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LKK Auto Consultants Pte Ltd
51 Libi Ave 1 #01-25 Paya Libi Ingustrial Park, Singapore 408533
TEL: 6256 15681 FAX: 8256 4215
Reg Wo 189607198R GST Reg. No. 19-5807188-R

Affiliated to Foderation Internationale Des Expoerts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref - CCUAIG17014405/Atb
LAV
CHARTIS BUILDING Date : 26-07-2017
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- OWN DAMAGE
Insured Veh, Veh. Inspected SKA T431H
Policy No. 2100254127 Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 25/07/2017
2. Vehicle Particulars & Conditian
Make & Model c.c a
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Frant Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. l General Information
Accident Date  24/07/2017 llnnpnntiun Date 26/07/2017
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UB| ROAD 1
SINGAPORE 408689
5a. Remarks
A)THE MARKET VALUE |5 §§-——————(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Mote: This document has not been finalised.

v LKK Auto Consultants Pte Ltd icoregne 1essorisss)
- 51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sun@ikkaulo.com;assignments@/kkauto.com
Tt AIG Asia Pacific Insurance Fle. Lid. From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-18 Paya Ubl Industrial Park
Singapore 079120 Singapore 408033
Attri; Date: 26 Jul 2017
Preliminary Advice
Vehicle No : SKAT431H Accident Dale . 240712017
Make CAUDI A4 Pulicy No. : 21002541 27-06000
Assignment Date  : 26/07/2017 Excess : 550,00
Date of Inspaction  : 25072017 Esl. Duralion of Repair :16.00
Inspaction Al : PREMIUM AUTOMOBILES PTE LTD (HQ)
55 UBI ROAD 1
SINGAFPORE 408699

Paint of Impact / General Description of Damages
The vehicle sustained impact / damages rear o/s portion and parts claimed are consistent to the accident.

Repalrer's Estimate (Gross) 55 39.443.00
Revised Amouni 5% 20,608.50
Check Items [Estimated) 58 2,858.00
Tolal 55 23,564 45
Lump Sum Repair 55

Total Loss Consideration

New for Old Value 5%

Pre-Accident Valua 55 68,000.00
COE / PARF Rebate B85 45,968.00
Salvage Value 55

Margin for Repair ‘5% 22.032.00

Remarks

( ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
lel us have your authorisation.,

[ }  Tha vahicle is uneconomical lo ba repaired, you are advised to invite tender for the wreck.

{ } Other comments :
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PARF/COE REDate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owmer 1D 60282

Vehicle Dotails

Vahicie Na SKATA3TH

Vehice 1o be Exported: No
Inlended De-regstralion e | 42047

Date

Vahicls Make: AuD|

Wahicle Model A4 1.8 TFSI MU
Prmary Calour Gray

Manufaciuring Year 2010

Engine No CODHD87055
Chassis No WALZZZAKXAA1B416T
ek 118.0 KW (158 bhp)
Open Markei Value $38.51200

mﬂ Regstraton 29 Mar 2011

First Registranon Date: 28 Mar 2011
Transfer Count 0

Actual ARF Paid: £38.512.00
Intended PARF Rebate Details

PARF Eligibility ¥Yes

PARF Eligibiiity Expiry
Date 28 Mar 2021

PARF Rebate Amount:

§25.037.00

Intended COE Rebate Details

COE Expiry Date
COE Calagory:

COE Parind{Yanrs)
QP Paid:

COE Rebate Amount

26 Mar 2021

B - Car (1601cc & above)
10

§57.002 00

$20,931 00

Total Rebate Amount: $45,968.00

The information contaimed harein s correct as at 26 Jul 2017

Pmummmhnnwhmmmm

(K]

Lao] Trampott Auntharily
Plemsa raad through the Privacy Statement, Terms ol Uss and Disclaimer

mmmusm“m- 1034 X TEE resnlution

"= httpe Ariita.gov.sg/iEsTiac tion/enguirel snate8yPubic BeforeDereginDUt FFUNCTION_ID-FO304009TT

|
Tl nre +

e U

browser as this may alter the results of the tansacbons

& I0TLTA | Bosacy Statamend | Terma of Uss | m'mmlw
=N Lsst updated on 16 Jul 077 at 1747 AN

EBTROT



Denise Tay (LKKAuto)

Erom: Denise Tay (LKKAuto)

Sont: Tuesday, 1 August, 2017 1014 AM
To: Claims, SUR

Subjuct: RE: SKA 7431 H Own Damage Claims
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKA 7431H (Excess $0/-). NOT MORE THAN
522K PART BY PART.

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair,

Hest Regards,

Denise Tay | Case Handles

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: denisetay@Ikkauto.com | fax: 6256-4315
Hik 51, Paya Ubl Industrial Park. Ubi Avenue 1, #02-25 | S1408533)

From: Claims [mailto:claims@premiumauto.com.sg|

Sent: Thursday, 27 July, 2017 6:08 PM

To: Denise Tay (LKKAuto) <denisetay@lkkauto.com>; SUR <sur@lkkauto.com>
Cc: claims@premiumauto.com.sg

Subject: RE: SKA 7431 H Own Damage Claims

Diear Denise,
My workshop aceept purt by park basic S$22k

Ihank vou and Have a nice day ahead!

Best Regards,
lonv Foong
Claims Advisor

Premowm Antamobiles Ple Lid msg s romogzmwg

‘ L, LY W LT AT

. =68 ATHY 2107 o, ~AS ATRY OHDR [ +5S 6841 LIRS

. Clufmelpremiumauto. com.sg  w. wiww.aoudi.com.sg

sudi Showroom, Audi Cemre 281 Alexundra Rond - Singapore | 39938 p. =03 6836 2223



View Received Message

This mall is assoclated with :

*SKA7431H (12255709495G)
coh
Jul 24 2017 9:20AM
(Wi XTAD LU]
Premium Autampblles Pte Lid

Rsply | Reply All | Mark as Unread | Print Message | Oelete Message | Forward |

From AlG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 3170772017 15:04 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$20608.50) - SKA7431H - Claim Handler: Chan, Kian Meng

__mrlnm.w:mmr limit nor exceeding $22,000.00. Re-inspection to be done for damage check and supplementary items / labour

DOCUMENTS SUMMARY
There are no documents.



3n3zo1e . Marimen e-Claims

View Received Message

Thia mall is associated with :
*SHAT4I1H (12255T09495G]
oD
Jul 2€ 2017 9:20AM

WU XIAD LU
Premium Automoblles Pte Ltd

|mu] EuI'mnum] Pﬂnnl_'_nn_ﬂpn-mu_nglﬂ :u-w|_ !

Fram AlG Asia Pacific Insurance Pie. Ltd. (AIG_SG}, sent on 13/03/2018 13:51 PM.
To LK®_HQ
Subject  Alert - Ad] Mandate Maintained - SKA7431H - Claim Handler: Chan, Kian Meng

[Maintained:upicad damage pheotes of Convenlence lock gontrol unit, battery. Why is It necessary to spray LHS rear fender?

Al-S) :
¢ 2 Lo phte

DOCUMENTS SUMMARY
There are no documaents.

hitps://singapare. marimen. com/claims/index.cim Plusebax=SVCmall&fuseaction=dsp_viewmode=14iinboxid=12474828IDomainld=118i0bjld=42... 112



ENTRYT-DATE & IJ-\,:-L_* s - I. TR
SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Plaans rapod comecily it delails ol e scodent o spesd up he clalmm process

2 This Form musl be compbaied by (he Policviolkder ancior (he Authornsed Dreer

i information provided musl be s truthful and accurale ms possibie Any wiltul mesrepresentabon or wilholding of matenal Iacin may oo iIrsEFance comgamnes o

repudiate policy skility

d. The issue and sccepiiunce of this Form by inseance comparnies i nof an admission of policy Eability on the panl of the insurance companies
5 Any false reporting may be refermed to the Police for investigation.

