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Sum Insured: Excess:
Make ::.gvcn:&) poA_ OWAWA
CA /' REV | REP. | REV 24 HRS apt 13["\‘1&1@ éPm H.0.D, Endossement

_ Date/Tume: 137 LK ﬂu’l'ﬂ!l Person Contacted: {'!M‘l : '»’a]'dﬂa-];’ﬁ.!..@f
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ASSIGNMENT |

From: Dale: \.%\Hlﬁﬂ
Estimated Cost
0D/ WS /TP RES | OD RES / EVA/INV/MV

C18 We
Ao Puto

Bl 100 Buket tga \org 2 #0180

To Inspect Vehicle No:

at Workshop mis

of

Insured:

Faolicy Mo,

Claims Mo.

Sum Insured: Excess.
(Clienk's Recaord)

Make of Veh:

E»‘Pm

{Palicy Condition)

Remark: The veh had commenced its NS 05

repair at the time of inspection,

Bal. or Market Value: e B -
IDAC Accident Rport: Consistent? ; Yes or No
GlA | PR Seen: Consistent? : Yes or Ne
Est. Repairs days Fes: Yes or No
Lum Sum: oy 3Val: Yes or No

CA | REV | REP. | 24HRS
= \ehicle: IN/OUT
_ ::. g

Date: Person Contacted:

6 SR

Type: N[’Qar | M.Cycle/ Bus [ Van | Lorry | Taxi/ Prime Mover

\ah Mo

Truck | Trailer or

Make: H\H(h-u YC[?G g e f?é‘? _
Colour %M _ A Insured | Std | NI/ NA
Sp.Reading || DL{Q | TRadio: Insured | Std | NI/ NA
Eng/No:

CiNo: ‘S"u' [ DE Yo CPELS (JL{{? Lo

Gen. Cond

! : Gpod / Fair | Poor / Burnt
Stearing: Inéﬁ [ Jammed | Leaked | Burnt or

Brake: Infrder) Jammed | Leaked ! Burnt or

Modi:  Nil [ B/Rim | STD A/Rim or

Tyre Size: Fo ”E‘j‘j ’\f)ﬁ?u
R:

BS/DUN/EXNOVA | GY | FS.I' LIZA ] l.I'ElC | OHTSU | P@ I sumi
TOYD!YOKO or

Front Rear

RBal, ) [/7 mm R/Bal [.'- mm
LiEal, L mm LiBal. L _mm
poA D.O.. ”‘.1} A5
Survey held at Aeero] dhde (it A

Des. of Damages: Frt | Rear / OIS / N/S | UiC | Rooftop or

ol of$ -

The UIC | Chassis frame /| Body Structure affected due to collision

¥r Regn. 1“ [L\ F@/‘t’

Date / Time Action / Instruction

a9V, _E_J.-,\ et~ D30 90T

o) . i -~y
Dede/Tioe: Fle Puas o} D: Preli. Report Days Of Repair: 5
1;C\ I Tﬂ\ﬁg ETFtnal Report Resurvey No. of Trip: Survey Fee: A
CateiTame, Fig Raturn o7 Transpartalion
2 Add Fee: :Site Insp (9 ) __§-RS
e | %ﬂt'?!".’iE';'-' (3 | Phoics |:I
= i "

Report Format | | Tech. Irvs (3 ) o

= |
Lump Sum /1B (3 ﬁ”f}f'ui' D_',‘.je;_!fe,-..j (% )




g P, LKK Auto Consultants Pte Ltd

L & TR N .

