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LKK Auto Consultants Pte Ltd
51 Libl Ave 1 #01-25 Paya Ubl industrial Park. Singapore 408833
TEL 6256 3561 FAX 5256 4315
Heg No 1995071688 GST Rag No. 18-8507188-R

Affilioted to Federatlon Internatidnale Des Experts En Automabilo

78 SHENTON WAY #08-18
CHARTIS BUILDING
SINGAPORE Q79120

AIG ASIA PACIFIC INSURANCE PTELTD Rel CCIAIGTTO11033/Arb

Sap——_ |

Code . AIG
Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SKG 1277U
Policy No. 2100309753 Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 06/06/2017
Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Req.
Chassis No. Colour
Odometer * Steering
Brakes Modification
General
Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Description of Damages

Ganeral Information

Accident Date 02/08/2017 Inspection Date 06/06/2017
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBI ROAD 1

SINGAPORE 408898

Remarks

A)THE MARKET VALUE IS S8————(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.
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Adyuster Immadiate Advice
' Note: This document has not been finalised.
sy LKK Auto Consultants Pte Ltd wcoregne 1sssoriess)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com:assignments@likkauto.com
To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Autoc Consultants Pte Lid
AlG Bullding 51 Ubl Ave 1 #01-25
78 Shenton Way #07-16 Faya Ubl Industrial Park
Singapore 079120 Singapora 408933
Attry; Date: 07 Jun 2017
Vehicle No :SKG127TU Accident Date 102062017
Make tAUDIQT Policy No. 12100308753
Assignment Date  : 0G/062017 Excass 1 530,00
Date of Inspection  : 06/06/2017 E=i. Duration of Repair ;9,00
Inspection Al : PREMIUM AUTOMOBILES PTE LTD (HQ)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impaci / damages front partion and parts claimed are consistent to the accident.

Repairars Estimate (Gross) 1.1 38,192.00
Revised Amount 58 21.201.00
Chack ltams (Estimatad) 55 8,339.00
Tota| 33 29,540.00
Lump Sum Repair 55

Total Loss Consideration

New for Old Valua 55
Pre-Accident Value 55 148,000.00
COE/PARF Rebate 55 111,069.00
Salvage Value 55
Margin for Repair 58 36,931.00

Remarks
{ X} The vehicle is repairable al our adjusted amount. We have also confirmed excess and policy coverage.
{ ) Thevehicleis uneconomical to be repaired, you are advised to invite tender for the wreck.

( X ) Othercommenis . We have not authorise repair.

hitps:/isingapore menmen.comi/clmms/inde:. ofm Husebox=5VC dockfuseaction=dsp_viewsrsmartBdocid=264525548preview= Tandlayout=1&CF ID=1711
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eTzZomT Menimen e-Claims

. Print Received Message

This mail is associated with :

*SKG1277U (4540583975S5G)
oD
Jun 2 2017 11:10PM
[GOH SHEAU MING]
Premium Automobiles Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), senton 07/06/2017 14:51 PM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (5$21201.00) - SKG1277U - Claim Handler:
Chan, Kian Meng

Approved:21201.00:Re-inspection to be done for damage check and supplementary
items / labour.

Hittps:{ sl ngapors.merimen. com/clalms/index. cfm Hussboe= SVOmal | &fuseact or=dsp_PrintACFID=1T1ENESCFTOKEN=50311 20ediT2c606-00537TF 31-9... 11




&TR207T Mesrimen e-Claims

Print Received Message

This mail is associated with :

*SKG1277U (4540583975S5G)
oD
Jun 2 2017 11:10PM
[GOH SHEAU MING]
Premium Automobiles Pte Lid

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), senton 07/06/2017 14:14 PM.

To LKK_HQ
Subject SKG1277U /0D /02/06/2017 /| Coverage & Excess update

Déa?LKI( Auto Consultants Pte Ltd

Please note that policy is in force and excess amount is $1400.00

Thank you
Chan, Kian Meng

https isingapore merimen comicl aims/index.cim Musebox=SVC mall Shuseactior=dsp_PrintACFID=171159105CF TOKEN=503112ce47 2c6e6-00537F 31-9 mn



&7TR01T Re: Own damags claim for SKG 1277 U (AIG)

D _Beplg.alllé [l Delete Junk|v e
Re: Own damage claim for SKG 1277 U (AIG)

Janice Lee (LKKAuUtO) & 5 Replyall |v
Wed &/772017 341 PM
I Chims <claims@premiumauto.com.sg>

SUR =

~&NT 1bems

Dear Jack,
Instructed by our client, please proceed to repair the insured vehicle SKG 1277U (Excess $1,400/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

Any check item or supplementary are subjected to further approval from our client.

Thank you.

Best Regards,
Janice Lee (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Janice Lee [LKKAuto)

Sent: Wednesday, June 7, 2017 11:20 AM

To: Claims

Ce: SUR

Subject: Re: Own damage claim for SKG 1277 U (AIG)

Dear Jack,
Enclosed interview and undertaking form, kindly get the insured signature and get back to us.
Thank you.

Regards,
Janice Lee

Fram: Claims <claims@premiumauto.com.sg>

Sent: Wednesday, June 7, 2017 8:21:59 AM

To: Veron Chen (LKKAuto); Janice Lee (LKKAuto); Denise Tay (LKKAuto)
Ce: 'Claims’

Subject: Own damage claim for SKG 1277 U (AIG)

hitps Houtlcokoffice.comiowalprojection. aspx

12



BT207 R Own damags claim for SKG 1277 U (AIG)

D .Replyall|v [ Delete Junk|v  »s» b 4

Good morning to you all 11!

Kindly assist for approval for this case subject mentioned.
And kindly confirm the excess amount,

Thank you and have a nice days ahead.

Cheers |!!

Bes! regards,

Jack ng

Claims Department

Premium Automobiles Ple Lid ey e 1esscarm

55 Ubi Road 1 Road Singapore 408698

p. +B5 6388 2323 d. +65 6768 9828 f. +65 6841 1183

e. claims@premiumauto. com.sq  w._www audi com. sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +85 6836 2223

READY FOR THE MOSE
THRILLING DRIVE
OF YOUR LIFEZ

AUDI SPORT DRIVING EXPERIENCE SC1E

S

Emall Disclaimor

miall. Incilidi 0 any allnchrmanl. I8 coniken il and may akeo ba privieged

it outiook office. com/owa'projection. aspx 22



LKK Auto Consultants Pte Ltd coreqne 1sssoriser)

- 51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: GB44-8805 Email: sur@lkkauto.com,assignments@Ikkauto com

To: AlG Asia Pacific Insuranca Pta. Lid. From: LKK Auto Consultants Pta Lid

AlG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #07-16 Paya Ubl Industrial Park

Singapare 079120 Singapaore 408933
Attn:  Chan, Kian Meng Date: 06 Sep 2017

Preliminary Advice
Vahicle No :SKG1277TU Accident Data : D2/06/2017
Maka :AUDI QT Poliey No. : 2100309753
Assignment Dale 06/06/2017 Excess : 551,400.00
Date of Inspection 06/06/2017 Est. Duration of Repair .9.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (HQ)
55 UBI ROAD 1

SINGAPORE 408689

Point of Impact f General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent 1o the accidenl.

Rapairer's Estimate (Gross) 58 37.702.00 (Supplemantry : $1,510.00)
Revised Amount 5% 22,711.00 (Supplementry : $1.510.00)
Check ltlems (Estimated) 5% B,339.00

Total 5% 31,050.00

Lump Sum Rapair :88

Total Loss Consideration

New for Old Value 5%

Pre-Accident Value B3] 148,000.00

COE /| PARF Rebate 5% 111,069.00

Salvage Value 5%

Margin for Repair 55 36,931,00

Remarks
{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
{ )  The vehicla 1s unaconomical to be repaired, you are advised to invite tender for the wreck.

