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LKK Auto Consultants Pte Ltd
&1 Lbi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref - CC3/AIG17015940/Arb
CanssuLona VMR
CHARTIS BUILDING Date: 17-08-2017 |
SINGAPORE 079120
Code: AIG
1 Policy Particulars ;- OWN DAMAGE
Insured Veh. Veh, Inspected SLL 4738D
Policy No. 2100502215 Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 170872017
2. Vehicle Particulars & Condition i
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 3 Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RJ/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
!
5. General Information
|Accident Date  15/08/2017 Inspection Date 17/0812017
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBIRDAD 1.
SINGAPORE 408639
5a. Remarks
AJTHE MARKET VALUE 15 88— {EST. AVERAGE)

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




LKK Auto Consultants Pte Ltd coregnosssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

: - Singapore 408333
‘ ' Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attn; Date: 17 Aug 2017

Preliminary Advice

Vehicle No : SL1L4736D Accident Date : 15/08/2017
Make :AUDIQ3 Policy No. : 2100502215-00000
Assignment Date - 1TI0B/2017 Excess : 550.00
Date of Inspection  © 17/08/2017 Est. Duration of Repair :6.00
Inspection At - PREMIUM AUTOMOBILES PTE LTD (HQ)
55 UBI ROAD 1

SINGAPORE 408889

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages ofs body and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) S5 12,334.00
Revised Amount 5% 7.471.00
Check ltems (Estimated) 185 T765.00
Total 5% 8,240.00
Lump Sum Repair S5

Total Loss Consideration

Mew for Old Value ‘55
Pre-Accident Value 5 155,000.00
COE / PARF Rebate 5% 71,421.00
Salvage Valug 5%
Margin for Repair 55 83,579.00

Remarks

{ X } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us
have your authorisation,

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

[ )  Other comments



Janice Lee (LKKAuto) i,

From: Boo seng yak <boojohnny@gmail.com=>

Sent: Saturday, September 16, 2017 5:12 PM

To: Adrian Ling (LKKAuto); Janice Lee (LKKAuto); SUR; Carrine Leong; Nora Khai
Subject: FINAL REVISIOM SLL4736D - OD AIG - SURVEYED 17 AUG 17
Attachments: PAOB192017 - SLL 4736 D - Q3 1.4 TFSI S-TRONIC - RHS SIDE (AIG).xls

Hi Adrian and all,

Revised estimate is attached.
Please confirm repair cost of $7436.80 (@ 6 days of repairs.

Your early closure is well appreciated.

Best regards - jb



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |D Type:

Owner D
Vehicle Details

Wehicle Mo

Vehicle to be Exported:

Imtended De-registration
Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine Mo

Chassis No..

Maximum Power Quiput:
Cpen Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Pawd:

Singapore NRIC
7803C

SLL4736D

Mo

1T Aug 2017

AUDI

03 1.4 TFSI 5 TRONIC
Black

2016

CZD2498612
WAUZZZBUGHRO1TS13
110.0 KW (14T bhp)
$27,806.00

27 Fab 2017

27 Feb 2017

0

530,929.00

Intended PARF Rebate Details

PARF Eligibility:

Yes

PARF Eligibility Expiry Date: 26 Feb 2027

PA4RF Rebate Amount:

523,196.00

Intended COE Rebate Details

COE Expiry Date:
COE Calegory:

COE Perind{Years}):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

26 Feb 2027

B - Car above 1600cc or 37kW (130bhp)
10

$50,621.00

548,225.00

§71,421.00

The infarmation comained herein is correct as at 17 Aug 2017

Please do not use the Back or Forward buttons on your browser as this may alter the results of the transactions.,

| 0K

Land Transport

Authority

Please read through the Privacy Statement, Terms of Use and Disclaimer,

Bes! viewed with |E 6.0 5P3 and abave. 1024 X 768 resolution

Copyright © 2017 LTA | Privacy Stalgment | Terms of Use | [Mezlaimer | Bala the Websile | Ralg this e-Service

Lasi updated on 13 Aug 2017 a1 12:41 AM

Taxl Sze 4



Print Received Message

This mail is associated with

"SLL4T36D (32663434655G)
oD
Aug 15 2017 6:45AM
[KENNETH JOHN BRIER]
Pramium Automobiles Pte Ltd

From AlG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 18/08/2017 15:10 PM,

To LKK HG
Subject  Alert - Adj Mandate Approved (S$8240.00) - SLL4736D - Claim Handler: Dally Amri, Mimi Zarina

ﬁ.ppruved:é:’.4ﬂ.DD:FrontEuF lower moulding RH - not consistent fr:-!amage cause_b'f opening of door), Kindly take out |
item and re-seek mandate. Re-inspection to be done for damage check and supplementary items / labour.