Sedi S B 51 Ui Ave 1#07-25 Paya Ubi Industrial Park, Singapore 408933
== TEL: 6256 3561 FAX: 6256 4315
Reg. MNo: 199607198R GST Reg. No. 18-8607198-R
Affiliated to Federation Intarnationale Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTELTD Ref : CS/MSG17013584/T1tb
s T /ONG LEONG BLDG SINGAPORE 04gsgy  Dite: 13072017 Hhmmlmmn ||| m
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. S5GZ 9199G Veh. Inspected 5JB 40E
Policy No. 27241606QMY Coverage ($) 0.00
Claim Mo, Excess () 0.00
Assign From MERIMEN (MUHD ASHIK) Assign Date 121072017
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
. General
|3. Conditions of Tyres
Size Make Balance
RI/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
|
5. General Information
Accident Date  01/07/2017 Inspection Date
Survey held at ACCORD AUTC SERVICES PTELTD
BLK 1009 BUKIT MERAH LANE 3
#01-80
SINGAPORE 1558723
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjiN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Merimen e-Claims

Page 1 ol |

CLAIM SUBFO LDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
I Motified Fai Subsrited arl] Aamgned Ard] Bpt Al Subeeitted s Auth'ed Slalus
i 12 Jul 2007 12 i\;llg.jﬂl? New Assignment
ain " B
sasion | LA )
—
J Main U Reference r Clalm Details ]_ Bocumants 1 _ Shaw All_|

x s o e

CLAIM SUBFOLDER DET AILS
Insured:
Main Claimant:

LIM HOE SING, [0 573728458

vehicle Reg. No.t SIB40E

Claim Type: TP

Vehicle Reg. No.

{Insured): SGT9199G

Repalrer: Accord Aute Services Pte Ltd (Buk

MS51G Insurance (Singapere) Pte.

Handling Insurer: 2548

Adjuster:

ASSOCIATED MAIL RECEIVED

There are no mall for this case.

ALL ASSOCIATED TASKS

Due Date Priority Type Task Graup Subject

Mo results.

L

T LT T

AMG SIN WEI, KATHERIENE, 1D; 517966971

Ltd. (HQ) - Tel: +65 6827 7888 ..

LKK Auto Consultants Pte Ltd {HQ) - Tel: 6256-3561 ..

Handler

e T s e B e S S

[Created by insurer]

g1/07/2017 07:00 - 1589

3724 16060MY (Com prehensive)
Coverage: 20/02/2017 - 19/02,/2018

Date of Loss:
Policy/Cover Note No.:

Policy No. {Claimant):

Excess:

it Merah) BLK 1009 BUKIT MERAH LANE 3, #01-80, 159723 Bukit Merah - Tel:

, [Handied by Muhd Ashik B Madi - 6554
_(Imm.Advice due 13/07/2017]

view Al | Campose Case Mail

vigw ail | Search Tasks
Ccompleted On

Create New Task Complete

assigned By Created On Droyrvez?

e

https://singapore ‘merimen.com/claims/index.c

fm?fusebox=MTRadjuster&fuseactio n=d... 12/7/2017
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MEHHT TOS0664-02 | AJAX MARS PTE LTD - Bukil Merah
ENTRY DATE & TIME; 100072017 18:54

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please reporl rnrredlg the details of the acciden! 1o Speed Up the claims process

2. Thes Form mus! be compleled by the Policyholder andior the Autnonsed Driver.
4 |mfarmation orovided must be as trutbiul and accurate Bs possile. Ary wiltul misrepresentation or witholding of material facts may allow insurance companies 1o
repudiate policy abiity

4 The issus and acceptance of this Sorm by insurance companies & nal an admission of pobicy habilty on the part of the insurance Companies

5 Any false reporting may be referred to the Police for investigation.

B, This report will be forwarded by the ingurers of the insurers of the GLA Records Management Cenire established by the General Insurance Assoziation of
Singasare]Gla) for archiving and that coples of this repor will for 8 fee be made available upan application by interesied paries

7. By the lodgement of this repart 1o The Insurers, you hereby consent to the archiving of this report at the centre and to copies of the repart being made available
aforesaid,

