- T

#55 BRe By l REF-€5 jHSfﬂ[HN}”“/ L ‘5mumﬂ|m; -

Syt ASSIGNMENT (Office]

oo Mgy MSIG veerione 819/ 8 S_é'*:"

Eabntlingisd Tt 4H X -

OD(FYIWS TP KES/ OD BES/EVA TNV IMV ¢ Cs

Py Inspect Vetigle b S;ﬁ%qq- (= Insured. S SC 3:}‘0{)6

ot Warkston mis Wﬂbf‘ Jmeae Tob 64130333

oM, Jowng g Tod Payoh ,3192%5 2

Paficy o _ A8 03994-@14,:( ClimMe:_ 53 2§§CD

Sutn Inguged __ Buesm

Make of Vel  poa I)og[>013

Tienl's Hermrd _ f

Eﬁfl{_l;c\'!m_;gwgqmlw ! _ D Edomaies.

:-.mﬂhrk_ﬂiﬂ_‘[‘ﬁqm Person Contuctéd h‘ﬂn “Tan h v:u;n_m.

DinteTime | Actionfiptraction ") Esfimale .
3 dogg e x N

S5Jegy £ -

DU 551 Eil mm&u mnwﬁn L

h_

gt



Merimen e-Claims Page 1 of |

View Sent Message

This mail & sssaciated with
“SLITO9TE )
|samavoon]

17

MG TUCK YEQNG, DAYAN (WL DAYANS, DAYAN)
Auy 22 2017 500PM.
TTAH YANN HLET]

Rasend |  View Respients | Driof Memisge | Dulete Messaue | Forward |
!pm LEK Auto Consultants Pte Lid (LKK_HD), ssit o0 12/05/ 1018 15:57 PM.
MSIC_ENSM
m Tempararily cloge case
| Dear Erirsa,
Mease e informad that we-are wnable to conduct the inspection atier som attempts 1o infarm thewarkshop 1o present thevehick
This case has been pending fir @ long time due 1o the uravalability of the awnar, therefore we declded to temporarily, dlosa this case.
mhmmﬂﬂumhmummmm:nduﬂllhuhdmra-mnmmeacm-rdlngw [
Bt Resgarce.
Catherine Chowg | Asdmin
LEE Auto Consultants Fre Lid

Phaiste rahsicha | el mmﬂmum | B i
W &1, Pusse Ehi nduarind Pk, DB Avievioe s, s ag | STaoggu)

Thiste e 1 docurments.

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCmail& fuseaction=dsp_... 12/52018
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.+.CLAIM SUBFOLDER...(New Assignment)

CLAXM SUSFOLDER TRACKING

08 Sep 2017 |

sl s ey

Clalm Dotalls

'CLAIM SUBFOLDER DETAILS [Created by insurer]
Insred: YAH YANN HUEI, ID: S7635385]

Main Clalmant: NG TUCK YEONG, M‘\'@ {\\‘H DM’!HG. DAYAN), O 5?43555%

Vehicle Reg. No: SLI7097E | Date of Loss: | 22/08/2017 17:90 - :59

\Vehicle Reg, No. (Insured):  SIE2700E - 'mwm. {Claimant)!

| Exgess: |58500.00
gy Motor Image Enterprises Pte Ltd (Toa Payuh) 15 Larong 8 Toa Payoh, 319255 Toa Payoh - Tef:
i 67038104

; Handling Insurer:

2

{ | : TR A28608294QMX i&mpmhmmt}
AT Vyge ¥R /528800 | RNCHCRE Hote o | Coverage: 21/10/2016 - 20/10,2017

H.Slﬁ Insurance (Singapore) Pte. Ltd. (HQ) - Tell +65 6827 7888 ... [Handled by Elaime-Ngu Siau Mel

| N resulits:

hﬂaﬁ'mwnﬂ-mmn.l:Manﬂm.dmmemmjmﬁmﬁmﬁmmmammFm.

> i

- 6594 2540]

iAdjuster. | LKK Aute Consultants Pte Ltd (HQ) - Tel: 6255-3561 ... [Imm.Advice due 09/05/2017]

| Driver/Custoion (Insurad)! | TANG KIA LIM { / Male), NRIC: S0210580H

| Adl] Asg. Remarks! - Pmﬂusrgn Kenneth Kerg - I s
'ASSOCIATED MAIL RECEIVED | Viow Al | _Compose Case b |
| There are nio mall for this case, - - -
| ALL ASSOCIATED TASKS= 5 view ANl | Search Tasks | _Create wew Tack | Complate |
| . Coukd Dt Privirity Tipe Tasih (Grnup Subrjimct Mo ler Amaigined Ay Crimpletiad O Crisgted On Doned

112



Nivitha (LKK Auto) )

From: Rashitha Binte Shahuthuman < rashitha_shahuthuman@sg msig-asia.coms

Sent: Thursday, 7 September, 2017 3:05 PM

To: van Tan'; ‘Ashley Chong (LKK Aute)'

Cc: Elaine Ngu; sayedinsh@motorimage.net; '"Mohamad Fazli Bin Bachok'; Tar Jin Hao
Subject: RE: SLI70S7E-Third Party-Liability Status-Your Ref: SIE2700E (MSIG-TP)
Attachments: Estimates-SLI7097E.pdf; GIA-SLIT097E pdf

OUR REF - 528800
WITHOUT PREJUDICE
Dear LKK,

Please assign Kenneth Kong to survey SLIZO9TE. We will grant rights to you snan

Rashitha
Senior Admin Officer _
Direct line «65 6594 2582 | Direct fax +65 6225 7402 | Rashitha_shahuthuman@sg. msig-asia.com

