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ASSIGNMENT

From _ Date J#fhﬂ “; \eh Mo QK:T SL‘}‘@C— Y¥r Regn; Dt!f{: - &w‘
Estimated Cost Type: @J M.Cycle / Bus [ Van | Lorry | Taxi | Prime Mover/
um@nsrrp RES | OD RES | EVA [ INV MV l Truck/Traileror _
To Inspact Vehici No: S_KT 6:1‘14—_(_:_ i Make: MEI.CE.‘DG"S "b_{'_—:p.l;‘lf €ISV o lqa][ :
&t Workshap mis dl %’ Chmﬁ?a oy Colour '}L-LLG BIC:  Insured/ Std /NI NA
o 188 F‘nd ot Lew P 128 3? 8 | SpReading Uy '5-1{ T/Radio: Insured | Std | NI/ NA
Insured; l i Eng/Na: MSILIT AN ey
Policy No. a5 o  |CiNe: WP l[}[;,_}ﬂ :l':._ﬁ\ ‘{5’&'}3
Claims Nao. Gen. Cond: Good Falr | Poor | Burnt
Sum Insured: _ SO Em:gss sk AL IS Steennggf Jammed | Leaked | Burnt or

(Client's REc;r:j‘, S E Sy Brake: | Jammed [ Leaked | Burnt or Ciia
Maks of Veh: s odic  Nil | Rith | STD ARIm or R DY

METER 10304m - e Tyre Size: =3 L;‘S"lﬂig'

(Policy Condition) ¥ 2 R: —

Remark, The veh had commenced its NS | 05 ‘ BS/DUN lEKNﬂ\’AIGTIFS I LIZA @J CIHTELI | PIR | SUMI/
repair at the time of inspection. 9 TOYO | YOKO or
Bal. or Market Value: Front Rear
IDAC Accidant Rpart: = Consistent? :Ya-s_t_:_r l_'l.n : R/Bal. i R/Bal ﬁ% mm
Gla | FR Seen e Consistent? ; Yes or;ln LiBal. - o mm LiBal. . _mm
Est Repairs: ____:[wg Res: Yes or No D. GA . ﬂ[;'\__ D.O.L _)-""f ﬁ;}Tl
Lurm Sum: % 3Val.: Yes or No Survey held at CRC (PL)
CA | REV | REP. | 24 HRS!EUP} | Des. of Damages : Frt | Rear | O/S | NIS | UIC | Rooftop or
Vehicle: IN/OUT Y5 A

T ' PersonContected: " The UIC | Chassls frame | Body Structure affected due to coliion

Date/ Time | Action / Instruction

DatefTime, File Pass ta? : Preli. Report Days Of Repair: 3_
1) W\-{' - E: Final Report Resurvey No. of Trip: __ ) Survey Fes: e
Datz(Time, Fie Raturn ta? Transoertation -_v,m
2 Add Fee: -Site Ingp  ($ ) __s+RS__sl 10
_ D Interview (S 3 ) Phos
Report Format : "[P E: Tech, Invs (8 )| Cihers
Lump SUmT/ LB.L (3 j,@.[ﬁl,‘;({- ) E:Waekend (% L )

TOTAL a0 :



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4215
Reg. Mo: 199607158R G3T Reg. Mo, 19-9507198-R

Affiliatad to Federation Internationale Des Experts En Automobile

MSIG INSURANGE (SINGAPORE) PTELTD Ref : CS/MSG17017538/R1mD
B TIoNG LEONG BLDG SINGAPORE 04gsg1  Dote® 11092077 l\ ““mmm“mm"N
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SFT 6668H Veh. Inspected SKT 5224C
Policy No. BO4237234QMY Coverage (%) 0.00
Claim No. 529716 Excess (§) 0.00
Assign From MERIMEN (MONICA CHUNG) |Assign Date 11/09/2017
2. Vehicle Particulars & Condition
[ |make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LIH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre | mm
4, Description of Damages
5. General Information
Accident Date  08/08/2017 Inspection Date
Survey held at CYCLE & CARRIAGE INDUSTRIES (1988) PL
188 PANDAN LOOP
SINGAPORE 128378
(MERCEDES-BENZ)
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)jIN ACCORDANCE TO YOUR INSTRUCTION

5. WE HAVE NOT AUTHORISED REPAIRS.




Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING - _
Case Matifiad | Est Submitted A Assigned fody Rpk Ay Submitted Ins Auth’ed Sigtus
11 Sep 2017 23 Oct 2017
TRy
Assign
Main Referenca Documeants Shaw All
i ' = TR T r ik -

| Insured:
Main Claimant:
Vehicle Reg. No.:

Claim Type:

| vehicle Reg. No.

[ (Insured):

. Repairar!

