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CLAIM SUBFOLDER TRACKING

CLAIM SUBFOLDER DETAILS

ASSOCIATED MAIL RECEIVED

AXA_SG (28/05/2020):
AXA_SG (26/05/2020):
AXA_SG (10/04/2019):
AXA_SG (10/04/2019):
AXA_SG (31/10/2018):
AXA_SG (27/09/2018):
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ALL ASSOCIATED TASKSE

No results.

29 Jun 2017 Pending for Survey
Main 23 Jun 2017 09:47 SE:tzl,EZtS_G.:tiz 53_42'§5t6'32 Report
Edit Adj Rpt It =stimates few Rp Cancel Case
U Reference U Claim Details U Documents ]_ Show All

[Created by insurer]

View All

Alert - Adj Mandate Approved (S$42256.32) - SKR1200H - Claim Handler: Kitty Teo
Alert - Adj Mandate Approved (S$42026.32) - SKR1200H - Claim Handler: Kitty Teo
Please advise on supplementary urgently

Re: NOTIFICATION OF MANDATE REQUEST - C0439064/SKR1200H

REPAIR BILL?

Re: URGENT REMINDER - Status

URGENT REMINDER - Status

Status

Status

Alert - Adj Mandate Approved (S$53000.00) - SKR1200H - Claim Handler: Kitty Teo
Please proceed to authorise

View All Search Tasks Create New Task

Insured: TAN, KUAN KHER, ID: S7319109B
\I\/lir.]:lde Res. SKR1200H Date of Loss: [145:/:,032%1%2 &?r?do:l(.) ISa:sngrom LTA Reg Date (Man Yr)]
Claim Type: | OD / C0439064 ac())ltigyé(;f):ver P1685108 (Comprehensive)
Excess: S$2,500.00
Repairer: Hiap Lek Automobile Trading () Blk 14 #01-19 Sector B, Sin Ming Industrial Est, 575658 Sin Ming - Tel:
Handiing AXA Insurance Pte Ltd (HQ) - Tel: 6880 4888 ... [Handled by Kitty Teo - 6880 4602]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 10/07/2017]

Compose Case Mail

Complete
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Claim Documents

*SKR1200H (C0439064)

Hiap Lek Automobile Trading
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LKK Auto Consultants Pte Ltd (Co.Reg.N0:199607198R)

Adjuster Report

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AXA Insurance Pte Ltd Our File No:  CS/AXA17012572/KTBS2
8 Shenton Way #24-01, AXA Tower
Singapore 068811 Date: 29/05/2020
REFERENCE
Insured/Claimant: TAN, KUAN KHER Policy No: P1685108
Date of Loss: 15/06/2017 Nature of Claim: oD Claim No: C0439064
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKR1200H
Make & Model: JAGUAR F-TYPE, 3.0 (A) Engine No: 13072405131306PS
Reg. Date: 14/11/2013 (Man. Year: 2013) Chassis No: SAJAC65G5E8K06753
Colour: White Odometer: 13695 km
Engine Capacity: 2995 cc
Market Value/New Car Price:  S$$260,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/35ZR20 Rear Tyre Size: 295/30ZR20
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelli 8 mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelli 8 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 73,743.78 38,736.32 35,007.46 47.47
Miscellaneous Items 0.00 0.00 0.00
Labour 8,480.00 3,520.00 4,960.00 58.49
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 82,223.78 42,256.32 39,967.46 48.61
- Excess (S$) 2,500.00 2,500.00 0.00 0.00
Nett Amount (S$) 79,723.78 39,756.32 39,967.46 50.13
INSPECTION
Date of Assignment: 29/06/2017
. . 160 SIN MING DRIVE #05-17 Singapore 575722
Date Inspected: 29/06/2017 Inspected At: Repairer: Hiap Lek Automobile Trading
Estimated Period of Repair: 12.0 days

Adjuster: KENNETH KONG

Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and
ability but any other liability under any other circumstances is hereby expressly excluded.
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5/29/2020 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 29 May 2020)

Parts: 143 JAGUAR F-TYPE 3.0 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKR1200H)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty zz':t Particulars Condition Repairer's Amount

