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Survey Department Check List (Case Handler)

* Reference No. : I*-‘;E:’;l N 'l“bﬂ:. H-J‘ gl‘b
Policy Type: OD /TP / TP RES / TL / EVA

(1) Office Assign Form

Reference Mo.
‘Customer Code

Assign From

_Aésign Date

Veh No (Inspected)
Veh No (Insured)

D.0.A

Policy No

Claim No

[Insurance Authorisation (CA /REV/REP)
Report Type

'Weekend Charges
Survey held at/Repairer
Excess

AZnonnonNnnNnonnZ2nim

Surveyor ( ): Case handler to make sure the surveryor completed all required informatiaon.

(1) Assignment Form

Vehicle No

Regn MonthYear
Vehicle Type

‘Make & Modlel
Engine Capacity. (C.C)
Colour

Odometer. (%p.Reading)
Chassis No .
General Condition
Steéring

Brake

'Modification (Modi)
Tyre Size

Tyre Make

'Tvre Balance

Da’Ee of Inspection
Survey held

Des.of Damages

Z2ZnoZ2nzZZ2ZI2manz2o0z2z00

(2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate,'Assignment Form
N ALL Parts condition
‘Market Value for OD cases
‘Estimate Repair Cost for PRI (RSI, TMI, MSIG)
 Days of repair
Finalised Amount
'ﬂe-_in!.pectfqr Cases to Finalize within 5 Days
(4) System - (Views/Me-imen)
C Resurvey photo Uploaded

MHa;me D

Case Handler
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.

Typi

st

Y-Date

N-Date

¥Y-Date
==

N-Date

SE IS el s)s [& 1J
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s
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< S

CheckBy: [ VERON [ 3[uld

Case Handler Date
*C: Critical *N: Non-Critical

21/05/2014



National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX; 6841 6315
Req. Mo: 52983356E GST Reg. Mo. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD  Ref. NS/INC17017242/Srb

[INVARAR
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  06-08-2017
189556
Code: INC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5.0 52348 Veh. Inspected SMB 14740
Policy No. 5020974418 Cowverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 30/08/2017
i Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5, General Information
Accident Date  20/08/2017 Inspection Date 30/08/2017
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757703
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
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Transfer Fee Enguiry

Enquire Transfer Fee

Vehicle Details
Vehicle No.

Yehicle Type

Vehicle Attachment 1

Vehicle Scheme

SMB1474U

HZ20 - Public Transport Bus/Coach/Minibus
Air-Conditioned

CmniBus (SMRT - ARF-exempted)

Vehicle Make MAMN

Vehicle Model NL320F (A22) 11L AUTO ABS TUREO
Chassis No. WMAAZZZZIETC02200

Fropeliant Diesel

Engine No. 50338061363798

Engine Capacity 10518 cc

Maximum Power -

Qutput

Maximum Laden 18000 kg

Weight

Unladen Weight 11280 kg

Year Of Manufacture 2014

Original Registration 115ep 2014

Date

Lifespan Expiry Date 10 5ep 2031

Road Tax Expiry Date 10 Mar 2018

Inspection Due Date 10 Sep 2018

Intended Transfer Date 23 Nov 2017

CO2 Emission -

Late renewal fee(s) will be imposed if road tax / lay up has expired. Please use Enquire Road Tax Payable for

feels) payable.

Road tax. including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when
its ownership is being transferred,

Amount Payable

Transfer Foe

Total Amount Payable

Amount Before GST GST Amount
(%) (%)
11.00 =

You may print this page for reference.

OK Print

https:ifvrl ta.gov.sg/italvrlfacltion/enguire TransferFeeDetailsProgy PFUNCTION _ID=FOS01015ET

Amount After GST
(5%)
11.00

11.00

1M



MSR117114528 | SMRT Autcmalive Serces Pre Lid - Woodlands

Your NCD will be affected due to late reporting
ENTRY DATE & TIME: Z308/2017 09:41

Actual e-Filling Submission Date & Time: 23/08/2017 09:46

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pleasa report correcily he details of the accidant to speed up he claims process
2. This Fofm must be completed by the Policyholder andior the Authorised Driver.

