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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi In

dustrial Park, Singapore 408933

TEL: 6256 3561 FAX: G258 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internatio

nale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref - CC3/AIG1TD17663/AtD
VAU
CHARTIS BUILDING Date: 12-08-2017
SINGAPORE 079120
Code: AIG

1: Policy Particulars :- OWN DAMAGE

[insured Veh. Veh. Inspected SJL 3700L

Policy No. 2100488648 Coverage (%) 0.00
[ IClaim No. Excess ($) 0.00

Assign From Assign Date 12/09/2017
2 Vehicle Particulars & Condition

Make & Model c.C 0

Engine No. HIDDEN Year of Reg.

Chassis No. Colour

Odometer Steering

Brakes Medification

General
3. ! Conditions of Tyres

] Size |make Balance

R/H Front Tyre mim

L/t Front Tyre mm

r/1 Rear Tyre mm

L/l Rear Tyre mm
4. g Description of Damages
5. e General Information

[ dentDate 11/09/2017 Inspection Date 12/09/2017
. ,eyheldat PREMIUM AUTOMOBILES PTELTD

l 55 LUBI ROAD 1
___[ B SINGAPORE 408699
5a. Remarks
™ 7 71 [E MARKET VALUE IS SS-—-—"~ (EST. AVERAGE)
l"! __EJRDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.
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To whom it may concern,

I. Vincent Tan Khar Kheng, NRIC No 56982167G, hereby authorise
my wife, Tew Hwei Sin $7622343B to act on my behalf to report and
make insurance claim for vehicle SJL3700L which is registered under
my name. This is in relation to a car accident yesterday evening (11
Sep 2017) where my vehicle driven by my wife, was hit at the rear by
a taxi. She will furnish details of the accident for the purpose of making
the insurance claim.

Thank you.

Vincent Tan Khar Kheng
12 Sep 2017



Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/OD/OBEE/2017/PH
Date 11-Sep-17

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr Vincent Tan Khar Kheng

Address 7 Pasir Ris Drive 4
#0O7-05
Singapore 518459
Telephone HP +65 83836868
Type of Claim Cwn Damage Claims
Policy No. 2100488648-00000
Vehicle No SJL 3700 L
Model Code AUDI A4 SEDAN 1.4 TFSI
Model / Year Oct-16
Engine No CWVN 017632
Chassis No WAUZZZF42HAD27053
Mileage -
Date In 12-Sep-17
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

11-Sep-17
PASIR RIS AVE 1 TO TPE



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name -
Surveyed Date ST |
Authorised Date

Excess Cost

Liability
Remarks T Hetwrged s
Please Note ¢ This estimate is based on visual inspaction of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1163

Telefax

Estimated Labour Charges for Accident Vehicle §_ LH 1495 P

Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation
To remove and transfer rear parking aid. Check 5 280.00
function. g
To dismantle & renew rear bumper.Re-organise rear "
2 crash management components.Reinstall all parts 3 900.00
removed.
v
3 To respray rear bumper. % 800.00 /
4 To carry out diagnostic check. 5 192.00
TOTAL SPARE PARTS $ 2,172.00

All charges are not inclusive of G3T.
Legend |
Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Neit,



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJL 3700 L

Damage Parts & Prices

SIN Parts Description SINETT REMARKS

1  REAR BUMPER $ 1,844.00

2  REAR BUMPER SPOILER $ 203.00

3 REAR BUMPER REINFORCEMENT 5 756.00

4  REAR BUMPER GUIDE SECTION INNERLH/RH . - “* 7 2 § 73.00.

5  REAR BUMPER GUIDE SECTION OUTER LH/RH " FER2S 36.00

6 REAR BUMPER SECURING STRIP B $ 182.00

7 Rearinnerfouter reverse sensor  Lawiisdseaed 1T 2 g 415.00

g8  Sealring rt a4 4 5 14.00

9  Sundries oA $ 200.00
TOTAL SPARE PARTS $ 3,723.00
TOTAL LABOUR CHARGES $ 2,172.00
GRAND TOTAL $ 5,895.00

All charges are not inclusive of GST.
Legend : Remarks (0K) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax:6841 1183
Email: Nora khai@premiumauto.com.sg { claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  UbiRoad 1

