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ODI‘ WS/TP RESIOD RESIEVAHNVIMV
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affillated to Federatlon Internationalé Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD

16 RAFFLES QUAY

Ref :  CS8/MSG17011636/T1tb

#24-01 HONG LEONG BLDG SINGAPORE 048581 C@te:  15-:08-2017 I] ‘"‘"m""m”l”"m
Code: MSG
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. ET 2525A Veh. Inspected SLD 7670G
Policy No. B28804183 Coverage ($) 0.00
Claim No. 514093 Excess {$) 0.00
Assign From MERIMEN (IRENE TAN) Assign Date 15/06/2017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Mcdification
General
3. _ - Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages:
5. : o Generaliinformation
Accident Date  04/05/2017 [Inspection Date
Survey held at WEARNES AUTOMOTIVE PTELTD
45 LENG KEE ROAD
SINGAPORE 159103.
5a. . - . Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...{New Assignment)

CLAIM SUBFOLDER TRACKING

Case Motified | Est Submitted  Ad) Assigned | AdjRpt  Ad) Submitred Ins Autived  Starus
May 2017 ; :
_ 11 May 2017 15 1'3?32:(_017 ; : New Assignment
Main ; § : : Cancel Case !
i . Assign t ; ) .
[ Main Referaence Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS S [Created by insurer]

: Insured: . ... TAN KWAN SIU KATHERINE, 1D: 52175064F, Tei: +6598208636, Email: KWANLUI200@GMAIL.COM

% Main Claimant: - APQORVA NAGPAL, ID: G5340827W

; VehicleReg.No.:  SLD7670G _ ......Dateofloss: 04/05/2017 09:00 - :59

< . . . B28804183 {Comprehensive)

Claim Type: TP / 514092 Policy/Cover Note No.: Coverage: 28/09/2016 - 27/09/2017

- Vehicle Reg. No. . .

. (Insured): ET2525A Policy No. (Claimant):

: Excess: i
Repairer: Wearnes Automotive Pte Ltd {Leng Kee 2) 45 Leng Kee Road, 159103 Leng Kee - Tel:

. - Z

Handling Insurer: 5155413 Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - 6594

B - - S —m— = s e e o - . i

. Adjuster: 'LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 16/06/2017]

! Driver/Custodian TAN KWAN STU KATHERINE (65 / Female), NRIC: S2175064F, Tel: +6598208636 ;|

: (Insured):

* ASSOCIATED MAIL RECEIVED view All | Compose Case Mail

There are no mail for this case.

=
ALL ASSOCIATED TASKS View All Search Tasks ] Create New Task I Complete
Due Date Priority Type Task Group Subject Handier Assigned By Completed On Created On Done?

REBRAR TR DT L E T e

Nc results.

T TR T T ) S St e L ) A btk & i

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 15/6/2017



* Denise Ta! (LKKAuto)

From: Taufikh (LKKAutc)

Sent: Thursday, 22 February 2018 3.01 PM
To: ‘Mandy Neo'

Cc: Denise Tay (LKKAuto)

Subject: RE: SLD7670G Finalization

Hi Mandy,

COR $4423.30, 2 days.

Regards
Taufikh
Lkk Auto

From: Mandy Neo [mailto:mandy.neo@wearnes.com]
Sent: Tuesday, 30 January 2018 6:28 PM

To: Taufikh (LKK Auto)

Subject: RE: SLD7670G Finalization

Dear Taufikh,

Attached new service estimate for your approval
Rempve headlamp assy

Best regards,

Mandy Neo
Service Consuitant
Bodyshop & Paint

Weammes Automotive Pte. Ltd.

V 49 Alexandra Road 159935

F (65) 6264 7137 O (65) 97704368
WEARNES www.wearnes.com  mandy.neof@wearnes. com

This email, including any attachment, is confidential and may aiso be privileged.
If you have received it in error, please notify us immediately by reply email and then delste this message from your system.
Piease do not copy it or use it for any purpose, or disclose its contents or any aftachment to any other person. Thank you.

From: Taufikh (LKK Auto) [mailto;taufikh@lkkauto.com]
Sent: Monday, 29 January, 2018 10:53 AM

To: Mandy Neo
Subject: RE: SLD7670G Finalization

Hi Mandy,

Any photos to show any damage to the RH headlamp? As the first survey | did not notice any damage to the
headlamp.

