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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408333
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 1996071 gaR GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Autom obile

AlG ASIA PACIFIC INSURANCE PTE LTD Ref - CCIAIG17D148B7/Gth
WA
CHARTIS BUILDING Date: 31-07-2017
SINGAPORE 079120
Code: AIG
: | Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLH 1970J
Policy No. 2100488068 Coverage ($) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 2810712017
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  19/07/2017 Inspection Date 2810772017
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBIROAD 1.
SINGAPORE 408633
5a. Remarks
A)JTHE MARKET VALUE IS 53— —(EST. AVERAGE)

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




MPA1TTOEEEES | Premium Automobiles Pl Lid - HO

ENTRY DATE & TIME: 2000712017 16:51

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1, Please repor correctly the details of the accident to speed up the claims process.
5 This Form must ke complated by the Policyhobder andior the Authorised Drivir,

4. Information pravided must be as truthiul and accurate as possible, Any wiltul mi

repudiate policy ability

4. The issue and acceptance of this Form by Insurance companies s not an admission of policy liabiity on the part of the insurance companies
&, Any false reporting may be referred to the Police for investigation.

B. This report will be forwarded by the insurers of the insurers of the GIA Recards Managerneni Centre estabhshed by
Singapore(GIA) for archiving and that copias of this repon w

aforesaid.

Date Of Repor

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Yehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
MRIC Mo

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance palicy

for repair to your vehicla?

If Mo, Please state action 1o be taken

Yehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Mumber
Driver

Mame of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Mumber

Contact Number
EMail Address

ACCIDENT STATEMENT
20/07/2017 16:51

19/07/2017 09:00

THE FLORAVALE CONDO JURONG
SINGAFORE

DETAILS OF OWN VEHICLE

SLH1970J

BHARTI SONIA GOVERNDHANLAL MRS BHAMERI SONIA
57780152l

SONIA_BHARTI@HOTMAIL.COM

(LOCAL) +B5-91724216

OTHERS-91724216

AUDI
A3 SEDAN 1.4 TFSI

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100488068-00000

BHARTI SONIA GOVERNDHANLAL MRS BHAMBRI SONIA
S77801521

04031977

INDOOR

30/04/20186

1 YEAR AND 2 MONTHS

FEMALE

(LOCAL) +65-91724216

OTHERS-91724216
SONIA_BHARTI@HOTMAIL.COM

isrepresentation or witholding of matarial facts may allow insurance compamies 1o

the General Insurance Association of
4l for a fee be made avallable upon application by interested parties

7. By the lodgement of this report 1o the insurers, you hereby consent 1o ine archiving of this repart at the centre and to copses of the reper beng made ava labla

Fage 1of 21



Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE
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PARF/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Crwner 1D Type:
Owner 1D
Vehicle Details
Wehicle No.

Singapora NRIC

01821

SLH1970J

\ahicle to be Exported:  Yes
Intended De-registration 44 1, 2017

Date:
Vahicle Make:

Wehicle Model:

Primary Colour.

panufactunng Year:

Engine Mo

Chassis No..

iAaximum Power
Qutput

Opan Market Valur

Original Registre
Date:

First Regisy i

Transfgi<"

/./ﬂl'mr Pl

, Date:

AUDI
A3 SEDAN + TFSI (ATTRACTION)
Red
2018
7472898
AUZZZBVTG1111086
2.0 KW {123 bhp)
£25,057.00
26 Oct 2016
26 Oct 2016
0

£17,080.00

ntended PAKF Rebute Details

PARF Eligitility

PARF Eligibility Expiry

Date:

PARF Rebate Amount

Yes
25 Oct 2026
$12,8310.00

Intended COE Rebate Details

COE Expiry Date:
COE Category:
COE Period{Yeaars).

P Paid:

COE Rebata Amount:

25 Oct 2026

A - Car up to 1603:¢ & 87V (130bhp)
10

$50,991.00

£40,792.00

Total Rebate Amount: $53,602.00

The information contained herein is oo rect as at 31 Jul 2017

Please do not use the Bak or Forward buttons on your browser as this may alter the results of the transactions.