Contact No :  B3662323

Fax No :  B841 1183
Reference :  PAJOD/OBBG/2017/PH
Date : 11-Sep-17

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name : MrVincent Tan Khar Kheng
Address : 7 Pasir Ris Drive 4
#07-05
Singapore 519459
Telephone HP +65 83836868
Type of Claim Own Damage Claims
Policy No. 2100488648-00000
Vehicle No SJL 3700 L
Model Code AUDI A4 SEDAN 1.4 TFSI
Model [ Year Oct-16
Engine No CVN 017632
Chassis No WAUZZZF42HADZT053
Mileage .
Date In 12-Sep-17
Liability -
Excess Cost =

Estimated By
Accident Date
Place of Accident

Johnny Boo / Allan Wu
11-Sep-17

PASIR RIS AVE 1 TO TPE



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLH 1495 F

Estimated Surveyor's
SIN MWature of Jobs Charges Recommendation
To remove and transfer rear parking aid. Check $ 280.00 § 5650
function
To dismantle & renew rear bumper.Re-organise rear
2 crash management components Reinstall all parts 5 500.00 5 500.00
removed.
3 Torespray rear bumper, $ 800.00 5 550.00
4 To carry out diagnostic check. 5 192.00 £ 192.00
TOTAL SPARE PARTS 5 2,172.00 ] 1,522.00

All charges are not inclusive of GST
Legend -
Remarks (0K) = Approved, Remasks (X) = Mol approved

Spare pans are Spocial Met



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Reqn No. SJL 3700 L

Damage Parts & Prices

S/N Parts Description SINETT REMARKS

1 REAR BUMPER $ 164400 § 1,475.20

2  REAR BUMPER SPOILER $ 203.00

3 REAR BUMPER REINFORCEMENT $ 756.00

4  REAR BUMPER GUIDE SECTION INNER LH / RH $ 73.00

5 REAR BUMPER GUIDE SECTION QUTER LH/RH $ 36.00 3§ 14.00

6 REAR BUMPER SECURING STRIP $ 182.00

7 Rear inner/outer reverse sensor $ 415.00

&  Sealring $ 14.00

g  Sundries 5 200.00
TOTAL SPARE PARTS $ 3,723.00 3 1,489.20
TOTAL LABOUR CHARGES $ 2,172.00 § 1,522.00
GRAND TOTAL $ 5,895.00 $§ 3,011.20

—
—_—————

All charges are not inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
407-16 AIG Building 6841 1183
Singapore 079120 Nora khai@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SJL 3700 L. PA/OD/OSRG/201T/MAS

19 Jan 2018
Dear Sir.
RE: INSURANCE CLAIM FOR SJL 3700 L, Audi A4 SEDAN 1.4 TFSI S-Tro
With reference to the above-mentioned vehicle, no. SJL 3700 L, claimant, Mr.
Vincent Tan Khar Kheng, please find the related document per attached.
1. A copy of the Original invoice no. 85012031 — §83.221.98

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG - SIL3T700L

from
Telephone +63-
Telefax  +65-
EMail

Cur departmeant
Our Ref

Your Ref

Date

total pages

Premium Automabiles Pte Lic
Showraom

8 Leng Kee Road

Singapare 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubl Rd 1

Singapore 408699
Tealephone (65) 6336 2323
Telefax (65) 684 11183



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

' CLAIM SUBFOLDER TRACKING

Case | Motified | EstSubmitted | Adj Assigned | ad{ Rpt | AdjSubmitted | Ins Auth'ed  Status =)
15 Sep 2017 12 Sep 2017 5%3,011.20 543,011.20 Pending for Surlﬂl!p'
Main 19:52 Edit Estimates | view Rpt | Report
Edit Adj Rpt | Cancel Case 1

