in adminietarng, processing, hancing andier dealing w ith my claime.
{collectively the “Purposes”)
(b} all ngurer|s} who have nsured vehizke{s) rvolved in this accadent and the Fsurers’ law yersfiaw frme, mayare parrritted 1o colect,
ste, dsciose and/or process my Fersonal informatian far one o more of the above Purposes: and
() my Persanal W ormaton may/can ba disclosed by any of the Inswrers andior GIA o their third party service providers or agents
{including thei law yersfaw firms}, which may ba/uﬁkli outside of Sing for ona or rore of the above Purposes.

'f | 1 (]

i1

fall
B4 |
i )

L

] LN\
Policyhoider's Signamre / Date & Drver's Siknature (F driver & not the peiicyholder) / Date Vitnessed by Reporing Cantre
Tirme & Tirvex | Pzeg orosl
Sketch Plan V

A . S 65D
= 3@&%3"[2},

Sketch Plan #2

hups:.f.fsingapura.meriman.cum.fclalrns.ﬁndax.cfrn?fuseh-n:-——EVGduc.&Iusaav:hnn=dsp_viawarsmaﬂﬁnuimguimrﬂ &ftype=2&docid=312684585¢. .. 415



/202017 E-FILE

Describe Circumstances of the Accident
M 24 Ay 3.0S4 Gm, My h ey SHWESCED wWal S
ot 4 qupt.ﬁ.nht AL T W 77 Ut Aot 2 Sluohik
aobls g SHpDNG t:'l.pc"}ilnu dgwirly . AR R392. " (Awg o elibag
Oug iy ik i il

Declaration

{Wia declare tha foregaing pariicuiars are frue in every respect.

g e
[ A
Al
E:;.nhnﬂu'; Signature | Date & sér's Signature (T driver is not the pelicyheidar) ! Cale Witnessad by Rafm;ﬂhg Canire
Personnel

Sketch Plan #3

hltpsHsingapom.merimen_c,am.'claamsa'inﬂe:_clm?FusahnF sV Cdocfuseaction =dsp_~u’iawefsmarl&nu]mgvrmaw1&Ft~.,rpe-' oadacid=312684588c .. SM5




92062017

nttps:/isingapore.marimen.com/claims/index

E-FILE

" »annan Kepot rols Page | of 1

POLIS DIRAJA MALAYSIA
REPOT POLIS

: TRAFIK JOHOR BAHRUS) Pegawal Penylasat  R123354
: JIBAHRL SELATAN No Repot Bersangkut ' TRAFIK JOHOR BAHRU
: JOHOR (SH01978I17

: TRAFIK JOHOR BAHRU(SVD19781MT
: 200082017

Waktu 1338 PM

Bahasa Diterima B, Malaysia

Butir-butir Penerima Ropot

Nama ; HOQRHASANAH BINTI ZULKIFLI Mo Parsonal : 188653 Pangkat : KONST/F
Butir-butlr Jurubahasa (Jika Ada)

Hama : - HNo KIP (Baru) : — Mo Polis/Tentera; -
Mo Paspot: - Bahasa Asal : -

Alamat: —-

Butir-butir Pengadu

Nama : LIM SEH YUEN DANIEL {LIN SHIXIAN DANIEL)

Mo K/P (Baru) : -— Mo Polis/Tentera : — No Paspot : ESB58143E
Mo Sijil Beranak ; -

Jaritina : Lalaki Tarikh Lahir : 04051980 Umur : 37 tahun 3 bulan
Katurunan : Cina Warganegara : Singapore

Pekerjaan : -

Alamat Tempat Tinggal : 3 BUKIT BATOK STREET 25#08-10 SINGAPORE |, 658581

Alamat |bu/Bapa : -

Alamat Pejabat ; -—

No Tel [Rumah]} : —- Mo Tel (Pejabat) : — Mo Tel (HP) : 65983800056

Pengadu Menyatakan:-

PADA 26M/2017 JAM LEBIH KURANG 1347HRS SAYA DATANG KE BALAI TRAFIK JBS UNTUK MEMBLIAT
PENAMBAHAN REPOT BERSABIT JBTR197T80(T KEROSAKAN M/MAR SAYA IALAH :PANEL LAMPU KIRI
KANAN DAN LAIN LAIN KEROSAKAN BELUM PASTI.SEKIAN LAPORAN SAYA

