A

cc 1701 yd%

o MO DoI: A0 — uy(alvr
Regiswered m Merimen: CIECE
Pre-assign / CCU/FTE
Insured Vehicle No EH 3 :"1 l L Claln Mo
Miume of Insired HF v Policy Na. WM ol b
nsured Tel No HP Make / Model P igw Novr
Excess Sec 11 :5% poa:  M¥| A Place of Accident WALV HuvD IZE A1
s dryver the owner™ i YES H@ I Nature of Accident - = _;m
it e i B DV am 01 GIA REPOR /NO ;TP GIA nmn@rm)
Driver Tel Na -vn.@.i:«n Insured Liability : %  Final? Yes
ASK e INSRS: INSRS: INSRS:
?qﬂ WSP: wSP WSP
Tﬂ Tel: Tel: Tel :
Liahility : Linbvility : Linbility Liubility
HMKS RMKS: RMKS: RMKS:
e =
Qé ' Wi e STAGE DATE/PIC |
- i _th_ + Tﬁ_ﬁ i = — Hun-l-l.;ixﬂnl e st} -
= - 3 o Non-Reporting b (2nd ).
B \ || I - [Non- Reporting hir {Fimalh
T . | Notification br (If non b
ob\p i BER (UEATG . 00 @0T ooW. waeiesT  |cuol ; & -
. B 5] Teow W B [oercanmmwor T E—
- L wOAML  CAMABRIT]  URCAMML . [Documentation Chieck List: _Handler  Typist
- _:- . = ot fcation 1te 0 non-priup) ___[
; — |V oue] wel S« ~ |aercati i or - ==
jﬁﬂiuiﬁ W Authorisation To At
- | W Roowy OVWER © S0k W cane Vecher 1
= ' o [T VT Ty W'f m . B ’le.iﬁ,q:mrﬂlﬂ ; B
"ﬂ.m = lm B iF E"{ u ) ar Rentul Inveace: ==l .
S ALAGE 4 L LTA /GIA ¢ [
_ o - .|Mni|r_|J il :
el | Bl PARTIES (orHOUT CCTy Fet MBE CUAL SHAREOF |rw: =
i — |LARIUTY - BeA APPLES - Muandate/Reject Instruction: =l
.ﬂ‘.’j s —| RU S JUT (AR di w{f) oo =
Payment Emalc:tnurr Forme =
PIELIMINARY ADVICE Date/Time Sent By: "~ |Post-Repair Phoios: i '
[ 4
FINALIZATION Date/Time: . Confirm with: Confirm hy:
Repair Coat: e\ 55 \ I8 .80 ( B days) Reduction: _S0D % B Email | Jcuti L}
FINAL SETTLEMENT Dt/ Time: Confirm with Eruil Call
‘Firnl Linhility: &= B0 IA@ 4 Asseseed) BOLA SN No . W= 1 N0 or B 28, Asa. Lia
Repair Cont: 58 - . m:)
Loss ol Remtal (LOR): L i daysl B n __ | |
Lorss of Use (LOLY: 5% 3 x dayy) 2 liniless 14
Loss of Income (LO): 'ss 5 X duys) = Sik

ST Y R

LORonly [ ] LOUonly [ JLorR+1Lou| __J1LOR4+LOTL ] [Tick only one] .

GIA/LTA Search ss S o ;

Medical: s = 1) Cluim status: Normal/Re ﬂﬂr@

LY shursement: 5% N {e.g. Tow! lndependent } [2) Repon Foeml: N

L] Crout 53 3) Survey fes

E-uh 54 Glabal Sum 58:

[FINAL PAYMENT Duc/Time: Confirm with, Emalll__] Call

Payee It |58 B [Name |: I - — —
payee - (Srike UNA) __|SS IName 2 | =

Ipuyoed (Suike (NA) 8§ | Mame 3:




T.

