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ENTRY DATE & TIME: 181252015 08:28

MF T

SINGAPORE ACCIDENT STATEMENT

1. Plaasa rapaort sorrecy the details of the accident to speed up the claims process

2. Thie Form must be completed by the Policyholder andlor the Authansed Driver,

3, Information prowided must be &8 jnithful and securals 85 possible. Any wilful misrepresantation or withalding of material facis may allow insurance companies to

repudiale policy ability

4, The issue and acceptance of this Fom by insurance companies is net an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation,

B. Thia report will be forwarded by the insurars of the insurers of the GIA Records Managemant Centre established by the General Insurance Association of
Singapara|GIA) for archiving and thal copies of this report will for a fee be made avadable upon application by interested partes.

7. By the lodgement of this report to the msurers, you hereby consent 1o the archiving of this report at the centre and to copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

19/12/2015 0&8:28
18/12/2015 16:30

IMM CAR PARK PICK UP POINT LEVEL 1

Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number

Insured/Policyholder

Name Of Registered Owner

MRIC No

Email Address
Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpase for which vehicle was being used

at time of accident

Are you claiming under your own insurance policy
far repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category

Insurance Company

MName of Insurance Company

Type Of Coverage
Fleat Paolicy

Policy Number
Cover Note Number
Driver

MName of Driver
NRIC No

Date Of Birth
Qccupation

Date OFf Driving Pass
Driving Experience
Gendear

Maobile Mumber

Fax Number
Contact Number
EMail Address

SJGTSTOU

LOW YUEN Y1, WENDY
57925996!

wendylow7 7 @hotmail.sg
(LOCAL) +65-81685881

Others-81685881

TOYOTA

HARRIER-2.0 PREMIUM (A)

PRIVATE USAGE

Mo

Third Party
Private Car

MSIG Insurance (Singapore) Pte, Lid,

Comprehenzive
MNe

LOW YUEN Y1 WENDY
57925996]

11/08/1879

Indoor

29/05/2001

14 Years And 6 Months
Female

(Local) +65-816B5881

Others-81685881

wendylow77@hotmail sg
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Sketch Plan Pg.1

SKETCH PLAN

I OT|

1. Please roport gorractly the detads of the accident to spesd up the claime process,

2. This Formmust be gompleted by the Policyholder andlor the Authorised Driver,

2. bformation provided must be as fruthful and aceurate as possible. Any wiful misrepresentation or withhalding of material facts may
aliow Insurance companies o repudiate polley Hability,

4. The issue and acceplance of this Form by insurance companées s not an admission of policy ability on the part of the insurarce
COMPanies,

5, Any fal [ hi tiga !

8. The report will be forw arded by the insurers of the Gl4 Records Maragement Centre established by the General hsurance Association
of Singapera (GI4) for archiving and that copies of this report will for a fee be made avalable upon application by interested parties.

7. By the indgement of this report fo the insurers, you hereby consant to the archiving of this report at the centre and fo copies of the
report being made available aforesaid.

& Consent under the Personal Data Protection Act (PDPA)

lunderstand, acknow edge, agree and consent that :

{a) My msurer , my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use, disclose
andlor procass my personal datalpersonal information set out in this [form] and any other personal infarmation provided by me or
possessed by my insurer {collectively the "Personal Information”) and disclese and transfer such Perscnal Information to all Insuren(s)
w ho have insured vehicle(s) invehlved in this accident (all insurer(s) w ho have insured vehicle{s) involved in this accident shal be

cobactively referred to as the “Insurers”), the Insurers’ law yersiaw firms, the Monetary Authority of Singapere and any relevant
govarrmant agencyfauthordy (such as the police), for the purposa(s) of :

(i} processing, handling andfor dealing w ith my claims including the setfiement of the claims and any necessary investigations refating o
the claims;

(il} mvestigating the accldent andior my claims,

(i} carrying out andior dealng w ith my instructions or responding to any anquires by me;

(v} administaring my claims {including the mailing of correspondence, statements, invoices, reports or notices to me, which could involve
disclosure of certain perscnal data about me o bring aboul delivery of the same as well as on the external cover of envelopesimail
packages); andior

(v} complying with applcable law in administering, processing, handling andlor dealing with my claims.

(collectively the "Purposes”)

(b} all insurer(s) w ho have insured vehicle(s) invelved in this accident and the Insurers’ law yersfaw firme, may/are permitied to collact,
use, disciese andior process my Personal Infermation for ome or more of the above Purposes; and

(e} my Personal information may/can be disclesed by any of the hsurers andior GIA to their third party service providers or agents
(inchiding their law yersfaw firms), w hich may be sited outside of Singapore, for one or more of the above Purposes.

