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A Ve Vs LKK Auto Consultants Pte Ltd
_;__’; :_: ; 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408033
a——— TEL: 6256 3561 FAX; 6256 4315

Reg. No: 199607198R GST Reg. No. 19-8607198-R
Affiliated te Federation Internationale Des Experts En Automobile
SOMPO INSURANCE SINGAPORE PL Ref :  CS3/SMO17017666/R1b
50 RAFFLES PLACE !
owa oo ||
SINGAPORE LAND TOWERSINGAPORE D48823
Code: SMO
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SJL 1670C Veh. Inspected SLP B763C
Policy No. Coverage (§) 0.00
Claim No. CMTD1703161/GPL Excess (5) 0.00
Assign From  SHERY WONG Assign Date 13/09/2017
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No., Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  10/09/2017 Inspection Date 13/08/2017

Survey held at 1 KRANJI LOOP
Repairer WORLD AUTO PTE LTD

Sa. Remarks

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.,

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




. Ai Fhi‘ng sLKKAutn!

From: Ai Phing (LKKAuto)

Sent: Thursday, 14 September, 2017 3:38 PM

To: "‘Wong, Shi Yi Shery'

Ce: 'Gnoh, Pau Loong'; 'Henry, Irene James'; SUR
Subject: RE: 3rd party survey for SLKP 8763C

Dear Shery,

Please be informed that we have inspected the vehicle SLP 8763C on 13-09-2017.
We are pending estimate from repairer.

Best Regards,

Ai Phing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 | 5{408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 13 September, 2017 9:31 AM

To: "Wong, Shi Yi Shery' <Shery.Wong@sompo.com.sg>; assignments <assignments@Ikkauto.com>

Cc: 'Gnoh, Pau Loong' <Pauloong.Gnoh@sompo.com.sg>; 'Henry, Irene James' <irene.henry@sompo.com.sg>; SUR
<sur@lkkauto.com>

Subject: RE: 3rd party survey for SLKP 8763C

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards,

G.Nivitha | Admin

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

From: Wong, 5hi ¥i Shery [mailto:Shery.Wong@sompo.com.
Sent: Wednesday, 13 September, 2017 9:09 AM

To: assignments@|kkauto.com
Ce: 5im; Rita AB (LKK Auto); Gnoh, Pau Loong; Henry, Irene James

Subject: RE: 3rd party survey for SLKP 8763C

Our Reference: CMTD17031681/GPL
Hi,

Kindly assign your motor surveyor to conduct motor survey of the mentioned (SLPB7863C).
1



Catherine Ehnna (LKK Auto)

From: Wong, Shi Yi Shery <Shery.Wong@sompo.com.sg>

Sent: Wednesday, 13 September, 2017 9:09 AM

To: assignments@lkkauto.com

Ce: Sim; Rita AB (LKK Auto); Gnoh, Pau Loong; Henry, Irene James
Subject: RE: 3rd party survey for SLKP 8763C

Our Reference: CMTD1703161/GPL

Hi,

Kindly assign your motor surveyor to conduct motor survey of the mentioned (SLP8763C)
Please refer to the email correspondence below and vehicle is in.

Thank you.

Best Regards

Shery Wong

Claims Division

T: 6461 6555 | F. 6221 3147

et o Welbens -
e

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www sompo.com.sg | Facebook: www facebook com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message,

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your persanal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureaw, parties to whom

our Privacy Policy.

From: 5im [mailto:sim@worldauto.com.sg]
Sent: Tuesday, September 12, 2017 9:00 PM
To: Motor Survey

Subject: Re: 3rd party survey for SLKP 8763C

Dear sir

Please arrange a 3rd party surveyor to survey the following car
Our client; SLP 8763C

Your Insured: SIL 1670C

Date of accident: 10/09/17

Regards

S.T.Sim

Claims Manager
97588347

World Auto Pte Ltd
Mo | Kranji Loop



Singapore 739335



Survey Department Check List (Case Handler)

Reference No. :
Policy Type: OD / TP/ TP RES / TL/ EVA

Case Handler

Typist

Admin | ): Case handler to make sure all Information created by the assignment team are ACCURATE.

