Y-~

Pt

{Client's Record)
Make of Veh:

Lo —— o RER iy l L |~
g e i CCbl Al& Tos4q ,Ar R
U ASSIGNMENT
T eom o Date: ,Q\Mlgm_ Veh No: _ S_é; Eé 3 gé i " YrRegn: 29! _& . m’f
mated Cost: Typ M.Cycle / Bus | Van / Larry / Taxi / Prime Mover/
@I TPIWSITPRES/ODRES/EVA/INV/MV Truck / Trailer or e _
TolnspectVehidleNo: 'LQJ)%R - Make: /}V‘J’ QL{’ - ec 3?4 o
at Workshop mvs Pr@_m\“m L , Colour o A/C] insured .' Std/ NI/ NA
of $5 Wi Ropd \ Sp.Reading ;27 / l| T/Radio Insured / Std / NI NA
insured. L _ |EngMNo n
PolicyNo. )\ool-ﬂ‘i@ p_ | cm: A)F]MZZ,'Z.F‘!"OHO"?ﬁ'Z' -
Craims No. Gen. Cond: ‘IFalrIPoorl Burnt
Sum Insured: Excess: 1 O S%eerlng.lnctﬁrlJammedl Leaked / Burnt or

Brake: !né)!er { Jammed / Leaked / Burnt or

Modi : Nil! STD ARRIm o

Tyre Size F: 9‘7:’/30{2"6" '
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¥ VV LKK Auto Consultants Pte Ltd

-~ oo
Al A 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapare 408933
TEL: 6258 3561 FAX: 6255 4315

Reg. Mo: 199807198R GST Req. Mo. 18-0607198-R

Atfiliated to Federation Intemnationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref :  CC3/AIG17015149/Ar
AR BN " [RIRRIAER
CHARTIS BUILDING Date: 04-08-2017
SINGAPORE 079120
Code: AIG
1. _ ' Policy Particulass :- OWN DAMAGE
Insured Veh. Veh. Inspected SGR6336P
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 04/08/2017
2. a Vehicle Particulars & Condition '
Make & Model c.C
Engine No. Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Cenditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  31/07/2017 Inspection Date

Survey held at

5a, Remarks




LKK Auto Consuiltants Pte Ltd (coresNo199s07198R)

oo ' 51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park N
e Singapore 408933
) Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkautc.com
To: AlG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AlG Buiiding 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attn: Lee, Ming-Yao Date: 08 Aug 2017

Preliminary Advice

Vehicle No : SGRB336P Accident Date : 31/07/2017
Make T AUDI A4 Palicy No. :
Assignment Date : 07/08/2017 Excess : $50.00
Date of Inspection : 04/08/2017 Est. Duration of Repair :8.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (HQ)

55 UBI ROAD 1

SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 8% 17,602.00
Revised Amount 5% 10,763.00
Check ltems (Estimated) :5% 1,819.00
Total 8% 12,582,00
Lump Sum Repair S

Total Loss Consideration

New for Old Value :S%
Pre-Accident Value 8% 135,000.00
COE / PARF Rebate 3% 71,349.00
Salvage Value 8%
Margin for Repair :S% 63,651.00

Remarks
( X )} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
( ) The vehicle is uneconamical to be repaired, you are advised to invite tender for the wreck.

{ }  Other comments :
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!E‘nq‘uiitelPARF/COE Rebate for Registered Vehicie
Vg?}‘lcle Owner Particulars

Owner iD Type:

Cwner 10
Vehicle Details

Vehicle No.:

Vehicle io be Exported:

Intended De-registration
Date:

Vehicle Make:
Vehicle Model:
Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Oulput:

Open Market Value.

Singapore NRIC

233872

SGRE336P

No

08 Aug 2017

AUDI

A4 1.4 TFSI S TRONIC
Red

2016

CVNOD15315
WAUZZZF40HAQQ8792
110.0 kW (147 bhp)

$32,178.00

Original Registration Date: 23 Aug 2016

First Registration Date:
Transfer Count:

Actual ARF Paid:

23 Aug 2016
0
$27.050.00

intended PARF Rebate Details

PARF Eligibility:

Yes

PARF Eligibility Expiry Date: 22 Aug 2028

PARF Rebate Amount:

$20,287.00

Intended COE Rebate Details

COE Expiry Date:

COE Category:

COE Period(Years):
QF Paid: .
COE Rebate Amount:

Total Rebate Amount:

22 Aug 2026
8 - Car above 16800cc ar 87kW (130bhp)

10

$56,500.09"

$53062.00
e

“$71,349.00

The information ch"ﬁ‘érein is correct as at 08 Aug 2017

Please do not use the Back or Forward buttons on your browser as this may alter the results of the transactions.
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Please read through the Privacy Statement, Terms of Use and Disclaimer.

Best viewed with |E 6.0 SP3 and above. 1024 X 768 resolution
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Janice Lee (LKKAuto)

R __ _
From: Janice Lee (LKKAuUto)
Sent: Tuesday, August 08, 2017 4.07 PM
To: 'Claims Department’; "Mastura’
Cc Admin-D {LKKAuto)
Subject: RE: SGR 6336 P Approval

Dear Jeffery,
As instructed by our client , please proceed to repair the insured vehicle SGR 6336P (excess $0/-).

if there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,
Janice Lee (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Claims Department [mailto:claims@ premiumautc.com.sg]

Sent: Monday, August 07, 2017 8:29 PM

To: Janice Lee {LKKAuto) <JaniceLee@lkkauto.com>; 'Mastura’ <mastura@premiumauto.com.sg>
Cc: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Subject: RE: SGR 6336 P Approval

Dear Janice,
Please assist to look into the approval.
Attached is the interview form for your kind reference.

Many thanks!

Best regards,

Claims Advisor

Jetftery Tan

Premium Automobiles Pte Ltd e Mo 1995022719)

53 Ubi Road 1 Read Singapore 468699

p. +63 6388 2323 d. +65 6768 9911 1. +65 6841 1183
e. claims@premiumauto.com.sg  w. www.audi.com.sg
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Janice Lee (LKKAuto)

Frorm: o~ Lionel Tan <lionel_tan@sg.msig-asia.com>

Sent: Tuesday, August 08, 2017 11:17 AM

To: R SUR

Subject: RE: TP SURVEY PA6106U (REF: CC3/MSG17007137/ARBE2)
Hi

Please reply asap as workshop requesting for offer.

Lionel Tan
Executive, Claims Services (Motor)
Direct line +65 6643 1307 | Direct fax +65 6225 7402 | lionel tan@sg.msig-asia.com

From: Lionel Tan

Sent: Monday, 31 July, 2017 4:01 PM . undescern
To: sur@lkkauto.com Here nte Ll ?&
Subject: TP SURVEY PA6106U (REF: CC3/MSG17007137/ARBE2) ch W up ‘mc-l,u[
’)}\5&‘3
¢ 1 o
Hi Team fem Cﬁ"dss 6v 7(})

bo A maare sy

We would like to clarify on the following items:

knuckle arm -
shock absorber -
knuckle bearing _
steering rack ..

LN

We don't see any damages on the mentioned parts. Also, why no photos taken on the undercarriage?

Best Regards,
Lionel Tan

Executive, Claims Services (Motor)
Direct line +65 6643 1307 | Direct fax +65 6225 7402 | lionel_tan@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65 6220
9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http://www.msig.com.sg/ | Follow us on ﬁ Dﬂm

amember of PELEENNY INSURANCE GROUP

LITY MOTICE
cluding any attachmaonts) may contain information that is privileged or confidential. The sending of this e-mail to any person
intended recipient 1s not g watver of the privilege or confidentiality that attaches te it. If you are not the intended recipient,

CONFISENTIA

Tiaif §

e sender Hormediately, delete the email and do not copy, distribute or disclose s contents.
1 Loy
Y

ARTE



) | Print Received Message

This mail is associated with :

*SGR6336P (8284286748SG)
oD
Jul 31 2017 4:00AM
[HO LAI FOONG]
Premium Automobiles Ple Ltd

From AlG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 08/08/2017 13:22 PM.
To LKK_HQ
Subject Alert - Adj Mandate Approved (5$10763.00) - SGR6336P - Claim Handler: Dally Amri, Mimi Zarina

iApproved:10763.00:Re-inspection to be done for damage check and supplementary items / labour.
|
1




Print Received Message

This mail is associated with :

*SGR6336P (82842867485G)
oD
Jul 31 2017 4:00AM
[HO LAl FOONG]
Premium Automobiles Pte Ltd

From AlG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 23/01/2018 12:08 PM.
To LKK_HQ
ccC Andy-SY.Fong@aig.com; AIG_SG

Subject Labour increase

Hi,

Kindly explain why the labour was increase from $2500 to $3000 with no additional damage.

