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Survey Department Check List (Case Handler)
Reference No. : 55}{:\(1 BOREY H%[Lﬂ\vb

Policy Type: OD / TP/ TP RES JTL/E
Case Handler Typist
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form - Y-Date | N-Date | [¥-Date | N-Date
C Reference No. -
C ‘Customer Code
N Assign From
B ih;s_igﬁ Date -
C  Veh No (inspected) - v
c i_"u'eh Mo (Insured) w
¢ DOA e
C Policy No
¢ camNo - v
¢ Insurance Authorisation (CA /REV/REP)
o Report Type ] v
c .WEEkE.”_‘?.c_h?rEE.?
N Survey held at/Repairer v
C Excess o ___
Surveyor | ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form .
€ Vehicle No i v
C FR_egnﬂontP_j}_"fear_ B v
N Vehicle T@,Ez ' _ v
M '_Mak_e & Mode! -
€| E Eg_'m-e Capacity. (C.C) o
N Colour : ) v
C '_O;I_c:meter. {Sp.Reading}“ ) —_
C  Chassis No _ v
N _Egngy Condition .
N  Steering v
N Brake - v
N Modification (Madi) f
C fyre fi-z_q ' - v
N 'T~,rre Make v
c |Tyre Balance v
C Date of 'Inspcctian . w
N Surveyheld - v
N '_Des,of Damages . . v
(2) System - (Views/Merimen)
"~ ¢ Damaged Vehicle :I"_lf_a__t:'_r._ug'r_éphs-ﬁptu;ded e e | | [ [

(3) Workshop Estimate/Assignment Form
ALL Parts condition v
Market ‘{;_!qe for OD cases

N
c
C Estimate Repair Cost for PRI (RS, TMI, MSIG)
c
c

Days of repair v
finaﬂ-‘.gﬁ :_ﬂ_urﬁuunt - v
C _Re—inspectian Cases to Finalize within 5 Days
(4) System - (Views/Merimen)

C  |Resurvey photo Uploaded ' T | i i | ]
Check By: | VERON AR I
Case Handler Date

=C: Critical *N: Non-Critical 21/05/2014



LKK Auto Consultants Pte Ltd

L‘r‘- ;; ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 5256 3561 FAX: 6258 4315
Reg. Mo: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
FIRST CAPITAL INSURANCELTD Ref : CS/IFCI1T013146/R1vb
i?ﬁﬁaagsvosgt?spgsmeam% 068877 Pale; “naregn ” lemmmwmu
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 4767D Veh. Inspected PC 2438C
Policy No. Coverage ($) 0.00
Claim No. D17006606MFSH Excess ($) 0.00
Assign From CWS (JOANNE YONG) Assign Date 0B/07/2017
2, Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mrm
L/H Rear Tyre mim
4, Description of Damages
5. General Information
Accident Date  03/0772017 Inspection Date
Survey held at SIN SHENG ENGINEERING SERVICES
3 TECH PARK CRESCENT TUAS TECK PARK SINGAPORE 6358129
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




l "", '/ ?:iuﬁan:i
i = ; = Pie Lid Comparny Reglstration No. 1099507198R
S1UBLAVE 1. #0228 PAYA UBLINDUSTRIAL PARK, SINGAPDRE 408933 TEL: (NS BES63SH1 FAX @ (65} h2E6431E
Your ref: D17006606MFSH
Our Ref: CS/FCI17013146/R1Ivb Date : 25/1/2018

The Motor Claims Department
M/s FIRST CAPITAL INSURANCE LTD Without Prejudice

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. PC 2438C

We thank you for your instruction on 6/7/2017

Please be informed that we had conducted the inspection of the above mentioned

24/12018 at the premises of M/s SIN SHENG ENGINEERING SERVICES
and have the following to report:-

Workshop Estimate Amount $5%12,634.20

Revised Estimate Amount - 5%7.101.92

"Check” Ilems Amount - §5262.80

Market Value 5%

LTA Reimbursement Value ;55

Nett Value 1 5%

Description of Damage:

The vehicle sustained damages at the rar —
rear portion.