WON )&HEE WEI

Policyhoider's Signature / Date & Driver's Signature (F driver is not the palicyholder) f Date itnessed by Reporting Centra

Tima -f"‘}fl'u.lrl'rg' & Tirre Personrel
Sketch Plan
%

ke F493U

Page 3 of 18



MSAT15147284-01 [ Sng Ah Tea Mobor & Panel Service Ple Lid - Phonéar
ENTRY DATE & TIME: 2111212015 17.04

P NT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Piease repor correctly the details of the accident 1o speed up the claims process,

2. This Form must be completed by the Policyholder andior the Authorised Driver
3. Information provided must be as ruthfyl and accurate 88 possible. Any wilful misrepresentation or withedding of material facts may allow insurance companias bo

repudiate policy abiity

4. The issue and acceptance of this Form by iIngwance companias is not an admission of palicy liabdity on the part of the insurance companes

5. Any false reporting may be referred o the Police for investigation,

6. This report will be forwarded by the insurers of the insurers of the GlA Records Managemant Centre established by the General Insurance Association of
Singapere(GIA) for archiving and that copies of this report will for a fee be made available upan application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent 1o the archiving of this report at the centre and to copies of the report being made available

aforesand

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

2122015 17:01
18/12/2015 16:40

IMM BUILDING (B1 WAITING AREA)

Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number

Insured/Policyholder

Name Of Registerad Owner

NRIC Mo

Email Address
Mobile Phong No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used

at time of accident

Are you claiming under your awn insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category

Insurance Company

MWame of Insurance Company

Type Of Coverage
Fleet Policy

Palicy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Mumber
Contact Number
EMail Address

SKC7a92U

TAN BEE HOE
512303128
NOEMAIL

(LOCAL) +65-97376435

Office-NOPHONE

VOLKSWAGEN
SHARAN-2.0 TSI (A)

Yes

Private Car

AXA Insurance Singapore Pte Lid

Comprehensive
g [+]
P1258269

CHIA HWEE HOCK
511604517

20/08/1956

Indoor

[al=Tiwi= T+ W

38 Years And 3 Months
Male

(Local) +65-08364104

NOEMAIL

Page 1 of 13



Sketch Plan Pg.1

P TIC

1. Please mmwmam;nrmmmmsmmmMcm prOcEss,
2. This Form must be comple e

3. Information provided must be as MMM Anr wilful mismrmmlam or withhalding of matarlal facts
may allow insurance companies to fepudiate policy lability,

4. The Issue and acceptance of this Form by insurance companies is net an admission of policy liability on the part of the
insuranummnlu

B. The mpurt wilk be fﬁmmrded b:.r Iha inaurers of the th Rnbnrch Munugumml Cenire established by the General Insurance
Associationef Singapore ((31A) for archiving and thal coples of this report will for a fee be made available upon application by
interested partses.

7. By the loggement of this report o the insurers, you hesaby consent to the archiving of this report at the centre and to copies of
thereport being madea avallable aforesa.

8. Consent under the Personal Data Protection Act (PDPA) | understand, acknowledge, agree and consent that :

(a) My insurer , my workshop and the General Insurance Assoctation of Singapore ("GLA™) mayfare parmitted to collecd, use,

disclose andfor process my personal dataipersonal information st out in this [form] and any other persenal information provided by

me of possessed by my insurer (collectivaly the "Personal Information”) and disclose and transfer such Personal Information to all
insurar(s) who have insured vehicle(s) involved In this accident (all insurer(s) who have insured vehicte(s) involved In this accldent
shall be collectively refarmed to as the “Insurars”), the Insurers’ Iswyers/law firms, the Monetary Authority of Singapaore and any
relavant government agancy/authority (such as the polica). for the purpose{s) of ;

{i} precessing, handling andfor dealing with my claims including the setilement of the claims and any necessary investigations

redating tothe claims;

(i) Investigating the accident andier my claims;

(Hi) carrying out andfor dealing with my instruclions or responding 1o any enguiries by me;

{iv) administering my claims {including the mailing of correspondanca, statements, invoices, reparts or notices to me, which could
invalvedisclosure of certain personal data about me to bring about delivery of the same as well as on the external cover of
emelopasimail packages), and/or

(%) complying with applicable law in administering, processing, handling andfor dealing with my claims,

{collectively the "Purposes”)

(B} all insurer(s) who have insured vehicle{s) involved in this accident and the Insurers” [awyers/law firms, may/are permitted

io collect,use, discliose andlor process my Personal Information for one or more of the above Purposes; and

{e) my Personal Information may/can be disclosed by any of the Insurers andior G1A 1o thelr third party senrdce providers or

agents{including thelr lawyersiaw firms), which may be sited ouside of Singapore, for one or more of tha above Purposes.