{ } Other commanis :



Print Received Message

This mail is associaled with

*SKG12TTU (45405838T755G)
oD
Jun 2 2017 11:10PM
[GOH SHEAU MING]
Pramium Automobiles Pte Lid

From
To
Subject

AIG Asia Pacific Insurance Pte. Ltd. [AIG_SG), senl on 06/09/2017 16:05 PM.
LKK_HQ
Alert - Adj Mandate Approved (5$22711.00) - SKG1277U - Claim Handler: Chan, Kian Mang

_Apprnve:-!' :_1:5?1 1.00:
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pisass repor correctly the detsia of the sccident 1o speed up Bw claims process
7. Thin Form must be camplemnd by ihe Pobcyholder and/or the Authonaed Drves
3. information provided must be as truthful and accumie as possible. Any willll misrepeesentabion or witholding of material iscis may sliow insurance companies 1o

repudiale palicy ability

4 The msue and scceptence of this Form by nesancs companies s notl an admssion of poley Lebility on the part of the insurance compansg
5 Anvy talss reporting may be referred o the Police for investigation.

8. This repor will be lorwarded by the insurers of e msurens of e GLA Recoras Manageman| Cantre establrened by tha Ganaral Insursnce Assocaton of
SingaporsiGIA) lor achiving and thal copies of this report will for 8 fee be made svadable upon applicaton by serested Farie
7. By tha lodgemant af this report to the imurers. you heteby consent 1o the archiing of this repon ot e centre and io copes af the epon being mads avadalls

aforedaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

050612017 12:24
Q2/06/2017 23:10
SENGKANG WAY WEST
SINGAPCRE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbar
Insured/Policyholder
Name Of Registerad Owner
NRIC No

Email Address

Mobila Phone Mo

Alternative Phone No
Venhicle Particulars
Manufacturar

Maodal

Exacl Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair 1o your vehicle?

If No, Please siate action to be taken
Vehicle Calegory

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Palicy Mumbaar

Covar Note Number

Driver

Mame of Driver

MNRIC No

Date Of Birth

Occupation

Date Of Drving Pass

Driving Experience

Goendor

Mobiles Number

Fax Numbar

Contact Number

EMail Address

SKG12TTU

GOH SHEALU MING

514738664
RICHARDGOHST@GMAIL.COM
(LOCAL ) +85-96715393
HOME-68444416

AUDI
Q7.0 TFSIQU

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE.LTD
COMPREHENSIVE

NO

2100309753

AHAKASAH 8IN IMRAHIM
S00938207

19/06/1954

INDOOR

18/10/2001

15 YEARS AND 7 MONTHS
MALE

(LOCAL ) +65-81633987

QFFICE-66026305
NOEMAIL

Page 1 of 20



Address

Postcode

Was driver an employee of the insured’s Company
It No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vahicle

Insurance Company of Driver's Dwn Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle Involved in this accident?
Was any body injurad in the Accident?

Was any other matenal or proparty damaged?

| have been approached by unknown person(s)
soliciting/offering acciden! claims assistance.

Number of Passangers {Including Driver)
Detalls of Police Action

Was the accident reported to the police?

If Yes Please stale which Police Station
Was nolice of intended Prosecution given?
I Yes. against whom 7

Circumstances of Accident

BLK 648 PUNGGOL CENTRAL #03-376
820648
YES

COLLISION- HEAD TO REAR (INSURED HIT TP)
CLEAR
DRY

NO

NO
YES

NO

NO

| WAS DRIVING ALONG SENGKANG WAY WEST, STOPPED AT THE TRAFFIC JUNCTION. WHEN THE TRAFFIC LIGHT
TURN GREEN, IN FRONT CAR START TO MOVE AND | FOLLOW. SUDDENLY THE CAR INFRONT OF ME JAMM BRAKE
AND | AM UNABLE TO STOP IN TIME. | HIT ONTO HIS REAR OF HIS CAR. REPORTED BY:; JN, SUBMITTED BY: MAS

Attachment(s)

Are accident pholos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recordad?

YES
NOD
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Yehicle Registration Number
Vehicle Make/Madal/Colour
Details Of Properties

Mame of Driver
NRIC/Passport Numbar
Comact Number

Address

Postoode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)
Details of Witness

Name

Phone Numbear

Email Address

JX18TEM

Page 2 of 20
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Describe Cireumstances of the Accident

._Lm_dm.m_al%ﬂ,_m_ﬂ At Al Suadin

wWhon fhi hﬁl-t Ll fen i i bt (o stat fo_oves mid ¢ Feyud

Suddenk, th cpe g lopel o] MG e brake evel | ¥ © SEp .o fly]
[ s mar ol s lar,

Declaration

FiNe deciae the loregong particussrs e Uue o every revpect

o e P2

Podcyroiiery Sgratae Do 8 Divers Segratuen (F @ver 5 ret S posey b | | Dike
Trw k Tirm
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Accident Photo

B ?-' i |
v ¥ Mo

SKG1277U|

Page 5 of 20



Accident Photo

\SKG1277U
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Accident Photo
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Accident Photo

-. \ n
\' “*

Fags 10 of 20






Accident Pholo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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PARFICOE Rebaie Enguiry

.En:iulra.PARFf COE Rebate for Registered Vehicle

‘Wehicle Owner Particulars
Owner |D Typa: Singapore NRIC
Owner [D 3666A
Vehicle Details
Vehicla No, SKG127TU
Viehicie to be Exportad: ha
e Qe-regisraion o7 jun 2017
Viehicle Make ALDI
Vehichs Modal QT 3.0 TFSI QUATTRO (2425KW)
Primary Colour: Black
Manufacturing Year: 2
Enging No.: CUTD47511
Chassis No.: WALZZZAL1CDD17132
Maxmum Power Output.  245.0 kW (328 bhp)
Open Market Vake 58604100
Original Registration Date: 30 Jul 2012
First Registration Dale 30 Jul 2012
Transfer Count: a
Actual ARF Paid: $86,041.00
Intended PARF Rebate Detalls
PARF Ehgibility Yas

PARF Eligiiity Expiry Date: 29 Jul 2022
PARF Repate Amount: SB4 530,00

Intended COE Rebate Details
COE Expiry Date: 29 Jul 2022
COE Calegory: E - Open Calsgory
COE Penod| Years): 0
QP Paid: $92,700.00
COE Rebats Amourit $46,538.00

Total Rebate Amount:  $111,069.00

Tha Information contained hereln is correct as at 07 Jun 2017

| OK

Land Transport Auithor ity

Please read through the Privacy Statament, Terms of Liso and Disclaimer.

Please do not use the Back or Forward butions on your browsar as this may alter the resulls af tha mnsactions
Copynght © 2017 LTA | Prvacy Statemend | Termm of Use | Diciaimer | Rate the Websita |

Bate the fﬁgﬂ:ﬁlﬁ
Lan) updaled on 265 May 2007 ol 1258 AM

Bt viewsd with [E 8.0 5F3 snd above. 1004 X 708 resghetion

hitps:/fyrl Ita.gov.sgiiavrifaction'pubfunc7ID=EnquireR ebateBeforeDeReg

[ Taat size » J

m
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RENEWAL SCHEDULE

AUDI AUTO PROTECTOR (INSURED NOT DRIVING POLICY)

HOTLINE TEL. (63) 6419- 300
FAX (65) 4153723

THIE SCHEDULE |5 HOT MEANT FOR ROAD TAX RENEWAL PURPOBES
PLEASE PRODUCE YOUR QRIGINAL CERTIFICATE OF INSURANCE

PERIDD OF INSURANCE From = 30 Jul 2018 POLICY NO. + 2100309753
INSURED GOH SHEAL MING
ADDRESS 11 Jalan Tari Zapin PREMILIRCALCILATION o

Jalan Kayu Estate Afimr 5% St Cirving Discount & 40% No Ciaim Discaunt
Singapore T90058
BUSINESSPROFESSION 1 Proprielor/Business Owner/Company Owner
REGISTRATION NO. . SKG1277U
MAKE AND TYPE OF BODY AUDI Q7 2.0 TFSI QU P“E"‘“";“ nsg:‘::i
YEAR OF REGISTRATION 2012 CCTONNAGE: 208500 | GST@T700% ;
SEATING CAPAGITY 7 Total Due $3,226 61
CHASSIS NO. WAUZZZALICDO17132
ENGINE NO. CJITO47511
“I v.m Home Cover Losa OF Uise l"h w;‘lﬁh
INSURING WITH COE/PARF  © Yes Py B Auch Cusacemar o
EXCESS : S5%1400.00 (1}
NAMED DRIVERS
1) JANG JINRONG