Comments/Present Status;
Damages Consistent

Yours faithfully,

MOHAMMED RASUL
Automotive Assessor



Catherine Chung (LKK Auto)

From: Catherine Chong (LKK Auto) <admin-d@lkkauto.com>
Sent: Saturday, 30 December, 2017 2:26 PM

To: 'Claim Workflow System’; "ASSIGNMENTS@LKKAUTO.COM
Cc: JOANNEYONG@FIRST-INSURANCE.COM.SG'

Subject: RE: SURVEY ASSESSMENT - D17006606MFSH/1

Dear Sir / Madam,

Please be informed that we are unable to conduct the inspection after some attempts to inform the workshop to
present the vehicle.

This case has been pending for a long time due to the unavailability of the owner, therefore we decided to
temporarily close this case.

Kindly advise us if there is any arrangement made and will be glad to re-open the case accordingly.
Fivlres von i _.-_,r“., oy New Year 20087

Best Regards,

Catherine Chong | Admin

LEKK Auto Consultants Pte Ltd

Phone: 6741-8424 | email; assignments@lkkauto.com | fax: b256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408933)

From: Catherine Chong (LKK Auta) [mailto:admin-d@Ikkauto.com]
Sent: Thursday, 6 July, 2017 5:27 PM

To: 'Claim Workflow System' <cwsmotorclaims@first-insurance.com.sg>; ASSIGNMENTS@LKKAUTO.COM
Ce: JOANNEYONG@FIRST-INSURANCE.COM.SG; sur@lkkauto.com
Subject: RE: SURVEY ASSESSMENT - D17006606MFSH/1

Dear Sir / Madam,
Thank you for the assignment,

Please be informed that vehicle currently not in the workshop, repairer will arrange.

Best Regards,

Catherine Chong | Admin

LEKK Auto Consultants Pte Ltd

Phone: 6741-8494 | email: assignments@lkkauto.com | fax: bzs6-4315
Blk 51, Pava Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Claim Workflow System [mailto:cwsmotorclaims@first-insurance.com.sg]
Sent: Thursday, 6 July, 2017 5:08 PM
To: ASSIGNMENTS @ LKKAUTO.COM




First Capital Insurance Limited

Company Feg. No. 1950001080
GST Arg. Mo, M2-0001676-9

A FAIRFAX Company

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor
Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

05-07-2017 Our Ref No. D17006606MFSH
03-07-2017 Claim Type. Third Party
SHD4767D Third Party Vehicle. PC2438C

3 TECH PARK CRESCENT TUAS TECH PARK
MS SUSAN / MS CHERYL YUAN

68639595/ 0 Fax No. BBB36477

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTO CONSULTANTS PTELTD

MNA Fax No. 68416315
MA

FOR DIRECT SETTLEMENT

Flease submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

SIMN SHENG

ENGINEERING Attention. MIL
SERVICES

MA TP Solicitor Fax No. NA
JOANNEY

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

Thizs is a computer generated letter, no signature required.

Main Oflice : 6 Aalle

Doy #21-00
Cigims Departments & Motar Undorwriting Department : 36 Roterson Boad 41601 Gity Ho

SINQEPOrT




Claim Workflow System

Page | of 2

Job Sheet (/ClaimWs/Surveyor/JobSheet/224991) = PRI Documents 3 | Close ¥ J

PRI Header Details

Claimant 1 &SI
Claim No | D17006606MFSH Policy No D-15072701MFSH S.No & SERVIC
| MName
| SIN SHENG
| ENGINEERING Pufvay 3 TECH PARK CRESCENT TUAS TECH PARK
Workshop | SERVICES Location i 2 1
N | (Contact Person : MS % Eontact Mobile: 0 , Phone: 68639595 , Fax: 6853647
SUSAN / MS CHERYL Details Emailld: SINSHENG1981@GMAIL.COM
YUAN)
Our LKK AUTO Instructions

Surveyor CONSULTANTS PTE LTD

To Surveyor

WITHOUT PREIUDICE:

WE ADMIT LIABILITY Q

d | COMFORT 1 d TP :
Insured | TRANSPORTATION PTE | (5ure SHD4767D Vehicle | PC243¢
Name Vehicle No
LTD No
i. — e _—
PRI s e | Surveyor e G Surveyor
Recleved g; 07-2017 05:16:03 | Appointed E; 07-2017 05:07:56 | Riseasit et
! Date . Date | Date
| e R i | g |
Survey Report Upload
| i | !
| supeeyer: \r———————— | | Epiaed
| | Surveyor Survey —
| Inspection | s | Report Date 06-07-2017 Report
Date *: o
B ! ) -
Vehicle Particulars
" | [
Make |Please Select Make ~| | Model | Please Select Model| v | | Year | |Select
Chasis No | - Engine No | Mileage ‘ i_ _____
| Cubic
Color | | Capacity r
- I = — — —_ _——
Multiple Documents Upload
Upload Multiple Documents ‘
File Name Action |
https://cldilshareapp02.cloudapp.net/ClaimWS/Surveyor/Details/224991 6/7/2017



