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From: \ Date: Veh No: W Yr Regn: 20[7 / %PGL.
Estimaied Cost: Type: @ M.Cycle / Bus / Van / Lorry  Taxi / Prime Mover /
QD [ TP/ WS/ TP RES / OD RES / EVA [NV I MV Truck / Trailer or
To Inspect Vehicle No: , Make: Adi 8 H- cc 1395
at Workshop m/s Colour B / qelc - AIC:  Insured/Std/NI/NA
of SpReading  S260 T/Radio: Insured / Std / Ni / NA
Insured: Eng/No:
Policy No. 21€0 So4e8l CiNo: oAU 222 FaxH 4 07#38)
ClamsNo. 131§ WIT71956 Gen. Cond” Good/ Fair f Poor / Burnt

Sum Insured; Excess: 60 o Steering: 1fio Jammed / Leaked / Burnt or
ient! ' Brake: thorderPJammed f Leaked / Burnt or

{Client's Record) _

Make of Veh: Modi: Nit / S{Rim or
Tyre Size: F: 20 5/ 40 Elé
7

{Policy Condition) R: 24 /ébill b

Remark: The veh had commenced its - NS | 0/8'| | BS/DUN/EXNOVA /GY /FSLIZA/ MIC / OHTSU /PIR 1 SUMI
repair at the time of inspection. TOYO | YOKO or é nﬁmﬁ ]
Bal. or Market Value: ( 55 K : Eront Rear
IDAG Accident Rport: Consistent? : Yes or No R/Bal. @6 mm R/Bal. b mm
GlA / PR Seen: Consistent? : Yes or No L/Bal. 0(, i LiBal. @ 1% mm
Est. Repairs: L ';§§%day5 Res.. Yes or No D.OA. D.Ql g_/! o&!l;z
Lum Sum: % 3Vl Yes or No Survey held at TresiUmm
Gy . S 1 NIS / UIC  Rooftop or
CA | REV | REP. | 24HRS Dt Des. of Damage@ Rear [ Of P
Vehicle: IN/OUT

Date: ___Person Contacted: The UIC { Chassis frame / Body Structure affected due to collision.

Date / Time Action / Instruction
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i) "{lw‘s“ m: Final Report Resurvey No. of T?ip: _3__ Survey Fee: 200
Date/Time, File Return to? Transportation: |
2 Add Fee: :Site Insp  ($ Yi__S+RS.__Sl
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

AIG ASIA PACIFIC INSURANCE PTELTD ~~ Ref :  CCHAIGI7016120/Am
CHARTISSULDIG BTN
CHARTIS BUILDING Date: 21-08-2017
SINGAPORE 079120
Code: AIG

Insured Veh. Veh. Inspected | sC

Policy No, 2100504081 Coverage (%) 0.00

Claim No. Excess (§) 0.00

Assign From Assign Date 21/08/2017

“io¢- 4o Vehicle Particulars,& Condition.

Make & Mode! c.c ‘

Engine No. HIDDEN Year of Reg.

Chassis No. Colour

Odometer - Steering

Brakes Modification

General

T $Condltions’of Tyres =

Size Make Balance

R/H Front Tyre mm

L/H Front Tyre mm

R/H Rear Tyre mm

L/H Rear Tyre mm

. siesxDegeription of Damages:am: -«

informatio

e

Accident Date  17/08/201 Inspection Date

Survey held at PREMIUM AUTOMOBILES FTE LTD
55 UBI ROAD 1.
SINGAPCRE 408699

A)THE MARKET VALUE IS S$——— (EST
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




. Note: This document has not been finalised.

C LKK Auto Consultants Pte Ltd (co.regno:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
) Singapore 408933
. Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: AlG Asi_a Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
7§ Shenton Way #07-16 Paya Ubi industrial Park
Singapore 079120 Singapore 408933

Attn:  Dally Amri, Mimi Zarina Date: 22 Aug 2017

Preliminary Advice

Vehicle No : SCE8006U Accident Date : 17/08/2017
Make AUDI A4 Paiicy No. : 2100504081-00000
Assignment Date 1 21/08/2017 Excess 1 §%0.00
Date of Inspection : 21/08/2017 Est. Duration of Repair :5.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (HQ)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 36,533.00
Revised Amount 8% 9,332.00
Check items {Estimated) :S% 21,671.00
Total :S% 31,003.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value :S%
Pre-Accident Value 5% 155,000.00
COE / PARF Rebate 8% 71,346.00
Salvage Value 5%
Margin for Repair :S% 83,654.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us
have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments :



C Print Received Message

This mail is associated with ;
*SCEBO06U (13181177175G)
0D
Aug 17 2017 7:05AM

[KOH KIA JENG LEWIS]
Premium Automobiles Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 23/08/2017 15:04 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$9332.00) - SCE8006U - Claim Handler: Loo, Tong Shing

Approved:9332.00:Re-inspection to be done for damage check and supplementary items / labour.




‘ Print Received Message

This mail is associated with ;

*SCEB006U (13181177178G)
oD
Aug 17 2017 7:05AM
[KOH KIA JENG LEWIS]
Premium Automobiles Pte Ltd

From AIG Asia Pacific Insurance Pte, Ltd. (AIG_SG), sent on 23/08/2017 08:55 AM.
To LKK_HQ

Subject SCEB8006U / OD/ 17/08/2017 | Coverage & Excess update

Dear LKK Auto Consultants Pte Ltd

Please note that policy is in force and excess amount is $600,00

Thank you
Loo, Tong Shing




Janice Lee (LKKAuto)

From:’ Janice Lee (LKKAuto)

Sent: Wednesday, August 23, 2017 5:21 PM

To: "Claims Department’

Cc: SUR

Subject: RE: SCE 8006 U Own Damage Claim (Vehicle IN)
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SCE 8006U (excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,
Janice Lee (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6250-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Claims Department [mailto:claims@premiumauto.com.sg]
Sent: Wednesday, August 23, 2017 2:05 PM

To: SUR <sur@lkkauto.com>

Cc: 'Claims Department’ <claims@premiumauto.com.sg>
Subject: SCE 8006 U Own Damage Claim (Vehicle IN})

Dear all,
Kindly assist in the Own Damage Claim approval for the above mentioned vehicle.
Your urgent revert is very much appreciated.

Many thanks!

Best regards,

Claims Advisor

Jeffery Tan

Premium Automobiles Pte Ltd (reg No 199002271w)

53 Uhi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f.+65 6841 1183
e. claimsi@premiumauto.com.sg  w. www.audi.com.sg



LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To:  AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AlG Building 51 Ubi Ave 1 #01-25
7§ Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Attn:  Loo, Tong Shing Date: 10 Feb 2018

Preliminary Advice

Vehicle No : SCE8006U Accident Date 1 17/08/2017
Make : AUDI A4 Policy No. : 2100504081
Assignment Date : 21/08/2017 Excess : $$600.00
Date of : 21/08/2017 Est. Duration of - 12.00
Inspection Repair T
Inspection At : PREMIUM AUTOMOBILES PTE LTD (HQ)

55 UBI ROAD 1

SINGAPORE 408699

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the
accident.

{Include Supplementary

Repairer's Estimate (Gross) :S$ 37,733.00 Labour $1,200)
Revised Amount :S% 26,160.44

Check ltems (Estimated) 5% 0.00

Total :S$ 26,160.44

Lump Sum Repair 5%

Total Loss Consideration

New for Old Vaiue :S%
Pre-Accident Value :8$  155,000.00
COE / PARF Rebate :S$ 71,346.00
Salvage Value :S%
Margin for Repair 5% 83,654.00

Remarks

( X'} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy
coverage.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments :



Janice Lee (LKKAuto)

From: Koh, Victor-CK <Victor-CK Koh@aig.com>
Sent: Monday, February 12, 2018 2:03 PM

To: SUR

Cc: Fong, Andy-5Y

Subject: SCE8006U/ OD / 13181177175G

Hi Adrian,

Kindly provide a breakdown on why 12 repair days are required for replacement of Bonnet, Bumper, LH/RH Headlamp,
Reinforcement, Condenser, Radiator?
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IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus ot other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any Joss or damage arising in any way from its use.



Claims Department

From: Janice Lee (LKKAuto) [JaniceLee@lkkauto.com]
Sent: Thursday, 8 March, 2018 7:14 PM

To: ' Claims Department

Subject: RE: SCE 8006 U Own Damage Claim {Vehicle IN)
{Resent)

Dear leffery,

Please refer to the query from insurance.

“Kindly provide a breakdown on why 12 repair days are required for replacement of Bonnet, Bumper, LH/RH
Headlamp, Reinforcement, Condenser, Radiator? ”

“Kindly advise why the labour is 5 days at $2500 since front lock carrier is not damage?”

Thank you.

