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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg.No: 199807198R GST Reg No, 19-9607188-R

Affiliated to Federation Internationale Des Experts En Automabile

AXA INSURANCE PTELTD

Ref CC4/AXATTD16845/Kzb3

A TOWERSNGAPORE 01 owe: sroszor | [ NN
Code: AXA2
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SKD 5885A Veh. Inspected SKR 6369Y
Policy No. Coverage () 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 31/08r2017
Vehicle Particulars & Condition
Make & Model c.c 0
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Description of Damages
General Information

Accident Date 27/0B/2017 Inspection Date 05/08/2017

Survey held at

BH AUTO SERVICES PTELTD

BLK 1 SIN MING INDUSTRIAL ESTATE

SECTOR C #01-115
SINGAPORE 5756836

Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDAMNCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHDRISED REPAIRS




1 BH AUTO SERVICES PTE L1TD

Blk 1, Sector C , Sin Ming Industrial Estate #31-111 7113/ 115/ 117 Singapore 575636
Tel: 6559 8944 | Fax: 6269 2404

AXA Insurance Singapore Pte Ltd ez Ay ko

8 Shenton Way > T
#27-01 AXA Tower e

Singapore (068811) o e, 5(-’/;‘_._- ,',?,

ATTN: MOTOR CLAIM DEPARTMENT
Tel : 6338 7288 Fax : 6880 4838 e

DEAR SIR / MADAM,

ACCIDENT REPAIR ON : SKR6369Y . Date: 02/09/2017
MODEL: VOLKSWAGEN JETTA 1.4 TSI (A) sy Page: 10f2
POLICY NO : VPA/P1588119 5

CHASSIS NO : WVWZZZ16ZEM062680

YEAR OF MAKE : 2014
DATE / TIME OF ACCIDENT: 27/08/2017 Time : 1900Hrs

LOCATION : MARINE SQUARE CARPARK DECK B2
THIRD PARTY VEHICLE NO : SKD5895A

Appended below are the estimated cost of repair and parts to be replaced for the above vehicle: -

Replacement Of Parts Quantity Unit Pnce Condition Amount

SIN S$ 2, S$

1 Front Fender RH 1 688.99 Dented 7 68899 “—
2 Front Fender Shield RH 1 20097 Kinked /s 20097 X

3 Front Fender Inner Liner RH 1 465.97 Kinked /s 48597 X

4 Front Door RH 1 1,700.97 Deformed /A 1,700.97 <

5 Front Door Hinge RH Top 1 160.89 Deformed /7 169.89 /

6 Front Door Hinge RH Bottom 1 169.89 Deformed ‘” 169.89 1

7 Front Door Weatherstrip RH 1 170.99 Necessary ~“» 170.99 o

8 Front Door Glass Otr Weatherstrip RH 1 688.78 Deformed ' B88.78 /

9 Front Door Frame Sticker RH 1 333.78 Necessary ~*~ 333.78 A

10 Front Pillar RH 1 1,233.78 Dented A5 1,233.79 ——
11 Front Windscreen Moulding (c/w glass) 7 1 770.00 Necessary L=, 770.00

Sub-Total; 6.594.02
Less : 10% discount 659.40
Total Parts after 10% discount : 5,934.62

Special Nett ltems E=r
12 Anti-rust coating 1 80.00 80.00
13 Front windscreen sealant 1 80.00 A 80,00 Koum—
14 Front Fender Shield Clips 10 7.1 e 7110 X

Total Parts: 6,165.72

‘jH - a F e i, g BB N e o g B o —



~H1BH AUTO SERVICES FTE LTP

Blk 1, Sector C , Sin Ming Industrial Estate #01-111/113/ 115/ 117 Singapore 575636
Tel. 6558 B944 | Fax. 6269 2404

ACCIDENT VEHICLE OF : SKRG6369Y Page:20of 2
r Cha r LH Side Portion

1 Provide skill labour to remove all damaged & necessary parts, to panel
beat, cut & weld if necessary, to realign all panels and reinstall all ?ﬁrg
replacement parts. 1,000.00

2 Provide skill labour & material to putty all replaced & repaired parts, to Foror
respray using 2K paint with oven spray booth facilities 800.00 ¢

3 Provide skill labour to disconnect and check electrical wiring. 30.00 Z<7

4 Provide skill labour to dismantle and transfer door fitting and A 70,00 X
facilitate repair -

5 Provide skill labour to remove and refit cushions, seats, backrest, 200.00 JJ =f
inner trim, garnish, rooflining, seatbelts and upholstery to facilitate repairs

6 Provide skill labour to check and re-adjust front wheel alignment. A 80.00X

7 Provide labour to remove and replace front windscreen to facilitate 170.00 7 2<¢
repair

B Provide skill labour to mount the vehicle onto chassis alignment bench v~ 25000 X
and realign the chassis o recommended specification

8 Provide skill labour to remove and replace dashboard panel, passenger 200.00 «—
airbag, and other related paris
Total Labour: Total Labour : 2,800.00
Total Parts & Labour: 8,965.72
GST 7% 627.60
Grand Total: 9,593.32
=
Estimate Repair Duration A0 days
Remark: Supplementary estimate will be raised in the event additional damaged parts are found
in the course of repair.
Yours sinceraly,

ESTIMATOR : MICHELLE

Survey attended by.

Name /% A el
Company  ° £ AA
Date S/ 7
Time - &+ /G an,
Contact No

Email




Owner ID Type: Singapore NRIC
Owner ID: 6548D
Vehicle Details

Vehicle No.: SKRB369Y
Vehicle to be

Exported: Yes
Intended De-

registration 30 Aug 2017
Date:

Vehicle Make: VOLKSWAGEN
Vehicle Model: JETTA 1.4 TSI A/T ABS D/AIRBAG 2WD

Primary Colour: Silver

Manufacturing 2014
Year.

Engine No.: CAXES3540
Chassis No. WVWZZZ16ZEM062680

Maximum Powergnlu KW (120 bhp)

Output:

Open Market

Value: $19,152.00
Original

Registration 26 Feb 2015
Date:

First IReglstrahnnzﬁ Feb 2015
Date:

Transfer Count: 0

Actual ARF

Paid $9,152.00

Intended PARF Rebate Details
PARF Eligibility: Yes

PARF Eligibility 5 cop 2025

Expiry Date

PARF Rebate $6 86400
Amount

Intended COE Rebate Details
COE Expiry

= 25 Feb 2025

COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE

Period(Years): 10

QP Paud: 8§57,199 .00
COE Rebate $42 863.00
Amount

Total Rebate ¢ 0 727.00

Amount:



= SECARMART
—~ 5 i all O Make o Mo Zearch
TH TI'I. fl'lfl- FOR SMAET CAR BUYTRS | i AN DCWRLOAD
|
HE NEW CARE USED CARS EE{L CaNS HOTOR BIRFCTORY FROOUECT CUIDE ARTICLES s T TOOLE & TIFS

ﬂuumlma | Email dad

a  FREE HELP NECT) [ —
¥ FOR ummﬁmtf % SE e e e |
|.r:mﬁ...,.,:

Past an Advieriissmant May 11 EHW E3M Highkna, Call Far Fpadia | Prics DNE ETOF‘
Sell It yoursel Advertise il ut just Wik MeSeadt we k30
$£58 until it's SOLD! i
Four am A Agesruner [ogm Woys of Seiling
aBack(123)Mext =
44 vehicles iwm
Price Ry price Depre  Any dopre Reg Date Any cane
Fuel| Aoy fuel * | Mileage Ay oMY Ay Gaar | Any Gesr
Category Al categories Schama Al schermes Dealer | Any Desier ¥ | Location Any
a
Make i Mooe! Price Depreciation Reg Oare Eng Cap HMieage Wi Type Status
Volkswagen Jetta 144 T5] SH6,900 9,620 jyr 07-5ep-2015 1,390 cc 17,000 rn Lecian ivailabie
Sportline
e 1]
Forted Welog-F1IT  Tege 101 vulvwagen Jeffa, Vol seegeh leen Volesagen, leftn, Led volawagm
JE' Dt
Volkswagen Jetta 1.4A TSI 84,500 $10,150 fy= T5Jun-M15 1,390 e 6B, D00 km Sigan Avpllabile

Agent Ling Wieh Warranty Until Jure 2018! Classe Grey Extenor Agaanst Cream And Black Leather Iriteror Upholsery. Drive In Style, Comfort And o=l
Bower With This Turbocharges Engmne. High Fual Econoemy .,

Eure Performpnge & 2%
Eil} P LED l; Daetatils
Fuiled H-Aug-TRIT  Tagu 10015 Volseagen WA, wobswagen WiTa Volkesager, wfta, Used Yohowagen :

Vialkswagen Jetta 1.4A TS] A76, 980 $10,060 fyr 2-Feb-201% 1,380 44 TAT ken Secan Availabbe

Singapore's Only Carttied Volkswagen Pre Ownet Centre. The Onty Flace Te Frnd Volkswagen Managemend Ungs! 115 Points Check By Volueagen,  eospmmpy
Cortified Vahicke History And Milesge, No Chassiy'Structunal..

Dies Wtituto g Dot

dppes Medge 17 Toge 230 vakdawagpen wits Yolkeseen otts Wolissagen, Jomoa, L2 Vokawagen

Volkswagen Jetta 1.4A TS1 74 800 §7,E00 fyr 14-Dec-201% L0 ox 18,000 km Serdan Avallable
Spartline [OPC)
OB Downpayment §11K Plus Aliln, Monthly $1,1k+, Comvart To Normal Downpayment §13k Plus All-In, Monthly §1.3 Plus. Trade-In Avall, Low e
Peled 37-ALg-J017  Tage J015 Vielswagen iefta, Velssages lefla Woleswagen, lefin (hed tiniosage .i Cietah
Car Buywhg Lo Salling _ar Afiprrriarkest
W iy T Gorvbagg
Co Chproipri e O Tha Fowve [Festyle # Lt ammnsi! Effweq R 1 pipind
Volkywagen Jetta 1.4A TSI #06.800 9,410 pyr 14-Sep-2015 1390 = AZ,000 kem Seclon A aiinbie
Highline

In House Finerce Avaikatts! High Spec Hignime Modsl With Supsr Hgh ARF Ang Seling A2 Basc Moddl Prop Full Sgenr Service! Last Service Done In o o
July 2017 In Apent® Sl Unger Agent Warranty® Full..

Spwado Motoring r o
Pamtnil FT Mg 3A17  Tage OB Voldsesgen ita, Wolseager ita Walaesagen, Sette, Uik Vifisenge i
Vollswagen Jetta 1.4A TS1 479, 800 $3E30 S IR-Ap-201% 1150 = 59,000 ke Setan Avmilakie
Up To ¥ Loan Or 7% Down Payment §16s. Monthiy $517 « B4 Monthe. | Owner Fuly Agent's VGS Martamed With Recond. Under Agent's [Srei e
Warrenty Unbil Apd/ 2018 & Gearbox Warmanty Uinkil Apr /2030, Cost Effic.. —
: Re Lt~
In-Cary Credit. Pe L1 L Detaits

Pathed. IS JULY voRawagan Jetta, Volseamen Jetth Yokieagen, Joite. Uued Wiolkseaod



Voliswagen Jetta 144 TS1 . NA Ji-nkITIS 13 il Sear 50D

Graded A by STH
Warrant 1B With Mo Hassel. Classic Groy Extarsor Agalst Crasm And Bisck Leathes Interior Liphalstery. Drive In Style, Cornfort And —
Bgymr ¥ bocharges Engine. High Fusl Economy. ..
2t + e § Dot
Fimied | Sedue-J017  Tage TOUY elkamage ity fepltwaper BT vl eagr, BT Vs Velisnage
Volkswagen Jetta 1.4A 751 62800 9370 fw I5-Aug-201% 1,300 ex 39,000 km Sexian Avallabile
Trendiine
1 Qwrest Onily, Viery Low Missge, Excefient Condifion, ST8 Linder Agont Warmanty, Spacouws, Powerful And Fusd Econonmn| Mid-Soed Contnental
Smidet LAy ML) Taps MY veRaweger el dnkasagen Bite Valowagen, wfia L vikseager -‘E s
Volkswagen Jetta 1,44 TS1 $79.000 $9.520 fyr 16-Jun-201% 1,390 e 33,000 km Sexlar Rvailable
Highline
=i =ir]
Foatad (N-hug- 1010 Taw HI1S welswager lea, dnllsager B aoeegee, Wi, Lide vikaeagr y o
Make & Mods! Price Depreciution fieg Dste Eng Cag Mg Veh Type Statis
For olgl sdvertssments, view Expired ads wBack {123 ) hiwat = N v resia/page

et & e puiieter abe (0 disafiesy b pacsliel epert oy Tovols. Munds M, Mesilupls & B Thees s piieey of Caey R0 il Do apns bris et L e staborwesgren §15 MERC
tumciiback, tn COF cars & OFC sor. Voo cam sive oy Brom o cor sornan, kol of G NS, ke ssescie Cn N BEROL SO il B OF Paarenol. Pesl by isedl Vel L P et
ErgRpTe. wees Yol i Broapurr. uses VOIKySEgET MTLE ilEs wePedes Srgacurte o peen Buy et Villssager MU Brgapss Ve bavw e G demees TOmgmming parsbel importeey, s e
G Quilles, e vmed O ey o8 Wi, P e mar g I, sew i Bamches B c Gl rOmaond VST oo RN Sl i ok apenmgs for Bngaymee i manage werece, e SEa
Propertes YT L. Mt LF Deforemrne nart e Swerusune, RiE0E BECEIE Coener: il st himiiisy 6 OO0 nmnifis

NI proes ang o wifemalics fnpteved on sglartlencom sre GRrersd TRIM sroes 800 e bR AIGHENTTS Bt are Debmed by ISt com b be reluile bt ma Issuraney LA Bi geeEn that the

slumation = miesle (Tl o CERET iR e e o @B ey remTrlty T wTTess g P esaied e e e accurery o o rmeemnne

& Hoe ® A LN
o few Car * oo

« Lsod O » Contec Us
o Sall Car » Sl

* Motoring [rectory

» Pyt Geige

= Astica

a Ferm

» Tool& Tin

© JO04-2017 sgCarMart. Ml rights reserved
o Tammy of Serue

»  Pruacy Puiicy
» Persanal Date Prosection Stetermen



Merimen e-Claims Page | of |

.+«CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

1] Aug 3017 3 Aug 2017 New '

Main 13:32
Assign Cancel Cosan I
Main Releienoe

CLAIM SUBFOLDER DETAILS [Created by Insurer]