Tandatangan Pengadu: Tandatangan Jurubahasa(Jika ada) : Tandatangan Pengrima Repol:

D Pencetak | Tarikh (@ Masa Cetak R2120133 | 29/0872017 02.44:26 PM

PEJ. SALINAN REPORT
TRAFIK JOHOR BAH
SALINAN YANG DIS i
{HANYA UNTUK TU Sy

http://10.1.1.199/prs/eofTice/viewpol5Sreal aspTtype=printedsalinan&salinan=ya&jenis... 29/8/2017

cfmTusebox= sVCdochfuseactionsdsp_viewersmart&noimgviewer=1 Bftype=2&docid=312684584¢..,

615



QEO2017 E-FILE

Accident Photo -

-

on=dsp_viewersmartd nnlmgviewwerst&ﬂyp&=2&ﬁnmu=31 2684588c... TS

Sy Cdockiuseach

hitps:ising a.pu::re.manman.t.u::n1.fclairns-'indax.cfm'?fusebox:




Q202017 E-FILE

Accident Photo . .

2&docid=3126845850 815

sy Cdockfuseaction=dsp_views ramart&noimgviewsr=1&fype=

https:-‘.‘s:ngapare.man'men.mrn.lc:lams.u‘index.c[rr-?l’u$ebux=



92002007 E-FILE

Accident Photo
1 ¥

cid=312684588¢c... 915

x=5VCdocifuseaction=d su_viewersmanﬁnnimgviewerﬂ &ftype=24&do

hﬁps:.‘.faingapure.menrnan.carn.f:laims.'indax.u:fm?fusebﬂ



Q20ZMT E-FILE

Accident Photo

n&naimgviewer=1&ftype=28docid=31268458& .. 10/15

en.com/claim shndax.m‘rn?fusebﬂ:=S"ufc|1nc&lusaacﬂunzdsp_uimrsma

hitps:/isingapare. merim




Q2002017 E-EILE

Accident Photo g

hups-..'.fsmga.pnre.mariman,curn.fcraimsfindex.cfrr1':'fuseelmx=S"u"Gdnc&iuaeaminn=|:f5p_wawarsman&nuimgviawer=1&ﬁypa=2&dcdd=$12684538... . 1I1s



Q202017 E-FILE

Accident Photo

https:/fsingapore. merimen.com/claimsiinaex cfm?lusebox= SvCdoc&luseaction=dsp_viewersmart&noimgviewer=1&ftype=28docid=31268458&... 1215



Q202017 E-FILE

Accident Photo i

1&ftype=2&docid=312684586. .. 13156

%x=S\VCdockfuseaction=dsp_viewersmart&noimgviewer=

hitps://singapora merimen.com/claims/ index . cfmHfusebo



0202017 E-FILE

Accident Photo

Addendum Sheet

https:/singapora.men man.oorn.'claims.finda:_c:lm'?fusebux=EVCdon&fuaaacEiun:dsp_-.riewﬂrsmaﬂ&nu&mgviawer=1&ﬁypa=2&dnr:id=31 PEB4588 . 1415




gr20/2017 E-FILE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

|MPORTANT NOTE : Please submit the completed Addendum form to the same Authorised Reporting Centre with
whom you submitted the Original Report.

ADDENDUM
{A) PARTICULARS OF PERSON MAKING THE AM ENDMENTS:
Original Report Ne: _tion 1l =0 Vehicla Reglstration No: P B550

Name(as shown in NRIC): [ T (O L

NRIC/Passport No :

Address :

|
Contact (Tel) : (H/P) : gt

{Email) :

Date of Accldent : itals Time of Accident :

Place of Accldent : Tualhn  pdod  C4 Mo e DU

Insurance Company : ol it

{8) ADDITIONAL INFORMATION / AMENDMENTS:
| have made a report on the above mentioned accident and would like to include additional information or make

the following amendments:
f f_1 i Wb -_J|'| q . "':I '.:"I.I.-J-'\.- r - {neic
- : i J_ : =
] [£F
s
il LA {."[