Best Regards,
Jannice Lee (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

From: Janice Lee {LKKAuto)

Sent: Wednesday, August 23, 2017 5:21 PM

To: Claims Department <claims@premiumauto.com.sg>
Cc: SUR <sur@ikkautc.com>

Subject: RE: SCE 8006 U Own Damage Claim (Vehicle IN)

Dear Sir,
As instructed by our client, please proceed to repair the insured vehicle SCE 8006U (excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Janice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner iD Type:

Owner |D:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended De-registration
Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Cutput:
Open Market Value:
Original Regtstration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:;

Singapore NRIC
39954

SCE8008U

No

22 Aug 2017

AUDI

A4 1.4 TFSI S TRONIC
Black

2016

CVN(Q24832
WAUZZZF4XHAD71351
110.0 kW (147 bhp)
$32,219.00

21 Mar 2017

21 Mar 2017

G

$27,107.00

Intended PARF Rebate Details

PARF Etigibility:

Yes

PARF Eligibitity Expiry Date: 20 Mar 2027

PARF Rebate Amount:

$20,330.00

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years).
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

20 Mar 2027

B - Car above 1600cc or 97kW {130bhp}
10

$53,300.00

$51,018.00

$71,346.00

The information contained herein is correct as at 22 Aug 2017

Piease do not use the Back or Forward buttons on your browser as this may alter the results of the transactions.

{OK]

Lasnd Transport

Authority

Please read through the Privacy Statement, Terms of Use and Disclaimer.

Best viewed with IE 6.0 SP3 and above. 1024 X 765 resolution
Copyright © 2017 LTA | Privacy Statement | Terms of Use | Disclaimer | Rate the Website | Rate this e-Service

Last updated on 20 Aug 2017 at 12:36 AM

i:Texi size + -
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. MPA117408684 / Premium Automobiles Pte Ltd - HQ
. ' _ENTRY DATE‘& TIME: 17/08/2017 09:48

+

. SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Info_rmation provided must be as truthful and accurate as possible. Any witfu! misrepresentation or witholding of material facts may allow insurance companies o
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies,

5. Any false reporting may be referred to the Police for investigation.

6: This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore(GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 17/08/2017 09:48

Date Of Accident 17/08/2017 07:05

Exact Location Of Accident PIE BEF JLN EUNOS EXIT
Country/State of Loss SINGAPORE

Vehicle Registration Number SCE8006U
Insured/Policyholder

Name Of Registered Owner KOH KIA JENG LEWIS
NRIC No $1533595J

Email Address LEWISKOH@GMAIL.COM
Mobile Phone No (LOCAL) +65-90017557
Alternative Phone No HOME-64542575

Vehicle Particulars

Manufacturer AUDI

Model A4 SEDAN 1.4 TFSI S

Exact Purpose for which vehicle was being used at PRIVATE USE
time of accident

Are you claiming under your own insurance policy YES
for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 2100504081-00000

Cover Note Number

Driver

Name of Driver KOH KIA JENG LEWIS
NRIC No $1533995J

Date Of Birth 18/01/1962

Occupation INDCOR

Date Of Driving Pass 26/04/1980

Driving Experience 37 YEARS AND 3 MONTHS
Gender MALE

Mobile Number {LOCAL) +65-90017557
Fax Number

Contact Number HOME-64542575

EMail Address LEWISKOH@GMAIL.COM

Page 10of 14



Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE

1. Fiease repon garte Clly ihe detads of the accusent o Spewd iy the ClseTs procass.

2. Thie Form mus! be R pietyd he Policybold ngigr the Adibcrised Orive:r.

3. information provided mus! e s Luthfyl and sccurate 8% poasily Any wiful misrepresentaton of w xhhalgeg of metensl facts may
alow nsurance companns 1o regudiste poilcy Habiity

4. The ssue and scceplarce of tha Formby insurance Companies » not an admsson of polcy kabity on he part of the nsurance
COTpanes

5 Any falee repprting may be referred to thy Police for investioation.

6. The raport w il be fore srded by the insurers. of the GiA Records Managerment Centre establsred by the Gened# Insarance Associabon
of Singapors (GIA) for archiving and that copies of this report will for a fee be made svaishis vpon apeiicateon by erested partes

7 By te lagermen! of th report (0 the msurers, you hereby consent fo tha archiving of this report t the centre and to copies of the
report baing mace avaiable aforessid.

B. Consent under the Personal Duts Protection Act (POPA}

lunderstand. scknow ladge. agras and conkent that

{8} My maurer | my workshop and the General hsurance Assocration of Singspore (“GIA™] may/are perrmitted 1o collect, use, ducioss
snd/or procass my personal datmpersonal aformetion set ot n this {formi and any other persaasd information provided by me ar
potsessed by my nsurer [colectvely the “Pers onal information”) and discinse and ransfer such Personal Informetion to af ingureris)
w o have insured venicle(s) mvolved in this accident {all msceer]s) wha hiwe saured vehicle(s} ivolied in this accidest shad be
colectively referred (0 43 the “Ms urers ), the nsurers’ lw yers/iaw fims, the Moneiary Authority of Sngapore snd any relevant
government sgency/suthority (such as the police), for the purpose(s) of ©

() processing. handing andior dealing wth my cisme including the setierent of the claers snd any necessary mvestgetons relatng 1o
ther claern.

(il vestigating the sccxdent and/or my clalvs;

{4) carrying out anetr domling w ith ny instructions o responding (o &ty snquines by me.

{w) admniterng my cisms {inckaing the maling of correspondence, statements, svokces, raports of notiess 1o me, w hich coold mvole
disciosire of certan personel det about me to bring sbout delivery of the same as w el 88 on the external cover of envaiopes/mel
peatiagen ), andior

{v} complyng w &th appicabie iaw in admnrstening, procesting, handling andior dealng w ith my cigms.

{coflectivaly the "Purpones”)

ib] sl inzureris) w he have wsured vebicle(s) nvolved in thie accident and the Feurers” aw yarslaw frers, may/ate perrritted 1o collect,
use, dciose andior procass my Pecsonal i ormetion for one o¢ more of the above Purposes, and

{6} my Personal Information mey/can be disclosed by any of the Faurers andior GIA 1o their third parly service providers or sgants
{inchading thiek v yersidw firrs ), which mey hs s200 outsice of Singapore. for one oc moes of the sbove Purposes.

1, |

Policyndider's Signeture / Dite 3 Drivar's Signature (7 deiver & not the policyholder) / Date  Watnessed by Raporting Centre
Tere & Thrw Parsgnnat

Skeich Plan

h

Page 3 of 14



. _ Accident Photo
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. Accident Photo
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Accident Photo

Page 13 of 14



HEPUBLIC OF SINGAPORE  DRIVING LICENGE

REPUBLIC OF SlNGAPORE
IDENTITY CARD NO. §15339954J

KOH KIA JENG LEWIS

ﬁ{if-

CHINESE

Catn of Birth Sax -
18-01-1962 W™
Gountey of Birth
SINGAPORE

IIIIi'i’i"iiIIII
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Card snd Motor Trackors the weight of 26 Apr 1980 _ |
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HOTLINE TEL: (65) 6419 3000
FAX: (65) 6415-3723

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION} ACT(CHAPTER 189)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYS!A) MX.1
AUDI AUTO PROTECTOR OWN DAMAGE EXCESS 53600.00 (H
WINDSCREEN EXCESS 53100.00
CERTIFICATE NO. 2100504081-00000 {for policies with-sflect from 15t November 2002)

SUM INSURED Market Value
INSURING WiTH COE/PARF Yes

1) VEHICLE REGISTRATION NO. SCER006U
2) NAME OF INSURED KOH KIA JENG LEWIS
3) EFFECTIVE DATE OF THE COMMENCEMENT 21 Mar 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT
4 ) DATE OF EXPIRY OF INSURANCE 20 Mar 2018

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *

SUBJECT TO AGE CONDITION :All Age Condition

a) The Insared.

b} Any other person who is driving on the Insured's-order or with his permission.

This poliey will indemmify the insured or any authorised driver only if he/she meets the age conditions.
A Young and/or lmexperienced Driver Excess ("YIDR™).of 8%3,000.00, in additional to the

Policy Excess, applies to You and any Authorised Driver (named or unnamed} if You are or the said
Authorised Driver is below the age of 23 and/or has less than 2 vears’ driving experience.

Provided that the person driving is permitted in accordance with the ficensing or other laws or regulations to drive the Motor Vehicle or
has been so permitted and is not disqualified by order of a Court of Law or by reason of any enactment or reguiation in that behaif
from driving the Moter Vehicle.

6) LIMITATION AS TOUSE *
Use only for social, domestic and pleasure purposes and for the Insured's business.
The Policy does not cover use for hire or rewards, fuition, driving test, racing, pace-making, reliability trial speed-testing
the carmiage of goods other than samples in connection with any trade or business or use for any purpose in
connection with the Motor Trade.