Ensured: JOSEPH TING SIEW CHIDNG, I0: S2506200F, Tel +5591804459  Email: WINNER@WINNER COM SG
Main Claimant: KOH KAH YEOK, |0 500165460
Vehicle Rog. No.: SKRE360Y Date of Loss: 27/08/2017 18:00 - 5%
| Clalm Type: TP / CO450146 Policy/Caver Nate No.:  GAQ77385 (Comrehensive)
| E'“'::,::;' e SKDSB95A Policy No. [Clalmant): . r
Excess: 540.00

Repairer: BH Auto Services Pta Lid (HQ) Blk | Sin Ming Industrisl Estote Sector C, #01/111/113/115/117, 575636 Sin Ming |
! z - Tel: 6555 B0ad

Mandiing Insurer: AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 . [Mandled by Flassie Ang - 8880 4821
Adjuster: LRK Auto Consultants Pte Ltd (HQ) - Tei; 62563561 . [Final Rpt due 12/09/2017]
W“ TING SHI JIE/CYRIL (27 / Mala), NAIC: SEO0BES2L, Tel +B597138031
| ASSOCIATED MAIL RECEIVED View Al | Compose CaseMal | |

Thars are po majl for s cEse. |

I Ir

ALL ASSOCIATED TASKS View Al | SearcniTasks | Creste ew Task | Compiete |
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Bt @ 110%

lhﬁ\gﬂ _ yth 0 "N

https://singapore.merimen.c om/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 31/8/2017



Bevan Lim (LKK Auto)

From: TAY Ernest <ernest.lay@axa.com.sg>
Sent: Thursday, 3 May 2018 6:18 PM

To: Bevan Lim (LKK Auto)

Cc Vic (LEKAUto); Admin A

Subject: RE: Ol Dispute | CO450146MC/TE
Follow Up Flag: Follow up

Flag Status: Flagged

Dear Bevan,

Since insured still adamant for not being at fault and had engaged lawyer to counter claim TP, we will proceed to reject
TP.

Please inform insured if TP also litigate this matter, his attendance in Court may be required.

Thank you,

*Please note we hove terminoted our fox-line. Please send your correspondences to our two common mail boxes instead, For OD/TP survey,
please send it to motor.survey@oxo.com.sg. For other correspondences, please send it to motor.doc@oxo.com.sg.

With Regards,

Ernest Tay | Specialist, Motor (Property) Claims

AXA Insurance Pte Lid | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axXa.CcOM.Sg
Email: ernest.tay@axa.com.sg

Phone: 1800-880-4888

Company Registration number: 199903512M
GST Registration number; 199903512M

M redefining /insurance

PMlease consider the environment before printing this message
This message |s confidential, Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If you are not the intended
reciplent of the message, please notify the sender immediately

From: Bevan Lim (LKK Auto) [mailto:bevanlim@Ikkauto.com|

Sent: Thursday, May 03, 2018 5:51 PM

To: TAY Ernest <ernest.tay@axa.com.sg>

Cc: Vic [LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: Ol Dispute

Importance: High

Dear Ernest,
We refer to the below matter.

TP have been chasing us for settlement.



Kindly let us have your instruction for our necessary action.

Thank you.

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749-4274 | email: BevanLim@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

¥ i
LKK = Save the Earth  Print only when necessary

Fram: Do-Not-Reply [mailto:do-not-reply@merimen.com)|
Sent: Wednesday, 4 April 2018 11:20 AM

To: ernest.tay@axa.com.sg
Cc: Bevan Lim [LKK Auto) <bevanlim@Ilkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>
Subject: Ol Dispute

This mail is associated with ;
*SKR6369Y (CO450146)
[SKDS895A]
TP
KOH KAH YEOK
Aug 27 2017 6:00PM
[JOSEPH TING SIEW CHIONG]
BH Auto Services Pte Lid
Dear Ermnest,

We refer to the above subject.

TP reported that he was intending to park at a corner lot which OID parked on the right side of the lot. As his
front car entered the lot, the left door of the rear passenger seat opened, it caused impact betweeen the door and
the front part of his vehicle just by his vehicle near his driver door.

OID reported he pre-warn his passenger to watch our for on-coming vehicle , to further ensure safety he board
the vehicle after seeing his passenger safety in the car. the door was about to close suddenly there was an
impact on the left passenger door that was opened.

Our insured have strongly disputed to settle TP claim and not willing to settle TP claim. as mentioned to OI that
the liability is not in our favor but Ol persistant and refused to settle. O] counter claim TP and was rejected by
NTUC. Now 01 is handling his claim to a lawyer 1o settle the claim.

TP on the other hand is chasing us for settlement.

Kindly let us have your instruction for our necessary action.

2



Thank vou.

Best Regards,
Bevan Lim | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: Bevanl im@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

This is an auto-generated email. Do not reply to this email.

Sent by : Lim Chin Siong Bevan (LKK Auto Consultants Pte Lid)

——Disclaimer-—-

This message may contain confidential information intended solely for the use of the named addressee. If you
are not the intended recipient, you should not read. use, disclose or reproduce the content of this message. If
you have received this message by mistake, please notify the sender immediately. Any views or opinions
presented in this message are solely those of the author and do not necessarily represent those of AXA
Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and duly
authorized by the said companies.



Bevan Lim (LKK Auto)

L ————————————————————————————— e ———————

From: TAY Ernest <ernest.tay@axa.com.sg>
Sent: Thursday, 3 May 2018 6:18 PM

To: Bevan Lim (LKK Auto)

Cec: Vic [LEKAuUto), Admin A

Subject: RE: Ol Dispute | CO450146MC/TE
Follow Up Flag: Follow up

Flag Status: Flagged

Dear Bevan,

Since insured still adamant for not being at fault and had engaged lawyer to counter claim TP, we will proceed to reject
TP.

Please inform insured if TP also litigate this matter, his attendance in Court may be required.

Thank you.

*Please note we hove terminated our fox-line. Please send your correspandences to our two common mall boxes instead. For OD/TP survey,
please send it to motor.survey@oxa.com.sq. For other correspondences, please send it to motor.doc@axo.com.sg.

With Regards,

Ernest Tay | Specialist, Motor [Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email: ermest.tay@axa.com.sg

Phone: 1800-880-4888

Company Registration number: 193803512M
GST Registration number: 193903512M

M redefining /insurance

Please consider the environment befare printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, elther whaole or partial, Is prohibited. If you are not the intended
reclpient of the Messape, please notify the sender immediately.

From: Bevan Lim (LKK Auto) [mailto:bevanlim@lkkauto.com]

Sent: Thursday, May 03, 2018 5:51 PM

To: TAY Ernesl <ernest.tay@axa.com.sg>

Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: Ol Dispute

Importance: High

Dear Ermest,
We refer to the below matter.

TP have been chasing us for settlement.



Kindly let us have your instruction for our necessary action.

Thank you.

Best Regards,

Bevan Lim | Case Handler

LEK Auto Consultants Pte Lid

Phone: H749-4274 | email: BevanLim@lkkauto.com| fax; 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

EES .
RER RN Snve the Earthe Print only when necessary

From: Do-Not-Reply [mailto:d t-reply@merimen.com

Sent: Wednesday, 4 April 2018 11:20 AM

To: ernest.tay(@axa.com.sg

Ce: Bevan Lim (LKK Auto) <bevanlim@lkkauto.com>; Vic (LKKAuto) <vicalpeh@|kkauto.com>

Subject: Ol Dispute

This mail is associated with :
*SKR6369Y (C0450146)
|SKD5895A|
TP
KOH KAH YEOK
Aug 27 2017 6:00PM
[JOSEPH TING SIEW CHIONG|
BH Auto Services Pte Lid
Dear Emest,

We refer to the above subject.

