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First Capital Insurance Limited

A FAIRFAX Caompany

Lompany Heg. Mo 1550001080
GS5T Amg. Mo M2-00016TE-9

Date

Accldent Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed

Surveyor
Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
08-08-2017 Our Ref No.
07-08-2017 Claim Type.
SHA3907P Third Party Vehicle.

NO 1 KAKI BUKIT AVE B AUTOBAY #02-48/50
BEREZA

68444260/ 0 Fax No.
WITHOUT PREJUDICE:

LKK AUTO CONSULTANTS PTELTD

MNA Fax No.

NA

FOR DIRECT SETTLEMENT

D17007695MFSH

Third Party

PC2396F

68444625

68416315

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc: TP Solicitor

Officer Incharge

Kindly submil the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection,

PROGRESSIVE AUTO
PTE LTD Attention.
NA TP Solicitor Fax No.
JOANNEY

IMPORTANT NOTE

This is a computar genaralad latter, no sgnature required.

NIMA Benchmark rates) logether with your survey report,

MNIL

NA

Mam Ofhoe @ & Fafes Cuay
Claima Departments B Moter Undernrifing Departrment © 8 Booes

K00 Segapom DRESED Tl BR-EEEE 201) e SER

S 54T Wabaile woww henl-imsiaince com
S 48 oty Hoase Singapos: MMBETT T

BS-E507 3048 Fon 7585

IT 3B



MEIHTIRICT | 514 IRGPECTION PIE LTD « iy M Your NCD will be affected due to late reporting
by Ll Actual e-Filling Submission Date & Time: 10/08/2017 09:57

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pieasa repon corracily the cetalls of the acodent 1o sped up e clams process
Farm must be eomplatad by the Pelieyholdes andiar (he Authorasd Drive
3. Infarmation provided must be as Lnah!l @and accurade = 14 | lriall 1y all 1 ] i
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bavy tales reporting may be referred to iha Police for investgation
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218} for archiving and it odeles. of s resord Wil for s fas be. mads st u
Date Of Report 10/08/2017 09:45
Of Accident y7ORZ01T 0155
Exari lon Of Accid AN K| RANING LEF NG MO KID AVENL
Country'Siate of Loss SINGAPORE
Jahicle Re gistration Number PCZI06P

Insured/Policyholder
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EMail Address EVOLUTION 126@HOTMAIL COM



Address

Postcode
Was driver an employee of the Insured's Company
Il Na, Relationship of the Driver with the Insured

Vehicla Registration Number af Driver's Own
Vehichs

Insurance Company ol Driver's Dwn Vehicle

General Information of the Accident

Type Of Accident

Weather Conditlons

Road Surfaca

Other Information

Was any forsign vehicle invalved in this accldan!?
¥Was any body injured in the Acciden!?

Was any ather malenal or property damagedT

| have besn approached by unknown person(s)
soliciting/offering accident claims assistance

Mumber of Passengers (Including Driver)
Detalls of Police Action

VWas tha accident reported to the police?

I Yes Plegea state which Police Station

Was notice of intended Prosecution given?

If Yes, against whom?

Circumstances of Accident

REFER ATTACHED

Altachment{s)

Are gocident phodos availabla for attachment?
VWas there any video captured by Car Camera?

Was there any sudio recordad?

BLK 215 PETIR ROAD
#03-437

670215
NO
CHILOREN

SIDE SWIFE
CLEAR
DRY

ND
NO
YES

NO

NO

NO

YE

o

Lk

YE

[ s
WL

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registrition Mumbsar
Vahicle Makea/Modal/Colour
Detaits Of Prapariies

Name of Driver
MRIC/Passpon Mumber
Contact Numbar

Address

Fostcode

Insuranca Company Nama
Mature Of Damage

Mo, Of Passenger (Including Driver)
Detalls of Witness

Name

Phone Number

Email Address

SHAISOTP

ZAIMAL ABTDIN BIN NORDIM

511495538

Pm‘—,lz 2al 14



Sketch Plan #2 Pg. 1

Describe Circumstances of the Accident
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Sketch Plan Pg. 1
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M/S

TEL:

PROGRESSIVE AUTO PTE LTD

NOL | KAKIBUKIT AVENUE 6 624850 ALTOBAY @ KAKI BUKIT SINGAPORE 417883

TEL n44 4620 FAX n44 4n25

36 ROBINSON ROAD
#16-01 CITY HOUSE
SINGAPORE 068877
6507 3848

ATTN: Motor Claim Department

Your Rel No:
Cloam Type:
Accident Date:
TP Veh Reg No:

4 B o B e b ==

-

{1
I
12
13
14
|5
It
17
| %
|4

)

PC2396P

Third Panty
07-08-2017
SHA3907P

FAX: 6507 3849

GST200TI2509E RCB NO-200712509E

FIRST CAPITAL INSURANCE LIMITED

Email: ¢liims@progressiveauto sg

Estimate No:

Date:

Policy No:

Veh Reg No:

MakeModel:
Chassis No:
Engine No;
Reg, Date:

stimate Repair Cost to Vehicle No :PC2396P
UiPrice  Quantity

Description

PC2396P TOYOTA HIACE
List Price

Fromt Comer Panel LH

Front Top Panel

Front Top Panel Garmish LH

Front Top Fanel Gumish Cligse LH
Front Geillé

Fromt Grille Moulding

Front Grille Clip

Fromt Head Lamp

Front Head Lunp Lower Bracket L1
Front Centre Beam

Front Bumper

Front Bumper Side Retainer

Front Bumper Grille

Frouit Bumper Reinforcement

Fromt Bumper Fog Lamp

Front Bumper Chips

Front Bumper Towing Coser LH
From Step Panel LH

Fromt Step Panel Garmish LH & RH
From Step Panel Gormish Chipse LH
Front Door Pillar LH

Front Door LH

Fromt Door Lock LH

From Door Hinge Top LH

Front Door Hinges Lower LH
Fromt Door Check LH

Fromt Door Rubber LH

From Door Glass Regulmor LH
Front Upper Arm LH

Front Lower Arm LH

Front Knuckle Arm LH

Front Hub Bearing LH

Front Shock Absorber LH

Special Net

245 (000
U (O
56 0000
590000
235 0000
EY L RR I
55400
25 0000
25 (i

| TS i
AL IR
145 000
U000
EEEAVTIATA]
2000 00
5. 5000
ORI

§ %40 (0
| 550000
589000
425 0000
1, 7RS40
S50 (N0
95w
95 IHHI)
|55 00
2200000
2080000
L RERITIT]
S0 000
SHS (0
2RE.0000
1 30,0000

I PC
| PC
| PC
4PC
| PC
irC
4PrC
IPC
LPC
I PC
IrC
Iprc
LrC
IPC
I MC
SPC
1rC
| PC
I PC
4rc
1rC
| PC
IPC
| pC
1rC
L pC
I PC
rC
I PC
LPC
| PC
1P
I PC

Less 258%

ESTOD00447

08 Aug 2017
5069592486-02
PC2396P

TOYOTA HIACE
JTFST2IP00014000
IKD2200144
18-07-2012

List Price
b ]

24500
LR
556,000

2360
525 Wi
3%

2100
S0

25 M
I 7540
BT
290,00
2901 1M
86 L0
200),1K)

2750

2000
1800 1)1
1550

25.nd
425 (1

U5 00
550,000

S 0

U500
155.00
20,00
295 10

935,00
£20.00
585,00
28800
130,00

13,1927

129815

Amount

bH]

9894 53



PROGRESSIVE AUTO PTE LTD

NO. | KAKI BUKIT AVENUE & 8024850 ALUTOBAY @ KAKI BUKIT SINGAPORE 4 78K3
TEL: 6844 4620 FAN: 6844 4625  Emoil: cloimsd progresiveautn sg
GST2OTI2SI9E RCB NO- 20071 2500E

M/S: FIRST CAPITAL INSURANCE LIMITED

36 ROBINSON ROAD Estimate No:  EST0000447
#16-01 CITY HOUSE Date: 08 Aug 2017
SINGAPORE 068877 Palicy No: 5069592486-02
TEL: 6507 3848 FAX: 6507 3849 Veh Reg No: PC2396P
ATTN: Motor Claim Department Make'Model: TOYOTA HIACE
Your Ref No: PC2396P Chassis No: JTEST22P00014000
Claim Type: Third Party Engine No: IKD2200144
Accident Date:  07-08-2017 Reg. Date: 18-07-2012

TP Veh Reg No:  SHA3907P

Estimate Repair Cost to Vehicle No :PC2396P

Description U/Price  Quantiry List Price Amaount

8§ S$
4 From Comer Panel Chrome Cover LH 1 30,000 IPCS 120,00
15  Front Head Lamp Chrome Moalding LH LRI 1 PCS 20MLAMD
i Front Bumper Chrome Gewer (Fog Lunp) S rr 1 5400400 2PC L1 AR
T Front Door Stcker (Loga) TRV 1 SET 200,00
A8 From Door LED light LH (Assy) (LR I1PC 10
3% Front Door Protector LH 4500000 1C 450100
40 Fromt Tyre LH 220, 0000 I PC 120,00
41 Fromt Spure Rim LH . 4 GEL) 000 I PC S5

g fimk & ) !}-7' Cepor — 8 L7 272000 2 720,00

q:i TAs tlos 14l hea- iy . P50 4
1
Labouwr of ge- L.yl =y e e C .ﬁ‘f{r! h‘l’; - I ke