Janice Lee (LKKAuto)

m

From: Claims <claims@premiumauto.com.sg>

Sent: Wednesday, August 23, 2017 10:03 AM

To: lanice Lee (LKKAuta); 'Naora Khai'

Cc: SUR; claims@premiumauto.com.sg

Subject: RE- SLL 4736 D Own Damage Claim (Vehicle IN}

Dear Jance.

We have spoken with the owner, she cant recall about the front door lower moulding damage caused by opening door. We
will remove out the front door lower moulding.

I'hank vou and Have a nice day ahead!

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Ple Ltd (e ro iosmazrig
35 Ubi Road | Road Singapore 0864949
p: +Ha s I'ﬂEsK 123 d. t1‘; O, f'i‘ﬁ‘i‘"‘f"': f.+65 6841 1183
e. claims@premivmanto.com.sg  w. www.andi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road 51 139938 p.
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The all-new Audi Q2

#untagga ble

l{‘ cover offars 1
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http://www.audi.com.sg/sea/brand/sg/audi_ promotions/promotions/car_promotions/new-audi- q2 -2017.html
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From: Janice Lee (LKKAuto) [mailto:Janicelee @lkkauto.com]

Sent: Tuesday, 22 August, 2017 5:33 PM

To: Nora Khai <nora.khai@premiumauto.com.sg>; 'Claims Department’ <claims@premiumauto.com.sg>
Cc: SUR <sur@lkkauto.com>

Subject: RE: 5LL 4736 D Own Damage Claim (Vehicle IN)

Dear Nora,

According AIG,
“Front door lower moulding RH - not consistent (damage cause by opening of door)”

Please see attach photo.



Thank you.

Best Regards,

Janice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: janicelee@lkk | fax: Gas6-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408093)

Erom: Nora Khai [mailto:nora.khai@premiumauto.com.sg]
Sent: Tuesday, August 22, 2017 9:13 AM

To: 'Claims Department' <claims@premiumauto.com.sg=, SUR <sur@lkkauto.com>
Subject: RE: SLL 4736 D Own Damage Claim (Vehicle IN)

Dear all,
Kindly assist for approval. Vehicle has been in the workshop waiting for repairs,

Best Regards,
Norazima Khairuddin
Claims Manager

Premium Automobiles Pte Lid (reg no 1smo21miw)

55 Ubi Boad | Rowd Singapore 408649

po+63 6388 2323 d.+63 6768 9827 4 63 6841 1183

e. nora khail@premiumauto.com.sg - w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road  Singapore

139938 p. +65 68362223

Email Disclaimer
[his emal, fchading any srtachment_ i confidential and may also be privileged

I van hive received it in error, plese notify us immediately by reply email and then delete this messige from youUr £ystem
arsony | hank Yo

Prlesase ciy mast ooy 10 or s ol fior sy purpose, of disclose s contents ar any attnohment fomny othet |

From: Claims Department [mailto:claims@premiumauto.com.sq]
Sent: 17 August, 2017 8:52 PM
To: 'SUR'

Cc: 'Claims Department’
Subject: SLL 4736 D Own Damage Claim (Vehicle IN)



Dear all,
Kindly assist in the Own Damage Claim approval for the above mentioned vehicle.
Survey was carried out earlier this morning.

Many thanks!

Hesl regards,

Claims Advisor

Jeftery Tan

Premium Automobiles Pte Ltd (rey we 19ssoz7ian

35 1hi Howd | Rond Singapore 0865949

p. +65 6388 2323 d. +65 6768 9911 f, +63 6841 1183

¢. claimsi@premiumauto.com.sg  w. www andi.com.sg

The all-new Audi Q2

#untaggable &

|_L'.l|-..|_ ower offars |
— =a et -

Email Disclaimer

his email




LKK Auto Consultants Pte Ltd (coregnoisssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; 6844-8805 Email: sur@lkkauto.com;assignments@kkauto.com

To: AlG Asia Pacific Insurance Ple. Ltd. From: LKK Auto Consultants Pte Ltd
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 073120 Singapore 408933

