English (default) ~ LKK AUTO CONSULTANTS PTE LTD (OD} =

) SERVICE REQUESTS MESSAGES CLAIMS

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
General Details Workshop Details
Involving Total Rebate Amount
! ) ]
1 2009 KIA CERATO 1.6 (SJR5691)) 1 16080 i
Date of Loss
September 8, 2017 Nett Loss Amount
$12,920.00
Time of Loss
920 Assigned Workshop

LKK AUTO CONSULTANTS PTE LTD (OD)
Loss Description

7 *
SJR5691J (Ol) TURNING RIGHT AND C/W SGT4040U (TP) Target Date of Completion

03/28/2018 E}
Comment ) ‘

| Days of work completion *

| 135 '
! R S
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) SERVICE REQUESTS

MESSAGES

English {default} « LKK AUTO CONSULTANTS PTE LTD (OD) ~

General & Workshop Details

Summary

Assessment Details

Vehicle & Driver Details

Vehicle Condition Taxes & Ratio Parts & Labour

Miscellaneous

Vehicle & Driver Details

Vehicle Registration#

SJR5691)

Registration State

i SINGAPORE

Mileage

! 129373

CATEGORY Manufacturing Year

POLICY INFORMAT... 2009

ASSESSMENT INFO... ir 2009 J
R R

Purchase Date

mm/dd/yyyy

Registration Date *

J—

06/29/2009

Age of Vehicle
8

Driver Details

CATEGORY Driver Name

FNOL INFORMATI... TAl HUANG CHING

httns:/ivn.smartclaims_axa.com_sa/claim-nortal/htmliindax-vendor-sarvice-reanests htmhit/sarvica-reauasts/assassmant/?sarvicaRamiastNiimhar=4149
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFOQ...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

KIA
| KIA

Model

CERATO 1.6

t CERATO FORTE 1.6(A) SX ABS D/AB 2Vv %

Type

Type of Paint

Chassis No

KNAFH221395084296

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

March 15, 1952

mm/dd/yyyy
Age

65

Occupation

Unknown

i
[

Education Qualification

Other

Driving Experience

hitns /fun emartrlaims axa rnm salclaim-nortal/htmllindax-vandor-sarvica-raniests himiisarvica-ranuasis/assassmant/?sarvicaRaeauastNumbar=4149
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ASSESSMENT INFO...

CATEGORY

PCOLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

]
| KNAFH221395084296

Engine No

GA4FC9H261745

| GAFC9H261745

LY.

Engine Capacity

(
E 1591

Sum Insured

Market Value

23000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

38

Driver License #

License Type

License Issue Date

! —
mm/dd/yyyy

License Expiration Date

mm/dd/yyyy

Address

httns-fiun emartelaims ava ram salclaim-nortal/htmlfindax-vandor-sarvica-rannasts htmi/sarvice-renuests/assassmant/?servicaRecuastNumber=4149
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FNOL INFORMATI... BLK 82 BEDOK NORTH ROAD, #08-320,
460082, Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI... Residential

POST SURVEY INF... |

_ )
CATEGORY Gender
FNOL INFORMATI... Male
POST SURVEY INF... ,}
CATEG;)RY Marital status
FNOL INFORMATI... Married
POST SURVEY INF... v

CATEGORY Identification #

FNOL INFORMATL.. 52577456F

hHna-fivn emarrlaime ava rnm eninlaim-nartal/htmliindax-vandor-sarvica-ramiaste himBsarvica-rannasis/assassmant/?sarvicaRacuastNumbar=4149 4/5



POST SURVEY INF...
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English (default) « LKK AUTQ CONSULTANTS PTE LTD (OD) ~

L SERVICE REQUESTS MESSAGES CLAIMS

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

Inspection Date *

- 09/11/2017

Total Loss
Yes No

Towing _Qharges
0

Voluntary Excess

0

Compulsory Excess

0

Young/Inexperienced/Unnamed Driver Excess

0

Qther Excess

e e B e s L

Age of Tyres

Front Tyre Size

215/45R17

Tyre Condition

Condition of Vehicle at time of survey

General condition

I Good

Steering {Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake {Serviceable)
Yes No

