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, Survey Department Check List (Case Handler)
Reference No. : CQC! o (¢ | Tieb .

Policy Type: OD //TP/ TP RES / TL/ EVA

Admin ( [ o Litsds

(1) Office Assign Form

C

A Z NN 0non E0

surveyor ( | [/ul 1,

'Reference No.
Customer Code

Assign From
Assign Date

'Veh No (Inspected)
Veh No (Insured)

D.0.A
Policy No

Claim No
[Insurance Authorisation (CA /REV/REP)

Report Type

:Weekend Charges

Survey held at/Repairer
Excess

e

(1) Assignment Form

ZizeamZ2AaZ2Z2 2200202 200

Vehicle No

‘Regn Month/Year
Vehicle Type

Make & Model

'_Englne Capacity. (C.C)
Colour
‘Odometer. {Sp.Reading)

Chassis No

:General Condition

Steering
Brake

'Modification (Modi)
Tyre Size

Tyre Make

'_Tyre Balance

Date of Inspection

:5un.re~,r held

Des.of Damages

(2) System - (Views/Merimen)

C

Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

OO 00 0 E

ALL Parts condition

:Market Value for OD cases )

[Estimate Repair Cost for PRI (RSI, TMI, MSIG)
'Days of repair

Finalised Amount

Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)

c

'Resurvey photo Uploaded

Check By: I_: Il ?.__,_lf ! _:_‘,: :I

Case Handler Date

*C: Critical *N: Non-Critical

Case Handler

Typist

LE

N-Date

¥-Date

N-Date

): Case handler to make sure the surveryor completed all required information.

. ): Case handler to make sure all Information created by the assignment team are ACCURATE.
Y-Date

21/05/2014



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4080833

- TEL: 6256 3561 FAX: 6256 4315
Reg. Mo 109607188R GST Reg. No. 19-9807198-R
Affiliated to Federation Internationale Des Experts En Automobile
FIRST CAPITAL INSURANCE LTD Ref : CS/FCHTOITEET Tk
2070mMSONE womporeasssrr oo soor [N
Code: FCi2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 2566K Veh. Inspected SLC 4054K
Policy No. Coverage ($) 0.00
Claim No. D17008591MFSH Excess ($) 0.00
Assign From CWS (KAREN TAN) Assign Date 13/09/2017
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Meodification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  06/08/2017 Inspection Date
Survey held at CHARN'S CUSTOMCRAFT
BLK 1010 BUKIT MERAH LANE 3
#01-105
SINGAPORE 159724
5a, Remarks

AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




First Capital Insurance Limited

Company Reg. No. 1950001060
w GST Reg. Mo, M2-0001678-9
A FAIRFAX Company

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number,

MOTOR SURVEY ASSIGNMENT

07-09-2017 Our Ref No. D17008591MFSH
06-09-2017 Claim Type. Third Party
SHA2566X Third Party Vehicle. SLC4054K

BLK 1010 BUKIT MERAH LANE 3 #01-105
SHARON LEE

62717054/ 0 Fax No. 62738676

DIRECT SETTLEMENT:

LKK AUTO CONSULTANTS PTE LTD

MNA Fax No. 68416315
MA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc: Workshop

Cc : TP Solicitor

Officer Incharge

CHARDES Attention. NIL
CUSTOMCRAFT e

MNA TP Solicitor Fax No. MNA
KARENT

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature reguired,

Wain Office : § Aaflles Cuay #21-00 Si Wgapone (48

Tel: G5-6222 2311 Fax: B5-5220 3547 Websita: www firsl-ingirance com 3

Claims Departments & Motor Underwriting Department : 35 Aobinson Foad #16-01 City House Singapors DGBETT Tat: 65-6507 3848 Fam: 65-6507 3849




9132017

Claim Workflow System

Job Sheet (/ClaimW5S/Surveyor/JobSheet/227779) m PRI Documents gl Close x[

PRI Header Details

Claimant
Claim No D17008591MFSH Policy No D-15072701MFSH S.No & 1 & CHARN'S 1
Name
i Survey
| worksh CHARN'S CUSTOMCRAFT A BLK 1010 BUKIT MERAH LANE 2 #01-105
ikl 9P | (Contact Person : &“;:nt S Mobile: 0, Phone: 62717054 , Fax: 62736676
| SHARON LEE) na Emailld: CHARNS@SINGNET.COM.SG
| Details
Our LKK AUTO CONSULTANTS | Instructions
IRECT :
Surveyor PTE LTD To Surveyor PIREOT SETTLEMENY
| COMFORT TP
Insured Insured .
e TRANSPORTATION PTE Vehicle No SHAZSEEX Vehicle SLC4054K
LTD Mo
PRI Surveyor Surveyor
Recieved 12-09-2017 05:09:35 PM Appointed 13-09-2017 12:05:49 PM Accept 13-09-2017 1.
Date Date Date
Survey Report Upload
Srveyar - Bl Surveyor :E:::: -
=-09-2017 i
Inspection | s Report Date 13-09 Report Choose File
Date *: i S
Vehicle Particulars
| Make Plzase Select Make ~ Model Please Select Model * Year Select Year ¥
Chasis No | |r_"_ o - Engine No = Mileage -
Cubic
r
e I Capacity
Multiple Documents Upload
Upload Multiple Documents
File Name Action
Surveyor Job Remarks
— — - — — i
Remarks Save |
_ |