Attn: Dally Amri, Mimi Zarina Date: 23 Aug 2017

Preliminary Advice

Vehicle No : SLL4T736D Accident Date S 15/08/2017
Make :AUDI Q3 Paolicy Mo. £ 2100502215-00000
Assignment Date 17082017 Excess : 5%0.00
Date of Inspection L 1TI08/2017 Est, Duration of Repair :6.00
Inspection At : PREMIUM AUTOMOEILES PTE LTD (HQ)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages o/s bady and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 12,334.00
Revised Amount 5% 7,250.00
Check ltems (Estimated) 5% 765.00
Total 5% 8,019.00
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value ot
Pre-Accident Value 5% 155,000.00
COE / PARF Rebale 55 71,421.00
Salvage Value 5§
Margin for Repair 55 83,578.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us
have your autharisation.

| }  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

() Othercomments :



Print Received Message

This mail is associated with

*SLL4736D (32663434655G)
oD

Aug 15 2017 6:458M
[KENMETH JOHN BRIER]
Premium Automobiles Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 23/08/2017 15:19 PM.
To LKK_HG
Subject  Alert - Adj Mandate Approved (S$8019.00) - SLL4736D - Claim Handler: Dally Amri, Mimi Zarina

Apprﬂve:d:Bﬂlg.ﬂarRe-ins-pection to be done for démage che_cl; and suppleheni;y items ,f-lahuljr.
i




Print Received Message

This mail is associated with :

*SLL4T3I6D (32663434655G)
QD
Aug 15 2017 6:454M
[KENMNETH JOHN ERIER]
Premium Automobiles Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd, (AlIG_SG), sent on 18/08/2017 10:03 AM.
To LKK_HQ

Subject  SLL4736D/ OD/ 15/08/2017 | Coverage & Excess update

Dear LKK Auto Cnn_sultants Pte Ltd

Please note that policy is in force and excess amount is 50.00

(Thank you
{Dally Amri, Mimi Zarina




Janice Lee (LKKAuto)
#

From: i lanice Lee (LKKAuto)

Sent: Wednesday, August 23, 2017 5:18 PM

To: 'Claims Department’

Cc: SUR

Subject: RE: SLL 4736 D Own Damage Claim (Vehicle IN)
Dear Sir,

As instructed by our client , please proceed to repair the insured vehicle SLL 4736D (excess s0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,
Janice Lee (Ms) | Case Handler
LEKK Auto Consultants Pte Ltd

Phone: 6256-1561 | email: janiceles@lkkauto.com | fax: 6256-4315

Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #p2-25 | S{408033)

From: Claims Department [mailto:claims@premiumauto.com.sg]
Sent: Thursday, August 17, 2017 8:52 PM

To: SUR <sur@lkkauto.com=

Cc: 'Claims Department' <claims@premiumauto.com.sg>
Subject: 5LL 4736 D Own Damage Claim (Vehicle IN)

Dear all,
Kindly assist in the Own Damage Claim approval for the above mentioned vehicle.
Survey was carried out earlier this morning.

Many thanks!

Best regards,

Claims Advisor

Jeffery Tan

Premium Automobiles Pie Litd e no 1sss0zz7w)

55 1ki Road 1 Read Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +635 6841 1183
e. claims@premiumaio.com.sg  w. www.audi.com.sg



Janice Lee (LKKAuto)

e ———— I ———— =
From: Dally Amri, Mimi Zarina <MimiZarina.DallyAmri@aig.com>
Sent: Thursday, August 24, 2017 9:40 AM

To: Janice Lee (LKKAuto)
Subject: RE: SLL 4736D (322663434655G)

Dear lanice
Waiver of excess applied for this claim as insured was not at fault.

Thank you.

Regards,

Mimi Zarina @ Mimi
AlG
Express Claims Adjuster

Claims Operations | AlG Shared Services

MPORTANT NOTICE

formation in this email {and any attachments hereto) is confidential and may be protecta 8] ege 1 o rod I inities, 1
f re- ot the Intende sient, you must not use or disseminate the information. Recelpt by anyone 1ot a
walver of any attormey-client or work product privilege. If you have recelved this email in error, please immedi: tely notiny me by " Reply” command
nd permanently delete the ariginal and any co printo erenf, Although this email and atta ts are believed to be iy
other defect that might affect any computer system into which It s received and opened, 1T 15 THe rasponsinaity O the recipient 1o ensure
that it isvirus [..:._: anel no seponsiility i ':.:.'--!'-'—_-;'_ oy amercan Internatiaonal Gro g, Ing, & 12 subsidianas or amliataes aithar joinily Orsevers
| i

for any 1085 Gr Q3Mage arising In any way rom 15 Li5%

MimiZarina.Dallyamri@aig.com | www.AlG.com

From: Janice Lee (LKKAuto) [mailto:JaniceLee@I|kkauto.com]
Sent: 23 August 2017 17:53

To: Dally Amri, Mimi Zarina

Subject: SLL 4736D (32663434655G)

Dear Mimi,

Kindly reconfirm the excess.