. Handling Insurer;
:| Adjuster:

| CLAIM SUBFOLDER DETAILS

Adj Asg, Remarks:

ASSOCIATED MAIL RECEIVED view Al | Compose Casemal |||
s MSIG_SG (23/10/2017): Cancellation of Assignment: SKTS224C b
| ALL ASSOCIATED TASKS view All | Search Tasks Create New Task | Compiete | |
! pue Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done? L
[! Mo resuits. H

i
|

[Created by insurer]
LIM KENG HUAT, [D: 59024&33}
SEAH SWEE EE, 1D: 511895500

|SKT5224C Date of Loss: |08/03/2017 00:00 - :59
BO4237I40MY (Comprahensive)

TP [ 529716 _Fdiw‘m““r Note No.:  Coverage: 04/02/2017 - 03/02/2018

SFTG6665H Policy No. (Claimant):

Excess:
Cyecle & Carriage Industries Pte Ltd (Pandan Loop]} 183 Pandan Loop, 128378 West Coast - Tel: 91865300

MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Monica Chung Pel Zhen - l
6504 2552] 1

LKK Auto Consultants Pre Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 24/10/2017]
ON WP,

https://singapore. merimen.com/claims/ index.cfim?fusebox=MTRadjuster&fuseaction=... 23/10/2017



Catherine Chonﬂ (LKK Auto) . —

From: Rashitha Binte Shahuthuman <rashitha_shahuthuman@sg msig-asia.com>

Sent: Monday, 11 September, 2017 10:17 AM

To: ‘chanhoe.yik@cyclecarriage.com.sg’; 'Ashley Chong (LKK Auto)’

Ce: Monica Chung; Rashitha Binte Shahuthuman

Subject: FW: Accident involving motor vehicle nos. SKT 5224 C 8 SFT 6668 H // Propose for
Direct Settlement

Attachments: img-908164433-0001 pdf

Dear LKK, e 2

Please call workshop to arrange for survey. We will grant rights to you in merimen soon. Thank you.

Rashitha
Senior Admin Officer
Direct line +65 6594 2582 | Direct fax +65 6225 7402 | Rashitha_shahuthuman@sg msig-asia.com

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | www.msig.com.sg | Follow us on

----- Original Message--———

From: Yik Chan Hoe [mailto:chanhoe.yik@cyclecarriage.com.sg]

sent: Monday, 11 September, 2017 10:14 AM

To: Rashitha Binte Shahuthuman <rashitha_shahuthuman@sg.msig-asia.com>

Cc: Monica Chung <Monica_Chung@sg.msig-asia.com>

Subject: RE: Accident involving motor vehicle nos. SKT 5224 C & SFT 6668 H // Propose for Direct Settlement

Dear Rashitha,

Our choice of surveyor will be LKK Auto Consultants Pte Ltd.

Thanks & Regards,

Yik Chan Hoe

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

Pandan Loop Service Center

Mobile: 9186 5109 | DID: 6771 4353 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

----- Original Message-—----

From: Rashitha Binte Shahuthuman

sent: Monday, 11 September, 2017 9:56 AM

To: 'chanhoe.yik@cyclecarriage.com.sg’ <cha nhoe yik@cyclecarriage.com.sg=



Cc: Monica Chung <Monica_Chung@sg.msig-asia.com>; Rashitha Binte Shahuthuman
<rashitha_shahuthuman@sg.msig-asia.com>
Subject; FW: Accident involving motor vehicle nos. SKT 5224 C & SFT 6668 H // Propose for Direct Settlement

OUR REF - 5FTB668H

WITHOUT PREJUDICE

Dear Mr Yik,

We propose one of the motor surveyor name in the list below to conduct the joint pre-repair survey as the single
joint expert.

1) LKK Auto Consultants Pte Ltd
2) Formteam Consultancy Pte Ltd
3] Automobile Inspection Services Pte Ltd

To facilitate an expeditious claim settlement, we hope you are agreeable for any of the above surveyor to be the SJE
(Single Joint Expert) .

If not, you may wish to nominate any of the 9 surveyors listed below as the SIE, depending on their availability:

1) Adrian Ling

2) Kenneth Kong
3] Marcus Chua

4] Henry Ng

5] Lau Kwok Kwong
&) Frankie Pang

7) Mg You Han

8) Gary Scon

9) Chow Bo Xiong

In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless of whether you
agree or disagree to our above nominated SJE. We may consider appointing one of your nominated SJIE in case of
any of our nominated SJE is not available.

NB: If both of us could not agree with each other's list of nominated SJE, we may still proceed to appoint a motor
surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under the NIMA
protocol.

Thank you.

Rashitha
Senior Admin Officer
Direct line +65 6594 2582 | Direct fax +65 6225 7402 | Rashitha_shahuthuman@sg.msig-asia.com

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | www.msig.com.sg | Follow us on

From: Maonica Chung
Sent: Monday, 11 September, 2017 9:00 AM



To: Yik Chan Hoe <chanhoe.yik@cyclecarriage.com.sg>
Cc: Rashitha Binte Shahuthuman <rashitha_shahuthuman@sg.msig-asia.com>
Subject: FW: Accident involving motor vehicle nos. SKT 5224 C & SFT 6668 H // Propose for Direct Settlement

WITHOUT PREJUDICE

Dear Mr Yik,

Our insured has not reported the accident. We will assign surveyor for the survey first.
Thank you.

