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repair at the time of inspection, TOYO | YOKO or =

Bal. or Market Value; 2ol I'i_'q_, : Front Rear

DACAcsdent Rport  Consstent?:YesorNe  [REa OL mm Res. ol mm
GlA | PR Seen: . Consistent? : Yes orNo L/Bal, -ﬂ-l; _ i L/Bal, N 0b -
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LKK Auto Consultants Pte Ltd
51 Uhi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX; 6256 4315
Reg. Mo: 1959607198R GST Reg. No. 19-9607198-R
[ Affillated to Federation Internationale Des Exparts En Automobile
AIG ASIA PACIFIC INSURANCE PTELTD Ref : CCI/AIGITO16788/ALD

78 SHENTON WAY #08-16
CHARTIS BUILDING

—

SINGAPORE 079120
Code: AIG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected 5DQ 31MZ
Policy No. 2100502380 Coverage ($) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 29/08/2017
2, Vehicle Particulars & Condition '
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3; Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

4, Description of Damages
5. General Information
Accident Date  10/08/2017 Inspection Date 29/08/2017
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBIROAD 1.
SINGAPORE 408699
5a. Remarks
A)THE MARKET VALUE IS 5%————----(EST. AVERAGE)

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Denise Tay (LKKAuto)

From: Denise Tay (LKKAuta)

Sent: Wednesday, 30 August, 2017 10:50 AM
Tao: 'Claims’; SUR

Subject: RE: OD CLAIMFOR SDQ 311 £
Dear 5Sir,

As instructed by our client, please proceed to repair the insured vehicle SDQ3131Z (Excess Stha/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Tuesday, 29 August, 2017 4:29 PM

To: SUR <sur@lkkauto.com:

Cc: claims@premiumauto.com.sg

Subject: OD CLAIM FOR 5DQ 31312

Dear all,

Attached GIA report, video footage and revise estimate for your kind reference. kindly assist to check on repair
approval and excess amount.

Thank you and Have a nice day ahead!

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Ple Lid g se 1osm22niwg

35 Libi Road 1 Road Singapore 4086494

p. +65 6388 2323 d. +63 6768 9818 f. +05 6841 1183

e. claims@premiumanio. com.sg. w. w wow, audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 139938 p. +63 6836 2213



PARF/COE RebDate Enauiry

¥

Enquire PARF/COE Rebate for Registered Vehicle
Wehicle Owner Particulars

COwner 10 Type Singapore NRIC
Owner 1D 14810

Vehicle Details

Vihicle No.: SDO33Z

ehicle to be Exported; NG
Intended De-registration

17
Date: 30 Aug 20
Vehicle Make: AUDI
ehicle Modal AB 18 TFSI ULTRA (P1) (NAV)
Primary Colour: White

Manufacturing Year: 2016

Engine No. CYG016694

Chassis No. WAUZZZAGEZHNO41354
Maximum Power

Output 140.0 kKW (187 bhp)

Open Market Value: £40,434.00

Original Registration 57 Feb 2017
Date:

First Registration Date; 27 Feb 2017
Transfer Count: 0

Actual ARF Paid: $43,608.00
Intended PARF Rebate Details

PARF Eligibility Yes
PARF Eligibility EXpiry e o 2027
Date:

PARF Rebate Amount:  $32 706.00
Intended COE Rebate Details

COE Expiry Date: 26 Feb 2027

COE Category: B - Car above 1800cs or 97kW (130bhp)
COE Period(Years). 10

QP Paid $50.621.00

COE Rebate Amount,  548,073.00
Total Rebate Amount; $80,779.00

The information contained herein is correct as at 30 Aug 2017

[OK|

Lo Trammpeos IM%HI!. ity

Please read through the Privacy Statement. Terms of Use and Cisclaimer

Pleaze do not use the Back or Forward buttons on your browser as this may alter the results of the transactions
Best viewed with |E 6.0 5P3 and above. 1024 X 768 resalution

Copyright @ 2017 LTA | Privacy Slatement | Terms cf Use | Disclaimar |

Rale ihe Websitn | Rale this

Rate this a-Sanice
Last updated on 27 Aug 2017 a1 01:09 AM
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KPATTT 10583307 ! Prarmum Automabiles Pa Lid - HQ
ENTRY DATE & TIME: 10082017 18:32

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Plaase report comectly the detads of the accident 1o speed up the claims process.
2. This Form must be completed by the Policyholder and/for the Autharised Drivar,

3, Infarmation provided must be as truthful and accurate as possite, Any wilful misrepresentation or withalding of material facts may allow insurance companies to
rapudiate policy abiliy.