Not payable to revert back.
Upload damage photos of Reinforment beam and End panel.

Regards
Victor Koh

5o B e s s o ot o e

he nCEne ”g
T ‘ (s &( Lhe mePllA Sf‘-*" *Jm qu"”i' .

gwwa s repo
ledse. rehsy bo it oplocded ints b maniem system..



Claims Department

4

From: Janice Lee (LKKAuto) [JaniceLee@l/kkauto.com]
Sent: Thursday, 8 March, 2018 6:52 PM

To: Claims Department

Subject: RE: SGR 6336 P Approval

Dear Jeffery,

Please refer to the query from insurance.

"Kindly explain why the labour was increase from $2500 to $3000 with no additional damage. Not payable to revert back.”

Thank you,

Best Regards,

Jannice Lee (Ms) | Case Handler

LKX Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Janice Lee {LKKAuUto)

Sent: Tuesday, August 08, 2017 4:06 PM

To: Claims Department <claims@premiumauto.com.sg>; 'Mastura' <mastura@premiumauto.com.sg>
Cc: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Subject: RE: SGR 6336 P Approval

Dear leffery,
As instructed by our client, please proceed to repair the insured vehicle SGR 6336P (excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Janice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{(408933)

From: Claims Department [mailto:claims@premiumauto.com.sg]
Sent: Monday, August 07, 2017 8:29 PM
To: Janice Lee (LKKAuto) <JaniceLee@lkkauto.com>; 'Mastura' <mastura@premiumauto.com.sg>




LKK Auto Consultants Pte Ltd (co.reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To:  AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Attn:  Dally Amri, Mimi Zarina Date: 20 Jan 2018

Preliminary Advice

Vehicle No : SGR6336P Accident Date : 3170772017
Make : AUDI A4 Policy No. :
Assignment Date : 07/08/2017 Excess : 8$0.00
Date of . 04/08/2017 Est. Duration of .

. ! : 8.00
Inspection Repair
Inspection At : PREMIUM AUTOMOBILES PTE LTD (HQ)

55 UBI RQAD 1

SINGAPORE 408699

Point of iImpact / General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the
accident.

Repairer's Estimate (Gross) :S% 17,602.00
Revised Amount :S$ 10,941.56
Check Items (Estimated) 5% 0.00
Total :S$ 10,941.56
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Vaiue :S$  135,000.00
COE / PARF Rebate :S$ 71,349.00
Salvage Value :S$
Margin for Repair :S% 63,651.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy
coverage.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments :



Print Received Message

This mail is associated with :

*SGR6336P (82842867485G)
oD
Jul 31 2017 4.00AM
[HO LAI FOONG]
Premium Automobiles Pte Ltd

From AIG Asla Pacific Insurance Pte. Ltd. (AIG_SG), sent on 16/03/2018 13:58 PM.

To LKK_HQ

Subject Alert - Adj Mandate Approved (S$10941.56) - SGR6336P - Claim Handler: Dally Amri, Mimi
Zarina

Approved:10941,56:
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P INE TED e0S) 6419 3000

Al G l CERTIFICATE OF INSURANCE

[

MOTOR VEHICLES {THIRD-PARTY RISKS AND COMPENSATION) ACT{GHAPTER 189)
MOTOR VEMICLES {THIRD-PARTY RISKE AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS}) RULES, 1959 {MALAYSIA) MX.
AUDI AUTO PROTECTOR OWN DAMAGE EXCESS  $3600.00 {n
WINDSCREEN EXCESS  5%100.00
CERTIFICATE MO, 2100479612000} tior pethias with affect hom 151 November 2002,

SUM INSURED  Market Value
INSURING WITH COE/PARF Yoo

1) VEHICLE REGISTRATION NO. SGRo3OP

2} NAME OF INSURED Ho Lai Foong

3) EFFECTIVE DATE OF THE COMMENCEMENT 23 Aug 2016
OF INSURANCE FOR THE PURPOSES OF THE ACT

4) DATE OF EXPIRY OF INSURANCE 22 Aug 2017

§) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *
SUBJECT TO AGE CONDITION :All Age Condition

1) The Insured

b) Any other persun whe 1s driving on the [nsuied's onder os atth his PETIISSION.

This poticy will indeminify the insured or any authorised dris er only if he she meets the age conditions.
A Young and or Inexpenenced Dnser Exaess ("YTDR™) of $$3.000.00. 1n additonal 10 the

Foliey Excess. applies 10 You and any Authurised D er {ramed or urmanked) if You are or the said
Authorived Driver is belon 1l age of 23 and or has less than 2 ycarg! drving expenence.

Piovided that the petson diving is permified in accordance with the licensing o nther laws or reguiations to dive tie Motar Vehicke or
has been so permitted and is not disqualted by order of & Court of Law or by reason of any epactmen or regulation m thal behalf
from driving the Motor Vehicle

6} LIMITATION AS TO USE *
e only for <ocial, domeshc and pleasure purpuses and fot the Insured's busmess.
The Pehicy does not cover s for hies or rew ards, tuton, dios Ing test, racing, pace-makang. rehiabilaiy traf speed-esting
the carmage uf gouds other than samples i connection with A tracde of busingss or use Jor 4n purpose In
connzclion with the Motor Trade

APPROVED RLPORTING CENTRES - ALDI AUTHORISED RLPAIRERS

1 Audi Customer Service Center - 55 Ubi Road 1 (Tel. 63661323)

APPROVED REPORTING CENTRES  AIG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED RLPAIRS)

< ComfortDelgio Fngiy - 205 Braddel) Rd {Te). 03837118)3 NPS Body & Paint Workshop - 209 Pandan Ciardens { Tef ASAE4301)
4 Lthoz - 30 Bukit Batoh CrestTel 68547777 8. Glase-Fix - 52 Ubi Ave 3 (Tel: 62760887 - For windseresn only

& Kan Fook Sing Motor - 6] Defy Lane [2{Tcl' 67995603 7. La Huat (Meng Kee) Motor - 21 Sim Mg Ind (Tl 645381 10)

8 Mova Amtornotive - 1105 Bukit Merab Lane 3 (Tef, #2723892) 9, Progresaive Automotive - 3022A Ubs Rd 1 ¢Tel- 67415336)

10 SME Motor - | Kaks Bukit Ave & Blk D (Tel 67476106)

LOSS OF USE  Loss Of Use 15 days Replacement Car only for repaits it Auds Customer Sersice Centre

NAMED DRIVER N3

HIRE PURCHASE COMPANY Bank

/ EMPLOYER'S LOAN MayBan

* Limutations rendered incperative by Seckon 8 of the Molar Venicles tThird-Party Risks and Compensetion) Act iChaptaer 188; and
Section 95 of the Road Transport Act 1987 (Malaysia), are not to be mictuded under these headings

| ' We hareby Certify that the policy to which this Cenficate ralates is iasued in accordance with the provisions of the Motor Vehicles {Third-
Party Risks and Corpensalion) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia).

Issued At Singapore  25ep 2016 AIG Asia Paciflc Insurance Pte. Lid.

