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E1 UBLAVE L #0125 PAYA LB INDUSTRIAL PARK, SINGAPORE 408933 TEL 1 (065) 62563561 FAX : (065) 62564315

Your Ref: D17008805MFSH Date: 21-09-2017

Our Ref: CS/FCL17017857/Kgb

The Motor Claims Department Without Prejudice
First Capital Insurance Ltd

Dear SirfMadam,

INITIAL INSPECTION REPORT OF VEHICLE NO. SGR 85158

Please be informed that we had conducted the inspection of the above mentioned vehicle
on 19-09-2017  at the premises of M/s __ CHENG HOE MOTOR
and have the following to report:-

Workshop Estimate Amount . 5% 5.743.93
Revised Estimate Amount 1 8% 2.469.86
“Check” Items Amount - 5% 2.638.98
Market Value (5% -
LTA Reimbursement Value : 5% =
Nett Value (5% -

Description of Damage:
The vehicle sustained damages
at the rear portion.

Yours faithfully

Kenneth Kong
Automotive Assessor



First Capital Insurance Limited .

: GST Reg. Mo. M2-0001676-9
A FAIRFAX Company

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor
Contact Person
Contact Number.

MOTOR SURVEY ASSIGNMENT
14-00-2017 Our Ref No. D17008805MFSH
13-08-2017 Claim Type. Third Party

R

SHD7046G Third Party Vehicle. SGﬁESﬁB
BLK 1019 YISHUN IND. PARK A #01-374
JUNE
67556142/ 0 Fax No. 67557719

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTO CONSULTANTS PTE LTD

NA Fax No. 68416315
MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc: Workshop

Cc : TP Solicitor

Officer Incharge

CHENG HOE MOTOR
PTELTD

MNA TP Solicitor Fax No. NA

Attention. MNIL

KARENT

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

Main Office ; 6 Faffles Quay #21-00 Singapare 048580 Tal G5-6222 2311 Fax: 65-6222 3547 Website: www lirst-nsurance.com.sq
Claims Departments & Motor Underwriting Department : 36 Rabinson Road £18-01 City Houss Singapara 088377 Tel: 65-5507 3848 Fax 65-6507 3840




91152017

Claim Woarkflow System

Job Sheet (/ClaimW5/Surveyor/JobSheet/228029) m PRI Documents g[ Close xJ

PRI Header Details

Claimant
| Claim No D17008B05MFSH Policy No D-15072701MFSH S.No & 1 & CHENG H(
Mame
Worksh CHENG HOE MOTOR PTE f“'::;"' BLK 1019 YISHUN IND. PARK A #01-374
. QMO | o ;; :’:t Mobile: 0 , Phone: 67556142 , Fax: 67557719
BN (Contact Person : JUNE) Det‘;;}s ¢ Emailld: CHMOTOR@SINGNET.COM,.SG

Our LKK AUTO CONSULTANTS | Instructions WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM -
Surveyor PTE LTD To Surveyor

COMFORT TP
Insured | o\ NSPORTATION PTE e g SHD7046G Vehicle | SGB8515B
Name Vehicle No

LTD Mo
PRI Surveyor Surveyar
Recieved 14-09-2017 08:30:30 PM Appointed 15-09-2017 10:49:13 AM Accept 15-09-2017 1
Date Date Date

Survey Report Upload
—— Upload
Surveyor Surveyor Survey S
-09-2 [ o .
Inspection e Report Date 15-09-2017 Report | Choose File |
Date *: it *.
Vehicle Particulars
Make Please Select Make ¥ Model Please Select Model ¥ Year | Select Year ¥
Chasis No | Engine No 1_ Mileage |
Cubic
Ealex ] Capacity I
Multiple Documents Upload
‘ Upload Multiple Documents
File Name Action

Surveyor Job Remarks

Remarks

= ;

Eﬂ VE_ ‘

hitps:/fficlaims.com: 2001/ ClaimWsiSurveyor/Details/ 228029

12



rvey Department Check List (Case Handler)
Reference No. : €S FCLITon “{Vlb

Policy Type: OD f; TP RES / TL / EVA

Case Handler Typist

Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form Y-Date | N-Date | | Y-Date | N-Date
Reference No. e
Customer Code