4. The iseue and acceptance of this Form by insurance companies ks not an admission of policy liability on the part of the insurance companses.

5, Any false reporting may be referred to the Police for investigation.

&. This report will be forwardad by the insurars of the insurers of the GlA Records Management Centre established by the General Insurance Associalion of
Singapora{GlA} far archiving and thal coples of this report will for a fee be made available upon application by interested parties,

7. By the lodgement of this repert ts the insurers, you hereby consent to the archiving of this report al the centre and to copies of the repart being mada availabie
atoresaid.

ACCIDENT STATEMENT
Date Of Report 10/08/2017 18:32
Date Of Accident 10/08/2017 14:20
Exact Location Of Accident ALONG CTE FROM MOULMEIN TOWARDS ANG MO KIO
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SDQ3131Z
Insured/Policyholder
MName Of Registerad Cwner WAL WEN HIN
MRIC Nao 57411481D
Email Address LINUSWAI@GMAIL.COM
Mobile Phone Mo (LOCAL) +65-9677 3662
Alternative Phone No OFFICE-968773662
Vehicle Particulars
Manufacturer ALUDI
Model AB 1.8 TFSI S TRONIC
E;agc;f:;sasﬁan:ur which vehicle was being used at PRIVATE USE
Are you claiming under your own insurance policy YES

for repair to your vehicla?

If Mo, Please state action to be taken
Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Palicy MO

Policy Mumber 2100502390-00000

Cover Note Number

Driver

Mame of Driver WAI'WEN HIN

MRIC Mo 574114810

Date Of Birth 14/04/1874

Qccupation INDOOR

Date Of Driving Pass 25/03/1994

Driving Experience 23 YEARS AND 4 MONTHS
Gender MALE

Mobile Number {LOCAL) +65-96773662
Fax Mumber

Contact Number OFFICE-88773662

EMail Address LINUSWAIEGMAIL.COM

Page 1of 16



Address

Postcoda

5 MT FABER ROAD #08-09
0eg197

Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWNER
Vehicle Registration Number of Driver's Own -

Yehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

COLLISION - HEAD TO REAR
CLEAR
DRY

Was any foreign vehicle involved in this accident? NO

Was any body Injured in the Accident? MO
Was any other material or property damaged? YES
| ha-.fe been approached by unknown_per&onqu NO
soliciting/offering accident claims assistance.

Mumber of Passengers {Including Drivar) 3
Details of Police Action

Was the accident reported to the police? MO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NOQ

If ¥es,against whom?

Circumstances of Accident

ON 10 AUGUST 2017, | WAS TRAVELLING ALONG CTE FROM MOULMEIN TOWARDS ANG MO KIQ. MY VEHICLE NO:
SDO3131Z, A WHITE AUDI AB, WAS HIT ON THE REAR BY A TOYOTA SLP3984P ON THE RIGHT LANE ON CTE. THE

WEATHER WAS CLEAR AND ROAD WAS DRY. REPORTED BY: TF, SUBMITTED BY: MAS

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? MO

Was there any audio recorded?

Wehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properlies

Mame of Driver
MRIC/Passport Number
Contact Number

Address

Postocode

Insurance Company Mame
Nature Of Damage

No. Of Passenger {Including Driver)
Details of Witness

Mame

Phone Number

Email Address

MO

DETAILS OF OTHER VEHICLE PROPERTY 1
SLP3gg4P
TOYOTA

HO CHWEE KIM
575014428
B1617523

Page Z of 16



Sketch Plan

IMPORTANT NOTICE

1. Ploass repon gorrectly the detads of the accident 10 speed up the clems pocass

F AR ' O oy ine Fonc il L Eoal o e ALINor: o LA

A i ormaton provided must be as (rathiul and sccurate s possible Any w Bul maregresentaton of w tholding of materal lacts may
allow Psurance companies to (o pudiate policy lability

& The wsue and acceptance of this Farm by nturance companies i nol an admission of policy labdty on the part of the Reurance
COMpanes

5 Am : ' d 10 o
6. This report w il be fors arded by the msuwers of the Gik Records Manasgemant Centre eslabis fed by the General insurance Assocation
of Singapore (G lor archiving and that cogies of this report w il for a foe be made svallable upon applcation by inlerested paren

7, By the iodgemint of this repoet 1o the ingurers, you hersby consent 10 tho arching of this report &t the centre and 1o copes of the
raport beng made avadabls al cresad,