Regards,

Monica Chung
Assistant Executive, Claims Services (Motor) Direct line +65 6594 2552 | Direct fax +65 6225 7402 |
monica_chung@sg.msig-asia.com

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6270 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http://www.msig.com.sg/ | Follow uson

From: Joslin Lim

Sent: Friday, September 08, 2017 5:31 PM

To: Monica Chung <Monica_Chung@sg.msig-asia.com>; Rashitha Binte Shahuthuman
<rashitha_shahuthuman@sg.msig-asia.com>

Cc: Christopher Chionh <christopher_chionh@sg.msig-asia.com=>; Foo Ai Ngoh <aingoh_foo@sg.msig-asia.comz;
lason Sim <Jason_Sim@sg.msig-asia.com>

Subject: FW: Accident involving motor vehicle nos. SKT 5224 C & SFT 6668 H /! Propose for Direct Settlement

Hi Maonica and Rashita

FYNA

————— Original Message-----

From: Koh Lay Hoon

Sent: Friday, 8 September, 2017 5:20 PM

To: Joslin Lim <joslin_lim@sg.msig-asia.com>

Subject: FW: Accident involving motor vehicle nos. SKT 5224 C & SFT 6668 H // Propose for Direct Settlement

----- Original Message-----

From: Yik Chan Hoe [mailto:chanhoe.yik@cyclecarriage.com.sg]

Sent: Friday, September 08, 2017 5:15 PM

To: Claims <claims@sg.msig-asia.com>

Subject: Accident involving motor vehicle nos. SKT 5224 C & SFT 6668 H // Propose for Direct Settlement

To: MSIG
Attn: Motor Claims Dept

RE: Accident involving motor vehicle nos. SKT 5224 C & SFT 6668 H along Jalan Eunos, Accident date: 08/09/2017



Dear Officer In-Charge,

This email is with regards to the above accident which has been reported by our customer. We have since been
instructed by him/her (motor vehicle number SKT 5224 C), to submit a claim on his/her behalf as we are the
authorised repair workshop for his/her car.

We note that you are the insurer (3rd party) of the (motor vehicle number SET 6668 H) involved. As such we are
proposing for a Direct settlement with regards to the repair costs and other consequential losses.

We appreciate your assistance in this matter and look forward to your agreement on this direct settlement,

| can be reached at chanhoe.yik@cyclecarriage.com.sg

Thanks & Regards,

¥ik Chan Hoe

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

Pandan Loop Service Center

Maobile: 9186 5109 | DID: 6771 4353 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of
this e-mail to any person other than the intended recipient is not a waiver of the privilege or confidentiality that
attaches to it. If you are not the intended recipient, please notify the sender immediately, delete the email and do
not copy, distribute or disclose its contents.




MECS41711 91548 | Cycle & Carmiage Indusiries Pta Lid - Pandan Lacg
JT RY DATE & TIME: GRTR207 1434

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

T, Flease report correctly the details of the accident 1o speed up ihe claims process.
3. T'his Form must be complated by the Policyholder andior the Authorised Drver,
3. \Pfutmation provided must ba as fruthful and accurate as possible, Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repwiate palicy ability,

4, The isgue and acceptance of this Farm by insurance COMPanies is NoY an admisssan of policy liability on the part of the insurance companies,

., By false reporting may be referred to the Police for investigation.

&. Thiz report will b forwarded by the insurers of the insurers of the GIA Records htanagement Cenire established by the Ganaral Insurance Association of

e
&

Singgépore]{Gla) for grehiving and that coples af thiz raport will for a fee be made available upon application by interesled parties.
7. Byiho lodgemant of this repar to the insurefs, you heraby consent 1o the archiving of this report at the centra and ta copies of tha repart being mada avallable
aforesaid,
ACCIDENT STATEMENT

Dats Of Report 0B/092017 14:32
Date Of Accidemt 0B/08/2017 08:25
Exacl Location Of Accident JaLAN EUNOS
Couniry/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Mumber SKTs224C
Insured/Policyholder
Mame Of Registered Cwner SEAH SWEEEE
NRIC Na 511685506
Email Address MWOEMAIL
Mobile Phone No {LOCAL) +65-98305992
Altemaztive Phone No OFFICE-28305992
Vehicle Particulars
Manufacturer MERCEDES-BENZ
Model EZ250

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

far repair to your vehicle? NG

If Ma, Please state action to be laken THIRD PARTY

Vehicle Category PRIVATE CAR
Insurance Company

Mame of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Palicy WO

Policy Number 2100416558-02000
Cover Mote Number

Driwer

Mame of Driver SEAH SWEE EE

MRIC Nao £1169550G

Dale Of Birth 07/08/1955

Occupation INDOOR

Date Of Driving Pass 21/08M1978

Driving Expenence 39 YEARS AND 0 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-98305992
Fax Mumber

