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ASSIGNMENT

Veh No. gjwéﬁ C  vregn 4)"/:’/-‘1’2
Type: l@ IMCycle / Bus / Van/ Lnrr:-,r.f Taxi .fPrJrna Mover |
Truck | Trailer or

| Make: _U‘EU_QEW _9@ _E_‘H_EL & !gi; N

Frou ¢

Estimated Cost:

r2efs

0 Inspect Vehicle No:

at Werkshap myis _j”w_:g__ Colour ﬁ AT fnsured.fStd.fMHHA N
of - Sp.Reading p{({{l T/Redio: Insured / Std N1 na
Insurecl —_— o Eng/MNa:

o g WYy 23R [KE. kM 676064
Claims Ng,

. Gen. Cong: G@rFarr:Puurrsumt

Sum Insured: B _ E_;.:g;;__g:;;’_ N Steering: rn@ruammadﬂ.eakedfﬁumt or

[Clients Rgmr.ﬂ_ - o Brake.  Indfaler | Jammed / Leaked / Burnt o -

Make of ah, Modi-  Nil ISR | STD ARIm o
205 (e Rig

B " ) S

ESPDUN 1EXNOVA G /75 | Lizn IMIC | OHTSU | PIR / SUm
TOYO/ YOKO or

Tyre Siza:
{Pelicy Condition)
Remark: Tha veh had commenced its
repair at the time of inspection,

Bal. or Market Value: %é } K . Front Rear

IDAC Accident Rport: B C—DnSISEe;'It_" _‘r‘; umo_ - RiBal é mm RBal. é\ mm
GIA | PR Seen: - Consistent? : Yes or No L/Bal, _ __.Q o e LBai ;__é;_ ___r.':rn
Est. Repairs ___ ; __EFEIH-'E Res: Yes or No D'Oﬁ'_: __::_ Dol B f_g’;j:—f 7
Lum Sum; . % 3Val: Yes or No Survey held at :.-\J/ s

Des, of Damages : Frt | Rear |

s 1P
CA I@I REP. | 24HRS

Date: _ Person Contasteq:

~.Vehicle: IN/oOUT

—

The chl Chassis frame I Body Structure EHEETHI due ta collision,

IS { NIS 1 uic | Rooftop or

Yoy

Dmﬂﬁ;ﬁ@ﬂM@L

DetaTime File Pags w7

o Typet

DateTime, Flle Raturn 107

) ) Add Fee:

Report Format : Oj)

Lum;@amII.E.I: &:53._&5\-; Y )

Days Of Repair: Q?

: Final Report Resurvey No. of Trip:

'Site insp  ($

:Tech, Invs ($

- Weekend fﬁ_ _

[ ] interview s -

Survay Fea: ?_S-C"__ =
B Trangporiation _;:_ -

) __S+Rs3 Sl | -

) Fholos

) Others

)




LKK Auto Consultants Pte Ltd

54 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL. 6256 3561 FAX: 6256 4315
Reg. No: 109607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
FWD SINGAPORE PTELTD Ref :  CS/IFWD17017923/Gtb
G et TOWER ASINGAPORE Dasges. DO 18882017 Mmmlmmmmn |‘|
Code: FWD
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SJW 9360L
Policy No. PNPV2017-00002705 Coverage ($) 0.00
Claim No. 1201700005754 Excess ($) 0.00
Assign From MERIMEN (BELLIANA) Assign Date 18/09/2017
2, Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEM Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4, Description of Damages
5. General Information
Accident Date  12/09/2017 Inspection Date 18/08/2017
Survey held at TORQUESPTELTD
8 KAKI BUKIT AVENUE 4
#01-50 PREMIER @ KAKI BUKIT
SINGAPORE 415875
S5a. Remarks
ATHE MARKET VALUE IS 55-—--———(EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




a/18/2017 Meriman a-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING ]
18 Sep 2017 | 1B Sep 2017 18 Sep 2017
Main 09:07 | 09:54 09:59 | New Assignment
[ 5$15,854.80 | hssign | [

J' Main

CLAIM SUBFOLDER DETAILS
| Insured: TAN CHEE LING FRANCIS, [D: 57534016H .
vehicle Reg. No.: _SJW9_3__E_I_:IL Date of Loss: 12/09/2017 00:00 - :59

Reference

= e W e T PR

! clai : ; PNPV2017-00002705

g | Claim T_'grpe. oD / 1201700005754 IFu.liI_l'.",’Kfuver Mote Mo.: (Comprenensive)
| — : == | EXCESE: |S$500.00 P
|Repairer: ‘Torque 5 Pte Ltd (Kaki Bukit) No. 8 Kaki Bukit Ave 4,, #01-50, 415875 Kaki Bukit - Tel: 64524457

| Handling Insurer: | FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Belliana - 67275741]

| Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561

| Adj Asg. Remarks: Auta-assignment adjuster same as linked case e ]
ASSOCIATED MAIL RECEIVED view All | Compose Case Mail | |
[There are no mail for this case. a o ' : |

i' ALL ASSOCIATED TASKS™ View All | Search Tasks | _Create New Task | _Complete |

Dus Date Priority Type Task Group Su el Handler assigned By Completed On Created On Done?
" No results. E

hl'lps:.’.fslngapnre.mariman.cm'mfclaims.findex.cfm?fus&bux=I'u'lTRadjuster&fusaamiun=d5p_clmhﬁadar&casald=ﬁ:1-&d01&axtid=25092?&GFID=2133... 112



—

Hi Janice
Following my earlier email, we noted that Lump Sum Letter was signed by customer.