& Consent under the Personal Dats Protection Act (PDPA)

| urdarstand, acknow iedge, agreo and consent thal

(@) My Insurer | my workshop and the Ganeral Insurance Association of Sngapore ["GUA” | may/are permitted 10 collect. use, discicse
andlor procnss my personal data/personal information et out in this [form| and any othes personal nforrmaton proy ded by me o
possessed by my insurer (collectively the "Personal information”) and declose and transfar such Personal Infcrmadion 1o all nsurers)
w ho have insured vehicle{s) involed in this accident (ol insure:(s} w ha have insured vehicle(s) mvalved in ths accent shall be
cobectively referred 1o as the “Insurers’), the nsurers' lw yerslaw Tems, the Monetary Authorty of Singapore and any relant
government agencyauthorty (such as the polce), for the purpose(s | of

{i) processing, handlng andior dealing wkh my clims inchidng the settierant of the claims and any necessary nvestigations relating lo
thir clasms;

(k) mvesigatng the scodent andion my clams,

(W} carryng oul and'or dealng w ith my nstructions o responding 1o any enqures by me,

i) ndmnisiaring my clilmi (nciiding tho mailing of CoMespondEnce. SIMGTENTS, NVOICES, rEpOrs of NONCES t0 e, w hoh coukd ok
dsciosure of cerlan personal data about me i bring about delvery of the same as w all a8 on the exiernal cover of envelopesmail
packages ). and/or

(v} complying w i applcable tiw n adminsterng. processing, handing andior deadng w ih my clams

{colectively the “Purposes’ )

() all naurer(s) who have nsured vehicls(s | involved = thes accadent snd the nsuress law yersiaw firrrs. may/are permitied to coliect,
use, disclose andior process my Personal information for one of more of hi above Purposes. and

(€] my Porsonal inf ormabcn mery/can b ciclosed by any of e haurers andior GIA to ther third party service providins of agents
(nchuding their knw yersdaw Tirms ), w hch may be sied oulside of Singapone, Tor one o more of e above Rurpotes

| 3 arAMARREY N it 14k

N

P, yhindder's Sagrature | Dote & Drver's Sgrature (§ diver m not the polieyhalder | | Date Witnessed by Repoiting Centre
T A Term Personnel

Sketch Plan
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Sketch Plan #2

Describe Circumstances of the Accident

1 ~ "
7 Rucsd 20173 be 77 R A :
‘2 1lr .-_._ F ! |‘*‘|‘; 1o 13 '.f 1:.. i § e 4, -I I{g i .I.- ,."".
" - il Fo
b & ! k& [ 5 . d _i:{
TE :_. l‘rl.’l g o 1" Lo i
Declaration
Ve decihrs th {oregomg pariculans ane frus N avery fospecl
oL
il.
L
e ""\_ :

d ™

Driver's Signature {1 driver & not the policy holder | | Dete Wilnessed by Reporing Centre

Pokcyhoidor's Sigrature | Dade &
Tirre

A Time Persanng
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IDENTITY CARD NO. §741148 1[]

'!,_ L WAl WEN HIN
*ﬁ.
L .
A

(FAN WENXING)

e L #

Pty

CHINESE

Drte of Birfh Bux P
14-04-1874 ™ :
Coumry of pirms

SINGAPORE

1832221

L

HMEN 574114810

Dt of lnbu
«11-05-2004

5 MT FABER RD #08-08
SINGAPGRE 088187

HAMG Ho: 378114810 Cate: 16/11/2014

B Dene- 14 Apr 1974
hwun mic: 25 Feb 2015

-
e

| %L

YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASS(ES)

Moior Cars=< 3000kg witn =<7 passangers,

Chasa 2 al the driver; and other matar vahloles =< 2

EFFECTIVE DATE
axchusive 25 Mar 1994

enca Mo: 57411481

Wil

NP 4284



A I G HOTLINE TEL: (65) 6419-3000

FAX: (65) 6415-3713

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 183)
MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT, 1087 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY FIIEPEE:I RULES, 1959 (MALAYSIA) MX1
{Thi nalow axness is cubjact in GET)
AUDI AUTO PROTECTOR OWN DAMAGE EXCESS S$800.00 (1)
CERTIFICATE NO. 2100502390-00000 JWINDSCREEN EXCESS S5$100.00

SUM INSURED Market Value
INSURING WITH COE/PARF Yes

1) VEHICLE REGISTRATION NO. SDQ3131Z

2 ) NAME OF INSURED WAI WEN HIN

3 ) EFFECTIVE DATE OF THE COMMENCEMENT 27 Feb 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT

4 ) DATE OF EXPIRY OF INSURANCE 26 Feb 2018

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE*
SUBJECT TO AGE CONDITION : All Age Condition

a) The Insured,

b) Any other person who is driving on the Insurad's order or with his permission.