ACCIDENT STATEMENT
Date Of Report 1000772017 18:54
Date Of Acciden Q7/07/2017 0710
Exact Location Of Accident ALONG CHOA CHU KANG WAY
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SJB40E
Insured/Policyholder
Name Of Registered Cwner LIM HOE SING
NRIC No 573728458
Email Address LIMHODESING@YAHOO.COM.SG
Mabile Phone No (LOCAL) +65-8T467407
Alternative Phone No OFFICE-37467407
Vehicle Particulars
Manufacturer VOLVO
Maode| XCe0 TS
i;a:;}'—":zgzs;{ur which vehicle was being used al PRIVATE
Are :,fou_ciaiming unl:l_ar your own insurance policy N
for repair to your vehicle?
If Mo, Please stale action to be laken THIRD PARTY
Vehicle Category FRIVATE CAR
Insurance Company
MName of Insurance Company SOMPO INSURANCE SINGAPORE PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy WO
Palicy Number D1TMTPVO1002145
Cover Note Number NA
Driver
MName of Driver LIM HOE SING
NRIC No 573728458
Date Of Birth 09/01/1973
Occupation INDOOR
Date Of Dniving Pass 2B/02M1958
Driving Experignce 18 YEARS AND 4 MONTHS
Gender MALE
Maobile Number (LOCAL) +65-97467407
Fax Number
Contact Number OFFICE-27467407
EMaill Address LIMHOES ING@YAHOO.COM.SG

Page 1 of 14



« Address
Fostoode
Was driver an employee of the Insured's Company
If No. Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Yehicle

Insurance Comparny of Driver's Own Yehicle

General Information of the Accident
Type Of Accident
ffeather Conditions
Road Surface
Other Information
Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?
Was any other material or propertly damaged?

| have been approached by unknown personi(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accidert reported to the police?

If Yes,Please stale which Police Station
Was notice of intended Prosacution given?
If Yes,against whom?

Circumstances of Accident

| WAS DRIVING ALONG CHOA CHU KANG WAY ON THE SECOND LAN

NO
OWNER

SIDE SWIPE
CLEAR
DRY

NO

WD
YES

NO

NO

NO

MY LANE WITHOUT SIGMALLING. NO INJURIES INVOLVED,

Attachment(s)

Are accident photos available for attachment?

Was there any video caplured by Car Camera?
Vas there any audio recorded?

YES
YES
Rl

E WHEN A CAR FROM THE FIRST LANE CUT INTO

W
DETAILS OF OTHER VEHICLE PROPERTY 1

vehicle Registration Number
vehicle Make/Model'Colour
Details Of Properties

rame of Driver
NRIC/Passport Number
Contact Number

Addrass

Postcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)
Details of Witness

Name

Phone Mumber

Email Address

SGZ9199G

HONDA | CROSSROAD 1.8 A

MNA
UNKNOWN

CROSSROAD 1.8 A

Page 2of 14
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SKETCH PLAN
IMPORTANT NOTICE
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Common Statement

Describe Circumstances of the Accident
= |
[
il

_i

Declaration
¥iWa deciars e [aragaing pertsula’s ae Irue In evary respecl

3
~ |
,

{1

N WP "

| |
quJml Drwers Gigrature (F driver i not the polcyholder) / Dl Wiressad by Feporiing Cerfre

& Tere
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ACCORD AUTO SERVICES PTE LTD

BLOCK 1006 BLUKIT MERAH LANE 3
b ]-B0 S1NGAPORE 150723

ESTIMATE REPAIR Pel
MSIG Insurance (Singapore) Pte Lid
Date; 12.7.2017

Owwner's Name (Lim Hoe Sing

Vehicle No : SIB40E Claim Type: Third Party Claim
Vehicle Make & Model : Volvo XC60 T3 Chassis No: YVIDZ40CDE2Z5693060
Registration Date : 13 Feb 2014 (YOM 2013 ) poa: 11.7.2007
No Description Unit List (%)
1|FRONT BUMPER 1 $ Ry 178662
2|FRONT BUMPER SIDE RETAINER RH 1 5 B £0.70
3|FRONT BUMPER CLIPS 10 5 .( 50.00
4|FRONT BUMPER SIGNAL LIGHT RH | 5 & 487.00
5|FRONT FENDER RH I 5 {' v 1,040.50
Total (A):| 3 345382
Less 0% | § 345.38
Total:| $ 310844