04125219

PREMIUM LEASING - KATL

131 ALENANDRA ROAD AUDI CUSTOMER SERVICE
CENTRE SINGAPGRE 159938

AUTHORISED REPRESENTATIVE

ORIGINAL SEONEY,
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MPA1 1':’\101 147 / Prermium Automobiles Pte Ltd - HQ
s ggNTRY DATE & TIME: 31/07/2017 18:41

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pigase report correctly the details of the accident to speed up the claims process,
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withclding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

B. This report will be forwarded by the insurers of the insurers of the GlA Records Management Centre established by the General Insurance Association of
Singapore{GIA} for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

31/07/2017 18:41

Date Of Accident 31/07/2017 04:00
Exact Location Of Accident TPE TOWARDS SLE
Country/State of Loss SINGAPORE
Vehicie Registration Number SGR6336P
Insured/Policyholder

Name Of Registered Owner HO LAI FOONG
NRIC No §70123387

Email Address NOEMAIL

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

{LOCAL) +65-91181997
OTHERS-91181997

AUDI
A4 SEDAN 1.4 TFSI S

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE
NO

KHOO HENG CHYE
56908867H

24/03/1969

INDOOR

02/02/1987

30 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-97808117

NOEMAIL

Page 10f12
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B Consent under the Pursonal Deta Protuction Act [PDPA)

lndsrstand. schnow ledge, agree and consen! that

{# My insurer  my w oriahop and the General farance Assaciation of Singapore {*GIA") rray/are permiited oy Co¥ec!, use, tiBCiDse
andior process y personad daminersonsl infoimaton set out in this [form] and any other personal plocrabon provided by e ox
possessed by my nsurer {colectvely the “Personal information's and disciose and transfer such Pergonal Information Yo al nsurer(s)
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the civime;

{8} #remms tgating the accdent andior rmy clams:

{i} cartying out andite dealing w th my ssfruclions or 1esponding 1o any enguiries by me,

{iv} admmisiaring rmy clams {inckxing the maiing of sortespondence. atatements rvoices, reports of nobces 10 e, w hich could mvalve
difciosira of certain parsenal dats about rma 1o beng abou! delivery of the same as w all as on e sxternal cover of envalopesirai
packagos}, and/or

(v} Corplying wth appicabie w = adminsterng, precessing, handing andior deagng with my Cisive.

{eoliectvely the "Purposes®)

{b} sk insarar(s ) who have inswed vehxii(s} mvolved n this accident and the surers law yersdaw fims, ey fare poromted 10 codact,
ute. discinse sndor process vy Personal i ormation for gne o more of the above Purposes and

{c} oy Personal information may/can be disclosad by any of the insurers andior GiA fo thek thed Darty sorvice providers of agensty
{ncluding thar ke yen/law teme). w hich mey be sited outskie of Singapors, for one o mors of the above Purposes.

AT 4

Poicyholder's Signature / Dete 8 Dreer's Signature (¥ drvar is not the poicyhoider]  Date  VWknessed by Reporting Centre
Tme & Tare Fersonngt

Sketch Plan { sd
- ‘3-— ‘s} ;{ o 5 an% “Lh'ﬁ}ﬁ E&L“E\

A A SCR G330
NG -
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REPUBLIC OF SINGAPORE. §

IDENTITY CARD NO. SGQO%SZ{H N ¢

m

KHOO HENG CHVE

5 %8

CHINESE
Dsle of Bty - B
24-03-198% 'M
Countiy of Brh
SINGAPORE

Date: :f&'f-'-W‘M_ No: 5207984

XIS 1e0

n



UNDERTAKING

I Kheo \thnq Chye (NRIC No.: SGAv8H &+Y ) hereby
Jooiy

confirm that the Singapore Accident Statement lodged be me on Vo3 at

Ham hours pertaining to the accident invelving my moter car ne.

HREEBEY , in which I was the driver are true and accuratc to the hest of my

knowledge, information and belief.

I hereby confirm that 1 have not been subjected te any breathalyser test or blood test

for alcohol in respect of this accident on 3\tedice w and no action has been

taken or will be taken against me for driving whilst under the influence of alcohol in

respect to this accident.

1 further irrevocably undertake to absolve my insurer, AIG ASIA PACIFIC
INSURANCE PTE LTD from any liability whatsoever in the event that I consciously
derogate from my report which I had given to AIG ASIA PACIFIC INSURANCE PTE

LTD and during any court proceedings concerning the accident involving my motor
carno. SoRG33GT  along MWE Yowods ST at about

Aom hours and in such event, hereby irrevocably undertake to indemnify my

insurers from all their costs and expenses of and incidental to the matters herein.

Signature \ s N
Name of Insured/Driver: Xhee Wang Chye
NRIC No : SCACRBCHN

Date : anodioeid



AIG American Home Assurance Company
+ Singapore
AV Buirta . 77 BAREE Tearl Sagepsen Sgelid

MOTOR ACCIDENT INTERVIEW FORM

NAMLE (DRIVER) Fres Hewh CHE

VEHICLE NUMBER g4 6336 P

DATETIME OF ACCIDENT afzly  osew

PLACE OF ACCIDENT 9E doseds SIE

YHIRD PARTY VEHICLE (JF ANY)  : SER3T3AY

nt‘nniii&ﬁh\*&**t**&i—t**ﬁ*iz**initﬁs*i*t.tnui.ki*t****t**ti*i—i-h“:*i**!**

WHERE DIP YOU START YOUR JOURNEY AND WHERE WAS THE

INTENDED DESTINATION BEFORE THE ACCIDENT?

h.\: W \'\(‘;1‘\\2 .-\1;; pan rk R ( S\ﬂs;\‘go ¥ Q_KUCS- C\‘d\:}

DD YOU DRINK ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON
THE DAY OF THE ACCIDENT? IF YES, DID THE TRAFFIC POLICE
CONDUCT ANY BREATHE-ANALYSER TEST ON YOU? IF YES, WHAT 15

THE RESULT?
Mo

WUAT 1§ THE TYPE OF COLLISION AND THE EXTENSIVENESS OF THE

BAMAGES TO ALL VEHICLES INVOLVED?

Pend o o aellidlen:




WERE YOU OR YOUR PASSENGER/S INJURLED? IF INJURER, WHICH
HOSPITAL? WERE YOU TAKEN TO THE TRAFFIC POLICE FOR
INVESTIGATION?

3O 0y

Name:

! Affiemed The Above Infornsation Is Given To

3



1HDNES BRE C4

12

ROTIING TED 608) 641373000
I AX oSy adis-3723

A I G CERTIFICATE OF INSURANCE

MOTOR VEHICLES {THIRD-PARTY RISKS AND COMPENSATION} ACT{CHAPTER 189)
MOTOR VEHICLES {THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT, 1987 {MALAYEIA)

MOTOR VEHICLES {THIRD-PARTY RISKS} RULES, 1969 (MALAYSIA} M
AUDIAUTO PROTECTOR OWN DAMAGE EXCESS  5%600.00 (1
WINDSCREEN EXCESS  $5100.00
CERT‘F'CATE NO‘ 2100470612 00000 ifor pohaas witl effect ium 151 Novemnber 2002

SUM INSURED  Market Valuc
INSURING WITH COE/PARF  Yeos

1) VERICLE REGISTRATION NO. SGRoe336P

2} NAME OF INSURED Ho Lat Foong

3} EFFECTIVE DATE OF THE COMMENCEMENT 23 Aug 2016
OF INSURANCE FOR THE PURFPOSES OF THE ACT

4) DATE OF EXPIRY OF INSURANCE 22 Ang 2017

§} PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *

SUBJECT TO AGE CONDITION :All Age Condition

2} The [naured

b Any other peiseri « ho 15 dieng on the Insured's ovder nr with his permission

Ths policy sl indemnify the mowed o1 any avthonsed driver oaly if he she meets the 4ze condstions
A Young and or Incrpertenced Dnver Eavess UY IDR™) of $32.000.00. 1 sdditional to the

Palicy Facans. applics to You and anv Autbensed Do ex ¢namied or unnarmed) of You are ot the said
aathonsed Dhiver 3s bedoo the age ot 23 and of has tess than 2 vears’ drveng expenence

Fiov.ced that the person driving s permifled i1 accordance with the licensing o other laws or reguiations fo drive the Mator Vebicle or
bas veen st permidted and s not gisqualited by order of 3 Court of Law of by reason of any enacimen! or reguiation 1 that behalf
frum driving the Mclor Vehicie

6} LIMITATICN AS TOUSE*
Lise only for voual, domestic and pleasuie prpasey and fos the Insured's business.
The: Policy dues oot coner wse for hire o rewards. tuiston, desang test, 1acing pace-mahing. relabiliy nal speed-testing
the carngge Wi goads other than samples i connection with am teade or business ar use for any purpose 1n
conngetion with the Moter Trade

APPEONED REPORTING CENTRES  AUDL AUTHORIS] D RLPAIRERS

osud Cestomer Service Centor - 55 Db Road 1{Tel. 636/2320)

APPRONVED REPURTING CUNTRY'S  ALG ACTHORISTD REPAIRERS (FOR CLAIMS-RELATED REPALRS)

2 ComfonDel o Fopre - 203 Beaddail Rd (Tel 63837118) 3 DPS Body & Pint Workshop - 200 Pandon Gardens (Tel 656¥4501)
4 Libos - 30 Bukie Batok Crest T2 66547777 5 Glase-Ein « 82 Ubs Ave 3 (Te) 627bU857) - For windsticen oy

t Kan Fook Sueg Motor - &1 Defu Lane 12 (Tel 67379360) 7 La Huat {Meng Kee) Motor - 21 b Ming ind (Tel 04538110)

£ Mow Autornotive - 10 Bukit Merah [ane 3 ¢Tel 62723592) 9. Progressive Auwtometse - 30224 Ui Rd T Tel 674153361

16 SN blaton - | Kakn Bukat Ave 6 Blk D (Tel 67476106)

LOSS OF USE  Loss O Use [5 days Replacement Car only for repasrs af Auds Customer Serviee 'entic

NAMED DRIVER  Na

HIRE PURCHASE COMPANY lavBank

! EMPLOYER'S LOAN MavBan

* Lintatrons tendared wncperative by Section 8 ¢! the Motur Vemities (Tmrd-Party Risks snd Compansatian) Act (Ghapter 188) and
Sechon 85 of the Road Transport Act 1987 iMaizysia). are not fo be intiuded under thess headings

I/ We hareby Certify that the palicy to which this Ceriificate relates is issued in accordance with the provisions of the Mator Vehicles (Third-
Party Risks and Cornpensalion) Act (Chapter 188) and Part IV of the Road Transport Act, 1987 {Malaysia),

Issued At Singapore  23ep 26 AlG Asia Pacific insurance Pte. Ltd.