htips:/fficlaims.com:9001/ClaimWs/Surveyor/Details227773

12



Celine Fonﬂ {LKKAuto!

From: Charn's Customcraft <charns@singnet.com.sg>
Sent: Monday, 12 February 2018 2:51 PM

To: Celine Fong (LKKAuto); Taufikh (LKKAuto)

Cc: SUR

Subject: RE: Finalization - SLC 4054 K - Hyundai Elantra
Importance: High

Sensitivity: Confidential

Hi

Confirmed.

Thanks & Regards,

Sharon Lee

Charn's Customcraft

Tel: 6272 5429 Fax: 6273 6676
Email: charns@singnet.com.sg
GST Reg. No: M90367863L
Company Reg No: 25151300M

From: Celine Fong (LKKAuto) [mailto:celinefong@Ilkkauto.com]
Sent: Monday, 29 January, 2018 12:41 PM

To: Charn's Customcraft; Taufikh (LKKAuto)

Cc: SUR

Subject: RE: Finalization - SLC 4054 K - Hyundai Elantra
Sensitivity: Confidential

Hi Sharon,
Kindly confirm finalize amount $1,840.48 (before GST).

No of days: 3 days

Best Regards,

Celine Fong

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: celinefong@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Celine Fong (LKKAuto)

Sent: Monday, 15 January 2018 10:25 AM

To: Charn's Customcraft <charns@singnet.com.sg>; Taufikh (LKKAuto) <Taufikh lkkauto.com=>
Cc: SUR <sur@lkkauto.com>

Subject: RE: Finalization - SLC 4054 K - Hyundai Elantra

Sensitivity: Confidential

Hi Sharon,



PARF/COE Rehate Enguiry

1 ofl

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner [D Type

Owner ID
Vehicle Detalls

Vehicle No

Yehicle 1o be Exported

Intended Cre-registration
Date

Wahicke Make:

Wehicle Model;

Frimary Calour
Manufactunng Year
Engine No

Chassis Mo

Maximum Power Output:
Open Market Value:
Original Registration Date
First Registration Date:
Transfer Count:

Actual ARF Paxd

Singapore NRIC

SG45F

SLC4054K

Yes

30 3ep 2017

HYLUMNDAI

ELANTRA AD 16 GLS AT
Black

2018

G4FGGU158554
KMHDA41CMHU 143653
93.8 kW (125 bhp)
§17,132.00

13 May 2016

13 May 2016

0

$17,132.00

Intended PARF Rebate Details

PARF Eligibility-
PARF Eligibility Expiry
Date:

FARF Rebate Amount:

Yes
12 May 2026

512.849.00

Intended COE Rebate Details

COE Expiry Date:
COE Category

COE Period(Years)
QP Paid

COE Rebate Amount:

Total Rebate Amount:

12 May 2026

A - Car up to 1600cc & 97KW (130bhp)
10

34788900

$38.311.00

$51,160.00

The information contained harein is corect as at 08 Sep 2017

hitps:vel.ha.gov.sg/ta vri‘action/enquireRebate By PublicBeforeDereg...

29/2017, 2:00 PM
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sinsurance

YOUR POLICY SCHEDULE

Contact us at
Hotline: (65) 6532 2888
E-mail: CustomerservicegDirectAsia.com

This document forms part of your contract with us and should be read together with your Certificate of Insurance and
your Policy Detalls. Do let us know if any of the details shown here need o be amended or updated.

Car Insurance

Policy number
Period of cover
Premium

Own Damage Excess
Windscrean Excess

MT 00379649

Policy beging 13/05/2017 00:00 and runs until 12/05/2018 23.5%
54 9B87.11 {inclusive of GST)
5% 800.00 (before any applicable G5T)

2 AT

5% 100,00 (before any applicable GST)

Vehicle Registration

SLC4054K
Make and model Hyundai Elantra 1.6
Year of registration 2016

Finance company / Hire
purchase

1s your car modified?
(Modifications are according to LTA guidelines)

KMHD841CMHU 143653
Private and Business Use

Chassis number
Car usage

No. of 0
accidents/claims in
the last 36months

No

The.