(1) Office Assign Form

C Reference No.
Customer Code
Assign From
&ssign Date
Veh No (Inspected)
Veh No (Insured)
D.O.A
Policy No
Claim No
Insurance Authorisation (CA /REV/REP)
Report Type
Wesakend Charzes
Survey held at/Repairer
Excess

OZAAO0OMN OO n nn o2 MN

Y-Date

N-Date |

W

y-Date | N-Date |

~..-f'
2
v
Vi
/
v
v/
v/
v

Surveyor | ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

e Vehicle No
Regn Month/Year
Vehicle Type
Make & Model
Engine Capacity, (C.C)
Colour
Odometer. (Sp.Reading)
Chassis No
General Condition
Steering
Brake
Modification (Modi)
Tyre Size
Tyre Make
Tyre Balance
Date of Inspection
Survey held
Des.of Damages

Z2AfnENZ 2|2 A0 02 (M

=

t2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form
N ALL Parts condition
Market Value for OD cases
Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair
Finalised Amount
Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)
c Resurvey photo Uploaded

aonNMNn AN

<SSR S S NSIONN SN NS

i

Check By: | [

Case Handler Date

*C: Critical *N: Non-Critical

21/05/201



TOAATT 1208715 Ward Suto Ple Lid - HO
ENTRY DATE & TIME 121002017 13:57

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 12/09/2017 14:20

SINGAPORE ACCIDENT STATEMENT

1. Please report correcily the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder andfor the Authorised Driver.

3, Infatmation provided must be as truthful and accurale as possible. Any will
— SC acourale

repudiate policy ability,

4, The issue and acceptance of this Farm by Insurance companies is not an admission of

5 false re ing may be referred to the Police for investi ation,

6. This report will be forwarded by the insurers of the insurers of the GlA Records Management Cenire estabkshed by

Singapore|GIA) far archiving and that copies of this renar will for a fes be made available upon apolicatan by iMeresied parties,

7. By the lodgemeant of this report te the insurers, you hereby consent ta the archiving of this repor al the centre and to conles

ACCIDENT STATEMENT

ul misrepresentation or withalding of material facts may

palicy liability on the part of the insurance COMmpankes

allow insurance comganies to

he General Insurance Associalion of

of the report being made avadable

aforesaid
Date Of Report 12/09/2017 13:51

Date Of Accident
Exact Location Of Accident
Country/State of Loss

104092017 16:45
UPP BUKIT TIMAH & OLD JURONG RD T JUNC
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
MName Of Registered Owner
Co Reg No

Email Address

Meobile Phone Ne

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Mumbaer

Fax Mumber

Contact Number

EMail Address

SLPBTEIC

LCRF PTE LTD
201624587K
NOEMAIL

OFFICE-624149497

TOYOTA
PRIUS-1.8 HYBRID CVT (A)

MO

THIRD PARTY
FRIVATE HIRE

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

YES

889995174

KOO KOK HOW

574764130

20/06/1974

OUTDOOR

15/09/1995

21 YEARS AND 11 MONTHS
MALE

NOEMAIL

Page 1 of 15



Address
Postcode
Was driver an employee of the Insured's Company NO

It No, Relationship of the Driver with the Insured PAID DRIVER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle B

General Information of the Accident

Type Of Accident COLLISION - CROSS JUNCTION
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? MNO
Was any body injured in the Accident? YES
Was any other material or property damaged? YES

I h;ue been appmached by unknown person(s) NO
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) -
Details of Police Action

Was the accident reported 1o the police? YES

If Yes, Please state which Police Station
Police Station Name HONG KAH NORTH NEIGHBOURHOOD POLICE POST

ROAD: BLK 370 BUKIT BATOK STREET 31 , POSTCODE: 650370
COUNTRY: SINGAPCRE

Police Station Contlacl TEL NO: 1800-5672909 - FAX NO: 65652508
Was notice of intended Prosecution given? WO

Police Station Address

If Yes,against whom?

Circumstances of Accident

PLEASE SEE ATTACHED SKETCH

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? ¥YES

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SJL1670C

Vehicle Make/Model/Colour
Details Of Properties

Mame of Driver
MNRIC/Passport Number
Contact Number

Address

Fostcode

Insurance Company Mame
Mature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

Mame

Phone Numbar

Page 2 of 15



Email Address

MName

Approximate Age

Injuries Sustain

Injured person in which vehicle?

Were seat belts worn?