G, This regort will be forearded by the insurer of e sauress of the GUA Reconds Wanspermen) Centre eslablished by the Ganeral Insuronce Assocabon af
Sirgapsre| GIA ) for archiveng and that copees of ih repon will for @ tee be made yailable upon applcation by misretind porTeE
T. By (b lodgement of (fea report 0 (e msursrs, you heseby consent o he seohiving of {fus repar ol (e cenbrs and o cogies of the repor being made sailabls

aforesaid

Dale Of Repor

Date Of Accident

Exact Locatlon Of Accident
Country/State of Loss

ACCIDENT STATEMENT

241072017 1511

24/07/2017 09:20

1030 ECP SINGAPORE 440893
SINGAPORE

DETAILS OF OWN VEHICLE

Vahicle Registration Number
Insured/Policyholder
Name Of Registerad Owner
NRIC No

Emall Address

Mobile Phong Na
Altermatve Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al
time of accident

Are you clalming under your own insurance pnhr:.-
for repair o your vehicla?

If No, Fieasa siate action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Mame of Dnver

NRIC Mo

Date Of Birth

Oecupation

Date Of Driving Pass

Driving Experience

Gendor

Mobile Number

Fax NMumber

Contact Number

EMall Address

SKAT431H

WU XIAO LU
576660282

NOEMAIL

(LOCAL ) =65-91017277
OTHERS-91017277

ALIDI
A4-1.8 TFSI MU (BB) (A)

PRIVATE CAR

Al ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100254127-06000

WL XIAD LU

STEEE02AZ

17081576

INDOOR

1800712011

6 YEARS AND 0 MONTHS
FEMALE

(LOCAL | «65-31017277

OTHERS-S101 7277
NOEMAIL

Page | of 18



Address 3 LEEDON HEIGHTS #28-04
Postcode 267951

Was driver an emplovese of the Insured’'s Company NO

it No, Relationship of the Driver with the Insured  OWNER

Vehicle Registration Number of Driver's Own
Vehicie

Insurance Company of Driver's Own Vehicle -

Ganeral Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicke involved in this accident? NO
Was any body injured in the Accident? NO
Was any other matenal or property damaged? YES

| hauru baan appma:}.md by unknnwn person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Detalls of Police Action

Was the acoident reporied 1o ihe police? NO

If Yes Please stale which Police Station

Was nolice of inlended Proseculion given? NO

If Yes, against whom?
Circumsiances ol Accident

ON 24TH JULY ARQUND 920 AM, | WAS DRIVING ON ECP FROM CITY TOWARDS CHANG! AIRPORT DIRECTION. IN
FRONT OF ME, ABOUT 100 METRES AWAY, A CAR WAS SLOWING DOWN, | WAS SLOWING DOWN TOO AND
SUDDENLY A TAXI (NO SHASSBAS), HIT INTO MY CAR FROM THE BACK. MY CAR WAS DAMAGED IN THE REAR RIGHT
BADLY. THE TAXI DRIVER. MR LIM YONG SHENG [DRIVING LICENSE S1418695) ADMITTED IT WAS HIS FAULT
COULDN'T STOP HIS CAR IN TIME. LTA OFFICER TURNED OUT AND ADVISED ME TO DRIVE THE CAR OFF THE
HIGHWAY FOR FOLLOW UP PROCEDURES. | DROVE AND PARKED THE CAR AT CAR PARK, 52 MARINE TERRACE TO
CONTACT INSURANCE COMPANY. ONCE | TRIED TO IGNITE THE CAR AND FOUND THE CAR COULDN'T BE STARTED, |
CALLED TOW TO TOW AWAY THE CAR TO AUDI WORKSHOP AT LIBI. REPORTED BY: TF. SUBMITTED BY: MAS.

Attachment(s)

Are accident photos available for atachment? YES
Was there any video capiured by Car Camera? NO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vahicle Registration Number SHASGEBS
Vehicle Make/Model/Calour

Deatails Of Properties

Name of Driver

NRIC/Passpor Numbet

Contact Numbser

Address

Paostcode

Insurance Company Nama

Nature Of Damage

Na. Of Passenger (Including Driver)
Details of Witness

Name

Page 2 of 15
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Describe Circumstances of the Accident o
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A I G CERTIFICATE OF INSURANCE

MOTOR VEHICLES [THIRD-PARTY HISKS AND COMPENSATION| ACT|CHAPTES 188 o
MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION) RULES 1960 LA
ROAD TRANSPORT ACT, 1887 (MALAYSIA)

MOTOR VEHICLES (THIRDPARTY RISKE) RULES, 1845 (MALAYSIA)

LD ALTO PROTECTOR OWN DAMAGE EXCESS  sssoongl)
ATl WINDSCREEN EXCESS Ss1uion
CERTIFICATE ND, 212521 27Mditn) (N s mi wtir] from b vevesreinen SO0LT0

SUM INSURED  Matket Value
INSURING WITH COE/PARF Yo

1} VEHICLE REGISTRATION NO. SKAT4MH

2) NAME OF INSURED Wt Mimol L

3 ) EFFECTIVE DATE OF THE COMMENCEMENT 29 Mar 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT

4 ) DATE OF EXPIRY OF INSURANCE 28 Mar 2018

§) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *

SUBJECT TO AGE CONDITION :35 years old and above
&) That Iasied
b Any other person who s drvmg on the bownred s order o @il i perrmission
A Young snd o lngnpenienced Driver Exoess (“YT0) of S83 000 00l sclditional 3 the
Pobicy Fyoess, applies 0 You and sny Auiboenned Drmver f nned or unsamed ) if You wre or vhe sand
Avithorsed Diriver b below the age of 23 and'or ks leas than ¥ vears' driving expetionse

Frovided thal the person driving & permilled i sccordance with the licenmsng o other e or reguiations 1o drive the Malor Vihicle or
has been so permitied and is nol disgusiiled by order of 8 Court of Law of by reason of any enaciment o regulstion i that behall
Paim driving e Molor Vehice

6 ) LIMITATION AS TO USE *
Uise only for seciil, debmestic and plesmme parpeses and for the lmared's banmesa
The Palicy does mol cover tse for lire or rewands, tuition, driving fest, meiag. pace-mukmgg, refability (gl speed.estiig
fhw carriaye tPfElN.hdl ather than smples in conpection with uny trade or husingse o sy fior my puarose ti
enimpectiom with the Motir Trade ;

ATPFROVED REPORTING CENTRES - ALIN AUTHORISED REPAIRERS

I Auds Udgbommer Service Center - 3% Libd Roud | (Tel: 83842123}

APMPROVED REPORTING CENTRES . ANG AUTHORISED REPAIRERS (100 CLAIMS-BELATED REFAIRS)

I ComfortDelpro Engry - 208 Braddel] Re i Tel: 63837718) 1 DPS Body & Pang Wirkshop - 209 Pandun Gardens (Tet: p5684501 )
4. Ethaog - 30 Bukit Batok Crest Tl 062477771 8 Class-Fin - 53 Ubd Ave 3 Tel: 8TTHORET) - For windscroen only

B, Ko Fuaok Sig Mobor - &1 Defl Lase 12(Tel £34705603 7 Lav Hoat (Meng Keeh Mot - 21 Sin Mg Do (Tel; 45180 1)

B Alosa Automirtive - 1008 Bulit Merab Lane 3 (Tel; 6272309709 Progressivg Antomative - 30224 Uby ild | Tel: 97415330

VO SME Mator - | Kaki Bokn Ave 65 WK D Tel) 67970100}

LOSS OF USE Luss O L 1€ it Beplucement Caronly for nepairs ot Asidl Custonser Servioe Cenme
NAMED DRIVER 2l Sang

HIRE PURCHASE COMPANY (305 AANK LTD

| EMPLOYER'S LOAN

* Limitations rendared inoperative Iy Section 8 of the Mofer Vehicles (Thirg-Party Resés and Compensation] Ac! [Clsapler 189] ard
Secton 35 ol ihe Road Transpor! Act 1087 (Malajyass) are not 1o be inclioled undes these hesdings

|/ W hereby Cartily that the policy to which ths Certifcate miates is issue0 n accordance with the prosmons of the Mator Venicles {Thind:
Party Risks and Compensation) Act (Chaplet 1B8] and Par IV of the Road Tranapor Act 1BE7 | Malsysia |