[oK]

Land Transpori Authority
Pleasz read through the Privacy Statement, Terms of Use and Disclaimer,

Best viewed with iE 6.0 SP3 and above. 1024 X 768 resolution

Copyright @ 2017 LT = | Brivacy Statement

I Terms of Uee | Disclaimer | Rate the Websie | Rate this e-Service
Last updated on 16 Jul 2017 at 12:47 AM

nttps: uriitagoyv.sgita/vri/action enquireRebateBuPuli: ‘BeforeDeraginput?FUNCTION _ID=FO304008TT

Text size «

e



,Fax Server 1/3/2017 1:46:03 PM PAGE 2/003 Fax Server

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRDFARTY RISKS AND COMPENSATION) ACT(CHAPTER 188)
WOTOR YEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES. 19580
ROLD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES [THIRD-PARTY RISKS) RULES, THEE (MALAYTSIA)

X

| § We hareby Cerify thal the policy to whith this Certficate relates s issued in accordance with the provisions of the Maolar Vehicles {Thaa-
Party Risks and Compensation) At (Chapter 189) and Pan IV of the Road Transport Act, 1987 (Malaysia).

Issued Al Singapore 27 D 2018 AIG Asia Pacific Insurance Pte. Ltd.
04125261

FREMIUM LEASDNG -CYS

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE *

CENTRE SINGAPORE 158938

AUTHORISED REPRESENTATIVE

DRIGINAL FRLLYY.

G Eulunq 7E Shamon Woy P07 14 ZingupOng oFe” 20 Copaght & 2013 MG Azia Fozific rsuranis Fie. sl 216G Asio Pasif Insuronce Pre Lk

Ca. ey Mo 2G4

CER2100/13



REPUBLIC OF SINGAPORE

IDENTITY CARD NO. ST780152|

W
BHARTI SONIA
GOVERDHANLAL

,. |

& MRS BHAMBRI SONIA
—
Rocw
HINDUST AN
Dute g birth Bax

" paloa-1e77 F
Country of birth
INDI &

L

L

WRCHoSTTBO1521
Mntiomalzy

= INDIAN

?-\. . Burie of maus

o £F is-02-2011

Addroea

244 WESTWOOD AVENUE

#10-56

SINGAPORE B4B8366

ETfEDRE

YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASSIE
EFFECTIVE DATE
Class 3 Motor ears with uniaden welgnl == 3000kg wiih =< 7 30 Apr 2018

rs, exclusive of drives; and oiher motaf
f::l‘;:?m unladen weight == 2500k

CREE-RE.N:

Licenoe No-STTR01 521 Nm
Wi

MNP AZ8A



- Fax Server 1;3r201? 1:46:-‘33 PM BPAGE 2/003 Fay Server

L FIFFR I'¥l, ja5) Biig
Fay (65) fg 133703

CER TIFICATE OF !NSURANCE

MOT,

| ma':rsxt::gmmm:ﬂgmmﬂﬂmmmﬂ""
ROAD TRANS PO Ry ACT, 147 MALaygy,

‘I MoToR v, LES (THIRD-PARTY RISKS) RuLgs 1885 MALAYS A,

slE

201E

il

by Cenlify thy the policy gg Which this Capr, relates s isgyey M Accordance with the provisians OF the Magnr Vehiclag {Thirg.
izks ang Carrpmu-ﬁm,'lm {Chapter 18g) and Pan |y oy he Road Transpon Act, 1987 Malaysia)

Issueq 4y Singapore 27 Ocr 2016 AlG Asiz Pacific Insurance Pte. Lid,

304125 354 §
m%m.wm% SERVICE ' ]
CENTRE SINGAPOR, 155035 g
F 3

AUTHOMISED REPRESENTATIVE &

§

ORIGINA]. vy 2-,,

GB..H.\-.;, 78 Shemon Way #0714 Singepome 07g - x Coprigh @ 2013 8 4y Pazific rsirpnee Pz | AIG i Poihic insurgny 1, g
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Accident Photo
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Accident Photo
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Accident Photo
e . — T —
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Accident Photo
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Accident Photo
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REPUBLIC OF SINGAPORE
IDENTITY CARD NO, STT8B0152|

BHARTI SONIA
GOVERDHANLAL
MRS BHAMBRI SONIA

Riaatzi

HINDUST ANI

Dt & birth Bes
0q-03-1977 F
Country o birth

IHDIA

EriEnsz

#118180

LT

HRiC M S T THO1521

Mesonsitty
INDIAN

15-02-201

244 WESTWOOD AVEMUE
F10-56
SINGAPORE G4B366

REPUBLIC OF SINGAPORE DRIVING LICENCE

- 21E
with uniaden waight =< J000kQ with = R
Clasa 3 :ﬂ::;h"-;:‘ exciusive of driver; and offes MO0
vehicles with untaden weight =< 2500kg
P A2BA






Denise Tay (LKKAuto)

From: Denise Tay (LKKAulo)

Sent: Tuesday, 1 August, 2017 403 PM
To: 'Claims’

Ce: SUR

Subject: RE: OD CLAIM FOR SLH 1870 J
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SLH 1970J (Excess $3600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Ragards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fau: G256-4315

Bk 51, Paya Ubi Industrial Park, Ui Avenue 1, #02-25 | 5(408933)

From: Claims [mailto:claims@ premiumautu.com.sg]
sent: Tuesday, 1 August, 2017 11:37 AM

To: SUR <sur@lkkauto.com=

Cc: claims@premiumauto.com.sg

Subject: OD CLAIM FOR SLH 1970

Dear all,
Kindly assist repair approval above mention case.