1 1 *FRT BONNET (CONSISTENT) Bent 2,600.00F *2,600.00F
2 2 S‘VILKF;(? BONNET LOCK RH/LH (CONSISTENT) Distorted 280.00F *F
3 2 ivlll;? BONNET HINGE RH/LH (CONSISTENT) Distorted 180.00F  *180.00F
4 1 S‘VILKI;F';') BONNET CATCH (CONSISTENT) Repair 8.00F *F
5 1 f*vl\:(l;F';') BONNET RELEASE HANDLE (CONSISTENT) Serviceable 12.00F *F
6 2 S‘VILKI;F';') BONNET SEAL RH/LH (CONSISTENT) Serviceable 184.00F *F
7 1 f*\II\=I(I;F';') BUMPER (CONSISTENT) Torn 1,900.00F *1,900.00F
8 10 ivll/g;') BUMPER CLIPS (CONSISTENT) 18.00F *18.00F
9 20 E*vl\:g';') BUMPER BLIND RIVET (CONSISTENT) Necessary 70.00F *70.00F
10 1 ivlllg;') LOWER BUMPER GRILLE INSERT (CONSISTENT) Cracked 320.00F  *320.00F
1 1 E*vl\:g"l') BUMPER LOWER SPOILER (CONSISTENT) Distorted / Dented 640.00F  *640.00F
12 1 Sk\/|\=KI;F';') BUMPER LH LOWER SPOILER TRIM (CONSISTENT) Cracked 40.00F *40.00 F
13 2 Ekvl\:;;l'jl') LOWER SPOILER TRIM RH / LH (CONSISTENT) Distorted 90.00F *90.00F
14 1 f*\/|\=/€I;F';') BUMPER GRILLE TRIM RH (BLACK) (CONSISTENT) Missing 140.00F  *140.00F
15 1 ivl\:;;I'DI') BUMPER GRILLE TRIM LH (BLACK) (CONSISTENT) Cracked 160.00F  *160.00F
16 1 ivl\:;f;') BUMPER LOWER SPOILER TRIM LH (CONSISTENT) Serviceable 80.00F *F
17 2 iv;;":r) BUMPER CARRIER TOP SUPPORT (CONSISTENT)  Necessary 1pc Only 260.00F *33.00F
18 1 S*VILI;F';') RADIATOR GRILLE UPPER (CONSISTENT) Cracked 350.00F  *150.00F
19 1 E*VIZCI;F';') RADIATOR GRILLE CENTRE (CONSISTENT) Cracked 150.00F  *150.00F
20 1 S*VI\:;F';') RADIATOR GRILLE LOWER (CONSISTENT) Cracked 150.00F  *150.00F
21 1 E‘\/|\=/(I;F';') RADIATOR GRILLE SURROUND CHROME Cracked 240.00F  *240.00F

(CONSISTENT)
(WCP)

22 1 *FRT RADIATOR GRILLE BADGE (CONSISTENT) Cracked 38.00F *38.00F
23 1 E‘\g/i\:llp,;‘LL MESH-GRILLE (CONSISTENT) Cracked 805.00F  *805.00F
24 1 Ek\II\=I;F';') JAGUAR -RAD BADGE (CONSISTENT) Necessary 100.00F  *100.00F
25 1 ivlll;? S BADGE (CONSISTENT) Missing 140.00F  *140.00F
26 1 %&:%ELBAUM (CONSISTENT) Necessary 470.00F  *470.00F

Report was unsubmitted during this print-out.
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5/29/2020

No. Qty ,':z't
27 2
28 1
29 1
30 1
31 1
32 1
33 1
34 1
3B 2
36 2
37 2
38 10
39 1
40 1
41 1
42 2
43 2
44 2
45 2
46 2
47 1
48 2
49 1
50 1
51 1
52 1
53 1
54 4
55 4
56 4
57 1
58 1
59 4
60 4

Adjuster Report

Particulars

Condition

*FRT RADIATOR GRILLE REINFORCEMENT (CONSISTENT) Repair

(WCP)

*FRT RADIATOR SUPPORT BRACKET LH (CONSISTENT)

(WCP)
*FRT BUMPER RH VENT GRILLE INNER (CONSISTENT)
(WCP)

*FRT BUMPER RH VENT GRILLE OUTER (CONSISTENT)
(WCP)

*FRT BUMPER LH VENT GRILLE INNER (CONSISTENT)
(WCP)

*FRT BUMPER LH VENT GRILLE OUTER (CONSISTENT)
(WCP)

*FRT BUMPER SPONGE (CONSISTENT)

(WCP)

*FRT BUMPER CENTRE SPONGE (CONSISTENT)
(WCP)