Issued Al Singapore 3 M 2007 AIG Asia Pacific Insurance Pie. Lid,

S 24 i
FREMILNE LEASING - AP

M0 ALEXANSI A Bk

AU CUSTOAN M SERYICR CENTER -
ATRGATORE | Sie

AUTHWORISED REPREBEMTATIVE

CIRIGIN AL W
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Accident Photo
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Accident Photo

QD AUDIAG

WAUZZZ8KXAA 184167 1

2000 kg

3370 kg

1+ 1080 kg
2- 1060kg

'Typ BH ru6
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i MOTORING

Enquire PARF/COE Rebate for Registered Vehicle

Wahiche Owrigr Particulsn
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Audi A4 15A TFST MU 59,900 FLI800 fyr #5-Apr201L L8 76,000 km Luwary Availabia
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Premium Automobiles

55 Ubi Road 1, Singapora 408699
Tel : 8366 2323 Fax : 6841 1183

Email: Nora khai@lpremiumauto.com.sg | claims@premiumauto.com. sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No 6366 2323

Fax No : 68411183
Reference T PAODIOT27201TT
Date - 25-Jul17

Vehicle IN workshop. Kindly arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Ms. Wu Xiao Lu

3 Leedon Heights
#28-04

Singapore 267951
HP +65 8101 7277
Own Damage Claims
2100254127-06000

SKAT7431H

Audi A4 1.8 TFSI Mu
Mar-11

COH 097055
WAUZZZEKXAA1B4167

24-Jul-17
Johnny Boo / Allan Wu

24-Jul-17
1030 ECP Singapore 448883



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 63662323 Fax: GB41 11H3

Telefax

Estimated Labour Charges for Accident Vehicle SKA 7431 H.

Estimated Surveyor's
5/n Nature of Jobs Charges Recommendation

T i :
o remove and transfer rear parking aid. Check SIN S 280,00 -
function and renew according to damages.
RHS 1/ | }-
To renew HS 1/4 glass and rear windscreen to S/IN S 600.00 <L~
facilitate fender renewal.

T L
o !‘enew RHS 1/4 glass and rear windscreen to SIN & 480.00 - {
facilitate fender renewal.

To dislodge and reinstall rear wire harness for tail
lights, battery manager, fuse and relay trays,
electrical and audio equipment. Inspect for
damages and renew where necesssary.

5/N 5 1,400.00

To remove and reinstall rear seats, back rest, hat
trays. ABCD pillar trims, lugguage compartment
trims and seat belts. Dislodge roof liner and
disengage curtain airbags, etc

S/N 5 1,400.00

To remove and reinstall rear suspension assy,

including rear exhaust silencer assy. N 5 EB000 o

7 To place vehicle on cellette bench. S/N 5 180000

SUB TOTAL LABOUR CHARGES : § B8,760.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6GB41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKA 7431 H.

Estimated Surveyor's
5/n MNature of Jobs Charges Recommendation
To dismantle rear bumper and rear lid. Repair and
align both rear chassis frame to specification of
origin. Cut out and weld rear end panelling, RHS
B rear fender, connecting plates, drain panel, tail S B,400.00 000
lamp panel and outer wheel house. Renew rear
bumper and rear lid. Align to position. Reinstall all
parts removed.
Ta respray rear bumper, rear lid, RHS rear fender,
inner panels, RHS sill panel, door entrance, drain
? panel, roof channel, and end panelling. To carry out ¥ 550000
stone chip treatment and joint sealer works. '
10 To carry out wheel alignment. S/N S 240.00 -
11 To carry out diagnostic checks. S/IN S 384.00 -
TOTAL LABOUR CHARGES S 23,584.00




Premium Automobiles

55 Ubi Road 1, Singapore 408609
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKA 7431 H.

D dP Price
S/IN  Parts Description S/Nett Remark

1 REAR BUMPER t5 tobecd 1,486.00 =

2 REAR BUMPER SPOILER 313.00"

3 REARSPOILER TRIM  »is o 210.00 ~

4 REAR REINFORCEMENT BEAM ™ ' 541.00

5 REINFORCEMENT BEAM BOLTS 8 65.00

6 REINFORCEMENT BEAM HOLDER - LHS/RHS ' 364.00

7 REAR BUMPER GUIDE - INNER RHS 37.00

8 REAR BUMPER GUIDE - UPPER RHS _ 18.00

8  PARKING AID SENSOR neee d d 2 3g7zo0 (73
10 PARKING AID WIRING SET 446.00 .+

11 UNDERBODY TRIM - RHS (o 154.00 -
12 REARLID Je- A4 1,849.00
13 REARLID HINGE - LHS/RHS v+ =~ 526.00
14  REAR LID BALL STUD Naat R 18.00
15 REARLID WEATHER STRIP ~ = 167.00 4
16 REARLID STOPPER pes & 2 16.00 ~
17 REARLID LOCK o 183.00 4
18 REARLID LOCK COVER | "7 17.00 ~
19 LID LOCK STRIKER ' 42.00
20 REAR LID PACKING M 29.00

SUB-TOTAL SPARE PARTS 6,877.00

All charges ara nol inclusive of GST

Legend Remarks (OK) = Approved. Remarks (X) = Not approved

Spare parts are Spacial Natt



Premium Automobiles

55 bl Road 1, Singapore 4086090
Tel - 8366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKA 7431 H.

Damaged Parts & Prices

S/IN  Parts Description S/Nett Remark
21 AUDIEMBLEM ' 105.00
2 “1.8T"EMBLEM | [l 81.00
232 "A4" EMBLEM 81.00
24 OUTERLED TAIL LIGHT -RHS | 855.00
25 INNERLED TAILLIGHT-RHS ' 710.00
26 REAR LID TRIM Colle 332.00 4
27 REARFENDER-RHS ~ /iyt 2,142.00
28 BOLT STUD i 4 32.00 °
26 REAR FENDER REINFORMENT - RHS 7.~ 174.00
30 REAR FENDER CONNECTING PLATE -RHS ¥ 267.00
31 REAR FENDER BOTTOM PLATE -RHS % - 366.00
32 REAR WHEEL HOUSE LINER - RHS 162.00
33 WHEEL HOUSE LINER ATTACHEMENT - RHS 72/ 38.00
34 QUARTER GLASS - RHS 7 0400 -
35 REAR WINDSCREEN A = 976.00
36 PRIMER phe 36.00
37 REAR WHEEL HOUSE - RHS I 538.00
38  FUEL LID LOCK CABLE M9 W& B8.00 |
3 FUELLIDACTUATOR "' 75.00
40 ACRYLIC SEALER  w« SIN 180,00

SUB-TOTAL SPARE PARTS T7.482.00

Al charges are nol Inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Nol spproved
Spare parts are Special Nell



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKA 7431 H.

Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
41  CAVITY WAX | . SIN § 140.00 «
2 STONECHP | SIN § 180.00
43 QUARTER GLASS SEALENT ¢ SIN $ 100.00
44 REAR WINDSCEEN SEALENT | /- SIN § 200.00
45 METAL FILLER POWDER ! SIN § 280.00
46  SUNDRIES o 5 600.00
TOTAL SPARE PARTS CHARGES $ 15859.00
TOTAL LABOUR CHARGES $ 23,584.00
GRAND TOTAL $ 39,443.00

All charges are not nclusive of GST
Legand Remarks (0K ) = Approved. Remarks (X) = Nol apgroved
Spane paris are Spacial Nell



Premium Automobiles

55 Ubl Road 1, Singapore 408609
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date

Excess Cost :
Liability :
Remarks -

Please Note

Yours faithfully,

LXK Auto Consyi; hence nolify

e Repairer of the following:

- e e 3 _—

& D CUaEE; e -

* Third g

= N ilec A -
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This estimate is based on visual Inspection of the affecled vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant




Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel : (B5) 6366 2323 Fax ; (65) 6841 1182

Supplementary Estimate 1

GST Reg No. 18-8802271-W

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 D055 - Fax: 6256 43156

' Quantity |  Description
Parts
1
LABORS
1 To respray LHS rear fender.