Thank vou and Have a nice day ahead!

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pre Lid me vo iswo2?Iwg

=45 1 ;_.” | I I'.". | “'“!-'\-Ii gk I||-“:|_|_|-\.|

p. +65 63RE 2323 d. 05 6768 9828 £ 65 6841 1183

e. claimsi@ premiumauio.com.sg W, wyww.andi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



View Received Message

This mail is associated with :
«SLH19701 (47497976725G)
D

L&)
Jul 19 2017 9:00AM
14 GOVERNDHANLAL MRS BHAMBRI SONIA]

[BHARTI SON
Premium Automobiles Pie Ltd

v Al | Mark as Unread | Print Message | Delete Message | Forward |

Reply | Rep!

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent an 01/08/2017 14:43 PM.

To LKK_HG
Subject Alert - Adj Mandate Approved (5%8504.00) - SLH1970] - Claim Handler: Loo, Tong Shing

te ms [ la bour.

Approved:8504.00: Re-inspoction to be done for damage che;:k and. supplementary |

DOCUMENTS SUMMARY
There are no documents,




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183
Email: Nara khai@premiumauto.com.sg / claims(@premiumaulo.com.sg

Telefax

Estimate - Accident Repairs
Workshop :  UbiRoad1

Contact No - G366 2323

Fax No : 68411183
Reference « PAODIOT24/20171T
Date 4 22-Jul-17

Vehicle not IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

ki

Owner's Name x MR. BHARTI SONIA GOVERMDHANLAL MRS BHAMERI SOMIA
Address : 244 WESTWOOD AVENUE
#10-56
SINGAPORE 648366
Telephone + HP +65 9172 4216
Type of Claim . OWN DAMAGE CLAIMS
Policy No. : 2100488068-00000
Vehicle No SLH 1970 J
Model Code AUDI A3 SEDAN 1.4TFSI (A)
Model / Year Oct-16
Engine No CZC 572998
Chassis No WAUZZZBVTG1111096
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 18-Jul-17

Place of Accident

THE FLORAVALE CONDO JURONG



Premium Automobiles

55 Ubi Road 1, Singapore 4086399
Tel: 63662323 Fax:GB41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLH 1970 ].

Estimated
S/n Nature of Jobs Charges

Surveyor's
Recommendation

= i
1 To emove and transfer LHS frc:.nt and rear door's S/N S 560.00
multi lock system and power window devices.

To dismantle and renew LHS front and rear doors,
2 align to position. Repair LHS sill panel. Reinstall all s 2,100.00
parts removed.

p. "-;"‘:l_'
3 To respray LHS front & rear door, and LHS sill panel. s 2,300.00
4 To carry out diagnostic checks. SN S 192.00

TOTAL LABOUR CHARGES : $ 5,152.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax:6841 1133

Telefax

Material List for Accident Vehicle Regn No. SLH 1970 J.

Damaged Parts & Prices

S/N Parts Description S/Nett Remark
\  FRONTDOOR-LHS ~ n s  2,079.00
»  FRONT DOOR OUTER SEAL -LHS ~~ /1 ¢ $ 131.00
s BONDING AGENT .~ [/&" $ 42.00
4 FRONTDOORCATCH-LHS X /UL $ 89.00
5 REARDOOR-LHS . [ited $ 2,079.00
s REARDOO OUTERSEAL-LHS ~~ (" C § 129.00
7 BONDING AGENT .~ ' $ 42.00
8 REARDOORCATCH-LHS X. A/ v $ 79.00
9 SUNDRIES S 300.00

TOTAL SPARE PARTS 'I‘::HllﬂluMgL $ 4,970.00
TOTAL LABOUR CHARGES $ 5,152.00
GRAND TOTAL $ 10,122.00
A1l charnes are nol inclusive of GST

Legend Remarks (0K = Approved, Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax : 6841 1183

Telefax > |
oS P 15

Name . Ii -| i 'i_‘-x_ L[ = & "L-'ﬁ"j 28 L

Surveyed Date ; = | | | |

Authorised Date . r'\’f Dt ol o }

Excess Cost

Liability : ) % sy
Remarks : ” \-/ ’;.-/ |7

Please Note . This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Morah Khai at

Tel:6768 9828 for appointment.