SUBJECT TO ENDORSEMENT(S) :

SUBJECT TO AGE CONDITION : All Age Condition 2000, Tia), 18, 25, 57, T2(h), R20), 88a). 94, 130, 140(c)

HIRE PURCHASE OWNERS/EMPLOYER'S LOAN :
HITACHI CAPITAL(S) PTELTD

Lrgalty Mome Cove ik Locmion 11 Juden Tar Zapin  Julon Ky Estute  THOO0SS

issued in SINGAPORE on 28 Jul 2016

| Ferson(s) Eniitied To Grive :
Any parson athar than e insored who & driving on the Insured’s oroer or with his pemmissson

Thes palicy will indamnify the insured or any suthorised driver only If ha/she mests the age canditiana
A Young andior inexpenienced Drhver Excess (“YIDRT) of 553,000 00, in additional to the

Policy Excess, applies 1o You and any Authorised Driver (named or unnamed) if You are or the said
Authonsad Driver is below the sge of 33 andior has less than 3 years’ driving expensncs

Limitation As To Use =

Use only for socisl, domestic and pleasurs purposes and for 1he Insured's business

Tha Policy does not cover use for hire or rewards, lullion, driving lesl, recing, pace-making, relisbilty inal speed-lesting
fhe carriage of poods other than semples in cannection with any trade or business or use for any purpose in
connechian with the Motor Trade

APPROVED REPORTING CENTRES / AUDH AUTHORISED REPAIRERS

1. Audi Cusiomer Servica Cender - 55 Ubi Foad 1 (Tel 83662323)

APPROVED REPORTING CENTRES / AIG AUTHDRISED REPAIRERS (FOR CLAIME-RELATED REPAIRS)

2. ComfortDeigre Engrg - 205 Bradoell Rd (Tel 63837118) 3 OFS Body & Paint Workshop - 208 Pandan Gardens (Tal 85584501)
4_ Ethoe - 30 Bulkil Batek Cres(Tel 66547777) & Giass-Fix - 52 Ubl Ave 3 [Tel 827TB088T) - For windscresn only

& Man Fook Sing Motor - 81 Datu Lane 12 (Tel 87479580) 7. Lal Hual (Meng Kes| Motar - 21 Sin Ming ind (Tel 64538110,

B. Mova Aulomative - 1008 Bukil Marah Lans 3 (Tel 52723802) 8 Progressive Automolive - 30224 Ubi Rd 1 (Tel §7415338)

12 SME Motor - 1 Kaki Bukd Ave & Bik D (Tel 874T81068)

504125-200 AIG Asia Pacific Insurance Pte. Lid.

PREMIUM LEASING - AP
281 ALEXANDRA ROAD
AUDI CUSTOMER SERVICE CENTRE -
SINGAPORE 159838

AUTHORISED REPRESENTATIVE

ORIGINAL

Cn Py Me PO
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Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Emall: Nora khal@premiumauto.com.sg / claims@premivmauto.com sg
Telefax

Estimate :  Accident Repairs

Woaorkshop ¢ UbiRoad 1

Contact No : 63662323

Fax No : 68411183

Reference : PA/OD/0550/2017/CCS

Date ¢ 5Jun-17

Vehicle NOT in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Goh Sheau Ming

Address 11 Jalan Tari Zapin
Singapore 799058

Telephone {(HP) 96715393

Type of Claim Own Damage Claim

Policy No. 2100309753

Vehicle No SKG 1277 U

Model Code 073.07TFS1QU

Model / Year Jul-12

Engine No CIT 047511

Chassis No WaLZZZ4L1C0017132

Mileage -

Date In

Liability

Excess Cost .

Estimated By Johnny Boa / Allan Wu

Accident Date 2+Jun-17

Place of Accident Sengkang Way West



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax - 6841 1183

Telefax
es 1277 U.
Estimated Surveyor's
S/N MNature of Jobs Charges Recommendation

To remove and transfer front wire harness for
headlights, horns, fog lamps, outside temperature
sensor, headlight washer assy and front parking
aid.

SN 5 48000 -

To remove and transfer aircon condenser, radiator,
additional radiatars, electrical fans and control
unit. To carry out vacuum / reags and to pressurise
cooling system.

5N 5 1,200.00 -

To dismantle front bumper, both front fenders and
bonnet. Renew front lock carrier and align to
position. Renew front bumper, both front fenders,
bonnet and headlights. Re-arganise frant crash
management components. Reinstall all parts

5 5,600.00 (o0 3 Lo

removed, =

To respray front bumper, bonnet, both front 2.3 Exboo
4 4 ! S el

fenders and both front doors. 3 .-"ﬁmm
5 To carry out diagnostic check. SIN 5 19200 ~

TOTAL LABOUR CHARGES : S 12,072.00

e ——



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKG 1277 U.
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1 FRONTBUMPER &t _d $  2,727.00 —
2 FRONT BUMPER GRILLE - LOWER CTR ¢ + s 197.00
3 FRONT BUMPER GRILLE - UPPER LH/RH Ahzea—, 25 137.00-—
4 FRONTLED TURN SIGNAL - LH/RH &b 25 1,608.00 -
S FRONT BUMPER FOAM - INNER ¢ Mt S 125.00 *
6  FRONT REINFORCEMENT BEAM 24 M s 632.00
7  FRONT REINFORCEMENT BEAM HOLDER - LH/RH /A b~ 2 5 572.00 % .
B FRONT BUMPER GUIDE - LH/RH (A AL 5 86.00-
9 FRONT BUMPER SUPPORT - LH/RH | 3 76.00
10 FRONT BUMPER TOP COVER ¢ L —+ S 122.00
11 BONNET Peelifad. S 4,790.00
12 BONNET CATCH HOOK /s S B3.00 -
13 BONNETLOCK A+ - 3 180.00 ©
14  BONNETSEAL » 25 58.00 -
15  BONNET STOP BUFFER rev — 28 42.00
16 HEADLIGHT - LH/RH l/i 25 6,172.00
17  HEADLIGHT MOUNTING - LH/RH 0..),1 25 338.00
18  FRONT FENDER - LH/RH F-'—}--Lg' 25 2,910.00 ~
19 FRONT FENDER BRACE - LH/RH #* - 2§ 78.00
20 RADIATOR GRILLE (et d 5 1,304.00 -
SUB-TOTAL SPARE PARTS $ 22,237.00
7251840

All charges are not inclusive of GST,
Legend Remarks (DK} = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKG 1277 U

Damage Parts & Prices

S/N  Parts Description S/NETT  REMARKS
21 FRONT FENDER 'S-LINE' INSCRIPTION - 5.8 210.00 -
22 FRONT LOCK CARRIER Al —d 5  1,016.00
23 COOLANT Al S 132.00 ~
24 FRONT NO. PLATE 4~ SIN & 25.00 -
25  SUNDRIES M s 500.00

TOTAL SPARE PARTS . 6§ 24,120.00

TOTAL LABOUR CHARGES © § 12,072.00

GRAND TOTAL . _$ 36,192.00

All charges are not Inclusive of GST
Legend : Hemarks (OK) = Approved, Remarks (X = Not approved
Spare parts are Special Nett

LR



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

AEUlimnig Mnce
'.:Fd..MfM’
11 A8 I.' I .‘ﬂ“wm
Fbi_i“"-"- ..--"_"ﬂ,.r '“ﬂ‘m#ﬂwm
DE'III}{J = p 1S T Y abencT 1o confirmaton
J =|; / L IMH“I#'!WW_
* 1o Imgad muoeificatior o) iy Sdowens)
‘m-ﬂl}lu‘.hfwﬂ
8 tutymct 10 el aporowsi o Insurance Comgpany

Adkrcmtainnd by Fagars
" Bgrume
Vi) e

[ ]
-

. |
Mt Lstlonied

!