Estimale No.
Date

Pages
Regn No

|Model No

TOTAL

PA/ODOT2TROTUT
2-Aug-17
Sarvice Advisor |Jeffery Tan

1

SKA T4 H
Audi A4 1.8 TFSI Mu

| UnitPrice |  Amount |

L —

]

s

800.00 1 550.00
900.00  § 550.00
For Premium Automobiles Pte Lid

Authorised Signature



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel : (65) 6366 2323 Fax : (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-9902271-W
AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/ODO727/201THIT
78 Shenton Way Date 14-Aug-17
#07-16 AIG Building Service Advisor Jefiery Tan
Singapore 079120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SKA 7431 H
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A4 1.8 TFSI Mu
Quantity | ~ Description | UnitPrice | Amount
Parts
1 Battery At Wackive s 356.50 § 285.20
| $ 356.50 5 285.20
LABORS
TOTAL $ 35650 S 285.20

For Premium Automobiles Pte Lid

f']('!ffm b 1
J

Fn

A\

Authorised Signature



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 406699
Tel (65)6366 2323 Fax - (65) 6841 1183

Supplementary Estimate 2

GST Reg No_ 18-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PAIODIOT2T20171JT

78 Shenton Way Date T-Aug-17

#07-16 AIG Building Service Advisor CHANG

Singapore 079120 Pages 1

Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SKA 7431 H

Tel: 6841 0055 - Fax: 6256 4315 Model No Audl A4 1.8 TFSI Mu

| Quantity 5 . ‘Descripion | UnitPrice |  Amount

Parts g
1 |CONTROL UNIT RETAINER > . als 5000 | § 39.92
2  |FUSE HOLDER RELAY PLATE-RH [#7° $ 00 | § 2776
3 FUSE RELAY | P2 3 4400 | § 3520 ~
4 CONVENIENCE LOCK CONTROL UNIT V¢ $ 131100 § 1,048.80
'GRAND TOTAL '$ 144000 § 1,151.68

Far Premium Automobiles Pte Lid

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183
Email: Nora_khal@premiumauto.com.sg / claims@premiumadto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PAIODIOT2T20TTAT
Date 25-Jul-17

Vehicle IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Ms. Wu Xiao Lu
Address 3 Leedon Heights
#28-04
Singapore 267851
Telephone HP +65 9101 7277
Type of Claim Own Damage Claims
Policy No. 2100254127-06000
Vehicle No SKAT7431H
Model Code Audi A4 1.8 TFSI Mu
Model | Year Mar-11
Engine No CDH 097055
Chassis No WAUZZZBEXAAI1B416T
Mileage
Date In 24-Jul-17
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 24-Jul17
Place of Accident 1030 ECP Singapore 448893




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel ; 6386 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKA 7431 H.

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation

To remove and transfer rear parking aid. Check 80.00

s function and renew according to damages. i 260.00 ¥ 9%
To renew RHS 1/4 glass and rear windscrean 1o

€ faciiitate fender renewal N 600.00 $ ol
To renew RHS 1/4 glass and rear windscreen to

o facllitate fender renewal. SN 480.00
To dislodge and reinstall rear wire hamess for tail

4 lights, bq.ﬂery msnagar. fuse and relay trays, electrical SIN 1.400.00 s 1.400.00
and audio equipment. Inspect for damages and renew
where necesssary.
To remove and reinstall rear seats, back rest, hat trays,
ABCD pillar trims, lugguage compartment trims and 1

5 seat belts. Dislodge roof liner and disengage curtain SIN 140000 ’ AD%00
airbags, etc

& To remove and reinstall rear suspension assy, including SIN 2 800.00 s 2.800.00
rear exhaust silencer assy

7 To place vehicle on celiette bench. SIN 1,800.00 5 1,200.00
SUB TOTAL LABOUR CHARGES

8,760.00

5 7,680.00




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel 63882323 Fax 6841 1183

Telefax
Estima r Charges for Accident V e SKA 7431 H.
Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation
ef s T,680.00

To dismantle rear bumper and rear lid. Repair and align
both rear chassis frame to specification of arigin. Cut

out and weld rear end panelling, RHS rear fender, 000.00
° connecting plates, drain panel, tail lamp panel and outer 3 8,400.00 5 4,000.

wheel house. Renew rear bumper and rear lid. Align to

position. Reinstall all parts removed

To respray rear bumper, rear lid, RHS rear fender, inner

panels, RHS sill panel, door entrance, drain panel, roof 750.00
. channel, and end panelling. To carry out stone chip s S0 s &1

treatment and joini sealer works.
10 To carry out wheel alignmenl. SIN § 240,00 5 240.00
11 Supplementary 5 800.00 s 550.00
12 To carry out disgnostic checks. SIN 3§ 384.00 5 384.00

TOTAL LABOUR CHARGES 1§ 2448400 5 15,604.00




Premium Automobiles

55 Ubi Road 1, Singapore 408698

Tel

6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKA 7431 H.

SIN

Parts Description

Damaged Parts & Prices
Remark

10

1"

12

13

14

15

16

17

18

19

20

REAR BUMPER
REAR BUMPER SPOILER
REAR SPOILER TRIM

REAR REINFORCEMENT BEAM
REINFORCEMENT BEAM BOLTS
REINFORCEMENT BEAM HOLDER - LHS/RHS
REAR BUMPER GUIDE - INNER RHS

REAR BUMPER GUIDE - UPPER RHS

PARKING AID SENSCR
PARKING AID WIRING SET
UNDERBODY TRIM - RHS
REAR LID

REAR LID HINGE - LHS/RHS
REAR LID BALL STUD
REAR LID WEATHER STRIP
REAR LID STOPPER

REAR LID LOCK

REAR LID LOCK COVER

LID LOCK STRIKER

REAR LID PACKING
SUB-TOTAL SPARE PARTS

All charges are nol Inclusive of GST

Legend Romarks (OK) = Approved, Remarns (X) = Not approved

Spare parts are Specinl Neft.

#h @ S W

1,196.00

250.00

28.99
14.00

154.80

122.80

1.479.20

22.64

3,268.43



Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKA 7431 H.

SIN _ Parts Description W&
cf $ 3,268.43
21 AUDI EMBLEM $ 10500 § 84.00
2 ".8BT"EMBLEM $ 8100 § 64.72
23 "A4" EMBLEM $ 8100 § 64,72
24 OUTER LED TAIL LIGHT - RHS $ B5500 § 684.00
25 INNER LED TAIL LIGHT - RHS $ 71000 § 567.60
26 REAR LID TRIM $ 332.00
27 REAR FENDER - RHS ] 214200 § 1,713.60
28 BOLT STUD $ 200 § 25.28
20 REAR FENDER REINFORMENT - RHS $ 17400 § 139.20
30 REAR FENDER CONNECTING PLATE - RHS $ 28700 § 229.60
31 REAR FENDER BOTTOM PLATE - RHS $ 3600 S 292.40
32 REAR WHEEL HOUSE LINER - RHS $ 19200 § 153.60
33 WHEEL HOUSE LINER ATTACHEMENT - RHS $ 3800 § 29.68
34 QUARTER GLASS - RHS $ 19400 § 154.80
35 REAR WINDSCREEN $ 976.00
3 PRIMER s 3600 8 28.64
37 REAR WHEEL HOUSE - RHS $ 538.00
38 FUEL LID LOCK CABLE $ 88.00
38  FUEL LID ACTUATOR 5 75.00
40 ACRYLIC SEALER $ 18000 § 180.00
SUB-TOTAL SPARE PARTS =s ?,mzi $ 7,680.27

All charges are nol iInclusive of GST
Legend Remarks (OK) = Approved, Remarks (%) = Not approved
Spare parts are Spacial Neft