ACCORD AUTO SERVICES PTE LTD

BLOCEK 109 BUKIT MERAH LANE 3
#(1-RO SINGAPORE 159723

: 33 PANGRTSTI P

g2
MSIG Insurance (Singapore) Pre Lid
Date: 12,7.2017
Owner's Name :Lim Hoe Sing
Vehicle No : SIBAE Claim Type: Third Party Claim
Vehicle Make & Model : Volvo XC60 T3 Chassis No: YVIDZ40CDE2569360
Registration Date - 13 Feb 2014 (Y OM 2013 ) DOA: 11.7.2017
Mo Description Uinit List (%)
Special Nett
| |ZeTough Ceramic Coating My | 1 5 : 380,00
Labour
1|Spray Painting to All Affected Areas 1 $ #PC 600.00
2and realign accident affected area 1 5 oo 600.00
3|Check Wiring System & Light 1 5 2O, 100,00
41Ant Rust Treatment 1 5 Oy, 120,00
5|Uphelstery Details Cleaning 1 5 W X 220,00
6| Transport To /Return ZeTough Ceramic Coating 1 § /80 . 160,00
o 134D | §ase
| L dwg '
- M 7 0)
2 @ (5o
. i{.-uv]:-.'tLL\ (¢ ”,4 13 “LM‘;Q L6
— i [ M:{ F"‘-f e
| P e Total (B) :| § 2,180.00
; : .. VRN {Pry j Grand Total: | § 5.288.44




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIMSUBFOLDER TRACKING =~ |
Case MNotified | EstSubmitted | AdjAssigned | AdjRpt | Ad)Submitted | Ins Auth'ed | Status |

|

|

|

12 Jul 2017 12 Jul 2017 5%$950.00 $$950.00 | Pending for
Main 17:33 Edit Esumates | wiew ipt | | Survey Report

Edit Adj Rpt | Cancel Case |
Show All |

[ Main | Reference Claim Details

CLAIM SUBFOLDER DETAILS

| Insured: 'ANG SIN WEI, KATHERIENE, [D: 517966971 |
:ﬂ Main Claimant: (LIM HOE SING, ID: 573728456 —

. Vehicle Reg. No.: SIB4OE ' Date of Loss: |07/07/201707:00 - :59

| Claim Type: TP [ 522732  Policy/Cover Note No.: | -~ 1606QMY (Camprehensive)

| Coverage: 20/02/2017 - 15/02/2018
. Vehicle Reg. No.

l (Insured): SGZ9199G ' Policy No. (Claimant):

i J .  Ewcess:

i R i Accord Auto Services Pte Ltd (Bukit Merah) BLE 1009 BUKIT MERAH LANE 3, #01-80, 159723 Bukit

(] i | Merah - Tel: o

i MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 . [Handled by Muhd Ashik B Madi
! Handling Insurer: - 6594 2548)

/] Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH] ...

[Imm.Advice due 13/07/2017]

ASSOCIATED MAIL RECEIVED . . _\;Le'-\l Al | Cnmp-us.e l‘.‘:as.e r.ﬂ‘l.all I

There are no mall for this case.,

. ALL ASSOCIATED TASKS View All |  SearchTasks |  Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On  Done?
Mo resules,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 21/11/2017



Merimen e-Claims

Claim Documents

*SIB40E (522732)
[5GZ9199G]
TP

LIM HOE SING
Jul 7 2017 7:00AM
[ANG SIN WEI, KATHERIENE]
Accord Auto Services Pte Ltd

Upload Docurments

Video B

No  Finalized On

| upload photos | Compose New Lemer |

'MSIG Insurance (Singapore) Pte. Ltd. (HQ)

