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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 201-25 Paya Ubl industrisl Park, Sngapore 408033

TEL: 6258 3561 FAX: 6258 4315
Reg. No: 19950T198R GST Reg. No, 19-8607168-R

Affilinted ta Federation Internationals Das Experts En Automobile

84 CECIL STREET
#05-02 10B BUILDING SINGAPORE 048711

INDIA INTERNATIONAL INSURANGCE PL

Rel : CS/MIM7013126/Gtha

Date . 08-07-2017

Coda: 112

LT

Policy Particulars :- THIRD PARTY CLAIM

SINGAPORE 528838

Insured Veh. SHB 432185 Veh. Inspected FBJ 88518
Policy No. Coverage ($) 0.00
Claim No, Excess [§) 0.00
Assign From MERIMEN (GABRIEL WEE} Assign Date DE/OTI2017
Vehicle Particulars & Condition
Make & Model e.e o
Engine No, HIDDEN Year of Reg.
Chassis No, Colour
Odometer - Steering
Brakes Modification
Geaneral
Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Description of Damages
l
General Information
Accident Date  25/08/2017 |inspection Date 19/07/2017
Survey held at DIRT WHEEL MOTOR TRADING
BLK 2004 #01-100
TAMPINES ST 23

Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE® BASIS

BIIN ACCORDANCE TD YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




ﬁshlez Chnnﬂ (LKK Autu!

Fm:.:m: Motor Claim - lll <motorclaim@iii.comsg>

Sent: Thursday, 6 July, 2017 12:23 PM

To: ins@hoh.com sg; assignments@|kkauto.com

Cc: Zuhaidah Samsuri

Subject: RE: NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2
WORKING DAYS PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR
MIMA CASES

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SHB43215 and let us have your report urgently.
This claim will be handled by 1= 2ida.
*Kindly upload this survey request emall to merimen

Thank You

Best Regards,

Gabriel Wee

Mator Claims Dept.

India International Insurance Pte Ltd
64 Cecll Street #04/#05 10B Bullding
Singapore 049711

Tel : 63476100,Ext-248, Fax : 62244174

e-mail: Gabriel@iil.com.sg

From: iris@hoh.com.sg [mailto:iris@hoh.com.sg)

Sent: Thursday, b July, 2017 10:35 AM

To: Mator Claim - Il <motorclaim @iii.com.sg>

Subject: RE: NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO
PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES

Dear Gabriel (Very Urgent)
We refer to your following email,

Our client’s workshop chooses LKK Auto Consultants Pte Ltd to do the pre-repair inspection. Thank you,

Regnrds
Iris Lim
Aecielary

Hal Law Corporation
Advocates & Solicitors

20 New L pper Changi Road
Flb-031 Sipgapore 460209
1Y 163) 6244 5750

Fax: (H5) 6244 3052

E-muil: frisis hoh con, se



Dhiscluimer: Thin imessape b preitleged amd cemfichentiad and i trtendfed xodelv for the named re et £ ves cire nof e imtendodd
rycipient. vou are hevchy wottfied that any dissemination or copving of ihix commumteson is steicih pradibited 15 sl T
eiched von in evrae, please delete the e-mail immediately and form ws of the error iy sending an e-muail to irix o ol i, g

gl intermet commpinications conmt by ghwarantecd to be secure v vrrir=Jree a8 itfovstiation cosld Be inte reepitedd, carrapesd
fontd o tfecrind with virwses, we furve scanaed tis ks fo mintmise B possibiliny of co FlpN R

From: Motor Claim - Il [mailto:motorclaim@iii.com.sg]

Sent: Wednesday, July 05, 2017 11;18 AM

To: ris@hoh.com sg

Subject: RE: NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO
PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES

Dear Sir f Mdm,
We acknowledge receipt of your email.
We proprose using one of the fallowing motor SUrveyors:

* LKK Auto Consultants Pte Ltd
* \Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any ebjections to the
above ljst,

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd
64 Cecil Street #04/#05 10B Buliding
Singapore 049711

Tel :63476100,Ext-248, Fax - 62244174

e-mail: Gabrieldill,com.sg

From: jris@hoh.com.sg [mallto:iris@hoh.com.sg]

Sent: Wednesday, 5 July, 2017 10:04 AM

To: Motor Claim - Il €matarclaim @il cam.sg>

Subject: NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO
PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES

Dear Sirs (VERY URGENT) (YR REF: SHB4321S)

(ACCIDENT INVLG  FBJS95IB  AND SHB4321S  ALONG WOODLANDS AVENUE
6/WOODLANDS DRIVE 16 ON 25 JUNE 2017)

We refer to the above matter .