Thank you.

Best Regards,

Janice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@]kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Uhi Avenue 1, #02-25 | S(408933)
1



HEFUBLIC OF SINGARPORE

IDENTITY CARD NO. STESEEQ(H
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"

Dt of birts
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Country o birth
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78322001
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= Dwie of tkeise

: MEEEE 28-11-2008
169 DUCHESS AVENLE
SINGAFORE 266345

575322901 051042013 (R

380253
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A I G HOTLING TEL: {651 6d19- 3000y

FAX: (65) 6415-3723

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT {CHAPTER 188)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES [THIRD-PARTY RF&KS} RULES, 1955 :HALA‘FS[A} MX 1

|_ e } — e _:Th.n bEtw peoes i sube i GET) s _l
AUDI AUTO PROTECTOR OWN DAMAGE EXCESS $$800.00 (/)

CERTIFICATE NO. 2100502215-00000 i NDSCREEN EXCESS S$$100.00 |

SUM INSURED Market Value |
INSURING WITH COE/PARF Yes |
1) VEHICLE REGISTRATION NO. SLL4736D |

2) NAME OF INSURED KENNETH JOHN BRIER

3 ) EFFECTIVE DATE OF THE COMMENCEMENT 27 Feb 2017 |
OF INSURANCE FOR THE PURPOSES OF THE ACT |

4 ) DATE OF EXPIRY OF INSURANCE 26 Feb 2018 |
5 ) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE*

SUBJECT TO AGE CONDITION : AN Age Condition |

a) The Insured.
b} Any other person who is driving on the Insured's order or with his parmission, |
This policy will indemnify the insured or any authorised driver only if he/she meats the age conditions.

A Young andior Inexperienced Driver Excess "YIDR") of 5$3,000.00, in additional 1o the |
Palicy Excess, applies to You and any Authorised Driver (named or unnamed) if You are or the said

Authorised Driver is balow the age of 23 andior has less than 2 years' driving experence. |

Provided thal the person driving is permitted in accordance with the licensing or other laws or regulations to drive the Maotor Vehicle or
has been so permitted and is nat disqualified by arder of 3 Court of Law or by reason of any enactment ar regulation in that behalf from
driving the Mator Vehicle,

6 ) LIMITATION AS TO USE* |
Lise only for social, domestic and pleasure purpeses and far the Insured's business. |
The Palicy does not cover use for hire ar rewards, tuition, driving test, racing, pace-making, reliability trial speed-testing
the carriage of goods other than samples in connection with any Irade or business or use for any purpose in
cannection with the Motor Trade, |

APPROVED REPORTING CENTRES / AUDI AUTHORISED REPAIRERS |
1. Audi Cuslomer Service Center - 55 Uk Reoad 1 (Tel: 63662323)

LOSS OF USE Loss Of Lise 15 days Replacement Car only for repairs at Audi Customer Service |
Centre
*NAMED DRIVER MA * - 3 |
]
HIRE PURCHASE COMPANY MA, ! u

[EMPLOYER'S LOAN |

‘Limitations rendered inoperative by Sectian 8 of the Motor Vehiclas (Third-Party Risks and Compensation) Act (Chapter 188) ang
Section 95 of the Road Transport Act, 1987 (Maiayzia), are nof to be included under these headings, |

I1 We hereby Centity that the pelicy to which this Cartificate relates s issued in accordance with the provisions of tha Motor Vehicles {Third-
Farty Fisks and Compansation) Act {Chapter 189} and Part 1Y of the Aoad Transport Act, 1987 (Malayaia}-

Issued in Singapore 2 Mar 2017 AIG Asia Pacific Insurance Pte. Ltd.