Reference i Documents

'CLAIM SUBFOLDER DETAILS  [Created by insurer]
|| Insured: | VINCENT TAN KHAR KHENG, 10: 569821675, Tel: 1-55985395’93
| Vehicle Reg. No.: |SIL3700L | Date of Loss: 11/09/2017 17:00 - 59

Claim Type: oD / 218621988856 Policy fCover Nnhe No.: 2100488648 {Eﬂmpreheniwej
:  Excess:  |ssooo

Repairer: _Premium Automobiles Pte Ltd [I.IBI; 55 Ubi Road %, 408625 | l..l'b- - Tel: 5?689323}9&2?{9911
AIG Asia Pacific Insurance Pte. Ltd. ($G) - Tel: 65-9415-3000 .. [Handled by Loo, Tong Shing]
|TangShing.Loo@aig.com R M |
|| adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due |

121/09/2017) - |

| | Driver/ Custodian: TEW HWEI SIN (41 f Female), NRIC: 576223438, Tel: +6583836868 |

Handling Insurer:

| ASSOCIATED m:i. RECEIVED ' ' view All | Compose Case Mall

B ) — = [}
ALL ASSOCIATED TASKS Create Mew Task | Complete |!
Due Date  Priority Type Task Group  Subject Handhr Aisrgned By l.‘;ol'nplutnd on Created On  Done?

N results,

https://singapore.merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=d... 26/1/2018



Merimen e-Claims

Claim Documents

*SJL3I700L (21862198885G)
oD
Sep 11 2017 5:00PM
[VINCENT TAN KHAR KHENG]
Premium Automaobiles Pte Ltd

Page 1 of 2

Upload Documents l Upload Photos J Composze New Lettar ] Upload Video | Upload Audic ] View Use Viewer -
Video 1 per page - 2
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1 13/09/17 09:45 | Video - Accident €8 | Load MPe

Photos/Images

Mo |Rela bal/f Rw_rder:

21

19/01/18 17:42

19/01/18 17:42
.1"?!1]1.-'13 17:42
iv;,fmns 17:42
:1'9,"[)1,{18 17:42
15/01/18 17:42
19/01/1B 17:42
.19.HZI1.-'IB 17:42
:1§;ﬁ1f18 17:42
.1'3-;91,."18 17:42

19/01/18 17:42

19/01/18 17:42
19/01/18 17:42
15/01/18 17:42

19/01/18 17:42
19/01/18 17:42

IIE'J"U'I.I'EB 17:42
.l":'_l'll}l.lrlﬂ 17:43
| 19/01/18 17:43
-1.9{"1]1."13 17:43
.lgfl}‘,ﬁs 17:43

Documentation

No | Relabel/Reorder
| 13/09/17 09:51
|13/09/17 09:51
| 13/09/17 09:51

1
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Photos/Images

LKK Auto Consultants Pte Ltd (HQ)
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LKK Auto Consultants Pte Ltd (HQ)

' Singapore Accident Statement
Marked estimate

Drivers Driving l,in-nu

?Certif.i.natu of Insurance
| AUTHORISE LETTER

WORKSHOP INVOICE
DISCHARGE VOUCHER

Linked Accident Report Documents

| Premium Automobiles Pte Ltd (UBI)
12/09/17 10:00  Accident Statement
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Mo |Finalized On

1 | 12/09/17 09:57
2 '12;[.4;;1_; 09:57
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E
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Documentation
Mo | Finalized On
1 | 12/09/17 0955