TP reported that he was intending 1o park at a corner lot which OID parked on the right side of the lot. As his
front car entered the lot, the left door of the rear passenger seal opened, it caused impact betweeen the door and
the front part of his vehicle just by his vehicle near his driver door.

OID reported he pre-warn his passenger 1o watch our for on-coming vehicle , to further ensure safety he board
the vehicle afier seeing his passenger safety in the car. the door was about to close suddenly there was an
impact on the left passenger door that was opened.

Our insured have strongly disputed to settle TP claim and not willing to settle TP claim. as mentioned to Ol that

the liability is not in our favor but OI persistant and refused to settle. Ol counter claim TP and was rejected by
NTUC. Now Ol is handling his claim to a lawyer to settle the claim,

TP on the other hand is chasing us for settlement.

Kindly let us have vour instruction for our necessary action,

2



Thank you.

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

This is an auto-generated email. Do not reply 1o this email.

Sent by : Lim Chin Siong Bevan (LKK Auto Consultants Pte Lid)

——Disclaimer-—-—

This message may contain confidential information intended solely for the use of the named addressee. If you
are not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If
you have received this message by mistake, please notify the sender immediately. Any views or opinions
presented in this message are solely those of the author and do not necessarily represent those of AXA
Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and duly
authorized by the said compames.



Bevan Lim (LKK Auto)

From: BHAS - Janice Koh <janice.koh@bhauto.com.sg>

Sent: Saturday, 26 May 2018 10:12 AM

To: Bevan Lim (LKK Auto); Shu Pei (LKKAuto); Vic (LKKAuto); Admin A

Cc: BHAS - Jacelyn Loh; BHAS - Moo Wen Zheng; BHAS - Bernard Kee; BHAS - Anthony
Lau; BHAS - Karen Tan; BHG - Johnny Lim

Subject: RE: pre repair inspection (OUR VEHICLE - SKR 6369Y / YOUR VEHICLE - SKD 58954 )

Ho Bevan,

Refer to our last conversation dated on 04/05/2018, any update from your end?

Appreciate you can advise soonest. This accident happen in 27/08/2017 and almost more than 8 months which has
been pending just over this liability and indeed this time frame really took much more longer compare to usual case.

Kindly revert in soonest.

Thanks
Warmesi Regards,

Junice: Koh

(W) 6550 8944 exl 108 (F) 6264 2404

(" 9159 3390

(Add) BIK 1 Sin Ming Industrial Estate Sector € #01-111-113-115-117 Singapore 575630
fanices hhauto.com.sg DR/ /WWR. Diaule.com.se

Mi BH AUTO SERVICES PTE LTD

From: BHAS - Janice Koh

Sent: Friday, May 4, 2018 04:58 PM

To: 'Bevan Lim (LKK Auto)' <bevanlim@Ilkkauto.com=>

Cc: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>; BHAS - Moo Wen Zheng <wenzheng.moo@bhauto.com.sg>; BHAS
- Bernard Kee <bernard.kee@bhauto.com.sg>; BHAS - Anthony Lau <anthony.lau@bhauto.com.sg>; ‘Admin A’ <admin-
a@lkkauto.com>; 'Shu Pel (LKKAuto)' <shupei@Ikkauto.com>; 'Vic (LKKAuto)' <vicalpeh@Ikkauto.com>

Subject: RE: pre repair inspection (OUR VEHICLE - SKR 6369Y / YOUR VEHICLE - SKD 5895A )

Hi Bevan

Refer to our conversation earlier on, understand that my client insurer SKR6369Y had actually rejected your insured
SKD5895A claim for twice since it was obvious that it was your client vehicle opening door.

In such scenario, can you assist to check with your mandate accordingly to BOLA scenario, under which criteria that my
insured should be rejected off from this claim?

Awaiting for your favarably reply.



Thank you

Warmes! Regarus,

Janice Koh

(W) 6550 8044 ext 108 (F) 6269 2404

(HP) 9159 3399

(Add) BIK 1 Sin Ming Indusirial Estate Sector € 201-111-113-115-117 Singapore 575636
janice« bhauto.com.sg DID:// WWW.hhaute.com,sg

Ml BH AUTO SERVICES PTE LTD

From: BHAS - Janice Koh

Sent: Friday, May 4, 2018 03:22 PM

To: ‘Bevan Lim (LKK Auto)' <bevanlim@Ilkkauto.com>

Cc: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>; BHAS - Moo Wen Zheng <wenzheng. moo@bhauto.com.sg>; BHAS
- Bernard Kee <bernard.kee@bhauto.com.sg>; BHAS - Anthony Lau <anthony.lau@bhauto.com.sg>; Admin A <admin-
a@Ikkauto.com>; Shu Pei (LKKAuto) <shupei@Ikkauto.com>; Vic (LKKAuto) <vicalpeh@Ikkauto.com>

Subject: RE: pre repair inspection (OUR VEHICLE - SKR 6369Y / YOUR VEHICLE - SKD 58954 )

Hi Bevan,

Daon’t have at this junction.

Thanks

Warmest Regards,

Janice Koh

(W) 6559 B944 exi 108 (F) 6269 2404

(UP) 9159 3399

(A0d) BIK 1 3in Ming Indusirial Estate Sector € #01-111-113-115-117 Singapore 575636
fanice:a bhauio com.sg hitp://WWw . hhauto.com.sg

Ml 8H AUTO SERVICES PTE LTD

From: Bevan Lim [LKK Auto) [mailto:bevanlim@Ikkauto.com]

Sent: Friday, May 4, 2018 02:27 PM

To: BHAS - Janice Koh <janice koh@bhauto.com. sg>

Cc: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>; BHAS - Moo Wen Zheng <wenzheng.moo@bhauto.com.sg>; BHAS
- Bernard Kee <bernard.kee@bhauto.com.sg>; BHAS - Anthony Lau <anthony.lau@bhauto.com.sg>; Admin A <admin-
a@lkkauto.com>; Shu Pei (LKKAuto) <shupei@|kkauto.com>; Vic |LKKAuUto) <vicalpeh@lkkauto.com>

Subject: RE: pre repair inspection (OUR VEHICLE - S5KR 6369Y / YOUR VEHICLE - SKD 5895A )

Without Prejudice

Dear Janice,



We refer to your email below.
PIR = Police Investigation Result.
Kindly advise if there is any.

Thank you.