Page 1 of 1

View Use l.'l-e-wer -
iperpage v| I
| Thumbnail | Print

Video - Accident

1 119/07/17 16:59 | Third party viden

& | Load Mov
Cr T =

Photos/Images R o 1 3;m =] _"
Mo Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) - | | Thumbnail  Print
1 20/11/17 16:4% | General View © | Loadlrc &
2 .Zﬂfilh? 1t.‘::4§ -I.'ianeral View [ n__ -_L:DEQJ_FE___?_@_:
3 20/11/1716:49  GeneralView S - O | ars | @
4 20/11/17 16:49 | General View - [ 1] : Load IPG [
5 .m.-'u.rn 16:49 | General View : (4] | Load IPG
6 20/11/17 16:43 | General View B - € | Load g
7 20/11/1716:45 | General View B | Load S [#
8 .qu.fu 16:49 :General'hl'im - B | Lload PG [
9 20/11/17 16:48 | General View | € | Load PG ]
10 | 20/11/17 16:49 | General View B | € | Load PG ]
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LKK Auto Consultants Pte Ltd [Co.Reg.No: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Indusltrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-BB0O5 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG17013594/T1TBEZ

Date: 2111172017
REFERENCE
ﬁ'.as'ﬂ:g MSIG Insurance (Singapore) Pte. Ltd. Policy No: 272416060MY
3; “I_:irgfe":m . SJBAOE Insured Vehicle No : SGZ9199G
Date of Loss: Q7072017 Mature of Claim: TP Claim No: 522732
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJB40E
Make & Model: VOLVO XC80, 2.0 TS (A) Engine No: B4204T110006905
Reg. Date: 14/02/2014 (Man. Year: 2013) Chassis No:  YV1DZ40CDE2569360
Colour: Gold Odometer: 110421 km
Engine Capacity: 1969 cc
Market Value/New Car Price: M/A
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/45 R20 Rear Tyre Size: 255/45 R20
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Firelli & mm Rear Right Side: Pirelli & mm
The above values represent the ramaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 3,108.44 0.00 3,108 .44 100.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 2180.00 a50.00 1,230.00 56.42
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S8) 5,288.44 950.00 4,338.44 82.04
+ GST 7.00/7.00% (S$) 370.19 66.50 303.69 82.04
Nett Amount (S§) 5,658.63 1,016.50 464213 82.04
INSPECTION
Date of Assignment: 12/0772017
Date Inspected: 18072017 Inspected At: Accord Auto Services Ple Lid (Bukit
Merah)
ELK 1008 BUKIT MERAH LANE 3, #01-
80
Singapore 159723
Estimated Period of Repair: 3.0 days
Adjuster: MOHD TAUFIKH Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings af the time and place of nspection sfated herein. Such inspection has been camed ou! to the bes! of our
knowledge and abiiiy but any othar fabilly under any other circumstances is hereby exprassly excluded.
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 21 Nov 201 7}

Parts: M1-SUV VOLVO XCB0 2.0 T5 (A) (C atalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List) i
Print Code: (Unsubmitted, no print-code for SJB40E)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

MNo. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Repair 1,786.62 FL *-FL
2 1 "FRONT BUMPER SIDE RETAINER RH Not Necessary 89.70FL *-FL
3 10 *FRONT BUMPER CLIPS Not Necessary 50.00FL *-FL
4 1 “FRONT BUMPER SIGNAL LIGHT RH Not Necessary 487.00FL *FL
4] 1 ‘FRONT FENDER RH Repair 1,040.50FL *~FL
F=Franchise pan. L=ListitemDisc. e

Sub Total (S§)  3,453.82 0.00

- List Item Discount on L Items 10.00/10.00% (S$) 34538 0.00

Total Parts (S$) 3,108.44 0.00

Report was unsubmitted during this print-gut. |
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
Ne  Particulars Lab.Type Repairer's Amount
Labour ltems
1 ZETOUGH CERAMIC COATING Mew 380.00 100.00
2 SPRAY PAINTING TO ALL AFFECTED AREAS New B00.00 400.00
3 AND REALIGN ACCIDENT AFFECTED AREA New 600,00 300.00
4 CHECK WIRING SYSTEM & LIGHT Mew 100.00 20.00
5 ANTI RUST TREATMENT New 120.00 30.00
2] UPHOLSTERY DETAILS CLEANING New 220.00 0.00
i TRANSPORT TO / RETURN ZETOUGH CERAMIC Mew 160.00 100.00
COATING
Gross Labour Cost (55) 2,180.00 950.00
Report was unsubmitted during this print-out. _|

< END OF ESTIMATES =
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