APPROVED REPORTING CENTRES / AUDI AUTHORISED REPAIRERS

1. Audi Custormer Service Center - 55 Ubi Road 1 (Tel: 63662323)

APPROVED REPORTING CENTRES / AIG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS)

2. ComfortDelgro Engrg « 205 Braddell R4 (Tel: 63837118) 3. DPS Body & Paint Workshep - 209 Pandan Gardens {Tel: 65684501)
4. Ethoz - 30 Bukit Batok Cres{Tel:66547777) 5. Glass-Fix - 52 Ubi Ave 3 (Tel: 62780887) - For windscreen only

6. Kan Fook Sing Motor - 61 Defu Lane 12 (Tel: §7479360) 7. Lai Huat (Meng Kee) Motor - 21 Sin Ming Ind {Tel: 64538110)

8. Mova Automotive - 1008 Bukit Merah Lane 3 (Tel: 62723892) 9. Progressive Automotive - 3022A Ubi Rd 1 (Tel: 67415336)

10. SME Motor - 1 Kaki Bukit Ave 6 Blk D (Tel: 67476106)

LOSS OF USE  Loss Of Use 15 days Replacement Car only for repairs at Andi Customer Service Cenfre

NAMED DRIVER NA

HIRE PURCHASE COMPANY

/ EMPLOYER'S LOAN DBS BANK LTD

* Limitabions rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapler 189) and
Section 95 of the Road Transport Act, 1887 (Malaysia), are not to be included under these headings.

I / We hereby Certify that the policy to which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles (Third-
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183
Email: Nora. khai@premiumauto.com.sg / claims@premiumauto.com. sg

Telefax

Estimate 1 Accident Repairs
Workshop :  UbiRoad1

Contact No : 63662323

Fax No : 68411183

Reference :  PA/OD/0825/2017/CCS
Date :  18-Aug-17

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Koh Kia Jeng Lewis

Address 2 Ridgewood Close
#07-01
Singapore 276693
Telephone HP +65 90017557
Type of Claim Own Damage Claims
Policy No. 2100504081
Vehicle No SCE 8006 U
Model Code Audi A4 SEDAN 1.4 TFSI
Model / Year Mar-17
Engine No CVN 024832
Chassis No WAUZZZF4XHA071351
Mileage -
Date In 18-Aug-17
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 17-Aug-17

Place of Accident

PIE Bef JIn Eunos exit
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R Pfemium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Name : Aflf'“‘ L’\
Surveyed Date : )‘\03\‘7
Authorised Date

Excess Cost

Liability

Remarks Net ththon'sed / 05 p'v}/)

Please Note 1 This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd "l
o To oo oomeged part(s) durt
b “Basacs are subject fo con:i'nngart;.::w

« Third party survey is on a “Without Prejudice” basis

* Ma illegal modification(s) is allowed

* Supplementary item{s) must be resurveyed '
s subjact to final approval lromlnsum&ﬂmy

Acknowledged by Repairer

Signature:

Date; —

Johnny Boo Allan Wu ———
Body Repair Manager Claims Consultant
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R Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:684]1 1183

Telefax

Estimated Labour Charges for Accident Vehicle SCE 8006 U.

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation
To remove and transfer front wire harness for /
1 headlights, horns, fog lamps, outside temperature S/N S 360.00 -
sensor and headlight washer assy.
To remove and transfer aircon condenser, radiator,
3 additional radiator, electrical fans and control unit. S/N $ 1,000.00 7 P

To carry out vacuum / regas and to pressurise
cooling system.

To dismantle front bumper and bonnet. Renew

front lock carrier and align to position. Renew - -
3 front bumper, bonnet and both headlights. Re- S 4,2}96 /500 Q50

organise front crash management components.

Reinstall all parts removed.

To remove both front door panel trims and wing

4 mirror assy. Renew both front window chrome S/N $§ 60000 7 =
molding.
/ 4 x
5 To respray front bumper, bonnet and both front $ 300006 (10> TN
fenders.
6 To carry out diagnostic check. S/N & 192.00 -~ e

TOTAL LABOUR CHARGES : $ 9,352.00



—-Premium Automobiles
*55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183
Telefax

Material List for Accident Vehicle Regn No. SCE 8006 U.

Damage Parts & Prices

S/N  Parts Description S/NETT  REMARKS
1 FRONTBUMPER 7 istd— 4 s 170300 Mud
2 FRONT BUMPER GRILLE - LOWER CENTER HoC Asv $ 163.00 7 *
3 RADIATOR GRILLE Sﬂms&;i $ 1,473.00 — '%L"”{" )
4  FRONT REINFORCEMENT BEAM Be-t s 674.00 AR
5  FRONT BUMPER GUIDE - LH/RH RVt Ate 2 % 6200 » X
6  FRONT BUMPER FOAM 7% s 101.00 — St 3
7 FRONT BUMPER TOP COVER ped s 104.00 — ;‘ ¥
8  SIGN’CAUTION 'STICKER $ 1200 — %
9  STICKER FOR AIR CONDITIONER A~ S 6.00 — <9
10  BONNET RELEASE LEVER </—d s 12.00 «— 14
11  BONNET BOWDEN CABLE Y s 4900 * 35 .04
12 FRONT LOCK CARRIER BRACKET guled S 112007 9.0«
13 FRONT BUMPER SUPPORT - LH/RH A% “~ 2% 46.00 ¢ 30 .cp
14  LED HEADLIGHT - LH/RH 25 1572200 ° (xS /7 (¢
15  HEADLIGHT WASHER CYLINDER BRACKET ?M 2 10.00
16  HEADLIGHT WASHER CYLINDER - LH/RH 25 360.00 <« %%
17 CORRUGATED PIPE M s 75.00 X’
18  BONNET < Pihd—¢ s 200100 — lteo @
19  BONNET ATTACHMENT PARTS Nt M $ 103.00.X*
20 BONNETHINGE - LH/RH prt A 2 % 514.00 4.
$

SUB TOTAL SPARE PARTS 23,302.00

All charges are not inclusive of GST.
Legend : Remarks (0K} = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



>.Premium Automobiles
"55 Ubi Road 1, Singapore 408699
Tel : 63662323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SCE 8006 U.

Damage Parts & Prices

S/N Parts Description S/NETT REMARKS
21  BONNET IMPACT PROTECTION - LH/RH 'f’“"’ 26 46.00 «~ {Ui
22 BONNET IMPACT PROTECTION - CENTER $ 23.00 « 170E
23 BONNET LOCK STRIKER - LH/RH 8ot 25 ge.o0 7%
24  BONNETLOCK Nt ¥~ 2°$ 360.00 ™
25  FRONTLOCK CARRIER P N/ $ 878.00
26  LOCK CARRIER AIR GUIDE - LH/RH INNER P ™7 2% 4400
27 LOCK CARRIER AIR GUIDE - LH/RH UPPER  #— 25 2000 7 FTF
28  A/CCONDENSER Peded S s25.00 7 et
29  CONDENSER HIGH PRESSURE VALVE a4 $ 45.00 °
30  A/C CONDENSER PRESSURE SENSOR M1 ~ s 163.00 7
31  RADIATOR FedeL $ 576.00 7 440
32 RADIATOR RUBBER BUSHMifit $ 38.00 "
33 COOLANT Hee 5 132.00 ~ ‘¢S 1§
34  FRONT DOOR WINDOW CHROME TRIM - LH/RH A&t 5 ¢ 518.00 °
35  FRONT NUMBER PLATE e S/N S 25.00 — -~
36  SUNDRIES #/ S 400.00 7 S 44
TOTAL SPARE PARTS : $ 27,181.00
TOTAL LABOUR CHARGES : S 9,352.00
GRAND TOTAL :$ 36,533.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett,

231%% - 00



~_Pfémium Automobiles

55.Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Supplementary Estimate

GST Reg No. 19-9902271-W

AlIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/0825/2017/DY
78 Shenton Way Date 28-Aug-17
#07-16 AlG Building Service Advisor Chang
Singapore 079120 Pages 10f1
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SCE 8006 U
Tel: 6841 0055/ Fax: 6256 4315 Model No Audi A4 SEDAN 1.4 TFSI
Quantity | Description Unit Price Amount
Parts
1 BONNET LOCK BOWDEN CABLE $ 49.00 | sundries
Lahour
1 |Torespray both frontdoor $  1,20000 8 1,100.00
GRAND TOTAL $ 1,24900 | § 1,100.00

For Premium Automobiles Pte Ltd

Authorised Signature
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'Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad1

Contact No T 63662323

Fax No ;68411183

Reference : PA/OD/0825/2017/CCS
Date : 18-Aug-17

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Koh Kia Jeng Lewis
Address ! 2 Ridgewood Close
#07-01
Singapore 276693
Telephone ¢  HP +85 90017557
Type of Claim *  Own Damage Claims
Policy No. : 2100504081
Vehicle No : SCE 8006 U
Model Code :  Audi A4 SEDAN 1.4 TFSI
Model / Year I Mar17
Engine No : CVN 024832
Chassis No i WAUZZZF4XHA071351
Mileage N
Date In : 1B-Aug-17
Liability ro-
Excess Cost P
Estimated By :  Johnny Boo / Allan Wu
Accident Date i 17-Aug-17
Place of Accident :  PIE Bef Jin Eunos exit
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'Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SCE 8006 U.

Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation
To remove and transfer front wire harness for
1 headlights, horns, fog lamps, outside temperature SIN & 360.00 $ 360.00
sensor and headlight washer assy.
To remove and transfer aircon condenser, radiator,
2 additional radiator, electrical fans and co_ntrol un_|t. To SN $ 1.000.00 s 1,000.00
carry out vacuum / regas and to pressurise cooling
system.
{Condenser, radiator replaced)
To dismantle front bumper and bonnet. Renew front
lock carrier and align to position. Renew front
3 bumper, bonnet and both headlights. Re-organise $ 4,200.00 $ 2,.500.00
front crash management components. Reinstall all
parts removed.
(Lock carrier removed and reinstall)
To remove both front door panel trims and wing mirror ,
; ]
4 assy. Renew both front window chrome molding. SN % 600.00 m
5 To respray front bumper, bonnet and both front $  3.000.00 $ 1,650.00
fenders.
{RHS front fender resprayed)
5a Added labour - see attached & 1,200.00 3 1,100.00
& To carry out diagnostic check. SIN % 192.00 $ 192.00
TOTAL LABOUR CHARGES :  $ 10,552.00 $ 6,802.00
“



-~ Premium Automobiles
* 55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SCE 8006 U.

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 FRONT BUMPER $ 1,703.00 % 1,404.00
2 FRONT BUMPER GRILLE - LOWER CENTER $ 163.00
3 RADIATOR GRILLE 3 1,473.00 1,446.40
4 FRONT REINFCRCEMENT BEAM $ 674.00 539.20
5 FRONT BUMPER GUIDE - LH/RH 2% 62.00
6 FRONT BUMPER FOAM 3 101.00 § 80.80
7 FRONT BUMPER TOP COVER 3 104.00 ¥ 82.80
8 SIGN "' CAUTION ' STICKER $ 1200 % 9.04
9 STICKER FOR AIR CONDITIONER $ 6.00 § 4.64
10 BONNET RELEASE LEVER $ 1200 $ 9.04
11 BONNET BOWDEN CABLE $ 4900 $ 38.64
12  FRONT LOCK CARRIER BRACKET $ 11200 $§ 89.20
13 FRONT BUMPER SUPPORT - LH/RH 2 8% 46.00 $ 36.00
14 LED HEADLIGHT - LH/RH 2% 15,722.00 § 12,577.60
15 HEADLIGHT WASHER CYLINDER BRACKET 2% 10.00
16 HEADLIGHT WASHER CYLINDER - LH/RH 2% 36000 $ 288.00
17  CORRUGATED PIPE 3 75.00
18 BONNET 3 2,001.00 $§ 1,600.80
19 BONNET ATTACHMENT PARTS $ 103.00
20 BONNET HINGE - LH/RH 23 514.00
SUB TOTAL SPARE PARTS $ 23,302.00 $ 18,206.16

All charges are not inclusive of GST.

Legend :

Remarks {OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.




-+ Premium Automobiles
* 55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SCE 8006 U.

Damage Parts & Prices

S/IN Parts Description SINETT REMARKS
cf $ 18,206.16
21 BONNET IMPACT PROTECTION - LH/RH 23 4600 § 36.32
22 BONNET IMPACT PROTECTION - CENTER 5 23.00 § 18.16
23  BONNET LOCK STRIKER - LH/RH 25 86.00 § 67.36
24 BONNET LOCK 2% 360.00
25 FRONT LOCK CARRIER 3 878.00
26 LOCK CARRIER AIR GUIDE - LH/RH INNER 29 4400
27 LOCK CARRIER AIR GUIDE - LH/RH UPPER 2% 20,00 $ 14.72
28 A/C CONDENSER $ 525.00 419.60
29 CONDENSER HIGH PRESSURE VALVE $ 45.00
30 A/C CONDENSER PRESSURE SENSOR $ 163.00
31 RADIATOR $ 576.00 $§ 460.40
3z RADIATOR RUBBER BUSH $ 38.00
33  COOLANT 3 132.00 § 105.28
34 FRONT DOOR WINDOW CHROME TRIM - LH/RH 2% 518.00
35 FRONT NUMBER PLATE SN % 2500 § 25.00
36 SUNDRIES $ 400.00 $ 544
TOTAL SPARE PARTS $ 2718100 3 19,356.44
TOTAL LABOUR CHARGES $ 10,552.00 $ 6,802.00
GRAND TOTAL $ 37,733.00 $ 26,160.44

All charges are not inclusive of GST,

Legend : Remarks {OK)} = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Janige i'.(‘ee' (LKKAuto)

From:’ Boo seng yak <boojohnny@gmail.com>

Sent: Wednesday, October 11, 2017 5:13 PM

To: Adrian Ling (LKKAuto); Janice Lee (LKKAuto); SUR; Carrine Leong; Nora Khai
Subject: FINAL REVISION FOR SCE8006U - OD AIG - SURVEYED 21 AUG 17
Attachments: PA08252017 - SCE 8006 U - A4 SEDAN 1.4 TFSI - FRONT (AIG} + SUPP.xls
Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $26,160.44 @ 12 days of repairs exclude 2 Sundays and 1 Public Holiday. You re-
inspected vehicle on 24 Aug 17.

Your early closure is well appreciated.

Best regards - jb
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Premlum Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SCE 8006 U.

Damage Parts & Prices

S/N Parts Description S/NETT REMARKS
/1 - FRONT BUMPER P stod— 4 s 1,703.00
X2  FRONT BUMPER GRILLE - LOWER CENTER $ 163.00 ?
3 - RADIATORGRILLE  S#4sled $  1,473.00 —
4 FRONTREINFORCEMENT BEAM Be-d $ 674.00 '/
5 A FRONT BUMPER GUIDE - LH/RH 7 2 s 62.00 °
6y FRONT BUMPER FOAM  (J% s 101.00 «—
7 FRONT BUMPER TOP COVER X $ 104.00 —"
8/ SIGN'CAUTION'STICKER S 12.00 =
o/ STICKER FOR AIR CONDITIONER A~ s 6.00
10 BONNET RELEASE LEVER 4 $ 12.00 «
117 BONNET BOWDEN CABLE 7 s 49.00 *
12 - FRONT LOCK CARRIER BRACKET " / s 112.00 *
M% © FRONT BUMPER SUPPORT - LH/RH M~ 2 S 46.00 ¥
- LED HEADLIGHT - LH@ U\M/\/ 2§ 15722.00 °
IS HEADLIGHT WASHER CYLINDER BRACKET ?M 2 $ 10.00 ¢
ek A16wS HEADLIGHT WASHER CYLINDER - LH/RH 2 S 360.00 <
"]”3 17 X CORRUGATED PIPE  ° $ 75.00
18  BONNET < 7heht—o s  2,001.00 —
19  BONNET ATTACHMENT PARTS  ° 3 103.00 *
20  BONNET HINGE - LH/RH pre A 2 % 514.00 4
SUB TOTAL SPARE PARTS $ 23,302.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Speclal Nett.
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- Premium Automobiles

e 55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SCE 8006 U.
Damage Parts & Prices

S/N  Parts Description . S/NETT  REMARKS
21 BONNET IMPACT PROTECTION - LH/RH ?(m 2°$ 46.00 «~
22 BONNET IMPACT PROTECTION - CENTER s 23.00 «
Wég 23 - BONNET LOCK STRIKER- LH/RH 7" s 86.00
24 M BONNETLOCK  * s 360.00 7
| :MQA 25  FRONTLOCK CARRIER © S 878.00
2 N~ 26 LOCK CARRIER AIR GUIDE - LH/RH INNER ~ - 28 44.00
27 - LOCK CARRIER AIR GUIDE - LH/RH UPPER 1 2 s 20.00
(LJ\*} . A/C CONDENSER 7 $ 525.00 ?
29  CONDENSER HIGH PRESSURE VALVE 7 $ 45.00 7
30  A/C CONDENSER PRESSURE SENSOR ? s 163.00 7
31 « RADIATOR ! $ 576.00 ?
32 RADIATOR RUBBER BUSH? s 38.00 “
@ « COOLANT E / $ 132.00 -
X34  FRONTDOOR WINDOW CHROME TRIM- LH/RH ® 2 518.00 -
35  FRONT NUMBER PLATE %e-4 S/N § - 25.00 ~
36  SUNDRIES . $ 400.00 *
TOTAL SPARE PARTS | . $ 27,181.00
TOTAL LABOUR CHARGES . $ 9,352.00
GRAND TOTAL . $ 36,533.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Supplementary Estimate