Yours faithfully, __ g i
Premium Automobiles Pte Ltd » T pary urv s “Without Prejudice” basis

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop +  Ubl Road 1

Contact No + B36B 2323

Fax No - G841 1183
Reference + PA/OD/OT24/201THT
Date - 22-Jul17

\ehicle not IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name : MR. BHARTI SONIA GOVERNDHAMNLAL MRS EHAMBRI SONIA
Address - 244 WESTWOOD AVENUE
#10-56
SINGAPORE 648366
Telephone : HP +65 9172 4216
Type of Claim . OWN DAMAGE CLAIMS
Policy No. - 21004B88068-00000
Vehicle No : SLH1970J
Model Code +  AUDI A3 SEDAN 1.4TFSI (A)
Model [ Year : Oct-18
Engine No :  CZC 572938
Chassis No . WAUZZZEVTGE1111086
Mileage
Date In
Liability
Excess Cost S
Estimated By :+  Johnny Boo / Allan Wu
Accident Date + 19-Jul-17

Place of Accident . THE FLORAVALE CONDO JURONG



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tal : 6366 2323 Fax: 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SLH 1970 J.

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
1 To remove and transfer LHS front alnd rear door's multi SN § 560.00 5 560.00
lock system and power window devices.
To dismantle and renew LHS front and rear doors, align
2 to position, Repair LHS sill panel. Reinstall all parts 5 2,100.00 $ 1,500.00
removed.
3 Torespray LHS front & rear door, and LHS sill panel. $ 2.,300.00 § 1,750.00
4 To carry out diagnostic checks. SN & 192.00 5 152.00

TOTAL LABOUR CHARGES : § 5,152.00 3 4,002.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLH 1970 J.

Damaged Parts & Prices

S/IN  Parts Description S/Nett Remark

1 FRONT DOOR - LHS $ 2,079.00 3 1,663.20

2 FRONT DOOR OUTER SEAL - LHS $ 13100 § 104.40

3 BONDING AGENT $ 4200 § 33.60

4 FRONT DOOR CATCH - LHS $ 89.00

5 REAR DOOR - LHS 3 2.079.00 $ 1,663.20

6 REAR DOO OUTER SEAL - LHS s 12000 § 102.80

7 BONDING AGENT $ 4200 8 33.60

8 REAR DOOR CATCH - LHS $ 79.00

g SUNDRIES $ 300.00 L3 77.44
TOTAL SPARE PARTS CHARGES $ 4,970.00 L) 3,678.24
TOTAL LABOUR CHARGES $ 5,152.00 $ 4,002.00
GRAND TOTAL $ 10,122.00 $ 7.680.24

All charges are not inclusive of GST

Legend :

Remarks (OK) = Approved, Remarks (X} = Not approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel ; 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note +  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel'6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai from
78 Shenton Way H7A% 0011 Telephone +65-
407-16 AIG Building 6841 1183 Telefax  +65-
Singapore 079120 Nora khai@premiumauto.comsg ~ EMal
Attn: Motor Claims Dept Body & Paint Dept Our department
Yr Ref: SLH 1970 J PA/OD/0724/201T/MAS Our Ref

Your Ref

27 Feb 2018 Date

Dear Sir, total pages
RE: INSURANCE CLAIM FOR SLH 1970 J, Audi A3 Sedan 1.4 TFSI B I P L
Showraom

& Leng Kee Road

With ref . . . : Singapore 159080
rith reference to the aboy e-mentioned vehicle, no SLH 1970 J, claimant, Telephone (65) 6566 1111

Bharti Sonia Goverdhanlal Mrs Bhambri Sonia, please find the related Telefax  (65) 6471 3733
document per attached.

. j . - - Service & Parts Centrés
I. A copy of the Original invoice no. 83012190 — §§7.575.536 55 Ubi Rd 1
Singapore 408829
Telephone (B5) 6336 2323
Telefax  (65) 684 11183

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible,

If you require any further clarification, please do not hesitate to contact me at
768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai

Claims Dept

Encls

AlG - SLH 1970 )