3. Infermation provided must be as irudhful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o
repudiate policy ability,

4. The issue and acceptance of this Form by insurance companies s nof an admission of policy liability on the part of 1he insurance companies,
5. Any false reporting may be referred lo the Police for investigation,

. This report will ha farwarded by the insurars of the insurers of the GIA Recoeds Management Cenlre established by the General bwurance Assoclation of
Singapore(GlA) for archiving and that copies of this repor will for a fea be made available upan application by interesied parties.

F. By the lodgement of this repart 1o the insurers, you hereby tonsent to the archiving of this report at the centre and to copies of the repart being made availabbe

aforesaid.

Date Of Report

Date Of Accident

Exact Location OF Accident
Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
MName OF Registerad Owner
Co Reg Mo

Email Address

Maobile Phone Mo
Alternative Phane No
Vehicle Particulars
Manufacturer

Model

ACCIDENT STATEMENT
23/08/2017 09:41
20/08/2017F 17:35
TECK WHYE AVE
SINGAPORE

DETAILS OF OWN VEHICLE
SMB14740

SMRET BUSES LTD
1982022920
NOEMAIL

OFFICE-BBRARAES

MAN
BUS

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

far repair to your vehicla?

If Mo, Please siate action to be taken

Wehicle Categaory
Insurance Company
Marme of Insurance Company
Type Of Coverage
Fleet Policy

Policy Mumber

Cover Note Mumber
Driver

Mame of Driver
Passport No/FIM
Date Of Birth
Ocoupation

Date Of Oriving Pass
Driving Experience
Gender

Mabile Number

Fax Mumber

Contact Number
EMail Address

MO

THIRE PARTY
BUS

FIRST CAPITAL INSURANCE LTD

THIRD PARTY
YES
D-17087563MFBP

LAM SENG HUNG
FO129675L

06011969

OUTDOOR

22/08/2016

0 YEAR AND 11 MONTH
MALE

NOEMAIL

Page 10l 4
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9 CTImMmnT SMRT Automotive Service Pte Ltd
g LI AYA 60 Woodlands Industrial Park E4, Singapore 757705

FAX Number - 63685592
Estimator Telephone Mumber © 6BEE2623

Accident Reporting Mumber  GBGG267T2

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No SMB1474LU

Ref. No v BUSIOBIN 75025

Reg. Date 11092014

Vehicle Type . BUS -12M

Make . MAN

Model o MAN

MName of Driver . Lam Seng Hung

Type of Accident : HEAD TO REAR

Date / Time of Accident . 20/08/2017 05:39:00 PM
Accident Reported Date / Time :  22/08/2017 12:00:00 AM
Surveyor is Required? Yes

Survey by . IDAC

Vehicle is Towed Back? No

lTowed Back Date/Time
Replacement Vehicle issued? @ No
Accident Repair Job Card No © 000024091714

Special Instruction to ARC,if any

REAR RIGHT PORTION.
TP: 54052348

Prepared Date ¢ 23/08/2017 09:58:59 AM

JS/08/1715025 Page: 1




Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REMOVE & INSTALL ALL ABOVE ITEMS AND [1,325.00 795.00

REPAIR OTHERS DAMAGED AFFECTED AREAS.

Total Labour 1,325.00 795.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

PROVIDE LABOUR AND MATERIAL TO PUTTY
AND RESPRAY ABOVE REPAIR ITEMS

786.00

446.00

Total Spray Painting & Panel Beating

786.00

446.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

CQuotation from ARC

Adjusted by Surveyor, if applicable

Total Other Costs

BUS/0B/MT/5025

Page: 3




SMRT Accident Vehicle Repair Estimates

SMRT Automofive Service Ple Ltd
B0 Woodlands Industnial Park E4, Singapore TS7705
FAX Number - 63585582
Exfimalor Telaphons Number - B8B82623

Accident Regorting Number * GE652672

section A - To be completed by claims Adviser/Duty officer at Accident Reporting Centre

Reg. No

Ref. Mo

Reg Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time :
Surveyar is Required?