‘GST Reg No. 18-8902271-W

|AIG Asia Pacific Insurance Pte Ltd Estimate No. PAODI0825/2017/DY
78 Shenton Way Date 28-Aug-17

#07-16 AIG Building Service Advisor Chang

Singapore 079120 Pages 10f1

Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SCE 8006 U

Tel: 6841 0055/ Fax: 6256 4315 Mode! No Audi A4 SEDAN 1.4 TFS|
Quantity Description Unit Price Amount
i Parts

|

1 |BONNET LOCK BOWDENCABLE $ 4300 (p)

GRAND TOTAL $ 49.00

MNHT

For Premium Automobiles Pte Lid




Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SCE 8006 U

Nora.khai@premiumauto.com.sg
Body & Paint Dept
PA/OD/0825/2017/MAS
12 April 2018
Dear Sir,
RE: INSURANCE CLAIM FOR SCE 8006 U, Audi A4 Sedan 1.4 TFSI S-Tro
With reference to the above-mentioned vehicle, no. SCE 8006 U, claimant,

Mr. Koh Kia Jeng Lewis, please find the related document per attached.

I. A copy of the Original invoice no. 85012318 — 8$27,349.67
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG — SCE 8006 U

from

Telephone +65-
Telefax  +65-
EMail

Qur department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lic
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  {65) 684 11183
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Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

-2?1 Alexandra Road 2?1 Alexandra Road SSUbERoadW Service Appointment ] 6366 2323
32?:?:;:;2?1:386836 2223 ?erl.:::(:)r:: 12?::82223 I NS ixm?g:iﬁxy G I Eg:;w freakdonn s:;ft(;mer.care@premiumaugt?cso:nzzs
Main Telefax 64713733 Telefax 64751023 Company Reg Nes+1988822714W
Page 1  18:25 G5T Reg. No. 199992271W
Invoice: 85012318 fccounts ABMDE (T @
AIG RSIR PACIFIC INSURANCE PTE LTD AIG ASIA PACIFIC INSURANCE PE LTD
MOTOR CLAIM DEPT Date @ @3/84/2018 MOTOR CLAIM DEPT
AlG BUILDING AIG BUILDING
78 SHEWTON WAY Order : GSCEAGAGU 78 SHENTON WAY
#7-16 #7-16
GINGAPORE 079120 279128 Term : 38 SINGAFORE @791i2@
Regn No.: SCEA@BGU (V. 3212h) Regn Date: 21/83/2817 Mileage:r 15918 WIP No.: 35838
Model: A% SEDAN 1.4 TFSI § tronic Chassis: WAUZZIF4XHARTIZS] Engine: CUN @24838 Dept: U
VSE No.:
You have been assisted by :— UB-Carrine {33 )
Details Qty Unit Price Amount
5§ | BODYWORK M: 364, 28 1.08 360, a

TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR
HEADLIBGHTS, HORNS, FPG LAMPS, DUTSIDE TEMPERATURE
SENGOR AND HERDLIGHT WASHER ASSY.

5 | SUBLET M 25, oo 1.8 ¢o. 80
T0 SUPPLY VEHICLE NUMBER PLATE.

¢ | EXC M: 5288 -G02. 00 1.00 -6%0, 89
Insurance Excess/Liability

S | BODYWDRHK : 180, 00 1.0 1,000, 08

TO REMOVE AND TRANSFER AIRCON CONDENSER, RADIATOR,
RODITIONAL RADIATOR, ELECTRICAL FANS AND CONTROL U
TO CARRY OUT VACUUM / REGAS AND TO PRESSURISE
COBLING SYSTEM,

5 | BODYWDRK M: 2508, 0 1.00 2, 5oa.
TO DISMANTLE FRONT BUMPER AND BONWET. ALIGN FRONT
|LOCK CARRIER. RENEW FRONT BUMPER, BONNET ANB BOTH
HEADLIGHTS. RE-ORGANISE FRONT CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED.

Sub-Total

7% GST

Grand Total

Customer



Premium Automobiles Pte Ltd

uUbi Service Centre
5% Ubi Road 1

Alexandra Service Centre
281 Alexandra Road
Singapore 159938
Telephone 6388 2223
Telefax 5475 1623

Audi Centre Singapore
-281 Alexandra Road

singapore 159938

Main Telephone 6836 2223

Main Telefax 64713733

Cospany e Nepa1a9982271W

I NS ixmdg::ﬁj}!y D I Cﬁgsur Breakdawn Service

Customer Service
Service Appointment

6366 2323
9828 1233

customer.care@premiumaute.com.sg

Page 2  18:25 GST Reg. MNo. 1993820714
Invoice: 82012318 Account: RADBE (T )]
RIG ASIA PACIFIC INSURANCE FTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT Date B9/04/2018 MOTOR CLAIM DEPT
RIG BUILDING AIG BUILDING
78 SHENTON WAY Order SCEG@acy 78 SHENTON WAY
#e7-16 #7-16
SINGAPORE ©79120 979120 Tern 1 38 SINGRPORE 879129
Regn No.: SCEB@@EL (Vv 32121) Regn Date: 21/83/2017 Mileage: 15918 WIP No.: 35020
Model: A4 SEDAN 1.4 TFSI § tremic Chassis: WAUZIZF4XHAG71351 Engine: CUN 024832 Dept: U
YSB No.:
You have been assisted by :- UB-Carrine {33 )
Details Qty Unit Price Amount
5 | BODYWORK M: 1658, ¢@ 1.00 §,650, 89
70 RESPRAY FRONT BUMPER, BONNET RAND RHS FRONT
FENDER.
S | BODYWORK H: 192. 8 1,8 192. o
T0 CARRY GUT DIAGNOSTIC CHECK.
S | BODYWORK M: 1102. % l.o9 1,100,800
T RESPRAY BOTH FRONT DOOR.
X | A6 A13A8JMI COOLANT ADDITIVE Less B20% 4,88 3.9 1&5.28
1| ARWBASIESIACRNG BRILLE (A} Less d20% i.e8 1894, 63 1,446, 40
X | ABWAS41773R HERBLIGHT Less @2@% 1,68 7661, 8@ 6,208, 62
3| ABWBIALTTHA HEADLIBAT {R) Less 00 1.00 786100 &, 288, 89
X | ABWAAC 3823 HOOD Less &% 1.00 2821.00 1,609, 82
¥ | ABWABATAESD GRU COVER Less 92% I.20 1755. 0@ 1,404 80
1| ABWASG7ARL COVER Less @o@% 1.00 103.50 8z, b
L | ABWB121251K RADIRTOR Less 920% 1,00 575,58 460. 40
$ | ABWBAlG421H CONDENSER Less @20t 1.9 304, 59 419, 66
¥ | RGWOBB7358A FOAM INSER Less 8@ .00 10], 00 Bd. 2@
X | AoWOBR7II3 BRACKET Less 3ol 1,09 674. 00 539.20
Sub-Total
7% GST
Grand Total

Customer




'_Premium Automobiles Pte Ltd

Alexandra Service Centre
281 Alexandra Road
Singapore 159938
Telephone 6388 2223
Telefax 6475 1023

Ubi Service Centre
55 Ui Road 1

AudkCentre Singapore
281 Alexandra Road
Singapore 159938

Main Telephane 6836 2223
Main Telefax 6471 3733

Page 3 18:8%5

Lompany TReg Ne$<199982271W
GST Reg. No. 1999022714

Customer Service
Service Appointment

6366 2323
98281233

Si 408 -hour Breakdown Service
I NS T;fﬁx 6333&300 I Céah‘ customer.care@premiumauto.com.sg

Invoice: B5@123i8 fccount: ABO0E {iT &

AIB ASIA PACIFIC IMSURANCE PTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD

MOTOR CLAIM DEFT Date 09/@4/2018 MOTOR CLAIM DEPT

AIB BUILDING AIG BUILDING

7B SHENTON WAY Order SCERBEL 78 SHENTON WAY

#7-16 #7-16

SINGAPORE 879120 873120 Term 3 30 SINGAPORE @791:20

Regn No.: SCEBOQGU (v 32121} Regn Date: 21/Q3/2817 Mileage: 15918 WIF No.: 32030

Model: A4 SEDAN 1.4 TFSI S tronic Chassis: WALZIZF4XHART1331 Engine: CYN @24832 Dept: U