Signature of Vehicle Owner / Driver
Datet (414 W

10 Anson Road #06-16 International Plaza Singapore 073503 Phone : + 65 6224 0010 Fax : +65 6224 0030
Operzting Hours : Monday to Friday Sam to S5pm

hl'.ps:!!singapore_manman_-:;nrniclaimshn.dax_r,fm?fusaho:-:=5"JCdm:,&Fuseacim

n=dsp_viewersman&noim gviewer=1&fype=2&dacid =312684584 .
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REPAIR ESTIMATE FOR SBWE556D

Spare Parts
Qty
Costs [tems
Rear bumper
Rear bumper reverse sensor
Rear bumper reverse sensor holder
Rear bumper tow cover
Rear bumper reflector
Rear bumper side retainer
Rear bumper clips
Rear bumper LH lower splash cover
Rear tailgate
Rear tailgate "VELLFIRE" emblem
Rear tailgate inner trim board
Rear tailgate inner trim board clips
Rear tailgate weatherstrip
Rear tailgate top lock
Rear tailgate lower lock catch
Rear windscreen moulding
Rear taillamp lower garnish
Rear end panel
Rear end panel top garnish
Rear end panel inner trim
Rear end panel keyless sensor

HHHHHI—'I—‘HH% L e T L B O T N N TS Ny
~+

Costs Plus 10%

Total :
Special Nett Items
1 Rear number plate
1set Rear windscreen sealant
1set Rear end panel sealant
Total :

Labour
Labour Charges for remove/refit, panel beating, cutting
welding and replacement of damages.
To putty and spray Spray Paintings charges.
To remove, refit rear windscreen glass.
To remave, refit rear upholstery and trim mings.

860.00 i .~
640.00 T M
120,00 e
92,00 M5~
120.00 % ™
8400~y
80.00 nEL”
98.00 de.~
1,260.00 k-7
60.00 m—
320.00 » n:
Bo.00 " *
132.007 7w
75.00 7 b1 —
52.00 ¥ua b
92.00 rei”
210.00 & 2
420.00 Ay 7 b
130.00 » A .~
210.00 "«fn o
280.00 T & o

5,415.00 ﬁfL. 2 g’

541.50

mmmmmmmmmmmmmmmmmmmmmmmm

595650 & |5%.50

5 45.00 v
5 50.00 My’
$ 50.00 » &t
S 145.00
Jog
5 900.00 -
$ 1,000.00 7¢°
5 120.00 .~
$ 120.00 5:}



80.00 7
40.00 -9
2,260.00 /447D

To remove, refit rear tailgate fittings.
To check wirings and lightings.

L[ e

Total :

Total Parts and Labour: 5 8,361.50

w a1ty
SISy .50 TMKL“ it !
| 45 6 deis

[b#D
64%8 50

— ﬁf‘:’-qﬁg‘f}t}ﬁ
LEK Auto Consultants hence notify
the Repairer of the following: e
«To vey beforelzter spray painfing )
.
A\
AN

Y damaged part(s) during resurvey
* Pans prices are subject o confirmation
# Third party «

* No ilfegal madifics

irvey 15 on 3 “Without Prejudice” basis

15 ) 15 38

* Suppiler

15 Must be resurvaye
I5 Subject yed and

approval from Insuranca Company

lina

Acknowledged by Repairer
Signaturs;

ate




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case | MNoied | Est Submiied | AG) Assigned | AdjRpt | AdjSubmitted | insAutiied |Sams |
30 Aug 2017 18 Sep 2017 5%5,550.00 5%5,550.00 Pending for |
Main 11:50 Edit Estimates | view Rpt. | Survey Report
Edit Adj Bpt I Cancel Case I

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS )
Insured: 'TAN HUI THIAN HELEN, ID: 512106192, Tel: +6508203418
Vehicle Reg. No.: _S-BW'EESED Date of Loss: | 29/08/2017 03:00 - 159