Survay by

Vehicle is Towed Back?

Towed Back Date/ Time
Replacement Yahicle issued?
Accident Repair Job Card No
Special Instruction lo ARC,if any

REAR RIGHT PORTION,
TP: 5JQ52348

Prepared Date

SMB1474U
BUS/OB/M7/5025
14/09/2014

BUS -12M

M AN

MAN

Lam Seng Hung

HEAD TO REAR
20/08/2017 05:39:00 PM
2210872017 12.00.00 AM
Yeas

IDAC

Ne

Mo
000024091714

23/08/2017 09:59:50 AM

Y : Al

- -

.._._......q,_.,—.wl-_,—-.-hu

i

JS/08/17/5025

Page: 1



Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No WMAAZZZZSET002200 Mileage 0
Waork Shop Repair Completed Date / Time 01/01/2000
Summary of Repalr Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges - 1,325 00 795.00
Total Spray Painting Charges - 786.00 446.00
Total Material Charges 078 701.78
Other Charges ! 0.00 -250.00
TOTAL : 2,812,78 £33 o 1,692.78
Luym Sum Total 1 2,800.00 1,700.00
Mo of Repair Days 3.00 2.00
Prepared /| Adjusted By Sebastian Yeang
Arc f Surveyor Sing Off Date ¢ 24/08/2017 02:21:25 FM 30/08/2017 03:56.01 PM

Ry

Prepared / Adjusted Data

Remarks

Prepared Date . 24/08/2017 11.58:28 AM

Saction © - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Cuotation No ! Invoice No
Cuotaticn Dale Invoice Date .
Invoice Amount Prepared Date

BUS/08/17/5025 Page:

2




Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REMOVE & INSTALL ALL ABOVE ITEMS AND (1,325.00 795.00

REPAIR OTHERS DAMAGED AFFECTED AREAS. /

Total Labour 1,325.00 795.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARG Adjusted by Surveyor, i applicable
PROVIDCE LABOUR AND MATERIAL TO PUTTY 786.00 445,00

AND RESPRAY ABOVE REPAIR ITEMS rd

Total Spray Painting & Panel Beating 786.00 448.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quctation from ARC Adjusted by Surveyer, if applicable
Lump Sum Adjustment by Surveyor 0.00 -250.00
Total Other Cosis 0.00 -250.00

A ..a_:j

BUS/0B/MT/5025 Page: 3



Part 4 - Spare Parts | Material Usage

Fart Pﬂfta

T

|_ ~ Part Name

Stock Mo Qty | List Price | Discount | Final Frice ARC Surveyor | Photos |
Number (8} (%) (%) Rocommen| Agproved J\tl,achnd|
d
FO1001- 8010062 [REAR TAIL LAMP ile74.70 10,00 |[877.23 Replace  |Replace | Mo e
CW273 COVER RH L
501001 8010483  [FRAME REAR 11142320 [100.00 [0.00 Repair Repair MNa E"
CWoos BUMPER
6011408  [BUMPERREAR CENT 1162500 [100.00 |00 Repair Repair No [
RE,MAN A2Z ¢ /
SERIES I
TOTAL MATERIALS 877.23|877.23 |
TOTAL MATERIALS(Discounted) 701.78[701.78 ]
Added Spare Parts / Material Usage After Surveyor Signed off o
Part [ Portion } Pan Nama ' ﬂly‘ List Price | Discount | Final Price | ARC Check Surveyor | LT
_Number %) (%) ($) Chack Checic
TOTAL SUFPLEMEHTAHY MATERIALS
¥13 .4 {
"fq L
| 44 o
2115 1)
e
| 694 .55
Lfc 7 .
/' ?I! Cx {‘na; !
“-n.lrr
"
Je/
i '
o
L]
3US/08M17/5025 Page: 4




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 Q0S5 FAX: BB41 6315
Reg. No: 528083356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANGCE CO-OPERATIVE LTD Ref: MNS/INCATO17242/5rbe2