1AM AWARED THAT MY IISURER MAY HAVE A 14 DAYS TIMEFRAME FOR ME 70 SUBMIT AN OWN DAMAGE CLAIM UNDER MY DWHN POLICY. | WILL
CHECK MY POLICY FOR MORE DETAILS, -

Tt i {d-

Pr:dll;.'yrhul:lal"u Signature / Date &  Driver's Signalure (If driver is not the policyhelder) / Date Witnessed by Reporing Canire
kR Fhaon

Sketch Plan

o5 8

}

=7
-
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LOA Pg.1

Date ; ra ot
Attn: Motor Claims Dept

RE: OWN DAMAGE CLAIM UNDER POLICY No._F/2 ¥ &2 kg FOR
venrcLe No. _SKC 392U o0 s e]iafis AT /6%0 Hours

LETTER OF AUTHORITY

Dear Sir/Mdm,

I/We heraby acknowledge that T/We are claiming the repair of sur motor vehicle S k& +992U under

our own  insurance policy Pl2k !"E.Eﬁ" that has involved in an accident on the
"yjl'?'fw i _f E»_Fﬂ hours. 1/We also acknowledge that the repalr of my

vehicle will be done in lumpsum as per what the insurer’s surveyor has recommended. Tn any case of fajlure
or dispute to claim under ewn Insurance policy, 1/we are willing to bear any cost and disbursement; The

payment is to be made directly to m/s Sng Ah T=e Motor & Panal Sarvice Pte Lid,

Yours Faithfully,

() Tt~
o

Sng Ah Tee Motor & Panel Service Pre Lid reserved al rightstf We, are fully aware that there will be 3 long wait far the spareparts of our vehicle 33 per
Informad by our workshop, Sng Ah Tee Mator & Panel Servica Pre ted. There will na cancellation of elaim once the erder of the spareparts had bees
placed and |/'We will bear whatever handling & disbursement sast of tha spareparts If L'We do intend to cancel the claim.

Page 7 of 13



EDDIES - Status of Driving License

Status of Driving

Licence
Licence No. : S11604512
Status of Driving Licence :  Valid
Class of Driving Licence : 345

Expiry Date :

Valid for life unless revoked, suspended
or disqualified.

The above information is accurate as at 03/07/2017 12:01 AM.

https://eddies.police.gov.sg/licencestatus/xhtml/layout/Frame.xhtml

Page 1 of 1

3712017



WORLD AUTO PTELTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel Mo. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaul@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

AXA INSURANCE SINGAPORE PTE LTD Estimate : ES000761
141 Cecll Strest #01-01 GB Building
068542 Date : 21/01/2016

Vehicle Num. : SJG 7570U (HL)

- Make/Modal : TOYOTA HARRIER-05/02/2015
Atiation ; Motor G Deapriment Chassis/Eng# : Z5U600026721/3ZRB456768
Contact ; 338 7288 Fax Mo. : BBO 4838 Accident Date : 21/01/2016

/ > Claim No. : TP/OTB516
Reference :
Palicy No. :
SN OQuantity Particular II / 7 Unit Price  Amount 5§
LISTITEMS : ;
PR REAR BOOT LID 1,898.90
2, 1 REAR BOOTLID LOCK B849.90
3. 1 REAR BOOT WEATHER STRIP 390.20
4, 1 REAR END PANEL 660.30
8. 1 REAR END PANEL TOP GARNISH y 418.50
6 2 REVERSE SENSOR - o 418.70 837.40
F ] 1 REAR TAIL LAMP - LH 589.60
8. 1SET AEAR WINDSCREEN GLASS MOULDING 87.70
9. 1 REAR BUMPER LOWER SPOILER 418.60
10. 10 REAR BUMPER CLIP 9.80 98.00
1. 1 REARA BUMPER REFLECTOR LENS LH 116.40 -
2. 1 REAR BUMPER 1,246.70
13 1 REAR BUMPER INNER SPONGE - 210.30
14 2 AEAR BUMPER SIDE RETAINER 128.60 257.20
List TotalSs : 8,090.70
25,00% Discount 5% : 2,022.68
6,068.02
LABOUR : .
AREMOVE & REFIT REAR WINDSCREEN GLASS ' 160.00
REMOVE ACCIDENT DAMAGED PORTIONS FOR REPAIR, PANEL 1,200.00
BEAT, CUT/WELD, STRAIGHTEN CHASSIS WHERE NECESSARY, G
REALIGN AND RENEW PARTS
-PIJTT"I" AND SPRAY PAINT ON ALL AFFECTED AREAS (INOUTSID) 980.00
{PEARL WHITE)
Labour Total 55 : 2,340.00
- E.&0E Total S§ : 8,408.02
gttt

r

for WORLD AUTO PTE LTD




WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halgyon 2, S'pore ST7200

Tol Mo. : 6451 3833 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website ; www.worldauto.com.sg

Tax Aeg. No. : 200006765-H Buss. Reg. No. : 200006765H

AXA INSURANCE SINGAPORE PTE LTD Estimate : ES000761
143 Cecll Strest #01-01 GB Buliding
069542 Date : 21/01/2016

Vehicle Num. : SJG 7570U (HL)
Make/Model : TOYOTA HARRIER-05/02/2015

Attontion : Moter Clalm Dapgrimant Chassis/Eng® : ZSUS00026721/3ZRBASETES
Contact 338 7288 Fax No. : B60 4838 Accldon! Date : 21/01/2018
/‘L/I?".A'Tﬁ‘sﬁ}ﬁ,/ Claim No. : TP/O7B5/16
Ralargnca :
14, Policy Ne. :
" Epa
SN Quantity Particular Gt paisy Uni Price  Amount §§
J ez,

.ffi;tr kN f;!‘?"-;/"-
LIST ITEMS :