42 Towmng S0 EHMOT 1 P 300,00
43 Punel Beating 12004000 I1PC [ 200000
44 Check Wiring B 1 rC LT
45 Rust Provfing CUREL] 1P 0,100
46 To Remove & Reploce Door Assy LRV M £1),00
AT T Adjust Aligniment SOLON0 1rC 000
48 To Remove & Replace Undercamringe IR0 G000 LiPC 2R0
49 Spray Painting QU M) 1rc MY L0

245000 208,00

Total S% 15294 53

TOTAL: SINGAPORE DOLLAR FIFTEEN THOUSAND TWO HUNDRED NINETY FOUR AND CENTS FIFTY THREE
OMNLY

For PROGRESSIVE AUTO PTE LTD

AUTHORISED SIGNATURE



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Crwnar ID Type: Singapor NRIC
Cwrar 1D: 3543H

Vehicle Details

Viehicia No.: PC2358P

Vehicle 1o be Exported.  No
Ftr.r.uundld De-registration , Aug 2017

Vehicla Maks
Vehicia Modal:
Primary Colour
Manufacturing Year

Engine No.:

Chassis No.:

Maximum Power

Output:

Opan Markat Valus
inal

g:a_lmgm}un

First Registration Date

Transfer Count
Actual ARF Pald

TOYOTA

TOYOTA HIACE HIRDOF AUTO 14 SEATER
White

2012

1KD2200144

JTFSTZ22PE00014000

$57.122.00

18 Jul 2012

18 Jul 2012

1

$1,B57.00

Intended PARF Rebate Detalls

PARF Eligibility No

PARF Eligibility Expiry

Date:

PARF Rabate Amount: 50.00

Intended COE Rebate Details

COE Expiry Ciate: 17 Jul 2022

COE Category: C - Goods Vehicle & Bus
COE Period(Years) 10

QP Paid $57.588.00

COE Rebate Amount. 528 407.00

Total Rebate Amount: $28,407.00

The information contained herein is cormect as at 11 Aug 2017

Land Transport g Authority
Fisase read through e Prvacy Statement, Terms of Use and Disclaimat

Page 1 of |

i-lTl.'ltll'.!I' =

Flﬂﬂﬂ:ﬂ““ﬂhﬂlﬂ%hﬂhﬂmﬂmhmnhmﬂuhmhql‘mim

Bewt viewod with [E 8.0 5P and sbove 1024 X T68 resolution

Copyright © 2017 LTA | Privecy Stetemant | Terma of Use | Disciaimer | Bate ihe Websis | Rate this & Senvice
Laat updated on 30 Jul 2017 at T2 52 AM

https://vrl.lta.gov.sg/Ita/vrl/action/enquireRebate By PublicBeforeDereglnput?FUNCTL...

11/822017



M/S: FIRST CAPITAL INSURANCE LIMITED

PROGRESSIVE AUTO PTE LTD

-
SO | KAKIBUKIT AVENUE 6 #024x 40 ALTOBAY & KAKI BUKIT SINGAPORE 417883°

TEL a¥44 4620 FAX 6844 4625 Email: clagmssdprogressivenuto sg

36 ROBINSON ROAD

#16-01 CITY HOUSE

SINGAPORE 068877
TEL: 6507 3848

ATTN: Motor Claim Department
Your Ref No: PC2396P
Claim Type: Third Party
Accident Date:  07-08-2017
TP Veh Reg No: SHA39OTP

FAX: 6507 3849

N

~

N\
*

B

= I OTA e L

19

24
ad

8
9

GST 200712509 RCH NO-20071 2500E

Estimate No:

Date
Policy No:

Veh Reg No:

Muoke/Model:

Chassis No:

Estimate Repair Cosi to Vehicle No :PC2396P

Deseription

PC2396F TOYOTA HIACE

List Price
Front Comer Pancl Lt ¢ GO bepriy
Fropt Top Pancl Gl

KR

Front Top Panel Garmish LH

From Top Panel Gamish l.'hpu. LH »~
Fromt Grille =

From Grille Moulding M

Front Gellle Clip -~ peC

Front Head Laumgp m
(8

Front Head Lamp Lm\»:f Bracket LH
From Cenre Beam ;‘
Front Buinpr

Front Bumper Siu.lcfl::.lumm fﬁ'{

Front Bumper Grille .~ ry,

From Bumper Reinforcement  «~ FJT

Front Bumper Fog Lump _~ B %

Front Bumper Clips ﬂﬂ

Front Bumper Towing C nu.:rl H M hiis
Fromt Step Panel LH X

Front Step Panel Gornish LH & RH ﬁﬂl

Front Step Panel Gamish Clipse L II Vi ml .
Front I'hn'an'l.llarlH

From Door LH

Front Diowor Lock LH %m L5 OM
Front Door Hinge Top LH

Fromt Door Hinges Lower L

Fromt Door Check LH

Front Door Rubiber LH

Front Door Gluss Rq.'-uul-.ulw Ll:l %

Front Upper Arm LH

M Froot Lower Arm LH I 5 ﬂ“ﬂlﬁf
31 Front Knuckle Arm LH ¥

32 Front Hub Bearing LH "‘%:

33 Fromt Shock Absorber LH

&

Front Humper Fog L.J.n'.p(mﬂ /h'!’_

Frowit Dovior Slde Mirror
m’f M

Engine No:

Reg. Date:
LU/Price  Quantity
245 (M | PC
S, T I FC
S50, 0000 1rC

£ O M
S5, (000 1 PC
30000 M

550001 4IrC
£ 25 (0 2P

35 i 1M
1 750000 1™
BRI 1PC
AT 2rC
LU TNV 1M
N0 0000 1P
ELUTRLT 1 PC

& &0 S

200, W | PMC
| B0 1 PC
155 (NN} 1 PC

AT 1MC
425 INMH) | MC
| TEE00 | PC
SE0LANMHY 1 PC

G (M | PC

BE N | PC
|53, 00000 | I
2200000 | PC
UK (W | P
Q5 (00 | PC
S200 (MMM | P
SES.0000 1 PC
2HE OO0 | ¢
| 200, 000000 | PC

SR 00 IPC
BN | MC

ESTO000447

08 Aug 2017
5069592486-02
PC1396P

TOYOTA HIACE
JTFST22P00014000
TKRD2200144
18-07-2012

List Price Amaount
5§ b

245,000 .x

A0, 0
S56.00
21 40
2500
TEER
2200
R TTNITH]
.jnu
3,00 X
R ATRAI) D
LT
2000, (M)

156, (0

RLUTN

27 50)

2.0y

150,00 X

155,00

23 60

42500 M =
PSRG L LTes.00 1240 ®

sso00 9

95 ()

95.00

155,040 f

220.00
298 (M)
935 (H) ;
s2000 X
s55.00 ¥

2R8.00

| 30,00 k’

LN

HO0L ﬂ ra 6556



PROGRESSIVE AUTO PTE LTD

MO | KAKI BUKIT AVESUE f #0245 50 ALITOBAY @ KAK] BUKLT SINGAPORE 417883
TEL: 4844 4620 FAX: 6844 4675 Eodl ¢ bibmsis progressiveniio sg
GST2007125309E RCB NOIDDTI250%E

Reprint: |

M/S: FIRST CAPITAL INSURANCE LIMITED
316 ROBINSON ROAD Estimate No:  ESTO000447
#16-01 CITY HOUSE Date: 08 Aug 2017
SINGAPORE 063877 Policy No: 3069592486-02
TEL 6507 3848 FAX: 6507 3849 Veh Reg No: PC2396P
ATTIN: Maotor Claim Department MakeModel:  TOYOTA HIACE
Your Ref No: PC2396P Chassis No: JTFST2ZF000 14000
Claim Tvpe: Third Party Engine No: IKD2200144
Accident Date:  07-08-2017 Reg. Date: 18-07-2012

TP Veh Reg No:  SHA3DOTP

ih
17

i9
A
41
42
i3
dd
45

ih
47
48
40
1]}
51
52
53

Estimate Repair Cost to Vehicle No :PC2396P

Description UiPrice  Quantity List Price Amount
h) ] S8
14,278.70
Less 25% 3569 68 10,709 013
Special Net
Front Corner Panel Chrome Cover LH - | 20000 | PCS 1260000 sﬂ
Front Head Lamp Chrome Moulding LH -r"'" t‘:..r RIRVLEY | PCS 200,00 g-d'
Front Bumper C hrome Eruppnrt {Fog Lamp) | 500 M 2rC LRI o
Fromt Door Sncker [ Logo) ()M 2000 0000 | SET 2000 o
Front Doer LED light 1TH { Assv) --"" | Bil. 0N | PC 1R000 gg
Front Door Protector LH -~ M 500 (0N | PC 45000 | s'a
Front Tyre LH X ,I'-I'M 12000000 | PC 1"unﬂ
Fron Spare Rim LH T QE01. 0NN | PC G30.00 ?pslﬂ
Daowor Side Mirror l"'hlllml: Civer 1 200D | PCS 1200000 3
Front Number Plae - M ) 1) (paM | e oo po
2 940000 2 940,00
Labour
Towing S0 | PC S0
PFanel Beanng el R | PC 1.200.00 ﬂ fm
Check Wiring wl D0 I PC i He
Rust Proofing k) D00 I PC LM
T Remive & Replace Door Assy 80,0000 I PC LK z-;
To Adjust Alignment 40,0000 | FC soin
T Remove & Replace Undercarriage - 280 DN I PC JR0O{H) '9 8.'
Spray Painting Lm (] Il o % LR | B TN R F¥

-5

Wi, Bo°

LMD 3 HR0H)

‘lﬁn 16,329.03

]R LKy PRTS
TOTAL: SINGAPORE DOLLAR SIXTEEN THOUSAND T rkpﬁpﬁmﬁw \D CENTS FHREE ONLY
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PROGRESSIVE AUTO PTE LTD