. - ‘

X T
- R L"!-.‘riiu'"ﬁﬁl w |
Fom [t I‘iﬂ!b\& fahi | L Wﬁ‘] KR. i Hagr M.S'
Egtimigad r.-_-- M Gycha [ Bus | Van { Lomy | Taxt | Prime Mover |
0D [ TP RES | OD RES [ EVA 1INV | MY Truck | Tralles e
T I pect Vishicia N Sk 511ER Maer Totite Estimmc. ¢ 2360
o Wershop s Proartss\t G lacdl - NG Insured | 5td | NI NA
o a‘ﬁ %m Uhrﬁd \ ‘Dl“ug T Fecwding 4‘3!5 0 TiRamn tnmured | Std | NITHA
Ittsred EngMo
Palicy Ho GiNo ACRSUIF“ Lﬁ‘{‘ﬁ‘f’ .
Clairs No 3an Cond Good [ Fair [ Poor 1 Bumt
Sum Irsurmd Eices Gteering: Inarger | Jammed | Leaked | Bumnt of

ICHenEs Recond Brake llydﬂl Jammed | Leaked | Burnt o
Maske of Yeh Modi NIl @'.‘ STD A/RIm of

|0 TymSies  F: 2 ?S/ SORR.

{Policy Condition) R J.\-f/ S0RI% .

Remark Tha veh had commenced its NS | O | | Bs iR EXNOVA | GY | FS | LIZA | MIC | QHTSU | PIR | SUMI |
Fepai ol he tie of s pection TOYO !/ YOKO or
Sal or Marked Valim Erani Rear
DAC Accidnt Apert Cansistont?  Yes o No R/Ba g% - RiBa 02 .
GlA | PR Sean Consistant? ' Yes or No L'Eal e L/Bal rm
Est Repairs: % gz Fes Yes of Mo DOA Dol f?ﬁ}/s
Lim Sut s 3val Yes or No Survey held ai H‘ﬂ‘\fﬂﬁfﬂ (U,
CA | REV | REP. | 24 HRS Uﬁutﬁmm;amﬁmra'm@u:clnmnupm
Vehick= [N 1 OUT
Dute Person Contaied The UIC | Chassis frame | Body Structure affected tue 1o collsion
Daw/ Time  Action | Insiruciion 3
TR i
el A \3e8

Ctaw: § \Fa.xr|sol)

i

T File Eaus : Prell. Report
: : Final Report
ot T = [ St =

Add Fee:

Report Format
Lump Sum /1B 1115

Resurvey No. of Trip:

Days Of Repair:

ey o

Ty wapowram

SHEN T

=

I T T




' V4l V4 LKK Auto Consuitants Pte Ltd

51 Libl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

il A
TEL 6258 3561 FAX: B256 4315

Reg Mo 198807188R GST Reg. Mo 15-9607138-R

Affiliated 1o Fedaration Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL Ref :  CCa4/I1117017828/hb3
e 52 108 BULDING SINGAPORE 049711 Dz \BOGEN I"W“l“““” W
Code: W2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHBT1IL Veh. Inspected SKV 5T76R
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 15/08/2017
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
a Conditions of Tyres
Size Make Balance
R/H Front Tyre a
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
1
5. General Information
Accident Date  14/08/2017 Inspection Date

Survey held at PROGRESSIVE AUTOMOTIVE PTELTD
BLK 3022A UBI ROAD 1 #01-45/46, SINGAPORE 04871 B

5a, Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




. Estimate Report Page | of 3

o®RESs, PROGRESSIVE AUTOMOTIVE PTE LTD
: & Bik 30224 Ut Fload 1 #01-45/46 Singapons 408718
Lm Tel- 6741 5336 (6 Lines) Fax: 6741 7208
AUTOMOTIVE E-mail: progauto@progauto.com.sg
e Reg No. 201008949C

Wi wpecugiae v mpaErg. D boatng, 1wy paeheg of 81 sty of Wefechet A7 S50 Pranee Cliema. A efGusrl M e Comd

TP INSURER: India International Insurance Pte Ltd (HQ)

GO JIT MIN

Singapare AL
vie

Claimant Insurer: AXA Insurance Pte Ltd

PARTICULARS OF CLAIM

Claim Type: THIRD PARTY Ref. No: TP 0B17-4721
Policy No: Date of Loss: 30/08/2017
Vehicle Reg. SKVST76R Driveabla?