Contact Mumber OFFICE-B8305982
EMail Address NOEMAIL

Paga 1ef13



Acddess

‘Pctiode

W = drlver an employee of tha Insured’s Company
if P Relationship of the Driver with the Insured

Veztile Registration Number of Driver's Own

Vezhitle

InsStrance Company of Driver's Own Vehicls

Gemral Information of the Accident

Ty pe Of Accident
W esther Conditions
Road Surface
Other Information

W s any foreign vehicle involved in this accident?
W as any body Injured in the Accldent?
W e any other matenal or property damaged?

| have been approached by unknown person(s)
solicting/offering accident claims assistance.

Number of Passengers (Including Driver)

Detalls of Police Action

Wi the accident reported to the palice?
If ez, Please state which Police Station

Was notice of infended Prosacution given?

If ¥"&s5,against whom?

Circumstances of Accident

Attachment(s)

Are zcoident photos available for attachment?

Was there any video captured by Gar Camera?

Remarks' Reasons:

Was there any audio recorded?

44 JALAN ANGIN LAUT
489252

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

MO

NO

YES
YES
REFER YK
MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
ehide Make/Model/Caolour
Details Of Properties

Marme of Driver
NRIC/Passport Number
Contact Number

Address

Posicode

Insurance Company Name
Mature Of Damage

MNo. Of Passenger (Including Driver)
Details of Witness

Marme

Phone Number

Email Address

SFTG668H
TOYOTA HARRIER SILVER

LI CHENG WAI
S0795593F

MSIG INSURANCE (SINGAPORE) PTE. LTD.

Page 2ol 13



SKETCH PLAN

| PORTANT NOTICE

4 .Fease report correctly the details of the accident to speed up the clairs process.

= _Tis Form must be completed by the Policyholder andior the Authori d DOriver.
3 Mrmration provided must be as truthful and accurate as possible. Any w iUl misrepresentation ar w ithhalding of material facts mey
= llw insurance companies io repudia licy liabili

4 . Tr= issus and acceptance of this Formby insurance companies is not an admissian of policy lignility on the-part of the nsurance
= CToarikes.,

5. Aoy false reporting may be referred to the Paolice for investioation,
& . Tha report will be forw ardad by the insurers of the G4 Records Managemant Centre established by the General Insurance Associafion
o Sngapore (Gi&) for archiving and that copies of this report w lll for & fes be made available upon application by interssted parties,

T . By the lodgement of this report ta the insurars, you heraby consent to tha archiving of this report 81 the centre and 1o copies of the
reort being made available aforesaid.

a._Consent under the Personal Data Protection Act (PDPA)

| undarstand, acknow ledoe, agres and consent that

{z2) My insurer , my w orkshop and the General Insurance Association of Singapore (*GIA") may/ars permitied 1o collect, vsa, dizcloss
andsr process my parsonal datapersonal information set out in this [form] and any other personal infarmation provided by me or
pessessed by my insurer (collectively the 'Personal information®] and disciose and transfer such Personal mformation to &l msurer(s)
wr hahave insured vehicles) invalved in this accident (all ingurer(s) who have insured vehiclels) nvolved in thiz accident shallbe
colkstively referred to as the "Insurers'), the insursrs’ law yers/law firrrs, the Monstary Authority of Singapora and any ralavani
government agency/lauthority (such as the pokoel, for the purposels) of |

{1} processing, handing and/ar deafing w ith my claims including the settiemant of the claims and any necessary investigations ralating to
the clairms;

(if) investigating the accident andior my clams;

{iii] carrying out andfor dealing w ith my instructions or responding to any enguiries by me;

{iw) administering my claims (including the mailing of correspondence, staterments, ifvoices, raports or notices to me, which could involve
dieclsure of certan persanal dats about me to bring about delivery of the same as w ell as an the external cover of envelopesimai
paciages); and/or

{w) complying w ith applicable law in administering, processng, handiing andior dealing with my claims.

(collectively the “Purposes”)

{b)all insurer(s) w ho have msured vehicls{s] invelved in this accident and the Insurers' lzw yers/law firms, may/are parmited to collect,
use disclose andfor process my Personal Informration for one or more of the above Furposss, and

(=) my Parsonal Information may/can be disclosed by any of the Insurers andior Gl& to their third party serv) engruvidqjh or agents

finchiding their law yersfiaw firms), which may be sited outside of Singapors, for one or more of the aboys: 3 oL el
i
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~eE e e
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Palicyholder's Signature [Dmte & @ Driver's Signature (F driver is not the policy helder) / Cate Witneszed by Reporting Cenire
Time & Tirme Parsonnel

Sketch Plan
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e A |
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Describe Circumstances of the Accident

:__._ - | r ot i Ul J
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Declaration

|/ We declare for foregoing particulars are true in every respect.