T REAR BOOT LID .. A 1809890 ¥
2 1 REAR BOOTLUID LOCK ;‘* 849.90 ¥
1 1 REAR BOOT WEATHER STRIP i~ 39020 ¥
a4 1 REAR END PANEL ,fl 860,90 7
5. 1 AEAR END PANEL TOP GARNISH utr T T 41050 X
5. 2 REVERSE SENSOR clrie /T s1870 §37.40 ¥
T PO REAR TAIL LAMP - LH aa 58060 X
B, 1SET REAR WINDSCREEN GLASS MOULDING L 9770 4
9. 1 REAR BUMPER LOWER SPOILER Tin, 41880 o
10, 10 AEAR BUMPER CLIP 9.80 At 08.00 —
1" 1 REAR BUMPER REFLECTOR LENS LH - J 11880 A
12, 1 REAR BUMPER 7 1,248.70 —
13, 1 REAR BUMPER INNER SPONGE ” fon 21030 X
14. 2 AREAR BUMPER SIDE RETAINER 12860 ‘~257.20 1
List TotalS$ : 8,090.TO
25.00% Discount S5 : 2,022.68
B,0&8.02
LABOUR : A
REMOVE & REFIT REAR WINDSCREEN GLASS 160.00 X
REMOVE ACCIDENT DAMAGED PORTIONS FOR REPAIR, PANEL 1,200.00 ;#f
BEAT, CUT/WELD, STRAIGHTEN CHASSIS WHERE NECESSARY, ¢ Zef
REALIGH AND RENEW PARTS
PUTTY AND SPRAY PAINT ON ALL AFFECTED AREAS (INFOUTSID) 900.00 IZ:,/
(PEARL WHITE) .
Labour Total 55 : 2,340.00
/ N S— —
sbermujas i abes ket b 1o Total 8§ : 8,408.02

R LT T T T ———

4 [aETTy VEy o V LRI 333
s h ] . - -

&0 (el i fas b 3 aliows
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To:

Attr:

LKK Auto Consultants Pte Ltd icoregnosesorses)

51

Ubi Ave 1 #01-25, Paya Ubi Industnal Park
s 408833

ingapare _
Tel 6256-3561 Fax. 6844-8805 Email sur@kka%m;mmants@lk}mdu_m

AXA Insurance Singapore Pte Lid Frem: LKK Auto Consultants Pte Lid
& Shenton Way #27-01 51 Ubi Ave 1 #01-25

AXA Tower Pays Ubi Industrial Park
Singapore 066811 Singapore 408933

Lynn Khong Date. 18 Mar 2016

Insured Vehicle No - SKCT7882U

Preliminary Advice

TP Vehicle No SJGT570U Accident Date - 1811212015
Make ' TOYOTA HARRIER Assignment Date . 25/012016
Date of Inspection - 16.03.2016 Est. Duration of Repair - A days
Inspection At World Auto Pte Lid (HQ)

47 Jin Pemimpin, #01-02/03 Haleyon 2

Singapore 577200

Point of impact | General Descri
The vehicle suslained impact { damages ....fear NI5... portion and parts claimed are consistent o the acciden

of Dama

Repairers Estimate (Gross) ‘55 B,408.02
Rewvised Amount 5% 1,908.53
Check Items (Estimated) 5% 740.25
Total - 1 284878
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%

Pre-Accident Value 58

COE / PARF Rebate 85

Salvage Value ‘5%

Margin for Repair 5%

Remarks

The vehicle is repairable al o

ur adjusted amount We have also confirmed excess and policy coverage.

Kindly let us have your authonsation.

( }  The vehicle is uneconomical to be repaired, you are advised 1o invite tender for the wreck,

{ X ) Other comments : We have not authonzed repairs.



&1 UBIAVE 1, #01-28 PAYA L 1 INDUSTRIAL PARK, SINUGAPORE 408933 TEL : (0651 62563561 FAX @ (005) LT

06 APRIL 2016

TAN BEE HOE
25 BURGUNDY CRESCENT
SINGAPORE 658738

Dear SirfMadam,

OUR REF - CC4/AXA16001476/Kya3
YOUR REF : SKC 7892U

ACCIDENT INVOLVING SKC 7992U AND SJG 7570U ALONG/AT IMM BUILDING (B1
WAITING AREA) ON 18.12.2015

We refer to the above subject matter. We write 10 inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Singapore Pte Ltd to deal with the third

party claim against your policy.

We have received a claim from M/s World Auto Pte Ltd acting on behalf of the owner of
SJG 7570U against your motor insurance policy.