This policy will indemnify the insured or any authorised driver only if ha/she meets the age conditions. |
A Young andior Inexperienced Driver Excess (™YIDR”) of 5%3,000.00, in additional to the

Policy Excess, applies to You and any Authorised Driver (named or unnamed) If You are or the said

Authorisad Driver is below the age of 23 andlor has less than 2 years' driving experience. |

Provided that the person driving is permitied in accordance with the licensing or other laws of reguiations to drive the Motor Vehicle or
has been so permitted and is not disqualified by order of a Court of Law or by reason of any enactment or regulation in that behalf from
driving the Motor Vehicle.

6 ) LIMITATION AS TO USE*
Uise only for social, domestic and pleasure purposes and for the Insured’s business.
The Policy doas not cover usa for hire or rewards, luition, driving test, racing, pace-making, reliability frial speed-testing
the carriage of goods other than samples in connection with any frade or business or usa for any purpase in
connection with the Motor Trade.

APPROVED REPORTING CENTRES / AUDI AUTHORISED REPAIRERS

1, Audi Customer Service Center - 55 Ubl Road 1 (Tel: 63852323)

APPROVED REPORTING CENTRES / AIG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS)

2. ComforiDelgro Engrg - 205 Braddell Rd (Tal: 83837118) 3. DPS Body & Paint Workshop - 209 Pandan Gardens (Tel: 65684501}
4, Ethoz - 30 Bukit Batok Cres(Tel:66547777) 5. Giass-Fix - 52 Ubi Ave 3 (Tel: G2780887) - For windscreen anly

&. Kan Fook Sing Motor - 81 Defu Lane 12 (Tel: 87473580) 7. Lal Huat (Meng Kee) Motor - 21 Sin Ming Ind (Tal: 84538110)

8. Mova Automotive - 1008 Bukit Merah Lane 3 (Tel: 62723892) 9. Prograssive Automative - 3022A Ubi Rd 1 (Tel: 67415338}
10. SME Motor - 1 Kaki Bukit Ave 6 Blk D (Tel: 67476106)

LOSS OF USE Loss Of Use 15 days Replacement Car only for repairs at Audi Customer Service
Canfre
* NAMED DRIVER MNA

HIRE PURCHASE COMPANY DBES BAMK LTD |
[EMPLOYER'S LOAN

“| imitations rendared inoparative by Section 8 of the Mofor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189) and

Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be included under these headings.

| | We hareby Certify that the policy to which this Certificate relates is issued in accordence with the provisions of the Motor Vehicies (Third-
Party Risks and Compensation] Act (Chapter 188] and Part IV of the Road Transport Act, 1987 [Malaysial -

Issued in Singapore 1 Mar 2017 AlG Asia Pacific Insurance Pte. Ltd.

504125-259

PREMIUM LEASING -PSHS

281 ALEXANDRA ROAD .
ALIDI CUSTOMER SERVICE CENTRE

SINGAPORE 158938

AUTHORISED REPRESENTATIVE

ORIGINAL PRLLYY

AIG Buitding, 78 Shenton Way #07-18 Singapare 078120 AlG Asia Pacific insurance Pre. Lid.

Co, Fege Ha, J07THHISM



Premium Automobiles

55 Ubi Road 1, Singapore 408629
Tel: 6366 2323 Fax: 68411183

Email; Nora.khai@premiumauto.com.sg / claims@premiumauto.con.sg
Telefax

Estimate :  Accident Repairs

Waorkshop :  UbiRoadl

Contact No ;63662323

Fax No : ©5841 1183

Reference :  PA/TP/0809/2017/]T

Date :  1l4-Aug-17

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle number : SLP 3984 P.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 ALG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

= mE wmw

s @8 wE we

mm m® ®E =® wmw

s wam

Mr. Wai Wen Hin

5 Mt Faber Road
#08-09

Singapore 099197
HP +65 9677 3662
Own Damage Claim
2100502390-00000

SDQ 31312

Audi A6 1.B TFSi S-tronic
Feb-17

CYG 016694
WAUZZZA4G2ZHNO413594

Johnny Boo / Allan Wu
10-Aug-17

Along CTE from Moulmein towads AMK



Premium Automobiles

55 Ubi Road 1, Singapore 40869%
Tel: 6366 2323 Fax:6841 1183

Telefax
Estimated Labour Charges for Acci hicle SD

Estimated Surveyor's
S/N MNature of Jobs Charges Recommendation

To remove and transfer rear parking aid. Check S/N § 280.00

1 :
function,
To dismantle and renew rear bumper. Inspect tail

2 lamp panel for damage. Re—orgamze rear crash & 1.200.00 L,
rmanagement components. Reinstall all parts
removed.