Premium Automobiles

55 Ubl Road 1, Singapore 408639
Tel . 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKA 7431 H.

Damaged Parts & Prices

S/IN___ Parts Description S/Nett Remark

§ 768027

41 CAVITY WAX SIN § 14000 § 140.00
42 STONE CHIP SIN § 18000 § 180.00
43 QUARTER GLASS SEALENT SIN § 10000 § 100.00
44 REAR WINDSCEEN SEALENT SN § 20000 S 200.00
45 METAL FILLER POWDER SIN § 28000 § 280.00
46 SUPPLEMENTARY s 356.50 § 285.20
47  SUPPLEMENTARY s 144000 § 1,151.68
48 SUNDRIES $ 80000 § 76.96
TOTAL SPARE PARTS CHARGES : $ 17,655.50 $ 10,094.11
TOTAL LABOUR CHARGES $ 2448400 § 15,604.00
GRAND TOTAL $ 42139.50 § 25,698.11

_——————

All charges are not inclusive of GST
Legend Remarks (OK) = Approved. Remarks (X)) = Mol approved
Spare parts are Spacial Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



-Premium Automobiles

55 Ubj Road 1, Singapore 408688

Tel : 6366 2323 Fax : 6841 1183 : UH_
Telefax %t Bfk H
Material List for Accident Vehicle Regn No. SKA 7431 H.
Dama Pa el
SIN __ Parts Description SiNett Remark
21 AUDI EMBLEM 3 105.00 7
22 "1.8T"EMBLEM | fler § 81.00 7
23 “A4" EMBLEM s 8100
24 OUTER LED TAIL LIGHT - RHS 5 855.00 ~
25 INNER LED TAIL LIGHT - RHS f ol $ 71000
26 REARLID TRIM O $ 332.00 -+
27 REAR FENDER - RHS < Visfel—) § 214200
28 BOLT STUD v 4% 32.00 °
20 REAR FENDER REINFORMENT -RHS Znedt—d 5 174.00 -
a0 REAR FENDER CONNECTING PLATE-RHS -  § 26700 7 hi—
31 REAR FENDER BOTTOM PLATE -RHS  ° s seens ikl 22
32 REAR WHEEL HOUSE LINER - RHS forr 8 18200 7
33 WHEEL HOUSE LINER ATTACHEMENT - RHS 2§ 1800
34 QUARTER GLASS - RHS M~ $ 184,00 ~~
35 REAR WINDSCREEN M »~ $ 976.00 #
3% PRIMER Yl 5 36.00 -
37 REAR WHEEL HOUSE - RHS s 538,00
38 FUEL LID LOCK CABLE ~ $ 88.00 °
39 FUEL LID ACTUATOR s 75.00
40  ACRYLIC SEALER SIN 180,00~
SUB-TOTAL SPARE PARTS ' §  7,482.00

All charges are nof inclusive of GST
Legend ; Femarks (OK] = Approved, Remarks (X} = Not approved
Spare pariz are Special Nel



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel [65)6366 2323 Fax:(65) G841 1183

Supplementary Estimate 2

G5T Reg No. 15-9902271-W

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Quantity Description
Parts
1 CONTROL UNIT RETAINER
2 FUSE HOLDER RELAY PLATE - RH
GRAND TOTAL

Estimate No.
Date

PASOD/OF27/2017/00
7-Aug-17

Service Advisor CHANG

Pages
Regn No
Model No

1
SKA 7431 H
Audi A4 1.8 TF5I Mu

Unit Price Amount

5 50.00
5 35.00
5 85.00

For Pre_mmm Automobiles Pte Ltd

i)

Authorised Signature



Premium Automobiles

AlG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9911
#()7-16 AlG Building 6841 1183
Singapore 079120 Nora khatfa preminmaulo com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKA 7431 H PA/ODVOT727/2017/MAS

30 Aug 2018
Dear Sir,
RE: INSURANCE CLAIM FOR SKA 7431 H, Audi A4 L8T FSI Mu
With reference 1o the above-mentioned vehicle, no. SKA 7431 H, claimant,
Ms. Wu XiaoLu, please find the related document per attached.
1. A copy ol the Original invoice no. 85012876 — S823 540,00

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate you could expedite the
pavment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This 1s a computer-generated document. No signature 1s required.

Norah Khai
Claims Dept

Encls

AlG - SKAT431 H

from

Telaphone +65-
Telaiax +55-
EMai|

Our geparment
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lit
Showroom

9 Leng Kes Road

Singapore 159080
Teléphons (B5) 6586 1111
Telefan  (65) 6471 3733

Service & Paris Cenfres
55 UbiRao 1

Singapora 408690
Telephona (B85) 8336 2323
Telefax  (B5) 684 11183



Premium Automobiles Pte Ltd

Auc Cantre Magapors dlevandra Larvics Centrs Ui Seruics Cemirn Cuttomar Servids

wﬁ _,* J,“ INQMX INV@Gﬁ
e v iaes o e i Cbmpany Reg No. 198802271W o
Page 1 15:20 GST Reg. No. 199902271W
Invoice: BS012876 Account . ADDDE (T 0)
AIG ASIA PACIFIC INSURANCE PTELTD AlIG ASIA PACIFIC INSURANCE PTELTD
MOTOR CLAIM DEPT Date: 27082018 MOTOR CLAIM DEPT
AlG BUILDING AlG BUILDING
78 SHENTON WAY Order: SKAT431H 7B SHENTON WAY
#07-16 #07-16
SINGAPORE 079120 079120 Term: 30 SINGAFORE 079120
Regn No: SKA7431H Regn Date: 28/03/2011 Mileage: 60786 WIP NO: 32250
Model: A4 1.8T FSI MU Chassis: WAUZZZBKXAA184167 Engine: COHOS7055 Dept U
VSB No:
You have been assisted by - UB-Jlayee (33)
Dtats Oty Unit Price Amount
— [
S  SUBLET To carry out contractial LIMIT repair basis 22,000.00 1.00 22,000.00
as agreed '
|
F'ﬂl"ti n.m Sub' Totai n.mu.m
Labour 0.00 3 .
Sublet 22.000.00 — 7% GST 1.540.00
Menus 0.00 ' ' !
Lubricant  0.00 Q’% )E‘ Grand Total | 23,540.00
Received by For & on behalf of
Premium Automobiles Pte Ltd

Customer



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd Norah Khai
T4 Shenton Way 6768 9828
#07-16 AIG Building 6841 1183
Singapore 079120

Motor Claims Dept Body Repair

Yr Ref: SKA 7431 H
PA/ODOT27/2017/0T
2% August 2017

RE: CLAIM-0OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi A4 1.8 TFSI Mu
Vehicle Chassis No. WAUZZZEKXAA1R4167
Vehicle Regn No. : SKAT431 H

Vehicle Mileage : S, \5H o

Vehicle Owner : Ms. Wu Xiao Lu
Certificate No : 2100254127-06000

Policy Excess z NIL

Accident Date : 24" July 2017

Place ~ 1030 ECP Singapore 449593
Repair Cost 3223540 -0cC

WIP No. $ 32250

Repairer's Name - Premium Automobiles Pre Lid

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairers charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature N

[]
Time : . -
Date : s

DISCHARGE VOUCHER- ANG - SKA 7431 H

fram
Telaphone +85-
Telsfax  +65-
Mabile +65-
Our departmeni
Your Claim Ref
Dur R

Date

fotal pages

Premium Automobiles Ple Lid
Showroom

8 Leng Kes Road

Singapore 158080
Telephone (65) 6566 1111
Teletax (65) 6477 3733

Sarvice & Pans Cenires
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Teletax  (65) 6841 1183



REPUBLIC OF SINGAPORE
IDENTITY CARD NO S76660287

Eroefoas

gy

- WU XiaoLu

-

| — X 2 %
Lro )

.\i CHINESE

Dlaiw & burs [
17-08-1878  F
Emamtry ot mirie
CHINA

ATV

msmST6660287

Tt o pim
21-01-2013

3 LEEDON HEIGHTS #78-04
SINGAFORE 26785)
NRIC Mo:  STEBEOZEY Dt

TRi4/z007

APTRNRA

REPUBLIC OF SINGAPORE

DRIVING LICENCE

YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASSIES)