Y . |P2EBZ6T7B1DMA (Comprehensive)
Claim Type: IGD f 530122 B Policy /Cover Note MNo.: Coverage: 28/09/2016 - 27/09/2017 |
. . |Excesst  sst00000
R saicars Sze Kang Automebile Spraying Services (HQ) BLK 10 ANG MO KID INDUSTRIAL PARK 248, #03-17,
stz 568047 Ang Mo Kio - Tel: 54812712 - _
; MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Vimmala D/O Raja
HRAaTE I ‘Singam - 65942471] . , |
R LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH] ... [Final Rpt |
Adjuster:  |due 18/10/2017] = 2
Driver/Custodian: LIM SEH YUEN DANIEL (37 / Male), NRIC: SB014B44E, Tel: +6593890996 .
Please revert, Flease arrange for the surveyor to survey urgently by today. Vehicle at our insured's office
Adj Asg. Remarks: premises at Mo @ Temasek Blvd, Suntec Tower 2, Singapore 038989, Please contact our insured at
93850996 before heading down for survey. Thank you,

Vigw All Compose Case Mail | |

ASSOCIATED MAIL RECEIVED

MSIG_SG (D5/12/2017): Fw: SBW6556D (530122)
MSIG_S5G (21/11/2017): Fw: SBWGS56D (530122)
MSIG_SG (14/11/2017): SBWES56D (530122)

i
MSIG_5G (16/10/2017): Alert - Adj Mandate Approved (S$6590.50) - SBW6556D - Claim Handler: Vimmala D/0... |

ALL ASSOCIATED TASKS View All |  SearchTasks |  Create New Task | Complete |

Due Date  Priority Type Task Group Subject Handler Assigned By Completed On Created On  Done?
MNo results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 13/12/2017



Merimen e-Claims

Upload Documents

| Upioad Protos

Claim Documents

*SBWE556D (530122)
oD

Aug 29 2017 3:00AM

[TAN HUI THIAN HELEN]

Sze Kang Automobile Spraying Services

| Compose New Latter

Assessment Reports

Na
1

Photos/ Imagus

1

2
3
4

W ar | s | LA

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29

| Finalized On
20/09/17 11:

],i.n’lZ.F‘l? 11:

L3/12/17 11
"13,#12.-"1.?.1.1:
.13;’125? 11:
03
:03
:03

:03 -

13/12/17 11

13/12/17 11
13/12/17 11

13/12/17 11
.131"12;"1? 11:
.13,F!2.f!.'-" 11
.13}'12{1? 11
:13,."12-,."1? 11:
. .:CI3
103

13/12/17 11

. 13/12/17 11
.13;12}.1? 11:
. 103
:03

13f12/17 11
:I..ifll"..l'l? li
llfii,.fli' 11:
leI.Fl?fl? 11
.131*1.‘?,."1'.:r 11
13.-"12.-"1;11
.13112:-1;1
.13112!1? 11
! 13712017 11
:13.-’129’1? 11
.13112,}'1? 11
13/12/17 11:
03
103

13/12/17 11
(13112417 11

_Dm:u mentation

Mo |
1

2
3

4
Mo

Fmalr?ec an

{ASOR/IT 11
16/10/17 09:

lﬁﬂﬂfl? 0a:

| 14/11/17 09;

57

03

103

03
HE]

03

:03
03

03

03

03

103
03
03
3
03
103
103
03

03

55
05

05
19

01

|LKK Auto Consultants Pte Ltd (HQ)
{Adjuster Immediate Advice

_Gem.-rul 'H'Tew
.Ginmi View
.Eaneral View
-Gcn-nral View
IGenﬂl# View
.Gmral View
;Gaheral View
“Binml View
.Gznerll View
%Gcneral View
ﬁenerll View
:Glnu.ral View
General View
.Gtm!ral View
:ﬁnnaral View

Odometer Reading

_' General View
General View

Ch“-in Numbﬁr

General vlaw
Glnaral View
: Ganeral View
General View
| General View
| General View
General View

General View

General View

General View

-MSIG Insurance ;Smgapnre} Pte. Ltd. (HQ)

|Email from repairer on the estimate

Drivers Driving License

| ]nsurqﬁl NRIC

 WORKSHOP ESTIMATE

sm from Maphilindn Cnmpﬂn‘r l police rupurt from r.n
Iﬂetahur.mmrdv_-r LKK aum Consultants Pte Ltd (HQ)
| 20/09/17 12:

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction= dsp...
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Merimen e-Claims Page 2 of 2