Policyholder

S0OH CHENG LOCK (S QINGLE), DONNY

Mailing Address & MARINE VISTA, 03-29 NEPTUNE COURT, Singapore 449032
| E-mail Address donnysohi@degrees? Mobile Number 94561435
| ,com
| Mo Claims Discount 20%

(NCD)
Mm o, o T S e T e P R e i e e B e A L T i

Main Driver S0H CHENG LOCK [(5U QINGLE), DONNY

Date of Birth 25/11/1978 Marital Status Married

Gender Male Occupation Private sector : management |
| Certificate of Merit : No Number of accidents or 1: Not at fault '
| Years of valid driving claims in the last 36

licance g months

Important Note: This policy does not cover drivers below the age of 30 and drivers who hold a valid driving

| licence of less than 2 years with the exception of

driving licence for less than 2 years.

the named drivers above.

Young and/ or Inexperienced Driver (YIED): refers to any driver who is below the age of 30 or holds a

Promotion Details

Promotion Item : $200 petrol voucher giveaway

Direct Asia Insurance (Singapore) Pte Ltd
BB Sputh Bridge Road Singapore 058716

wiww', DirectAsia,.com

IBNG

Company Begistralion: 20082
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AXAFC(SHA2566X)

Asrily

DOA: 06/09/201 7@ 1020

| pc
I pc
I pe
1 pe
I'pe
I pe
1 pe

FIRST CAPITAL INSURANCE PTE LTD

ATTN: THE MOTOR CLAIMS DEPT

wf Clenim Repenir, Corrosion Welding, Body
Spray-Painning, Mechanical Repair And Crstomizing of € Grs
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, E.IN .ﬂ-l“C:-FIE 159724
BLOCK 1008, BUKIT MERAH LAKNE 3, #01-82, BINGAPDORE 158723
TEL:; B27170564, 62733304 FAX: 62736676 EMAIL: charns& singnel.com.sg
Bus. Reg. No. 251513/00M

n'h-:.-r Hepairs

12/9/2017

THIRD PARTY CLAIM

ESTIMATE COST OF REPAIR FOR VEHICLE NO:
SLC 4054 K - HYUNDAI ELANTRA AD 1.6 GLS AT
CHASSIS NO: KMHD841CMHU143653 (2016)

Rear boot logo

Rear boot emblem 'Elantra’
Rear bumper

Rear bumper reflector LH
Rear bumper reflector RH
Rear bumper lower garnish
Rear bumper reinforcement

LESS 20%
Remove necessary parts: jacking, panel beating, repair

and straighten rear inner panel. rear end panel. rear,
boot. rear bumper and affected areas.

Putty and respray rear inner panel. rear end panel.
rear boot, rear bumper and affected areas.

ADD 7% GST

B a5 B8 A e

1.370.10
274.02
1.096.08

o en 8|0

5 400.00

$ 60000
$ 2.096.08 JI2HHE
5 146.73

v o [
I.u_!l,_f:il.| o R o

Gl [\-ﬂ' B B 3,
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ﬁ % Grany-s Cusromenary

Accident Claim Repair, Corrosion Welding, Body Dl Repairs,
Spray-Painting, Mechunical Repair And Cusromleing of Cars
BLOCK 1010, BUKIT MERAH LANE 3, #31-105, SINGAPORE 1538724
BLOGH 1009, BUKIT MERAH LANE 3, #01-82, SINGAPQRE 155723
TEL:B27T17054, 62733304 FAX: 62736676 EMAIL: chama @ singnet.com.ag

AXA/FC(SHA2566X) g by il
DOA: 06/09/2017@1020

FIRST CAPITAL INSURANCE PTE LTD 12/9/2017

ATTN: THE MOTOR CLAIMS DEPT

THIRD PARTY CLAIM

ESTIMATE COST OF REPAIR. FOR VEHICLE NO:
SLC 4054 K - HYUNDAI ELANTRA AD 1.6 GLS AT
CHASSIS NO: KMHDB41CMHU143653 (2016)

1 pe Rear boot logo 5 35.00 sl —

1 pc Rear boot emblem 'Elantra’ $ 65.50 e«

1 pe Rear bumper §  559.40 Le

1 pc Rear bumper reflector LH $ 55.00 gre.