Basing on the circumstances of the accident reported by both parties, we are of the
opinion that we cannot be absolved from liability.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 10 days from the date of this letter. Your
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the
following to jaskhine@lkkauto.com within_10 days from the date of this letter_if not
wmmﬁ. The list below is not all inclusive and further

document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage 1o all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing @ claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

" B & B & B
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To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2928 or email us
at jaskhine@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely
: :
|
5 II'I._ lu/ f.";

»
Jas Khine

Case Handler
DID:; 6841 2028
FAX: 6741 4108

Email: jaskhine@lkkauto.com

ce.  AXA Insurance Singapore Pre Lid (AXA)
(Motor Claims Dept)
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Print Sent Message

Page 1 of |

This mail is associatad with

*§JG7570U (C0367115)
[SKC7982U]
TR

LOW YUEN Y1 WENDY
Dec 18 2015 4:00PM
[TAN, BEE HOE]
World Auto Pte Ltd

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 30/05/2017 13:51 PM
Te jas lan@axa com sg. sur@ikkauto.com. assignments@ikkauta, com, AXA_SG
cc jaskhine@ikkaulo.com

Subject  Re: COJ67115 ] SKCT982U/ SJGTETOU

Dear Jas,

Further to the below matter and our tele-conversation earlier.

Our surveyor has recommended cost of repair @ Lump Sum $1,700/- as TP repairer did not able to
produce before paint photos and after repaired photos of their client’s vehicle.Howewver, TP repairer
insisted part by party repair without any photos evidence. Therefore, our surveyour stand firm Lump
Sum repair and up to date TP repairer did not accept our surveyour recommendation.

Therefore, we will close the matter at our end and submit our wp report to your good office.
Thank you.

Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jaskhine@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

<-- Original Message -->
From: AXA_SG

To: LKK_HQ; 5ur@l=ki:auto.mm;asﬂgnmenuﬂlkhuto.com
CC: AXA_SG

Sent On: 30/05/2017 08:56 AM
Subject: C0367115 / SKC79%2U / S1G7570U

redefining /insurance

Hi,

Please update the status of the claim.

Jas Tan

https:/singapore. merimen.com/c laims/index cfm?fusebox=SVCmail&fuseaction=dsp_... 30/5/2017



Bevan Lim (LKK Auto)

#

From: Bevan Lim (LKK Auto)

Sent: Thursday, 19 April 2018 12:21 PM

To: worldautopl@yahoo.com.sg

Cc Vic (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SJG 7570U & SKC 7992U ON 18/12/2015
Attachments: DY WORLD AUTO.PDF

Without Prejudice

Dear Daniel

We refer to our email below.

Kindly let us have your DV for the closure of this matter.

Thank you.

“please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@lkkauto.com| fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)
F L7g- =

- - - 0ot oy

SeERER mm Saye the Earth Frint only when necessary:

From: Bevan Lim (LKK Auto)

Sent: Wednesday, 4 April 2018 3:40 PM

To: 'worldautopl@yahoo.com.sg' <worldautopl@yahoo.com.sg=>

Cc: Vic [LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING 5JG 7570U & SKC 7992U ON 18/12/2015
Without Prejudice

Dear Daniel,

We refer to our email dated 30 June 2017.

Kindly Let us have your DV for the closure of this case.

Thank you.



“please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement

should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim @lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

¥ ETRS A

O - o o

SLERER W Soue the Earthe Print only when necessery

From: Jas Khine [LKKAuto)

Sent: Friday, 30 June 2017 5:11 PM

To: 'Daniel Tan' <worldautopl@yahoo.com.sg>

Subject: RE: ACCIDENT INVOLVING SJG 7570U & SKC 7992U ON 18/12/2015

WITHOUT PREJUDICE

Dear Daniel,
Thank you for your acceptance.

Please advise your client to sign the attached DV and return to us via email for our closure and to expedite for your
payment package.

Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2028 | email; jaskhine@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

Erom: Daniel Tan [mailto:worldautopl@yahoo.com.sg]

Sent: Friday, 30 June, 2017 4:59 PM

To: Jas Khine (LKKAuto) <jaskhine @lkkauto.com>

Subject: Re: ACCIDENT INVOLVING $JG 7570U & SKC 7992U ON 18/12/2015

Dear Jas,
Agreed.

Thanks and Rgds,
Daniel

World Auto Pte Ltd
Tel: 64513933
Fax: 64557576

Email: worldautopl@yahoo com.sg



From: Jas Khine (LKKAuto) <jaskhine@Ikkauto.com>
To: Daniel Tan <worldautopl@yahoo.com.sg>

Sent: Friday, 30 June 2017, 16:36

Subject: RE: ACCIDENT INVOLVING SJG 7570U & SKC 7992U ON 18/12/2015

WITHOUT PREJUDICE
Dear Daniel,
Further to the below matter.

For quick and amicable settlement, we proposed the settlement @ Global Sum $2,200/- (all in) as full and
final.

Kindly confirm the acceptance.

Thank you,

Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jaskhine@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Daniel Tan [mailtorwnrldautogl@xahoo.cnm.sg|
Sent: Tuesday, 27 June, 2017 11:39 AM

To: Jas Khine (LKKAuto) <jaskhine@Ilkkauto.com=
Subject: Re: ACCIDENT INVOLVING SJG 7570U & SKC 7992U ON 18/12/2015

Dear Jas,
Thank you for the Offer of Settlement.
Qur proposition as follows;

Loss of Use - $100 X 4 days = $400 (based on benchmark rates)

Kindly advise.