Please note that you have 14 calendar days to rev
under your own policy. Failing to do so, your insu
accept the claim.

[Please contact your insurance company for an

OLJ{J/-)\,’Z‘ . %(“’q

Policyholder's Signature
Date & Time

Driver's Signature
(1f driver is not the policyholdar)
Date & Time

ert and file the claim
rance company will not allow nor

y further details)

ol
o* Q\"-'

AL
kq\%ﬂ- “ﬁﬁ:ﬁ-’ﬁ‘a o _“;-.-
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".@!f?nﬁ'é‘ied by Reporting Centre
Personnel
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HOTLINE TEL: (65) 84193000

AIG CERTIFICATE OF INSURANCE -

MOTEIRIEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ASTICHAPTER 189}

MOTCIRVEHICLES [THIRD-PARTY RISKS AND COMPENSATION) RULES, 1360 ML
ROATT TRANSPORT ACT, 1987 (MALAYSIA)

MOTEORIEHICLES [THIRD-PARTY RISHS| RULES, 1958 [MALAYSIA)

VAEKCEDES-BENZ MOTOR. INSURANCE OWN DAMAGE EXCESS  SS800.00(1)
WINDSCREEN EXCESS 55100.00
CERTIFICATE NO, 2100416558-02000 (for policies wiin sfiscl from 15t faverber 2002}

SUM INSURED  Market Valus
INSURING WITH COE/PARF  Yes

1)y VEHICLE REGISTRATION NO, SKT5224C
2) NAME OF INSURED Senh Swee Ee
3) EFFECTIVE DATE OF THE COMMENCEMENT 12 Jun 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT !
4) DATE OF E_-KPIRY OF INSURANCE 11 Jud 2018
5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *

SUBJECT TO AGE CONDITION :All Age Condition

8| The [nsured.

b Amy other person whe ie driving on the Insured's order or with his permmissio,

This policy will indemmfy the insured ot any authorised driver only if he/she mests the age conditions.
AYoung andior Inesperienced Driver Excess (*Y 1R of 523,000.0:0. i additional to the

Pelicy Excess, applies o You and any Authorsed Driver {numed or unnamed) if Y ou nrs of the sad
Aherised Driver is below the age of 23 andior has Tess than 2 years’ driving expenenge.

Presided that the person driving is permitted in accordance with the licensing or other faws of regulations to drive the Mator Vehicte or
has heen so permitted and s not disqualified oy erder of 3 Cour of Law or by reason of any enactment or regulation in that bahaif
fram driving the Motar Vehicle,

6) LIMITATION AS TO USE"
Use anly for social, domestic and pleasure purposes and for the Insured's business. The Policy does not cover use for hire of
sewards, tuiition, driving tess, Tacing, pace-making; reliability rvial speed-testing the cairiage of goods ather than samples
in connection with &ny wede or business or use for any pUFPose n cofnmection with the Moter Trade

AFPROVED REPORTING CENTRES / MERCEDES-BENRZ AUTHORISED REPAIRERS

1. Cvele & Carriage Pandan Luop Service Cenier- LaE Pandan Loop (Tel - 6777 $338)

APPROVED REPORTING CENTRES / AlG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS)

2 ComfortDelero Engrg - 205 Braddell Rd (Tel: &3R371184 3. Ethoz - 30 Bukit Batok Cres{Tel-66347777)

4. Glags-Fix - 32 Ubi Ava 3{Tel: 62780887) - For windserean only 3. Kan Fook Sing Motor - 61 Defl Lane 12 (Tel: 67479360

6. Lai Hett (Menp Kee) Motor - 21 Sin Ming [nd (Tel: 645381107 7. Mova Automotive - 1008 Bukit Meral Lane 3 (Tel: 63723892)
& Progressive Automotive - 30224 Ubi Bd 1 (Tel: 67415338 ¢, SME Motor - 1 Keki Bukit Ave 6 Bk D (Tel, 67476106)

LOSS OF USE |5 Diays Replacement Cav only for eepeics al C &C - Baferw policy wordings for detalls

NAMED DRIVER NA

HIRE PURCHASE COMPANY  AavBank

| EMPLOYER'S LOAN N

* | imitstions randared inopsrative by Section & of the Motor Veliicles (Third-Party Risks and Compensalion) Act (Chapter 185) and
|_ Saptign 05 of the Road Transport Act. 1387 (Malaysial, a8 ot to ha included under these hesdings.

| [ e heraby Certify that the policy to which this Cartificate relates is issued in accordance with the provisions of the Motor Venicles (Third-
Party Risksard Compensation) Act {Chapter 189) -and Part |V ofthe Road Transport Act, 1987 (Malaysa),

Issued At Singapore: 18 May 2017 AIG Asia Pacific Insurance Pte. Ltd.