04125219

PREMIUM LEASING - KATL

281 ALEXANDRA ROAD ALDI CUSTOMER SERYVICE
CENTRE SINGAPORE 1253938

AUTHORISED REPRESENTATIVE

ORIGINAL SSCNFY

I

R e



- [ ] L]
* Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad 1

Contact No 1 63662323

Fax No : 68411183
Reference . PA/ODIO7S7/201THT
Date : 1-Aug-17

Vehicle not IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

MS HO LAI FOONG

BLK 110 RIVERDALE WALK
#06-08

SINGAPORE 540110

HP +65 9780 8117

Own Damage Claims

SGR 6336 P

AUDI A4 SEDAN 1.4 TFSI S-TRONIC
Aug-16

CVN 015315

WAUZZZF40H008792

Johnny Boo / Allan Wu
31-Jul-17
TPE TOWARDS SLE



"~ Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SGR 6336 P.

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation

To remove and transfer rear parking aid. Check
function and renew according to damages.

SIN § 28000 o

To remove and transfer rear lid's convenience lock /
2 system and wire harness for tail lights. S/N 5 280.00 —

To remove and reinstall rear wire harness for tail
3 lights, battery manager, fuse and relay trays, S/IN S 480.00 v
electrical and audio equipment.

To remove rear fittings, dismantle rear bumper and
rear lid. Cut out and reweld rear outer, inner and
lower rear cross panel. Renew damaged , .
4 components. Re-organize rear crash management > 4,200:00 35" g =R
components. Renew rear lid, bumper. Reinstall all
parts remove and realign to position.

s ~
To respray rear bumper, rear lid, and end panelling. .
5 To carry out joint sealer works and stone chip S 2,M /6 >3 t
treatment.
/ "":O‘I‘;}{O
6 To carry out diagnostic checks. S/N S 192.00 v

TOTAL LABOUR CHARGES 1§ 8,232,000




.. ‘Premium Automobiles
» . 65 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGR 6336 P.

S/N

Damaged Parts & Prices
Parts Description S/Nett Remark

10

1"

12

13

14

15

16

17

18

19

20

REAR BUMPER ’jagfy&/cl $ 184400 — 1415 20
REAR BUMPER FIXING PARTS A7 «— $ 61.00 % } .
REAR BUMPER SECURING STRIP 47 ~ $ 182.00 ¥ |

REAR BUMPER SPOILER Dt f—d $ 203.00 " (.40
REAR BUMPER LIGHT REFLECTOR - LHS/RHS 7§ 5700 % ¥
REAR REINFORCEMENT BEAM  #aat

$ 756.00 - tod gy
REINFORCEMENT BEAM BOLTS AR v 6% 20.00 l
REAR BUMPER GUIDE - INNER RHS/LHS ? O 7400 X
REAR BUMPER GUIDE - OUTER RHS/LHS $ 36.00 * f <
REAR PARKING AID SENSOR A 4% 830,00 ¥ |
PARKING AID WIRING SET A7 $ 580.00 ¢
REAR LID Defod $ 218400 1747 e
REAR LID ATTACHMENT PARTS /o $ 12200 — X
AUDI EMBLEM $ 105.00 .~ &4
"A4" EMBLEM fos 3 8100 -~ t4 72
"TFSI" EMBLEM 3 8100, (412
REAR LID PACKING PIECE  Na~ $ 1400 = 11 12
LID LOCK f At — $ 157.00 & }
LID LOCK STRIKER $ 27.00 +- {" »
REAR WEATHERSTRIP M Ao $ 165.00 & .
SUB-TOTAL SPARE PARTS $  7,579.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X} = Not approved
Spare parts are Special Nett.



- Premium Automobiles
* 55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGR 6336 P.

Damaged Parts & Prices

S/N Parts Description S/Nett Remark
21 STOPBUFFER  #¢ 4% 58.00 &
22 REAR CROSS PANEL k. f¢d $ 22200 . 177 e
23 THREADED STUD R M- 6 S 14.00 7
24  CROSS PANEL REINFORCEMENT W $ 431007
25 REAR CROSS PANEL TRIM A~ A~ $ 141.00 |
26 ACRYLIC SEALER SIN § 180.00 v -
27 CAVITY WAX Lo SIN § 140.00 _— ~
28 STONE CHIP SIN § 18000 - ~
29  REAR NUMBER PLATE De -t/ $ 25.00 . —
30  SUNDRIES ®v $ 400.00 . 43¢
TOTAL SPARE PARTS CHARGES $  9,370.00
TOTAL LABOUR CHARGES $  8,232.00
GRAND TOTAL $  17,602.00

All charges are not inclusive of GST.
Legend : Remarks {OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



* .

" Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax :6841 1183

Telefax

Name : /qum L’)

Surveyed Date : b‘r/oS/r:z.

Authorised Date :

Excess Cost

Liability .

Remarks . R GHeoid , oé pfn?ﬂ

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

LK Auto Consuitants hence notify
Yours faithfully, the Repairer of the following:

* 1O resurvey L]
Premium Automobiles Pte Ltd -:mm;::;sm; }’;"m,

« Parts prices are subject to confirmation

» Third party survey is on a “Without Prejudice” basis
* No illegal modification(s) is allowed

 Supplementary lem{s} must be resurveyed and
Ia subject 1o final approval from Insurance Company

Acknowledged by Repairer
Sigrature:
Oate:

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




.~ Premium Automobiles
| 55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Supplementary Estimate

GST Reg No. 19-9902271-W

'AlG Asia Pacific Insurance Pte Ltd Estimate No.
;78 Shenton Way Date

#07-16 AIG Building Service Advisor
Singapore 079120 Pages

Atin: Mr. Adrian Ling - Motor Claims Dept Regn No

Tel: 6841 0055 / Fax: 6256 4315 Model No
Quantity =~  Description

1 BOOTLID SENSOR 90’}’3 '

GRAND TOTAL

)
by
-

'$  179.00 |

"PA/ODIO757/2017/NK
28-Aug-17

NK

1 of1
SGR 6335 P

Audi A4 SEDAN 1.4 TFSI S-TRONIC

 UnitPrice  Amount

$ 179.00 /X A

1

For Premium Automobiles Pte Ltd

Authorised Signature



]

' Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop :  UbiRoad1

Contact No : 63662323

Fax No : 68411183
Reference :  PA/OD/O757/20171T
Date :  01-Aug-17

Vehicle not IN workshop. Kindily arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ;. MS HO LAIFOONG
Address ;' BLK 110 RIVERDALE WALK
#06-08
SINGAPORE 540110
Telephone :  HP+6597808117
Type of Claim :  Own Damage Claims
Policy No. :
Vehicle No : SGR6336P
Model Code H AUDI A4 SEDAN 1.4 TFSI S-TRONIC
Model / Year :  Aug-18
Engine No + CVND15315
Chassis No 1 WAUZZZF40H008792
Mileage
Date In :
Liability -
Excess Cost -
Estimated By :  Johnny Boo / Allan Wu
Accident Date o 31-Jul7

Place of Accident :  TPE TOWARDS SLE



‘Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SGR 6336 P.