EFFECTIVE DATE

Class 3 Moo Carss= mamﬂ sl mun-:l wichmive 18 gl 2091

‘II.b-nu War: r.mm:z'l
_— LR



LUl LR ]

PICREEEWE TI . iy S D000

AlG CERTIFICATE OF INSURANCE

MOTOR VEMICLES (THIRD-PARTY RISHS AND COMPENSATION] ACT|CHAPTER 18%) R
MOTOR VEHICLES {THIRD-PARTY RISKS AND COMPENSA TION) RLLES, 1960 MX
ROAD TRANSPORT ACT, 1507 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS| RULES. 1558 (MALAYSIA|

ALD) AUTO PROY 0 OWN DAMAGE EXCESS  SSe00u00 (1)
it WINDSCREEN EXCESS 5510000
CERTIFICATE NO, 21002541 27-06000 e sl with st e Tat Hcpermee 20C3),

SUM INSURED  Marker Value
INSURING WITH COE/PARF =

1) VEHICLE REGISTRATION NO. SKATIIH

Zj NAME OF INSURED W Xiaw Ly

3 ) EFFECTIVE DATE OF THE COMMENCEMENT 26 Mar 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT

4 ) DATE OF EXPIRY OF INSURANCE 25 Mar 2018

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *

SUBJECT TO AGE CONDITION :35 years old and above

i) The Insured.

b Any ather person who 1 dremg on the Insered's order or wirh lis PErTTH AR On.

A Young andior Inexperienced Driver Excean (“YIDR*1 of SE3,000.00, in sdditsons) 1o fhe

Palicy Excess, appdies o Yoo and iy Authartsed Drover iromed or amamed) i ¥ ou are or the smid
Authonsed Diiver is below the age of 23 end'or b less than I yean' driving experience

Provided Ihat the person driving is permitied in accordance with the lieensing or other lrws of reguilations to dnve the Molor Vehicie or
has been s0 permitled and is not disquaiified by crder of @ Court of Law of by reeson of any enactment or regulation in that behail
tram driving the Mator Vehicle

6) LIMITATION AS TOUSE*
Lise omly for social, domestic and plessurs parpeses and for the lnsured's business
The Policy does not cover use for hire or rewands, tuition, drving test, iy, pace-rmakmy. relinhility trod speed-testing
the cormiage of goods other than saniples in conmection witl any trate of businiess or use for nny purpese in
cotmection with the Motor Trade

APFPROVED REPORTING CENTRES ' AUDI AUTHORISED REPAIRERS

I Audi Customes Service Center - 55 Ubi Road | (Tel: 83662323)

APPROVED REPORTING CENTRES | AIG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIES)

2 ComforiDelgro Engry - 205 Braddetl Rd (Tel 638371 18) 3. DPS Body & Pant Workshop - 205 Pundan Gardens (Tel: 65654501 )
4. Ethaz - 30 Bulii Bawok Cres| Tei 66547777) 5, Gluss-Fin - 52 Ubi Ave 3 (Tel: 62780887} - Fior windscreen onily

fi. Kt Fook Sing Motor - 61 Defu Lane 12 {Tel 674795601 7, Lai Huot { Meng Kee) Mator - 11 Sin Ming Ind (Tel A4538110)

. Mova Automotive - |008 Bukit Merah Lase 3 Tel: 83723897) 9 Progressive Amtomative - 30224 Ubi Rd 1 Tel: 67415138)

100 SME Mator « | Kaki Bukir Ave & BIk D [ Tel: 6474TH 1067

LOSS OF USE Lo OF Lise 19 tav Replacoment Cm only for repaies ot Audi Custoiwer Service Centre

MAMED DHIVER Zhuo Song

HIRE PURCHASE COMPANY DiES BANK LTD

| EMPLOYER'S LOAN

* Limitations rendered inoperalive by Sechon B of e Mofor Vehicles (Third-Pamy Risks and Compensation] &cf {Chapler 188 and
Section 95 of the Road Transport Act 1587 (Maléywis) are not fo be included under these headings

| /'We hereby Cedify that the poliey e which (s Certificale relates is isswed in sccordance wih the provisans of the Motar Vehicles (Third-
Party Rishs and Compensation) Act (Chapler 168) and Parl IV of the Road Transport Act 1587 [Maleysia)

Issued At Singapore 3 Mar 2017 AIG Asia Pacific Insurance Pte, Lid.

N T2

PREMTUM LEASING - AT

201 ALEXARDHA ROAD

ALUDH CUSTUAMER SERVICE CENTRE
UL A POMEE ) 9auss

AUTHORISED REPRESEMTATIVE

ORIGINAL TR



Merimen e-Claims Page 1 of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

|CLATM SUBFOLDER TRACKING m———
| Cose [Motified  |EwrSubmicted  |Ag) Assigned | Ad)Rpt | Ad) Submitted [ 1ns Auth'ed Status
26 Jul 2017 WM 15422,00000 | $$22,000.00 e
Main | 11:29 : | Batimates
! eow adiuoe | | 22 I.F e 2t | Cancel Case |

Main Claim Details

'CLATM SUBFOLDER DETAILS
Insured: wu:m LU, ID: ST66E6028Z. Tel: «6591017277, Emaili NDEMAIL

viehicie Reg _ | 34fO7/201T 09:00 - :59
No.: [SKATEIIN Date of LOSS: | 3¢ Manths and 25 Days From LTA Reg Date (Man Yr)]
Claim Type: | OD / 122557094956 polcy/COVET | 3100254127-06000 (Comprehersive)

] Excess: 540,00
| Premium Automobiles Pte Ltd (UBI) 55 Ubl Road 1, 408699 Ubi - Tel: 67689828/9827/9911

|AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6415-3000 .. [Handied by Chan, Kian Meng] kianmeng chan@aig.com
rulm Consultants Pte Ltd (HQ) - Tel: £256-3561 ... [Handied by ADRIAM LING] ... [Final Rpt due 04/08/2017]

WU XIAD LU (40 / Fermale), NRIC: S7T6660282, Tel; +6591017277
— -

view &l | compose Case Mail |

e s e s ———————————
v AIG_SG (20/08/2018): Alert - Adj Mandate Approved (5822000.00) - SKAT431H - Claim Handler: Chan, Klan...
s AIG_SG (13/03/1018): Alert - Ad] Mandate Maintained - SKA7431H - Claim Handler: Chan, Kian Meng

o AING_SG [31/07/2017) Alert - Adj Mandate Approved (S$20608.50) - SKAT411H - Clalm Handier: Chan, Kian..,
i- AlG_SG (27/07/2017): SKAT4I1H / OD / 24/07/2017 / Coverage & Excess update

| ALL ASSOCIATED TASKS= View All | Search Tasks | Crests New Task | Complete

Due Date Priority Type  Task Group Handlar Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 3/9/2018



Merimen e-Claims

Claim Documents

=SKA7431H (12255709495G)
oD
Jul 24 2017 9:20AM
[WU XIAD LU]
Premium Automobiles Pte Ltd