3 Torespray rear bumper and LHS rear fender. 5 1,700.00

A To rIE!'IEW LHS rear exhaust silencer and align to S/N S 480.00 7
pasition.

& To carry out diagnostic checks. S/N 5 192.00
TOTAL LABOUR CHARGES i & 3,852.00

all charges are not Inclusive of G5T.
Legend
Remarks (DK) = Approved, Remarks (X)) = Not approved

SN are Special Mett,



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SDQ 3131 Z.

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
1  REAR BUMPER S  2,325.00
2 REAR BUMPER SPOILER $ 392.00 -
3 REAR BUMPER SECURING STRIP s 182.00
4 REAR BUMPER CLOSING ELEMENT 3 67.00 -
5 EXHAUST CHROME TRIM - LHS 3 483.00 -
6 REARPARKINGAID [WL77 $ 415.00 7~
7 PARKING AID WIRING SET 5 584.00 *
8  REAR REINFORCEMENT BEAM 3 818.00
9  REAR BUMPER GUIDE - INNER LHS 3 27.00 *
10 REAR BUMPER GUIDE - OUTER LHS g 43.00 -
11  REAR BUMPER GUIDE - LHS s 54.00 -
12 REAR BUMPER GUIDE - CENTRE $ 86.00
13 REAR BUMPER HOLDING STRAP - LHS S 51.00
14  REARSILENCER-LHS NI/ S 1,136.004
15  DUALCLIP-LHS i/ 5 52.00 7
16  SILENCER BRACKET - LHs ¢TI s 49.00 -
17  OUTER LED TAIL LIGHT - LHS S 1,056.00
18  TAILLIGHT TRIM - LHS 3 24.00
19 VENT TRIM - LHS S 62.00
20 Sunpries  JV0f 5 400.00
TOTAL SPARE PARTS $ 8,306.00
TOTAL LABOUR CHARGES $ 3,852.00
GRAND TOTAL $ 12,158.00

All charges are not inclusive of GST.

Legend ;

Remarks (OK) = Approved, Remarks (X) = Mot approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Name
Surveyed Date s X Ackeomioedy Raps
Authorised Date . [ | _. J.
Excess Cost : |
Liability

Remarks ¢ Maekkor N Aty a'se -

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

5E Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad1

Contact No * 6366 2323

Fax No x 6841 1183
Reference - PATPRIOBOSRZ01TNT
Date : 14-Aug-17

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle number : SLP 3984 P.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-168 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Address 5 Mt Faber Road

#08-08

Singapore 098197
Telephone HPF +65 9677 3662
Type of Claim Own Damage Claim
Policy No. 2100502390-00000
Vehicle No sSDhQ 31312
Model Code Audi AG 1.8 TFSi S-tronic
Model [ Year Feb-17
Engine No CYG 016694
Chassis No WAUZZZ4GZHND41394
Mileage -
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

Mr. Wai Wen Hin

10-Aug-17

Along CTE from Moulmein towads AMK



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6356 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SDQ 3131 Z.

Estimated Surveyor's
SIN Mature of Jobs Charges Recommendation
, To remove and transfer rear parking aid. Check SIN § 280.00 ¢ 280.00
function.
To dismantle and renew rear bumper. Inspect tail
2 lamp panel for damage. Re—org_;amze rear crash $ 120000 " po—
management components. Reinstall all parts
removed.
3 To respray rear bumper and LHS rear fender. £ 1,700.00 5 550.00
4 To renew LHS rear exhaust silencer and align to SIN § 480,00 ¢ 26000
position.
(Repair and align)
5 To carry out diagnestic checks. SIN 3 192.00 § 152.00
TOTAL LABOUR CHARGES : § 3,852.00 3 1,802.00

All charges are not inclusive of GST

Legand
Remarka (0¥} = Approved, Remarks (X) = Mol approved

5/M ara Special el



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax . 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDQ 3131 Z.