Engine Modification
Yes No

Pre-accident condition

P e o oy

\
| Good
|

L]
e it

Spare wheel

Rear Tyre Size

| 215/45R17

hitns flun emartelaims axa cnm sa/claimonoral/htmllindex-vandar-sarvica-raniiests himit/sarvica-raniasta/assessmant/?serviceReauastNumber=4149
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Frontleftside Rear left side _

. GOODYEAR6mm

GOODYEAR6mmM

Front right side Rear right side

‘. GOODYEAR6mmM GOODYEAR6Mm

httns-fivn smartclaims. axa.com sa/claim-portal/hmlindax-vandor-service-reauasts. htmi#/sarvica-raauests/arsassmant/?sarviceReauvastNumber=4149 313



English {default) ~ LKK AUTO CONSULTANTS PTE LTD (OD) -

@ SERVICE REQUESTS MESSAGES CLAIMS

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr¥ Salvage%

; r

H

i J

Discount% Settlement%
| 100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
L 20 ] ( 80
Cash Loss

Yes No

httne/iun emartclaims axa nom sa/claim-nartal/htmlfindax-vandor-sarvica-ranuasts htimb#zarvica-raniasts/assassmant/?servicaReauestiNumbar=4149 1/2
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Assessment Details

General & Workshop Details Vehicle & Driver Detaits Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts

| A ” Approve ” Deny t

MATERIAL SIDE PART HAME PART REPAIRIREPLACE CONDITION usT DEPR/

EDIT NO Y NUMBER {PARTS) PRICE BTTR%

FRONT

N BOOR

. ’ K 1 STICKER -
RH

Necessary 0

FRONT

- DOOR

] /’ 2 1 RUBBER - Cut °
RH

FRONT

- DOOR
] , 3 1 HINGE TOP - Bent 0

RH

d ¢ ! Eggs- RH R Serviceable [} 0

’, 5 1 25‘2'? 'I_\Z.}'?O R Serviceable 0 1]

FRONT
DOOR
£ , 6 1 83;5’;“5 Damaged 0
HANDLE,
SMALL - RH

FRONT
& ’ 7 1 a&%’; Bent 0
LOWER - RH

o FRONT
’ a 1 DOOR - RH Buckled 0

REAR DOOR
rg 9 1 REGULATOR Serviceable 0 0
GEAR -RH

httns-fivn smartclaims . axa . com so/claim-nortal/htmlfindex-vandor-servica-reauests htmi/servicae-renuasts/assassmani/?sarvicaRanuastiNumber=4149

DIsC
OUNT%

SALV
AGE%

PART
PRICE{NET)

ACTION
{PARTS}

Reviewing

Reviewing

Reaviewing

Deny

Deny

Reviewing

Raviewing

Raviewing

Dery
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EDIT

’

o 2
’
ooe
’

g 2
@ .
. ’
B
@ s

SR
NG

10

1

12

13

16

16

17

QUAN

Y MATERIAL

PART

PART NAME NUMBER

REAR DOOR
RUBBER -
RH

REAR DOOR
OUTER
CORNER
STICKER -
RH (NPA)

ROCKER
PANEL - RH

CENTRE
DOOR
PILLAR - RH

REAR DOOR
OUTER
CHANNEL
MOULDING -
RH

REAR DOOR
HINGE
LOWER - RH

REAR DOOR
HINGE TOP -
RH

FRONT
DOOR
QUTER
CHANNEL
MOULDING -
RH

FRONT
DOOR LOCK
-RH

REAR DOOR
STICKER -
RH

REPAIR/REPLACE
{PARTS}

CONDITION

Serviceable

Necessary

Repair

Buckled

Serviceable

Bent

Benl

Serviceable

Damagesd

Necessary

LsT
PRICE

DEPRY
BTTR%

httnefivn smartclaims axa com_sa/claim-poral/htmlindex-vandar-servica-raauests himi#/service~-ranouasts/assessmant/?sarvicaReauestNumber=4149