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles Pte Ltd

55 Ui Road 1. Singapore 408609

Tel ! (85) 63686 2323 Fax: [65) 6B41 1183

Supplementary Estimate 1
GST Reg No. 18-8002271-W

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Quantity
Parts

1
2

LABORS

Description

Cord  Guppee

Estimate No.
Date

Service Advisor
Pages

Regn No

Model No

Sl -

LOCK CARRIER AIR GUIDE - LHS/RHS »~ A

RADIATOR /- {WT

TOTAL

PA/ODOSSON201TICCS
10-Jun-17

Jeffary Tan

1

SKG 1277 U

Q7 30TFsIQU

Unit Price Amount

5 46.00
5 146400
] 1,510.00
s 1,510.00
For Premium Automobiles Pte Lid

|

"I Authorised Signature




Janice Lee t.l'.I{KAutuj

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, August 07, 2017 10:25 AM

To: Adrian Ling [LKKAuto); Janice Lee [LKKAuto); SUR; Carrine Leang; Nara Khai
Subject: FINAL REVISION SKG1277U - OD AlG - SURVEYED 6 JUN 17

Attachments: PADS502017 - SKG 1277 U - Q7 3.0 TFSI QU - FRONT (AlG).xls; IMG_5584 JPG; IMG_

5585JPG; IMG_5586.1PG; IMG_5587 JPG; IMG_558BJPG: IMG_55B9.JPG

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $25,239.16 @ 9 days of repairs.
Attached, photos of front bumper wire harness - added parts.

We await your kind approval.

Best regards - jb



- -
Premium Automobiles
55 Ubi Road 1, Singapore 408659
Tel B3B8 2323 Fax 5841 1183
Email Nora khaif@premiumauto.com.sg / claims@premiumauto. com s

Telefax

Estimate *  Accident Repairs
Warkshop + UblRead1

Contact No : 6366 2323

Fax No *  BB41 1183
Reference :  PAODIOSS0R2017/CCS
Data + 05-Jun-17

Vehicle NOT in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Namo *  Mr. Goh Sheau Ming

Address : 11 Jalan Tar Zapin
Singapore 798058

Telephone : (HP} 96715393

Type of Claim :  Own Damage Claim

Paolicy No. ;2100309753

Vehicle No : SKG1277 U

Model Code ;1 QTF30TFSIQU

Model | Year T Juki2

Engine No I CJT 047511

Chassis No T WAUZZZ4AL1CDo17132

Mileage : -

Date In 4

Liability P

Excess Cost : -

Estimated By :  Johnny Boo / Allan Wy

Accidant Date + D2-Jun-17

Place of Accident Sangkang Way Wast



Premium Automobiles

55 Ubi Road 1, Singapore 4086658
Tel 53852323 Fax 68411183

Telefax

Estim ur Chal icl G 1277

SN Nature of Jobs Charges

Surveyor's
Recammendation

To remove and transfer front wire hamess for
1 headlights, homs, fog lamps, outside temperature SN 3 48000
sansar, headlight washer assy and front parking aid

To remove and transfer aircon condenser, radiator
additional radiators, electrical fans and control unit Ta
carry out vacuum / reags and to pressurise cooling
system.

w

1,200.00

To dismantia front bumper, both front fendars and
bonnal Renew front lock carmier and align to position.
3 Renew front bumper, both front fenders, bonnat and H 580000
headlights Re-organise front crash management
components. Reinstall all parts removed

To respray front bumper, bonnet. both front fenders
and bath front doors

& To carry out diagnostic check SN 3 182 00

5 R0 00

3 1.200.00

3 3,600 00

) 3,600 00

3 19200

TOTAL LABOUR CHARGES o § 1207200

£ 8.072.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKG 1277 U.

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 FRONT BUMPER s 2,727.00 2,181.60
2 FRONT BUMPER GRILLE - LOWER CTR 5 197.00
3 FRONT BUMPER GRILLE - UPPER LH/RH 5 137.00 218.40
4  FRONT LED TURN SIGNAL - LH/RH 3 1,608.00 1,286.40
5  FRONT BUMPER FOAM - INNER 5 125.00
6 FRONT REINFORCEMENT BEAM 5 §32.00
7  FRONT REINFORCEMENT BEAM HOLDER - LH/RH 25 572.00
8 FRONT BUMPER GUIDE - LH/RH 2 5 86.00
8 FRONT BUMPER SUPPORT - LH/RH 2§ 76.00
10 FRONT BUMPER TOP COVER 5 122.00 §7.20
1 BONNET 5 4,790.00 3,832.00
12 BONNET CATCH HOOK 5 83.00
13 BONNET LOCK 5 180.00
14  BONNET SEAL 25 58.00 46.08
15  BONNET STOP BUFFER 2S 42.00
16 HEADLIGHT - LH/RH 25 B,172.00 4,937.60
17 HEADLIGHT MOUNTING - LH/RH 25 338.00 261.20
18 FRONT FENDER - LH/IRH 25 2.810.00
18 FRONT FENDER BRACE - LH/RH 2§ 78.00
20 RADIATOR GRILLE s 1,304.00 1,043.20
SUB-TOTAL SPARE PARTS $ 22,237.00 13,903.68

All charges are nol inclusive of GST

Legend Remarks (OK) = Approved, Remarks (X) = Nol approved

Spare parts are Spacial Nett.




" Premium Automobiles

55 Ubl Road 1, Singapare 408899

Tel

Telefax

6366 2323 Fax: 6841 1183

Material List for Accident Vehicle Regn No. SKG 1277 U.

Damage Parts & Prices

S/IN  Parts Description SINETT REMARKS

ef $ 13,903.68

21 FRONT FENDER 'S-LINE' INSCRIFTION 28 21000 ¢ 168.00
22 FRONT LOCK CARRIER $ 1,016.00 g 812.80
23 COOLANT 5 13200 ¢ 105.28
24  FRONT NO. PLATE SIN § 2500 g 25.00
25  Added parts - see attached ) 2,094.00 g 1,129.36
27  SUNDRIES 5 50000 g 23.04
TOTAL SPARE PARTS $ 26,214.00 § 16,167.16
TOTAL LABOUR CHARGES $ 12,072.00 5 8,072.00
GRAND TOTAL i_ 38,286.00 § 25.239.16

All charges are nol inclusive of GST

Lagend

Remarks (OK) = Approved, Remarks (X) = Nol approved
Spare pans are Specal Nen




" “Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408659
Tel: (65) 6386 2323 Fax: (65) 6841 1183

Supplementary Estimate 1
GST Reg No 18-8902271-W
AlG Asia Pacific Insurance Pte Ltd Estimate No. PA/ODIOSSI201TICCS
78 Shenton Way Date 10-Jun-17
#07-16 AIG Building Service Advisor Jeffery Tan
Singapore 079120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SKG 1277 U
Tel: 6841 0055 - Fax: 6256 4315 Model No Q7 30TFSIOU
Quantity | n Description  UnitPrice = Amount
Parts
1 LOCK CARRIER AIR GUIDE - LHS/RHS 5 48.00 $ 35.36 .
2 RADIATOR § 148400 $ 626.80 /!
K| FRONT BUMPER WIRE HARNESS 5 584.00 § 467.20
] 2,084.00 3 1.129.36
LABORS
TOTAL $ 209400 H 1,129.63

For Premium Automobiles Pte Lid

Authonsed Signature



Premium Automobiles

AIG Asia Pacific Insurance Pre Lid Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khaifa premiumauto. com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Rel: SKG 127TU PA/OD/OSS0/ 201 T/MAS

26 June 2018
Dear Sir,

RE; INSURANCE CLAIM FOR SKG 1277 U, Audi Q7 3.0 TFSI QU

With reference to the above-mentioned vehicle no SKG 1277 U, claimant,
Mr. Goh Sheau Ming,. please find the related document per antached.