[N

73 BRAS BASAH ROAD

#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  01-12-2017
189556
Code: INC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5J0 52348 Veh. Inspected SME 1474U
Policy No, 50808974418 Coverage (5) 0.00
Claim No. MT/0958426-002 Excess (§) 0.00
Assign From Assign Date 30/08/2017
2. Vehicle Particulars & Condition
Make & Model MANNL 320F c.C 10518
Engine No. HIDDEN Year of Reg. 2014
Chassis No. WMAAZZZZAETO02200 Colour MULTI COLOUR
Odometer 2B5106 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[27570R22.5 FIRENZA & mm
L/H Front Tyre |275/70 R22.5 FIREMZA & mm
R/H Rear Tyre |[275/70 R22.5 (D) FIRENZA 6/6 mm
L/H Rear Tyre |275/70R22.5 (D) FIRENZA 6/6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  20/08/2017 Inspection Date 30/08/2017
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BjlN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERICD FOR REPAIR:

2 Working Days




National Assessment Centre Services
51 UIbi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 D055 FAX: 6841 6315

Reg. Mo 52083356E GST Reg. No. 20-0406911-H

Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMB 1474U
il - ate By | Our Adjusted
Description of Parts Condition Estim
e P Workshop ()| (5)
REPLACEMENT OF PARTS
1|REAR TAIL LAMP COVER RH CRACKED 974.70 974.70
LESS 10% DISCOUNT - .97 47
974.70 877.23
SPECIAL NETT ITEMS
1|FRAME REAR BUMPER (SN) TO REPAIR SEE 1,423.20 x
LABOUR
1|BUMPER REAR CENTRE MAN A22 "C* SERIES (SN) TO REPAIR SEE 1,625.00
LABOUR
3,048.20
LABOUR
TO REMOVE & INSTALL ABOVE ITEMS AND REPAIR 132500 785.00
OTHERS DAMAGED AFFECTED AREAS. INCLUSIVE OF
THE REPAIR OF FRAME REAR BUMPER AND BUMPER
REAR CENTRE MAN A22 "C" SERIES.
PROVIDE LABOUR AND MATERIAL TO PUTTY AND 786.00 446.00
RESPRAY ABOVE REPAIR ITEMS.
2.111.00 1,241.00
GRAND TOTAL 6,133.90 2,118.23
RECOMMENDED COST OF LUMP SUM REPAIRS 1,700.00
(TOITS PRE-ACCIDENT CONDITION) {(CONFIRMED)

Report Ref No. NS/INC17017242/Srbe2

YEANG WAI KEEN

Automotive Assessor

K.K.LAU CPT(RET)

EEng|Hons),B.Bus, MBA,PEng,PE,
MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the uss and bensfit of the Client named on the front page of this Report.
; bili : . tart. 1 1 A i Ay thi i

Baper. in whole or in part. doss 8¢ &l his or her own risk,




Sketch Plan Pg. 2

Dascribe Circumstances of tha Accident
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Address
Postcode

Was driver an employee of the Insured's Company YES

If Mo Relationship of the Criver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Cwn Vaehicle

General Information of the Accident

Type OF Accidant

Weather Conditians

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?
Was any body injured in the Accident?

Was any other material ar property damagad?

| have baen approached by unknown persan(s)
soliciting/offering accidant claims assistance.

Mumber of Passengers (Including Drivar)
Details of Police Action

Was the accident reported to the police?

If Yes, Please state which Police Station

Was notice of intended Prosecution given?

If Yes against whom?

Circumstances of Accident

REFER TO GiA.

Attachment(s)

Are accident photos available for attachmeni?
Was thera any video caplured by Car Camera?
Remarks/ Reasans:

Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Maod el'Colaur
Details Of Properties

MName of Driver
NRIC/Passport MNumber
Contact Mumber

Address

Fostocode

Insurance Company Name
MNature Of Damage

No. Of Passenger {Including Driver)
Details of Witness

Marme

Phone Number

Email Address

DETAILS OF OTHER VEHICLE PROPERTY 1

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
@]
YES

([ ]

a0

N

MO

NOT AVAILABLE DUE To CIRCUMSTANCES OF ACCIDENT
YES

PENDING FOR UPLOCADING
NO

SJ05234B
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