Estimated Surveyor's
Sn Nature of Jobs Charges Recommendation
1 To remove and transfer rear parking aid. Check SIN 280.00 $ 280.00
function and renew according to damages.
2 To remove aqd transfer rear Ild‘s‘convenlence lock SIN 280.00 s 280.00
system and wire harness for tail lights.
To remove and reinstall rear wire harness for tail lights,
3 battery manager, fuse and relay trays, electrical and S/N 480.00 $ 480.00
audio equipment.
To remove rear fittings, dismantle rear bumper and rear
lid. Cut out and reweld rear outer, inner and lower rear
4 Cross 'panel. Renew damaged components. Re- 4.200.00 $ 3,000.00
organize rear crash management components. Renew
rear lid, bumper. Reinstall all parts remove and realign
to position.
5 To respray rear bumper, rear lid, and enc_i panelling. To 2.800.00 $ 1,650.00
carry out joint sealer works and stone chip treatment.
6 To carry out diagnostic checks. SIN 192.00 § 192.00
TOTAL LABOUR CHARGES 8,232.00 $ 5,882.00




. Premium Automobiles

> 85 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGR 6336 P.

Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
1 REAR BUMPER $ 1,84400 § 1,475.20
2 REAR BUMPER FIXING PARTS $ 61.00
3 REAR BUMPER SECURING STRIP $ 182.00
4 REAR BUMPER SPOILER $ 203.00 % 162.40
5 REAR BUMPER LIGHT REFLECTCR - LHS/RHS $ 57.00
6 REAR REINFORCEMENT BEAM $ 756.00 § 604.40
7 REINFORCEMENT BEAM BOLTS $ 20.00
8 REAR BUMPER GUIDE - INNER RHS/LHS $ 74.00
9 REAR BUMPER GUIDE - OUTER RHS/LHS $ 36.00
10  REAR PARKING AID SENSOR $ 830.00
11 PARKING AID WIRING SET $ 580.00
12 REARLID $ 218400 § 1,747.20
13  REAR LID ATTACHMENT PARTS $ 122.00
14  AUDI EMBLEM $ 105.00  § 84.00
15 "A4" EMBLEM $ 8100 $ 64.72
16  "TFSI" EMBLEM $ 81.00 § 64.72
17 REAR LID PACKING PIECE $ 1400 3§ 11.12
18 LID LOCK $ 157.00
19 LID LOCK STRIKER $ 27.00
20 REAR WEATHERSTRIP $ 165.00
SUB-TOTAL SPARE PARTS $ 7,579.00 $ 4,213.76

All charges are not inclusive of GST.

Legend : Remarks {OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




- Premium Automobiles
* 55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGR 6336 P.

Damaged Parts & Prices

SIN Parts Description S/Nett Remark
$ 4,213.76
21 STOP BUFFER 43 58.00
22 REAR CROSS PANEL $ 22200 $ 177.60
23  THREADED STUD 6 $ 14.00
24 CROSS PANEL REINFORCEMENT $ 431.00
25 REAR CROSS PANEL TRIM $ 141.00
26  ACRYLIC SEALER SIN § 180.00 § 180.00
27 CAVITY WAX SIN $ 14000 $ 140.00
28  STONE CHIP SIN § 180.00 § 180.00
29 REAR NUMBER PLATE $ 25.00 $ 25.00
31 SUNDRIES $ 40000 $ 143.20
TOTAL SPARE PARTS CHARGES $ 9,370.00 $ 5,059.56
TOTAL LABOUR CHARGES $ 8,232.00 $ 5,882.00
GRAND TOTAL - $ 17,602.00 $ 10,941.56

All charges are not inclusive of GST.

Legend :

Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.




s

- Premium Automobiles
.55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Supplementary Estimate

GST Reg No. 19-9902271-W . :

AlG Asia Pacific Insurance Pte Ltd Estimate No. PA/ODIOTS7/2017/NK .
78 Shenton Way Date 28-Aug-17
#07-16 AIG Building |Service Advisor NK
Singapore 079120 .Pages 1of i
Attn: Mr. Adrian Ling - Moter Claims Dept ‘Regn No SGR B335 P
Tel: 6841 0055 / Fax: 6256 4315 :Model No Audi A4 SEDAN 1.4 TFS| S-TRONIC |
Quantity Description Unit Price | Amount |
Parts :
1 BOOTLID SENSOR $ 179.00 | sundries
GRAND TOTAL : $ 179.00

For Premium Automobiles Pte Ltd

Authorised Signature



Janice Lee (LKKAuto)

.

SRS

From: Boo seng yak <boojohnny@gmail.com>

Sent: Friday, October 13, 2017 3:34 PM

To: Adrian Ling (LKKAuto); Janice Lee (LKKAuto); SUR; Carrine Leong; Nora Khai
Subject: FINAL REVISION SGR6336P - OD AIG - SURVEYED 4 AUG 17

Attachments: PA07572017 - SGR 6336 P - Audi A4 Sedan 1.4 TFSI S-tronic - Rear (AIG).xIs
Hi Adrian and all,

Revised estimate is attached for your approval.
Kindly confirm repair cost of $10,941.56 @ 6 days of repairs exclude 1 Sunday.

Your early closure is well appreciated.

Best regards - jb



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SGR 6336 P

Nora.khai@premiumauto.com.sg
Body & Paint Dept
PA/QD/Q757/2017T/MAS
27 March 2018
Dear Sir,
RE: INSURANCE CLAIM FOR SGR 6336 P, Audi A4 Sedan 1.4 TFSI 5-Tro
With reference to the above-mentioned vehicle, no. SGR 6336 P, claimant,

Ms. Ho Lai Foong, please find the related document per attached.

1. A copy of the Original invoice no. 85012267 — S$11,707.47
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment sconest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG - SGR 6336 P

from

Telephone +65-
Telefax  +65-
EMail

Qur department
Qur Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lic
Showroom

9 Leng Kee Road

Singapore 159090
Telephone {65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone {65) 6336 2323
Telefax  (85) 684 11183



11D,

Premium Automobiles Pte Ltd

Aulldi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 5366 2323
Singapore 159938 Singapore 159938 I NS S ﬁstalghl UD I CEhour Breakdown Service 9828 1233

ain Telephone elephone ephon mail customer care@premiumauto.com.s
Mo Tolerme 6471 3733 Ie:e?:x cars 1073 CDIPBIW: o} Naeet 3oboc27id ™ omerareen orens
Page 1 17:39 B5T Reg, No. 19338271

Invoice: ASRIZ2E7 Account: ARORE t 2
AIG ASIA PACIFIC INSURANCE FTE LTD A6 ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT Date : Z2/03/z818 WOTOR CLAINM DEPT
AIG BUILDING RIG BUILDING
78 SHENTON WRY Order . : SGRE33GR 7B SHENTON WAY
#07-16 $07-16
SINGAPORE 879120 273128 Term : 3@ SINGAPGRE @791icd
Regn No.: SGRE633G6F (Y 30849) Regn Date: 23/88/201& Mileage: 44620 WiP No,: 33122
Kodel: A4 SEDAN 1.4 TFSI § tronic Chassis: WAUIZIF4@HAOBE792 Engine: CYN 915315 Dept: U
Y5B No.:
You have been assisted by :- UB-Carrine t11 1}
Details Qty Unit Price Amount
S | BODYWORK M: caa, oo .98 CHO. 3D

TO REMOVE AND TRANSFER REAR PARKING AID. CHECK
FUNSTION AND RENEW ACCGRDING TO DAMAGES.

5 | GUBLET M: 25, 88 1,00 5. 2@
TO SUPPLY VEHICLE NUMBER PLATE.
S | BODYWORK M: £80. & 1.6 2ae, a0

TO REMOVE AND TRANSFER REAR LID'S CONVENIEMWCE LOCK
SYSTEM AND WIRE HARNESS FOR TAIL LIGHTS.

5 | BODYWORK L H 480, 80 1.8 480. 99
TO REWOVE AND REINSTALL REAR WIRE HARNESS FOR TAIL
LIGHTS, BATTERY MANAGER, FUSE AND RELAY TRAYS,
ELECTRICAL AND AUDIO EQUIPMENT.