Premium Automobiles Pte Ltd

Aud| Centre Singapore Alexandra Service Centre Ubl Service Centre Customer Service
IR AMiesarsdra Road 281 Alexanden Boed 55 Uikl Rood 1 Levvice Appaintment 6366 1333
ingapar 3 i e b ur Brea r i 3
;,ﬁ,?;:;;fi Hﬁﬂﬁ.'.lli :‘e:?::ne ﬁi?l:.l?lll INE :eT muDIC o j:u:::mﬂrrrvﬁwéwumau::zfﬂ::;
Main Telnfax  6AT1 3723 Telefan . G475 1002 Cﬂli}iﬂ? ﬁ?hEE?lH
Page 1  15:19 65T Ren. Mo IW’E?IH
I_ Invoice: B5Q12199 fcoount: ABRE (T o
|RIG ASIA PACIFID INSURANCE PTE LTD AIE ASIA PRCIFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT Date 3 26/0C/Z01B MOTOR CLAIM DEPT
AIG BUILDING AIG BUILDING
78 SHENTON WAY Order : SLHISTR) 78 SHENTOM WAY
#7-16 #07-1E
SINGAPORE 079120 #79120 Ters : 30 SINGAFORE @T9128
Regn No.: SLHI978] (V  3@380) Regn Date: 26/1@/2016 Mileage: 13773 WIP No.: 31960
Model:s A3 SEDAN 1.4 TFSI (ATTRACTION) Chassis: WAUZIIAVTE111189% Engine: CIC 572998 Dept: U
VSB Mo :
You have been assisted by :- UB-Carrime {33 )
Details City Linit Price Amount
S | BODYWORK H Sel, 0d 1.0 560, b2
TO REMOVE AND TRANSFER LHS FRONT AND RERR DODR'S
MULTT LOCK SYSTEM AND POWER WINDOW DEVICES.
o | EXC M: BB88 -£00, % 1. 00 -bd. 0a
Insurance Ewxcess/Liability
§ | BODYWORK Wi | 1500, 00 .00 1, 500, 00
TO DISMANTLE AND RENEW LHS FRONT AND RERR DOORS,
_ﬂLIﬂl TO POSITION, REPAIR LHS SILL PANEL. REINSTAL
IALL PRRTS REMOVED.
5 | BODYWORK L H {750. &3 .00 1,750. 00
TO REGPRAY LHS BOTH DOORS AND LHS SILL PANEL.
§ | BODYWORK LH 192.00 1.00 152, 2@
TO CARRY OUT DIRGMOSTIC CHECKS.
¥ | AN 91183701 BOLTIW) Less @2l 2.0 .60 2,56
{ | AAVSB33BSIA DOOR Less @2 1.0 79, e 1,663, 20
) RAVSA31G51R DOOR Less Dot .08 2079, 00 1,663.20
§ | RBMBA3TIHY CLIP Less B2d 12. 0@ 1,00 9.60
¥ | REVSA3TILLC SEAL Less @2 1.00 13.5 g4, 50
Sub-Total
T% GST
Grand Total

Customer




Premium Automobiles Pte Ltd

Alexandra Service Centre
204 Abeeardra Road
Singapore 159933
Telephore £388 2201
75 1023

Ubil Service Centre
&% Libd Bowd 1

Bopd| Cantre Singapore
251 Alexandra Rabd
Snpgapars 195938

Main Telephane G836 2223
Main Telefas:  G4TT 373N Telefax

Page 2  15:13

Customer Service
Fervice Appedntment 8366 1323
UBIE 1233

INS CUPIIN Y T [t ou rephlont S
TelEphnne % mall CUMDmEL CAf Bl prImivmanta, camag
Company tRems Naasl TN

G5T Reg. Mo. 193902271H

—
AIE ASIA PACIFIC INSURANCE PTE LTD

Inveice: BSBIZ1H

Rccount: ABDBE (T al
AIG ASIA PACIFIC INSURANCE PTE LTD

MOTOR CLATW DEPT Date @ 26/02/201B MOTOR CLAIM DEFT

RIG BUILDING RIS BUILDING

,:TB SHENTOM WAY Drder @ GSLHI97B] 78 SHENTON WAY

#0716 §07-16

SINGRPORE @79128 w7120 Term @ 30 SINGAPORE 279120

Aegn No.: SLHIG7R] (v 309800 Regn Date: 26/10/281E Mileage: 13773 WIF No.: 3i9&Q

Models AZ SEDAN 1.4 TFSI (ATTRACTION) Chassis: WAUZZIBVTG111109% Engine: CIC 572938 Dept: U

YSE No.