500011 |

CYCLE & CARRIAGE - HAL
130 ALENANDRA ROAD
SINGAPORE 159930
ANSPMNONLIFE

AUTHORISED REPRESENTATIVE

ORIGINAL SECELIE

BT TR LR R P

gl 02411
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YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASSIES)
PASS DATE

Class 3 !'.l C and Motor Tia 1 Aug 1978
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ESTIMATE FOR SKT5224C

Mercedes-Benz -

Cycle & Carriage

Industries Pte Limited

Authorised Dealer
Company No. 19440036 "W
G&T Rep No, MR-B500111-X

II/._ _\\I Vehicle & Document Information
Mdm Seah Swee Ee WIP No 16936
Feg No/Reg Date SKT5224C [/ 12/06/2015
44 Jalan Angin Laut Date In/Mileage f 1]
SIHQ apare 489252 Chassis Mo wWDD2120362B1 45973
Engine No 27492030371892
84844040 fanny L‘J TV T AND 2 MakeMadel MB/E 250 2.0 CGI SEDAN (W212
N L D2 colourfTrim 028 830 Cavansit B1/ 042 258 Basalt Grey
Account Mo Tarms DateTime Printed CSE Operatar
WCVO1663 CROVCH  08/09/2017/ 16:42 YK 395 / Yik Chan Hoe
Description of Goods [ Services Qry Unit Price  Disc% Amount
M BPHSUN
POLICY NO/ACC DATE : 2100816558 // 08/09/2017
DRIVE INJEXCESS ~ : 0B/09/2017 // TP VEH NO SFT6668H MSIG
DATE IN/DATE SURVEY:
BY/AUTHRIZED ON : 6
A BPILAB 9ee 1200.00
PANEL BEATING TO REPAIR AFFECTED AREAS, REMOVE AND REPLACE WITH NEW
BODY PAMELS WITH REFINISH. l:mna
A BRIRES 750.00
RESPRAY REAR BUMPER
b BPILAB ) 0.10 380.00
USING XENTRY SYSTEM TO CHECK CONTROL UNILTS, RESET, MEMORY TO 7~
STANDARD SETTINGS. )
A BPILAB - \ B 121}.09//
CHECK REAR LIGHTING SYSTEM AND CONDUCT WATER TEST FOR ANY LEAKAGE.NETT
; o b A\ r
M REAR BUMPER LOWER 1.00 235.61 00.00 ihﬂf}(.235.6l '

ol 065 i

F10% Fax: 6872 127

W C

LEKKA gg_ Consultants hnce notify
the Repairer of the .fl::u'lu-f ing:

* To resurvey before/after sprdy painting

To di '
* To display damaged part(s) during resurvey
» Parls pricos arg subject fa edafirmat

* Third party survey is on a "W

Ihout Prejudice” basis

i3 afowed
% Msurveyed god

rofn fn

iurance Company

Acknowledged by Repairer

e Signadire:
Confirmed & accepted by Dats:
Nett - 2,685.61
7% GSTon  2685.61 187.99
Total Payable 2,873.60

Authorized signatory and company stamp

validity of this estimate 15 14 days from date of guote. This is a cemputser generated docusent, no sigratura 1z requi Fad.

Estimated costs geoted are excleding GST. We would mention that the ahews ostimste 15 based o our tmitial jnspection asd dows
required after repair work has commeaced, Occasionally worm or damagod parts are discoversd &fter work has started and

we would adwise you. Please be informed that a deposit of 50% of the above estimate is payable befors comencement of the work. Payment for
f# the course of renewing the rubber gsal or other repair requiring

cheque. You must also agree to pay full amount for renawal of the wisdscrees in the event of inadvertest braakage
the remowal of the windscreen.

€ée |

CYCLE B CARRIAGE

WE DRIVE FIRST CLASS

l . A ¢ .
% ..-.._\' Marcedes Beaz - are regsterad trademans of Diairder, Stuttgar, Germany

net includo asy additional parts or labour which may be

needed for repairs or replacement. Howsver, should this scour,

this may Be made im cash, credit card of

Pandan Loop Service Center
B8 Pandan Loap
Singapare 128378
Tel: 6777 8368
Fax: 6779 5383
wwiw, Mercedes-Henz.oom.sg
Page 1 of 1



@ Mercedes-Benz

Cycle & Carriage

Industries Pte Limited
Autharized Dealer

SUPPLEMENTARY

Company Ho, 194400367W
GST Reg o, MR-B500111-K

o et

ESTIMATE FOR SKT5224C

ol iRl R S

3 o L0 g AT s Y Vahi ant | ion
MSIG INSURANCE (S'PORE) PTE LTD g 16936
Reg No/Reg Cate SKT5224C [12/06/2015
MDTEJ'? CLAIM IZ;F:FPARTMENT Date InMileage Sﬂ (W N
16 RAFFLES QUAY #24-01 . =
b
HONG LEONG BUILDING S rnie 2fpoig2afssdi st S
SINGAPORE 048581 Engine No 27492030371892
66431303 MakaModel MB/E 250 2.0 CGI SEDAN (W212
ColourTrim 028 890 Cavansit B1/ 042 258 Basalt Grey
Account Mo Terms.  Date/Time Printed CEE Operalor
WI000s5E Credit 0971172017/ 13:35 YK 395 / Yik Chan Hoe
Description of Goods / Services City Unit Prica . Disc% Amaount