2 12/09/17 09:55

DOCUMENTS CHECKLIST

| Premium Automobiles Pte Ltd (UBI)

| Premium Automobiles Pte Ltd (UBL)

| Sketch Plan #2

Page 2 of 2

| Thumbnail  Print

Sketch Plan

Documents Checklist

Accidant Photo ) . QO  awe F |
' Accident Photo (1] | Load G | @
| nceidant Phisto @ | wars | @
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[Thumbnail _Print
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There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [l Handling Insurer
Note: Remarks are private unless you show it to other parties
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Adjuster Report Page 1 of 3
LKK Auto Consultants Pte Ltd icoreq no 19ss07108R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: G256-3561 Fax: 6844-8805 Email: sur@lkkauto.com,assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG17017663/ATBN2
AIG Building, 78 Shenton Way #07-18
Singapore 079120 Date: 26/01/2018
REFERENCE
Insured/Claimant: VINCENT TAN KHAR KHENG  Policy No: 2100488648
Date of Loss: 11/09/2017 Mature of Claim: 0D Claim No: 2186521988856
DESC! 10N & IDENTIFICATIO VEHICL
Reg No: SJL3To0L
Make & Model: AUDI A4, 1.4 T (A) Engine No: CVND17632
Reg. Date: 28/10/2016 (Man. Year: 2016) Chassis No: WAUZZZF42HAQ27053
Colour: Elue Odometer: 20188 km
Engine Capacity: 1385 cc
Market Value/New Car Price: 5§135,000.00
Sum Insured (S%): Market Value/New Car Price
NDITI VEHIC THE
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):
CONDITION OF TYRES

Front Tyre Size: 205/80R16
Front Left Side: Continental 6 mm
Front Right Side: Continental 8 mm

Tha above values rapresent the remaining tyre freads depth

Yes Engine Modification:

Rear Tyre Size:
Rear Left Side:
Rear Right Side:

Mo  Pre-accident Condition:

205/60R16
Continental 6 mm
Continental 8 mm

COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 3,723.00 1,4858.20 2,233.80 60.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.172.00 1,522.00 650.00 2993
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5§) 5,895.00 3,011.20 2,B83.80 48.92
+ GST 7.00/7.00% (58) 412,65 210.78 201.87 48 .92
Nett Amount (S%) 6,307.65 3,221.98 3,085.67 48.92
NSPECTION
Date of Assignment: 12/08/2017

Date Inspected:

Estimated Period of Repair: 3.0 days

12/08/2017 Inspected At:

Premium Automobiles Pte Ltd (UBI)

55 Ubi Road 1
Singapore 408699

Adjuster: ADRIAN LING

NOTE: This report represents our findings at the lime and place of inspechion stated he

Manager:

DENISE TAY KWEE CHENG

knowiadge and ability but any ether liability under any other circumstances is hereby expressly exciuded

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=g...

rmin, Such inspection has been camed out to the bes! of our

26/1/2018
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REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *“REAR BUMPER Deformed 1,844 00F5 *1 47520F3
2 1 *REAR BUMPER SPOILER Not Necessary 203.00FS *-FS
3 1 *REAR BUMPER REINFORCEMENT Mot Necessary T56.00FS ~F3
4 2 *REAR BUMPER GUIDE SECTION INNER LH/IRH Not Mecessary 7300FS *F&8
5 2 *REAR BUMPER GUIDE SECTION OUTER LH/RH  Damaged 36.00FS  *14.00FS
& 1 *REAR BUMPER SECURING STRIP Mot Necessary 182.00FS5 *-FS
7 2 *REAR INNER/OUTER REVERSE SENSCOR Mot Necessary 415.00F5 *-F3
8 4 *SEAL RING Mot Mecessary 14.00F5S *-FS
a 1 *SUNDRIES Not Necessary 200.00F5 *FS
F

Franchise part. 5=5pocNeii

Total Parts (S5)

3,723.00 1,489.20

| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 26/1/2018
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount

Labour Items

1 TO REMOVE AND TRANSFER REAR PARKING New 280.00 280.00
AID.CHECK FUNCTION

2 TO DISMANTLE & RENEW REAR BUMPER.RE- New 900.00 500.00

ORGANISE REAR RASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

3 TO RESPRAY REAR BUMPER Mew 800.00 550.00

4 TO CARRY OUT DIAGNOSTIC CHECK Mew 192.00 192.00

Gross Labour Cost (53) o 2.1_1'2.00 . :,522.00

]_ Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
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