We noted there are 3 revised Immediate Advices which the Estimate amount and/or the Revised Amount increases
which we would like to seek your clarification

19/09 1% Immediate Advice

Repairer's Estimate (Gross) S$ 15,854 80
Revised Amount 'S¢ 4,084 .00
Check Iterns (Estimated) S$ 166.50
Total SP 4,230.50
Lump Sum Repair 'S$
29/09 2" Immediate Advice

Repairer's Estimate (Gross) S§ 17,112.00
Revised Amount 5% 4,985 00
Check Items (Estimated) 5S¢ 0.00
Total 5% 4,985 00

Lurnp Sum Repair S$

12/10 3™ Immediate Advice

Repairer's Estimate (Gross)
Revised Amount

Check Iterns (Estimated)
Total

Lurnp Sum Repair

Kindly check with your surveyor on why the revised amount keeps revised and increased? Based on the 2™ Advice
dated 29/09, the revised amount is $4.985.00 with no checked items. Therefore, if the vehicle is eventually repaired
based on lump sum, shouldn’t the lump sum repair is calculated based on $4,950.00 less 20% = $3,960.00
Appreciate your reply urgently.

Thanks.

Regards



View Received Message

This mail is associated with :

SIW9360L (1201700005754 )
oD
Sep 12 2017 12:00AM
[TAN CHEE LING FRANCIS]
Torgue 5 Phe Ltd

Reply ] Reply All ] Mark as Unread | Print Message | Delete Message [ Forward |

From FWD Singapore Pte, Ltd, (HQ) (FWD_S5G), sent on 19/09/2017 12:09 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$4064.00) - SIW9360L - Claim Handler: Belliana

Approved:4064.00;Hi Denise, as spoken, repair autherized in order not to delay the matter. However, please fallow up with the workshop -
|parts price should be based on costs price only instead of list price minus 10%. Please amend the adjusted COR of

DOCUMENTS SUMMARY
There are no documents.



Attention; Mator Claims Department
FW 0 Singapore Pte Lid

& Temasek Roulevard

F18-01, Suntec Tower A

Singapore 038986

AUTHORIZATION FOR LURMP SUM REPAIR

|, [Name] [NRIC) 1o Slnae *-“ﬂ:} Feavtd | the owner/ autharized driver of
vehicle  [Registration  No SOvVATLoL  (Wehicke®) do  hersby autharize  the
Tl (-v.ﬂ:. 5 4, LE4__ B {“Workshop") to repair the Vehicle on a lumg sum basis

instoad of part by.part,

I Warkshap has esplained to me the difference hetwesn lump sum repair and part by part repair,
which lump sum repair means the Workshop may use a mixtwe of penuine parts andfor original
equipment manufacturer (DEM) parts, recanditioned and second hand parts ta carry oul the

MECESSATY Fepair,

Stgned and acknowlodged by

i _,.,--""f
-._.f?-?.-f‘-""’ "

-Siga?m;:i.PnlinyhnHurf authorized driver®

*to e applicablowhare theperson authorizing is the authorized driver:-

| confirm that Dhave-the autharity Trom the owner of e Vehlele to authorize Lie lump sum repairs
sl That | have duly notified the owner of the Vehicle of the contents of this Letter of Authorization,

Date:

o o B

s]ghafluré‘bm&ﬁﬁﬁ.p personnel Including workshop stamp

agF
FHEERE)

B SR



IMPORTANT NOTICE

SINGAPDRE ACCIDENT STATEMENT

1, Pirase reper comecily the detgils of the aceldant to speed up the claime process
= This Form must be complated by the Podieyholder andlor the Authorised Driver.

1. information provided must be as truthful and accurale as possible. Any wilful misrepresentation or withalding of malerial facls

repudiate policy ability,

4 The lgsue and acceplance of this Form by insuran

ce companiss s not an admission of policy iability on the parl of fhe insurance comgenies.

5. Any false reporting rnay be raferred to the Police for Investigation.

& This repart will be forwarded by the insurers of the insurers of the GIA Records Management Centre estabiis!
Singapore{Gla) for archiving and that copies of this repart will for 2 fee be made available upon BppRcation by interested parfies.

nay allow insurgnce companies 1o

wed by the General Insurance Association of

7. By the ladgemant of this report o the ingurars, you hereby consent 1o the archiving of this report al the centre and 1o coples of the report being mads eveilable

aforesasd,

Date Of Report

Date Of Accldent

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
MRIC No

Email Address

Moblle Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Wehicie Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Mole Number
Driver

Name of Driver

NRIC No

Date Of Birth
Ocoupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
Enail Address

ACCIDENT STATEMENT
13/09/2017 10:40
12/08/2017 18:10
BIDEFORD RD TWDS CTE
SINGAPORE

DETAILS OF OWN VEHICLE

JWa3soL

TAN CHEE LING FRANGIS
S7534016H

FRANCIS.CLTAN@GMAIL COM

{(LOCAL) +65-88189787
OFFICE-88189787

VOLKSWAGEN
JETTA-1.4 (A)

PRIVATE CAR

FWD SINGAPORE PTE. LTD.