DISC
OUNT%

SALV PART
AGE% PRICE{NET}
0 a

o v}

0 0

[t} 0

0 o

0 0

4] 0

[t} 1]

0 [t}

0 0

ACTION
(PARYS)

Deny

Reviewing

Dany

Reviewing

Deny

Raviewing

Reviewing

Deny

Reviewing

Reaviewing
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EDIT o quan MATERIAL SIDE PART NAME AR R :,Emgnepuce CONDITION
FRONT
DOOR
QUTER
id », 20 1 CHROME Damaged
HANDLE,
BIG - RH
o ’ 21 1 REAR DOOR Buckled
FRONT
DOOR .
”, 22 1 REGULATOR Serviceable
GEAR -RH
REAR DCCR
REGULATOR i
P4 23 1 GEAR Senviceable
MOTOR - RH
FRONT
DOOR
4 24 1 REGULATOR Sarviceable
GEAR
MOTOR - RH
FRONT
. F 4 25 1 DQOR EYE - Serviceable
RH
Labour ’ ) :
I Add " Approve " Deny ]
EDIT SRNO REPAIR/REPLAGE [LABOUR) PART NAME LABOUR R&R
TO TRANSFER 2 DOORS AND
8 , 1 DOOR FITTING 120
TO REMOVE, REFIX GARNISH,
@ r 4 2 CARPET, CUSHION AND 150
RELATED PARTS
o V4 3 TO 4 WHEEL ALIGNMENT 0
TO RESPRAY PAINT ON
e 4 4 ACCIDENT PORTIONS 700

LIST DEPRJ

PRICE BTTR%

0

4]

] 0

] o

0 0

o 0
LABOUR REPAIR PANT
1] 0

htne-flun emartrlaime ava enm enfvlaim-nnral/htmlfindayvandar-sacvira-renuacis htmilearvica-ranniacteiaceneemant/?earvicaRanasthNimhar=4149

SALV
OUNT% AGE%

0

0

0

0

0

0
ACTION (LABCUR}
Reviewing
Reviewing
Deny
Reviewing

PART
PRICE{NET}

COMMENT

ACTION
(PARTS)

Reviawing

Reviewing

Deny

Deny

Deny

REMOVI
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EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR RAR

LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMOVI
TO KNOCK OUT DENTS,
CUTMWELD RH ROCKER PANEL,
&] ra 5 RH CENTRE DOOR PILLAR, 1000 Reviewing ]
REMOVE, REPLACE ACCIDENT
PARTS
G # 6 TO CHECK WIRING 20 Reviewing i

httna-fiun emartrlaime ava rnm salclaim-nortal/htmlfindex-vandnr-sarvica-raaiasts htmiisarvica-raniasts/assassmant/?serviceRacuastiNumbar=4149
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Assessment Details

r

e

General & Workshop Details Vehicle & Driver Details Vehicle Condition
Add Apprave Deny
EDIT :g NAME ACTION AMOUNT

DAYS OF

O r'd 1 REPAIR : Reviewing
7 DAYS
PARTS
SUPPLIED

r 4 2 BY AXAS Reviewing
SUPPLIER
$1454.00

Taxes & Ratio

COMMENT

Parts & Labour

REMOVE

httng'/ivn smartelaims axa rom sa/claim-nortal/lhtmlfindax-vandor-sarvica-ranniasts himil/sarvica-raniiaste/assassmant/?sarvicaRanuasiNumhar=4149

Miscellaneous

Summary

11



*

Assessment Details

r - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour

Claim Amount $1,990.00

CATEGORY ESTIMATE REVISED AMCUNT

Labour $1,990.00 $1,990.00

Submi for Review

httas:five smartclaims axa com sao/claim-portal/htmlindex-vandor-sarvica-racuests htmB/sarvica-rannaste/asrsasasmant/?sarviceRequastNumbear=4149

Miscellaneous

Summary

1171