Regards
Taufikh
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MWRAI 7061285 / Wearnes Automotive Pt Ltd - Lang Kee Your NCD will be affected due to late reporting
ENTRY DATE & TIME: 09/05/2017 18:04 Actual e-Filling Submission Date & Time: 09/05/2017 18:16

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as fruthfuf and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance cempanies is not an admission of pelicy liabifty on the part of the insurance companies.

5. Any faise reporting may be referred fo the Police for investigation.

6. This repart will be forwarded by the insurers of the insurers of the GIA Records Management Cenfre established by the General Insurance Association of
Singapore(GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 09/05/2017 18:04
Date Of Accident 04/05/2017 09:20
Exact Location Of Accident SAIL AT MARINA BAY PARKING LOT LEVEL 2
Country/State of Loss SINGAPORE

DETAILS OF OWN VERICLE
Vehicle Registration Number SLD7670G
Insured/Policyholder - I
Name Of Registered Owner APOORVA NAGPAL
NRIC No G5340827W
Email Address NOEMAIL
Mobile Phone No (LOCAL) +65-87226436
Alternative Phone No OFFICE-87226436
Vehicle Particulars
Manufacturer JAGUAR
Model XE 2.0 14D TSS-2.0 D (A)

Exact Purpose for which vehicle was being used at

time of accident TRAVELLING TO WORK

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 2100473574

Cover Note Number

Name of Driver APQORVA NAGPAL
NRIC No G5340827wW

Date Of Birth 07/03/1983

Occupation INDOOR

Date Of Driving Pass 07/12/2015

Driving Experience 1 YEAR AND 4 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-87226436
Fax Number

Contact Number OFFICE-87226436

EMail Address NOEMAIL

Page 10of 8



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

Genarallnfom:ahonoftheﬁncident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle invoived in this accident?
Was any body injured in the Accident?
Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Was the accident reported to the police?
If Yes,Please state which Police Station
Was notice of intended Prosecution given?

If Yes,against whom?
Clrcurnstances of Accident
REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
Details of Withess

Name

Phone Number

Email Address

80 HOLLAND ROAD
#02-03 SINGAPORE

NO
OWNER

COLLISION- HEAD TO REAR (TP HIT INSURED)

CLEAR
DRY

NO
NO
YES

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

ET2525A
BEMW/GREY

KWAN LUI

98208636

MSIG INSURANCE (SINGAPORE) PTE. LTD.

Page 2 of 8



Accident Sketch Plan
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Accident Sketch Plan
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Accident Sketch Plan

SKETCH PLAN
WPORTANT NOTICE
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Accident Sketch Plan

lcribe Circumaances of the Accident

B _tan e Y ; ‘ \
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i hence notify
Repairer of the following:
» To diaplay damaged part(s) dufing resurvey

o Pacts prices are §

Acknowhedgud by
Signatwre:
Date:

# Third party survey is
» No Bhegal modification(s) is allowed
« Suppiementary item{s) must

s Subject o final approva

ubject to confirmation .
on & "Without Prejudice” basis

be resurveyed and
i fram insurance Company

Repairer

WEARNES

SERVICE ESTIMATE

85930 - C000O0i SL: SERVICE SALES - PC
Mr Apoorva Nagpal GS8T Reg.No:M28920628X
8¢ Holland Road Inv.No., . : B&P 0 Page 1
$02-02 Inv.date, | 12/05/2017
i WIP No. . : 52945
Singapore 255875 Veh, In/Out:
1Tel.No. . . Mobile: 87226436
Reg.No. . : SLD7670G
Clesed by +... ! Michelle Foo Bee Lea Reg.date ,: 28/06/2016
Svc Consultant Mileage ..: [
Remarks ...... ! Mr Apcorva Nagpal Chassis No: SAJABSANGHAS4977]
Op.No Description Mech Qty Price Disck Pkg Amount G
{200
302 To replace front bumper, 1] 1500.00 0 1,500.00 8 L
front bumper reinforcement
and headlamp RH food -
860 To spray front bLumper and [t} 1300.00 @ 1,300,C0 8 ~
front bumper reinforcement
280 ¥iring check include headlamp c 162,00 0O 162,00 § /\,/
height adjustment /
COVER-DUMPER 1.0 EA 1969.00 1,969,00 § A
BUMPER FRT BRACEET X 1.0 BA 13.90 13.90 Sl\léb/ L—
BRACKET-FEND 1.0 Ba 39.20 39.20 8 \/
BRACKET-FEND 1.0 E& 39,20 39.20 § e
PANEL-NOSE 1.0 EA 102,90 102,90 § 7 ¥ \A
INSERT-FOAM 1.0 Ba  66.10 66.10 § 7 X L 4
TOWING COVER FRT XE 1.0 EA 34.50 34.50 s 7 N
REINFORCEMEN 1,0 Ba 437.30 437.30 8 7 b
HEADLAMP RH 1,0 BA 4033,40 4,033.40

Labouxr Total 2,962,600
Parts Total 6,735.50
FPackage Total G.00

Wearnes Automotive Pte. Lid.