COMPREHENSIVE
NO
PNPV2017-00002705

TAN CHEE LING FRANCIS
S7534016H

16/11/1975

INDOOR

04/08/1994

23 YEARS AND 1 MONTH
MALE

(LOCAL) +65-88188TE7

OFFICE-88189787

FRANCIS.CLTAN@GMAIL.COM

Page 1 of 16



Address
Posicode
Was driver an employes of the Insured's Company WO

If Mo, Relationship of the Driver with the insured OWNER

Vehicle Registration Number of Driver's Cwn -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGEICROSS LANE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any forelgn vehicle involved in this accident? NO

Was any body injured in the Accidant? NC

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) .
Details of Police Action

Was the accident reported to the police? NO
If Yes, Flease state which Police Station

Was notice of intended Prosecution given? MO
If Yes.against whom?

Circumstances of Accident

Attachment(s)
Are accident photos available for attachment? YES
VWWas there any video captured by Car Camera? NO

Was there any audio recarded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLC4848)

Vehicle Make/Model/Colour
Details Of Properties

Mame of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company MName
Mature Of Damage

Mo, Of Passenger (Including Driver)
Details of Witness

MName

Phone Mumber

Email Addrass

Page 2 of 16
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PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Cwrer ID Type: Singapora NRIC

Cwner 1D 4016H

Vehicle Details

Vehicle No.: SJwe3soL

Vehicle to be Exported: No

E’I;?;I:ﬂ&d De-registration 4q e, 0 2017

Vehicle Make: VOLKSWAGEN

Vehicle Model: JETTA 1.4 TSI AT 1K230Q5 MX
Primary Colour: Gray

Manufacturing Year: 2010

Engine No.: CAV160743

Chassis No.. WVWEZZZ 1 KZAMOS6064

Maximum Power

Output: 118.0 kW (158 bhp)

Open Market Value: §22,106.00
ggtg];?al Registration 30 Apr 2010
First Registration Date: 30 Apr 2010
Transfer Count: 1

Actual ARF Paid: §22,106.00
Intended PARF Rebate Details
PARF Eligibility: Yeas

Ea:gF Eligibility Expiry 29 Apr 2020
PARF Rebate Amount: $13,263.00
intended COE Rebate Details
COE Expiry Date: 28 Apr 2020
COE Category: A - Car (1600cc & below)
COE Period(Years): 10

QP Paid. $20,802.00
COE Rebate Amount  $5,431.00

Total Rebate Amount: $18,694.00

The infarmation contained herein is corect as at 19 Sep 2017

Land Transport

Please read through the Privacy Statement, Terms of Use and Disclaimer.

Authority

Page 1 of 1

| Text size + -

Plaase do not use the Back or Forward buttons on your browser as thiz may alter the results of the transactions.

Blest viewad with |E 6.0 SP3 and above, 1024 X 788 resolution

Copyright @ 2017 LTA | Exvacy Statement |

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBe foreDereglnput?FUNCTIL...

Terms of LUsa | Digclairmer | Rate the Websi

ite | B

i BrVICE

Last updated on 27 Aug 2017 at 01:069 AM

19/9/2017



B B2017

Estimate Report

REPAIR DETAILS

Reference
Part Source: MRM-3G

Parts:

Labour:
Print Code:
Validity:

“ersion: 1.0 {Last Synchronised: 18 Sep 2017)

VOLKSWAGEN JETTA 1.4 (A) (Catalogue:Merimen Singapare 1.0}
Repairers {Price-denominated Standard List)
{Unsubmitted, no print-code for SIWS3360L)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference calalogue are prefised with an astensk ”

Estimates on Parts

No.

ool By —

oo ~~ O n

Oty Part No.

T L SR R NI W N e

T T (LT N ST S T Tl SR N R

Particulars

‘REAR BUMPER A

*REAR BUMPER CLIP (
*REAR BUMPER RETAINER (RH) X iV
“REAR BUMPER BRACKET (RH)

*REAR BUMPER FENDER (RH) oC
“REAR BUMPER FENDER COWLING(RH) “7

‘REAR BUMPER FENDER COWLING CLIP (RH) .~ MsC

‘REAR BUMPER FENDER INNER TRIM (RH) X
“REAR BUMPER FENDER INNER TRIM CLIP (RH) 3¢
‘REAR DOOR (RH) X [r -

*REAR DOOR HINGE (UP) 'X

“REAR DOOR HINGE (DOWN) X ny;
*REAR DOOR CHEGHER{RH: * |V

*REAR DOOR LOCK (RH)

*REAR DOOR WEATHER TRIP [RH& NIV
‘REAR DOOR HANDLE (RH) ~~

‘ROCKER PANEL (RH)

“WINDOW MOULDING WITH W/S )-c‘\ ,éJ:C NN
‘REARRIM  _~

*REAR ABDORBER (RH) '

*‘REAR KUNCKLE (RH) WV

“REAR KUNCKLE BEARING (RH) .~ AL .
*REAR LOWER ARM (RH) F ki

‘REAR AXLE X A (, M

F=Franchise part L=ListltemDisc

Sub Total (S5)
- List Iltem Discount on L ltems (S8)

Total Parts (S5)