We act for the owner of motorcycle no. FBIS951B, Mr Mohamed Sufyan Bin Mohamed Amin who has
appointed the undermentioned workshop to repair his motoreycle no. FBJ8951B.

Please be informed that the said motoreyele can be inspected at:

M/s Dirt Wheel Motor Trading
BIk 9004 Tampines Street 93
#01-100

Singapore 528838



‘Coniact person: Mr Mike's handphone no. 96676 280/ 67833 063/ 67836463

If you fail to conduct the pre-repair inspection within the next (2) working days excluding Sawurday, Sunday
or Public Holidays, our client shall instruct the above workshop to commence repairs thereafier without
further reference to you.

Regards

Iris Lim

Secretary

Hoh Law Corporation
Advocates & Solicitors

209 New Upper Changi Road
#04-631 Singapore 460209
DID: (65) 6244 5756

Fax: (65) 6244 3052

E-mail: inshohcom.sg

Disclaimer: This message is privifeged and confidential and is intended solely for the named recipient. If vou are not the intended
reciptent, you are hereby natified that any dissemination or copying of this communication is strictly prohibited. If this e-mail hay
reached you in ervor, please delete the e-maid immediately and inform us of the error by sending an e-mail to irisi@hols Com. g,
Though internet communications cannot be guaranteed to be secure or error-free as information could be intercepted, carrupled,
last or infected with viruses, we have scanned this message to minimise the possibility of corruption

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, Kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore. we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pre Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing. handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.



‘DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

1k you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution. transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted. corrupted. lost, delaved or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

ot anv modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K
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PARF/COLE Kebate Enquiry

w

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Ownar 10 Type Singapore NRIC
Owmer 10 J606Z
Vehicle Details

Vehicle No FBJBSS18
Vehicie o pe Exponed: No

Dpared De-regiatraton og yuu 2017
Vehicle Make KTM
Vehicle Model 200 DUKE
Prmary Colour White
Secondary Colour Oranga
Manufacturing Year 2014

Engine No 0480638544
Chassis No VBRJUC4DTECO17130
Mawimum Power

Output

Open Markat Value $2.0961.00
gr‘?:nal Registration 13 Dec 2014
First Ragistration Date 13 Dec 2014
Transfer Count 1

Actual ARF Pad 42500
Intended PARF Rebate Detalls
PARF Eligibliity Ne

Ea:aF Ehgitility Expiry

PARF Rebele Amount  $0.00
Intended COE Rebate Detalls
COE Expiry Date 12 Dec 2024
COE Categary 0 - Motarcycle
COE Period(ears| 10

QF Paid £4.353.00
COE Rebats Amount  $3.23500
Total Robate Amount:  $3,235.00

Tha information coniainad harsin &8 coract as al 06 Jul 2017

e

Land Trarmpeor 1x'imhul iry

Please road through the Privacy Statement, Terms of Use and Disclaimisr

Page | of |

Tow sapn +

Pleasze do hol usa [he Back or Forward buions on your browssr as this may alles the resulis of the lransactions

Basd wiswed with IE 8.0 SP3 end sbowe 1022 X TEE resaluion

Copyoght © 2077 LTA | Puycy Sigement | Iamasd Use | Discisines | B

Bae s §- Servce
Last Upesied on 01 Jul 2017 at 12 50 AM

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDereglnput?FUNCTIO...  6/7/2017



DS For AP A A
POLICE FORCE ' T/20170627/2072
Pdlice Station Of Origin 1oi4
Woodlands East NP.C Report No. T/20170627/2072

3 Woodlands Drive 63 SINGAPORE 737880
Tel No: 1800-7679999

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No.. Station Diary No.
27/06/2017 14:15 120

Name of Informant: Address:

MOHAMED SUFYAN BIN APT BLK 777 WOODLANDS CRESCENT #02-36
MOHAMED AMIN SINGAPORE 730777

ID Type /1D No.. Contact No.

NRIC NO / 587236962 Home/Office: Maobile: 90933521
Nationality: Email.