Damage Parts & Prices

S/N  Parts Description SINETT  REMARKS
1 REAR BUMPER 3 2,325.00 § 1,860.00
2 REAR BUMPER SPOILER 5 3200 § 313.20
3 REAR BUMPER SECURING STRIP 5 182.00
4 REAR BUMPER CLOSING ELEMENT & 67.00
5 EXHAUST CHRCME TRIM - LHS 3 483.00 3§ 386.00
6 REAR PARKING AID 2 % 415.00
i PARKING AID WIRING SET -] 584.00
g REAR REINFORCEMENT BEAM 3 818.00 § 654.40
9  REAR BUMPER GUIDE - INNER LHS 3 27.00
10 REAR BUMPER GUIDE - OUTER LHS 5 43.00
11 REAR BUMPER GUIDE - LHS 3 54.00
12 REAR BUMPER GUIDE - CENTRE 5 86.00
13  REAR BUMPER HOLDING STRAP - LHS 3 51.00
14 REAR SILENCER - LHS 5 1,136.00
15 DUAL CLIP - LHS B 52.00
16 SILENCER BRACKET - LHS ] 49.00
17 OUTER LED TAIL LIGHT - LHS 5 1,056.00
18  TAIL LIGHT TRIM - LHS 5 24.00
19 VENT TRIM - LHS 5 62.00
20 SUNDRIES $ 40000 § 20.96
TOTAL SPARE PARTS $ 8,306.00 $§ 3,234.56
TOTAL LABOUR CHARGES $ 3,852.00 5 1,802.00
GRAND TOTAL _5_ $ 5,036.56

12,158.00

All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name
Surveyed Date
Authorised Date

Excess Cost
Liability
Remarks

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khaipremiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SDQ 3131 Z PA/OD/0809/201 7/ MAS

29 Nov 2017
Dear Sir,

RE: INSURANCE CLAIM FOR SDQ 3131 Z, Audi A6 1.8 TFSI S-Tronic

With reference to the above-mentioned vehicle. no SDQ 3131 Z, claimant,
Mr. Wai Wen Jin, please find the related document per attached.

I. A copy of the Original invoice no. 85011841 — 885,389.12

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG-SDQ 3131 Z

fram

Telephone +65-
Telefax  +65-
EMail

Qur department
Our Ref

Your Ref

Date

tatal pages

Premium Automobiles Pte Lic
Showroom

9 Leng Kee Road

Singapore 159090
Telephane (65) G566 1111
Telefax  (B5) 8471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408609
Telephone {(65) 6336 2323
Telefax  (65) 684 11183
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case | Notfied | Est Submitted | Adj Assigned | Ad) Rpt Ad) Submitted | Ins Auth'ed  [Status
| 15 Aug 2017 29 Aug 2017 | 5%5,036.56 5%5,036.56 Pending for Survey
Main | 18:45 Edit Estimates i View Rpt | inapmt

Edit Ad) Rpt_| | cancelcase |

Claim Details

CLAIM SUBFOLDER DETALLS o ~ [[created by insurer]
|WAI WEN HIN, [D: 574114810, Tel: +6596773662, Email: LINUSWAI@GMAIL.COM

Vehicle Reg. No.: . SDQ3131Z _ | Date of Loss: 10/0B/2017 14:00 - 159
Claim Type: 0D/ 82218743115G Policy/Cover Note No.: | 2100502330-00000 (Comprenensive)
[ == | Excess: | 550.00 |
Premium Automohiles Pte Ltd (HQ) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828
| AIG Asia Pacific Insurance Pte, Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Lo, Tong Shing]
| TongShing Loo@aig.com : ; - .
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due
= 08/09/2017] B N —
[Driver/Custodian:  WAI WEN HIN (43 / Male), NRIC: 57411481D, Tel: +6596773662

Handling Insurer:

| ASSOCIATED MAIL RECEIVED B View All | Compose Case Mail ||
's AIG_SG (30/08/2017): SDQ3131Z / OD / 10/08/2017 / Coverage & Excess update = = |

B
ALL ASSOCIATED TASKS View ANl | SearchTasks |  Create NewTask | Complete |

Due Date Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Done?
Mo resuits.

https://singapore.merimen.com/claims/index.cfm ?fusebox=MTRadjuster&fuseaction=d... 5/12/2017
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Claim Documents

*SDQ3131Z (8221874311SG)
oD
Aug 10 2017 2:20PM

[WAI WEN HIN]
Premium Automobiles Pte Ltd

Upload Documents | Upload Photos | Compose New Letter |  uplosd Video |  Upload Audio | View Use Viewer -
Frotos/images T e -l W
%o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) _ | |Thumbnail _Print
1 30/08/17 09:56 | General View | €9 @ Load PG 7]
R | 30/08/17 DO:56 E:nncrll?bew. - a ' ﬂ_ Load IPG E]'
]BTIJ-,;IJ-S.H? 09:56 1 General View o I u Load IPG |E| =
| 4 |30/08/17 09:56 __'_Gmr-iﬁew - O | wars | @
E .3@;::._3};69.55 Ilinnlril-'d'lm [ ﬂ | Load PG Fi 1
& |30/08/17 09:56 |General View - o _ | €@ | Load wG ]