5 | BODYWORK LH J000. 80 1.09 3, 0. &
TG REMOVE REAR FITTINGS, DISMANTLE REAR EUMPER AND
REAR LID, CUT OUT AND REMELD REAR OUTER, INMER AND
LOWER REAR CROSS PANEL. RENEW DRMAGED COMPONENTS.
RE-CRGANIZE REAR CRASH MANAGMENT COMPONENTS. RENEW
REAR LID AND BIMPER. REINSTALL ALL PARTS REMOVED

Sub-Total

7% GST

Grand Total

Customer



11D,

Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alexandra Road 281 Aiexandra Road 55 Ubt Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 156938 INS sTepdseecepd YO I (T hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Telephone 6388 2223 laphan mal customer.care@premiumauto.com.si
Main Tele?ax 6471 3733 Tele?ax 6475 1023 C“Paﬂymﬁ %‘Sgg?ﬁ@wn” el i @p ' ’
Page ¢ I7:39 GST Reg. Na. 199992271W
Invoice: B5@12267 Account: ROBRE (T @}
AIG ASIA PACIFIC INSURARCE PTE LTD AIG ASIR PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT Date & 2Z2/@3/2018 MGTOR CLAIM DEPT
AIG BUILDING AIG BUILDING
7B SHENTON WAY Order : BGRE3ZGP T8 SHENTON WAY
$07-16 $07-16
SINGRPORE 979120 879128 Tera 1 30 SINGAPORE @7912%
Regn No.: GBRG3IGF (U 30849) Regn Date: 23/08/201% Mileage: 44600 WiP Ne.: 33122
Model: A4 SEDAN 1.4 TFSI S tronic Chassis: WAUZIIF42HAGETIC Engine: CVN @15315 Dept: U
V5B No.:
You have been assisted by :- UB-Carrine (11 )
Details Qty Unit Price Amount
AND REALIGN TG POSITION.
5 | BODYWORK M: 1658, 80 .08 1,630, 28
TG RESPRAY REAR BUMPER, REAR LID AND END PANELLING
TO CARRY OQUT JOINT SEALER WORKS AND STONE CHIP
TREATMENT.
E | BODYWORK M 192. 08 1,08 152, b@
TO CARRY DUT DIAGNOSTILC CHECHS.
5 | BODYWORK M: o0 80 1.0 b
10 SUPPLY ACRYLIC SEALER, CAVITY WAY AND STONE CHI
X | ABWSB27825) LID Less B2@X 1.08 2ipa. o8 1,747.20
X 1 RBWSBTAETA GRU COVER Less @2@% 1.09 1844, 80 1,475.20
X ABWABATIZIK 9B9 SPOILER Less @cd i.0a 203, 88 162, 48
X | ABWMAGTIEI BRRCHET Less B20% .00 T135.59 004, 40
X ABWSA13387R REAR RPRON Less 920% 1.8 2ze. 8 177.68
% | RBHeA3T4! 2il INSCRIPTION !A4 Less @Z0% 1,80 fe. 99 b4. 72
X | ABWoBAR37T4R 2l DI SIGN Less Qoo 1. ie5. 08 84,00
X | ABX@BS3I73TA 211 INSCRIPTION 'TFSI® Less @cix 1) 88.9 64,72
X | PBDABSIHIOF PRACKING Less @cd% .08 13.9 11,12
Sub-Total
7% GST
Grand Total

Customer



€11,

Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Uhi Service Centre Customer Service
281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointrment 6366 2323
Singapore 159938 Singapore 159938 INS Sﬁﬁﬁxflm@NUD T CEhour Breakdown Service 9828 1233
ain Telephone eiephone ephon mai <ustomer.care@premiumauto.com.s:
ol 67135 e oo Conpany Nl NE S BbeeeTIN S Ao comsa
Page 3 17:39 G5T Reg. Mo. 1999022714
Invoice: 85912267 fccounts RBBAE (T @
AIG ASIA PACIFIC INSURANCE PTE LTD AIG ASIA PACIFIC INSURANCE FTE LTD
MOTOR CLAIM DEPT Date : 22/03/2018 HOTOR CLAIM DEPT
AIG BUILDING AIG BUILDING
78 SHENTON WAY Order : SGRAIIGP 78 GHENTON WAY
#07-16 #0716
CINGAPORE 679120 873122 Ters : 39 SINGRRORE @79129
Regn No.: SBRE3IGP (V30849 Reqn Date: 23/08/291¢ Mileage: 44600 WIP Mo.: 33122
Model: A4 SEDAN 1.4 TFSI S5 tronic Chassis: WAUZIZF4@HABRBTIE Engine: CUN @13315 Dept; U
VSB No.:
fou have been assisted by :- UB-Carrine {11 )
Details Qty Unit Price Amount
1| ABW@IGZ239 EENSORLINE Less @20% 1.08 179.02 143.70
Parts  4,534.56 Sub-Total | 1 g41,5¢
Labour .02
Sublet  6,407.00 7% GST 763.91
Menus 0.8
LLlhr‘iC‘ant 0. o2 Grand Total 11, 787, 47

Received by For & on behalf of
Fresiua Automobiles Pte Ltd

Customer



| Pfemium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9828
#07-16 AIG Building 6841 1183
Singapore 079120

Motor Claims Dept Body Repair

Yr Ref: SGR 6336 P
PA/QOD/0757/2017/MAS
31 August 2017

1
RE: CLAIM-OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi A4 SEDAN 1.4 TFSI S-TRONIC
Vehicle Chassis No. : WAUZZZF40H008792
Vehicle Regn No. : SGR 6336 P

Vehicle Mileage : 29267 KM

Vehicle Owner : Ms. Ho Lai Foong

Certificate No : 2100479612-00000

Policy Excess : Nil

Accident Date : 31 July 2017

Place : TPE towards SLE

Repair Cost : $ Il / Fo7 4F

WIP No. : 33122

Repairer‘s Name : Premium Automobiles Pte Ltd

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer‘s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature \_),(

Time

Date : 04O D0t

DISCHARGE VOUCHER- AlG - SGR 6336 P

from

Telephone +65-
Telefax  +65-
Mobile +65-

Qur department
Your Claim Ref
Our Ref

Date

total pages

Premium Automobiles Pte Ltd
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  {65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (65) 6841 1183
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CIONNORE BREACY

HOTLINE TEL: (65} 6413 3000

I G FAX: (65} 6415-3723

CERTIFICATE OF INSURANCE

MOTOR VEHICLES {THIRD-PARTY RISKS AND COMPENSATION) ACT{CHAPTER 189)
MOTOR VEHICLES {THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES {THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA) M.X.1
AUDI AUTO PROTECTOR OWN DAMAGE EXCESS 55%600.00 (1)
WINDSCREEN EXCESS S55100.00
CERT'F‘CA-FE No‘ 21004 79612-00000 . {for policies with effect: fﬂ?'n'l 15t Novemnber ?@2)

S : SUM INSURED Market Value
' INSURING WITH COE/PARF Yos

1) VEHICLE REGISTRATION NO. SGR6336P -

2) NAME OF INSURED

3) EFFECTIVE DATE OF THE COMMENCEMENT 23 Aug 2016 .
OF INSURANCE FOR THE PURPOSES OF THE ACT

4) DATE OF EXPIRY OF INSURANCE 22 Aug 2017

5 ) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *

SUBJECT TO AGE CONDITION :Alt Age Condition

a) The Insured.

by Ay othef person who is driving on the Insured's order or with his-permission.

This policy will indemnnify the insured or any authosised driver only if he/she meets the age conditions.
A Young and/or Inexperienced Driver Excess ("YIDR") of $$3.000.00, in additional to the

Policy Excess, appliés 1o You and any Authorised Driver (named or unnamed) if You are or the said
Authorised Driver is below the age of 23 and/or has less than 2 years' driving experience.

from driving the Motor Vehicle.
6} LIMITATION AS TOUSE *

Use only for social, demestic and pleasure purposes and for the Insured's business.

The Policy does not cover use for hire or rewards, tuition, driving test, racing. pace-making, rehabllny trial speed-testing
the carriage of goods other than samples i in connection with any 1rade or business or use for any purpose in

connection with the' Mator Trade.