SINGAPORE CITIZEN

Sex: Age: Date of Birth: Type of Informant

Male 29 13/08/1987 Rider

Race: Language: Institution / School Name:
Boyanese

Occupation: Driving Licence Information:

SAFETY COORDINATOR Class: 2B Date of Expiry:

Type of Injury Drink Date/Time of Type of Location:
Ancida Conveyed By Ambulance | Drive: Accident: T-Junction

No 25/06/2017 23:30
Location:
Junction of Road 1 and Road 2
WOODLANDS AVENUE &
WOODLANDS DRIVE 18
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Contral Traffic Volume:
Dual Carriage Way Traffic Light - Working Light
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Side Swipe - Same Direction ambulance:

Yes

FBJBS51B | Motorcycle KTM 200 DUKE | White Slightly 1
Damaged
SHB4321S | Car HYUNDAI 140 1.7L Blue Slightly |4
CRDIAT Damaged
ABS
AIRBAG
4DR




I

3ol4

SINGAPORE LT

AN POLICE FORCE L)

Folice Station Of Origin:

Woodlands East N.P.C. Repart Mo, T/20170827/207.
3 Woodlands Drive 83 SINGAPCORE 737890

Tel No: 1B00-T6799488 CONTINUATION OF REPORT

Brief Details.

On 25/06/2017 around 2330hrs, | was nding my motorcycle FBJBS51B along woodlands avenue 6 and at
the junction of Woodlands avenue 6 and Woodlands drive 18, a taxi suddenly swerve into my lane from
my left and hit onto my motorcycle The taxi driver alighted and claimed that his tyre had burst hence the
swerve into my lane. The taxi driver assisted to call for ambulance as both myself and my pillion was
injured. Traffic Police was also at scene. Both my pillion and mysef was conveyed to Khoo Teck Puat
Hospital for treatment. | was given 14 days of Medical sick leave from 26/06/2017 to 09/07/2017. My
pillion was also given 5 days of Medical sick leave
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

we
|CLAIM SUBFOLDER TRACKING - S -
| Case  |Notified |Eat Submitted | Ad) Assigned Adj Rpt | Ad| Submitted Ins Auth'ed Status
06212017 | QOMIEONT ssa73550 §84,735.50 Rty Survey
i
Edit fleg | | e gy vt | | _Ei Extimates || wiew mor | cancel Case |

Claim Details

'CLAIM SUBFOLDER DETAILS [Created by adjuster]

| Insured COMFORT TRANSPORTATION PTE LTD; Co.Reg. No.: 199303821R
MEin
Claimant: .HBIID SUFYAN BIN HEHI! AMIN, ID: SBT23G96Z

Venicie Reg, . |25/06/2017 00:00 ~ :59

No. FBigas18 Date of LoSS: |1 50 \ionths and 12 Days From LTA Reg Date (Man ¥r)]

Clwm Type: | TP / MCT17060930 | FoMER/COVT | oomOn15

\Venice Reg. | Poticy No.
Mo SHBA311S .{ (Claimant):

{Insureq):
1hu.-u.'

| g — —
| Repairet! Dirt Wheel Motor Trading (HQ) Bik 5004 Tampines Street @3, #01-100, 528838 Tampines - Tel: 67833063

;’nﬁr‘:‘ India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Zuhaldah Bte Samsuri - 6347 6070]
P b

Adjuster; | LKK Auto Consuftants Pte Lid (HQ) - Te|: 6256-3561 ... [Handled by XING GUO QIANG] .| Final Rpt due 17/07/2017]

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
| There are no mall for this case.

ALL ASSOCIATED TASKS— View All | Sesrch Tasks | Crests New Task | Compiete |
Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 29/6/2018



Merimen e-Claims

Upiosd Documents |  Upload Photos | Compose Mew Letter |

Claim Documents

*FBJB951B (MCT17060930)
[SHB43215]
TP
MOHD SUFYAN BIN MOHD AMIN
Jun 25 2017 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Dirt Wheel Motor Trading

Page | of 2

View [Virw in Beowser ]
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https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 29/6/2018



Merimen e-Claims - Page 2 of 2
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LKK Auto Consultants Pte Ltd ico reg no 1sssoriser;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax 6844-8805 Emall sur@lkkauto com;assignments@ikkaulo com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CSAIIN7013126/GTHIE2

Date: 28/06/2018
REFERENCE
Handling Insurer: India International Insurance Pte Ltd  Policy No: MCOMO015
Ciaimant Vehicle raus0518 Insured Vehicle No: SHB4321S
Date of Loss: 25/06/2017 Nature of Claim: TP Claim No: MCT17060830
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: FB.JB9S1B
Make & Model! KTM 200 DUKE, 200cc Engine No! D4080636544
Reg. Date: 131272014 (Man._ Year: 2014) Chassis No: VBKJUC40TECO17130
Caolour Orange Ddometer: 0 km
Engine Capacity 200 ec
Market Value/New Car Price: N/A
Sum Insured (SS) Market Value/New Car Price
T F R