TEIS4S BOT ANQEEICIAL TAX INVOICE

DATE IN/DATE SURVEY: 24/10/2017 @ 1700 // RASUL LKK
BY/AUTHRIZED OM + DIRECT SETTLEMENT // MONICA MSIG
% LEFT REAR BUMPER CHROME MOULDING 1: 124.67 00.00 124.67
X RIGHT REAR BUMPER CHROME MOULDING 3 124.67 00.00 124.67
E " vik Chan Hoe
Cyele & Carriage Tndustries Pre Ltd
ody Cove & Repair Center L
DID: 6771 4353 HP: 9186 3109 Fax: 6372 |3 72
Emmail: chanhoe.yiki@cyclecaiviage.con-5g
Confirmed & accepted by
Mett 249.34
7% GST on 24934 17.45
Authorized signatory and company stamp Total Payable 266.79

Yalidity of this sstimate i3 14 days fros date of quote. This is & compater genorated
Extimated costs queted are axcluding BT, We would mantisa that the shove sstimate 1o Bd
raquired after repair werk hay commnced. Becasionally worn or dasaged parts are dizceve
we woal
chaque. Yeu must ales agres ta piy full amcunt fer renewa]
the reseval of the wisdscresn.

WE DRIVE FIRST CLASS

@ MhercadesRens - e registered trademaris of Daimler, Stuttgart, Germary

d adyise you, Please ba iaformed that o depesit of $0% of the sbove sstimate 19 pay
&f the windicreea 1n the evest of |

deeupent, no signiture 15 regeiced.

sed on our isitia] imspection and Sses met inciude asy sdditicasl parts or Tabeur which may be
red after work hes staried and aseded for repairs or replacesest. Rewever, should this oogur,
shia befers cosmencemort of 8R4 work. Payment fer tils may be rade in cash. credit card o
madvertest bresksge fa the course of renewing the rubber saal o0 sther rapair requirieg

Pandan Loop Service Center
188 Pandan Laop
Singapore 128378

Tel: £777 B388

Faur &77% 5383

wew,merceded-bend.com.ag ——




@ Mercedes-Benz

Cycle & Carriage
industries Pte Limited
. 5 H moriged Dealer
YFlnahzaunnJ Eompany N, 196400367W
ESTIMATE FOR SKT5224C - GST Reg No. MR-8500111-X
T e R SR O TS L 1 Vahicls & Documant Information
MSIG INSURANCE (S'PORE) PTE LTD WIP No 16936
Reg Na/Reg Date SKT5224C /12/06/2015
MOTOR CLAIM DEPARTMENT Date IniMileage 14012047 j=mAd07 4% &
16 RAFFLES QUAY #24-01 Chassis No 2‘@‘0@%@“
HONG LEONG BUILDING u
SINGAPORE 048581 Engine Mo 27492030371892
66431303 MakaModel MB/E 250 2.0 CGI SEDAN (w212
> 4 CalourTrim 028 B90 Cavansit B1/ 042 258 Basalt Grey
Account No Tarms Date/Time Frinted CSE Operator
WI00D558 Credit 08/11/2017/ 13:35 YK 395 / Yik Chan Hoe e "
Description of Goods / Services aty’ Unit Brg
PHSUN
1348 NOT S QEEICIAL TH E
IVERTH#EXC : 18 jf o 51 8a
DATE IN/DATE SURVEY: 24/10/2017 @ 1700 // RASUL LKK -
3Y/AUTHRIZED ON  : DIRECT SETTLEMENT // MONICA NSIG
A BPILAB 960,00
PANEL BEATING TO REPAIR AFFECTED AREAS, REMOVE AND REPLACE WITH NEW
BODY PAMELS WITH REFINISH.
A BPIRES 600.00
RESPRAY REAR BUMPER
A BPILAB a.10 380.00
USING XENTRY SYSTEM TO CHECK CONTROL UNITS, RES!
STANDARD SETTINGS.
A BRFILAB 120.00
CHECK REAR LIGHTING SYSTEM AND CO TE 5T ARAGE.RETT
% LEFT REAR BUMPER CHROME G 1.00 124.67 00.00 124,677
% RIGHT REAR BUMPER CHROME 1.00 124.67 00.00 124,67 pps
¥ik Chan Hoe
Cycle & Carriage Indusiries Pe Lid
Rody Care & Feepair Center
OID: 6771 4353 HP: 9185 5109 Fax: 6572 1272
Ernail: chanhoe.yik@cyclecamage.com-5g
Confirmed & accepled by
Mett 2,309.24
7% GST on  2308.34 161.65
Total Payable 2,470.99