No.

Farty At Faultt UNKNOWRN

Driver (TP): LEE YEOW KUM Driver (Insured): GO JIT MIN
Make/Model TOYOTA ESTIMA, 2.4 AERAS (A) Vehicle Reg. Date: 12/08/2015
Vehicle Colour: BLACK

Engine No: 2AZ2)150264 Chassis No ACR507126484
Odometer 36055 KM

Paint Type:

List ltem 25.00 %

Discount

Total Loss? NO
Esl. Duration of
Repair (day)

Description of REFER TO THE ATTACH STATEMENT RECORDED BY PEI WEN - PROGRESSIVE
Accident/Loss AUTOMOTIVE PTE LTD TEL 6741 5336

©n

Present PROGRESSIVE AUTOMOTIVE PTE LTD (HQ)
Location:
COST OF CLAIMS Amount
Parts 2.353.13
Miscellaneous Items 10.00
Labour 480.00
Paintwork Labour 600.00
Towing 0.00
Gross Total (S§) 3,443.13
+ GST 7.00% (S8§) 241.02
Nett Amount (S§) 3,684.15

This claim is handled by: LILY LIM

Ganerated uping Merimen e-Claims Internet Estimation & Adjusting System

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 14/09/2017




Validity:

., Estimate Report
REPAIR DETAILS
Reference
Part Source: MEM-5G Version: 1.0 (Last Synchronised. 14 Sep 2017)
Parts: M1-MPYV TOYOTA ESTIMA 2 4 AERAS [A) (Catalogue Mernmen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)
Print Code: Progressive Automotive Pte Ltd/SKV5TTER/14/09/2017 16:10

pagl. of 3

These estmates are valid only if they contain the print code (above)] on all estimale pages. running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *

Estimates on Parts
Part No. Particulars

No.
1

2
3
4
5
-]

.A..l.-..-M..Ag

MNA
NA
NA
NA
NA
NA

“FRONT FENDER PROTECTOR -LH  *F

“FRONT FENDER PROTECTOR CLIPS - LH ~~
“FRONT DOOR - LH

*FRONT DOOR PROTECTOR -LH %

*FRONT DOOR PROTECTOR CLIPS -LH ™
*FRONT DOOR PROTECTOR TOP CHROME - LH “*

FeFranchise part L=Listlismiiac

Sub Total (S§)

- List item Discount on L ltems (S§)

Total Parts (55)

%Disc %Depr Amount
2500 000  *485BOFL ™
2500 0.00 "4 00FL ~
25 00 000 *154370FLA
25 00 0oo *a27 31FL :_"
2500 000 “TOOFL
2500 pod  *14870DFL

3,137.51

B
2,353.13

Progressive Automotive Ple Lid/SKVSTTER/14/08/2017 16:10. Not valid without Reference section
Generaled using Merimen e-Claims IEAS

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 14092017




. _ﬁsﬁmme Report Page 3 0f 3

Estimates on Miscellaneous ltems

No Qty Particulars — Amount

Miscellaneous ltems

1 1 ODITP Case [Insurer) 10.00
Sub Total (S§) 10,00

Estimates on Labour

Ne Particulars Lab.Type Amount

Paintwork Labour

t  TORESPRAY PAINT ON ACCIDENT PORTIONS New o000 33

Labour Items

2  TO KNOCK OUT DENTS: REMOVE: REPLACE ACCIDENT PARTS New sens 4oV

3 TOCHECK WIRING New 2000

4  TOTRANSFER DOOR AND DOOR FITTING New BOOO &

&  TO TUFF-KOTE New 3000 *
Gross Labour Cost (S$) 1,080.00

Progressive Automotive Plte Ltd/ISKV5TTER/M4/09/2017 16:10 Nat valid without Reference section
Generated using Merimen e-Claims IEAS