504125-200

PREMIUM LEASING - AP

281 ALEXANDRA ROAD .
AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 150938

AUTHORISED REPRESENTATIVE

ORIGINAL PRLLYY

AN Aaiam

AlG Building, 78 Shantan Way #07-18 Singapore 079120

T Flag Mo, 30710084048



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate : Accident Repairs
Workshop ¢ Ubi Road 1

Contact No 1 6366 2323

Fax No : GB41 1183
Reference : PA/ODIOB1S/2017/DY
Date : 16-Aug-17

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838

Owner's Name

Mr. Kenneth John Brier

Address 169 Duchess Avenue
Singapore 266345

Telephone HP +65 9299 4305

Type of Claim Own Damage Claims

Policy No. 2100502215-00000

Vehicle No SLL 4736 D

Model Code AUDI Q3 1.4 TFSI S-Tronic

Model / Year Feb-17

Engine No CZD 249512

Chassis No WUAZZZBUBHR017513

Mileage =

Date In 15-Aug-17

Liability

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 15-Aug-17

Place of Accident

Bukit Timah Road (outside Royal Ville)



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tael : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLL 4736 D.

S/N

MNature of Jobs

Estimated
Charges

Surveyor's
Recommendation

To remove and transfer rhs rear door's multilock
system and power window devices.

To remove and transfer rear parking aid. Check
function.

Tao dismantle and renew rhs rear door and rear
bumper, align to position. Repair rhs rear fender and
door entrance. Reinstall all parts removed.

To respray rhs rear door, door handle, rhs rear
fender, door entrance and rear bumper.

To renew rhs rear rim and carry out wheel alignment.

To carry out diagnostic checks.
TOTAL LABOUR CHARGES

All charges are not inclusive of GST
Legend
Remarks {OK) = Approved, Remarks (X) = Not approved

SIN are Special Mett

SIN 3 280.00 -

SIN % 280.00

$ 240000

5 2,800.00

SIN § 280.00 -

SIN § 192.00

$ 6,232.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLL 4736 R.

Damage Parts & Prices

SIN  Parts Description S/INETT REMARKS
1 FRONT DOOR LOWER MOULDING - RHS 5% $ 221.00
2 REAR DOOR - RHS $  2,079.00
3 REAR DOOR OUTER SEAL - RHS $ 143.00
4  REAR DOOR ATTACHMENT PARTS - RHS M/ $ 182.00
5 REAR DOOR CATCH - RHS $ 102.00 ~
6 REAR DOOR LOWER SEAL- RHS $ 53.00
7  REAR DOOR QOUTER HANDLE - RHS $ 125.00
8 REAR DOOR HANDLE BASE - RHS $ 102.00
9 REARDOOR LATCH - RHS $ 456.00
10 REAR DOOR WINDOW GUIDE -RHS  7* $ 56.00
11 REAR DOOR WINDOW REGULATOR - RHS ¥+ ¢ ¢ $ 231.00
12 REAR DOOR WINDOW REGULATOR MOTOR - RHS $ 290.00
13  REAR DOOR LOWER MOULDING - RHS $ 221.00
14  REAR FENDER WHEEL ARCH GARNISH - RHS $ 222.00
15  REAR BUMPER : $  1,238.00
16  REAR BUMPER GUIDE - RHS $ 81.00
17  SUNDRIES NE $ 300.00 -
TOTAL SPARE PARTS $ 6,102.00
TOTAL LABOUR CHARGES $ 6,232.00
GRAND TOTAL $ 12,334.00

All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare paris are Special MNett



" Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name . Adne
Surveyed Date

Authorised Date

Excess Cost

Liability

Remarks s At Bdloobgd

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

LKK Auto Consuitants hence notify
Yours faithfully, the Repairer of the following:

’ , * To resurvey before/afier spray painting
Premium Automobiles Pte Ltd * To display damaged parts) during resun

* Parts prices are subject 1o confirmation

# Third party survery 1S 00 @ “Withou! Prejudice” basis
* No iliegal modification(s) is aliowed

* Supplementary item{s) must be resurveyed

Acnowiecged by Regainer
Signature:

Dy

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd

E5 Ubi Road 1, Singapore 408699

Tel: (B5) 6366 2323 Fax ® (B5) 6841 1182

Supplementary Estimate 1

GS5T Reg Mo, 19-9902271-W

AlG Asia Pacific Insurance Pte Ltd Estimate No. PA/ODIDB12/2017/DY
78 Shenton Way Date 25-Aug-17
#07-16 AlG Building Service Advisor TONY
Singapore 079120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept Reagn No SLL4736 D
Tel: 6841 0055 - Fax: 6256 4315 Model No AUDI Q3 1.4 TFSI S-Tronic
Quantity | B Description  UnitPrice |  Amount
Parts
1 TYRE RIM - REAR RH (- 5 678.00 L3 542.00
$ 678.00 5 542.00
TOTAL $  678.00