Was injured conveyed to hospital by ambulance?
Address

Postcode

Page 3 of 15
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Sketch Plan #2

Dascribe Circumstances of the Accident
Heats f[ifer fo felice Repait

Declaration

Vv declare T foregoryg Dt dars B0 tus B ordety CeEpecl

o,

Sgnature i Dae & Driver's Sgrators (F driver & nol the policyhoider] / Dete Wiresyed by Pagosting Cendre
& Terw Pyrnonnel
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SINGAPORE
POLICE FORCE

Pelice Station Of Onigin

Hong Kah North NPP

370 Bukit Batok Street 31 #01-201
SINGAPORE 850370

Tel No' 1800-5879989
!!.FDHTQFATH.AFFICAEEI;:ET
Date/Time Report Made
1m:u17 2031

e il

T T A B

Sketch Plan #3

TROYTO91 W2 102

fol3
Repat Ne T/201 700102102

Hnml of Inh'm:m Mdma'

KOO KOK HOW i e

ID Type/ID No. Contact No. - - o -
NRIC NO / 574764130 Home/Office. Mobile

Nationaiity: Email - -
SINGAPORE CITIZEN

Sex | Age Date of Birth. | Type of Informant -
Mae |43 |20081974 |Orver )

Race Language | Instituticn [ School Name
Chinese . Chinese -
Occupation Driving Licence information

UBER DRIVER Class. 2B 3 Date of Expiry

Junction of Road 1 and Road 2

TOYOTA

UPPER BUKIT TIMAH ROAD
oLD ..IURDNG RDAD
 Weather o Road Surface Road Speed Limit
Clear Vet :
Traffic Flow Traffic Control Traffic Volume:
Two Way Traffic Light - Working Light
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head O ambulance
= Yes

SLPB783C TOYOTA

' Pedestrian |: No

No. of Pedestrians Injured: NIL

| Use of Pedestrian Crossing' NA

Page & of 15



Sketch Plan #4

e Yon LT

Tr201 7001072102

Police Station Of Crigin £003
Hong Kah North NPP Report Mo TROITOR0R102
370 Bukit Batok Street 31 #01-201

SINGAPORE 650370 CONTINUATION OF REPORT

Tel Mo: 1800-5878509

“Name | KOO KOK HOW

Related Vehicle | SLP8763C (Car) Contact No _‘
[ HosptaliClinic | NEECARE MEDICAL CENTRE Classof | Class 28,3 .
Driving Date of Expiry: NiL
Licence &
- Expiry Date |
| Date Treatment | 10/08/2017 | Date D | 10/08/2017
| No_of Days granted Medical Leave [ 03 | Degree of Injury | NIL ]

Brief Details.

I am an Uber Driver driving vehicle plate number SLP8763C
m1mirnm1m.|mupmwmmwms&wmm After
which, | drove along Upper Bukit Timah Road towards Woodlands Road Al that point of time, | was
driving on lane 1 of 3 w.mmmmﬂmmwwwmﬁmmm
mmﬁuﬂ,tmhwﬁ:ﬁwnwﬁrm.imww.mw,mlm
mmmwm.hmmuumm-mmmummmmwmﬂs
tumingriuhllrmﬂid.lumngRm.lwwmm.m.lmﬁhummmlm
thus collided head on onta vehicle SJL1670C The other car driver is a male driver. | did not take down
his particulars

Later, SCOF ambulance and traffic police came My three passengers was conveyed lo hospial due 1o
injury The other car's driver was aiso conveyed to hospital. The iraffic police issued me a note and
ﬂMmmh@nmwmmhﬁmmime.mwﬂm After the
wﬁdm.lhﬂpnhmmynw&mdﬂﬂuIummmkm-;rmnmummﬂmmmm
Cenire and | was given 03 days of MC by the doctor. | have in-car camara in my car

Page 7 of 15



Sketch Plan #5

POLICE FORCE LT

TR0V 0105 107
Police Station Of Ongin ol d
Hong Kah Nosth NPP Hispon Mo 12011091002 100
370 Bukit Batok Street 31 #01.20)1
SINGAPORE 650370 CONTINUATION OF REPORT

Tel No' 1800-567 0966

Irlfmmamtlﬁulmhlnpmwdzm:hp!an

IMPORTANT Piease attach a copy of your vehicia's Insurance Certificats 1d this report. i you donl have
the certficate with you now, please lax a copy ta 65474805 slating the report number as reference

Signature Of Officer Recording The Tnpnrt _" | Slgnature OF Informant
41 |
Stafl St DANNY ANG JUN XIONG ! V1

| | 7
Signature Of interpreter By Date/Time
Not applicable i 10092017 20 31
Offcer in Charge Of Case | | [ Ciassiicaiondi Cass ™ )
TP/ GIT/ \
55! TAN CHIN YONG :

|

Contact No. 65476178 .
e e L

i TAS ! A

0oy
)
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Catherine Chong (LKK Auto)

From: Catherine Chong (LKK Auto) <admin-d®@Ikkauto.com>
Sent: Thursday, 30 November, 2017 4:54 PM

To: ‘Wong, Shi Yi Shery'; 'assignments@lkkauto.com’

Cc ‘Gnoh, Pau Loong'; 'Henry, Irene James'

Subject: RE: 3rd party survey for SLKP 8763C

Dear Shery,

Refer to your assignment on 13.09.2017 at 9.09AM.