Thanks and Rgds,
Daniel

World Auto Pte Ltd
Tel: 64513933
Fax: 64557576

Email: worldautopl@yahoo.com.sqg

From: Jas Khine {LKKAuto] ::iaskhine@_ Ik'kauta_.c:om:

To: Daniel Tan <worldautopl@yahoo.com.sg>
Sent: Tuesday, 27 June 2017, 9:38
Subject: ACCIDENT INVOLVING SJG 7570U & SKC 78920 ON 18/12/2015

WITHOUT PREJUDICE




Dear Daniel,
ACCIDENT INVOLVING SJG 7570U & SKC 7992U ON 18/12/2015

We refer to the above matter.

On without prejudice basis, we proposed as follow:

Cost Of Repair (W/GST) $ 1.819.00
Loss of use ($80.00 x 4 days) $ 320.00
GIA Search Fee $ 2.00
Total 5 2,141.00
Kindly let us have your
acceptance.
Thank you.
Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2028 | email: jaskhine@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5(408933)



B/20/2018 Merimen e-Claims

...CLAIM SUBFOLDER...{Fendmg for Survey Report)

ggd [Hrect Set

CLAIM SUBFOLDER TRACKING __ _' : - = _|

Cas ?-:'L'.ll.'l;':' Est Submitted 1] Azsigng -._{ v Rt " Ad] Submitted _‘ni Auth'ed Statius e
25 Jan 2016 Pending for Survey
. 22 Jan 2016 |0g:a6 |5$1 700. DI: | H_l;TDb-Tﬂ | Report
Edit Adj Rot 1| Edit Estimates Wiew Rpt | Earcel Caca

Main Reference Claim Details

CLAIM SUBFDLDER DETAILS

Insured: |TAN, BEE HOE, ID: 512303128, Tel: +6597376435, Email: xf _eztD3@hotmail.com

lMaln :
|Cla|mar|t an YUEM YIL,WENDY, 1D: 579259961

|:ihucm Reg. |SJG?ETDU  Date of Loss:

Claim Type: TP / Co3671 15 :‘:‘;z"ﬁ‘”” 1256269 {Comraheitve)

[13;1:!.-'2015 16:00 - :59

Vehicle Reg. |
No. SKC79920
(Insured):

Policy No.
{Claimant):

| Excess: .5$ﬂ UD
|Repairer: World Auto Pte Ltd (Hq] 47 Jin Pemmnpm , #01-02/03 Halcyon 2, 577200 Bishan - Tel: 6451 3933

Hanﬂhng AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handled by Cynthia Loh - 68804843]

| MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888
'LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 19/06/2017]

Driuer,r;Eusl'a
dian CHIA HWEE HOCK (), MRIC: 511604512, Tel: +6598364104
(Insured):
Adj Asg,

|Remarks:

| Obtain TP est, and explore for DS

|ASSOCIATED MAIL RECEIVED " View All | | Compose Case Mail | |
|« AXA_SG (15/06/2017): Re: CD367115 / SKC7992U / SIG7570U
AXA_SG (30/05/2017): C0367115 / SKC7992U / SIG7570U

AXh_SG (22/03/2016): TP settlement - CO367115/P1258169
AXA SG(25/01/2016): WP/ PRI Assignment - CO367115/P1258269

ALL ASSOCIATED TASKS™ view All || Search Tasks | Create New Task | complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

Mo results.

hups:f.fslngapnra.mﬁman.mnﬂcIaim@’im:lax.cﬁn'?‘lusahox=MTRadjmlar&fus&a-::l‘pcn:dsp_ci'nhaadar&maid=425&m&axlid=130546&CF!D=35?5919... 12
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https:h'singap-ore.marirn:en.mlmc’lairns.findax.n:lm?fusebnx=MTRﬂdjustar&lumactiun#sp_clmheadar&casaid=425-8l:l€l~&axtid=1 80B46&CFID=3578919.,. 212
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Claim Documents

*5)G7570U (C0367115)
[SKC7992U]
TP
LOW YUEN YI, WENDY
Dec 18 2015 4:00PM
[TAN, BEE HOE]
World Auto Pte Ltd