You have been assisted by :- UB-Carrine {33 )

Detalls ity Unit Price Amount
¥ | ABYSA35249 CHECK RODCVI Less @20 1.0 78,60 G2, Ad
) ABYSA3T31IC SERL Less Baex 1.00 126,58 @2, B2
i | AD 355205A2 BONABGENT Less @20% 2,00 42, 00 67.20
§ | ARHTORZ237 BOLT Less @2 2. 08 L5 2. 40
b-Total

Parts  3,678.24 Sub-To 7,088, 24
Labour 0.8
Gublet 4,002,080 7% GST 495,62
Menus 0.00

Lubricant 0.0 Grand Total 7,575, B

Received by For & on behalf of

Customer

Presius Putomobiles Pte Ltd




Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183

Singapore 079120
Motor Claims Dept
Yr Ref: SLH 1970 J

Body Repair

PA/OD/0724/201 T/MAS
August 2017

1

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model Audi A3 SEDAN 1 4TFSI (A)

Vehicle Chassis No. WAUZZZ8VTG1111096

Vehicle Regn No. SLH 1970 J

Vehicle Mileage : 1233
Vehicle Owner Ms. Bharti Sonia Governdhanlal Mrs Bhambri Sonia

Certificate No 21004880638-00000

Policy Excess §%642.00 (inclusive GST)

Accident Date 19 July 2017

Place The Floravale Condo Jurong
Repair Cost $ +53S Bl
WIP No. 31960

Repairer's Name Premium Automobiles Pte Ltd

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in

full and final settlement of my claim.

Owner / Insured Signature

Time

Date JSIOp] F

DISCHARGE YOUCHER- AIG - SLH 1970)

from

Telephone +65-
Telefax  +G5-
Mobile  +65-

Qur department
Your Claim Ref
Our Ref

Date

lotal pages

Premium Automobiles Pte Lid
Showroom

8 Leng Kee Road

Singapore 158090
Telephone (65) 6566 1111
Telefax (B5) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (B5) 6841 1182
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_..CLAIM SUBFOLDER...(Pending for Survey Report)

—_ _____,_-—____

r = 3
Ady Rpt | adi Submitted Ins Auth'ed
— —_— T

CLATM SUBFOLDER TRACKING.
| CasE Nokifled | B=t Submiitted

[ Adi As f
S T 310w 2017 '
25 Jul 2017 s s$7,680.24 | $47,680.24 | arvoy Ruport

g || e Jvete] || oo

Main

[_ Main

|CLAIM SUBFOLDER DETAILS
| GLAM SUBE O 1

Reference Claim Details Documents

~ |[Created by insu rer]

' BHARTI SONIA GOVERNDHANLAL MRS BHAMBRI SONIA, 1D: 577801521, Tel: 16591724216, |
|Email: SONIA_BHARTI@HOTMAIL.COM

[ [Venicie Reg. No.: “[sumasz0)  oesotioss: ~ [19/07/2017 09:00 - :59 -
! Claim Type: oD / 4149?9?5?256 - @wﬂ:wer_ume No.: | 2100488068-00000 (Comprehensive)

Insured:

— |
| Excess: S$600.00 _-

 Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911 =

Handling Insurer: AIG Asia Pa:iﬂ:_lnsurnnu Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handied by Loo, Tong Shing] |
e & : ___ |TongShing.loo@aig.com ____________— e ; —
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO gQIANG] ... [Final Rpt |
P |due 10/08/2017] e 015 L
Driver/Custodian: | +i;.g§:1?;3‘?2l~:1; GOVERNDHANLAL MRS BHAMBRI SOMIA (40 / Fernale), NRIC: 577801521, Tel: |

| Repairer:

| ASSOCIATED MAIL RECEIVED
. pTGFS{ﬁmﬁ,féﬁ}:ﬁiﬁ: / oD / 19/07/2017 / Coverage & Excess update
le AIG_SG (01/08/2017): Alert - Adj Mandate Approved {5$8504.00) - SLH1970] - Claim Handler: Loo, Tong S...
I‘ AIG_SG (31/07/2017): SLH1970) / 0D / 19/07/2017 / Coverage & Excess update

e || Comoaas ot ]|

ALL ASSOCIATED TASKS= view All | Search Tasks | _Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |
|

Mo results.

hl.tps:.f.rﬁinvgaporﬂ.mﬂr’sman.-::urrdckaimﬁﬁndex.cfm?fusaba:=MTRadiuster&luseac!.mn=dsp_clmhaadar&casaid:ﬁ19092&&:1'»@245552&EFID:EBGTBEBB I | 5
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Claim Documents

*SLH1970) (474979767 25G)
oD

Jul 19 2017 9:00AM
[BHARTI SONIA GOVERNDHANLAL MRS BHAMBRI SONIA]
Premium Automobiles Pte Ltd