“please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim @ lkkauto,com| fax: 6741-4108
Bk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Y M
RER == Shve bhe Sarth FPrint only when necessary”

From: BHAS - Janice Koh [mailto:janice.koh@bhauto.com sg)

Sent: Friday, 4 May 2018 2:17 PM

To: Bevan Lim (LKK Auto) <bevanlim@lkkauto.com>

Cc: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>; BHAS - Moo Wen Zheng <wenzheng moo@bhauto.com.sg>; BHAS
- Bernard Kee <bernard kee@bhauto.com.sg>; BHAS - Anthony Lau <anthony.lau@bhauto.com.sg>; Admin A <admin-
a@|kkauto.com>; Shu Pei (LKKAuto) <shupei@Ikkauto.com>; Vic (LKKAuto) <vi h@lkkauto.com>

Subject: RE: pre repair inspection (OUR VEHICLE - SKR 6369Y / YOUR VEHICLE - 5KD 58954 )

Hi Bevan,

What is PIR?
Warmes! Regards,

Janice Koh

W) 6559 8044 exl 108 (F) 6269 2404

(1) 3159 3300

(Add) BIk 1 Sin Ming Industrial Estate Sector € 201-111-113-115-117 Singapore 575636
jamiced bhauto.com.sg Witp://www. bhaute.com.sg

M 8H AUTO SERVICES PTE LTD

From: Bevan Lim (LKK Auto) [mailto:bevanlim @ lkkauto.com]
Sent: Friday, May 4, 2018 02:06 PM
To: BHAS - Janice Koh <janice.koh@bhauto.com.sg>




Ce: BHAS - jacelyn Loh <jacelyn.loh@bhauto.com.sg>; BHAS - Kelvin Lim <kelvin.lim@bhauto com.sg>; BHAS - Moo Wen
Zheng <wenzheng.moo@bhauto.com.sg>; BHAS - Bernard Kee <bernard kee@bhauto.com.sg>; BHAS - Anthony Lau

<anthony.lau@bhauto.com.sg>; Admin A <admin-a@Ikkauto.com>; Shu Pel (LKKAuto) <shupei@Ikkauto com>; Vic
(LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: pre repair inspection (OUR VEHICLE - SKR 6363Y / YOUR VEHICLE - SKD 58954 )
Without Prejudice

Dear Janice,

We refer to your email below,

Kindly update if there is any PIR from your client?

Thank you.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liabiiity on our part and/or that of our policyholder and/or the authorised driver, The terms of our without prejudice engagement
should not be disclosed In any other related matter(s} in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Bevan Lim | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@ lkkauto.com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥y s .
LXK = Save the Farth Frint only when necessary

From: BHAS - Janice Koh [mailto.janice.koh@bhauto.com.sg]
Sent: Thursday, 29 March 2018 5:21 PM

To: Bevan Lim (LKK Auto) <bevanlim@Ikkauto.com>; Vic [LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-

af@lkkauto,com>; Shu Pei (LKKAuto) <shupel@lkkauto.com>

Cc: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>; BHAS - Kelvin Lim <kelvin lim@bhauto.com.sg>; BHAS - Moo Wen
Zheng <wenzheng. moo@bhauto.com.sg>; BHAS - Bernard Kee <bernard kee@bhauto.com.sg>; BHAS - Anthony Lau
<anthony lau@bhauto.com.sg>

Subject: RE: pre repair inspection (OUR VEHICLE - SKR 6369Y / YOUR VEHICLE - SKD 5895A )
Hi Bevan,

As for now, no letter from TP for my client side.

Will await for your news from your Principle once they revert to you.

Appreciate it.

Thank you

Warmest Regards,
Janice Koh



(W) 6350 8944 €1 108 (F) 6269 2404

(P) 9159 3399

(Ad) BIK 1 $tn Ming Industrial Estate Sector € #01-111-113-115-117 Singapore 575636
fanlce s bhiauto, com.s¢ hiip://www bhauto,com.58

Ml BH AUTO SERVICES PTE LTD

From: Bevan Lim (LKK Auto) [mailto:bevanlim@lkkauto.com]
Sent: Thursday, March 29, 2018 04:17 PM

To: BHAS - Janice Koh <janice_koh@bhauto.com sg>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; Shu Pel (LKKAuto) <shupei@|kkauto.com>

Cc: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>; BHAS - Kelvin Lim <kelvin lim@bhauto.com.sg>; BHAS - Moo Wen
Zheng <wenzheng moo@bhauto.com.sg>; BHAS - Bernard Kee <bernard kee@bhauto.com.sg>; BHAS - Anthony Lau

<anthony.lau@bhauto.com.sg>
Subject: RE: pre repair inspection (OUR VEHICLE - SKR 6369Y / YOUR VEHICLE - SKD 5895A )

WITHOUT PREJUDICES

Dear Janice,

We refer to your email below.

We are have check with our insured why have yet to receive updates of the PIR.
Kindly advised if your client have receive any PIR from the Traffic police?

Please hold as we will write in to our principal for further instruction.

Thank you.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims."

Best Regards,

Bevan Lim | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6749-4274 | email: Bevan Lim@ lkkauto.com| fax: 6741-4108
Blk 51, Pava Ubid Industrial Park, Ubi Avenue 1, #o2-25 | 8(408933)

¥y ISR L ]
Sssm=m = Sowe the Earth Print only when mecessary

From: BHAS - Janice Koh [mallto:janice.koh@bhauto.com.sg]
Sent: Thursday, 29 March 2018 3:09 PM

To: Bevan Lim (LKK Auto) <bevanlim@Ilkkauto.com=>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; Shu Pel (LKKAuto) <shupei@|kkauto.com>

Cc: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>; BHAS - Kelvin Lim <kelvin.lim@bhauto.com.sg>; BHAS - Moo Wen




Zheng <wenzheng.moo@bhauto.com.sg>; BHAS - Bernard Kee <bernard.kee @bhauto.com.sg>; BHAS - Anthony Lau

<anthony.lau@bhauto.com.sg>
Subject: RE: pre repair inspection (OUR VEHICLE - S5KR £369Y / YOUR VEHICLE - SKD 5895A )

Hi Bevan,
Thank you for your email.
Previously we had attach a few of the scene photos for liability issue, and was told that still pending for investigation.

We would like to find out more about the result of the investigation since it's been almost 6months and we strongly
believe by now the result should be out.

Kindly check with your Principle and let us know what is the outcome fort his case.
Aside to this, we are aware that the other party had file a claim assist our client as well.
Thank you

Warmes! Regards,

Janice Koh

(W) 6550 R044 exi 108 iF) 6269 2404

(1) 9159 3399

(Add) BIK 1 Sin Ming Industrial Estate Sector € #01-111-113-115-117 Singapore 575636
fanice Dhamle.com.5g RHp://WWW. hiauio.com.s¢

M BH AUTO SERVICES PTE LTD

From: BHAS - Jacelyn Loh

Sent: Thursday, March 29, 2018 02:27 PM

To: BHAS - Janice Koh <janice ko uto.com.sg>: BHAS - Kelvin Lim <kelvin lim@bhauto.com.sg>; BHAS - Moo Wen
Zheng <wenzheng.moo@bhauto.com.sg>; BHAS - Bernard Kee <bernard kee@bhauto.com.sg>; BHAS - Anthony Lau

<anthony.lau@bhauto.com. sg>
Subject: FW: pre repair inspection (OUR VEHICLE - SKR 6369Y / YOUR VEHICLE - SKD 5895A )

Dear all,
Please refer to below email.

Thank You & Best Regards,
Jucelyn Lok

Ml BH AUTO SERVICES PTE LTD

Address: Blk 1,5ector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelyn.loh@bhauto.com.sg

Website: http://www bhauto.com.sg



From: Bevan Lim (LKK Auto) [mailto:bevanlim@Ilkkauto.com]

Sent: Thursday, 29 March 2018 1,57 PM

To: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.co >

Cc: Admin A <admin-a@Ilkkauto.com>; Shu Pei (LKKAuto) <shupei@lkkauto.com>; Vic (LKKAuto)
<vicalpeh@lkkauto.com>

Subject: RE: pre repair inspection (OUR VEHICLE - SKR 6369Y / YOUR VEHICLE - SKD 5895A )

WITHOUT PREJUDICE

Your Ref: SKR 6369Y
Our Ref : CC4/AXA170165845/Kmb3

Dear Jacelyn,
ACCIDENT INVOLVING SKD 5895A (AXA)& SKR 6369Y ON 27/08/2017
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liability is unclear / our
Insured is disputing for the above mentioned case. Our insured also filing Third Party claim against your client’s insurer.
Enclosed herewith is a copy of our insured's accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard
further from us.