<END OF ESTIMATES >

Crur equ it mckime i ateet and ressbes CAR DL INEE MARS & repas Bench drow sligne end e seqport Safly »pviem 7o prosil $i2priih m-4hgemeat end spsscy rrpdis
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 14092017




12282017 Merimen e-Claims

Print Received Message

This mall is associated with :

SKVSTTER (MCT17081080)
[SHBT11L]
TP
PUSHPA LEE SETHI
Aug 30 2017 9:00AM
[COMFORT TRANSPORTATION PTE LTD]
Progressive Automotive Pte Ltd

From India International Insurance Pte Ltd (HQ) (1I_SG), sent on 19/12/2017 16:04 PM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (5$0.00) - SKV57T76R - Claim Handler: Zuhaidah Bte Samsuri

Approved:0.00:Please offer 50/50 based on BOLA 530.

hitpsisingapone. manmen, comiclaimsindex. cfmMusebox=5VCmailfuseaction=dsp_Print&CFID=25855780&CFTOKEN=cTM 5057 cabdbB8d2-097 1"




¥

Hsiao Tt:ma (LKKAutn!

From: Hsiao Tong (LKKAuto)

Sent: Friday, 9 August 2019 12:13 PM

To: Peiwen

Cc: Admin A

Subject: RE: Acc on 30.08.17 invig SKV 5776 R & SH 8711 L ***LKK

REF:CCa/NINT017828/Apb3

without Prejudice
Dear Sirs/Mdm,
We reler 1o our below email,

Kindly advise if your client is still pursuing third party claim against our insured / M/s India International
Insurance Pte Ltd on this matter, If so. Kindly forward the LOD and all supporting documents fo us if
available for our turther aclion.

Thank you,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intentlon of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of Lerms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages. either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@®@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 3{408933)

From: Vic (LKKAuto) <vicalpeh@lkkauto.com=>

Sent: Thursday, 4 April 2019 11:06 AM

To: Peiwen <peiwen@procarcare.cam.sg>

Cc: Admin A <admin-a@Ikkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: Acc on 30.08.17 invig SKV 5776 R & SH 8711 L ***LKK REF:CC4/11117017828/Ahb3
Without Prejudice

Dear Peiwen,

We refer further to our below email and to our telephone conversation earlier.

As spoken, please be informed that our principal Is prepared to settle your client’s claim on a 50/50 basis.

Kindly confirm if your client is still pursuing the claim. Otherwise, we will proceed to close file in our end.
1




Thank you.

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

1K E_-.ﬁwth&rﬂ*ﬁwwﬂﬂw

This e-mall contain confidential and privileged matesial, and are for the sole use of Ihe intended recipient. Use or distribution by an
unintanded recipient is prohibiled, and may be a violation of law_ If you believe that you received this e-mail in error, please do not
read this e-mall or any attached tems Please delete the e-mail and all attachments, including any copies thereol, and inform the
sendir that you have deleted the e-mail. all atachmeants and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Thursday, 28 December, 2017 9:39 AM

To: 'Peiwen PROGAUTOD'

Cc: 'Gabriel Wee'; 'Zuhaidah Samsuri'; Admin A; Asher Sng (LKKAuto); bhlim@progauto.com.sg; Vic (LKKAuto)
Subject: RE: Acc on 30.08.17 invlg SKV 5776 R & SH 8711 L ***LKK REF:CC4/11117017828/hb3

Without Prejudice
Dear Peiwen,
We refer to your below email.

Please be informed that our principal had further reviewed the matter and Is prepared to settle your client’s claim
at a 50/50 basis.

Kindly confirm acceptance.
Thank you,

“Wishes you o Merry Christmas & Hoppy New Year 2018

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkknuto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1. #02-25 | S{408933)

SRS =

RER RS Snve the Larthe Print only whan pecassary-

Thiis e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mall or any attached ilems Please delele the e-mall and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mall, all attachments and any copies thereal. Thank you.