Linked Accident Report Documents

View Use Viewer -
Video 1 per page -
~ = ! =1 = |
Mo | Finalized On _Chew Goon Motor {AMK) B |  Thumbnail| Print |
1 30/08/17 15:56  Video - Accident - B O | wadav |

Assessment Reports | 1 per page = [

Mo | Finalized On Chew Goon Mp&r (AMK) . o i : I oo Ihl.l’l_'l_ﬂ_l!‘rii_!_l Print |
30/08/17 15:57 Accident Statement B loadH™M |
2 |19/09/17 13:04 ‘Addendum Sheet o e LM @ |
3 15/08/1713:04 | Accident Statement Addm. #1 - o | € | loadHTM |
Photos/Images Teew T w |
Mo | Finalized On  Chew Goon Motor (AMK) o . Thumbnail Print |
1 30/08/17 15:48 Accident Photo ©  ledic | @ |
2 '3::.;&&;1? 15:48 | Accident Photo ' L i ] | Load G 3] 5
3 .3D,FD-B.|"1? 15:48 .At\ciden‘t Photo - . ' ﬂ_j;u PG —@_
4 |30/08/17 15:48 Accident Photo - - _ﬂ Load ¥6 | @ |
5 |30/08/17 15:48  Accident Phota - - ' ©®  ars | @
6 30/08/17 15:48  Accident Photo a i | L i | Load spG | # j
7 30/08/17 15:48  Accident Photo o - - ] b Load PG | [
8 | 30/08/17 15:48 _-_.l.n:i_t;erlt Photo a _— ___ﬂ _' Load 1PG E‘ﬂl
Documentation N _ a S - . | _:lEr F:agT_ _‘ . [
Mo | Finalized Cn | Chew Goon Mator (AMK) = | Thumbnail | Print |
1 30/0B/17 15:47 Sketch Plan | €% | Load PG 7.
. jumanr 15:.4? Sketch Plan #2 - B _ﬂv . Lnéud JF’G Il |
3 30;03;1?E4? Sketch Plan #3 o - o @  Lloadies | _|$_| |
Documents Checklist
DOCUMENTS CHECKLIST ' - o _Resst | 5,-._;.;[ "ri:lﬂ:

There are no Eln-curnent checklists r_-nnﬁgured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are prvate unless you show it ta other partias

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 13/12/2017



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoreq no 1956071588

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Ltd. 4
4 Shenton Way. ;21 -%1PSGG;', Panita s Our File No: CSMSG1T017932/T1QBEZ
Singapore 068807 Date: 13122017
REFERENCE
Insured/Claimant: TAN HUI THIAN HELEM Policy No: P2B826781DMA
Date of Loss: 29/08/2017 MNature of Claim: oD Claim No: 530122
DESCRIPTION & IDENTIF
Reg No: SBWeS556D
Make & Model: TOYOTA VELLFIRE, 2.5 CVT (A) Engine No: 2ARH559889
Reg. Date: 28/09/2015 (Man. Year: 2015) Chassis No: AGH300013507
Colour: Vhite Odometer: 31769 km
Engine Capacity: 2493 cc
Market Value/New Car Price: S55145,000.00
Sum Insured (S5): Market Value/Mew Car Price
THE TIME OF RVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Meodification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 25535 R20 Rear Tyre Size: 2556/35 R20
Front Left Side: Michelin 8 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 6 mm
The shove values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 6,101.50 5,253.50 848.00 13.90
Miscellaneous lfems 0.00 0.00 0.00
Labour 2,260.00 1,640.00 620.00 27.43
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 8,361.50 6,893.50 1,468.00 17.56
Approved Total (Overridden) (S%) 5,550.00
- Excess (S5) 1,000.00 1,000.00 0.00 0.00
Nett Amount (S5) 7,361.50 4,550.00 2,811.50 38.19
INSPECTION
Date of Assignment: 18/09/2017
Date Inspected: 18/02/2017 Inspected At: Sze Kang Automobile Spraying
Services (HQ)

BLK 10 ANG MO KIO INDUSTRIAL
PARK 2A, #03-17
Singapore 568047

Estimated Period of Repair: 6.0 days

Adjuster: MOHD TAUFIKH Manager: SHIAU CHAN

NOTE This report represents our findings af the time and place of ingpection stated heren. Such inspection has bean camed oul lo the best of our
knowledge and ahiify but any other Fabilly under any other circumsiances is hereby expressly excluded