YeDisc

10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00

%Depr

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Amount

*980.00FL ¥
*5.00 Fly
"85.00 Fly
"85.00FL

w"*1,550.00 FL

*185,00 FL
*500FL’
*366.00 FLY
*5.00 FL¥
*1,880.00FL L
*165.00 FLY
*165.00FL 1
*195.00FL £
*410.00FLZ
*166.00 FLA
_*265.00FL
*1,405.00FL ¥
*820.00FL
*980_00 FL v
*310.00FL¥
*495 00 FLY
*320.00 FL
*350.00FL ¢
*1,380.00 FL+

12,572.00
1.257.20

11,314.80

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims |IEAS

hittps:ifsingapore. menmen.com/claims/index efm7fusebox=MTRrepairer&fuseaction=gen_printrpt&caseid=638401&CFID=213317604CFTOKEN=413¢e. 213



a/18/2017

Estimates on Miscellaneous Items

No Oty Particulars

Miscellaneous ltems

1  REARDOOR WINDOW SEALANT 25 NI/
21 REARTYRE (RH) ¢

Estimates on Labour
No Particulars

Labour ltems
TO RAR ACCIDENT AFFECTED AREAS

TO PATTY & RESPRAY ACCIDENT AFFECTED AREAS
TO RUST PROOF ACCIDENT AFFECTED AREAS

TO R&R REAR DOOR MECHANISM

TO R&R REAR LUGGAGE COMPARTMENT

TO R&R REAR UNDERCARRIAGE

TO R&R REAR WINDSCREEN

TO CHECK WATER SEEPAGE

TO DO WHEEL ALIGNMENT

o pao—=

W o = O oh

Estimate Report

Amaount
w 100.00
¢ 400.00
Sub Total (SS) 500.00
Lab.Type Amount
MNew éog 1,800.00
MNew 1,500.00
Mew Ce s&oo00
v
New NN X 12000/
MNaw éc? B0.00
New So6 18000
MNew {ee 120007,
New MN x 8000/
Mew 120.00
L L{/ag W be .
Gross Labour Cost (55) 4,040.00

Report was unsubmitted during this print-out.
Genarated using Merimen e-Claims |[EAS

< END OF ESTIMATES >
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Elorenaiier spray painting
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ibject to confirmation
n @ “Without Prejudice” basis
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5 subject to final approval from Insurance Iﬁnh-mny
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INSURER:;

Estimale Report

T(.'H'QUE‘: 5 Pte Ltd (030 e Ma 20 TA12E3 1G)
o 8 Kaki Bulkit Ave 4,, #079-50
Singapora 415875
Tai- H46244R7 Faw B4524584 Email; sam.chang@iorquead,.com

FWD Singapore Pte. Ltd. (HW)

PARTICULARS OF CLAIM

Claim Type:
Palicy Mo:
Yehicle Reg, Mo.:
Driver Age/inta:

TR Injury Involved?
InsurediClaimant:
MakeiModal:
Vehicle Colour:

Engine No:
COdomeler:

Faint Typs:
Total Loss?

Est. Duration of
Repair (day)

Present Location:

COST OF CLAIMS
Farts

Miscellaneous ltams
Labour

Paintwork Labour
Towing

0D (OWN DAMAGE)
PNPV2017-00002705
SJWI360L.

YES

TAN CHEE LING FRANCIS
VOLKSWAGEN JETTA, 1.4 (A)
METALLIC SILVER

CAVIBOT43
0 KM

NO
0

This claim is handled by: MAY NG

~ hitps:fisingapare.m erimen. comlclaimsindex cim HuseboxstTRelzim&luseaction=gen_docviewicaseid=6384012doctypae= REPESTACorole=18CFID=.. 13

Ref. Na;

Date of Loss:
Driveable?
Parly At Fault:
Third Parly
Involved?

Vehicle Reg. Dale;

Chassis Mao:

TORQUE 5 PTE LTD (KAKI BUKIT)

SJWI380L
121082017

UNKNOWMN
YES

3042010

WAWZZZ 1K ZAMO9E064

Amount
12,572.00
500.00
4,040.00
0.00

0.00

Gross Total (S$)
+ GST 7.00% (S9)

17,112.00
1,197.84

Nett Amount (S§)

18,309.84

Goneried using Merimen e-Claims Interned Estimation & Adjusting Syslem

|
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Q2012017 Estimate Repad
REPAIR DETAILS
Reference

Part Source; MRM-5G \ersion: 1.0 {Lasl Synchronised: 20 Sep 2017)

Faris: 143 VOLKSWAGEN JETTA 1.4 () (Calalogus:Marimen Singapore 1.0}

Labour: Repairers {Price-denominaled Standard List)

Print Gode: Torque 5§ Pte LS JWORR0L/20/05/2017 09:05

Validity: These estimatas are valid only if they centain the orint coda {above) on all eslimale pages, running page numbers with the

END OF ESTIMATES marker on the lasl 2stimale page

Eurther Info: ltemsivalues not in reference catalogue are prefised wilh an asterisk *.