2



From: Peiwen PROGAUTO [mailto:peiwen@progauto.com.sg]
Sent: Thursday, 28 December, 2017 9:15 AM

To: Vic [LKKAuto)
Cc: 'Gabriel Wee'; ‘Zuhaidah Samsuri'; Admin A; Asher Sng (LKKAuto); bhlim@progauto.com.sg
Subject: RE: Acc on 30.08.17 invlg SKV 5776 R & SH 8711 L ***LKK REF:CC4/11117017828/hb3

Hi Vic,

Please advise liability status for said accident as this case had been pending a few months.
Thanks & regards

Peiwen

Progressive Automotive Pte Ltd
Blk 3022A Ubi Rd 1

# 01 - 45 / 46 Singapore 408716
Tel : 67415336  Fax : 67417208

From: Peiwen PROGAUTD z

Sent: Monday, October 09, 2017 12:18 PM

To: Vic (LKKAuto)'

Cc: 'Gabriel Wee'; "Zuhaidah Samsurf'’; 'Admin A'; 'Asher Sng (LKKAuto)'; ‘bhlim@progauto.com.sq’
Subject: RE; Acc on 30.08.17 invig SKV 5776 R & SH 8711 L ***LKK REF:CC4/I1117017828/hb3

Hi Vic,

Thanks for updated. Hope to hear from you soon.

Thanks & regards

Peiwen

Progressive Automotive Pte Ltd
Blk 3022A Ubi Rd 1

# 01 - 45 / 46 Singapore 408716
Tel : 67415336  Fax: 67417208

From: Vic (LKKAuto)

Sent: Monday, October 09, 2017 9:22 AM

To: Peiwen PROGAUTO

Cc: 'Gabriel Wee'; 'Zuhaidah Samsuri’; Admin A; Asher Sng (LKKAuto); bhlim@progauto.com.sg; Vic (LKKAuto)
Subject: RE: Acc on 30.08.17 invig SKV 5776 R & SH 8711 L ***LKK REF:CC4/11117017828/hb3

Without Prejudice

Dear Peiwen,

We refer to your below email.

Please be informed that we are still pending instruction from our principal.

We will follow up and will get back to you for an update.




Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

LEK :‘t:'-"‘-_:‘iw the Earth Frint only when necessary:

This e-mail contain confidential and privileged matenal, and are for the sole usa of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you belleve that you received this e-mall in error, please do not
read this e-mall or any aftached items. Please delete the e-mail and all attachments, including any coples thereol, and inform the
zender thal you have deleted the e-mall, all attachments and any coples thereol. Thank you

From: Peiwen PROGAUTO [mallto:peiwen@progauto.com.sg]
Sent: Friday, 6 October, 2017 5:35 PM

To: Vic (LKKAuto)
Cc: 'Gabriel Wee'; "‘Zuhaidah Samsuri’; Admin A; Asher Sng (LKKAuto); bhlim@progauto.com.sg
Subject: RE: Acc on 30.08.17 invig SKV 5776 R & SH 8711 L ***LKK REF:CC4/11117017828/hb3

Hi Vic,

Please advise liability status for said accident and we hope for direct settlement.

Thanks & regards

Peiwen

Progressive Automotive Pte Ltd
Blk 3022A Ubi Rd 1

# 01 - 45 / 46 Singapore 408716
Tel : 67415336 Fax: 67417208

From: Shu Pel (LKKAuto) [mailto:shupei@Ikkauto.com]

Sent: Thursday, September 21, 2017 1:00 PM

To: Vic (LKKAuto); Lily, Progressive

Cc: Gabriel Wee; Zuhaidah Samsuri; Admin A; Asher Sng (LKKAuto)

Subject: RE: Acc on 30.08.17 invig SKV 5776 R & SH 8711 L ***LKK REF:CC4/11117017828/hb3

Dear Sir / Madam,

We refer to the below email.

Kindly note that for liability, claim negotiation and settlement, please contact Vic at 6841 2096.
Our respective case handler will look into the matter and revert to you in due course.