MO | KAKL BUICIT AVEMUE & SU0-40:8) ALTOUAY @ KAKI BUKIT SINGAPONE 417043
TEL #3284 4620 FAN A640 482%  Fasil clamsdiprograsslvesula o
GET2007 I25ME RCH NO-200T | 2509E

M/S: FIRST CAPITAL INSURANCE LIMITED
6 ROBINSON ROAD Estimate No:  ESTOO000464
#16-01 CITY HOUSE Date: 24 Auge 2017
SINGAPORE 068877 Policy No: S0695924%6-00
TEL: 6507 3848 FAX: G507 3840 Vel Reg No PCI30601
ATTN:  Motor Claim Departiment Make/Model TOYOTA HIACE
Your Ref No: PC230AP Chassis No: TTFST22P000 14000
Claim Type: Third Parnty Engine N TRDI00144
Actident Date: 07-08-2017 Rep. Date: 15072012

TP Veh Reg No:  SIIA3907P

L]

Supplementary lem Repair Cost to Vehicle No :PC2396P

Dieseription UiPrice  Quiantity List Price
55

PC2396P TOYOTA HIACE

List Prive X NN

Fromt Cabile Socket Handle L1 SO0 | AT SH.00
Fromt Dsor Sicke 8 {proe g ->( R I 1, E30. 00
% |, FRE O
Lo 23% 207 00

Special Met
Froui Door Souwnil Tnsulsii / M | KHD AWy 2 MS T 0
e, [

Tl

TOTAL: SINGAPORE DOLLAR ONE THOUSAND TWO HUNDRED FIFTY ONE ONLY
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Janice Lee !I.Klthutn!

From: Progressive Auto <claims@progressiveautosg>

Sent: Tuesday, September 25, 2018 11:50 AM

To: Janice Lee (LKKAUtO)

Cc: Guo Qiang (LKKAuto)

Subject: Re: PC 2396 P - AFTER REPAIR PHOTO LKK REF CS/FCI17015463/Grb
Without Prejudice

Your Ref: CS/FCIIT015463/Grh
Our Ref: PC 2396 P

Dear OIC

With regards to the tele-conversation with Mr Wong earlier

Both party has agreed to the repair finalize cost $8,000.00 without GST & 10 working days
Will submit LOD to First Capital by this Friday or Monday

Thank You

Best Regards
Bereza - On Behalf Of Wong ( Forman )

Progressive Auto Pte Ltd
No.1 Kaki Bukit Ave 6
AutoBay #02-48/50
Singapore 417883

Tel: 6844 4620

Fax 8844 4625

EMAIL DISCLAIMER

The information contained in this email communication is confidential.
You should only read, disclose, re-transmit, copy, distribute, act in
reliance on or commercialize the information if you are authorized to do
so. If you are not the intended recipient of this email communication,
please notify the sender by replying to the email and destroy any
electronic or paper copy of this message.

Any views expressed in this email communication are those of the
individual sender. Progressive Auto Pte, Lid. does not represent, warrant

1



or guarantee that the integrity of this communication has been
maintained or that the communication is free of errors, virus or
interference.

Progressive Auto Pte. Lid. asserts copyright in respect to this email
including any attachment. No part may be reproduced by any process or
for any purpose without prior written permission.

On Thu, Sep 6, 2018 at 10:10 AM Janice Lee (LKKAuto) <JaniceLee/@lkkauto com> wrote:

Dear Breza/ Mandy/ Wong,

Please see enclosed.

Kindly confirm L/S $7,900 @ 9 Days

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Janice Lee (LKKAuto)

Sent: Wednesday, July 11, 2018 11:42 AM

To: Progressive Auto <claims@progressiveauto.sg>; Guo Qiang (LKKAuto) <GuoQiang@Ikkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: RE: PC 2396 P - AFTER REPAIR PHOTO LKK REF CS/FCI17015463/Grb

Dear Bereza/ Mandy,



Please see enclosed.

Kindly confirm L/S $7,400 @ 9 DAYS

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-1561 | email: janiceles@lkkauto com | fax: 6256-4315

Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Progressive Auto [mailto:claims@progressiveauto.sg)
Sent: Friday, July 06, 2018 3:06 PM

To: Janice Lee (LKKAuto) <Janicelee@lkkauto.com>; Guo Qiang {LKKAuto) <GuoQjang@|kkauto.com>
Ce: SUR <sur@|k ; >

Subject: Re: PC 2396 P - AFTER REPAIR PHOTO LKK REF CS/FCI17015463/Grb

Without Prejudice

Dear OIC,

WRT the tele-conversation with Mr Wong on 18 July

Please advise us the status - Pending re-finalize repair cost

3



** Accident Dated On 07/08/2017

Thank You

Best Regards

Bereza

Progressive Auto Pte Ltd
No. 1 Kaki Bukit Ave &
AutoBay #02-48/50
Singapore 417883

Tel: 6844 4620

Fax:6844 4625

EMAIL DISCLAIMER

The information contained in this email communication is confidential,
You should only read, disclose, re-transmit, copy. distribute, act in
reliance on or commercialize the information if you are authorized to do
so. If you are not the intended recipient of this email communication,
please notify the sender by replying to the email and destroy any
electronic or paper copy of this message.