Page 1 of 3

_Upisad Documents | _Upiaad Photas | compsse ew etier | upioad vides | upload Audia | View [View in Browser +]
‘Assessmant Reports ———— — Loerpage %] B4
[o | Finalizas On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 20/07/1709:00 | Adjuster Immediate Advice O | oo

|

|Photos/Images 3 per page V]
(No_|Relabel/Reorder | LKK Auto Consuitants Pte Ltd (HQ) | Thumbnail | rint
1 | 26/07/17 11:00  General View D | lesdies | A
2 36/07/5711:00  General View O ! woaws | 4
3 (260717 11:00 | General View 0 | teawc | &
la | 28ra7/17 11200 General View - 0 | weswe |
(s |28/07/1711:00 | General View a 0 Luvs |
& | 26/07717 11:00 General View 0D leedwc | A
7 Izm?;n 1100 General View D | tesows | 4
& 2007171100 General View o O  aws | @
e 28/07/17 11:00 | Genaral View O | sarvs | A
10 [26/07/AT 11:00 | Genersl View ® | waars | A
11 |26/07/17 11:00 | General View 0O | ceaws | A
(12 |26/07/17 11:00 | Genersl View D | leadws | A
113 |26/07/17 11:00 | General View O | oirs | @
14 260717 1100 | General View 0| v | &
15 2607171100 | Ganeral View O | oeivc | &
16 |26/07/17 11:00 General View D | leadwc | A
17260717 11:00 | General View D | carwe |
18 |26/07/17 11:00 | General View O | ceowc | B
19 26/07/17 11:00 | General View D | Losd g
0 26/07/17 11100 | General View 0O | oars |
21 |26/07/17 11:00 Ganeral View O | weewc | A
22 |08/0/18 11:14 Reinspection Photo 0 | loadwc | 4
73 |0B/DI/18 11:14 | Reinspection Photo © | osawc | B
74 |DB/0I/18 11:14 | Reinspection Photo D | sawec | A
25 |08/03/18 11:14 | Reinspection Photo B g Load PG | A
26 |DB/0Y/1811:14  Reinspection Photo . D | losdies | A
77 |OBDI/1B11:14 | Reinspection Photo D | loadwec | A
28 |08/03/18 11:14 | Reinspection Photo D | wedivc | B
29 |0A/0V18 11:14 | Relnspection Photo 0| tcadws | A
30 |0B/03/18 11:14  Reinspection Photo D | losdies | A
31 |DB/O3/16 11:14 1MM 0O | sdrc | 4
31 |DB/0I/18 11:14 Reinspection Photo O | adic | A
31 |0B/03/18 11:14 | Reinspection Photo D | osaws | 4
34 |0E/0L/18 11:14 Reinspection Phots 0 | loadies | B4
|35 08/01/18 11:14  Reinspection Photo 0 | ediec |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/9/2018



Merimen e-Claims Page 2 of 3
Assessmant Reparts o - 1 per page E £
Mo | Finalized Cn LKK Auto Consultants Pre Ltd (HG) Thumbnall| Print
35 |[DB/0W18 11:14  |Reinspection Phato O osdiwc [
37 OB/D3/1811:14 | Reinspection Photo 0 | e | A
38 |08/01/18 11:14 Reinspection Photo - i_ Load 0G| M
39 |08/03/18 11114 | Reinspection Photo O | Lo e
40 |17/08/18 17:04 | Reinspection Photo O ewc @
41 [17/08/18 17:04 | Reinspection Photo O | wwws | A
41 |17/08/18 17:04 | Relnspection Photo ©O | tcades | A
|43 |[1#/08/18 17:04 Reinspection Photo 0| leaws | A
44 17/0R/18 1704  Reinspection Photo o © | oeaws | 2
45 |17/08/18 17:04 Reinspection Phato O | toads | A
46 |17/00/18 17:08 | Reinspaction Photo © | swrc | B
47 (17/08/1817:04  Reinspection Photo 0 | losdwc | 4
48 17/08/1817:04 | Reinspeciion Photo © | Lacws | A
49 17/08/18 17:04  Reinspection Photo O | Losows | B2
50 |17/08/18 17:04 | Reinspection Photo D | losdiec | A
S1 |17/08/18 17:04 | Rainspection Photo 0 | cadies | (A
52 |17/08/318 17:04  Reinspection Photo 0 | cadws | A
|53 |17/08/18 17:04  Reinapection Photn D | lcsdipc | A
FT 17/08/18 17:04 | Reinspection Phote © | lcadwc | A
|55 |17/08/18 17:04  Reinspection Photo 0 | ediec | @
56 |17/08/18 17:04 | Reinspection Photo - 0 | oo | B
:n'— ation 1perpage |~ A
[No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd [HQ) Thumbnail | Print
'_ 1 2607717 10:58 Singapore Accident Statement Load POF
7 26/07/17 10:58  Marked estimate Load POF
(3 |26/07/17 10:58 | Orivar's Driving License Load POF
4 26/07/17 10:58 | Certificate of Insurance g Load POF
|5 |20/02/18 16:51 | ESTIMATE L Load PDF
6 20/02/18 16:54  SUPPLEMANTARY B Load PDF
7 0B/03/18 11:00 | SUPPLEMANTARY 2 Load POF
B 03/09/18 0840 | Workshap Invoice % Load POF
5 03/09/16 08:40 | Discharge Voucher Load POF

Linked Accident Report Documents

Assessment Reports e |
[We [Fnalized On Premium Automobiles Pte Ltd (UBT) | Thumbnail | Print
1 24/07/17 16:19 | Accident Statament Load HTM
‘Photos/Images 3 par QLE i)
[No_|Finalzed On Premium Automobiles Pte Ltd (UBT) Thumbnail| Print
1 |24/07/17 16:14 | Accident Photo O | adws | M4
2 240717 16:14 Accident Photo ! Load 3G | A
3 |2407/17 16:14 Accident Photo g_ toad G | A
4 240717 16:14 | Accident Phote O | londwc | A
5 | 24/07/17 16:14 | Accident Photo © | losdis | A
6 |24/07/17 16:14 | AccidentPhoto 0D | wedws | 4
7 24/07/17 16:14  Accident Photo © | owars | B
& |24/07/17 1614 Accident Photo O | v | A
9 |24/07/17 16:14 Accident Photo D | toadrec | A
10 24/07/17 1614 Accident Photo O | s G

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 3/9/2018



Merimen e-Claims Page 3 of 3

Assessmaont Reports 1 per page ]| &4
En: Finalizea On__ Premium Automobiles Pte Ltd {uar) Thumbnail | Print

— =

| Documantation 1 per page E &
Mo |Fnalized On Premium Automobiles Pte Ltd (UBI) | Thumbnall| Print

1 l2aov7 1534 | Sketch Plan D | loadwc | &

:  24/07/171532  Skeich Plan #2 0| v | ¥

Documents Checklist

DOCUMENTS CHECKLIST
} e YY}Y
I‘I’Mm are no documaeant checkiists confligured,

Show Remarks To: [ Handiing Imsurer
Minte Reinackd are prieele uhlesd pia Bhaw @ |9 olhes parties

hnps:ffsingapure.m:rimm.mmfclaimm‘ind:x.:&n?ﬁmebuFMFRdnc&fumﬁansp_dmﬁ... 3/972018



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd co regwno 1eseoriser)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid, Our File No:  CC3I/AIG17014405/ATBE2
AIG Bullding, 78 Shenton Way #07-16
Singapore 078120 Date: 03/09/2018
REFERENCE
Insured/Claimant: WU XIAD LU Paolicy No: 2100254127-06000
Date of Loss: 24/0772017 Nature of Claim: oD Claim No: 122557084856
T Fl I
Reg No: SKAT431H
Make & Model! AUDI A4, 1.8 TFSI MU (B8) (A) Engine No: COHOS7055
Reg Date: 28/03/2011 (Man. Year: 2010) Chassis No: WAUZZZBKXAA 184167
Colaur Grey Odometer: 0 km
Engine Capacity 1798 cc
Market Value/New Car Price: S$68,000.00
Sum Insured (S3$): Market Value/New Car Price
| F ICLE AT THE TI
General Condition: Steering (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yas Engine Modification; No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelli 6 mm
Front Right Side; Pirelll 6 mm Rear Right Side: Piredli 8 mm
The above waiues represent the remaring tyrs reads depth
(COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Pats 17,295.88 10,084.11 720177 4184
Miscellaneous llems 0.00 0.00 0.00
Labour 24,484.00 15,604 .00 8,880.00 3827
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 41,779.88 25,698.11 16,081.77 38.49
Approved Total (Overridden) (5§) 22,000.00
(S%) 41,779.88 22 000.00 19,779.88 4734
+ GST 7.00/7.00% (S%) 292450 1,540.00 1,384 59 47 34
Nett Amount (5%5) 44,704 47 23,540.00 21,164.47 47.34
INSPECTION
Date of Assignment: 28072017
Date Inspected 25/07/2017 Inspected At Premium Automoblles Ple Lid (HQ)
55 Ubi Road 1
Singapore 408689
Estimated Period of Repair. 19.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG
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NOTE' This report eprasarnts our findings &f ita iime and place of ingpechion sisied hevein. Such inspection has been camied oul fo the best of our
knowdedge and sbilty but any offer Nabulty under any ather creumstances s hereby enpressly srcluded
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REPAIR DETAILS