Authorized signatory and company stamp

Yalidity of tis estivate 15 14 days from date of quets. This 1s & compitar generated decument, ne sigrature s reqeired.
Extimated tosty geoted are axeluding 637, We woekd mestion

hat the above sitimats 13 based on eur initial iaspectien and doas wot feclude any additions] purts or Tatmur which may be

raguired aftar rapair vork his eomsenced. Decasionally wirn or damaged purts are discoversd after work bay staried and needed for rupaira or replacemmnt. Hewmver, cheald this ocour,

we weuld advice you. Pleass be inforsed that s depesit of 5Ok of the above
chegque, You must alsa agree to pay full aroust for ranewal of the windicrem iz
the removal of ke windscreen,

t# 15 payable bafore

l WE DRIVE FIRST CLASS
EYCLE & CARRIADE |

m Mercedes-Bere - are registered trademarks of Dalmier, Sturtgan, Germany

b af the work, Pageant for thic may be made in cash, credit card or
the svint af insdvertent breakige in the cowrss of renewing the rubber seal or sther repair requiring

Pandan Loop Sanvice Center
1848 Pandan Laop
Singapore 128278

Tet 4777 8388

Fax: 4779 5302

i mercedes-benz.cam g Page 1ot



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coresno1sasoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG17017539/R1RBNZ

Date: 04/12/2017
REFERENCE
B MSIG Insurance (Singapore) Pte. Ltd.  Policy No: 80423734QMY
Claimant 1 .
Vehicle No SKT5224C Insured Vehicle No : SFTB668H
Date of Loss:  08/08/2017 Nature of Claim: TP Claim No: 529716
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKT5224C
Make & Model: MERCEDES-BENZ E250, 2.0 SEDAN (R18) (A) Engine No: 27402030371892
Reg. Date: 12/06/2015 (Man. Year: 2015) Chassis No: WDD2120362B1453873
Colour: Blue Odometer: 44374 km
Engine Capacity: 1891 cc
Market Value/New Car Price:  N/A
Sum Insured (55): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): ves Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 265/35 ZR18 Rear Tyre Size: 265/35 ZR18
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent the remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster’s Difference Diff %
Parts 484 .95 249 34 23561 48 58
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.450.00 2,060.00 390.00 15.82
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S8) 2,934.95 2,309.34 625.61 21.32
+ GST 7.00/7.00% (S%) 20545 161.65 43.80 21.32
Mett Amount (S5) 314040 2,470.99 669.41 21.32
INSPECTION
Date of Assignment: 231072017
Date Inspected: 24/10/2017 Inspected AL Cycle & Carriage Industries Pte Ltd
{Pandan Loop)
188 Pandan Loop
Singapore 128378
Estimated Period of Repair: 3.0 days
Adjuster: MOHD RASUL Manager: Janice Lee SiHua

NOTE: This report represents our findings at the fime and piace of inspection stated herein. Such {nspaction has been carned out fo the best of our
knowledge and ability but any other lia pility under any other circumstances is heraby expressly excluded.

https://singapore. merim en.com/claims/index.cfm?fusebox=MTRadjusteréfu seaction=g... 4/12/2017



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MEM-SG Version: 1.0 (Last Synchronised: 04 Dec 2017)

Parts: 143 MERCEDES-BENZ E250 2.0 SEDAN (R18) (A} (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List}

Print Code: (Unsubmitted, no print-code for SKTH224C)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are preficed with an asterisk ™.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER LOWER Mot Mecessary 23561FS *~F5
2 1 *LEFT REAR BUMPER CHROME MOULDING Mecessary 12467FS *"12467FS
3 1 *RIGHT REAR BEUMPER CHROME MOULDING Mecessary 124 67FS *124B67FS
F=Franchise part. S=SpcNett —

Total Parts (S§)  484.95 249.34

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster& fuseaction=g... 4/12/2017



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING TO REPAIR AFFECTED New 1,200.00 960.00

AREAS,REMOVE AND REPLACE WITH NEW BODY
PAMNELS WITH REFINISH

2 RESPRAY REAR BUMPER MNew 750.00 600.00

3 USING XENTRY SYSTEM TO CHECK CONTROL MNew 380.00 380.00
UNITS,RESET MEMORY TO STANDARD SETTINGS

4 CHECK REAR LIGHTING SYSTEM AND CONDUCT MNew 120.00 120.00

WATER TEST FOR ANY LEAKAGE

Gross Labour Cost (S5) 2,450.00 2,060.00

!_ Report was unsubmitted during this print-out. ]

< END OF ESTIMATES =

https:// singapore. merimen.com/claims/ :ndex cfm?fusebox=MTRadjuster&fuseaction=g... 4/12/2017