VSB No. :

You have been assisted by :- UB-Carrine (33

Details Qty Unit Price Amount
1| RBWBATI34 SUPPORT Less 02@% 1.08 22.58 18. @
¥ | AOWDART333 SUPPGRT Less BZ@% 1. 0@ 22.50 18. 20
X | ABWAAZ31RSD CATCH Less @oO% 1.08 i, 18 33.68
X | ABWOA23186D CATCH Legs @2RL 1,08 42. 10 3368
X | ABWAIZIG7IA RIR DUCT Less @20% 1.08 9.0 1.36
% | ABWO1Z21674R AIR DUCT Less @82Q% 1. 0@ 3,20 7.36
X | RBWABZ3GE1D LEVER less d2@% 1. 08 11.38 9.04
¥ 1 RBWaaziies PROTECTION Less Q201 1,08 2.7 18, 16
X1 ABW@BZ31Z6 PROTECTION Less @2@% i.e 2e. 79 18. ik
% | R4E@2EATHIA WASHER Less 820 1. 08 3.18 c. 48
1 | R3DOZEAT4C WASHER Less @20% 1.00 3. 78 2.3%
1| ABWEACZNZYE BOWD CABLE Less 82w 1.% 48,30 38,64
X | RBWIS51e2A CYLINDER Less @20% 1.08 180. 88 144,80
X | RBWEISS1R1A CYLINDER Less 820 .08 182. 29 144, 0@
1| ABWeRIRSicA STICKER less o0 100 5.0 .64
X | AGKOa185200 PLATE Less B20% 1,88 11,20 3,0
X | RBWAARTTTL BRACKET Less Q0@ .02 111,50 £9.20
¥ | ABKOA23124 PROTECTION Less 2@t 1.8 ce. 78 18.16
Sub-Total

Parts 19,333.44 23, 560, 44
Labour 2.00
Sublet  6,827.80 7% GST 1,789.23
Menus @8

Lubricant .00 Grand Taotal | 77, 349,67

Received by

For & on behalf of

Presius Automobiles Pie Ltd

Customer



~Premium Automobiles

to

Telefax

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120
Motor Claims Pept

Yr Ref: SCE 8006 U

~

Norah Khai
6768 9828
6841 1183

Body Repair

PA/OD/0825/2017/MAS
29 August 2017

1

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No
Policy Excess
Accident Date
Place

Repair Cost
WIP No.

Repairer‘s Name

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer‘s charges that are claimable under the policy will be deemed in

Audi A4 SEDAN 1.4 TFSI

WAUZZZFAXHAQ71351

SCE 8006 U
§2blkm
Mr. Koh Kia Jeng Lewis

2100504081-00000

5%$642.00 (inclusive GST)

17 Aug 2017

PIE Bef Jalan Eunos Exit

5 5F,349 b}

35030

Premium Automobiles Pte Ltd

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

DISCHARGE VOUCHER- AIG - SCE 8006 U

from
Telephone +65-
Telefax  +65-
Maobile +65-
Qur department
Your Claim Ref
Our Ref

Date

total pages

Premium Automobiles Pte Ltd
Showroom

9 Leng Kee Road

Singapore 159090
Telephone {65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (65) 6841 1183



REPUBLIC GF SIRGAPORE

DRIVING

[

Class 3

NP 4284

Motor Cars and Molor Trectors Ihn\mw of
which thiaden doos not axceed 2500 idograms

lI

Licence No: 51

LiCENCE

26 Apr 1980

wiial

R S e . S S

REPUBLIC OF SINGAPORE
fDENTITYCAID NO. S1533995J

Nime

KOH KIA JENG LEWIS

‘H‘{t{-—

CHINESE ) - : )
Date of Bith 8ax . © gy "
18-01-1962 ™ B
Country of Birth B :

SINGAPORE

IR ANAY

wore 515339950

Siood Group Dats of s <

=% 8 18099903,

2 RIDGEWOOD ELDSE #07- 01
SINGAPORE 276693

| NACMO: 51533995)  Date 11022013 Ne: 7277807 -



HOTLINE TEL: (65) 6419 3000
FAX: (65} 6415-3723

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT(CHAPTER 189)
MOTOR VEHICLES (THIRD-PARTY RISKS ANC COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1859 (MALAYSIA) MXi
AUDI AUTO PROTECTOR! : : OWN DAMAGE EXCESS S8600.00 (1)
' WINDSCREEN EXCESS 8510000
CERTIFICATE NO. 2100504081-00000 {for policies with effectfram 1st:Novembar 2802}

SUM INSURED Market Value
INSURING WITH COE/PARF Yes

1} VEHICLE REGISTRATION NO. SCER0061F
2) NAME OF INSURED KOH KIA JENG LEWIS
3 ) EFFECTIVE DATE OF THE COMMENCEMENT 21 Mar 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT
4 ) DATE OF EXPIRY OF INSURANCE 20 Mar 2018

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *
~ SUBJECT TO AGE CONDITION :AHl Age Condition
a) The Insured.
- b} Any other persan whe is deiving on the Insured's erder oF with his:permuissios.,
Thiis poliny will indemnify the insured or any authorised driver only if he/she meets the age conditions.
A Youmgandior Inexperienced Driver Exoess (" YIDR") of 853,000:00; in-additioni] to the
Policy Exgess, applies to You and any Avithorised Driver {named-or unriamed) if Yiou are or the said
Authorised Driver is below the age of 23 andfer has less than 2 years' driving experience.

Provided that ihe person driving is permitted in accerdance with the licensing or other laws or regulations to drive the Motor Vehicle or
has been so permitted and is not disqualified by order of a Court of Law of by reason of any enactment or regulation. in that behalf
from-driving the Motor Vehicle, : :

6} LIMITATION AS TOUSE *
Use only for soeial, domestic and pleasure purpeses and for the Insured's business.
The Policy does net cover use for hire or rewsrds, tuition, driving test, racing, pace-making, reliability tral speed-testing
the camriage of goods other than samples in connection with any trade or business or use for any purpose in
consiection with the: Motor Trade.

APPROVED REPORTING CENTRES / AUDI AUTHORISED REPAIRERS
1. Audi Custamer Service Center - 55 Ubi Road 1 (Tel: 63662323)

APPROVED REPORTING CENTRES / AlG; AUTHORISED REPAIRERS (FOR CLAIMS-REEATED REPAIRS)
2. Comtfortielgro Engrg - 205 Braddell Rd{Tel: 63837118) 3. DPS Body & Paint Workshop - 209 Pandan Gardens.(Tel: 65684501)
4. Ethoz - 30 Bukit Batok Cres(Tel:66547777) 5. Glass-Fix - 52 Ubj Ave 3 (Tel: 62780887) - For windsercen only

6. Kan Fook Sing Moter - 61 Defu Lane 12 (Tek 67479360} 7, Lai Huat (Meng Kee) Moter - 2] Sin Ming Ind (Tol; 64538110}

8. Mova Automotive - 1008 Bukit Mersh Lans 3 (Tel: 62723892) 9. Progressive Automative - 3022A Ubi Rd 1 (Tek 67455336)

1. SME Motor - 1 Kaki Bukit Ave 6 Blk D (Fel: £7476106)

LOSS OF USE  Loss Of Use 135 days-Replacement Car only for repairs at Audi Customer Service Centre

NAMED PRIVER NA

HIRE PURCHASE COMPANY _ 5 . .

FEMPLOYER'S LOAN DBS BANK LD Tk :

* Limitations rendered inoperefive by Secfion & of the Matar Vehicles (Third-Party Risks and Compensation) Act (Chapter 139) and
Section 95 of the Road Transport Act, 1987 (Malaysia), are notio be included under these headings.

| / We hereby Certify that the policy to which this Cerlificate relates is issued in accordance with the provisions of the Motor Vehicles (Third-
Party Risks and Compensation) Act {Chapter 189} and Part IV of the Road Transport Act, 1987 (Malaysia).

Issued At Singaﬁbre 22 Mar 2017 AIG Asia Pacific Insurance Pte. Ltd.
504125-251
PREMIUM LEASING -LES s .

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE
CENTRE SINGAPORE 159938

AUTHORISED REPRESENTATIVE

ORIGINAL PRLYCQ.

AIG Building, 78 Shenton Way #07-16 Singapore 079120 Copyright ® 2013 AIG Asia Pacific Insurance Pre. [1d. AIG Asia Pecific insurance Pte. Ltd.