APPROVED REPORTING CENTRES / AUDI AUTHORISED REPATRERS

1. Audi Customer Service Center - 35 Ubi Road 1 (Tel: 63662323)

APPROVED REPORTING CENTRES / AIG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS)

2. ComfortDelgro-Engrg - 205 Braddell Rd (Tel: 63837118) 3. DPS Body & Paint Workshop - 209 Pandan Gardens (Tel: 63684501)
4. Ethoz - 30 Bukit Batok Cres(Tel:66547777) 5. Glass-Fix - 52 Ubi Ave 3 (Tel: 62720887} - For windscreen only

6. Kan Fook Sing Motor - 61 Defu Lane £2 (Tel: 67479560) 7. Lai Huat (Meng Kee) Motor - 2t Sin Ming Ind (Tel: 64338110)

8. Mova Automotive < 1008 Bukit Merah Lane 3 (Tel: 62723892} 9. Progressive Aulomative - 3022A Ubi Rd 1 {Tel: 67415336)

t0. SME Motor - 1 Kaki Bukit Ave 6 Blk D (Tel: 67476106)

LOSS OF USE Lass Of Use l'5:c'iays Replacement Car only for repairs at Audi'Customer. Segrévéice Centre

HIRE PURCHASE COMPANV MayBank o . PR

{ EMPLOYER'S LOAN

* Limitations rendered mapera!rvs by Section & of the Motor Vehicles (Third-Party Risks and Compeasaum} Act (Chapter 189) and
Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be mc!uded under these hesdings.

I / Wa hereby Certify that the policy to which this Cenlificate relates is issued in accordance with the provisions of the Motor Vehicles (Third-
Party Risks and Compensation} Ac! (Chapter 188) and Part [V of the Road Transport Act. 1887 (Malaysia).

Issued At Singapore 2 Sep 2016 AlG Asia Pacific Insurance Pte. Lid.
504125-219

PREMIUM LEASING - KATL

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE .

CENTRE SINGAPORE 159938

AUTHORISED REPRESENTATIVE

ORIGINAL SSCNFY.

T Roq. Mo FTOONALANM

[0 Re RN



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted i Adj Assigned Adj Rpt Adj Submitted [ns Auth'ed Status
i {07 Aug 2017 Pending for
5%$10,941.56 5%10,941.56
Main 05 Aug 2017 | 17:04 sEd‘; Estimates I $View Rpt Survey Report
| Edit Adj Rpt | ! d Cance! Case

Reference Claim Details Documents Show All I

CLAIM SUBFOLDER DETAILS E [Created by insurer]
Insured: HO LAI FOONG, 1ID: 570123387, Tel: 46591181997
Vehicle Reg. No.: SGR6336P Date of Loss: 31/07/2017 04:00 - :59

Claim Type: OD / 82842867485G Policy/Cover Note No.: (Comprehensive)

Excess: 5%0.00

Repairer: Premium Automobiles Pte Ltd (UBT) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911

AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Dally Amri, Mimi Zarina]
MimiZarina.DallyAmri@aig.com

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due
17/08/2017]

Driver/Custodian: KHOO HENG CHYE (48 / Male), NRIC: 56908867H, Tel: 46597808117

Handting Insurer:

Adjuster:

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

AIG_SG {16/03/2018): Alert - Adj Mandate Approved (5$10941,56) - SGR6336P - Claim Handler: Dally Amri...
AIG_SG (23/01/2018): Alert - Adj Mandate Maintained - SGR6336P - Claim Handler: Dally Amri, Mimi Zari...
AIG_SG (23/01/2018): Labour increase

AIG_SG {22/01/2018): Alert - Adj Mandate Maintained - SGR6336P - Claim Handler: Dally Amri, Mimi Zari...
AIG_SG (08/08/2017); Alert - Adj Mandate Approved (S$10763.00) - SGR6336P - Claim Handler: Dally Amri...
AIG_SG (08/08/2017): SGR6336P f QD y 31/07/2017 / Coverage & Excess update

ALL ASSOCIATED TASKSH view All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=dsp_... 28/3/2018



Merimen e-Claims Page 1 of 3

Claim Documents

*SGRG6336P (8284286748SG)
oD
Jul 31 2017 4:00AM
[HO LAI FOONG]
Premium Automobiles Pte Ltd

Upload Documents I Upload Photeos Compose New Letter I Upload Video I Uplead Audio I View
éAssessment Reports 1 per page ¥l
Nc !Finalized On LKK Auto Consultants Pte Ltd {HQ) Thumbnail | Print
1 08/08/17 11:15 |Adjuster Immediate Advice o Load HTM
2 20/01/18 14:49 | Adjuster Immediate Advice ﬂ Load HTM
Photos/Images 13 per page M
Nc | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 08/08/17 11:42 General View n Load JPG [Z
2 [0B/0B/17 11:42 | General View 8| wadirc |M
3 08/08/17 11:42 General View ﬂ Load JPG [z
4 08/08/17 11:42 General View ﬂ Load JPG [E
5 |08/08/17 11:42 |General View €8 loadirc |
3] 08/08/17 11:42 General View n Load JPG [Z
7 08/08/17 11:42 |General View o Load JPG ¥
8 {08/08/17 11:42 |General View 8| wadirc |
9 |08/08/17 11:42 |General View B loadwc |M
10 108/08/17 11:42 |General View @ ladrc |
11 |08/08/17 11:42 |General View o Load JPG M
12 |0B/08/17 11:42 | General View @ loadirc A
13 |08/0B/17 11:42 | General View e Load JPG A
14 |08/08/17 11:42 |General View Load PG | M
15 |0B/0B/17 11:42 General View ﬂ Load JPG
16 {08/08/17 11:42 | General View 0 oadws |
17 !08/08/17 11:42 |General View ) wadwc |
18 |08/08/17 11:42 |General View O locadrc M
19 |08/0B/17 11:42 | General View Q@ loadirc (A
20 [0B/0B/17 11:42 |General View Load PG i [/
21 [0B/OB/17 11:42 |General View 0| loadirc [
22 |0B/0Bf17 11:42 General View o Load JPG IZ
23 108/08/17 11:42  General View ﬂ Load JPG [
24 |08/08/17 11:42 |[General View 8| oadirc
25 108/08/17 11:42 General View ﬂ Load JPG
26 |08/08/17 11:42 |General View B edirc |
27 |08/08/17 11:42 |General View )| LoadlrG
28 |08/08/17 11:42 |General View 8| ladirc |4
29 |08/08/17 11:42 |General View o Load JPG V]
30 |08/08/17 11:42 |General View Load JPG 3]
31 |08/08/17 11:42 |General View €| LoadirG
32 |19/12/17 19:36 Reinspection Photo o Load IPG E

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/3/2018



Merimen e-Claims

Page 2 of 3

33 119/12/17 19:36 | Reinspection Photo (1 ] Load PG | A
34 |19/12/17 19:36 |Reinspection Photo ﬂ Load PG M
35 [20/02/18 09:32 Reinspection Photo a Load PG IZ
36 120/02/18 09:32 | Reinspection Photo @ ! oadirc M
37 |20/02/18 09:32  |Reinspection Photo @ | adirc M
38 120/02/18 05:32 |Reinspection Photo # | LoadlrG
39 [20/02/18 09:3? |Reinspection Photo O | wdirc M
40 |20/02/18 09:32 |Reinspection Photo Q| ladire |4
41 |20/02/18 09:32 |Reinspection Photo Load PG | [
42 |20/02/18 09:32 Reinspection Photo a Load JPG (¥
43 |(20/02/18 09:32 Reinspection Photo e Load PG IZ
44 120402/18 09:32 Reinspection Photo o Load IPG E
45 |20/02/18 09:32 Reinspection Photo n Load IPG E
46 20/02/18 09:32 | Reinspection Photo @ | i A
47 |20/02/18 09:32 | Reinspection Photo 8| wdrc M
48 120/02/18 02:32 | Reinspection Photo Q| wadwrs |
49 |20/02/18 09:32 |Reinspection Photo 8| loadirc |
50 |20/02/18 09:32 Reinspection Photo o lLoad JPG |
51 |20/02/18 09:32 Reinspection Photo a Load JPG )
52 |20/02/18 09:32 Reinspection Photo o Load JPG ]
53 |20/02/18 09:32 |Reinspection Photo 0| wdirc |
54 [20/02/18 09:32 |Reinspection Photo @ wadirc M
55 |20/02/18 09:32 Reinspection Photo o Load JPG [
56 |20/02/18 09:32 | Reinspection Photo a Load JPG 4
57 120/02/18 09:32 Reinspection Photo a Load IPG ;]
58 {20/02/18 09:32 |Reinspection Photo ®| wadirc |
59 120/02/18 09:32 Reinspection Photo o Load JPG M
60 20/02/18 09:32 Reinspection Photo e Load JPG [Z
61 :20/02/18 09:32 Reinspection Photo o Load JPG E
62 120/02/18 09:32 |Reinspection Photo Load PG |
63 [20/02/1809:32 |Reinspection Photo €| Loadirc |HA
64 [20/02/18 09:32 |Reinspection Photo 8 loadic |4
65 [20/02/18 09:32 Reinspection Photo o Load JPG @
66 |20/02/18 09:32 |Reinspection Photo & | loadirG
167 [20/02/18 09:32 |Reinspection Photo Load IPG | ¥
Documentation i
No ! Relabel/Reorder | LKK Auto Consuitants Pte Ltd (HQ) Thumbnail Print
1 j0B/08/17 11:36 |WORKSHOP ESTIMATE @ | LoadPOF