Assign From

Assign Date

veh No (Inspected)

‘Veh No (Insured)

D.0.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges

Survey held at/Repairer

.EKEEES

N N R A ARNANN

I'!Zﬁﬁﬁﬁﬁﬁﬁﬁﬁ?'_ﬁﬁ

Surveyor | ): Case handler to make sure the surveryor completed all required information

(1) Assignment Form
C  Vehicle No

(2 Regn Month/Year

N Vehicle Type

N Make & Model

C Engine Capacity. (C.C)

R R

C 'D:_:I_omet_gr. {Sp.HeaEﬂing}

C . ChassisNo

N  General Condition

N ‘Steering

M

N

c

M

C

C

N

Brake

Madification (Modi)
Tyre Size
Tyre Make
Tyre Balance
Date of Inspection
Eu_n.rey held

N Des.of Damages .

NN NN NSNS NN YN

(2) System -_Wiews__fMerimen] _
C Damaged ﬁ!ghicjg_Photqgraphs Uploaded

]
-
1
—

(3) Workshop Estimate/Assignment Form
ALL Parts t_:_-_:_:m:l_itipn
‘Market Value for OD cases
Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair
_F'mal'lsed Amount
Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/ Merimen)
C Resurvey photo Uploaded

Check By: ]_m i U1} mg _l

Case Handler Date

aaoon 0=

L

. Criti N .Criti
=C: Critical *N: Non-Critical 21/05/201



LKK Auto Consultants Pte Ltd

&1 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 1506071098R GST Reg. Mo. 19-0807198-R

Affiliated to Federation Internationale Des Experts En Automobile

36 ROBINSON ROAD

FIRST CAPITAL INSURANCE LTD

Ref . CS/FCHT017857/Kgb

#16-01 CITY HOUSESINGAPORE 068877 Oues 1RO hul‘||”||mlmlml|m
Code. FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 7046G Veh. Inspected SGR 85158
Policy No. Coverage (§) 0.00
Claim No. D17008B0SMFSH Excess (§) 0.00
Assign From  CWS (KAREN TAN) Assign Date 15/09/2017
2 Vehicle Particulars & Condition
Make & Model C.C a
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer e Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Infermation
Accident Date  13/09/2017 Inspection Date
Survey held at CHENG HOE MOTOR SERVICE
BLK 1019, ¥ISHUN INDUSTRIAL PARK A
H#01-374
SINGAPORE 768781
5a, Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Norrita (LKKAuto)

;

From: Charlene <Charlene@msfirstcapital.com.sg>

Sent: Tuesday, 16 January 2018 10:38 AM

To: Reports (LKKAuto)

Cc: SUR N
Subject: RE: SURVEY ASSESSMENT - D17008805MFSH/1 tp: SGR 85158 [ [(epal®) |
Dear Sir,

Please let us have your bill and report for the assignment as to enable to process payment.

Thanks & Regards,

Charlene Garcia

Mator Claims Department

First Capital Insurance Ltd

A Member of B 1nsurance Group

36 Robinson Road #16-01 City House| Singapore 068877 | Reg. No. 195000106C
D: 6507 3848 | F:6507 3849

email: www first-insurance.com.sd

Persenal Data Protection &ck 2042 {"PDRAT)

Under the BOBA, khans §ra varous requirements Ehat regulate the processing of your parsonal dats,
Piaace rafar to wew, first-insurance.com.sg for details of PDPA Persanal Data Collection Siatament.

Conhdentisity Hodor This o-mail is confidantal @ may alse be kgally prvieged
H you aen fol [T S00Mssed of 10 whom i & nlended. you may iol copy, foneand, Jiscose of o any paricf R
1 you have recaned

From: Ai Phing (LKKAuto) [mailto:aiphing@lkkauto.com]

Sent: Thursday, September 21, 2017 2:43 PM

To: CWS Motor Claims <cwsmotorclaims@first-insurance.com.sg>

Cc: Karen Tan <karentan@first-insurance.com.sg>; SUR <sur@Ilkkauto.com>
Subject: RE: SURVEY ASSESSMENT - D17008805MFSH/1

Dear Karen,

Enclosed herewith preliminary advise of vehicle SGR 8515B.