Co. Reg. No. 201009404M

GENO2102/13



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
|22 Aug 2017 fé:';‘ig 2017 5$26,160.44 |5$26,160.44 ::'“""l g for Survey
Edit Adj Rpt I Edit Estimates I View Rpt Cancel Case I

Reference

Claim Details

Documents

Show All

CLAIM SUBFOLDER DETAILS

i [Created by insurer]

Insured:

KOH KIA JENG LEWIS, ID: $1533995), Tel: +6590017557, Email: LEWISKOH@GMAIL.COM

Vehicle Reg.
No.:

17/08/2017 07:00 - :59

Date of Loss: 114"\ nths and 27 Days From LTA Reg Date (Man Yr)]

SCE8006U

Claim Type:

Policy/Cover

oD/ 13181177175G Note No.: 2100504081 (Comprehensive)

Excess: $4$600.00

Repairer:

Premium Automobiles Pte Ltd {(UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911

Handling
Insurer:

AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Loo, Tong Shing] TongShing.Leo@aig.com

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 30/08/2017]

Driver/Custo
dian:

KOH KIA JENG LEWIS (55 / Male), NRIC: 51533995), Tel: +6590017557

ASSOCIATED MAIL RECEIVED

View All | Compose Case Mail I

AIG_SG (27/03/2018): Alert - Adj Mandate Approved (S$26160.44) - SCEB006U - Claim Handler: Loo, Tong ...
AIG_SG (21/02/2018): Alert - Adj Mandate Maintained - SCE8006U - Claim Handler: Loo, Tong Shing

AIG_SG (23/08/2017): Alert - Adj Mandate Approved ($$9332.00) - SCES006U - Clalm Handler: Loo, Tong S...
AIG_SG (23/08/2017): SCES8006U / OD / 17/08/2017 / Coverage & Excess update

Due Date
No results,

ALL ASSOCIATED TASKSE

View All I Search Tasks I Create New Task I Complete '
Assigned By Completed On Created On

Priority Type Task Group Subject Handler Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 16/4/2018



Merimen e-Claims

Upload Documents I Upload Photos 1 Compose New Letter | Upload Video I Upload Audio l

Claim Documents

*SCEBO06U (1318117717SG)
oD
Aug 17 2017 7:00AM
[KOH KIA JENG LEWIS]
Premium Automobiles Pte Ltd

Page 1 of 3

View [view in Browser] v ]

Assessment Reports 1 per page
No |Finalized On LKK Auto Consultants Pte Ltd {(HQ) Thumbnail | Print
1 22/08/17 15:18 Adjuster Immediate Advice ﬁ Load HTM

2 10/02/18 16:25 Adjuster Immediate Advice n Load HTM
Photos/Images 3 per page A
No |Relabel/Reorder [LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |22/08/17 15:48 General View B | wadwre | M
2 |22/08/17 15:48 General View B | Load PG
3 [22/08/17 15:48 General View &) | Load PG
4 22/08/17 15:48 General View o Load PG
5 |22/08/17 15:48 General View 8 | Loadirs | B4
6 22/08/17 15:48 General View n Load PG | M
7 22/08B/17 15:48 Genera} View n Load PG ]
8 22/08/17 15:48 General View o Load PG @
9 |22/08/17 15:48 General View & | Load PG
10 |22/08/17 15:48 General View 0 | wire | M
11 |22/08/17 15:48 General View @) | Load PG
12 |22/08/17 15:48 General View @ ] Loadirs | (A
13 |22/08/17 15:48 General View ﬁ Lead PG @
14 |22/08/17 15:48 General View & | Loadire | 4
15 |22/08/17 15:48 General View ) | Load PG i
16 |22/08/17 15:48 General View ﬁ Lead JPG
17 |22/08/17 15:48 General View n Lead IPG (%]
18 |22/08/17 15:48 | General View 0| cadrc | 4
19 [22/08/17 15:48 General View D[ cadws | 4
20 119/12/17 19:30 Reinspection Photo | Leadirs | 4
21 119/12/17 19:30 Reinspection Photo o Load PG
22 |19/12/17 19:30 Relnspection Photo u Load PG
23 |19/12/17 19:30 Reinspection Photo o Load PG | A
24 |19/12/17 19:30 Reinspection Photo O | wadrs | A
25 |19/12/17 19:30 Reinspection Photo | Loadirs | A
26 |19/12/17 19:30 Reinspection Photo € | wadrs | 4
27 |19/12/17 19:30 Reinspection Photo 0| Leadws | M4
28 |19/12/17 19:30 Reinspection Photo €  Lcadirs
29 (19712717 19:30 Reinspection Photo o Load JPG M
30 |19/12/17 19:30 Reinspection Photo D wadwc | M
31 |19/12/17 19:30 Reinspection Photo 8  leadwrc | A
32 119/12/17 19:30 Reinspection Photo o Load G | M
33 {19/12/17 19:30 Reinspection Photo ﬁ Load PG %,
34 |19/12/17 19:30 Reinspection Photo 8 | Loadirs

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

16/4/2018



Merimen e-Claims

Page 2 of 3

Assassment Reports |1 per page
No |Finalized On LKK Aute Consultants Pte Ltd (HQ) Thumbnail | Print
35 [19/12/17 19:30 Reinspection Photo | warc [ 4
36 |19/12/17 19:30 Reinspection Photo $) | Load G
37 [19/12/17 19:30 Reinspection Photo a Load PG | [
38 |19/12/17 19:30 Reinspection Photo 8| wedwc | &
39 [19/12/17 19:30 Reinspection Photo ® | wadwc | (4
40 |[19712/17 19:30 Reinspection Photo € | LoadirG
41 [19/12/17 19:30 Reinspection Photo ﬂ Load IPG
4z |19/12/17 19:30 Reinspection Photo € | Ladws | A
43 |19/12/17 19:30 | Reinspection Photo € | Load G
44 119/12/17 19:30 Reinspection Photo O | ladwrs | A
45 119/12/17 19:30 Reinspection Photo 8 adwrc | M
46 |19/12/1719:30 | Reinspection Photc B | Load G
47 |1%/12/17 19:30 Reinspection Photo B | adirG
48 [19/12/17 19:30 Reinspection Photo 8 | LadirG
49 |19/12/17 15:30 Reinspection Photo B | wadwe | @
50 [19/12/17 19:30 Reinspection Photo o Load JPG Iz
51 :19/12/17 19:30 Reinspection Photo o Load PG m
52 [19/12/17 15:30 Reinspection Photo @  leadrs | M
53 119/12/17 19:30 Reinspection Photo &)  rLoadire
54 [119/12/17 15:30 Reinspection Fhoto o Load IPG ]
55 19/12/17 19:30 Reinspection Photo ﬂ Load JPG
56 |19/12/17 19:30 Reinspection Photo £ | oadire | 4
57 [19/12/17 19:30 Reinspection Photo o Load JPG |
58 [19/12/17 19:30 Reinspection Photo ) | toadirs
50 119/12/17 19:30 Reinspection Photo @ | toadirc | 4
60 |19/12/17 19:30 | Reinspection Photo O | wadire
61 |19/12/17 19:30 Reinspection Photo O | adirc | M
62 |19/12/17 19:30 Reinspection Photo QO | tcadirc | &
63 (19/12/17 19:30 Reinspection Photo O | wadirc | 4
64 (19/12/17 19:30 Reinspection Photo ) | cadirc |
65 |19/12/17 19:30 Reinspection Photo O | wadirc | &
66 |19/12/17 19:30 Reinspection Photo D | wadirg | &
67 |19/12/17 19:30 Reinspection Photo D | eadirc
68 |19/12/17 19:30 Reinspection Photo ) | wadirc | &
69 |19/12/17 19:30 Reinspection Photo O | waircg | &
70 |19/12/17 19:30 Reinspection Photo O | wadirc | M
71 119/12/17 19:30 Reinspection Photo o Load G | [V
72 |19/12/17 19:30 Reinspection Photo 0 | adrG
73 [19/12/17 19:30 Reinspection Photo © | Ldws | A
74 |19/12/17 19:30 Reinspection Photo @O | wadwrc | A
75 {19/12/17 19:30 Reinspection Photo o Load IPG &
76 |19/12/17 19:30 Reinspection Photo 0 | avwrs | M
77 |19/12/17 19:30 Reinspection Photo 8 | oadirs | A
78 |19/12/17 19:30 Reinspection Photo € | Ladws | A
79 (19/12/17 19:30 Reinspection Photo ﬂ Load PG | [
80 [19/12/17 1%:30 Reinspection Photo D | adwrc | 4
Documentation {1 per page ]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [22/08/17 15:43 Certificate of Insurance € | LoadPDF

2 122/08/17 15:43 WORKSHOP ESTIMATE &) | LoadrOF

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/4/2018



Merimen e-Claims

Page 3 of 3

Assessment Reports 11 per page
No | Finatized On LKK Auto Consuitants Pte Ltd (HQ) Thumbnail | Print
3 22/08/17 15:43 Singapore Accident Statement ﬁ Load PDF