Upload Dncumenti! Uplaad Phatos I Compose New Letter I Upload w@ Upload Audic | View | View in Browser ¥
[Letters/Correspondences - 1E¢f page ¥ |.._rT 1
il\ir._ Finalized On " [LKK Auta Consultants Pte Ltd (HQ) - - | ‘Thumbnail | Print
1 |(Draft) | Third Party Express Settlement - Payment Breakdown i) | Edit
Assessment Reports - 1 per page v [gj_ [
‘Ne |Finalized On | LKK Auto Consultants Pte Ltd (HQ) o B Thumbnail | Print
1 18/03/16 12:04  Adjuster Immediate Advice i _ € | Load HTM
Inxumen-t:h? B - S 1 per page _".":_EJ_.
(Mo |Finalized on TA!A Insurance Pte Ltd {_HQ]— B . |Thumbnal|vl;r.|_:-l?
|1 |22/01/16 19:15 | CO CLAIMANT TP EMAIL_ABS _ P © | loadeoF | |
2 |22/01/1619:15  SIG7570U GIA REPORT TP_ABS | € | LoadPOF |
3 [22/01/1619:15 | SKC7992U GIA REPORT INSD_ABS o | @ | LoadoF
4 |14/06/1709:25  CO-CLAIMANT WORKSHOP_ABS €9 | Load POF
[No. [ REIaI}EIfReurdnr I..KK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
__1___26.1"01;’1& 17:28 amnll from repairer to arrange survey uﬂ'er cny 0 Load PDF -
2 17/03/1617:32 TP ESTIMATE - MARKED ) © | Load PoF 1
3 18/03/1612:10  LKK INSPECTION Photos © | Loacror | |
|4 |31/05/17 _11 56 LKK REsumrmf PHOTO | € | Load POF |
5 |31/05/17 14:04  |EMAIL _ - = € | loadPOF |
6 |31/05/17 14:04 |LETTER TO or B €© | Load POF
= |2n;u&;13 10:12  |LOD - S = € | loadPDF |
8 |20/06/18 10:12 | AUTHORISATION TO ACT @ | Load POF
5 | 20/06/18 10:12 | DISCHARGE VOUCHER - €9 | Load FOF
10 20/06/18 10:12  WORKSHOP INVOICE - € | Load POF

11 20/06/18 10:12  GIA SEARCH © | Load POF
12 20/06/18 10:21  INVOICE NO DATED 31.05.2017 © | Load POF |
Documents Checklist
DOCUMENTS CHECKLIST reset | save | print |

There are no document checklists r.uanured

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Mote: Remarks are private unless you show il to other parties.

hﬂps:ﬂ!singﬂpora.marrman.mwclaims.findax.cﬁ*n?[usaboxz MTRdocifuseaction=dsp_docview&domainid=1&corole=4&objid=426800&exlid=1808464. ..

112
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hllp«s:ﬂfsingapota.rnarirnan.mmFctairnsfinrdex.cfm?lusebeFMTF{dnu&luseamim=d5p_dn¢~.riaw&¢cmainid=1&corola=4&ubjid=ﬂssuﬂ&amﬂ=1503458.... 22



6f20/2018

NOTE: TO BE COMPLETED BY SURVEYOR

Preview

TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[ vehicie No: SKC7992U (Insd veh) Model: Envnm HARRIER 2.0
SJGTS70U (TP veh) LEGANCE (Z5U60) (A)
[Date of Accident: | 18/12/2015
Global Sum Settlament | : | [X] Yes [ [ 1 Mo
Repair Estimate 5 8,996.58
Final Repair Cost 3 2,200.00
Loss of Use 1 400 days at $100.00 per day
Rental {if any) 3 days
LTA / GIA Search Fee %
Others: ]
b1
Final Settlement Sum (GLOBAL SUM) =9 2,200.00
Is Third Party Workshop GIA Registered? YES [ X] NO {Kindly indicate below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

B) For GIA Registered Workshop:

BOLA Liability:

(%)

BOLA Applicable:
Assessed Liability

Yes/ No BOLA Scenario No:
'y (%)

* Assessed Liability to be filled only far chain collisions and for cases where BOLA does not apply.

Remarks

———— ]

Payment Instruction: Payee's Breakdown

1) |World Auto Pte Ltd :B 2,200.00
2) - $
3y T
NUR SHAQILAH BTE ABDOL WAHAB zzuu?fan
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act: Survey Report; Medical Report! Bill

(if any)

1M



B/20/2018 Adjuster Report

LKK Auto Consultants Pte Ltd coregnoisesoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCA/AXA160014TBKFAIS2-1

Date: 20/06/2018
REFERENGCE
Handling Insurer:  AXA Insurance Pte Ltd Policy Mo: P1258269
Claimant Vehicle 5 jg7570u Insured Vehicle No : SKC7992U
Date of Loss: 18/12/2015 Mature of Claim: TP Claim Mo: CO0367115
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJGT5T0U
Make & Model: TOYOTA HARRIER, 2.0 Elegance (ZSUE0) (A} Engine No; 3ZRB4A5G788
Reg. Date: 05/02/2015 (Man. Year: 2014) Chassis No: ZSUB00026721
Caolour: Metallic Pearl White Odometer: 14427 km
Engine Capacity: 1986 cc
Market Value/New Car Price: M/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TI F SURVE
General Condition: Good  Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
C TION ES
Front Tyre Size: 225/65R17 Rear Tyre Size: 225/65R17
Frant Left Side: Dunlcp 9 mm Rear Left Side: Dunlop 9 mm
Front Right Side: Dunlop 9 mm Rear Right Side: Dunlop 9 mm
The above values represent the remaining fyre treads depth
!CTDQT_QE_I:#I_HS - ' o __' _ Repairer's Adjuster's _ Difference I:Iif'fp_"._ﬁ"ql
Parts 6,068.02 1,008.52 5,059.50 8338
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,340.00 a00.00 1,440.00 61.54
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 8,408.02 1,908.52 6,499.50 77.30
Approved Total (Overridden) (S8) 1,700.00
(5%) B,408.02 1,700.00 6,708.02 79.78
+ GST 7.00/7.00% (5%) 588.56 119.00 469.56 79.78
Nett Amount (5§) 8,996.58 1,819.00 7,177.58 T9.78
+ Loss of Use (4.0 x 55100.00/day) (S%) 400.00
+ Doc/Search Fee (S%) 2,00
Nett Liability (S%) 2,221.00
Global Sum Settlement (S$) 2,200.00
INSPECTION
Date of Assignment: 25/01/2016
World Auto Pte Ltd (HQ)
Date Inspected: 16/03/2016 Inspected At: 47 Jin Pemimpin, #01-02/03 Halcyon 2
Singapore 577200
Estimated Period of Repair: 3.0 days