Estimates on Parls

Mo. Gty Part No Particulars Wlisc  %bDepr Armount
1 ‘REAR BUMPER 0.00 0.00 ‘ap0.00F P
2 1 ‘REAR BUMPER CLIF .00 0.20 “B00F
3001 *REAR BUMPER RETAINER (RH) 0.00 0.00 45 00 F
4 1 *REAR BUMPER BRACKET (RH) . . 000 0.00 *85.00 F
5 1 ‘REAR BUMPER FENDER (RH) y 549 24 = .00 0.00 % “1.550.00F
6§ 1 'REAR BUMPER FENDER COWLING(RH) — [ 17: 39 [ 132 U3 poo 0.00 185,00 F.
7o 'REAR BUMPER FENDER COWLING CLIP (RH) — € & T 0.00 0,00 FOSDOF <
) [ *REAR BUMPER FENDER INNER TRIM {RH) : .00 0,00 *366.00F
g 1 *REAR BUMPER FENDER INNER TRIM CLIP (RH} 0.00 0.00 *5.00F
o1 ‘REAR DOCR (RM) 0.00 0.00 1 880.00F £7
1 *REAR DOOR HINGE (UP) 0.00 0.00 *165.00F
12 1 *REAR DOOR HINGE (DOWM) 0.00 0.00 *165.00F
13 1 *REAR DOOR CHECKER (RH) 0.00 0.00 485 0 F
1€ 4 *REAR DOOR LOCH (RH) 0.00 0.00 44000 F
15 1 ‘REAR DOOR WEATHER TRIP (RH) 0.00 0.00 166,00 F
15 1 "REAR DOOR HANDLE (RH) — | 2,|' .,S “6 .51 0.00 0.00 *265.00F
17 1 “ROCKER PANEL [RH) ' 0.00 000  “1405.00F
18 “WINDOW MOULDING WITH Wis = [ S’{ 7~ 0.00 000 j#s2000F 7
19 9 ‘REAR Rl — gyo et 0.00 000 [ '980.00F
20 4 ‘REAR ABDORBER (RH) 0.00 0.00 *310.00 F
21 “REAR KUNCKLE (RH) 0.00 0.00 *495.00F
22 1 ‘REAR KUNCKLE BEARING (RH) — | 8’0 : 0.00 0.00 ‘320,00 F
o ‘REAR LOWER ARM (RH) 0.00 0.00 *350.00F
24 1 ‘REAR AXLE 0.00 0.00 1,380 00F
F=Franchise . -

lﬁ.is [Bf.p Total Parts (S§) 12,572.00

Torque 5 Pte Ltd/SJWa360L/20/09/2017 09:05. Not valid withoul Refarence section.
Generated using Merimen e-Claims IEAS

UV »

7/3 aw I i ulfﬁ
a9,y L0 |

« Pipsiisin gapﬂre_nmrirnun.m.’daimshndex.cfm?fuseuo:=-‘MT Relaim&luseaction=gen_docviewscaseid =638401 kdoctype= REPESTAcorole=18CFID=... 23



F o hittpasfisingapore

Qrzor0T
Estimates on Miscellaneous |tems

Fetimale Reporl

Mo iy Particulars Amaunt
Miscallancous itams
{ 1  REAR DOOR WINDOW SEALANT 100,00
2 1 REARTYRE (RH) 400,00
Sub Total (S§) 500.00

Estimates on Labour
Mo  Particulars Lab.Type Amount
Labour llems Lol
i TORA&R AGCIDENT AFFECTED AREAS New 1,800:00
2 TOPATTY & RESPRAY ACCIDENT AFFECTED AREAS MNew 7517 1,560:00
1 TORUST PROOF ACCIDENT AFFECTED AREAS New e Beol
4 TOR&R REAR DOOR MECHAMISM Mew 120.00 ¥
£ TOR&R REAR LUGGAGE COMPARTMENT New Lo 8080
&  TORS&R REAR UNDERCARRIAGE New #0 18000
7 TOR&R REAR WINDSCREEM Mew o 12600
i  TOCHECK WATER SEEPAGE Mew 60.00"
g  TODOWHEEL ALIGNMENT Mew o6 L2000

Gross Labour Cost (53) A,040.00

Torque 5 Pte Ltd/SJW9360LI20/09/2017 09:05. Not valid withoul Referenca section o
Generated using Merlmen e-Claims [EAS e )

< END OF ESTIMATES »

metlmun.c:urnr’dairnr.Mdew.c:fm'?fusam;-:=MTRcm:m&fuaeam}mrrgan _dccviw.r&casuld“iiw:‘rﬂmdoclwa=REPE$T Soorle=180F(ID=...

w3




KiaN HUA MOTOR CO. PTELTD

7 lalan Lembah Kallang Singapore 339563
Tel: 62933850 Fax: 63551800

Email: Sales@Kianhuamotor.Com

Co. Reg Mo. / Gst Reg No:200106569G

KIAN HUA

e ITVOICE N0 SRIZEIBIaE
Customer's Copy Date: 01/12/2017
Customer: TORQUE 5 PTELTD Area Code:Credit Terms: 2
Customer: TORQUE 5 PTELTD Area Code: 2 DELIVER
Address: 8 KAKI BUKIT AVENUE 4 Kian Hua Sales: WEE
#01-49/50/51/52/53/54 PREMIER @ KAKI
uumT
ORDER B‘l’
No. Description Oty  UnitPrice  Amount
[ 1 REAR BUMPER FENDER (RH) 1 155000  1550.00
= 2  REAR BUMPER FENDER COWLING (RH) 1 185.00. 185.00
3 REAR BUMPER FENDER "CDWQHG CLIP [RH} 10 .00 50.00
4  REAR DOOR HANDLE _ 1 26500  265.00
5  WINDOW MOULDING WITH WINDSCREEN 1 82000 820.00
6 REAR RIM [RH) 1 980.00 920,00
@ 7 REAR KNUCKLE BEARING 1 320,00 320.00
A y N
"'L. Products received and checked to be ing:ond Sub-Total: 56D 4,175_'3‘&
condition Fik G.5.T{7%): 291.90