4 22/08/17 15:43 Insured's NRIC & DRIVING LICENSE &% | Load PDF

5 10/02/18 16:26 SCE 8006V ADJUSTED MARKING ESTIMATE a Load PDF

6 |16/04/18 08:28 | Workshop Invoice € | LoadPoF

7 |16/04/1808:28 | Discharge Voucher € | Load POF

Linked Accident Report Documents

View |View in Browser

Assessment Reports {1 per page [v) A
No |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 17/08/17 10:08 Accident Statement o Load HTM
Photos/Images 3 per page
No |Finalized On Premium Automaobiles Pte Ltd (UBI) Thumbnail| Print
1 17/08/17 10:06 Accident Photo o Load JPG %)
2 [17/08/17 10:06 | Accident Photo &  Loadwsc | 4
3 17/08/17 10:06 Accident Photo o Load PG | M
4 [17/08/17 10:06 | Accident Photo ) | Load PG
5 |17/08/17 10:06 | Accident Photo ) | Load G
6 |[17/08/17 10:06 Accident Photo € | wadrs | A
7 [17/08/17 10:06 Accident Photo D | cadirs | 4
8 [17/08/17 10:06 | Accident Photo © | Loadc | M4
9 |17/08/17 10:06  |Accident Photo € | wadrse
10 [17/08/17 10:06 Accident Photo & | Lead kG
Documentation 1 per page [}
No {Finalized On Premium Automobiles Pte Ltd {(UBI) ‘thumbnali | Print
1 [17/08/17 106:01 Sketch Plan O | cadwc | A
2 17/08/17 10:01 Sketch Plan #2 o Load JPG kA

Documents Checklist

DOCUMENTS CHECKLIST

Reset I Save I Print !

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ})

Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/4/2018



Adjuster Report

LKK Auto Consultants Pte Ltd (coregne:19ss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Page 1 of 4

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid.
AIG Building, 78 Shenton Way #07-16

Our File No:  CC3/AIG17016120/ARBE2

Singapore 079120 Date: 16/04/2018

REFERENCE

Insured/Claimant: KOH KIA JENG LEWIS Policy No: 2100504081

Date of Loss: 17/08/2017 Nature of Claim: 0D Claim No:  13181177175G
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SCE8006U

Make & Model: AUDIA4,1.4T (A) Engine No: CVNO024832

Reg. Date: 21/03/2017 (Man. Year: 2016) Chassis No: WAUZZZF4XHAD71351
Colour: Black Odometer: 5260 km

Engine Capacity: 1395 cc

Market Value/New Car Price: $$155,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Setviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Fromt Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Continental 6 mm Rear Left Side: Continental 8 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 8 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts 27,181.00 19,358.44 7,822.56 28.78
Miscellaneous ltems ~boo 000 ooo
Labour 10,552.00 6,802.00 3,760.00 35.54
Paintwork Labour 0.00 0.00 000
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 37,733.00 26,160.44 11,572.56 30.67
- Excess (S%) 600.00 600.00 0.00 0.00
(S$%) 37,133.00 25,560.44 11,572.56 3117
+ GST 7.00/7.00% (S%) 2,599.31 1,789.23 810.08 31.17
Nett Amount (S$) 39,732.31 27,349.67 12,382.64 31.17
INSPECTION
Date of Assignment: 21/08/2017
Date Inspected: 21/08/2017 Inspected At: Premium Automobiles Pte Ltd (HQ)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 12.0 days
Adjuster: ADRIAN LING Manager: Janice Lee Si Hua

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

16/4/2018



Adjuster Report Page 2 of 4

NQTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried cut to the best of our
knowledge and ability buf any other liability under any other circumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/4/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Distorted 1,703.00FS *1,404.00FS
21 *FRONT BUMPER GRILLE - LOWER CENTER Not Necessary  163.00FS *-FS
3 1 *RADIATOR GRILLE Smashed "1,473.00FS  *1,446.40FS
4 1 *FRONT REINFORCEMENT BEAM Bent _  B674.00FS  *539.20FS
5 2 *FRONT BUMPER GUIDE - LH/RH Not Necessary 82.00FS *FS
6 1 *FRONT BUMPER FOAM Deformed 101.00FS  *80.80FS
7 01 *FRONT BUMPER TOP COVER Deformed 104.00FS *82 80FS
8 1 *SIGN CAUTION STICKER Necessary  12.00FS *9.04FS
9 1 *STICKER FOR AIR CONDITIONER Necessary 6.00FS  *4.64FS
10 1 *BONNET RELEASE LEVER Damaged 12.00FS *0.04FS
1 1 *BONNET BOWDEN CABLE Damaged 49.00FS *38 64FS
12 1 *FRONT LOCK CARRIER BRACKET Cracked 112.00FS *89.20FS
13 2 *FRONT BUMPER SUPPORT - LH/RH Necessary 46.00FS *36.00FS
14 2 *LED HEADLIGHT - LH/RH Cracked _15,722.00FS *12,577.60FS
15 2 *HEADLIGHT WASHER CYLINDER BRACKET Not Necessary  10.00FS *FS
16 2 *HEADLIGHT WASHER CYLINDER - LH/RH Necessary 360.00FS  *288.00FS
17 1 *CORRUGATED PIPE Not Necessary 75.00FS *FS
18 1 *BONNET Distorted 2,001.00FS  *1,600.80FS
19 1 *BONNET ATTACHMENT PARTS Not Necessary  103.00FS *FS
20 2 *BONNET HINGE - LH/IRH ~ Not Necessary 51400FS  *FS
21 2 *BONNET IMPACT PROTECTION - LH/RH Necessary 46.00FS *36.32FS
2 1 *BONNET IMPACT PROTECTION - CENTER Necessary 23.00FS  *18.16FS
23 2 *BONNET LOCK STRIKER - LH/RH Bent ' 86.00FS *67.36 FS
24 2 *BONNET LOCK Not Necessary 360.00FS “FS
25 1 *FRONT LOCK CARRIER " Not Necessary 878.00FS  *FS
26 2 *LOCK CARRIER AIRGUIDE -LHIRHINNER  NotNecessary ~ 4400FS  *FS
27 2 *LOCK CARRIER AIR GUIDE - LH/RH UPPER ‘Damaged 20.00FS *14.72FS
28 1 *A/C CONDENSER Dented 525.00FS  *419.60FS
29 1 *CONDENSER HIGH PRESSURE VALVE ‘Not Necessary  4500FS *FS
30 1 *AIC CODENSER PRESSURE SENSOR 'Not Necessary 163.00FS  *FS
311 *RADIATOR ' Dented  576.00FS  "460.40FS
32 1 *RADIATOR RUBBER BUSH Not Necessary 38.00FS *.FS
33 1 *“COOLANT Necessary 132.00FS  *105.28FS
34 2 *FRONT DOOR WINDOW CHROME TRIM - LHIRH ~ NotNecessary ~ 518.00FS ~ *FS
35 1 *FRONT NUMBER PLATE Bent 25.00FS *25.00FS
36 1 *SUNDRIES ~ Necessary 400.00FS *5.44FS
F=Franchise part. S=SpcNett.
Total Parts (S$) 27,181.00 19,358.44

Report was unsubmitted during this print-out. J
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Adjuster Report

Recommended Miscelianeous Items

There are no new miscellaneous items selected.

Recommended l.abour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 360.00 360.00
HEADLIGHTS, HORNS, FOG LAMPS, QUTSIDE
TENPERATURE SENSOR AND HEADLIGHT WASHER ASSY
2 TO REMOVE AND TRANSFER AIRCON CONDENSER, New 1,000.00 1,000.00
RADIATOR, ADDITIONAL RADIATOR, ELECTRICAL FANS
AND CONTROL UNIT. TO CARRY OUT VACUUM | REGAS AND
TO PRESSURISE COOLING SYSTEM L e o
3 TO DISMANTLE FRONT BUMPER AND BONNET. RENEW New 4,200.00 2,500.00
FRONT LOCK CARRIER AND ALIGN TC POSITION. RENEW
FRONT BUMPER, BONNET AND BOTH HEADLIGHTS. RE-
ORGANISE FRONT CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED
4  TO REMOVE BOTH FRONT DOOR PANEL TRIMS AND WING New 600.00 0.00
MIRROR ASSY. RENEW BOTH FRONT WINDOW CHROME
.. MOLDNG =~ =~ e e e
5 TO RESPRAY FRONT BUMPER, BONNET AND BOTH FRONT New 3,000.00 1,650.00
FENDERS
6 TO CARRY OUT DIAGNOSTIC CHECK ~ New 192.00 192.00
7 TO RESPRAY BOTH FRONT DOOR New 1,200.00 1,100.00
Gross Labour Cost (S$) 10,552.00 6,802.00
Report was unsubmitted during this print-cut.
< END OF ESTIMATES >
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