45 Leng Kee Road, Singapore 158103 T +65 6430 4700  www,weamasauto.com

GST: S=StdRated; 0=0uillfScope; ZsZeruRated
Coreg no. 199501400R / GST reg no. M28920628%

Gross Total. 9,697.50
Netiovvaninn %,697.50
GST @ 7T.0% 678.83
Total...... . 10,376.35
Paid..oivas. 0.00
Please Pay.. 13,376.35

s 1 Xath "

7 W
Q%ﬁﬂ%
~ ‘/U(f

bfull¥e

)ﬁ' Qﬂfﬁurwﬂ bvﬁ\w& {c‘“\t

Sav @ [\(J(‘Udo (24

2 ey



WEARNES

SERVICE ESTIMATE

0 - LO0001 SL: LIBERTY INSURANCE PTE LTD
LIBERTY INSURANCE PTE LTD GST Reg.No:;M28920628X
51 CLUB STREET Inv.No. . : B&P 0 Page 1
#03-00 Inv.date. : 30/01/2018
SINGAPORE 069428 WIP No. . : 52945
. Veh.In/Cut: 31/07/2017 02/08/2017
*Tel.No. . : 6328 0611
Reg.Ne. . : SLD7670G
Cliosed by .... : Mandy Neo Reg.date .: 28/06/2016
Svc Consultant : Mileage ..: 0
Remarks ...... : Mr Apoorva Nagpal Chassis No: SAJAB4ANBHA949771
Op.No Description Mech Qty Price Disc¥ Pkg Amount G
802 To replace front bumper, ) 0 1200.00 0O 1,200.00 §

front bumper reinforcement
and headlamp RH

B0O To spray front bumper and 0 1000.00 0O 1,000.00 §
front bumper reinforcement
280 Wiring check include headlamp 0 162.00 0O 162.00 8

height adjustment

BUMPER FRT BRACKET X % 1.0 EA 13.90 13.90 S
BRACKET~FEND 73 ' 1.0 EA 39.20 39.20 8
BRACKET-FEND 1.0 EA 39.20 32.20 S
COVER-BUMPER [ 1.0 EA 1969.00 1,969.00 §

Gross Totatl. 4,423.30

Labour Tota’l 2,362.00 Neteassiowens 4,423.30
Parts Total 2,061.30 GST @ 7.0% 309,63
Package Total 0.00 Total....... 4,732.93
Paid........ 0.00

Please Pay.. 4,732.93

GST: S=StdRated; O=0utOfScope; Z=ZeroRated

Weaarnss Automotive Pte. Ltd.
45 Leng Kae Road, Singapore 159103 T #65 6430 4700  www.wearnesauto.com

Co reg no. 199501400R / GST reg no, M28920628X
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Merimen e-Claims

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
15 Jun 2017 Pending for
Main 11 May 2017 13:37 ssgfiﬂtfgtaot 1 534!4;‘3{”30 Survey Report
Edit Adj Rpt | L estmates = P * Cancel Case

Reference

Claim Details

Documents

 Show All |

CLAIM SUBFOLDER DETAILS [[Created by insurer]

Insured:

TAN KWAN SIU KATHERINE,

ID: 52175064F,

Tel: +6598208636, Email: KWANLUI200@GMAIL.COM

Main Claimant:

APOORVA NAGPAL, ID: G5340827W

SLD7670G Date of Loss:
TP / 514092
ET2525A

04/05/2017 09:00 - ;59

B28804183 (Comprehensive)
Coverage: 28/09/2016 - 27/09/2017

Vehicle Reg. No.:

Claim Type: Policy/Cover Note No.:

Vehiclie Reg. No. (Insured): Policy No. (Claimant):
Excess:
Wearnes Automotive Pte Ltd (Leng Kee 2) 45 Leng Kee Road, 159103 Leng Kee - Tel:

MSIG Insurance {Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing -
6594 2541]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ...
[Imm.Advice due 16/06/2017]

TAN KWAN SIU KATHERINE (65 / Female),

Repairer:

Handling Insurer:

Adjuster:

Driver/Custodian {Insured): NRIC: S2175064F, Tel: +6598208636

ASSOCIATED MAIL RECEIVED

There are no mail for this case,

~ view All || Compose Case Mail |

ALL ASSOCIATED TASKSH

Due Date
No results,

. Viewhxl‘lml :Searéh Tasks | " Create New Tasi?]? Complete ]
Created On

Priority Type  Tashk Group Subject Handler Assigned By Caompleted On Done?
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Claim Documents

*SLD7670G (514092)
[ET2525A]
TP
APOORVA NAGPAL
May 4 2017 9:00AM
[TAN KWAN SIU KATHERINE]
Wearnes Automotive Pte Ltd
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Documentation [ 1 per page vl @

No |[Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print

1 18/05/17 09:15 PRE REPAIR ESTIMATE o Load PDF
18/05/17 09:15 |SLD7670G GIA REPORT o Load PDF

3 18/05/17 09:23 PRE REPAIR REQUEST EMAIL o Load PDF

Documents Checklist
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There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: Handling Insurer
Note: Remarks are private unless you show it to other parties.
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Adjuster Report

LKK Auto Consultants Pte Ltd coregne19sso7198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG17011636/T1TBE2
Date: 02/03/2018
REFERENCE
Handling Insurer;  MSIG Insurance {Singapore) Pte. Lid. Policy No: B28804183
Claimant Vehicle s p7670G Insured Vehicle No : ET2525A
Date of Loss: 04/05/2017 Nature of Claim: Claim No: 514092
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLD7670G
Make & Model: JAGUAR XE, 2.0 (A) Engine No: 160411W0696204DTD
Reg. Date: 28/06/2016 (Man. Year: 2016) Chassis No: SAJAB4ANBHAQ49771
Colour: Grey Qdometer: 5598 km
Engine Capacity: 1999 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R17 Rear Tyre Size: 205/55 R17
Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster’s Difference Diff %)
Parts 6,735.50 2,061.30 4,674.20 69.40
Miscellaneous ltems 0.00 000 0.00
Labour 2,962.00 2,362.00 600.00 20.26
Paintwork Labour 000 0.00 000
Towing 0.00 0.00 0.00
Gross Total (S8$) 9,697.50 4,423.30 5,274.20 54.39
+ GST 7.00/7.00% (S$) 678.83 309.63 369.20 54.39
Nett Amount (S$) 10,376.33 4,732.93 5,643.40 54.39
INSPECTION
Date of Assignment: 15/06/2017
Wearmnes Automotive Ple Ltd (Leng Kee 2)
Date Inspected: 16/06/2017  Inspected At: 45 Leng Kee Road
Singapore 159103
Estimated Period of Repair: 2.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: DENISE TAY KWEE CHENG

NOTE: This report reprasents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and ability but

any other liability under any other circumslances is hereby expressly excluded.
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3/2/2018 Adjuster Report
REPAIR DETAILS
Reference
Part Source: MRM-SG Version: 1.0 {Last Synchronised: 02 Mar 2018)
Parts: 143 JAGUAR XE 2.0 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SLD7670G)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalégué are preﬁxed with an asterisk *. B

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
11 *COVER-BUMPER Deformed 1,969.00 FS *1,969.00 FS
2 1 *BUMPER FRT BRACKET X Necessary  13.90FS ~ *13.90Fs
31 *BRACKET-FEND Necessary 39.20FS *39.20 FS
4 1 *BRACKET-FEND Necessary ~ 39.20FS - *39.20FS
5 1 *PANEL-HOSE Not Necessary 102.90FS *-FS
6 1 *INSERT-FOAM Not Necessary .. 66.10FS _-FS
701 *TOWING COVER FRT XE - Not Necessary 34.50FS *FS
8§ 1 *REINFORCEMENT Not Necessary . 437.30FS _-FS
g 1 *HEADLAMP RH Not Necessary 4,033.40FS *FS
F=Franchise part. S=SpcMNatt.

Total Parts (S$) 6,735.50 2,061.30

Report was unsubmitted during this print-out.
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3/2/2018 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REPLACE FRONT BUMPER, FRONT BUMPER REINFORCEMENT AND New 1.500.00 1,200.00
HEADLAMP RH

2 TOSPRAY FRONT BUMPER AND FRONT BUMPER REINFORCEMENT  New 130000 100000

3 WIRING CHECK INCLUDE HEADLAMP HEIGHT ADJUSTMENT New 162.00 162.00

Gross Labour Cost (S$) 2,962.00 2,362,00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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