Please be informed that we have inspected the vehicle SLP 8763C on 13.09.2017 at 4.07PM.
At the time of inspection the repairer did not present their estimation to the damaged vehicle.
We will submit our report accordingly.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-84:34 | email: assignments@lkkauto.com | fax: BasB-4915

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Nivitha [LKK Auto) [mailto:admin-d@Ikkauto.com]

Sent: Wednesday, 13 September, 2017 9:31 AM

To: "Wang, Shi Yi Shery' <Shery.Wong@sompo.com.sg>; assignments@lkkauto.com

Ce: 'Gnoh, Pau Loong’ <Pauloong.Gnoh@sompo.com.sg>; 'Henry, Irene James' <irene.henry@sompo.com.sg>:
sur@lkkauto.com

Subject: RE: 3rd party survey for SLKP 8763C

Dear 5ir/Mdm,
Thank you for the assignment.

Best Regards,

G. Nivitha | Admin

LEK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6250-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Wong, Shi Yi Shery [mailto:Shery. Wong@sompo.com.sg]
Sent: Wednesday, 13 September, 2017 9:09 AM

To: assignments@|kkauto.com

Cc: Sim; Rita AB (LKK Auto); Gnoh, Pau Loong; Henry, Irene James
Subject: RE: 3rd party survey for SLKP 8763C

Qur Reference: CMTD1703161/GPL
Hi,
Kindly assign your motor surveyor to conduct motor survey of the mentioned (SLP8763C).

1



LKK Auto Consultants Pte Ltd
- 51 Ubi Ave 1 #01-25 Faya Ubi Indusirial Park, Singapore 408533
TEL: 6256 3561 FAX; 6256 4315

Reg. No: 190607198R GST Reg. Mo, 18-9607198.R Page Mo 1 of 1

PRE-REPAIR INSPECTION REPORT

SOMPO INSURANCE SINGAPORE PL Ref: CSSFSMD']?G'I?EBEI‘RHJEE
50 RAFFLES PLACE #05-01/06 Date:  04-12-2017 pmmmwwm
SINGAPORE LAND TOWERSINGAPORE 048623
Code: SMO
1. Policy Particulars ;- (THIRD PARTY CLAIM)
Insured Veh, SJL 16700 Veh. Inspected SLP BTB3C
Policy No. Coverage ($) 0.00
Claim No. CMTD1703161/GPL Excess (§) 0.00
Assign From  SHERY WONG Assign Date 1309/2017
2, Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.Cc 1798
Engine No. HICDEN Year of Req. 207
Chassis No. JTDKBIFUD03560470 Colour GREY
Odometer 22084 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM .
General FAIR
3. Conditions of Tyres
Size Make Balance |
R/H Front Tyre |195/65 Ris YORKOHAMA & mm
L/H Front Tyre |195/65 R15 YOKOHAMA & mm
R/H Rear Tyre |195/65 R15 YOKOHAMA & mm
L/H Rear Tyre [19565 R1s YOKOHAMA & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION, [T
|' =
5. General Information
Accident Date  10/09/2017 |Inspect Date / Time 13/09/2017 ( 04:07 PM )
Survey held at 1 KRANJI LOOP
Repairer WORLD AUTO PTE LTD
5a, Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS,
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE,
C) ENCLOSED PLEASE EIND DAMAGED VEHICLE PHOTOGRAPHS,
THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $30,000 -§35,000
5h. Estimate Days of Repair

|[ESTIMATED NORMAL PERIOD FOR REPAIR:

25 Werking Days

Report Ref No. CS3/8MO17017666/R 1be2

Inspected By

MRé L

MOHAMMED RASUL BIN MOHD YUNUS

Automolive Assessor

K.K.LAU CPT(RET)
BEnu[Hnn:},B.Bus.HBA.PEng.PE. MinstAEA MASME MIRTE
REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report is made Salely Tor the use snd Benafit of the Cliend named an the front page of this Repor.
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raplying on this Repar, in whabe or in pan, does 50 &1 his or her oy ridk,