Best Regards,

Ai Phing | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 | 5(4089:33)

From: Admin-D (LKKAuto)

sent: Friday, 15 September, 2017 12:10 PM

To: 'Claim Workflow System’ <cwsmotorclaims@first-insurance.com.sg>; assignments <assignments@lkkauto.com>
Cc: KARENTAN®E FIRST-INSURANCE.COM.5G; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D17008801MF5H/1

Dear Sir/Mdm,



Thank you for the assignment.

Best .ngards.

G.Nivitha | Admin

LEKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignments@]kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claim Workflow System [mailto:cwsmotorclaims@fi
Sent: Friday, 15 September, 2017 11:27 AM

To: ASSIGNMENTS@LKKAUTO.COM

Cec: CWSMOTORCLAIMS@FIRST-INSURANCE.COM.SG; KARENTAMN@FIRST-INSURANCE . COM.5G
Subject: PRI: SURVEY ASSESSMENT - D17008801MF5H/1

rst-insurance.com.sg)

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,

Admin Team

Claim Workflow System
Motor Claims Department
First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



Ai Fhing !LKKAutn!

From: Al Phing (LKKAuto)

Sent: Thursday, 21 September, 2017 2:43 PM

To: 'Claim Workflow System’

Cc: KARENTAN@FIRST-INSURANCE.COM.SG; SUR
Subject: RE: SURVEY ASSESSMENT - D17008805MFSH/1
Attachments: SGR 8515B.pdf

Dear Karen,

Enclosed herewith preliminary advise of vehicle SGR 8515B.

Best Regards,

Ai Phing | Case Handler

LKK Auto Consultants Pte Ltd

Phemne: fe56-3561 | email: sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 | 5(408933)

From: Admin-D (LKKAuto)
Sent: Friday, 15 September, 2017 12:10 PM

To: 'Claim Workflow System' <cwsmotorclaims@first-insurance.com.sg>; assignments <assignments@|kkauto.com>
Cc: KARENTAN@FIRST-INSURANCE.COM.SG; SUR <sur@Ilkkauto.com=>
Subject: RE: SURVEY ASSESSMENT - D17008801MFSH/1

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards,

G.Nivitha | Admin

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: gssipnments@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claim Workflow System [rnailto:cwsmotorclaims@first-insurance.com.sg]

Sent: Friday, 15 September, 2017 11:27 AM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS @FIRST-INSURANCE.COM.SG; KARENTAN@FIRST-INSURANCE.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D17008801MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,



MOTORING

& Foiir Fast Trock To Compiete Mobaring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner ID Type: Business

Ownar D 3331A
Vehicle Details

Wehicke Mo SGRB515B

Vehicke to be Exported: Yes

Intended De-registration

ety 13 Sep 2017
\ehicle Make: TOYOTA
Vehicke Model: WISH 1.8 A
Primary Colaur: Maroon
Manufacturing Year: 2006

Engine No.. 1222836235
Chassis No ZNE100353774

Maximum Power
Qutput:

Open Market Value:

Original Registration
Date:

97.0 kW (130 bhp)
§17.280.00

16 Feb 2007

First Registration Date: 16 Feb 2007

Transfer Count:

Actual ARF Paid.

4
519,008.00

Intended PARF Rebate Details

PARF Eligibility: Forfeited
FARF Elgibility Expiry

Data:

PARF Rebate Ameount: 30.00

Intended COE Rebate Details

COE Expiry Date:
COE Category:

15 Feb 2022

E - Open Category

COE Period(Years): 5
PQP Pad. $26.039.00
COE Rebate Amount.  $23.032.00

Total Rebate Amount: $23,032.00

Message

Page 1 of 1

IB Sinnanare

Feedback | Contact Info

| ST ]
| Text size + -] ~

Please note that the S-year COE for this vehicle cannot be further renewed, The vehicle must be de-registered upon COE

expiry or when the vehicle reaches its statutory lifespan (if applicable). whichever is earlier