Veron Chen (LKKAuto)

From: Veran Chen (LKKAuto)

Sent: Thursday, 25 January 2018 8:52 AM

To: 'Claim Workflow System’

Cc JOANNEYONG@FIRST-INSURANCE.COM.SG; SUR
Subject: RE: SURVEY ASSESSMENT - D17006606M FSH/1, PC 2438C
Attachments: PC 2438C PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle PC 2438C
Date of survey: 24/1/2018
Number of days:6 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 6 July 2017 5:27 PM

To: 'Claim Workflow System' <cwsmotorclaims@first-insurance.com.sg=; assignments <assignments@Ikkauto.com>
Ce: JOANNEYONG@FIRST-INSURANCE.COM.SG; SUR <sur@lkkauto.com=

Subject: RE: SURVEY ASSESSM ENT - D17006606MFSH/1

Dear Sir / Madam,
Thank you for the assignment.

Please be informed that vehicle currently not in the workshop, repairer will arrange.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claim Workflow System Emai1tu:l:cw5m0torciaims@first-insurance,mmég]

Sent: Thursday, 6 July, 2017 5:08 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS@ FIRST-INSURAMNCE.COM.5G; thNNEYONG@F!RST-INSLJRANCE.CDM.SG
Subject: PRI: SURVEY ASSESSMENT - D17006606MFSH/1




Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CW5 within the next 14 days.

Best Regards,

Admin Team

Claim Workflow System
Motor Claims Department
First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.




SIN SHENG ENGINEERING SERVICES

3 TECH PARK CRESCENT

SINGAPORE 638129

Tel No. : 6863-9595 Fax No. : 6863-6477
E-Mail : sinsheng1981@gmail.com

Buss. Reg. No. : 312029/00D

GOLDBELL LEASING PTE LTD
50 SENOKO ROAD
SINGAPORE 758123

Attention : Motor Claim Department
Contact ; 6861 0007 Fax No.: 6753 7780

SN Quantity Particular

Estimate

Date :

Vehicle Num. :
Make/Model :
Chassis/Eng# :
Accident Date :

Page1/2

: ES002376

22/01/2018

PC2438C

ROSA BUS-2011
BEG3DJF10127/4M50D7 1809
03/07/2017

Claim No. :
Reference :

Policy No.

: D-16085358 MFEP

Unit Price  Amount 55

LIST ITEMS :

REAR BUMPER

REAR BUMPER BRACKET
BUMPER LAMP

REAR DOOR, LHS

REAR DOOR WEATHERSTRIP
REAR DOOR, RH

REAR END PANEL

REAR BODY WEATHERSTRIP

0~ hn Bk =
Ao =i B =3 R R -

List Totalss :
25.00% Discount 55 .

LABOUR :

TO REMOVE/REFIT REAR WINDSCREEN TO FACILITATE REPAIRS

TO PANEL BEAT/REPAIR REAR BODY
TO DISMANTLE/REPLACE ABOVEMENTIONED PARTS

H_
1964.72 Ve
159,04 318. =
175.20 350.40 T XV
. 5,003.36BF
198.20 396.40AL =
5.144.97 R,
_(en.<[, 73894 ~
(oo 27 595403 nn
#3s L 14312.27
s76)! 1L 357807
__'_'___,_..o-'-"'f ________ —
10,734.20

1350 M[w

—
SPRAY PAINTING ;pa'oﬁéw
TO APPLY TUFF KOTE 1506 ()
7 6( 92
b B CONTINUE / ...