Any views expressed in this email communication are those of the
individual sender. Progressive Auto Pte. Ltd. does not represent, warrant
or guarantee that the integrity of this communication has been
maintained or that the communication is free of errors, virus or
interference.

Progressive Auto Pte. Lid. asserts copyright in respect to this email
including any attachment. No part may be reproduced by any process or
for any purpose without prior written permission.



On Wed, Jul 4, 2018 at 12:27 PM, Progressive Auto <claims{@progressiveauto.sg> wrole:

Without Prejudice

Dear OIC,

Refer to our tele-conversation on 2 July 18

Please refer to attachment - Repair finalize cost for the () mark item which was not include

We will agreed to the repair finalize cost at $9700.00 exclude gst - 9 working days

Thank You

Best Regards

Bereza / Zali

Progressive Auto Pte Ltd
No.1 Kaki Bukit Ave 6
AutoBay #02-48/50

Singapore 417883



Tel: 6844 4620

Fax 6844 4625

EMAIL DISCLAIMER

The information contained in this email communication is confidential.
You should only read, disclose, re-transmit, copy, distribute, act in
reliance on or commercialize the information if vou are authorized to do
so. If you are not the intended recipient of this email communication,
please notify the sender by replying to the email and destroy any
electronic or paper copy of this message.

Any views expressed in this email communication are those of the
individual sender. Progressive Auto Pte. Lid. does not represent, warrant
or guarantee that the integrity of this communication has been
maintained or that the communication is free of errors, virus or
interference.

Progressive Auto Pte. Ltd. asserts copyright in respect to this email
including any attachment. No part may be reproduced by any process or
for any purpose without prior writien permission.

On Fri, Jun 29, 2018 at 3:21 PM, Progressive Auto <claims@progressiveauto.sg> wrote:

Hi Janice,

Please hold this finalize amount , we need re-calculation.

Thank you.

Best Regards,

Mandy Sin



Progressive Auto Pte Ltd
No.1 Kaki Bukit Ave 6
AutoBay #02-48/50
Singapore 417883

Tel: 6844 4620

Fax 6844 4625

EMAIL DISCLAIMER

The information contained in this email communication is confidential.
You should only read, disclose, re-transmit, copy, distribute, act in
reliance on or commercialize the information if you are authorized to do
s0. If you are not the intended recipient of this email communication,
please notify the sender by replying to the email and destroy any
electronic or paper copy of this message.

Any views expressed in this email communication are those of the
individual sender. Progressive Auto Pte. Lid. does not represent, warrant
or guarantee that the integrity of this communication has been
maintained or that the communication is free of errors, virus or
interference.,

Progressive Auto Pte. Lid. asserts copyright in respect to this email
including any attachment. No part may be reproduced by any process or
for any purpose without prior written permission.

On Thu, Jun 28, 2018 at 1:39 PM, Progressive Auto <glaims@progressiveauto.sg> wrote:
Without Prejudice
Dear Janice,

Refer to your email below, Zali has agreed to the finalize repair cost as state in your email.



Kindly confirm L/S $8500 @ 9 days

Will submit LOD to ( First Capital Insurance Ltd )

Thank You

Best Regards
Bereza / Zali

Progressive Auto Pte Ltd
No.1 Kaki Bukit Ave 6
AutoBay #02-48/50
Singapore 417883

Tel 6844 4620

Fax:6844 4625

EMAIL DISCLAIMER

The information contained in this email communication is confidential.
You should only read, disclose, re-transmit. copy. distribute, act in
reliance on or commercialize the information if you are authorized to do
so. If you are not the intended recipient of this email communication,
please notify the sender by replying to the email and destroy any
electronic or paper copy of this message.

Anv views expressed in this email communication are those of the
individual sender. Progressive Auto Pte. Ltd. does not represent, warrant

or guarantee that the integrity of this communication has been
8



maintained or that the communication is free of errors, virus or
interference.

Progressive Auto Pte. Lid. asserts copyright in respect to this email
including any attachment. No part may be reproduced by any process or
for any purpose without prior written permission.

On Thu, Jun 28, 2018 at 12:53 PM, Janice Lee (LKKAuto) <Janicel ee/@lkkauto.com> wrote:

Dear Mandy,

Kindly confirm L/S $8500 @ 9 days

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Hondler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, po2-25 | S(408933)

From: Progressive Auto [mailto:claims@progressiveauto.sg]
Sent: Thursday, June 21, 2018 4:00 PM

To: SUR <sur@Ilkkauto.com>
Subject: Fwd: PC 2396 P - AFTER REPAIR PHOTO LKK REF CS/FCI17015463/Grb

Dear Xiao Zhang,

Hereby attached estimate for your perusal.