Upload D-u:um:nts] Upload Photos | _Compose New Letter | Upload video | _Upload Audio | View View inEr-nwséT v
Assessment Reports = - _II 1 per page ' _l EI
| Mo FI|~ tlrLd On - LKK Auto f_un,uhnnts Pte Ltd [HQ} o e o Thumhnall P'rint |
1 |31/07/17 12:53  Adjuster Immediate Advice i Q | loadHTM | |
i
Photos/Images a - = _' SEerme v @
[No Relahelme_g;derlu KK Auto Consultants pte Ltd (HQ) S === | Thumbnail ] Print |
1 | 31/07/17 12:55 Genural View _|_ load PG | # |
2 |31/07/17 12:55 'r.:amral View o Load PG | & |
3 31/07/17 12:55 | General View Io Load ) G ] @ :
4 |31/07/17 12:55 | General View o i..caad »e @ |
's '31;0?;1? 12:55 |General View Q Load JPG JPG |8 |
= I} e IS .
'5 |3uo7117 12: 55  General View o | Lnad PG |I.!!1 T
7 |31/07/17 12:55 | General View B ﬂ Load PG| |
s 31;13?;1? 12 55 iﬁmerul View | Load PG | 'Z. |
9 |3-l,|"i}?.-’l? 12:55 | General View 1° ] Luad JPG | LEI i
10 31/07/17 12:55 |¢=ner-waaw _I_Lnad PG l{] |
11 |31/07/17 1255 .Genural View © | Load PG
12 |31/07/17 12:55 G:eneral'diaw '@ | Load PG
EumsemaRe— e |
Documentation [1perpage ¥
[MNo Relaheuaenrder LHK Auto t'ul‘ls.ult"inl’ P‘tc_ Ltd (HQ) [ | 'l'humhnnil 'Prmt |

1 '3110?;1? 12: 56 |Slng.apura Au:ld:nt Stntament - - Lcad PDF
2 |31/07/17 12:56 WORKSHOP ESTIMATE Load PDF |
3 31/07/17 12:56 | Drivers Driving License _ - —l—ﬁ | toad POF | __l
4 131/07/17 12:56 curuﬂv;ateuflnsurnncn - _Load PDF |

5 D4H}B.F1? 08:47 'furel.grl driving license 1 [o | Load JPG T&'ﬂ

5

?

B

9

04/08/17 08:47 |fnrllgn driving i chmz S S ——— _lﬂ_ ' LnadJPG_[ W |
'04;1::3;1? 08:47 |fnralqn driving license 3 © | lLedrpc @ |
~|0s/03/18 10: 0:06  DISCHARGE VOUCHER . | Load POF y
|05/03/18 10:06 | WORKSHOP INVOICE - = gl TloadPOF | |

Linked Accident Report Documents

View View i.n._B_r:;\:_lge_r v

Amssmant Rep-nrts _|.|_1 pen:n'é'___" || o

Ee———— I Thumbnall_EﬁlTlt_ |

qu Fnallzed Dn = 'Perl_.um Automubﬂu Ptu Ltd {LIH.I} - o }
| Load HTM

1 |20/07/17 21:30 | Accident Statement

Phutﬂlj’lmngﬂ [3perpage v/ ® |
i : - e R =
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1 |20/07/17 21:28 | Accident Photo

Mermen e-Claims

e
2 |20/07/17 21:28 | Accident Photo
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Documents Checklist

DOCUME HTS CHECH LIST
There are no document nt checklists ::onﬂgured

O I| Load PG &

€ | loadrc | & '

@ | Loadwc | ¥

© | Load PG E

Io ll Load JPG I Z

'€ | LoadeG 7 < =

ﬂ_‘ Load J-P‘_l L'ﬂ _l

© | loadc &
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® i (@

€ | Load PG v

© | Load PG E:l__ |

© | Ladwre ¥

] I  Load JPG | ;E_ _|

€@ | LoadIPG | 4

1] Load JPG | d

]o | Load IPG Tﬂ :|

1perpage V| ¥ tl
| Thumbnail |_Print |

© | Ladrc | ¥ |

€@ | Load PG & |

our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: L Handling Insurer
Note: Remarks are grivate unkess you shaw it to other parties.

hllps:.f.fslngapqm.mriman.mnﬂclaimsﬁnﬂa:.ufrn'?fusab-ux=h'lTRdu::&fuauaamim#w_dmm&ﬂamainidﬂ Eobjid=61 9002 &extid=2455528corole=4&C .