Meanwhile, we would like to request the CCTV footage / accident scene photos / evidence in order to seek further
instruction from our principal.

Thank you.

“please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Hegards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@kkauto.com| fax: 6741-4108
BIk 51, Payn Ubi Industrial Park, Ubl Avenue 1, #o2-25 | S(408033)

|7 -
XX = Save the Earth- Print only when necessary

From: Shu Pei (LKKAuto)

Sent: Thursday, 29 March 2018 12:12 PM

To: BHAS - Jacelyn Loh <jacelyn.loh@bha m.sg>

Cc: Admin A <admin-a@Ikkauto.com>; Bevan Lim (LKK Auto) <bevanlim @Ikkauto.com>
Subject: RE: pre repair inspection (OUR VEHICLE - 5KR 6369Y / YOUR VEHICLE - SKD 5895A )

7



Dear Jacelyn,

Thank you for your email.

Dear Bevan,

For your information and necessary action please.
Thank you.

To check availability of the case handler, you may contact the undersigned.

Bast Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone; 6366-0055 | email: shupel@ lkkauta.com | fax: 6741-4108
Blk 51, Paya Uk Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: BHAS - Jacelyn Loh |mailto:jacelyn.loh@bhauto.com.sg|
Sent: Thursday, 29 March 2018 12:08 PM

To: Admin A <admin-a@I|kkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; assignments
<assignments@lkkauto.com>

Subject; RE: pre repair inspection (OUR VEHICLE - SKR 6369Y / YOUR VEHICLE - SKD 5895A )

Dear all,
We would like to check with you for this liability status?

Thank You & Best Regards,
Jacelyn Lok

Ml 8H AUTO SERVICES PTE LTD

Address: Blk 1,5ector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre: 575636

(T) +65-6559 8944 /8940 [F) +65-6515 3144 / +65-6269 2404
Email: Jacelyn. loh@bhauto.com.sg

Website: http://www.bhauto.com.sg

From: BHAS - Jacelyn Loh
Sent: Monday, 4 September 2017 4:44 PM

To: ‘Team A (admin-a@lkkauto.com)' <admin-a@lkkauto.coms>; catherine <admin-d@lkkauto.com>; ‘assignments’'

<assignments@lkkauto.com>
Cc: 'BHAS - Janice Koh' <janice koh@bhauto.com.sg>; BHAS - Kelvin Lim <kelvin lim@bhauto.com

>: 'BHAS - Moo Wen

Zheng' <wenzheng.moo@bhauto.com.sg>; BHAS - Michelle Foo, BHAS - Bernard Kee <bernard.kee@bhauto.com.sg>

Subject: RE: pre repair inspection {OUR VEHICLE - SKR 6369Y / YOUR VEHICLE - 5KD 5895A )
To: the officer in charge
Dear sir, mdm,

As vour requested, please find the attached estimate file for your perusal.
B



We would like to check with you for this liability status?
Had your insured made this repont?

Please Kindly advise.

Thank You & Best Regards,
Sacelyn Laob
Ml BH AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8940 EXT109 (F) +65-6515 3144
Email: Jacelyn loh@bhauto.com.sg

Website: http://www bhauto.com.sg

From: BHAS - Jacelyn Loh

Sent: Monday, 4 September 2017 1:41 PM

To: 'Team A (admin-a@Ilkkauto.com)' <admin-a@Ikkauto.com>, ‘catherine' <admin-d@Ilkkauto.com>; ‘assignments’
<assignments@ikkauto.com>

Cc: BHAS - Janice Koh <janice koh@bhauto.com.sg>; BHAS - Kelvin Lim <kelvin.lim@bhauto.com.sg>; BHAS - Moo Wen
Zheng <wenzheng moo@bhauto.com.sg>; BHAS - Michelle Foo <michelle foo @bhauto.com.sg>; BHAS - Bernard Kee

<hernard keg@bhauto.com.sg>
Subject: FW: pre repair inspection (OUR VEHICLE - SKR 6369Y / YOUR VEHICLE - SKD 5895A )

To: the officer in charge

Dear sir, mdm,

| would like to arrange surveyor on of the above mentioned accident vehicle.
Appreciate awaiting for your favourable reply asap. Please kindly assist.
Greatly appreciate it. Thank you and have a nice day

Ps- vehicle currently not in our workshop.

To: the officer in charge
Dear sir, mdm,

| would like to arrange surveyor on DATE : 05/09/2017 AND TIME: 10AM TO 11AM of the above mentioned
accident vehicle

PS: owner waiting at workshop for survey time..

Thank You & Best Regards,
Jacalyn Lob



Ml BH AUTO SERVICES PTE LTD

Address: Blk 1,5ector C, Sin Ming Industrial Estate
H01-111/113/115/117 Singaopre:575636

(T) +65-6559 8540 EXT109 (F} +65-6515 3144
Email: Jacelyn.loh@bhauto.com . sg

Website: http://www . bhauto.com.sg
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Report Remarks Entry

~Report Remarks Entry - CC4/AXA17016945/Kpb3

Page 1 of 2

Remarks
Ca
Remarks
i
Al
marks 1 Py n
31/82017
[C][SKR B369Y : SKD 58854 LSP [1:51:24
[P\
o017
[C1|EST :5 — SUR :KSC — WKSP : BH AUTO SERVICES PTELTD LSP [2:18:12
PM
m Dear KENNETH KONG, Please proceed for direct settlement if damages consistent. LSP 5'04‘23“'
Regards, Flossie Ang -
21092017
[]|FILE PASS TO ZAYYER LSP |11:21:30
AM
22/8/17called OI. spoke to Mr Joseph Ting. inform about the claim. Disouted on the liability. 2292017
[]|as per OID, TP vehicle was behind him tried 1o squeeze in Lo his left to park the car. without|ZYL [11:25:46
{due care, the car collided into the door. He made a claim al Torque 5. don't agrred o settle. AM
22092017
][0t dispute. Ol dant agree.™ ZYL [11:26:06
AM
26/172018
[C][26/1/18 file transfer to Jas..Zay ZYL %5&4?
M
632018
[C]|FILE TRANSFER TO BEVAN [KPW [5:40:58
PM
. ' 14/2018
0 14032018 Called TORQUE 5 for claim status of insured they are still pending for offer. TO lcs 32457
update Again lem
(03042018 TORQUE 5 Rachae! Called. update mention O ciaim Is rejected base on BOLA | g b
and Oi will be handling his claim to a law firm, aM
4/4/2018
[[] |04042018 email to AXA for further instruction as Ol strongly disputed LCS |11:10:09
AM
04052015 CAlled OI, confirm with Ol that he handling this matter to lawyer. Ol mentioned 018
0 check with Workshop, inform Ol we will reject TP claim since he is adamant that heis || nc |5.51.41
not liable for the accident. Inform Ol thal if TP bring this matter to court he may required 1o PM '
[Dear Emest, We refer to your email below. As per your instruction to deny liability, we have 1182018
[ |feiect TP claim. But TP wite in to us. Attached Emal for your reference. TP repairer Lcs boose
highlighted which criteria that their clienl claim should be rejected. Kindly let us have your F‘M ’
instruction for our necessary action. Thank you.
11/8/2018
[[]|PENDING FOR AXA INSTRUCTION fLcs ﬁﬂtﬂ
17712018
[(1{POH KIN TAKE OVER THE CASE FROM BEVAN CPK [3:03:36
|PM
17/07/2018, spoke to Rachael, their law firm just submit letter of demand to NTUC on 171712018
hitp://www.init.com.sg/VIEWS/entry/ReportRemarksEntry.aspx?nid=259140 3/3/2020
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| = [19/08/2018, now pending offer. 31136
0 lcPK |m
0/7/2018
[(1{20/07/2018, try to call KC (AXA)(whole afternoon). no body pick-up. CPK |5:39:22
PM
*+++21/09/2018, Dear Poh kin, Can advise the liability status ? Kindly assist. Thank you. 172018
DIBEI-! Regards, Wen Zheng [CPK Aﬂ?'ﬂ
[[["*"21/0812018. spoke to wen zheng (BH Auto), told him our Of counter claim is the midst ofl .o [24a 20
{legal proceeding, will update him, if there any outcome from O1 workshop/law firm, AM
[7|13/11/2018, spoke to Rachel, their law from offer from AXA., breakdown given by law firm [ ... Mobd Lty
ICOR 100%, juz pending number of days of loss of use 1 |Pi'a '
12/11/2018
[][13111/2018, Rachel will let us know when their client sign DV. CPK [5:08:25
PM
1311172018, spoke to Benard BH Auto, informed him AXA offer COR 100% and our Insured| ., |29a pa °
|eounter claim almost settle soon, will let him when OI sign DV, PM
18/372019
D‘K.amim will revert back after checking with lawyers. (Bulk Settl, 18/03/2018) jLwy g:sa:uu
|PM
151772019
[C]|FILE TRANSFER TO HT FROM PK CPK [4:54:45
[PM
15/7/2019
[C]|pending counter claim status CPK |4:55.05
[PM
20.08.2018, spoke to Rachael (Ol workshop/Torque 5), confirmed they already settle the 20/8/2019
[ |matter(100%) and DV was signed on 07.08.2019, they pending payment from AXA, request|CPK [1:56:36
them forward a copy DV to us. they will e-mail to us soonest. PM
http://www.init.com.sg/VIEWS/entry/ReportRemarksEntry.aspx?nid=259140 3/3/2020
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Print Sent Message