2 108/08/17 11:36 |Singapore Accident Statement @ | LoadroF

3 {08/08/17 11:36 |NRIC AND DRIVING LICENSE | toadPOF

4 08/08/17 11:356 Certificate of Insurance o Load PDF

5  i08/08/17 11:36 |UNDERTAKING AND INTERVIEW FORM &) | LoadPOF

& 123/01/1810:01 |SGR 6336P ADJUSTED MARKING ESTIMATE € | oad POF
{7 128/03/18 12:117 _|Discharge Voucher @© | adroF

8  |28/03/18 12:17 |Workshop Invoice @) | oad POF

9 128/03/18 12:24 |Supplementary € | toad POF

Linked Accident Report Documents

View [View in Browser| v |

‘Assessment Reports - e l ] |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 28/3/2018
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Page 3 of 3

1 per page ]
No |Finalized On Premium Automobiles Pte Ltd {(UBI) Thumbnail | Print
1 |31/07/17 18:56 |Accident Statement € | LoadH™
Photos/Images 3 per page |
No |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 {31/07/17 18:54 |Accident Photo € loadirc |
2 {31/07/17 18:54 |Accident Photo € ledirc |4
3 |31/07/17 18:54 |Accident Photo (] Load IPG i
4 |31/07/17 18:54 |Accident Photo @ loadrc |
5 31/07/17 18:54 |Accident Photo a Load PG ]
6 31/07/17 18:54 :Accident Photo u Load JPG A
7 31/07/17 18:54 |Accident Photo o Load JPG 2]
8 |31/07/17 18:54 |Accident Photo O adrs |4
Documentation |1 per page ]
No |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 31/07/17 18:52 |[Sketch Plan Load IPG E
2 31/07/17 18:52 |Sketch Plan #2 o Load JPG E

Documents Checklist

DOCUMENTS CHECKLIST

Reset | Save | Print I

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [] Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

28/3/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coresno1sssor1esry

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG17015149/ARBE2
AlG Building, 78 Shenton Way #07-16
S]ngapore 079120 Date: 28/03/2018
REFERENCE
Insured/Claimant: HO LAI FOONG Pdlicy No:
Date of Loss: 31/07/2017 Nature of Claim: OD  Claim No: 82842867485G
DESCRIPTION & IDENTIFICATICON QF VEHICLE
Reg No: SGR6336P
Make & Model; AUDIA4,1.4 T (A) Engine No: CVN0O15315
Reg. Date: 23/08/2016 (Man. Year: 2016) Chassis No: WAUZZZF40HAQD8792
Colour: Red Odometer: 27121 km
Engine Capacity: 1395 cc
Market Value/New Car Price: $%135,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275/30 R19 Rear Tyre Size: 275/30 R19
Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represent the remaining tyre freads depth
[COST OF CLAIMS Repairer's Adjuster's Difference Diff %)|
Parts 9,549.00 5,059.56 4,489 44 47.01
Miscellaneous ltems 0.00 0.00 000 *
Labour 8,232.00 5,882.00 2,350.00 28.55
Paintwork Labour 0.00 0.00 - 0.00
Towing 0.00 0.00 0.00
Gross Total (S%) 17,781.00 10,941.56 6,839.44 38.46
+ GST 7.00/7.00% (S$) 1,244.67 765.91 478.76 38.46
Nett Amount (S$) 19,025.67 11,707.47 7,318.20 38.46
INSPECTION
Date of Assignment: 07/08/2017
Date Ingpected: 04/08/2017 Inspected At: Premium Automobiles Pte Ltd (HQ)
55 Ubi Road 1
Singapore 408699
Estimated Pericd of Repair: 6.0 days
Adjuster: ADRIAN LING Manager: Janice Lee Si Hua

NQTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby exprassly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/3/2018



Adjuster Report Page 2 of 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/3/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Distorted 1,844 00FS *1,47520FS
2 1 *REAR BUMPER FIXING PARTS Not Necessary 61.00FS *-FS
3 1 *REAR BUMPER SECURING STRIP Not Necessary 182.00FS *FS
4 1 *REAR BUMPER SPOILER Distorted 203.00FS *182.40FS
5 1 *REAR BUMPER LIGHT REFLECTOR - LHS/RHS Not Necessary 57.00FS *-FS
6 1 *REAR REINFORCEMENT BEAM Bent 756.00FS  *604.40F5
7 6 *REINFORCEMENT BEAM BOLTS Not Necessary 20.00FS *-FS
8 1 *REAR BUMPER GUIDE - INNER RHS / LHS Not Necessary 74.00FS *-FS
9 1 *REAR BUMPER GUIDE - OUTER RHS/LHS Not Necessary 36.00FS *-FS
1 4 *REAR PARKING AID SENSCR Not Necessary 830.00FS *-FS
1M1 1 *SET PARKING AID WIRING Not Necessary 580.00FS *-FS
12 1 *REAR LID Dented 2,184.00FS *1,747.20FS
13 1 *REAR LID ATTACHMENT PARTS Not Necessary 122.00FS *FS
14 1 *AUD! EMBLEM Necessary 105.00FS *84.00FS
15 1 *A4 EMBLEM Necessary "81.00FS  *64.72FS
16 1 *TFS| EMBLEM Necessary 81.00FS *64.72FS
17 A1 *REAR LID PACKING PIECE Necessary 14.00FS *11.12FS
18 1 *LID LOCK Not Necessary 157.00FS *-FS
19 1 *.ID LOCK STRIKER Not Necessary 27.00FS *-FS
20 1 *REAR WEATHERSTRIP Not Necessary 165.00F3 *-FS
21 4 *STOP BUFFER Not Necessary 58.00FS *-F$§
22 1 *REAR CROSS PANEL Dented 222.00FS *177.60FS
23 8 “THREADED STUD Not Necessary 14.00FS *-FS
24 1 *CROSS PANEL REINFORCEMENT Repair 431.00FS *-FS
25 1 *REAR CROSS PANEL TRIM Not Necessary 141.00FS *FS
26 1 *ACRYLIC SEALER ~ Necessary 180.00FS  *180.00FS
27 1 *CAVITY WAX Necessary 140.00FS  *140.00FS
28 1 *STONE CHIP Necessary 180.00FS  *180.0CFS
29 1 *REAR NUMBER PLATE Dented 25.00FS *25.00FS
30 1 *SUNDRIES Necessary ~ 400.00FS *143.20FS
31 1 *BOOTLID SENSOR Not Necessary 179.00FS *-F8
F=Franchise part. S=SpcNett.
Total Parts (S$) 9,548.00 5,059.56

Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster&fuseaction=gen_... 28/3/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER REAR PARKING AID, CHECK New 280.00 280.00
FUNCTION AND RENEW ACCORDING TO DAMAGES
2 TO REMOVE AND TRANSFER REAR LIDS CONVENIENCE New 280.00 280.00
LOCK SYSTEM AND WIRE HARNESS FOR TAIL LIGHTS
3  TO REMOVE AND REINSTALL REAR WIRE HARNESS FOR New 480.00 480.00
TAIL LIGHTS, BATTERY MANAGER, FUSE AND RELAY
TRAYS, ELECTRICAL AND AUDIO EQUIPMENT
4 TO REMOVE REAR FITTINGS, DISMANTLE REAR BUMPER New 4,200.00 3,000.00
AND REAR LID. CUT QUT AND REWELD REAR OUTER,
INNER AND LOWER REAR CROSS PANEL. RENEW
DAMAGED COMPONENTS. RE-ORGANIZE REAR CRASH
MANAGEMENT COMPONENTS. RENEW REAR LID, BUMPER.
REINSTALL ALL PARTS REMOVE AND REALIGN TO
5 TO RESPRAY REAR BUMPER, REAR LID, AND END New 2,800.00 1,650.00
PANELLING. TO CARRY OUT JOINT SEALER WORKS AND
STONE CHIP TREATMENT
6  TOCARRY OUT DIAGNOSTIC CHECKS New 192.00 192.00
Gross Labour Cost (S$) 8,232.00 5,882.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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