7 :30.:-0_8;.1? D9:56 | General View ©) | LoadirG
"8 |30/08/17 09:56 | General View L € | Load G = ]
) ‘?Eﬁ;’-i? 09:56 Gnm?ﬂew - - ﬂ Load 1PG M
o | 20/08/17 ﬁé:sé General View o . @ | Load pG |

30/08/17 09:56 .Gena;\l'lm o R (3] Load PG '

' 12 35}::_3}_1-?_ 09:56 | General View _ _ € | Load s

13 3I0/08/17 09:56 | General View Sl i _ ﬂ . Load PG E.ﬂ__
14 |30/08/17 09:56 | General View i @ | Load s (2
_ ES_IE'_{”_?{” 09:56 ._;E_nleral.\;l"im _ B ‘_ € | Load IpG Fl
.Dm:umn_nl:m - - = B 1 ﬁer page -;' Fi
| No | Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) B ~[Thumbnail|_Print |

1 |30/08/17 09:55 | Singapore Ac Accident Statement B | Load POF

2 |30/08/17 09:55 | Estimate I 3 Load POF |

3 |30/08/17 09:55 | Drivers Driving License @ | Load POF

4 |30/08/17 09:55 | Certificate of Insurance o | €Y | LoadPOF L

5 |05/12/17 09:06 | WORKSHOP INVOICE — ~ = | € | Load POF | |
| 6 [05/12/17 09:06 |DISCHARGE VOUCHER B | @ |wsgpor| |

Linked Accident Report Documents
View Use Viewer -

‘!ses.s-mant Reports ) - : 1 per pagas | ® i

Mo [Finalized On | Premium Automobiles Pte Ltd (HQ) | |Thumbnail| Print
|10/0B/17 19:35 Accident Statement | €9 | LoagHTM |

|

: |
2 | 26/08/17 09:21 Addendum Sheet ] | O | v | @

|

3 Zﬁ.fﬂB.flT 09:31 |A|:t:||icnl: Statement Addm. #1

Photos/Images ) 3 per page - IFd
Mo |_F|rsa'lzed Qi _Er;_eﬁ-lium ﬁlﬁb-?‘_l‘_lé?i!ﬂ_?_nﬂ Lt_u:!ng__ - !_ |Thumhn_ai! | Print

1 10/08/17 19:30 AccidentPhoto _ @ s @
2 | 10/08/17 19:30 |An:ium.- Photo . @ | arws | @
'3 |10/08/17 159:30  Accident Photo - ﬂ_ Load JPG _E]

) __?ns,rn 19:30 | Accident Photo B | @ | Load PG E |
5 |10/08/17 19:30 | Accident Photo —_ | @ | LoadieG =

6 | 10/08/17 19:30 | Accident Photo . © | Load G

7 |10/8/17 19:30 | Accident Photo € | Load iEG_@

8 | 10/08/17 19:30 Accident Photo | @ | Loz PG B

https://singapore.merimen.com/claims/inde x.cfm?fusebox=MTRdocé&fuseaction=dsp_... 5/12/2017
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9 | 10/08/17 19:30  Accident Photo | @ | Lasrs | @ |
10 |10/08/17 19:30 | Accident Photo €O | Load e I
11 | 10/08/17 15:30 | Accident Photo | €8 | Loadirc | [
Documentation _ I 1 per page -
No |Finalized On | Premium Automobiles Pte Ltd (HQ) o - Thumbnail | Print
1 |10/08/17 19:23 | Sketch Plan € | Load PG =
2 |10/08/17 19:23 | Sketch Plan #2 O | wawrs | @
Documents Checklist
DOCUMENTS CHECKLIST - o Reset | Save | print |

[ There are ne document checklists ;wnﬁ.gured.
|

| Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: A Handling Insurer
Mata: Remarks aré private unless you show it 1o other parties,