Total:  SGD4,461.90

Customer's Signature / Company Starnp
Products sold are not returnable. e S

Page:1of 1

g FOR KIAN HUA OFFICIAL USE:
= PAID / AMOUNT:

~3 TIME:

WEE - 31/01,/2018 5:33:00 PM Authorised Signature

N

l_.;:n

o

=)

(257 2}
%l{%
fré-
£§c$



4172018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

Matifiec Fat Subimitte | Assioned :' -'J.r-'. _.-5.-|.'.-!"“'-i.l.'!l"-|.'r-'!! | Ins Auth'ed ~ [status
__ | Ne | red | — ! , :
|18 Sep 2017 |20 Sep 2017 I;g g*;l‘ 2017 | g43 poo.oo $%3,000.00 P-ndir:g for Survey
Main 0307 09:05 : 3 ” Repo
| Edit
| Sendoack Est || $$17,112.00 | _Edit Adj Rpt | Estimates | | _View Rpt | ‘ \ Cancel Case |

Referance Claim Details

| CLAIM SUBFOLDER DETAILS -
Insured: | TAN CHEE LING FRANCIS, [D: 57534016H . .

|| Vehicle Reg. | . |12/0972017 00:00 - :59

| Mo iadhdun Date of LOSS: | (g5 Months and 13 Days From LTA Reg Date (Man Yr)] |

Claim Type: | OD / 1201700005754 ':‘;‘t“:"{g’fer | PNPV2017-00002705 (Comprehensive)

| . e a——— (Excess: | 5$500.00
Repairer: | Torque 5 Pte Ltd (Kaki Bukit) No. 8 Kaki Bukit Ave 4,, #01-50, 415875 Kaki Bukit - Tel: 64524457
Handling | pwp singapore Pte, Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Belliana - 67275741]

Insurer: - — b —— I I pr e P = - - —— e
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Imm.Advice due

Adjuster:

| TAN CHEE LING FRANCIS (), NRIC: 57534016H

' I:;iver.-'Custu
dian;:
Ad) Asg.
Remarks:

Auto-assignment adjuster same as linked case

| | ASSOCIATED MAIL RECEIVED View All | _Gompose Case Mal | |

| |+ FWD_SG (16/10/2017): Alert - Adj Mandate Maintained - SJW9360L - Claim Handler: Belliana
s FWD_SG [29/09/2017): Alert - Adj Mandate Approved (S$4985.00) - SJW9360L - Claim Handler: Belliana
| FWD_SG (19/09/2017}): Alert - Adj Mandate Approved ($$4064.00) - SIW9360L - Claim Handler: Belliana

| [ ALL ASSOCIATED TASKS= - View All | Search Tasks | | Create New Task | _Complete |

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
|| Mo results,

https;ﬁsingapor&.mrimen.umﬂdﬂimﬁnd&x.clm'?f'usebn:ﬁ=I'n."lTRadjustar&lu&ea:tlnn=dsp_clmhaadar&casalu=833401&thid=25D‘B2’?ﬁ-GFID=3191 T255&CFTOKE!
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Merimen e-Claims

Claim Documents

SIW9360L (1201700005754)
oD
Sep 12 2017 12:00AM
[TAN CHEE LING FRANCIS]

Compose New Letter |

Lipload Documents ] Lpload Fhotos
.ﬁssuﬁment Ihporh

Torque 5 Pte Ltd

View | L 'l.ﬁew in Browser ‘l’

. or! . dperpage V| W |
Na :Flr';1|12€'d on T(u’tult‘ 5 Pte Ltd {(Kaki Bukit) = = = - Thumbnail | Print
't 20/09/17 09:05  Repairer Estimates T} Load HTM | |
[No |Finalized On [LkK Auto Consuitants Pta Ltd (HQ) : [ Thumbnail | Print
1 19/09/17 11:35  Adjuster Immediate Advice . | € | Load HTM
.2 2‘351"[!9_.!'1?_ 10:40 Mjm:r Immadiatu ﬁdlﬂoﬂ - i | Load HTM