The information contained herein is corect as at 13 Sep 2017

Ea TV

https://vrl.lta.gov.sg/lta/vrl/action/pubfunc?ID=EnquireRebateBeforeDe... 13/09/2017



M/S : FIRST CAPITAL INSURANCE LTD
36 ROBINSON ROAD Estimate No:  ES1791045WL
#16-01 CITY HOUSE Date: 19 Sep 2017
SINGAPORE 068877 Policy No: 5091402215
TEL: 65073848 FAX; 63073849 Veh Reg No: SGRS515B
ATTN:  Motor Claim Department Make/Model: TOYOTA TOYOTA
WS Ref: TPFC/WL / /.x iy : Chassis No: ZNE100353774
Claim Type: Third Party / ' ‘/ My & 27 ff aq Engine No: 1ZZ2836235
Accident Date: 13/09/2017 /7, 4, //f ! 7 Reg. Date: 16/02/2007
- L sl
TP Veh Reg No:  SHD7046G 7 ’17""" /2 r v,
h Ay,
Estimate Repair Cost to Vehicle No :SGR8515B PAGE:1/1
Description U/Price  Quantity List Price Amount
b} 55
List Price
| REAR BUMPER /}7“‘:5’!:’4 470.70 I PC , 47070 -
2 REAR BUMPER LH SIDE RETAINER 5750 I PC 27 5150
3 REAR BUMPER CLIPS 3.8% 6 PCS e 2334
4 REAR BUMPER REFLECTOR 56,90 | PC fos690 X
5 REAR TAILGATE 1,329.20 I PC Bt 32920 —
6 TAILGATE LOGO 53.20 | PC 5320 —"
T TAILGATE INNER LOCK 443,50 1 PC PA 44350 >
% REAR END PANEL OUTER 441.20 1 PC A a3120 =
9 REAR WINDSCREEN GLASS MOULDING 79.20 1 PC £%5 1920 "
i TAILGATE OUTER MOULDING 239,10 1 PC = 33000 X
1 REAR EXHAUST PIPE 683,70 | PC % 583,70 A
3.877.54
Less 25% UHY. 30 2.908.16
Special Met
12 REAR WINDSCREEN GLASS GUM 40,00 e e s000 —
13 REVERSE SENSOR 200,00 | SET {257 20000 »—
14 REVERSE CAMERA 380,00 | FC s 380,00 x
620,000 G200
Labour o
15 REMOVE AND REFIX REAR WINDSCREEN GLASS 100,00 1 LA 100100 Sy
6 REMOVE & REFIX REAR BUMPER TR0.00 1 LA TR0LO0 ?-a,?‘
ASSY TAILLAMPS TAILGATE & ATTACHMENT REAR
WIPER ASSY.CUT.WELD & RENEW REAR PANEL
OUTER,KNOCK & REPAIR REAR FLOOR BOARD &
I7 PUTTY & RESPRAY ON REAR END TRO.00 LA 78000 Ao (-
PANEL. TAILGATEREAR BUMPER & REAR AFFECTED
1% RUSTPROOFING 60,00 I LA s000 T
19 TOSTRAIGHTEN REAR EXHAUST & CHECK LEAKING 00,00 I LA oo —
2 REMOVE & REFIX REVERSE CAMERA & RESET SYSTEM BiLI0 I LA 6000 "
| 840,00 1,840.00
- Total 5% 5,368.16
| Add GST @ 7% 375.77
Total Amount Payahle 555.743.93

Cheng Hoe Motor Pte Ltd

Blk 1019, Yishun Industnal Park A #01-374/382, Singapore To8T61
TEL: 67556142 (YIS) FAX: 67537719 (YI3)