For Premium Automobiles Pte Lid

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax: 6841 1183

Email: Nora khai@premiumaute.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop *  UbiRoad 1

Contact No :  B366 2323

Fax No 68411183
Reference . PAODOBISZ01T/DY
Date : 168-Aug17

Vehicle IN workshop. Kindly arrange for survey,

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 078120

Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838

Owner's Name Mr. Kenneth John Brier

a8 =w

Address 169 Duchess Avenue
Singapore 266345

Telephone : HP +659209 4305

Type of Claim :  Own Damage Claims

Policy No. :  2100502215-00000

Vehicle No : SLL4736D

Model Code : AUDIQ3 1.4 TFSI S-Tronic

Model / Year i Feb-17

Engine No : CZD 249512

Chassis No T WUAZZZBUBHRO17513

Mileage i

Date In - 15-Aug-17

Liability -

Excess Cost
Estimated By Johnny Boa / Allan Wu

Accident Date 15-Aug-17

Place of Accident :  Bukit Timah Road (outside Royal Ville)

s ms s @& &



Premium Automobiles

55 Ubi Road 1. Singapore 408699
Tel : 6366 2323 Fax - 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLL 4736 D.

Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation
1 To remove and trans_fer rhs rear door's multilock SIN § 280.00 < 280,00
system and power window devices.
2 To remove and transfer rear parking aid. Check SIN & 280.00 5 one 0
function.
To dismantle and renew rhs rear door and rear
3 bumper, align to position. Repair rhs rear fender and $ 2,400.00 3 1,500.00
door entrance. Reinstall all parts removed.
To respray rhs rear door, door handle, rhs rear
1 fender, door entrance and rear bumper. 3 2,800.00 . i
5 To renew rhs rear rim and carry out wheel alignment. S/N § 280.00 5 280.00
& To carry out diagnostic checks. SN § 192.00 $ 192.00
TOTAL LABOUR CHARGES $ 6,232.00 5 4,532.00

All charges are not inclusive of GST.

Legend

Remarks (JK) = Approved, Remarks (X} = Not approved
5/M are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax . 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLL 4736 R.

Damage Parts & Prices
SIN Parts Description SINETT REMARKS
1 FRONT DOOR LOWER MOULDING - RHS $ 221.00
2 REAR DOOR - RHS $ 2,079.00 1,663.20
3 REAR DOOR OUTER SEAL - RHS 5 143.00 114.40
4 REAR DOOR ATTACHMENT PARTS - RHS $ 182.00
5 REAR DOOR CATCH - RHS 5 102.00
5} REAR DOOR LOWER SEAL- RHS $ 53.00 § 42.00
7 REAR DOOCR OUTER HANDLE - RHS 3 125.00
g8 REAR DOOR HANDLE BASE - RHS 3 102.00
9 REAR DOOR LATCH - RHS $ 456.00
10  REAR DOOR WINDOW GUIDE - RHS $ 56.00
11 REAR DOOR WINDOW REGULATOR - RHS 5 231.00 § 184.40
12 REAR DOOR WINDOW REGULATOR MOTOR - RHS 5 290.00
13 REAR DOOR LOWER MOULDING - RHS 3 221.00 176.40
14 REAR FENDER WHEEL ARCH GARNISH - RHS 3 222.00 177.60
15 REAR BUMPER ] 1,238.00
16  REAR BUMPER GUIDE - RHS $ 81.00
17  Added parts - seee attached 5 678.00 % 542.00
18 SUNDRIES 5 30000 § 4.80
TOTAL SPARE PARTS $ 6,780.00 § 2,904.80
TOTAL LABOUR CHARGES $ 6,232.00 $ 4,532.00
GRAND TOTAL $ 13_.&12.00 3 ?,436.3&

All charges are not inclusive of GST.

Legend ; Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett,




Premium Automobiles

AlLG Asia Pacific Insurance Pte Litd Morah Khai
78 Shenton Way 6768 9911
#17-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLL 4736 D PA/OD/OS 19201 T/MAS

13 March 2018

Dear Sir,

RE: INSURANCE CLAIM FOR SLL 4736 D, Audi Q3 1.4 TFSI S-Tronic

With reference to the above-mentioned vehicle, no SLL 4736 D, claimant,
Mr. Kenneth John Brier, please find the related document per attached.