Thank you

To check availability of the case handler , you may contact the undersigned.

4




* Beut Hegards,

Shu Pei| Agmin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupsl@ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, 802-25 | 5(408933)

From: Zuhaidah Samsuri ilto:aida@iii.com.
Sent: Thursday, 21 September, 2017 11:16 AM
To: Admin-D [LKKAuto) <admin-d@lkkauto.com>; Admin A <admin-a@|kkauto.com>

Cc: Gabriel Wee <Gabriel@iii.com.sg>; Lily, Progressive <bhlim M
Subject: RE: Acc on 30.08.17 invig SKV 5776 R & SHB711 L

Hi LKK,
Please follow-up with TP repairer on liability.
Thanks.

Best Regards

Aida Samsuri

Mator Claims Dept

India International Insurance Pte Ltd
64 Cecil Street #04/#05 10B Building
Singapore 049711

Tel: 6347 6100 Ext 257 Fax: 6224 4174

Email: aidad@iii.com sg

Co. Reg Number: 198705792K

From: Gabriel Wee
Sent: Tuesday, 19 September, 2017 3:45 PM

To: Zuhaidah Samsuri <aida@iii.com.sg>
Subject: FW: Acc on 30.08.17 invlg SKV 5776 R & SHB711 L

Dear Aida,

Please assist.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd
64 Cecll Strest #04/#05 [0B Building
Singapore 049711

Tel : 63476100,Ext-248, Fax : 62244174
e-mail: Gabriel@iil.com.sg

From: Lily, Progressive [mailto:bhlim@progauto.com.sg)

Sent: Tuesday, 19 September, 2017 3:34 PM

To: Gabriel Wee <Gabriel@iil.com.sg>

Cc: 'Ray Progressive' < uto.com.sg>; 'PROGRESSIVE - Wayne' <wayne@progauto.com.sg>;

peiwen @ progauto.com.sg
Subject: Acc on 30.08.17 invlg SKV 5776 R& SHB711 L

Hi Gabriel



Further to our Tele-conversation, please advise the status of liability,
Thank you

Regards,
Lily Lim
Progressive Automotive Pte Ltd

(Tel) 67415336
(Fax) 67417208

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This emall is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay In delivery which may arise as a result of Internet transmission

or any modification.

Print this emall only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd,

Registration No. 198703792-K




Hsiao Tana {LKKAutuZ

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 18 March 2020 7:23 AM

To: ‘aida@|iicom.sg

Cc Admin A

Subject: Your Ref: MCT17081080 // LKK Ref: CC4/11117017828/Apb3 [ACCIDENT INVOLVING
SHB711L(III) AND SKV5776R ON 30/08/2017]

Attachments: EMAIL TO THIRD PARTY DD 090819 pdf

Your Ref: MCT17081080
LKK Ref: CC4/11117017828/Apb3

Dear Sirs/Madam,
ACCIDENT INVOLVING SH8711L(II1) AND SKV5776R ON 30/08/2017
We refer to the above matter.

We have offered 50% to third party on 04/04/2019. Up-to-date, we did nat receive any follow-up made from Third
Party for their claim.

In view of nan-development from the third-party, we will proceed to temporarily close this outstanding claim file
and submit our report to your good-office.

in future, if there are any new developments from the claimant, we will inform you for our further handling.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto,com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4nBg3a)
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LKK Auto Consultants Pte Ltd icoregno 18ssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax G6844-B805 Email: sur@lkkauto com,assignments@lkkaulo com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/llIN7017828/AP5302

Date; 200032020
REFERENCE
Handling Insurer: India Intemnational Insurance Pte Lid  Policy No: MCOMO015
Claimant "
Vehicle No : SKV5TTER Insured Vehicle No : SHBT11L
Date of Loss: 30/08/2017 Nature of Claim: TP Claim No: MCT17081080
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKV5TTER
Make & Model: TOYOTA ESTIMA, 2.4 AERAS (A) Engine No: 2AZ1150264
Reg. Date: 12/08/2015 (Man. Year; 2015) Chassis No: ACRS50T1264584
Colour: Black Odometer: 48150 km
Engine Capacity: 2362 oc
Markel Valua/New Car Prica: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable); Yes