Genearal Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yas Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Fromi Tyre Size 110F70R17 Rear Tyre Size 140/7ORAT
Front Left Side: Bridgestone 5 mm Rear Left Side: Bridgestone 5 mm
Fromt Right Side: 0 mm Rear Right Side: 0 mm
The above values eoresant the remaming e reads death
'COST OF CLAIMS Repairer's Adjusters  Difference DIff %]
Parts 5,695.00 440550 1.289.50 22 64
Miscellaneous ltems 0.00 0.00 0.00
Labour 430,00 330.00 100.00 2326
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S§) 6,125.00 4,735.50 1,389.50 2269
INSPECTION
Date of Assignment: 08/07/2017
Date Inspected 1207/2017 Inspected At Dirt Whee! Mator Trading (HQ)

Blk 5004 Tampines Street 53, #01-100
Singapore 528838

Estimated Penod of Repair 3.0days
Adjuster: XING GUO QIANG Manager: DENISE TAY KWEE CHENG

NOTE This repari regresents our findings af the lime and place of inspeciian stated hersin. Such inspection hat bean camed out fo the best of our
knowiedge and abiity bul any ofher iebilty under any other crcumstances o hamby expressly anciuded
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REPAIR DETAILS

Reference

| Part Source: {Last Synchronised: 28 Jun 2018)

| Parts: MN/A KTM 200 DUKE 200cc (Model nol available in database)

Labour: Repairer's (Price-denominated Standard Lisl)

Print Code: (Unsubmitted, no print-code for FEJBS518)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNe. Particulars Condition Repairer's Amount
1 1 "HANDLE BAR-ORANGE Bant 269.00F *266.00 FL
2 1 *HANDLE BAR SUPPORT (SET) Bent 125.00F *125.00 FL
3 1 *GRIP SET KTM Cut 56.00F *56.00 FL
4 1 *SET MIRROR Cut 125.00F "125.00FL
5 1 *BRAKE PUMP COVER (KTM) Cut 88.00F "88.00 FL
B 1 *BRAKE LEVER Cut 4500F *45.00 FL
T i “SET BALANCER Broken 68.00 F *68 00 FL
8 1 *FOOTREST BRAKE FRONT (L) Broken T3.00F *73.00 FL
8 1 *FOOTREST FRONT (L) Missing 25.00F *25.00FL
0 1 *GEAR SHORTER Bent T200F *T2.00FL
11 1 *CRASH BAR (ORANGE) Bent 419.00F *418.00 FL
12 1 *FOOTREST BRACKET/FRONT (R) Broken 73.00F *73.00FL
13 1 *FOOTREST FRONT (R) Missing 25.00F *25.00 FL
14 1 *BRAKE PEDAL Cut T2.00F *T2.00 FL
15 1 *AKRAPOVIC EXHAUST Cut 2,303.00F  *1,503.00FL
16 1 *EXHAUST GUARD (R2G) Cut 835.00F *938.00 FL
17 1 “SET DECAL Cut 234 00F *234 00FL
18 1 *‘REAR GRIP (R) Cut 24.00F *24 DOFL
1\ 1 *NO PLATE (FRONT) Cut 15.00F *15.00FL
20 1 *MASK (R) Cut 54 00F “54 D0 FL
21 1 “HEAD LAMP Scratched 181.00F *181.00FL
2 1 *WIND SCREEN Cut B6.00F *66.00 FL
23 4 “MASHK PIN Missing 20.00F *20.00 FL
24 1 *FRONT FENDER Cut T9.00F *79.00FL
25 1 ‘FOOTREST BRAKE/REAR (R) Bent 63.00F *83.00FL
26 1 *“METER HOLDER Cut 18.00F *18.00FL
27 1 *TANK COVER (TOP) Cut 155.00 F “155.00FL
F=Franchess pan. L=ListhamDisc
Sub Total (S$) 5,695.00 4,895.00
- List ltem Discount on L ltems 0.00/10.00% (S55) 0.00 489.50
Total Parts {58) 5,695.00 4,405.50
Report was unsubmitted during this print-out |
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Recommended Miscellaneous Items
There are no new miscellansous ltems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TOWING (TP-IDAC-DW) Neaw BO.0O 80.00

2 LABOUR New 350.00 250.00
Gross Labour Cost (S§$) 430.00 330.00

| Report was unsubmitted during this print-out

< END OF ESTIMATES >
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