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 5/12/2017
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LKK Auto Consultants Pte Ltd (coRregNeo:198607108R,)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No: CC3/AIG17016788/ATBN2
AlG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 05/12/2017
REFERENCE
Insured/Claimant: WAl WEN HIN  Policy No: 2100502390-00000
Date of Loss: 10/08/2017 Nature of Claim: oD Claim No: 8221874311S8G
DE N & IDENTIFICATION ICLE
Reg No: sSDa31iz
Make & Model: AUDI AB, 1.8 TFSI S-tronic (A) Engine No: CYG0166594
Reg. Date: 2710212017 (Man. Year: 2016) Chassis No: WAUZZZ4G2ZHND41394
Colour: White Odometer: 10469 km
Engine Capacity: 1798 cc
Market Value/Mew Car Price: S$200,000.00
Sum Insured (S$): Market Value/New Car Price
F ATTH F
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake [Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55R17 Rear Tyre Size: 225/55R17
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represant the remairing tyre freads depth
COST OF CLAIMS Repairer's Adjuster’s Difference Diff %
Parts 8,306.00 3.234.56 5,071.44 61.06
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,852.00 1,802.00 2.,050.00 5322
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S%) 12,158.00 5,036.56 7,121.44 58.57
+ GST 7.00/7.00% (S5%) 851.06 352.56 498 .50 58.57
Mett Amount (S$) 13,009.06 5,389.12 7.619.94 58.57
INSPECTION
Date of Assignment: 29/08/2017
Date Inspected: 29/08/2017 Inspected At: Premium Automobiles Pte Lid (HQ)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 3.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

NOTE. This report represents our findings at the fime and place of inspection stated herein. Such inspection has been carmed out fo the best of our
knowledge and ability but any other ishility under any ofher circumstances is fenaby expressiy exciuded

https://singapore. merimen.com/claims/index.c fin?fusebox=MTRadjuster&fuseaction=g... 3/12/2017



Adjuster Report

Page 2 of 3

REPAIR DETAILS
Recommended Parts
Mo. Qty PartMNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 2,325.00FS *1,8680.00FS
2 1 *REAR BUMPER SPOILER Deformed 392.00FS *313.20FS
3 1 *REAR BUMPER SECURING STRIP Mot Necessary 182.00FS *~FS3
4 1 *REAR BUMPER CLOSING ELEMENT Mot Necessary B7.00FS ~F5
5 1 *EXHAUST CHROME TRIM-LHS Cut 483.00FS  *386.00F5
] 2 “‘REAR PARKING AID Mot Necessary 415.00F53 *-FS
7 1 *PARKING AID WIRING SET Not Necessary 584.00FS *-F5
8 1 *REAR REINFORCEMENT BEAM Bent 818.00FS  "B54.40F3
g 1 *REAR BUMPER GUIDE-INNER LHS Mot Necessary 27.00FS “FS
110 1 *REAR BUMPER GUIDE-OUTER LHS Mot Necessary 43.00FS *-FS
1 1 *REAR BUMPER GUIDE-LHS Mot Necessary 54.00FS *Fs
12 1 *REAR BUMPER GUIDE-CENTRE Mot Necessary 86.00FS *-FS
13 1 *REAR BUMPER HOLDING STRAP-LHS Mot Necessary 51.00F3 “F8
14 1 *REAR SILENCER-LHS Mot Necessary 1,136.00FS “FS
15 1 *DUAL CLIP-LHS Mot Necessary 52.00FS *Fs
16 1 *SILENCER BRACKET-LHS Mot Necessary 48.00FS *-FS
17 1 *OUTER LED TAIL LIGHT-LHS Mot Necessary 1,056.00FS “FS
B 1 *TAIL LIGHT TRIM-LHS Mot Mecessary 24.00FS “FS
19 1 *“VENT TRIM-LHS Not Necessary 62 00FS *-F8
20 1 “SUNDRIES MNecessary 400.00FS *20.96F3
F=Franchisa parl. S=SpcNett.

Total Parts (S§)  8,306.00 3,234.56

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MT Radjuster&fuseaction=g... 5/12/2017
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
Mo  Particulars Lab.Type Repairer's Amount

Labour Items

1 TO REMOVE AND TRANSFER REAR PARKING Mew 280.00 280.00
AID.CHECK FUNCTION
2 TO DISMANTLE AND RENEW REAR BUMPER.INSPECT Mew 1,200.00 500.00

TAIL LAMP PANEL FOR DAMAGE.RE-ORGANISE REAR
CRASH MANAGEMENT COMPONENTS.REINSTALL ALL
PARTS REMOVED

3 TO RESPRAY REAR BUMPER AND LHS REAR FENDER New 1,700.00 550.00

4 TO REMEW LHS REAR EXHAUST SILENCER AND ALIGN Mew 480.00 280.00
TO POSITION

5 TO CARRY OUT DIAGNOSTIC CHECKS New 192.00 192.00

Gross Labour Cost (S5) 3,852.00 1,802.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cf m?fusebox=MTRadjuster& fuseaction=g... 5/12/2017