*FRT BUMPER SMALL FOAM RH/LH (CONSISTENT)
(WCP)

*FRT HEADWASH CAP RH/LH (CONSISTENT)

(WCP)

*FRT HEADWASH BRACKET RH/LH (CONSISTENT)
(WCP)

*FRT GRILLE CLIPS (CONSISTENT)

(WCP)

*FRT BUMPER UNDERTRAY (CONSISTENT)

(WCP)

*FRT ENGINE UNDERTRAY (CONSISTENT)

(WCP)

*FRT ENGINE UNDERTRAY AIR DUCT (CONSISTENT)
(WCP)

*FRT BUMPER SIDE RETAINER (CONSISTENT)

(WCP)

*FRT BUMPER BRACKET RH/LH (CONSISTENT)

(WCP)

*FRT BUMPER NOOZLE RH/LH (CONSISTENT)

(WCP)

*FRT BUMPER SIDE TOP DEFLECTOR (CONSISTENT)
(WCP)

*FRT BUMPER SIDE LOWER DEFLETOR (CONSISTENT)
(WCP)

*FRT HEADWASH NOZZLE RH (CONSISTENT)

(WCP)

*FRT NOOZLE BRACKET RH/LH (CONSISTENT)

(WCP)

*FRT NOOZLE COVER (CONSISTENT)

(WCP)

*FRT TOWING COVER (CONSISTENT)

(WCP)

*FRT BUMPER HARNESS (CONSISTENT)

(WCP)

*FRT WIPER ARM COVER RH

(WCP) (CONSISTENT)

*FRT WIPER ARM CAP (CONSISTENT)

(WCP)

*FRT PARKING SENSORS (CONSISTENT)

(WCP)

*FRT PARKING SENSOR BOLT (CONSISTENT)

(WCP)

*FRT BUMPER IMPACT SENSOR (CONSISTENT)

(WCP)

*FRT PARKING SENSOR HARNESS W/O DELOYABLE
BONNET (CONSISTENT)

(WCP)

*FRT PARKING SENSOR HARNES W/DEPLOYABLE
BONNET (CONSISTENT)

(WCP)

*FRT PARKING SENSOR SEAL (CONSISTENT)

(WCP)

*FRT HARNESS (CONSISTENT)

(WCP)

Distorted
Serviceable
Serviceable
Serviceable
Serviceable
Serviceable
Cracked
Cracked
Missing / Dented
Distorted
Necessary
Cracked
Cracked
Cracked
Distorted
Bent
Serviceable
Distorted
Cracked
Missing
Serviceable
Serviceable
Missing
Torn
Missing
Serviceable
Shorted
Necessary
Shorted

Torn

Serviceable

Necessary

Repair

Repairer's

28.00F
35.00F
310.00F
270.00F
310.00F
270.00F
650.00F
62.00F
70.00F
48.00F
120.00F
10.00F
270.00F
400.00F
70.00F
140.00 F
15.00F
900.00F
72.00F
50.00F
200.00F
240.00F
160.00F
68.00F
178.00F
6.50F
15.00F
480.00F
10.00F
580.00F

590.00F

230.00F

30.00F

1,100.00 F

Amount

*F

*35.00F

*62.00F

*70.00F

*48.00 F

*120.00F

*10.00F

*270.00F

*400.00F

*70.00F

*140.00 F

*15.00F

*F

*62.00F

*50.00 F

*200.00F

*F

F

*60.00 F

*178.00F

*6.50F

*F

*480.00 F

*10.00F

*580.00 F

*590.00F

F

*30.00F

*F

Report was unsubmitted during this print-out.
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5/29/2020 Adjuster Report

No. Qty zirt Particulars Condition Repairer's Amount

61 2 *FRT HEADLAMP RH/LH (CONSISTENT) O/s Broken / N/s Mtg 3,700.00F *3,700.00F
(WCP) Cracked

62 2 *FRT HID XENON HEADLIGHT RH/LH (CONSISTENT) Serviceable 700.00F *F
(WCP)

63 2 *FRT HEAD LAMP BALLAST RH/LH Serviceable 1,820.00F *F
(WCP) (CONSISTENT)

64 2 *FRT HEAD LAMP BRACKET RH/LH (CONSISTENT) O/s Bent/ N/s 144.00F *144.00F
(WCP) Distorted

65 1 *FRT HEADLAMP JET LH (CONSISTENT) Missing 200.00F *200.00F
(WCP)