1. A copy of the Original invoice no. 85012625 — 8825,507.90
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me al
67689911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SKG 127TU

from

Telephone +65-
Telefax  +65-
EMai|

Qur department
Our Ref

Your Rel

Data

total pagaes

Pramium Automobiles Pta Lit
Showrpom

9 Leng Kee Road

Singapore 159080
Talephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Ra 1

Singapore 4086809
Telephona (85) 6338 2323
Talgfax  (B5) 684 11183



Premium Automobiles Pte Ltd

Autli Tasvirs Singapers Alezandes Service Cortin Ukl Servits Conitre
21 hbenniich s Beaud MY Rmnant s R 4 L Rt lnuq-—-u L3 Wi
mmt:-mumm m‘r&m = mu’:"cm" — Core e m‘--i-m
Ui Swiptas ST TR Tekes 4473 02} l..lm Faas | BEEREETIN
Fapr 1 18 E57 Hag. Me, 1999CZ7IM
Inpaice: A5BI2655 Roooonts A0 17 L [
RIE B510 FRCIFIC INSURAMCE PTE LID AIG RElA PRCIFIC INSRANE PTE LTD
WOTOR CLATN BERT Date 1 l&/6/E1S MOTOR CLAIN 9T
AIG BUTLDINE ATE BUTLDING
16 SN WY Order 1 BMBLETIU T8 SHENTON WAY
W7-1& -6
GINERPTRE 679129 79182 Term : 328 SINGAPORE 373128
Regn Mo.: SIEIETRU IV (TA4) Regn Data: AT/l Nileage: (T8 WP Mo.: 25483
pdel: O7 3.8 TP5l QU 330 bhp) ~LBE  Dhassiss MRETIALICRITIZE Enginer CJT @751 Dept: U
VER Np.:
Tou have besn aswisted By 1~ UB-liapes 123 )
Details Oty Unit Price Amount
S | SUBLET n: =N N =8
TD SUPSLY VEHICLE MUMBER ALATE
i |Exx W EBEE v W 1« -5, W, 8
Inswrance Exceas/Liabi ity
5 | SODYWCRK L[ 440, N .0 e, W
Th FEOVE ARD TRRNEFER FRONT WIRE HARNESS
FIR HERDL1GHTS, HIRNG, FOG LAMPS, DUTRIDE
TEMPERRTURE. SEMGOR, HERDL IBHT WRSHER RGSY
AND FRONT PORXINE AID
5 | BODYWIR N: = N 1.0 - N
T0 REMOVE OMD TRAMSFER AIRCOM COMTEN=ES,
RADTATOR, AGDTTIONRL. RADIATORS, ALECTRICR
Fols 0D CONTROL UNIT.TO CRRRY DUT WROAM/
(FESRE ARD TO PRESSURTSE COOLING SYSTEW
g | BODYWIWR K1 360, 00 .M EN- N
TO DIGWANTLE FRONT BUWPES, BOTH FRONT FENDER
Rl PONNET. FEWEM FRONT LOCK CRRRIER AND
FLTEN TD POSTTION. REMES FRONT BUWPER, BOTH
Sub-Total
7% GST
Grand Total




Premium Automobiles Pte Ltd

Auch Cantre Singaposs dlrnunidra fervice Canse Ul Servies Conitrn
" I Aty B e LI P T S LT T ) _-w AR JEIY
ot g OMORRG  cuos o SOOI | - T = )87 o< OO, )
T T towte 75zl Conpany W Nes BTN
Page 2 1614k 65T Rege Mo, 199RSTIM
Inveice: BSMIE6ES ficcount s ARG (T ¥
AIG ASTA PACIFIC INSURRNCE PTE LTD AIE ASTA PECIFIC INSURANCE PTE LTD
CLAIN DERT Dste @ IME/HIA MITOR CLAIN DEST
RIE BUILDING AIG DUILDING
18 SHENTON WAy Deder § SHBLZTTU 75 SHENTDN W3y
- 16 -1k
[SINGRPORE 379128 B791E9 Tew 1 M SINGRPORE 973120
fegn Moot SBIETRU (V17044 fegn Date: J/E7/0912 Nilsage: §73523 NIP Mo 64R3
Models @7 3.0 TFS1 QU (330 thod 4LBNY  Onassab: MARIZALICORITIZR  Engines CIT 4TS Degts U
WS Me.t
Vau Nave besn assisted by - UB-Jiayee (9 )
Details Oty Unit Price Amount
HERDLIBHTS /D GOMMET. REPRIR BOTH FRONT
IFEMDERS. FEORGSNISE FRONT CRASH WANAGEIENT
COMPONENTS. REINGTALL ALL PARTS REMDUED,
g | BaDYMDRN M 3600, W 1.0 1, 60000
10 RESORAY FAONT BLMPTH, BOMET BOTH FROMT
FEMDERS @uD BOTH FRINT DOOR
g | BODYWOAK Ms 1. 1.0 1%
T0 CRRRY DUT DIRSNOSTIC CHEDNS
1| AMSBEITIX BRSET () Less @ops X ) ¢, M .8
1| AMSTINEEIL HERMESE Less B2 L 8.0 &
1| AMesMEIS MOUNTING Less fogt .0 i5.% 126,09
1 | RE RLINAMI COOLANT ADDITIVE Less @0 L0 2% 5. 28
1 | AMLSSSESIE TM|  RADIATOR SRILLE(A) Less i N 1384, |, 043,20
1 | ansizi2i REDIRTOR Less 20 N LS 526, 88
1 | AT HERDLAME (V) (B) Less BO0E R ) 3066, 0 2, 468,80
1| saleseece HEADLAMD (V) Less @2l L8 IEE. 00 2, 6B, B0
1| Asssz3Ncan FLAR (VI Less B .00 RN 3,058
T | QE9A7IES BRU|  BUMDER W/PR S-LINE(Y Less BoRS " Ftral 2,181, 68
Sub-Total
7% GST
Grand Tolal




Premium Automobiles Pte Ltd
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CLAIN DEPT Oste @ I&/DES2RIA MITOR CLAIW [EPT

16 BUlLDING AIE BUTLDING

T SHENTOM Wy Order @ BNEIETTU T SHEMTOM WAY

W7-1E HT-1E

[SINEAPORE 379129 ITRI Term § N SIMGRBORE 9TSIR

Regn Moo s SEIETIU IV A7) Regn Dater 3097 /201 Rileaget 1732300 HIP Mg, & 26481
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You have besn assisted by 1- UB-Jisyes 129 1

Details Oty Unit Price Armourt
1 | feLeasmesl COVER(A! Less 2 N 121.50 5.2
1 | ATud2izSEs FOIATOR Less &2 LR Tebh, @ L iTl.8e
1 | AARI2LSS AR TRTOR Less & 1.0 1464, 0 117128
I | MALISETS CARRIER(A) Levs @i i.N mew nem
1 | /0 W SILTCSRRY (DB Less 2l N 5.5 21
1| hEESER] INECRIFTION "7 Less G2 R | % 3o B
1 AREESIERL [NSCHIPTION *WET Lets 2 .R 0] fis. @
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1 QAL RAMTERAR AL BRILLE Lese 2 I.W 1399 1028
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1 | FALESSILE TURNS ISNAL Less 28 .8 AL 4129
[ | BALETSIAE TUREG [ Less 42t iR LN Bl
1 | Fddzieass AR ET V) Ley B8 .R =18 i7.68
I | ReLRIC1284E AlR ETV) Less & .. =10 \7.64
Sub-Total

Pards 16 182106 2. 88.%
| abaur [N ]
Sublet 50 ™ Q5T 1,68, 74
et La

Lube1cant LN Grand Total | = 557, %

Recelved by Fur § on behalf of

Pramius Rutosshiles Ple Lic



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore 079120

Maotor Claims Dept Body Repar

Yr Ref: SKG 1277 U
PA/QDAOSS0/Z01 TN
21 June 2017
1
RE : CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
Make & Model - Audi Q7 3.0 TFSI QU

Vehicle Chassis No. WAUZZZ4LI1CDI7132

Vehicle Regn No. - SKG 1277 U

Vehicle Mileage : 16Y51Y  Km

Vehicle Owner : Mr. Goh Sheau Ming

Certificate No - 2100309753

Policy Excess : S81.498.00 (inclusive of 7% GST)
Accident Date . 2 June 2017

Place : Seng Keng Way West

Repair Cost : S 35.50 1 fL

WIFP No. : 26483

Repairer's Name : Premium Automaobiles Pte Lid

/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

full and final settlement of my ¢laim.