25



35/2018 Adjusier Report

LKK Auto Cnnsu’ltants Pte Ltd icoreqno:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkau’m.oom:assignmants@tkkaum.mm

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No: CC3/AIG1T014667/GTES2
AIG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 05/03/2018
REFEREMNCE
; HARTI SONIA GOVERNDHAN L MRS BHAMERI ' 100488068~
Insured/Claimant: SGNTA 0 GOVERNDHANLAL MRS HAMBR Policy No: g{mg?} |
Date of Loss:  19/07/2017 e ™ Claim  4749797672SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg MNo: SLH1970J
Make & Model: AUDI A3, 1.4 SEDAN TFSI (AMBIENTE) (A) Engine Nao: CZC572998
Req. Date: 26/10/2016 (Man. Year: 2016) Chassis No:  WAUZZZBVTG1111096
Colour: Red Odometer: 10648 km
Engine Capacity: 13895 cc
Market Value/New Car Price: S$118,000.00
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): ves Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF [YRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Pirelli 7 mm Rear Left Side: Pirelli 7 mm
Front Right Side: Pirelli 7 mm Rear Right Side: Pirelli 7 mm
The ahove values represent the remaining tyra treads depth
COST OF CLAIMS ~ wepawers __ Adjusters “Difference __Diff %
Parts 4,970.00 3,678.24 1,291.76 25.99
Miscellansous llems 0.00 0.00 0.00
Labaour 5,152.00 4,002.00 1,150.00 2232
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 10,122.00 7,680.24 2,441.76 2412
- Excess (S%) 600.00 600.00 0.00 0.00
(S5) 9,522.00 7.080.24 2,441.786 25.64
+ GST 7.00/7.00% (S§) 666.54 49562 170.92 25.64
Mett Amount (5%) 10,188.54 7,575.86 2,612.68 25.64
INSPECTIO
Date of Assignment: J1/oFi2017
Premium Automobiles Pte Ltd (HQ)
Date Inspected: 28/07/2017 Inspected AL 55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 6.0 days
Adjuster:  XING GUO QIANG Manager: DENISE TAY KWEE CHENG

https:Irsmgapore.meriman.cum.fciaims.ﬁndex.cfm?TusebD:=MTRadiuslar&fuseacl.h:n=gan J:rlntrpta-casead=ﬁ19092&9;{1:!=245552&GF|D=296?65E!B&C.._ 14




/52018 Adjuster Report
WOTE: This rapart represents our findings at the tirme and place of inspection stated herein. Such inspection has bean carried oul to the best of our knowledge and
any other liabiliy undsr any other circumstances (5 heredy pxpressly axcluded.

ability bt

ths:f!singapara,merh'nen.mnﬁc]aimafindax.cfrn?iusabaﬂhl'FRadjuslar&ft.rsaaﬂiuﬂﬂsn _prinupi&maidﬁ1BMEMM=245552&CFHD-29&?BSBB&C... 24«




A5/2018

REPAIR DETAILS

Recommended Parts

Adjuster Report

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR - LHS Buckled 2.079.00FS *1,663.20F5
2 1 *FRONT DOOR OUTER SEAL - LHS Mecessary 131.00FS *104.40FS
3 1 *BONDING AGENT Mecessary 42 .00F3 *3360FS
4 1 *FRONT DOOR CATCH - LHS Mol Necessary BO.OOFS *-F5
2] 1 *REAR DOOR - LHS Buckled 2.079.00F5 *1,663.20FS
6 1 *REAR DOOR OUTER SEAL - LHS MNecessary 129.00FS *102.80FS
T *BONDING AGENT Necessary 42.00FS *33.60FS
8 1 *REAR DOOR CATCH - LHS Mot Mecessary 79.00FS *.FS
9 1 *SUNDRIES Mecessary 300.00FS *77.44FS
E=Franchise parl, S=5pchett.

Total Parts (S$) 4,970.00 3,678.24
[ Report was unsubmitied during this print-out. |

hitps://singapore. merime n.comiclaims/ inde:.clm?fu5ehnx=MTRadjuster&lusaact|mn=gan_prinlrpl&c:asaid=ﬁ19052&a:u1id=

24555284 CFI0=296765885C ..

e




AS2018 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellangous items salected.

Recommended Labour
Mo Particulars

bo ms

1 TO REMOVE AND TRANSFER LHS FRONT AND REAR DOORS MULTI
LOCK SYSTEM AND POWER WINDOW DEVICES.

2 TO DISMANTLE AND RENEW LHS FRONT AND REAR DOORS, ALIGN TO

POSITION. REPAIR LHS SILL PANEL. REINSTALL ALL PARTS REMOVED.

3 TO RESPRAY LHS FRONT & REAR DOOR, AND LHS SILL PANEL.
TO CARRY OUT DIAGNOSTIC CHECKS.

Lab.Type Repairer's Amount

Mew 560.00 560.00

Mew 2,100.00 1,500.00

MNew 2,300.00 1,750.00

New 192.00 192.00

Gross Labour Cost (S5) ‘ 5,152.00 4,002.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https:h'singap-nre.marimen.nmﬂfchims.flndex.cfm‘?fu5ehn:x=l-'lTRadjuater&[usaamion=gan_prinlrpl&l::asaid=

§100092&exlid=2455528CFID=2967658B4C . . 414