.
Photos/Images . - | 3 per page _-r-[ @ |
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) [Thumbnail | Print
1 19091711143 General View ' © | waawe | @
2 ©19/09/17 11:43 General View - - © Lo w6 | @ |
|3 -ig','r'ugn? 11:43 | General View - _ .' o Load JIFG |
4 |19/09/17 11:43 | General View - S _ © | ladwc | @ |
5 _1_9}69;1? 11:43  General View : € | adrc | &
6 19/09/17 11:43 | General View - © loacic | W
7 19/09/17 11:43 General View - - _ © | codrc | &
|s 119/08/17 11:43 | General View _ lﬂ Load 7G| @ |
ig i.‘:?}ﬂwl.?:ll_:d; | General View © | Loadirc | @ |
10 |19/09/17 11:43 | General View a . i & | lcadirc | &
11 19/09/17 11:43 General View - © | Loadipc | @
12 |19/09/17 11:43 |General View : = © | Load Jrc @ |
i13 '19;"09.."13" 11:43 Iﬁeneral View . - € | Load PG l.sﬂm_I
14 |19/09/17 11:43 | General View O Lwadrc | @
15 | 19/09/17 11:43 General View © | Load PG @ |
16 -ig_fbg,r_ﬁ 11:43 -:E;eralﬁm o ) i) _Lna_d we | ¥
17 19/09/17 11:43 | General View - ©  Larwc | ¥
|13 18/09/17 11:43 |G;naral View © | waarc | & |
19 19/09/17 11:43 | General View o © | loadwc | #
20 19/09117 1143  General View B o © | aars | @
.21 19/09/17 11:43 |Eemwim - © | Ladwc | @
|22 19/09/17 11:43 | General View - © | Load G Lﬁ_
23 '19}1:-9;1? 11:43  General View - - _ © | Ladws | @ |
24 19/09/17 11:43  General View o ©  loadwc | ¥ |
25 Ii‘?:;;ﬂ_'_ﬂ-,.“;}_il 43 General View - _ € | Loadrc | ¥ .
|26 [19/09/17 11:43 | General View © | oadwc | @
27 19/09/1711:43 | General View ©  loadrG @&
28 19/08/17 11:43 | General View : _ © | Loa wG | @
20 19/09/17 11:43 | General View _ @ | e | ¥
30 |19/09/17 11:43 | General View ) Q | oadic | ¥ i
31 19/09/17 11:43  General View _ ©  loadirG | W |

hﬂps:i’.i'singapore.n-rerimen.mm"claln‘lrsll'lnd&x.::!m'?fusabDFMTRdac

&fuseaction=dsp_docview&domainid=18objid=5638401 Kextid=250927&corole=4&CFID=31917



411/2018 Merimen e-Claims

'Assessment Reports lperpage V| &
Erﬁu TEinanzed an TTorque 5 Pte Ltd (Kaki Bukit} i - | Thumbnail | Print
32 |19/09/17 11:43 | General View ) | € | wad G | @ |
33 19/09/17 11:43  General View © | lLoadirc | @
34 19/09/1711:43  General View ' © | waare | @
Li;w;ﬁéfl_?-ﬁ E;rmTal_'ﬁ_E ) o - o B - . @ Load ®G | @

|

buﬂumentatinn - == _1?”;[':,..! |

No | .nanzeﬂ On | FWD Singapore Pte. Ltd. (HQ) o - |Thumbnall Print
1 18/09/1710:03  E-filed GIA report - @ | Lozd PoF ]
14! __F_t_gla_t_)ﬁi_ﬂeugd_er LKK auto C Lun-.ultnm_, I-'tEL Lid Hgy B | Thumbnail Print_

1 12/10/17 18:36  LUMP SUM LETTER - o | toadPoF |
|2 |11/04/18 16:25  |PARTS INVOICE _ €% | Load PoF |

Documents Checklist

Imcuumrs CHECKLIST - Reset | save | _print H

| There are no du-cum!nt checklists mnﬁgur:ﬂ
1

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Repairer || Handling Insurer
Mote: Remarks are privata unless you show it to other parties.

hllp:s:F.fsingapm.merimen.cumclaimﬁndex.m‘m?fl.mabnx=MTRdnc&fusBaclinn=dsp_ducviaw&dnmalnid-1&uhjid=ﬁ35401&aﬂid=25092?&mmla=4&ﬁFlD=31 917
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Adjuster Reporl

LKK Auto Consultants Pte Ltd (coreano1sssor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408333

Tel: B256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Pte. Lid. Our File No:  CS/FWD17017923/GTBS2
& Temasek Boulevard. #18-01 Suntec Tower 4
Singapore 038986 Date: 11/04/2018
REFERENCE
Insured/Claimant: TAN CHEE LING FRANCIS Policy Mo: PNPVZ017-00002705
Date of Loss: 12/08/2017 Mature of Claim: oD Claim No: 1201700005754
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJW9360L
Make & Model VOLKSWAGEN JETTA, 1.4 (A) Engine No: CAVIB0T43
Reg. Date: 30/04/2010 (Man. Year: 2010} Chassis No: WAWWZZZ1KZAMOSG6064
Colour: Grey Odometer; 144621 km
Engine Capacity: 1380 cc
Market Value/New Car Price:  5$33,000.00
Sum Insured (S$): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: Mo Pre-accident Condition:
HOITI F TYRES
Front Tyre Size: 225/40R18 Rear Tyre Size: 225/40R18
Front Left Side: Bridgestone & mm Rear Lefi Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side. Bridgestone & mm
Thie above valuas repregent the remaining fyre treads depth
(COST OF CLAIMS N Repairer's Adjuster's Difference  Diff %)
Parts 12,572.00 3,350.00 9,222.00 7335
Miscellaneous ltems 500.00 0.00 500.00 100.00
Labour 4,040.00 1,400.00 2,640.00 65.35
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 17,112.00 4,750.00 12,362.00 72.24
Approved Total (Overridden) (S%) 3,000.00
- Excess (53) 0.00 500.00 -500.00
(5%) 17,112.00 2,500.00 14,612.00 85.39
+ GST 7.00/7.00% (S%) 1,197 .84 175.00 1,022.84 85.39
Nett Amount (S5) 18,309.84 2,675.00 15,634.84 B5.39
INSPECTION
Date of Assignment: 18/09/2017 Present Location: Torque 5 Pte Ltd (Kaki Bukit)
Torque 5 Pte Ltd (Kaki Bukit)
Date Inspected: 18/09/2017 Inspected At: Mo. 8 Kaki Bukit Ave 4, #01-50
Singapore 415875
Estimated Period of Repair. 6.0 days
Adjuster:  XING GUO QIANG Manager; DENISE TAY KWEE CHENG