This mail is associated with :

*SKRE363Y (C0450146)
[SKD5885A]
P

KOH KAH YEOK
Aug 27 2017 6:00PM
[JOSEPH TING SIEW CHIONG]
BH Auto Services Pte Lid

From LKK Auto Consultants Pte Lid (LKK_HQ), sent on 03/03/2020 16:02 PM.
To kianchuan.chan@axa.com.sg

cc AXA_SG; chewht@lkkauto.com; admin-a@lkkauto.com

Subject  <Submit WP Repori> C0450146

Dear Sirs/Mdm,
We refer to the above matter.

On 20.08.2019, we were informed by our Insured workshap M/S Tarque S Pte Ltd that our insured counter claim
had been settled at 100% basis. We have requested a copy of documentation proof from our insured workshop but

there is no response up-to-date. In addition, we did not receive any follow-up made from Third Party for their claim
till date.

In view of non-development from the third-party, we will proceed to temporarily close this outstanding claim file
and submit our WP report to your good-office.

In future, if there are any new developments from the claimant, we will inform you for our further handling.

Hsiao Tang

hitps://singapore. merimen.com/claims/index cfmusebox=SVCmail&fuseaction=dsp_Prini&CFID=680811634CFTOKEN=1657edd150c772b3-28... 111




Merimen e-Claims Page 1 of 1

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Preceed Oirect Ssttlement

CLAIM SUBFOLDER TRACKING

Case Notifed Est Submitted Ad| Assigned Ad| Apt Ag) Submitted Ins Auth'ed Status
n 2017 Pending for Survey
o |31 Aug 2017 ey $§2,800.00 | $$2,800.00 o
| Edit Ad) gt | ot exmmmes | | _view n3t | Cancel Case |

Claim Dotaiis

CLAIM SUBFOLDER DETAILS | [Crested by Insurer]
Ingures: JOSEPH TING SIEW CHIONG, ID. S2506290F, Tel. +5531B04455, Emal: WINNERGWINNER COM SG

KOH KAH YEOK, [C: 500165480

Main

Clakmant:
Wihicle feg. . |27/08/2017 18:00 - 155
No.: SKRE3ISHY Date of L0S=: | 135 months and & Days Fram LTA Reg Date (Man ¥r)]
Claim Type: |TP / CO450146 raowCover | Ga077385 (Comprenensive)
Vehicle Reg.
No. SKDSBISA mh:ﬂ VEA/P1588113
[Insur=g) 7
Exress: _|540.00

"~ |BM Auto Services Pte Ltd (Sin Ming) Bik 1 Sin Ming Industrial Estate Sector C, #01/111/113/115/117, 575636 Sin Ming - Tel!

Rapeitat £559 HO44

AXA Insurance Pte Ltd (HQ) - Tel: 6880 4888 .. [Handied by Chan Kian Chuan - GBS0 4263)

AXA Tnsurance Pie Ltd (HQ) - Tel; 6880 4588
Al jurster: LKK Auts Consultants Pte Lid (HQ) - Tel: 6256-3561 .. [Handled by KENNETH KONG] ... [Final Rpt due 12/05/2017]

dian TING SHI MIE,CYRIL (27 / Male) , NRIC: 590086521, Tel: +6557128921 Emall:
{Insured)
ASSOCIATED MAIL RECEIVED View Al |  Compose Case Mail |

« ANA_SG (10/08/2016): Re: OI Dispute
= AXA_SG [17/07/2015): Re: OT Diapute
o BXA_SG (20/09/2017): TP settiement - CO450146 /GAODTTI0S

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | cComolete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dona?
No results.

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 5/3/2020
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Claim Documents

*SKR6369Y (CD450146)

[SKDS895A]
TP
KOH KAH YEOK
Aug 27 2017 6:00PM
[JOSEPH TING SIEW CHIONG]
BH Auto Services Pte Ltd
Upiosd Documents |  Upioss photos | compese wew Lemer | upioed viseo | upiced Augic | View [Viaw in Browser v |
Assessment Reports M ~]| B
No |Finalieed On LKK Auto Consultants Pte Ltd (HG) Thumbnall | Print
1 |DB/D9/17 14:25 | Adjuster Immediate Advica Load HTM
Photos/Images [perpage Tv] W
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HG) | [ Thumbnall | Print
1 |14/D8/18 13:35 | General View | teade | A
7 |14/08/18 13:35 | Ganeral View 0| s | P
3 |14/08/18 13235 | General View B e | &
4 |14/08/18 13:35 | Genersl View B | s | A
5 | 14/08/18 13:35 | Genersl View 0| aaws | &
& |14/o8/18 13:35 General View 0| toeatec | A
7 |14/DA/18 13:35 | General View 0| wadws | A
8 |14/08/18 12:35 General View 0| toeawrc | B
9 |14/08/18 13:35 | General View 0| weaws |
10 |14/08718 13:35 | General View 0| wocws | A
11 |14/08/18 13:35 Genersl View D | toadiec | BA
Documentation i per page ~]| &
Ng | Finslized On AXA Insurance Pte Ltd {HQ) Thumbnall | Print
1 |31/08/37 11:34 EMAIL_ABS Load FOF
7 [31/08/17 11:34 | SURVEY REQUEST_AES Load POF
3 |3108/17 11:34 | GIA REPORT OF SKRS383Y (TP)_AAS Load POF
4 [31/08/317 1134 | G1A REPORT OF SKOSB0SA (INSD)_ABS Load PDF
5 |05/04/18 15:05 | TP LDD Load POF
No |Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
! |D6/0S/17 16:50 | TP ESTIMATE- MARKED Load POF
2 |14/08018 13:34 SURVEY PHOTOS Load PDF
Documents Checklist
DOCUMENTS CHECKLIST meset | save | pome |
There are no document chackist confgured,
Fat
Lo
Show Remarks To: [ Handling lnsurer
Mmme Bamaskn e privais chisst pos viow § b ofher gartes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 5/3/2020