IHek\N

Owner / Insured Signature

Time

Date

PISCHARGE VOLICHER- ANG - SKG 1277 U

from
Telaphone «65-
Telefax =85
Mobile +65-
Qur department
Your Claim Ref
Our Ref

Data

tolal pages

Pramium Automobiles Fle Lid
Showroom

8 Leng Kea Road

Singapore 159080
Telephone (68) 6566 1111
Telefax {B5) 6471 3733

Service & Parts Centres
55 Ubl Road 1

Singapore 408689
Telephone {65) 6366 2323
Teletax  (65) 6841 1183
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RENEWAL SCHEDULE

HOTLINE TEL (65} &419-3000
FAX: (65) 6415-372)

AUDI AUTO PROTECTOR (INSURED NOT DRIVING POLICY)

THIS SCHEDULE 15 NOT MEANT FOR ROAD TAX RENEWAL FURFOSES
PLEASE

PRODUCE YOUR ORIGINAL CERTIFICATE OF INSURANCE

NAMED DRIVERS
1) JIANG JINRONG

Loymiry Home Cover R Locanon:

SUBJECT TO AGE CONDITION : All Age Condition
HIRE PURCHASE OWNERS/EMPLOYER'S LOAN :
HITACHI CAPITAL(S) PTE LTD

11 Jalen Tari Zapin  Jainn ey Eaten 793088

PERIOD OF INSURANCE From : 30 Jul 2016 POLICY NO. « 2100309753

{both dates inclusive) To : 28Jul 2017 ENDORSEMENT NO. : 04000

INSURED : GOH SHEAU MING

B 11 Jolan Tari Zapin PREMIUM CALCULATION : 5%
Jalan Kayu Estate Ader 5% Safe Oriving Ciscount & 40% No Cisem Discount
Singapore 789058

HUSINESSPROFESSION PropnetorBusiness Owner'Company Owner

REGISTRATION NO. SKG127TU

MAKE AND TYPE OF BODY AUDI Q7 3.0 TFSI QU PREMILM $301552

YEAR OF REGISTRATION 2012 cCcTONNAGE: 280500 | GST@700% §211.09

SEATING CAPACITY 7

CHASSIS NO. WALIZZZ4LI1CDO1T132 rant0e $3.22001

ENGINE NO. CJIT047511

SUM INSURED Market Value rutace covage Nciudes e foiltwing sl Loyiily

INSURING WITH COE/PARF Yes iy i oo e

EXCESS 55$1400.00 (n

TO ENDORSEMENT(S) :
2000, Tia), 15, 28, 57, T2b). B20). 80(a). B4, 130, 140(2)

|ssued in SINGAPORE on 28 Jul 2016

| Person(s] Entitied T

A Young andior

Limitation As To Use :

connecton with the Motor Trad

& Mova Automotive - 1008 Bukit Marah Lans
10 SME Molor - 1 paki Bukit Ave & Blk D (Tel 87476106)

Drivar Excess ("YIDR™) of 5§3.000.00, in additional to the

Use only for socisl, domestic snd pleasure purposss and for the inaured's business.
m&mdmwmmhhhwm,mm.mmummmn refiabliity irial spead-teshng
ledmmmmlmmmmmumurmhwmm

APPROVED REPORTING CENTRES / AUDI AUTHORISED REPAIRERS
1 Audi Customer Serace Center - 55 Ubi Road 1 (Tel: 83662323)
APPROVED REPORTING CENTRES / AIG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS)

2 ComforDeigro Engrg - 205 Braddell Rd (Tel 83837118) 3 DPS Body & Paint Werkshop - 208 Pandan Gardens (Tel: 85684301)
4 Effioz - 30 Bulil Batok Cres{Tal86547777) 5 Glass-Fix - 52 Ubi Ave 3 (Tal &2TBOAAT) - For windscrean only

& Kan Fook Sing Motor - 81 Defu Lane 12 (Tel 674T8560) 7. Lal Hust (Meng Kee) Maitor - 21 Sin Ming Ind (Tel 84538110)

3 (Tel 82723862) 8. Progressive Automative - 30224 Ubil Rd 1 (Tel 674153385]

o Dirive :
mwwmmmlmmhmmmmmmmmwmmm
m;mmmmmmuﬁammmmﬂmmmhmm

PﬂququﬂhYmmmmDﬂwMeﬂumqumwmum
Authorisad Driver is below the age of 23 andfor has less than 2 years’ diving expanencs

504125-200
PREMIUM LEASING - AP
261 ALEXANDRA ROAD

SINGAPORE 159938

AUDI CUSTOMER SERVICE CENTRE

AIG Asia Pacific Insurance Pte. Ltd.

ORIGINAL

AUTHORISED REPRESENTATIVE

Ca Fag Fa 00 OO



Merimen ¢-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM SUBFOLDER TRACKING ) )
Case | Matified | Est Submitted Ad) Assigned Ad) Rpt Ad) Submitted Ing Auth'ed Status
07 Jun 2017 60T gg28,239.16 | $$25,239.16 e
Main | 10:25 4
| Edit Adj Rpt I Ediit Estimates I View Rpt Cancsl Cass I

Main Claim Details

CLAIM SUBFOLDER DETAILS - o | [Created by insurer]
Insured; GOH SHEAU MING, 1D: S1473966A, Tel: +6596715393
Wehicle Reg, ; . |02/06/2017 23:00 - 150

No.: SKG1ar7u | Date of LuSS: |1 gg Months and 3 Days From LTA Reg Date (Man Ye)]
Claim Type: | OD / 454058397556 | pacyicover | 2100300753 (Campretansive)

_ |Excess:  |5$1,400.00
Repairer: | Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689628/9827/0911
:“":jﬂf' AIG Asia Pacific Insurance Pte. Ltd, [SG) - Tei: 55-6413-3000 ... [Handled by Chan, Kian Meng] kianmeng.chian@aig,.com
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3581 ... [Handled by ADRIAN LING] ... [Final Rpt due 15/06/2017]

m:r | AHAKASAH TIN TMRAHTM (62 / Mmie), NRIC: S009I920Z, Tel: +6591633987

ASSOCIATED MAIL RECEIVID view Al | Compese Case mail |

» AIG SG [13/06/2018)
* AIG_SG [0D6/04/7010) ALt - Ad] Mandate Malntained - SKG1277U - Clalm Handler: Chan, Klan Meng

® AIG_SG (D6/09/2017) Alesrt - Ad) Mandate Approved (S$22711.00) - SKG1277U - Clalm Handler: Chan, Klan...
L3

L3

-

AIG_SG (07/06/7017] Alert - Adj Mandate Approved (5§21201.00) - SKG1277U - Claim Handler: Chan, Kian...
AlG_SG (07/06/2017). Alert - Ad) Mandate Maintained - SKG1277U - Claim Handler: Chan, Klan Mang
AlG_SG (07/06/2017) SKGI277U f OD / 02/06/2017 / Coverage & Excess update

ALL ASSOCIATED TASKS

view All | Search Tasks | Creste new Task | compiets |

Dua Date  Priority  Type Task Group Subject  Handler Assigned By Completed On Created On Dona?
Mo results.

https://singapore. merimen,com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 27/6/2018



Merimen e-Claims

Claim Documents

*SKG1277U (45405839755G)
oD
Jun 2 2017 11:10PM
[GOH SHEAU MING]
Premium Automobiles Pte Ltd

Page 1 of 3

View o= v e ]