1. A copy of the Original invoice no. 85012239 - §§7,957.38

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible,

If vou require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG - SLL 4736 D

from
Telephone +83-
Telefax — +65-
EMail

Qur department
Qur Ref

Your Ref

Date

total pages

Premium Automobiles Ple Lt
Showroam

2 Leng Kee Road

Singapore 152090
Telephone {65} 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centras
55 Ubi Rd 1

Singapore 408699
Telephone (B5) 6336 2323
Telefax  (G5) G684 11183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Cose | Motified | Est Submitted Ad) Assigned AdjRpt | Ad) Submitted | Ing Auth'ed i_?i'_{a!us B
17 Aug 2017 17 Aug 2017 5%7,436.80 5%7,436.80 Pending for Survey
Main 17:10 13:30 Eait Estimates | view Rpt | Repart |
Edit Adj Rpt I Cancel Case
- | . —

Reference Claim Details Documents Show All I

| CLAIM SUBFOLDER DETAILS m— | [Created by Imurcr]
Insured: | KENNETH JOHN BRIER, [D: SE967803C,  Tel: 46592994305 ; o
| Wehicle Reg. No.: |SLLA736D nan of Lass: _ |15/08/2017 D6:00 - :59
| Claim Type: OD | 32663434655G Policy/Cover Note No.: | 2100502215-0D000 (Comprehensive)
T ' Excess: ~ Iss0.00
Repairer: Premium Automobiles Pte Ltd [UBI) & 55 Ukl Rnad 1, 408699 um - Tel: ﬁ?ﬁ&gszaﬂaszﬁwn
AIG Asia Pacific Insurance Pte. Ltd, (SG) - Tal: 65-6419-3000 ... [Handled by Dally Amri, Mimi zarina)
| MimiZarina, DallyAmrighaig.com o
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . .. [Handled by ADRIAN LING] ... [Final Rpt due
|28/08/2017] B :
Driver/Custodian: | HENG MUI CHENG (41 / Female), NRIC: SFSEE'M: +6592994305

| Handling Insurer:

ASSOCIATED MAIL RECEIVED Wiew All ]_ Compose Cace Mail

| & AIG_SG [23/0B/2017) Alert - Adj Mandate Approved (5$8019.00) - SLL4736D - Clalm Handler: Dally Amri,...
® AIG_SG (18/08/2017): Alert - Adj Mandate Approved (5$8240.00) - SLL4736D - Claim Handler: Dally Amri,...
s AIG_5G (1B/08/2017): SLLA736D / OD / 15/08/2017 / Coverage & Excess update

= —
ALL ASSOCIATED TASKS view All |  Search Tasks |  Creste New Task | Complete
Due Date  Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 21/3/2018
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Claim Documents
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DOCUMENTS CHECKLIST feset | Save | Print ||

There are no document checkliEi‘s.mn.figur\eﬁ.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

| Show Remarks To: [T Handling Insurer
Mate’ Remarks ane privabe unless yau show 4 (o other parties,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 21/3/2018



Adjuster Report Page 1 of 3
LKK Auto Consultants Pte Ltd coregno19ss07158R)
51 Ubi Ave 1 #01-25, Paya Ubi Induslrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
A|G Asia Pacific Insurance Pte. Lid. ; .
AIG Building, 78 Shenton Way #0716 Cur File No: CC3/AIG1TD15%40/ARBN2
Singapore 079120 Date: 21/03/2018
REFERENCE
Insured/Claimant: KENNETH JOHN BRIER  Policy No: 2100502215-00000
Date of Loss: 15/08/2017 MNature of Claim: 0D Claim No: 3266343465506
P N & IDENTIFICATION OF VEHICLE
Reg No: SLL4T3ED
Make & Model: ALUDI Q3, 1.4 TFSI (A) Engine No: CZD2489512
Reg. Date: 270272017 (Man. Year: 2016) Chassis No: WAUZZZ8UBHRO17513
Colour: Black Odometer: 8482 km
Engine Capacity: 1395 ce
Market Value/New Car Price: 5%$155,000.00
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHIC
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

No  Pre-accident Condition:

Handbrake (Serviceable): Yes Engine Modification:

CONDITION TY

Front Tyre Size: 235/55R17 Rear Tyre Size:
Front Left Side: Bridgestone & mm Rear Left Side:

Front Right Side:

Bridgestone & mm

The ahove values represent the remaining tyre treads depth

COST OF CLAIMS
Parts
Miscellanecus ltems
Labour

Paintwork Labour
Towing

Gross Total (5%)
+ GST 7.00/7.00% (5%)

Nett Amount [S$)

INSPECTION
Date of Assignment:
Date Inspected:

Estimated Period of Repair:

Rear Right Side:

235/55R17
Bridgestone & mm
Bridgestone B mm

Repairer's Adjuster’s Difference Diff %
6.644.00 2,904 80 3,739.20 56.28

0.00 0.00 0.00
5,232.00 4 532.00 1,700.00 2728

0.00 0.00 0.00

0.00 0.00 0.00
12,876.00 7,436.80 5,439.20 42.24
901.32 520.58 380.74 42 24
13,777.32 7,957.38 5,819.94 42.24

17/08/2017
17/08/2017 Inspected At:

6.0 days

Premium Automobiles Pte Ltd (HQ)
55 Ubi Road 1
Singapore 408699

Adjuster: ADRIAN LING

Manager: Janice Lee Si Hua

NOTE: This report represents aur findings af the time and place of inspection sftaled herein. Such inspection has been carmed oul fo the best of our
knowiadge and abiify but any ather labilty under any other circumslances is hereby exoressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 21/3/2018



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
Mo. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR LOWER MOULDING-RHS Mot Necessary 221.00FS *-FS
2 1 *REAR DOOR-RHS Distorted 2,079.00FS "1 663.20FS
3 1 *REAR DOCR OUTER SEAL-RHS Mecessary 143.00FS *114.40F5
4 1 *REAR DOOR ATTACHMENT PARTS-RHS Not Necessary 182.00FS “-F3
5 1 *REAR DOOR CATCH-RHS Mot Necessary 102.00FS -F5
=] 1 *REAR DOOR LOWER SEAL-RHS Mecessary 53.00FS *42.00FS
7 1 *REAR DOOR OUTER HANDLE-RHS Repair 125.00F5 *-F5
2] 1 *‘REAR DOOR HANDLE BASE-RHS Repair 102.00FS “.F5
9 1 *REAR DOOR LATCH-RHS Mot Necessary 456 00F3 “FS
10 1 *REAR DOOR WINDOW GUIDE-RHS Not Necessary BB.00FS *-FS
11 1 *‘REAR DOOR WINDOW REGULATOR-RHS Damaged 231.00FS ™84 40Fs
iz 1 *REAR DOOR WINDOW REGULATOR MOTOR-RHS Mot Necessary 290.00FS *-F8
13 1 *REAR DOOR LOWER MOULDING-RHS Distorted 221.00FS *176.40F5
14 1 *REAR FENDER WHEEL ARCH GARNISH-RHS Cut 22200FS =177 BOFS
15 1 *REAR BUMPER Repair 1,238.00F5 *-F3
16 1 *REAR BUMPER GUIDE-RHS Mot Mecessary 81.00FS “-F5
177 *SUNDRIES Necessary 300.00FSs *4 BOFS
18 1 *TYRE RIM-REAR RH Cut 542 00F5 *54200F5
F=Franchise parl. S=SpcNeit -
Total Parts (S$) 6,644.00

2,904.80

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 21/3/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER RHS REAR DOCRS MNew 280.00 280.00
MULTILOCK SYSTEM AND POWER WINDOW DEVICES

2 TO REMOVE AND TRANSFER REAR PARKING Mew 280.00 280.00
AID.CHECK FUNCTION

3 TO DISMANTLE AND RENEW RHS REAR DOOR AND Mew 2.400.00 1,500.00
REAR BUMPER.ALIGN TO POSITION.REPAIR RHS REAR
FENDER AND DOOR ENTRANCE.REINSTALL ALL PARTS
REMOVED

4 TO RESPRAY RHS REAR DOOR,DOOR HANDLE,RHS Mew 2,800.00 2,000.00
REAR FENDER,DOOR ENTRANCE AND REAR BUMPER

7] TO RENEW RHS REAR RIM AND CARRY QUT WHEEL New 280.00 280.00
ALIGNMENT

=] TO CARRY OUT DIAGNOSTIC CHECKS MNew 192.00 192.00

Gross Labour Cost (S5) 6,232.00 4,532.00
I_ Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 21 /3/2018