hnpa;Hs'rngapore.n-erimen.u:um.fchaims.'index.cfm?luseho:::ruﬂﬁadjusm&fus&acﬁnmgan ,Jnrintrpt&cas&idﬂmauu&axﬁdﬂBUB&&&GFID:ES?BNQE&C e 104



6/20/2018 Adjuster Report

Adjuster;: KENNETH KONG Manager:  Chong Poh Kin

NCITE: This reporf reprasents our findings at the lime and place of inspection stated herein, Such inspection has been carried out to the best of our knowledge and ability but
any other iability under any ather circumsiances {s hereby expressly excluded.

hltps:a’.'singapnra.marhtan.mrmclmms.findex.c:'rm?r'us:abm:=J'u'tTRadju-aIur&ﬁmeaclion=gen_printrpi&cassi:l-—‘dZEﬂOD&extid:1B{JSAB&GFID=35TEB192&C... 24



BI20/2018 Adjuster Repor

REPAIR DETAILS

Reference

Part Source: MRM-SG ersion: 1.0 (Last Synchronised: 20 Jun 2018)

Parts: M1-SUV TOYOTA HARRIER 2.0 Elegance (ZSU60) (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's  (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJGT570U)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the |ast estimate page
|Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk "

Recommended Parts

MNo. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BOOT LID (CONSISTENT) Repair 1,899.90 FL *FL
2 1 *REAR BOOTLID LOCK (CONSISTENT) Repair 849.90 FL "-FL
3 1 *REAR BOOT WEATHERSTRIP (CONSISTENT) Serviceable 390.20 FL *-FL
4 1 *REAR END PANEL (CONSISTENT) Repair 660.30 FL *-FL
5 1 *REAR END PANEL TOP GARNISH [CONSISTENT) Serviceable 418.50 FL *-FL
& 2 *REVERSE SENSOR (CONSISTENT) Serviceable B37.40FL *-FL
7 1 *REAR TAIL LAMP - LH (CONSISTENT) Mot Mecessary 589.60 FL *-FL
8 1 *SET REAR WINDSCREEN GLASS MOULDING (CONSISTENT) Serviceable g7.70FL *-FL
8 1 *REAR BUMPER LOWER SPOILER (CONSISTENT) Serviceable 418.60FL *-FL
10 10 *REAR BUMPER CLIP (CONSISTENT) Mecessary 98.00 FL *898.00 FL
1M1 1 *REAR BUMPER REFLECTOR LENS LH (CONSISTENT) Serviceable 116.40 FL *-FL
12 1 *REAR BUMPER (CONSISTENT) Cracked 1,246.70FL *1,246.70FL
13 1 *REAR BUMPER INNER SPONGE (CONSISTENT) Serviceable 210.30FL *.FL
14 2 *REAR BUMPER SIDE RETAINER (CONSISTENT) Serviceable 257.20FL *-FL

F=Franchise part, L=ListhemDisc,

Sub Total (S§) 8,090.70 1,344.70

- List Item Discount on L ltems 25.00/25.00% (S%) 202268 336.18

Total Parts (5%) 6,068.02 1,008.52

Report was unsubmitied during this print-out.

hitps {isingapore, merimen com/claimsfindex. cim?Plusebox=MT Radjuster&fuseaction=gen_printrptécaseid=426800&extid=180846&CFID=357801928C... 34



62012018 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labo m

1 REMOVE & REFIT REAR WINDSCREEN GLASS. MNew 160.00 0.00
2  REMOVE ACCIDENT DAMAGED PORTIONS FOR REPAIR, PANEL BEAT, New 1,200.00 400.00

CUT [ WELD, STRAIGHTEN CHASSIS WHERE NECESSARY, REALIGN
AND REMEW PARTS.

3 PUTTY AND SPRAY PAINT ON ALL AFFECTED AREAS (IN/OUTSIDE) New 980.00 500.00
(PEARL WHITE)

Gross Labour Cost (S$) 2,340.00 900.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hl!psu'.’sing,apnra.maﬁman.mmﬂ;laimsﬂindax.cfrn?lusfebox=hﬁﬁadjusla¢&1‘u5aa:clbun=gen _printrptécaseid=426800&exlid=180846&CFID=357A9192&C... 4/4