Page2/2

SIN SHENG ENGINEERING SERVICES

3 TECH PARK CRESCENT

SINGAPORE 638129

Tel No. : 6863-9595 Fax No. : 6863-6477
E-Mail : sinsheng1981@gmail.com

Buss. Reg. No. : 312029/00D

GOLDBELL LEASING PTE LTD Estimate : ES002376
59 SENOKO ROAD
SINGAPORE 758123 Date : 22/01/2018
Vehicle Num, : PC2438C
Make/Model : ROSA BUS-2011

Attention : Motor Claim Department
Contact : 6861 0007 Fax No.: 6753 7780

Chassis/Eng# : BEG3DJF10127/4M50D71809
Accident Date : 03/07/2017
Claim No. :
Reference :
Policy No. : D-16085358 MFEP

/N Quantity Particular Unit Price  Amount 55

LOSS OF USE : 5 DAYS @ S 200/DAY

Labour Total 55 :

SIN SHENG ENGINEERING SERVICES



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Rag. No: 199807198R GST Reg. No. 19-8607198-R

Affillated to Fedaration Internationale Des Experts En Automoblle

FIRST CAPITAL INSURANCE LTD

36 ROBINSCON ROAD

Ref - CS/FCH7013146/R1vbn2

#16-01 CITY HOUSESINGAPORE 068877 PRI RS ” mm”lmwm
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 47670 Veh. Inspected PC 2438C
Policy No. D-15072701MFSH Coverage ($) 0.00
Claim No. D17006606MFSH Excess ($) 0.00
Assign From  JOANNE YONG Assign Date 06/07/2017
2. Vehicle Particulars & Condition
Make & Model MITSUBISHI ROSA 4.8L c.c 4899
Engine No. HIDDEN Year of Reg. 2013
Chassis No. BES3DJF10127 Colour WHITE
Odometer > Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/85 R15 YOKOHAMA 7 mm
L/H Front Tyre |205/85 R15 YOKOHAMA, 7 mm
R/H Rear Tyre |205 R16C (D} YOKOHAMA 7/7 mm
L/H Rear Tyre |205 R16C (D) YOKOHAMA 77 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date _ 03/07/2017 |inspection Date 24/01/2018
Survey held at  SIN SHENG ENGINEERING SERVICES
3 TECH PARK CRESCENT TUAS TECK PARK SINGAPORE 638129
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REFPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sb. Estimate Days of Repair

IESTIMATED NORMAL PERIOD FOR REPAIR

& Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Rag No- 199B071868R GST Reg. No. 12-9607188-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. PC 2438C

Page Mo.:1of 1

Estimate By | Our Adjusted
Description of Parts Condition
s " Workshop (S)| _(5)
REPLACEMENT OF PARTS
1|REAR BUMPER BENT 196472 1,964,72
2|REAR BUMPER BRACKET @$159.04 BENT 3118.08 318.08
2|BUMPER LAMP @$175.20 SERVICEABLE 350.40 -
1|REAR DOOR,LHS BENT 5,003.36 5,003 36
2| REAR DOOR WEATHERSTRIP @$198.20 NECESSARY 396.40 396.40
1|REAR DOOR RH TO REPAIR SEE 5,144 97 -
LABOUR
1|REAR END PANEL TO REPAIR SEE 738.94 -
LABOUR
1|REAR BODY WEATHERSTRIP NOT NECESSARY 39540 .
LESS 25% DISCOUNT -3,578.07 -1,.620 64
10,734.20 5,761.92
LABOUR
TO REMOVE/REFIT REAR WINDSCREEM TO FACILITATE 200.00 80.00
REPAIRS.
TO PANEL BEAT/REPAIR REAR BODY TO 850.00 600.00
DISMANTLE/REPLACE ABOVE MENTIONED
PARTS.INCLUSIVE OF THE REPAIR OF REAR DOOR,RH
AND REAR END PANEL
SPRAY PAINTING 700.00 600.00
TO APPLY TUFF KOTE. 150.00 £0.00
1,900.00 1,340.00
GRAND TOTAL 12,634.20 7,101.92
RECOMMENDED COST OF LUMP SUM REPAIRS 5,700.00
(TO ITS PRE-ACCIDENT CONDITION)

M

Report Ref No. CS/FCI17013146/R1vbn2

MOHAMMED RASLUL BIN MOHD YUNUS

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made salaly for the use and banedit of the Client named on the

Mo labiity of responsibilite whatsoaver,
Regort, in whale of in part, does so ol s or her gwn Gsk.

KL

ADRIAN LING WAI PING

B.Eng AMSOEAMIRTE AMSAE-AM.MATAI

Licensed Appraiser

Iy on the FEEei wio

front page of this Report,