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/12/2017



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MEM-5G Wersion: 1.0 (Last Synchronised: 13 Dec 2017)

Parts: M1-MPV TOYOTA VELLFIRE 2.5 CVT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SBWBS560)

Validity:

Page 2 of 4

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefied with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *E.E:R BUMPER Deformed 860.00F *B60.00F
2 4 E'I-'vtE..Eln:l.R BUMPER REVERSE SENSOR Mot Working 640.00F  "B40.00F
3 1 E:::R BUMPER REVERSE SENSOR HOLDER Mecessary 120.00F  *120.00F
4 2 i‘EE:%R BUMPER TOW COVER Missing B2.00F *92.00F
& 2 iﬁéﬁ BUMPER REFLECTOR Mot Necessary 120.00F *-F
6 2 ivl‘-EE;ﬁ.R BUMPER SIDE RETAINER MNecessary B4.00F *84.00F
1 iEEER BUMPER CLIPS Deformed 80.00F *80.00F
8 2 E‘EEER BUMPER LH LOWER SPLASH COVER Defarmed 98.00F *98.00F
8 1 t'RE;tR TAILGATE Bent 1,260.00F *1.260.00F
10 1 E'.M.R'mEJﬂiI'\‘. TAILGATE VELLFIRE EMELEM Necessary 60.00F *60.00F
11 2 E‘EE:H TAILGATE INNER TRIM BEOARD Mot Necessary 320.00F *-F
12 1 "EEEE REAR TAILGATE INNER TRIM BOARD CLIPS Not Necessary 80.00F ~=F
13 1 iI‘-QEFJ‘;.R TAILGATE WEATHERSTRIP Twisted 132.00F *132.00F
14 1 i‘EEER TAILGATE TOP LOCK Bent 75.00F *75.00F
15 1 t‘vﬁmg;;.ﬁ TAILGATE LOWER LOCK CATCH Bent 52.00F *52.00F
18 1 i::g;ﬁ WINDSCREEN MOULDING MNecessary 92.00F *92.00F
17 1 i'RE;J.R TAILLAMP LOWER GARNISH Not Necessary 210.00F *-F
18 1 EEE:;H END PANEL Bent 420.00F  *420.00F
19 A1 iREJ!TLFI END PANEL TOP GARNISH Deformed 130.00F  *130.00F
20 1 EECE?R END PANEL INNER TRIM Taorm 210.00F  *210.00F
21 1 EIlll'I-'v..l"‘::Eij:‘5:;R END PANEL KEYLESS SENSOR Cracked 280.00F  *280.00F
22 1 EI.:ICEFJ:R NUMBER PLATE Mot Necessary 45.00FS *-F&
23 1 *SET REAR WINDSCREEN SEALANT Mecessary 50.00FS “50.00FS
24 1 *SET REAR END PANEL SEALANT Necessary S0.00F5  *50.00FS
F=Franchise parl. S=SpcNett
Sub Total (S5) 5,560.00 4,785.00
+ Margin on L,N Items 10.00/10.00% (58) 541.50 468.50
Total Parts (S%) 6,101.50 5,253.50
| Report was unsubmitted during this print-out, |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 13/12/2017



Adjuster Report Page 3 of 4

No. Qty PartNo. Particulars

Condition Repairer's Amount

| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=M TRadjuster&fuseaction=... 13/12/2017



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR CHARGES FOR REMOVE / REFIX, PANEL New 900.00 700.00
BEATING, CUTTING, WELDING AND REPLACEMENT OF
DAMAGES

2 TO PUTTY AND SPRAY PAINTINGS CHARGES Mew 1,000.00 TO0.00
TO REMOVE, REFIT REAR WINDSCREEN GLASS New 120.00 120.00

4 TO REMOVE, REFIT REAR UPHOLSTERY AND New 120.00 50.00
TRIMMINGS

5 TO REMOVE, REFIT REAR TAILGATE FITTINGS New 80.00 40.00

6 TO CHECK WIRINGS AND LIGHTINGS New 40.00 30.00

Gross Labour Cost ($8) 2,260.00 1,640.00

f_ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox= MTRadjuster& fuseaction=_.. 13/12/2017