€ AWAR
MSIG W
01 bvwrar Claitms Team of the Yamr
MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65

62209644 | Fax +65 6225 6371 | Co. Reg. No. 200412212 | www. tsig.com.sg | Follow us on 3 (3 I B3

A ememboe of INSURANCE GROUP

From: Ivan Tan [mallto:ivantan@motorimage.net)

Sent: Thursday, 7 September, 2017 3:00 PM

Ta: Rashitha Binte Shahuthuman <rashitha_shahuthuman@sg. msig-asia.com>

Ce: Elaine Ngu <elaine_ngu@sg.msig-asia.coms: sayedinah@motorimage.net; ‘Mohamad Fazli 8in Bachok'
<fazlibachok@motorimage. net>

Subject: RE: SU7097E-Third Party-Liability Status-Your Ref: $JE2700€ (MSIG-TP)

HI Rashita

We prefer Kenneth but in the event that he is unavailable, we have no abjection to the rest of the sunveyors foo.
However, do note that car is not in our warkshop and our client weuld only hring his car down upan lability
clearance.

Thank you

Warmest regards;

lian Tan

Sl ‘il:ln.r._l.:l'l

Mutor Image Fnterprises Pre Lid

1 Von Paviohy Laopons §; Sz e T1U2EG

Fel: ~0560 117 044 2 10 #65G700 $295 2 Fiv +656 130 A8
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From: Rashitha Binte Shahuthuman [mailto rashitha shahuthuman @sg.msig-asia.corr]

Sent: Thursday, 7 September 2017 2:15 PM

To: 'lvantan@motorimage. net'

Cc: Elaine Ngu; ‘sayedinah@motorimage.net'; 'Mohamad Fazli Bin Bachok'; Rashitha Binte Shahuthuman
Subject: FW: SLIT097E-Third Party-Liabllity Status-Your Ref: SJE2700E (MSIG-TP)

OUR REF - 528800

WITHOUT PREJUDICE

Dear lvan,

We propose our in-house surveyor to conduct the joint pre-repair survey as the single joint expert.

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SIf (Single
Joint Expert) .

If not, you may wish to nomingte any of the 9 surveyors listed below as the SJE, depending an thein availability;

1) Adrian Ling

2} FKenneth Kong

3) Marcus Chua

4] Henry Ng

5) Lau Kwok Kwong
§) Frankie Pang

7} Ng You Han

8) Gary Soon

9) Chow Bo Xiong

In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless of whether you
agree or disagree to our above nominated SIE. We may consider appointing one of your nominated SJE incase of
any of our nominated SJE is not available.

NE: If both of us could not agree with each others list of hominated SIE, we may still proceed to appoint a motor
surveyor to-conduct a pre repair survey & post repair inspection within the timeline stipulated under the NinA
protocol.

Thank you.
Rashitha

Senior Admin Officer
Direct line +65 6594 2582 | Direct fax +65 6225 7402 | Rashitha_shahuthuman@sg. msig-asia,com




MSIG Insurance (Singapore) Pte. Ltd, 16 Raffles Quay, #24-01 Hong Leang Building, Singapore 048581 | Tel +45
6220 9644 | Fax +65 62256371 | Co. Reg. No. 2004122126 | www. msig.com.sg | Follow us on “ D B ﬂﬂ

Pimembier of RSN INSURANCE GROUR

From: van Tan [mailto:ivantan@motorima ge.net]

Sent: 07 September 2017 13:50

To: Claims <claims@sg misig-asia. com>

Cce: "'Sayetinah Bin All /MIE - Sve' <sayedinah@motorimage net>: 'Mohamad Fazli Bin Bachok'
<failibachok@motorimage, net>

Subject: SLI7097E-Third Party-Liability Status-Your Ref: SIE2700E (MSIG-TP)

Dear Claims Team,

Kindly review attached GIA and advise an liability status please.
Thank you.

Warmest regards,

fvan Tan
Service Managor

Motor Image Enterprises Pre Lid

15 Tiou Payol Losonig 8, Singapore 310255
Fel: +65-6417.0833 12 DID +63-6708 8205 - Fax: +65-6470 3811

Fip: +H,5-861 09850 | «65.09660 4455 | Ernl; Dantudnotorige nep

Websmte: finpaiwaw oo i || Bty e e coin
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Disciaimer. This &-mail Is eonfidential. it may #lso be iegally privileged. if you ane hist the addressee you may not copy, farward, discloss or

4
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use any parf of this message Il you hove recaived this message in afror, please delele It and ail copres from your system and notify tha

sandar immediately by return e-mait, intermet communications: cannot be guaranteed {o ba timely, secure, armor-free or viris-free. Tha
sefiier does not acdep! ligbiity for any errors or omissions.

IFIDENTIALTEY NOTICE
i . WG any abachrmdents ] g oo bals nforrmbdion ¢l S e G nhdenial T At
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The all-new Subaru XV

b0 FOR BOLD ¢
lola)

Discigimer This.e-mail is confidential] i may #iso be legally privileged. If you are not the addresses you may not copy, Inrwand, disclose or
use-any part of this message i you have received this message inemor, please delate it and all copies from your system and nizify. 11
sendar immediately by retum e-mall, Internel eemmunications cannot be guaranieed to be timely, securs, ermor-free or virusfree. The
sender does not aqcepl lability for any errots ar Grrission:
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