Email: chmotona singnet com.sg

 CEPEYIS R

TP[FC

GST:200000 | 38E  RCB NO201001 1 55E

For Cheng Hoe ylntur Pte Ltd

Ly

r

AU'l'H(}g‘tSED SIGNATURE



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 8256 3561 FAX: B256 4315
Reg. No: 198607198R GST Reg. No, 19-0507108-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref : CS/FCH7017857/Knbn2
198,01 CITY HHOUBESINGAPORE 088577 Date : 18-01-2018 ” u"m"mlh"”l"“
Code: FCIZ
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh.  SHD 7046G Veh. Inspected SGR 85158
Policy No. D-15072701MFSH Coverage ($) 0.00
Claim No. DATOOBAOSMFSH Excess ($) 0.00
Assign From KARENT Assign Date 15/09/2017
2, Vehicle Particulars & Condition
Make & Model TOYOTAWISH (A) c.C 1794
Engine No. HIDDEN Year of Reg. 2007
Chassis No. ZNE100353774 Colour METALLIC MAROON
Odometer 200188 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 TOYO 7 mm
L/H Front Tyre |195/65R15 TOYO 7 mm
R/H Rear Tyre |195/85R15 TOYO 7 mm
L/H Rear Tyre |1585/65R15 TOYO 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date 13082017 Inspection Date 19/09/2017
Survey held at CHEMNG HOE MOTOR SERVICE
BLK 1018, YISHUN INDUSTRIAL PARK A
#01-374
SINGAPORE 768761
5a. Remarks
AIDAMAGES CONSISTENT TO ACCIDENT REFORT.
BJTHE INSPECTION WAS CONMDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

5 Working Days

[ESTIMATED NORMAL PERIOD FOR REPAIR:




'Y Vdl V4 LKK Auto Consultants Pte Ltd
Adm mE = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg, MNo: 199607198R GST Reg. No. 19-9607188-R Page Mo.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGR 85158
Estimate By | Our Adjusted
Qty Description of Parts Condition | oo Ty t;}‘.‘ “i}
REPLACEMENT OF PARTS
1|REAR BUMPER BUCKLED / 470.70 470.70
CRACKED
1|REAR BUMPER LH SIDE RETAINER DISTORTED 57.50 57.50
6|REAR BUMPER CLIPS @%3.89 MECESSARY 23.34 23.34
1|REAR BUMPER REFLECTOR SERVICEABLE 56.90 -
1|REAR TAILGATE BENT 1,328.20 1,329.20
1|TAILGATE LOGOD MECESSARY 53.20 53.20
1| TAILGATE INNER LOCEK DENTED 443 50 443 50
1|REAR END PANEL QUTER BENT 44120 44120
1|REAR WINDSCREEN GLASS MOULDING NECESSARY 79.20 79.20
1| TAILGATE OUTER MOULDING SERVICEABLE 23910 -
1|REAR EXHALUST PIPE BENT 683.70 883.70
LESS 25% DISCOUNT -0969.38 -595.39
2,908,116 268615
SPECIAL NETT ITEMS
1|REAR WINDSCREEN GLASS GUM (SN) MECESSARY 40.00 40.00
1|SET REVERSE SENSOR (SN) SHORTED 200.00 200.00
1|REVERSE CAMERA (SN) SERVICEABLE 380.00 -
620.00 240.00
LABOUR
REMOVE AND REFIX REAR WINDSCREEN GLASS. 100.00 100.00
REMOVE AND REFIX REAR BUMPER THO.00 &00.00
ASSY TAILLAMPS TAILGATE & ATTACHMENT,REAR
WIPER ASSY CUT WELD & RENEW REAR PANEL
OUTER ENOCEK & REPAIR. REAR FLOOR BOARD.
PUTTY & RESPRAY ON REAR END 780.00 T00.00
PANEL TAILGATE REAR BUMPER & REAR AFFECTED.
RUSTPROOFING. 60.00 60.00
TO STRAIGHTEN REAR EXHAUST & CHECK WIRING. G60.00 &0.00
REMOVE & REFIX REVERSE CAMERA & RESET SYSTEM. 60.00 60.00
1,840.00 1,580.00

Report Ref No. CS/FCI17017857/Knbn2




I ) 74 74

~ o AW
-—f/&!_!
Page Mo.:2 of 2
GRAND TOTAL 5,368.16 4,506.15
3,600.00

RECOMMENDED COST OF LUMP SUM REPAIRS
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI17017857/Knbn2

MARKET VALUE: $37,000.00 (EST)-LTA REIMBURSEMENT VALUE: $23,032.00=NETT VALUE: $13,968.00

y/ive

KONG SENG CHEONG

Licensed Appralser