‘Assessment Reports Lperpoge  |v]| B2
{No_|Finalized On LXK Auto Consultants Ple Ltd (HQ) o Thumbnail | Print
1070617 11:13 | Adjuster Immediate Advice g Load HTM
2 | 0&/0%9/17 10:35 m:wﬂm Load HTH
3 05/04/1811:50 | Adjuster Immediate Advice @ | Load HTM
Photos/Images Gper & | &
No  |Relabel /Recrder | LKK Auto Consultants Ple Lid (HQ) Thumbnall | Print
L |07/06/17 10:59 | General View 0| adivs | B
2 |07/06/17 10:58 | General View D | o | A
3 |O70G/17 10:59 | Genaral View D | icaws | &
fA_I'iu:,rnmr 10:58 Genaral View i load PG | A
s 07/06/17 10:59 | General View O | v | &
|n 07/06/17 10:59 Greneral View - D | oadiwe | A
‘1__ 07/06/17 10:59 Grneral View D ocdws | B4
|8 07/06/17 10:59 | General View 0 | ladiwc | &
8 07/06/17 10:58 | Genersl View D | s | A
10 07/06/17 10:59 | General View O | wwiwc | &
11 |070GM17 10:55 | Genersl View - D | Ladiee | 4
|12 [07/0817 10:59 | General View O | ceavs | B
13 |07/06/17 10:59 | Genersl View D | oaawc | A
14 |07/06/17 10:59 | General View © | ooawc | 4
(15 |07/06/17 10:53  General View O | edrc | A
16 |07/06/17 10:58 | General View O | aaws | B
(17 |07/06/17 10:59 0 neral View D | cadwc | A
18 |07/06/17 10:53 | € neral View D | caaws | A
119 [07/0617 10:59 | General View O | caawc | B
20 |07/06/17 10:59 | General View © | Ladws | B
21 |07/06/17 10:59 | Goneral View | edrs | A
22 |07/06/17 10:58 | Goneral View O | i | &2
23 [07/06/17 10:59 | Grneral View Q| caaws | &
; 3?10-&_{1?_1&-59: Grneral View 0| s | A
25 |07/06/17 10:59 | 6o neral View O | v | &
26 |07/06/1710:53 | G neval View 0O | casvs | A
(27 lo7/06/17 10:58 | ri-mernl View D | acws | A
28 |07/06/17 10:58 | ¢ -oral View 0 | oaws | M
Eﬁwﬂ:sg_':= cral View D | loadec | A
[30 [o7/06717 10:59 | Gemerad View © | aaws | B
07/06/17 10:59 | Girnaral View © | ceevs | B
07/06/17 10:59 | Grrarsl View 0O | edwc | A
07/06/17 10:59 | G reral View 0 | cedws | A

https://singapore. merim n.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 27/6/2018



Merimen e-Claims Page 2 of 3

Assessment Reports iperpme [ 62
{Ne_|Finalzed On |1+ & Auto Consultants Pre Lid (HQ) Thumbnall | Print
32 [07/06/17 10598 | General View . Losd G | 7
[3?. ;:_r;n_uﬁﬁ_ ‘ f-rr'rrr;l_ "ﬂ-lw . Load PG i
36 |O7/06/17 10:59  eneral View 0| cdawe | A
(37 |o7/06717 10:59 | Groeral View 0| lsdwc | A
3 (070617 10:59 | Geoeral View O [ iwirs [
39 O7/06/17 10:59 | Geoeral View 0 | caewc |
la0 [07/06/17 1059 ;Er.r-lr-t.l.l View ! Load WG | BA
41 |07/06/17 10:59 | O reral View 0 | e |
42_[07/06/1710:55 | Goneral View © | woars | B
43 |07/06/17 1059 | Grneral View 0| aws | &
44 |07/0BA7 10:59 | Crnernl View D | leadwc | 4
45 |06/09/17 10:38 %+ nspection Photo o © | saws | BB
T@uwn 1038 " aspection Photo D | caws | 4
47 |D6/09/17 10 _ T O | edwe | B
48 |DE/OW/17 1038 U spection Pheto D | icearwc | A
4% | DG/DG/17 10:38 1 pection Photo 0 | wars | &
DE/0G/17 10 3H__ i oection Photo | tocadivc | B
51 |0&/00/17 10:38 0 -« pectisn Phote 0| ldrc | &4
OR/D9FET 10 u: " spection Photo ! Load 76 | B
53 |D6/D9/17 1038 1o apetion Photo D | wsaws | A
54 [06/09/17 1038 1 <uoeetion Photo O | Lodwe | &
55 [06/09/17 10:30 ¢ 1 ection Photo © | toadws | B
56 |DG/DO/17 10:30 0 s oection Photo D | s |
57 |06/09/17 10138 wo o section Photo O | tosavws | &
58 |0&/o%/17 103 seetinn Photo 0| edrs | 4
H__'meiw-m__ section Phota g Load PG | B
60 |06/09/17 1038 wection Photo O | weaws | A
61 |D6/09/17 11 38 ectiun Photo D | loadies | 4
62 |06/09717 1030 Tection Photo O | lcadws | A
63 |OB/OI/A7 A0 cction Photo D | sawc | A
&4 |os/o9i7 10 ectivn Photo i Load 3G | BA
65 |D8/09/17 1038 | M. - ouction Photo 0 | ladwc | &
ﬁi;nw;nwlin'm__- » ection Photo. == D | adws |
67 |06/09/17 10138 setion Photo 0 | oacws | A
68 |06/00/17 10 1 sctiun Fhoto D | ladec |
H;hﬂﬁ.l'l-!'l..fi?_l. 18 t nr.l.'lun Fhoto ! Load G | BA
70 |o&/09/37 10,00 et an Photo D | adwc | A
71 |o&soony 1o eetiun Photo D | oadiec | B4
72 loaowiz o eticn Photo @ | loadws | A
73 |20000718 1000 = + sectian Photo D | adws | A
74 |20/03/18 1500 : ‘eeiien Photo 0| waaws | A
75 |2o/00048 1000 (pection Photo 0 | ledws | M
T ir_n.-'mr.i_; Lk : soctian Photo © | loadrs | B
n__uzn.rm.rm W0 5 ecticn Phota D | i | B
T8 20008018 180 cetion Phota D | toadec | B4
‘Documentatio: 1 per m B
Mo [Rebabol /i arder s ultants Pe Ltd (HQ) Thumbnail | Print
1 |ozmenT mEn cate of Insurance Load POF
_\I_..'E_?.fﬂl'n."l F In:%o [ 'Tﬂ_ﬂ' ll.'{ll:ll_!'l‘ Statemant Load POF
3 [Oroeia? i & HUIC & DRIVING LICENSE Load PDF

https://singapore mer 0 com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 27/6/2018
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—mm_!ﬂ"ﬂfﬂ_ — 1 per poge E
TET_‘iEm&-I.. L-Ef' —1 Kutn Convuliants Ple l.!!{“q} m

4 DF/ORILT 19072 RS e FST ‘ Load POF

|5 (08091711010 5 “PLEMENTARY EST a B Load POF

6 |IMDEMB 13:36 7 T 12TTU FINMALISE ESTIMATE 3 Load POF

T 17/06/18 CRISA | Sumemantany ‘ Load POF

Linked Accident Report Documents
View [View in Browser ]

Assesament Reports 1 par
:I'Iu_rln.m d [ T b e Autamobiles P‘I:II.H{I.IIE_ B % F?I‘
1 [DS/0G/17 1530 4 dent Statement © | Losa
Photos/Image 3 per 71 =2
Na_[Finatized © Wi o mabiles Pre Led (UST) = Thumbnail | Print
1 |os/06/17 1IN ~t Phota D | cadwc | A
2 |05/06/17 15:20 A /ident Photo O oaaws | 2
3 |os/pesr 15:20 Acridont Phote D | eadivs | A
& |0%/06/17 15:20 Arciant Phata @ Load G | BA
5 |OS/D6/17 15:30 | Accidont Photo _ 0 | oecdrs | A
& |05/06717 1720 Accident Phote 0O | lodrs | A
Ir:__'__jihgﬁr'n: M Accant Photo © | loaaws | FA
B 0506717 1520 merimeny Fhoto D | wadws | 4
' |os/oR7 15:90 Accldent Phate i Load Jrc | A
aﬂfé@-tr 1930 scvident Photo 0 | tcaaws | A
11 |05/06/17 15020 et P 0 | cadws | A
.mﬂﬂiﬂ?: m it g Phato D | wedws | A
il Ll b, e
13 |0S/D&/17 1520 deat Photo D | o | &
14 |0S/06/17 1520+ 4ot Phate © | s | B
[15 [osmoen7r 15 20 el Mhote D | waws | A
EEMG_MU 1520 %0 idint Photo ! Load 3rG | BA
:nmmmhm 0 - =]
Ma | Finalesd C lveivy A nobiles Pte Ltd (UBI) Thumbnail | Print
{1 |os/oe/? 1047 tch Man D | icadws | A
E!!s.w:rr'- 17 *istgh Plan #3 D | cadwc | A
Documents Checklist
'DOCUMENTS © 1 CKLI® _ _ o Reset | Save | priu |
Theere are nig oo nt ch tr et ed