66 1 *FRT FENDER RH SUPPORT (CONSISTENT) Bent 206.00F *206.00 F
(WCP)

67 2 *FRT FENDER GARNISH CHROME RH/LH (CONSISTENT) Serviceable 600.00 F *F
(WCP)

68 1 *FRT WHEEL INNER SHIELD PANEL RH/LH (CONSISTENT) Of/s Cracked 300.00F *150.00 F
(WCP)

69 2 *FRT DEFLECTOR SHIELD RH/LH (CONSISTENT) Serviceable 80.00F *F
(WCP)

70 1 *FRT RE-INFORCEMENT (CONSISTENT) Bent 450.00F *450.00 F
(WCP)

71 2 *FRT RE-INFORCEMENT BRACKET (CONSISTENT) Punctured 820.00F *820.00F
(WCP)

72 1 *FRT ENGINE RADIATOR Cracked 420.00F *420.00 F
(WCP)

73 2 *FRT ENGINE RADIATOR DEFLECTOR RH/LH Cracked 66.00 F *66.00 F
(CONSISTENT)
(WCP)

74 1 *FRT ENGINE RADIATOR TOP COVER (CONSISTENT) Cracked 69.00F *69.00F
(WCP)

75 1 *FRT ENGINE RADIATOR BOTTOM COVER (CONSISTENT) Cracked 97.00F *97.00F
(WCP)

76 1 *FRT AUX RADIATOR (CONSISTENT) Bent / Punctured 880.00F *880.00F
(WCP)

77 1 *FRT INTERCOOLER (CONSISTENT) Bent / Punctured 720.00F *720.00F
(WCP)

78 1 *FRT INTERCOOLER INLET PIPE Serviceable 72.00F *F
(WCP)

79 1 *FRT INTERCOOLER TO PUMP PIPE Serviceable 40.00F *F
(WCP) (CONSISTENT)

80 1 *FRT INTERCOOLER HOSE (CONSISTENT) Serviceable 64.00F *F
(WCP)

81 1 *FRT UPPER INTAKE TUBE RH (CONSISTENT) Serviceable 240.00F *F
(WCP)

82 1 *FRT LOWER INTAKE TUBE RH (CONSISTENT) Serviceable 340.00F *F
(WCP)

83 1 *FRT UPPER T-SHAPE INTAKE TUBE (CONSISTENT) Serviceable 344.00F *F
(WCP)

84 1 *FRT ENGINE FUEL BOX (CONSISTENT) Serviceable 460.00F *F
(WCP)

85 1 *FRT ENGINE FUEL BOX BRACKET (CONSISTENT) Repair 210.00F *F
(WCP)

86 1 *FRT AIR FILTER (CONSISTENT) Serviceable 3,424.00F *F
(WCP)

87 1 *FRT AIRBOX RH (CONSISTENT) Cracked 1,600.00F *1,600.00F
(WCP)

88 2 *FRT MAIN FUEL BOX MAIN RH/LH (CONSISTENT) Serviceable 5,800.00 F *F
(WCP)

89 1 *FRT LOWER AIR DEFLECTOR RH (CONSISTENT) Serviceable 40.00F *-F
(WCP)

90 1 *FRT RIM RH (CONSISTENT) Serviceable 1,500.00 F *F
(WCP)

91 1 *FRT TYRE RH (CONSISTENT) Serviceable 650.00F *-F
(WCP)

92 2 *FRT BONNET AIR BAG SENSOR RH/LH (CONSISTENT) Serviceable 2,600.00F *-F
(WCP)

93 1 *AIR BAG CONTROL UNIT RH (CONSISTENT) Serviceable 3,450.00F *-F
(WCP)

94 2 *FRT BUMPER AIRBAG SENSOR (CONSISTENT) Necessary 72.00F *72.00F
(WCP)

95 1 *SAFETY BELT RH (CONSISTENT) Jammed 385.00F *385.00F
(WCP)

Report was unsubmitted during this print-out.
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5/29/2020

Part

No. Qty No

96

97

98

99

100

101

102

103

104

105

106

107

108

109

110

1M1

112

113

114

115

116

117

118

119

120
121

1
1

Adjuster Report

Particulars

*SAFETY BELT LH (CONSISTENT)
(WCP)

*FRT UPPER ARM RH (CONSISTENT)
(WCP)

*FRT LOWER ARM COOL DUCT RH/LH (CONSISTENT)