4 pe— Rearbumperreflector-RH §——55.00-% MO

1 pe Rear bumper lower garnish § 27520 a4

1pe Rear bumper reinforcement $ 32500 TB4
$ 1,370.10 15(6—' 2

LESS 20% $ 27402 D{2-02

5 1,096.08

1057 08

Remove necessary parts; jacking, panel beating, repair

and straighten rear inner panel, rear end panel, rear, Lo R
boot, rear bumper and affected areas. $  400.00 dqou
Putty and respray rear inner panel, rear end panel, {h b
rear boot, rear bumper and affected areas. $ 600.00

5 2,096.08
ADD 7% GST $ 146.73

§ 224281 9\ 8uM4R
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AXA/FC(SHA2566X)
DOA: 06/09/201 7@ 1020

FIRST CAPITAL INSURANCE PTE LTD

ATTN: THE MOTOR CLAIMS DEPT

THIRD PARTY CLAIM

ESTIMATE COST OF REPAIR FOR VEHICLE NO:
SLC 4054 K - HYUNDAI ELANTRA AD 1.6 GLS AT
CHASSIS NO: KMHDS841CMHU143653 (2016)

Supplementry

3 pes Rear bumper clips @ $3.50
I pe Smart key antenna

LESS 20%

ADD 7% GST

CHA

Accident Clatn Repair, Covrosivn Welding, Sody Dent Repaira,
Spray-Painting, Mecharical Bepair And Cusiomizing of Cars
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, 5INGAPDRE 155724
BLOCH 1008, BUKIT MERAH LANE 3, #01-82, SINGAPORE 153723
TEL: G27T17054, 82733304 FAX: B27366TE EMAIL: charns @ singnat.com.osg

Bus. Feg. No. 25151300M

12/9/2017

10.50 ren”

100.00 e~

110.50
22.10
BR.40

6.19

94.59
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199807198R GST Reg. No, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref : CS/FCHTO17E97/T1rbn2
#16.01 CITY HOUSESINGAPORE 068877 sl ”"“H“lwmm M
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 2566X% Veh. Inspected SLC 4054K
Policy No. Coverage ($) 0.00
Claim No. D17008591MFSH Excess ($) 0.00
Assign From KARENT Assign Date 13/09/2017
2, Vehicle Particulars & Condition
Make & Model HYUNDAI ELANTRA c.c 1591
Engine No. HIDDEMN Year of Reg. 2018
Chassis No. KMHD841CMHU143853 Colour BLACK
Odometer 35402 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55 R16 KUMHO 6 mm
L/H Front Tyre |205/55 R16 KUMHO & mm
R/H Rear Tyre |205/55 R16 KLUMHO &
L/H Rear Tyre |205/55 R16 KUMHO & mm
4, Description of Damages
THE WVEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  06/09/2017 Inspection Date 14/09/2017
Survey held at CHARN'S CUSTOMCRAFT
BLK 1010 BUKIT MERAH LANE 3
#01-105
SINGAPORE 159724
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408033
TEL: 6256 3561 FAX: 6256 4315

Feg. No: 1986807198R GST Reg. No. 19-9607198-R Page No.1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLC 4054K
Estimate Our Adjusted
Qty Description of Parts Condition Wo rkshnp?:}} 15%
REPLACEMENT OF PARTS
1|REAR BOOT LOGO NECESSARY 35.00 35.00
1|REAR BOOT EMBLEM "ELANTRA" NMECESSARY 65.50 65.50
1|REAR BUMPER DEFORMED 550 .40 RE0.40
1|REAR BUMPER REFLECTOR LH CRACKED 55.00 55.00
1|REAR BUMPER REFLECTOR RH MOT NECESSARY 55.00 -
11REAR BUMPER LOWER GARNISH CuT 27520 27520
1|REAR BUMPER REINFORCEMENT BENT 325.00 325.00
1|SMART KEY ANTENNA (ADDITIOMNAL) BROKEM 100.00 100.00
A|REAR BUMPER CLIPS @%3.50 (ADDITIOMNAL) MECESSARY 10.50 10.50
LESS 20% DISCOUNT =206 12 -285.12
1,184 48 1.140.48
LABOUR
REMOWE NECESSARY PARTS JACKING, PANEL 400.00 300.00
BEATING REPAIR AND STRAIGHTEMN REAR INNER
PAMEL REAR END PAMEL REAR BOOT REAR BUMPER
AND AFFECTED AREAS.
PUTTY AND RESPRAY REAR INNER PANEL,REAR END 600.00 400.00
PANEL REAR BOOT REAR BUMPER AND AFFECTED
AREAS
1,000.00 T00.00
GRAND TOTAL 2,184.48 1,840.48
i RECOMMENDED COST OF REPAIRS | 1,840.48]

Report Ref No. CS/FCI17017697/T 1rbn2

M_

MOHAMAD TAUFIKH

M.MATAI, AMSAE-A

Automotive Assessor

ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE, AMSAE-A,M.MATAI

Licensed Appralser

HMECLAIMER OF LIARILITY TO THIRD PARTIES:- This Beport is made sobsly for tha wse and benefit of the Client named on the Tront page of this Repaort.