WOTE: This report represents our findings af the time and place of Inspection stated hersin. Such inspection has been carried out to the best of our knowledge and ability but

hups:.fa'singapore.mrimen.mnﬁdaimsﬂnde:.clm‘.?fusebux=I'.-'ITRadju5ter&lusaactiuﬂ=gen _printrptacaseid=638401 &extid=250827&CFID=31917255&CFTOKEN=:



41112018 Adjuster Report
any other liabiity under any other circumstances (s horeby expressly excluded.

hllps:!.fsingapom.merimen.-::nm.fclalmsl"lndex.:;lrn'?'rusebﬂx:MTRadiu5ter&lusaaminmgan_prinu-pl.&msaid-Mﬂ'1 Eextid=25092T4CFID=3191725564CFTOKEN=C



4/11/2018 Adjuster Repart

REPAIR DETAILS

Reference '
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 11 Apr 2018)
Parts: 143 VOLKSWAGEN JETTA 1.4 (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SJWO380L)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimale page

Further Info: Itemsivalues not in reference catalogue are prefied with an asterisk "

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Repair 980.00F *-F
2 1 *REAR BUMPER CLIP Not Necessary 500F *-F
3 1 *REAR BUMPER RETAINER (RH) Mot Necessary 85.00F *F
4 1 *REAR BUMPER BERACKET (RH) Mot Necessary 85.00F “-F
5 1 *REAR BUMPER FENDER (RH) Buckled 1,550.00F *1,550.00F
B 1 *REAR BUMPER FENDER COWLING(RH) Deformed 1B5.00F *185.00F
7 10 *REAR BUMPER FENDER COWLING CLIP (RH) Mecessary 5.00F *50.00F
8 1 *REAR BUMPER FENDER INNER TRIM (RH) Mot Necessary 366.00F *F
g9 1 *REAR BUMPER FENDER INNER TRIM CLIP (RH) Mot Mecessary 5.00F *F
10 1 *REAR DOOR (RH) Repair 1,880.00F *F
1 b B *REAR DOOR HINGE (UP) Mot Mecessary 165.00F *-F
12 1 *REAR DOOR HINGE (DOWN) Mot Mecessary 165.00F *F
13 1 *REAR DOOR CHECKER (RH) Mot Mecessary 195.00F *-
4 1 *REAR DOOR LOCK (RH) Mot Necessary 410.00F *-
15 1 *REAR DOOR WEATHER TRIP (RH) Mot Mecessary 166.00F *F
16 1 *REAR DOOR HANDLE (RH) Cut 285.00F *265.00F
1r 1 *ROCKER PANEL (RH) Mot Necessary 1,405.00F *-F
18 1 *WINDOW MOULDING WITH W/S Mot Mecessary B20.00F "
19 1 *REAR RIM Cut 980.00F *8980.00F
20 1 *REAR ABDORBER (RH) Mot Necessary 310.00F *-F
21 1 *REAR KUNCKLE (RH) Mot Necessary 495.00F *-F
2 1 *REAR KUNCKLE BEARING (RH} Necessary 320.00F *320.00F
23 1 *REAR LOWER ARM (RH) Mot Necessary 350.00F *=F
24 1 *REAR AXLE Mot Necessary 1,380.00F “F
F=Franchise part.

Total Parts (5%)  12,572.00 3,350.00

Report was unsubmitted during this print-out.

hups:.f."singauore.rnerImaﬂ.cr:m"clairru;ﬁndex.::Fm"r‘fu5&bl:\x=MTRad;'u5tar&lumaction:gan_pdnirpl&c:asaiu:hﬁ&-&dﬂ1 &extid=25002TACFID=319172558CFTOKEN=C



4M1/2018 Adjuster Report

Recommended Miscellaneous ltems

Ne Qty Particulars Repairer's Amount
Miscellaneous ltems
9 1 REAR DOOR WINDOW SEALANT 100.00 0.00
NOT NECESSARY
2 1 REAR TYRE (RH) 400.00 0.00
NOT NECESSARY
Sub Total (S§) 500.00 0.00
Recommended Labour
Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RAR ACCIDENT AFFECTED AREAS New 1,800.00 600.00
2 TO PATTY & RESPRAY ACCIDENT AFFECTED AREAS New 1,500.00 450.00
3 TO RUST PROOF ACCIDENT AFFECTED AREAS MNew 60.00 50.00
i TO R&R REAR DOOR MECHANISM Mew 120.00 0.00
5 TO R&R REAR LUGGAGE COMPARTMENT New 80.00 60.00
6 TO R&R REAR UNDERCARRIAGE New 180.00 80.00
7 TO R&R REAR WINDSCREEN MNew 120.00 100.00
8 TO CHECK WATER SEEPAGE Mew 60.00 0.00
9 TO DO WHEEL ALIGNMENT New 120.00 60.00

Gross Labour Cost (S5) 4,040.00 1,400.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

htlpg..'."singapure.rnenrnan.cu::m.fc}3irnsf'rn:!ax.cfm?[useb-u:u-——MTRad|usiar&fuseactiun=gan_pﬁnl.rp!&caseid=53&401 Sextid=250927&CFID=31917255&CFTOKEN=,