Kindly check and ask Guo Qiang Finalize.



Thank you.

Best Regards,
Mandy

Progressive Auto Pte Ltd
No.1 Kaki Bukit Ave 6
AutoBay #02-48/50
Singapore 417883

Tel: 6844 4620

Fax:6844 4625

EMAIL DISCLAIMER

The information contained in this email communication is confidential.
You should only read, disclose, re-transmit, copy, distribute, act in
reliance on or commercialize the information if you are authorized to do
so. If you are not the intended recipient of this email communication,
please notify the sender by replying to the email and destroy any
electronic or paper copy of this message.

Any views expressed in this email communication are those of the
individual sender. Progressive Auto Pte. Lid. does not represent, warrant
or guarantee that the integrity of this communication has been
maintained or that the communication is free of errors, virus or
interference.

Progressive Auto Pte. Lid. asserts copyright in respect to this email
including any attachment. No part may be reproduced by any process or
for any purpose without prior written permission.
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VU LKK Auto Consultants Pte Ltd

—r 51 Uibi Ave 1 #01-26 Paya Ubi ldusirial Park, Singapors 408033
- TEL: G256 1581 FAX: 6256 4315
Reg. No: 199607188R GST Reg No. 18-8507108-R
Affiliated to Federation Internationale Des Experts En Automoblie
FIRST CAPITAL INSURANCE LTD Ret CSIFCI17T015463/Gbe2

s osmson rono ||

#16-01 CITY HOUSESINGAPORE 068877

Code : FCI2
1s Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh, SHA 380TF Veh. Inspected PC 2306F
Policy No. Coverage ($) 0.00
Claim MNo. D1700TE9EMFSH Excess ($) 0.00
Assign From  JOANNEY Assign Date 10/08/2017
2. Vehicle Particulars & Condition
Make & Model TOYOTA HIACE c.c 2082
Engine No. HIDDEN Year of Reg. 2012
Chassis No. JTFST22PE00014000 Colour WHITE
Odometer 68684 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [195R15 TOYO & mm
L/H Front Tyre [195R15 TOYO & mm
R/H Rear Tyre |[195R15 TOYO 6 mm
L/H Rear Tyre 185 R15 TOYD & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION. THE UNDERCARRIAGE AFFECTED
DUE TO COLLISION,
DAMAGES SEE DETAILS
5, General Information
Accident Date  O7/08/2017 Inspection Date 10082017
Survey held at NO 1 KAK| BUKIT AVE 6§ AUTOBAY #02-48/50
Repairer PROGRESSIVE AUTOMOTIVE PTE LTD
Sa. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REFORT
BJTHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS
CIIN ACCORDANCE TD YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sb. Estimate Days of Repair

IEE"HM#.TED NORMAL PERIOD FOR REPAIR 9 Working Days




LKK Auto Consultants Pte Ltd
57 Ubi Ave 1 #01-25 Paya Ubi industnal Park, Singapore 408833
TEL G258 3581 FAX G256 4315

Reg. Mo: 199680T188R GST Reg. No. 19-9807188-R Page No.:1of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. PC 2396P
aty Description of Parts Condition | =St ?El! "ﬁl
REPLACEMENT OF PARTS

1|FRONT CORMNER PANEL LH TO REPAIR SEE 24500 -

LABOUR
1|FROMNT TOP PANEL TO REPAIR SEE 800 00 -

LABOUR
1|FRONT TOP PANEL GARNISH LH BROKEMN 556,00 556 00
4|FRONT TOP PANEL GARNISH CLIPSE LH @%5 80 MECESSARY 23 80 23,80
1|FRONT GRILLE CRACKED §525.00 52500
2|FRONT GRILLE MOULDING @%318.00 cuT 638.00 B38.00
4|FRONT GRILLE CLIP @3%5 50 NECESSARY 22 00 2200
2|FRONT HEAD LAMP @$825.00 CRACKED 1.850.00 1.550.00
1|FRONT HEAD LAMP LOWER BRACKET LH BROKEM 2500 2500
1|FRONT CENTRE BEAM TO REPAIR SEE 175.00 -

LABOUR
1|FRONT BUMPER cuT 680.00 580 00
2|FRONT BUMPER SIDE RETAINER @5145.00 NECESSARY 280.00 200.00
1|FRONT BUMPER GRILLE cuTt 280.00 246000
1|FRONT BUMPER REINFORCEMENT BENT 386.00 386 00
1|FRONT BUMPER FOG LAMP DISTORTED 28000 260 .00
5|FRONT BUMPER CLIPS @3$550 NECESSARY 27.50 2750
1|FRONT BUMPER TOWING COVER LH MISSING 20.00 20.00
1|FRONT STEP PANEL LH TO REPAIR SEE 180.00