Our Checklj«t Vrmnrks - | o Aute Consultants Pte Lid (HQ)

Show Remarks Ta: L 4o~ time haaeme
Nots Bararky goe A%l il L ¥ - -]

https://singapore mer en com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 27/6/2018



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd icoreg No 19ss071s8r
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 677 5-3561 Fax: 6844-8805 Emall: sur@ikkauto. com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacitic lssursnce Ple. Lid Our File No:  CCI/AIG17011033/ARBE2
AIG Building, 78 Shenton Vay #07-16
Singapore 078120 Data: 2710612018
REFERENCE
Insured/Claimant COH SHEAU MING Folicy No: 2100309753
Dale of Loss: 07 "8R017 Nature of Claim: oD Claim No: 454058397556
Reg No: SKG12T7U
Make & Model! AL (27, 3.0 TDI QUATTRO (&) Engine No: CJTD47511
Reg. Dale: 30072012 (Man. Year: 2011) Chassis No: WAUZZZ4L1CDO17132
Colour. Blark Odometer 168515 km
Engine Capaci! 2005 pp
Market Value/M - « Car Pr—= §5148,000.00
Sum Insured {S5): Market Value/New Car Price
CONDITION QF VEHICI ™ * T THFE TIME OF SURVEY
Genaral Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceablo Yes Engine Modification: No Pre-accidenl Condition:
ION OF " if -
Front Tyre Size: 2775 R20 Rear Tyre Size: 275/45 R20
Front Left Side:; dyear & mm Rear Laft Side: Goodyear 6 mm
Front Right Side: dyear & mm Rear Right Side: Goodyear 6 mm
The above valyes moresenf the comar 90 e froads depth
COSTOFCL! '~ Repairer's Adjuster’s Difference  Diff %,
Parts 25,330.76 16,167.16 9,163.60 3618
Miscellaneous llems 0.00 0.00 0.00
Labour 12.072.00 9.072.00 3,000.00 2485
Paintwork Labaol D.00 0.00 0.00
Towing D.00 0.00 0.00
Calculatnd Rross Total (85) 37,4D2.76 25,239.16 12,163.60 32.52
- Fxcoss (5%) 1,400.00 1,400.00 0.00 0.00
(5%) 36,002.78 23,839.16 12,163.60 Q.79
+ GST 7.00/7.00% (S5) 2,520.18 1.668.74 B51.45 asme
Mottt Amount (S5§) 38,522.95 25,507.90 13,015.05 33.79
INSPECTION
Date of Assignmni OG0B/2017
Date Inspected 06/06/2017  Inspected AL Premium Automabiles Pte Ltd (HQ)
55 Ubi Road 1
Singapore 4086589
Estimated Period of Repa days
Adjuster: ADPFIANL Manager: Janice Lee SiHua

https://singapo e mes

son eom/cliims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/6/2018



Adjuster Report Page 2 of 4

NOTE. Thig report anfy oo Bngloga st tha eme and place of mapaction staled Meren. Such inspection fas besn carmiad oul ko the besf of our
wnowiladge and abihty fof any o o ety undes anp ather croumstances s hereby eipressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/6/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

Mo, Gy :.uﬂ Particulars Condition  Repairers  Amount

1 1 *FRONT BUMPER Deformed 2,727.00FS *2,181.60FS

2 1 “‘FRONT EUMPER GRILLE - LOWER CTR Mot 197.00FS *-FS
Necessary I

3 2 “FRONT EUMPER GRILLE - UPPER LH/RH Missing 21840FS "21840F5

4 2 *FRONT LED TURN SIGNAL - LHIRH Cracked 1,608.00FS *1,286 40FS

5 1 *FR ™" T BUMPER FOAM - INNER Not 125.00FS ~FS
MNecessary

6 1 *FRONT REINFORCEMENT BEAM Not 632.00FS *-FS§
MNecessary

T 2 ‘FEOT DUMPER REINFORCEMENT BEAM HOLDER - Not 572.00FS *-FS

LHIFH Necessary

a 2 *FRUYT BUMPER GUIDE - LH | RH Mot B86.00FS *-FS
MNecessary

g 2 ‘FR TUMPER SUPPORT - LH/RH Mot 76.00FS *.FS
MNecessary

0 1 ‘FRoVT BUMPER TOP COVER Deformed 12200FS *97.20FS

11 1 "80 T Buckled 4,780.00FS *3,832.00FS

12 1 iz [al T ZATCH HOOK Not BA0OFS *-F5
Mecessary

331 *BOMMET LOCK Not 180.00FS *-FS
Mecessary

14 2 *BOM ' TT SEAL Mecessary S8.00FS °*48.08FS

15 2 & [ STOP BUFFER Mot 42.00FS *-FS
Mecessary

16 2 *HEA! 'SHT - LHIRH Cut 6,172.00FS *4,937.60FS

17 2 I HT MDUNTING - LHIRH Damaged 338.00FS "*261.20FS

1B 2 *FRONT FENDER - LH/RH Repair 2,810.00F5 *-F5

19 2 *FI TTNDER BRACE -LH/RH Mol 78.00FS *-FS
Necessary

20 1 7 % GRILLE Cracked 1.3EI4DQF5 *1,043.20FS

21 2 *FRONT FENDER S-LINE INSCRIPTION Necessary 210.00FS *188.00FS

22 1 *FRT"'T LOCK CARRIER Cracked 1,016.00FS *812.80FS

2 1 *COOLANT Necessary 132.00FS *10528FS

24 1 *FR L O,PLATE Necessary 2500FS *25.00FS

25 1 - 3 Necessary S00.00FS *23.04FS

6 1 °F IMPER WIRE HARNESS Snapped 487.20FS *467.20FS

27 1 "wr {RIER AIR GUIDE - LHS/RHS Deformed 3536F5 "35386FS

28 1 = i Cut 626.80FS “626.80FS

F=Franchise part 5=Spoh
Total Parts (S$) 25,330.76  16,167.16

B (oot was unsubmitted during this print-out |

https:/singapore.m Leomclmms/index.cim?fusebox=MTRadjuster& fuseaction=gen ... 27/6/2018



Adjuster Report Page 4 of 4
Recommende| [ ~cellan=ous Items
There are no new misceollar-s s selociod,
Recommenc!a ! our
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND 77 AMNSFER AIRCON CONDENSER, WNew 1.200.00 1,200.00
RADIATOR, ADDITIONAL RADIATORS, ELECTRICAL FANS
AND CONTROL L/'T. TO CARRY OUT VACUUM /| REGAS AND
TO PRESSURISE ANG SYSTEM
2 TO DISMANTLE F'7NT BUMPER, BOTH FRONT FENDERS New 5,600.00 3.600.00
AND BONMET T "FROMT 1| OCK CARRIER AND ALIGN
TO POSITIO! r FRONT HUMPER, BOTH FRONT
FENDERS, BU ID HEALULIGHTS. RE-ORGANISE
FRONT CRASH ? STEMENT COMPOMNENTS. REINSTALL
ALL PARTC
3 TO RESPRAY Fi UMPER, BONNET, BOTH FRONT New 4 600.00 3,600.00
FENDERS AND GO FRONT DOORS
4 TOCARRY OUT n!* ~~0OSTIC CHECK New 182.00 182.00
§ TO REMOVE » ' 'SFTER FAONT WIRE HARNESS FOR New 4B0.00 480.00
HEADLIGHT® 1 OG5 LAMPS, OUTSIDE
TEMPERAT HEATLIGHT WASHER ASSY AND
FRONT PARKY
Gross Labour Cost (S§) 12,072.00 8,072.00

L

https:/singapore me:

Hepor was unsubmitied during this print-oul

< END OF ESTIMATES >

.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/6/2018