Recommended Parts

Page 3 of 5

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Distorted 1.48500FS *1,196.00F5
2 1 *REAR BUMPER SPOILER Distorted 313.00FS *250.00FS
i “REAR SPOILER TRIM Not Necessary 210.00FS ~FS
4 1 *REAR REINFORCEMENT BEAM Mol Necessary 541.00FS *-FS
5 B *REINFORCEMENT BEAM BOLTS Not Necessary 65.00FS *F5
B 1 *REINFORCEMENT BEAM HOLDER - LHS/RHS  Nol Necessary JE4 D0FS *-FS
7 1 *REAR BUMPER GUIDE - INNER RHS Damaged 37.00FS *28.99FS
B 1 *REAR BUMPER GUIDE - UPPER RHS Damaged 1B.00FS *14.00FS
8 1 ;rphcg}KING AID SENSOR Damaged - 1pc only 387.00FS *15480FS
10 1 *SET PARKING AID WIRING Nol Necessary 446 00FS "FS
11 1 *UNDERBODY TRIM - RHS Torn 154 00FS *12280FS
12 1 *REAR LID Dented 1,B4000FS *147920FS
13 1 *REAR LID HINGE - LHS/RHS Not Necessary 526.00FS “FS
14 1 *REAR LID BALL STUD Nol Necessary 18.00FS *-Fs
15 1 *REAR LID WEATHER STRIP Not Necessary 167.00FS ~FS
w 2 *REAR LID STOPPER Not Necessary 16.00FS *-FS
T 1 *REAR LID LOCK Nol Necessary 183.00F3 *-FS
18 1 *REAR LID LOCK COVER Nol Necessary 17.00FS *.F8
18 1 *LID LOCK STRIKER Mol Necessary 42 00FS *-FS5
20 1 *AUDI EMBLEM Necessary 105.00FS “B4.00FS
21 1 *1.8T EMBLEM Necessary B1.OOFS *B4.72FS
2 1 *Ad4 EMBLEM MNecessary B81.00FS *B4.T2FS
23 1 *OUTER LED TAIL LIGHT - RHS Cracked B55.00FS “BB4.00FS
24 1 *INNER LED TAIL LIGHT - RHS Cracked TI0.0OFS “"S567.B60FS
25 1 ‘REAR LID TRIM Mot Necessary 332.00FS *-FS
26 1 *REAR FENDER - RHS Distorted 2142 00FS *1.713.60FS
27 4 *BOLT STUD Necessary 32.00Fs *252BFS
28 1 *‘REAR FENDER REINFORCEMENT - RHS Distorted 17400FS "138.20FS
28 1 "REAR FENDER CONNECTING PLATE - RHS Bent 287.00FS "229.B80FS
30 1 *REAR FENDER BOTTOM PLATE - RHS Bent IGB00FS 2092 40FS
31 *REAR WHEEL HOUSE LINER - RHS Tom 152.00FS *15380FS
3z 1 "WHEEL HOUSE LINER ATTACHMENT - RHS Tem 38.00FS *20BBFS
a1 *QUARTER GLASS - RHS MNecessary 194 00FS *154B0FS
3 1 *REAR WINDSCREEN Not Necessary 976.00FS *-F5
B 1 *PRIMER Necessary 36.00FS *28.64FS
38 1 *REAR WHEEL HOUSE - RHS Repair 538.00FS *-FS
37 1 *FUEL LID LOCK CABLE Nol Necessary BB.OOFS *-FS5
B 1 *FUEL LID ACTUATOR Not Necessary 75.00FS *FS
3’ 1 *ACRYLIC SEALER Necessary 180.00FS *1BD.DOFS
40 1 "CAVITY WAX Necessary 140.00FS  *140.00FS
41 1 *STONE CHIP Necessary 180.00FS *1B80.00FS
42 1 "OUARTER GLASS SEALANT Necessary 100.00FS *100.00F5
43 1 *REAR WINDSCREEN SEALANT Necessary 200.00FS “200.00FS
44 1 *METAL FILLER POWDER Necessary 280.00FS *280.00FS
45 1 *SUNDRIES Mecessary 800.00FS  *76.96FS
48 1 *BATTERY Not Working 28520FS *28520FS
47 1 *CONTROL UNIT RETAINER Cracked 38.92FS *30.92FS
48 1 *FUSE HOLDER RELAY PLATE - RH Cracked 27.76FS  *27.76FS
] Report was unsubmitted during this print-out. |
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No. Qty Part No, Particulars Condition Repairer's Amount

48 1 “FUSE RELAY Damaged 3520FS *3520FS
50 1 *CONVENIENCE LOCK CONTROL UNIT Damaged 1.048.80FS *1.048.B0FS
51 1 *REAR LID PACKING Necessary 20.00FS 22 64FS

F=Franchise part S=SpcMatt
Total Parts (S§) 17,295.88 10,094.11

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
Thaie are no new miscellaneous toms solocted.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

i TO REMOVE AND TRANSFER REAR PARKING AID. CHECK e 280.00 280.00
FUNCTION AND RENEW ACCORDING TO DAMAGES

2 TO RENEW RHS 1/4 GLASS AND REAR WINDSCREEN TO MNew £800.00 B00.00
FACILITATE FENDER RENEWAL

3 TO RENEW RHS 1/4 GLASS AND REAR WINDSCREEN TO New 480.00 0.00
FACILITATE FENDER RENEWAL

4 TO DISLODGE AND REINSTALL REAR WIRE HARNESS FOR MNew 1,400.00 1,400.00

TAIL LIGHTS, BATTERY MANAGER, FUSE AND RELAY
TRAYS, ELECTRICAL AND AUDIO EQUIPMENT. INSPECT FOR
DAMAGES AND RENEW WHERE NECESSARY

5 TO REMOVE AND REINSTALL REAR SEATS, BACK REST, New 1,400.00 1.400.00
HAT TRAYS, ABCD PILLAR TRIMS, LUGGAGE
COMPARTMENT TRIMS AND SEAT BELTS. DISLODGE ROOF
LINER AND DISENGAGE CURTAIN AIRBAGS, ETC

& TO REMOVE AND REINSTALL REAR SUSPENSION ASSY, New 2,800.00 2,800.00
INCLUDING REAR EXHAUST SILENCER ASSY

7  TOPLACE VEHICLE ON CELLETTE BENCH New 1,800.00 1,200.00

8  TO DISMANTLE REAR BUMPER AND REAR LID. REPAIR AND  New 8,400.00 4,000.00

ALIGN BOTH REAR CHASSIS FRAME TO SPECIFICATIONS
OF ORIGIN. CUT OUT AND WELD REAR END PANELLING,
RHS REAR FENDER, CONMNECTING PLATES, DRAIN PANEL,
TAIL LAMP PANEL AND OUTER WHEEL HOUSE. RENEW
REAR BUMPER AND REAR LID. ALIGN TO POSITION.
REINSTALL ALL PARTS REMOVED

& TORESPRAY REAR BUMPER, REAR LID, RHS REAR New 5,800.00 2,750.00
FENDER, INNER PANELS, RHS SILL PANEL, DOOR
ENTRANCE, DRAIN PANEL, ROOF CHANNEL, AND END
PANELLING. TO CARRY OUT STONE CHIP TREATMENT AND
JOINT SEALER WORKS

10 TO CARRY OUT WHEEL ALIGNMENT New 240.00 240.00
11 TO CARRY OUT DIAGNOSTIC CHECKS Mew 284.00 384,00
12 TO RESPRAY LHS REAR FENDER MNew 900.00 650.00

Gross Labour Cost (S8) 24,484.00 15,604.00

Reporl was unsubmitted during this print-out.

< END OF ESTIMATES >
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