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (co reg ne 1esaor1sem

51 Ubi Ave 1#01-25, Paya Ubl Industrial Park
Singapore 408833

Tel: 62568-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA17016845/KPA302

Date: 05/03/2020
REFERENCE
Handling Insurer. AXA Insurance Pie Lid Palicy No: GAOTT385
Claimant ’
Vehicle No - SKRE389Y Insured Vehicle No : SKD58954
Date of Loss 27/082017 Nature of Claim: Lz Claim No.  CD450148
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SKRE369Y
Make & Model, VOLKSWAGEN JETTA, 1.4 (A) Engine No. CAXES3540
Reg. Date: 26/02/2015 (Man. Year: 2014) Chassis No: WNVWZZZ16ZEMDG2680
Colour Metallic Gold Odomeler: 456891 km
Engine Capacity. 1390 cc
Markel Valua/New Car N/A
Price:
Sum Insured (SS$): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla), Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 206/55 R16 Rear Tyre Size: 205/55 R16
Front Laft Side Pirelli 8 mm Rear Left Side: Pirelll 7 mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelli 7 mm

The above vihes regresant [he remaoing e treads doepth

|COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 6,085.72 1,874.80 4210.82 69.19
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.880.00 1.680.00 1.200.00 41,67
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 8,965.72 3,554.90 5,410.82 60.35
Approved Total (Overridden) (5%) 2,800.00
(S$) 8,965.72 2,800.00 B,165.72 68.77
+ GST 7.00/7.00% (S§) 627.60 186.00 431.60 68.77
Nett Amount (5$) 9,593.32 2,986.00 6,597.32 68.77
Global Sum Settlement (S$) 0.00
INSPECTION
Date of Assignment 31/08/2017
Date Inspected 05/09/2017 inspected At: BH Auto Services Pte Lid (Sin Ming)
Blk 1 Sin Ming Industrial Estale Seclor
C, #01111113115117
Singapore 575636
Estimated Period of Repair: 6.0 days

Adjuster: KENNETH KONG

Manager: CHEW HSIAQ TONG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 5/3/2020



Adjuster Report Page 2 of 4

NOTE This repont mpresents our findings af the fime and place of inspection stated herein, Such inspection has besn camed aul o the bast of our
knowledge and abiity buf any other liabiity under any other circumstances  hamnby sxpresaly erofuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 5/3/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: D4 Mar 2020)

Parts: 143 VOLKSWAGEN JETTA 1.4 (A) (Catalogue:Merimen Singapore 1.0)
Labour; Repairers {Price-denominaled Standard List)

|Print Code: (Unsubmitted, no print-code for SKRE389Y)

| :
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: temsalvalues not in reference catalogus are prafixed with an asterisk *.

Recommended Parts

No. Qty (2" Particulars Condition  Repairers  Amount
1 1 *FRONT FENDER RH (CONSISTENT) Bent 688.09FL *88899FL
2 1 *FRONT FENDER SHIELD RH (CONSISTENT) Serviceable 200.97 FL “.FL
3 1 *FRONT FENDER INNER LINER RH (CONSISTENT)  Serviceable 46597 FL *.FL
a 1 *FRONT DOOR RH (CONSISTENT) Repair 1,700.97 FL “.FL
5 1 *FRONT DOOR HINGE RH TOP (CONSISTENT) Repair 168.89 FL *FL
6 1 *FRONT DOOR HINGE RH BOTTOM (CONSISTENT)  Repair 169,89 FL “FL
7 1 *FRONT DOOR WEATHERSTRIP RH (CONSISTENT)  Serviceable 170.99 FL *.FL
B 1 *FRONT DOOR GLASS OTR WEATHERSTRIP RH Serviceable B88.78 FL “FL
(CONSISTENT)
8 1 *FRONT DOOR FRAME STICKER RH ([CONSISTENT) Serviceable J33.7BFL *FL
10 1 *FRONT PILLAR RH (CONSISTENT) Bent 1,233.79FL *1,233.79FL
1 1 *FRONT WINDSCREEN MOULDING (C/W GLASS) Necessary 770.00FL *118.00FL
(CONSISTENT)
12 1 *FRONT WINDSCREEN SEALANT (CONSISTENT) Necessary B0.0OFS *40.00FS
13 10 *FRONT FENDER SHIELD CLIPS (CONSISTENT) Not 71.10FS “.F§
MNecessary

F=Franchise part. S=2SpcNet. L=ListiiemDinc
Sub Total (5§) 6,745.12  2,078.78

- List ltem Discount on L ltems 10.00/10.00% (S$) 650.40 203.88

Total Parts (§8) 6,085.72  1,874.90

[ Report was unsubmitted during this print-oul. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 5/3/2020



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellanecus Mems selected,

Recommended Labour
No Particulars

Lab.Type

Repairar's

Page 4 of 4

Amount

Labour ltems

1
2

10

ANTI-RUST COATING

PROVIDE SKILL LABOUR TO REMOVE ALL DAMAGED &
NECESSARY PARTS ,TO PANEL BEAT ,CUT & WELD IF
NECESSARY ,TO REALIGN ALL PANELS AND REINSTALL
ALL REPLACEMENT PARTS

PROVIDE SKILL LABOUR & MATERIAL TO PUTTY ALL
REPLACED & REPAIRED PARTS ,TO RESPRAY USING 2K
PAINT WITH OVEN SPRAY BOOTH FACILITATES

PROVIDE SKILL LABOUR TO DISCONNECT AND CHECK
ELECTRICAL WIRING

PROVIDE SKILL LABOUR TO DISMANTLE AND
TRANSFER DOOR FITTING AND FACILITATE REPAIR

PROVIDE SKILL LABOUR TO REMOVE AND REFIT
CUSHIONS ,SEATS ,BACKREST INNER TRIM

GARNISH ,ROOFLINING ,SEATBELS AND UPHOLSTERY
TO FACILITATE REPAIRS

PROVIDE SKILL LABOUR TO CHECK AND RE-ADJUST
FRONT WHEEL ALIGNMENT

PROVIDE LABOUR TO REMOVE AND REPLACE FRONT
WINDSCREEN TO FACILITATE REPAIR

PROVIDE SKILL LABOUR TO MOUNT THE VEHICLE
ONTO CHASSIS ALIGNMENT BENCH AND REALIGN THE
CHASSIS TO RECOMMENDED SPECIFICATION

PROVIDE SKILL LABOUR TO REMOVE AND REPLACE
DASHBOARD PANEL PASSENGER AIRBAG AND OTHER
RELATED PARTS

Gross Labour Cost (55)

MNew
New

MNew

New

New

New

Mew

New

New

New

80.00
1,000.00

B00.00

30.00
70.00

200.00

80.00
170.00

250.00

200.00

60.00
700.00

500.00

20.00

0.00

80.00

0.00

120.00

0.00

200.00

2,880.00

1,680.00

Repor was unsubmitted during this print-out

< END OF ESTIMATES >
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