LABOUR
1|FRONT STEP PANEL GARNISH LH & RH BROKEN 165.00 165.00
4|FRONT STEP PANEL GARNISH CLIPSE LH @55 90 NECESSARY 23 60 2380
1|[FRONT DOOR PILLAR LH TO REPAIR SEE 42500

LABOUR
1|FRONT DOOR LH BENT 1.785.00 1.580.30
1|FRONT DOOR LOCK LH DAMAGED 25000 550.00
1|FRONT DOOR HINGE TOP LH BENT 85.00 9500
1|FRONT DOOR HINGES LOWER LH BENT 8500 8500
1|FRONT DOOR CHECK LH BENT 155.00 155.00
1|FRONT DOOR RUBBER LH NECESSARY 22000 220.00

Report Ref No. CS/FCI17015463/Grbe2
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusinal Park, Singapore 408833
TEL G258 1581 FAX G256 4315

1

Reg. Mo: 19960T108R GST Reg No. 15-B807T 184-R Page No:2of 3
Description of Parts Condition wm%i ur.A‘# _
1|FRONT DOOR GLASS REGULATOR LH NOT NECESSARY 29800 -
1|FRONT UPPER ARM LH NOT NECESSARY 935.00
1|FRONT LOWER ARM LH NOT NECESSARY 520.00 -
1|FRONT KNUCKLE ARM LH NOT NECESSARY 58500
1|FRONT HUB BEARING LH NECESSARY 288.00 2BB.00
1|FRONT SHOCK ABSORBER LH NOT NECESSARY 130.00 -
2|FRONT BUMPER FOG LAMP COVER @388.00 MISSING 196.00 1868.00
1|FRONT DOOR SIDE MIRROR CRACKED 890.00 654 00
1|FRONT CABLE SOCKET HANDLE LH (ADDITIONAL) NOT NECESSARY 58.00
1|FRONT DOOR SIDE MIRROR (ADDITIONAL) REPEATED 1,130.00 -
LESS 25% DISCOUNT -3,866 68 -2,303.75
11,600.02 6,911.25
SPECIAL NETT ITEMS
1|FRONT CORNER PANEL CHROME COVER LH [SN) cuTt 120.00 50.00
1|FRONT HEAD LAMP CHROME MOULDING LH (SN) cuT 200.00 50.00
2|FRONT BUMPER CHROME SUPPORT (FOG LAMP] cuTt 300.00 60.00
3515000 (SN)
1|SET FRONT DOOR STICKER (LOGO) (SN) NECESSARY 200.00 80.00
1|FRONT DOOR LED LIGHT LH (ASSY) (SN) NECESSARY 180.00 60.00
1|FRONT DOOR PROTECTOR LH [SM) cuT 450.00 150.00
1|FRONT TYRE LH (SN) NOT NECESSARY 32000
1|FRONT SPARE RIM LH (SN) BENT 85000 350.00
1|DOOR SIDE MIRROR CHROME COVER (SN) cuT 120.00 4000
1|FRONT NUMBER PLATE [SN) SCRATCHED 100.00 40.00
2|FRONT DOOR SOUND INSULATOR @35180.00 (SN) NECESSARY 360.00 200.00
(ADDITIONAL)
3,300.00 1,080.00
LABOUR
TOWING 50.00 50.00
PANEL BEATING. INCLUSIVE OF THE REPAIR OF FRONT 1.200.00 1.000.00
CORNER PANEL LH, FRONT TOP PANEL, FRONT
CENTRE BEAM, FRONT STEP PANEL LH AND FRONT
DOOR PILLAR LH
CHECK WIRING 60,00 in 00

Report Ref No. CS/FCI17015463/Grbe2




TEL: 6256 3561 FAX: G256 4315

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Reg Mo 199607 168R GST Reg No 15-8607186-R Page No..3of3
: - mate Adjusted
Description of Parts Condition Estimate By | Our Adju
i i ndition  Jworkshop (8)| _(5)
RUST PROOQFING 60.00 40,00
TO REMOVE & REPLACE DOOR ASSY B0 00 80.00
TO ADJUST ALIGNMENT 50.00 50.00
TO REMOVE & REPLACE UNDERCARRIAGE 280 00 80.00
SPRAY PAINTING. 800.00 700.00
2 680.00 2.010.00
GRAND TOTAL 17,580.02 10,001.25
RECOMMENDED COST OF LUMP SUM REPAIRS 8,000.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CS/FC|17015463/Grbe2
JIS%
AING GUD QIANG ADRIAN LING WAI PING
M.MATAI, AMSAE-A B.EWAHDEMIREM«A,H.HTAI
Automotive Assessor Licensed Appraiser

ST LAIER OF LIABLITY TO THIRD PARTIES - This Aepart is made soleky e ihe uee and beneiil of the Clent named on he front page of this Report.
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