(WCP)
*FRT LOWER ARM (CONSISTENT)

(WCP)

*FRT LOWER REAR ARM RH (CONSISTENT)

(WCP)

*FRT STABILIZER ARM RH (CONSISTENT)

(WCP)

*FRT ARM AIR DUCT RH/LH (CONSISTENT)

(WCP)

*FRT KNUCKLE RH (CONSISTENT)

(WCP)

*FRT SHOCK ABSORBER RH (CONSISTENT)
(WCP)

*FRT SHOCK ABSORBER BOOT RH (CONSISTENT)
(WCP)

*FRT BEARING RH (CONSISTENT)

(WCP)

*FRT CROSS MEMBER (CONSISTENT)

(WCP)

*STEERING RACK AND PINION (CONSISTENT)
(WCP)

*STEERING TIE ROD (CONSISTENT)

(WCP)

*FRT STEERING TIE ROD RH (CONSISTENT)
(WCP)

*FRT STEERING BOOT COVER RH (CONSISTENT)
(WCP)

*NUMBER PLATE BASE (CONSISTENT)

(WCP)

*START STOP FUSEBOX (CONSISTENT)

(WCP)

*START STOP FUSEBOX BRACKET (CONSISTENT)
(WCP)

*START STOP BATTERIE (CONSISTENT)

(WCP)

*START STOP SUPPORT BRACKET (CONSISTENT)
(WCP)

*CARRIER TOP SUPPORT (CONSISTENT)

(WCP)

*COOLANT (CONSISTENT)

(WCP)

*INNER BOOT CLAMP (CONSISTENT)

(WCP)

*PARTS GST 7%

*NUMBER PLATE AND HOUSING (CONSISTENT)

F=Franchise part. S=SpcNett.

+ Margin on L,N Items 10.00/10.00% (S$)

Condition

Serviceable
Serviceable
Dented
Bent
Distorted
Serviceable
Dented
Bent

Bent
Distorted
Necessary
Bent

Bent
Buckled
Bent
Necessary
Missing
Dented
Distorted
Dented
Buckled
Distorted
Necessary

Buckled

Bent

Repairer's

830.00F
660.00 F
138.00F
195.00F
175.00F
325.00F
164.00F
310.00F
860.00 F
72.00F
430.00F
3,000.00 F
3,260.00 F
148.00 F
230.00F
55.00F
188.00F
1,200.00 F
95.00F
300.00F
100.00F
210.00F
20.00F
20.00F

4,407.23FS
80.00FS

Sub Total (S$) 67,447.73

6,296.05

Total Parts (S$) 73,743.78

Amount

~F
~F
*138.00F
*195.00F
*175.00F
~F
*164.00 F
*310.00F
*860.00 F
*72.00F
*430.00 F
*3,000.00 F
*3,260.00 F
*148.00F
*230.00F
*55.00 F
*188.00F
*1,200.00 F
*95.00 F
*300.00 F
*100.00F
*210.00F
*20.00F
*20.00 F

*2,314.87FS
*45.00FS

35,429.37

3,306.95

38,736.32

Report was unsubmitted during this print-out.
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5/29/2020

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No

Particulars

Labour Items

1

CHECKING WIRING AND FOCUS HEADLAMPS AND BUMPER FOG
LAMP.

TO STRAIGHTEN AND PANEL BEATING FRONT SUPPORT PANEL
INNER. TO CUT / WELD FRONT PANEL. TO REMOVE AND RE-FIT
FRONT PARTS.

TO REMOVE AND RE-FIT FRONT RH SIDE UNDERCARRIAGES,
RACK AND PINION CROSS MEMBER.

TO CONDUCT ELECTRONIC WHEEL ALIGNMENT TESTS.

TO PUTTY, RE-SPRAY PAINTING ON FRONT AFFECTED PORTION,
FRONT RH/LH FENDERS, FRONT REINFORCEMENT AND POLISH
AFFECTED AREAS.

TO CHECK AND RECTIFY WIRING SYSTEM.
TO RUST PROOF AFFECTED AREAS.
TOWING CHARGES 2 TRIPS.

Gross Labour Cost (S$)

Adjuster Report

Lab.Type

New

New

New

New
New

New
New
New

Repairer's

250.00

2,500.00

800.00
200.00
4,000.00

400.00
90.00
240.00

8,480.00

Amount

50.00

1,000.00

400.00
120.00
1,600.00

120.00
0.00
230.00

3,520.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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