Handbrake (Serviceable) Yes Engine Modification:

No Pre-accident Condition:

CONDITION OF TYRES
Frant Tyre Size: 225/50R18 Rear Tyre Size: 225/50R18
Front Left Side Dunlop 6 mm Rear Left Side: Dunlop 8 mm
Front Right Side Dunlop 6 mm Rear Right Side: Dunlop & mm
The sbove valbsa represon! the remaining fre tends depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff 1'E|
Parts 2,353.13 1,195.36 1.157.77 4920
Miscellaneous ltems 10.00 11.00 -1.00 -10.00
Labour 480.00 200.00 280.00 58.33
Paintwork Labour 600.00 300.00 300.00 50.00
Towing 0.00 0.00 0.00
Gross Total (S§) 3,443.13 1,706.36 1,736.77 50.44
+ GST 7.00/7.00% (SS) 241.02 118.45 121.57 50.44
Nett Amount [S§) 3,684.15 1,825.81 1,858.34 50.44
Global Sum Settlement (S%) 0.00
INSPECTION
Date of Assignment: 14/08/2017 Present Location: Progressive Car Care Pte Ltd (HQ)
Date Inspected; 19/03/2018 Inspected AL Progressive Car Care Pte Lid (HQ)
Blk 3022A Ubl Road 1, #01-45/46
Singapore 408716
Estimated Period of Repair: 3.0 days

Adjuster: ADRIAN LING

Manager: CHEW HSIAQ TONG

NOTE: This report represants our fingings af the time and plece of inspection stated heram, Such inspection has been carmed ouf fo the best of our
knowledge and abilty but any athar labilty under any ather sircumstances (8 heraby expressly sxoisded
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REPAIR DETAILS

|Furth|r Info: ltemsivalues not in reference catalogue are preficed with an asterisk *.

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 20 Mar 2020)
Parts:
Labour:
Print Code:
Validity:

M1-MPY TOYOTA ESTIMA 2.4 AERAS (A) (Catalogue Menmen Singapore 1.0)
Repairer's {Price-denominaled Standard List)
{Unsubmitied, no print-code for SKVS7TER)

These astimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repalrer's Amount

1 i HNA *FRONT FENDER PROTECTOR - LH Necessary 485 BOFL *48580FL
2 2 NA *FRONT FENDER PROTECTOR CLIPS - LH Necessary 1400FL  *14.00FL
i 1 MA *FRONT DOOR - LH Repair 1.543.TOFL “~FL
4 1 NA *FRONT DOOR PROTECTOR - LH Cut 92731FL *"927.31FL
5§ 1 NA *FRONT DOOR PROTECTOR CLIPS - LH MNecessary 7.00FL *T.00FL
B 1 NA *FRONT DOOR PROTECTOR TOP CHROME - LH Cut 148 7O0FL *145.70FL

F=Franchise part. L=LiwiliemDisc

Sub Total (S5)  3,137.51 1,593.81
- List Item Discount on L ltems 25.00/25.00% (S$) 784.38 308.45

Total Parts (S§) 2,353.13 1,195.36

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

Page 3 of 3

No Gty Particulars Repairer's Amount
Miscellaneous ltems
1 1 ODITP Case (Insurer) 10.00 11.00
Sub Total (S$) 10,00 11.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Paintwork Labour
1 TORESPRAY PAINT ON ACCIDENT PORTIONS New 600,00 300.00
Labour ltems
2  TO KNOCK OUT DENTS; REMOVE; REPLACE ACCIDENT  New 350,00 200.00
PARTS
3 TO CHECK WIRING New 20,00 0.00
4 TO TRANSFER DOOR AND DOOR FITTING New 80.00 0.00
5  TO TUFF-KOTE New 30.00 0.00
Gross Labour Cost (S§) 1,080.00 500.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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