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TRANS-CAB AUTO SERVICES PTE LTD Andres

NO.42 SUNGEI UT ST 1 SING .
Tam.gzarﬁagn FAX %.ﬂmmm A Aty p
CO/GST REG NO.201019626G ) Lo
SHD 5499X - AIG Chlop Bi3e)
Vehicle No.: SHD 5499X - Andrea
Chassis No.: JTDGJ20W305002405*
Vehicle Make: TOYOTA
Vehicle Model: WISH 2.0 BI-FUEL
Date of Accident : 18.10.2014
Third Party Insurer AlG
PART LIST
o
1 I Rear Bumper $ . 58536 —
2 I Rear Bumper Side Retainer RH S "™ 6876 x
3 1 Rear Bumper Side Support RH S " 104.76 2
4 1 Rear Bumper Reflectors RH S ' 66.00 £
5 1 Rear Bumper Side Retainer LH 5 " 68.76 «
6 I Rear Bumper Side Support LH 5 10476 4
71 Rear Bumper Reflectors LH 5 6600 «
8 1 Rear End Panel Outer $ T 62376
9 1 Rear End Panel Inner $ 7" 33684
101 Rear End Panel Inner Trim $ " 26384 £
11 1 Tailgate lid $ 7€ 148044
121 Tailgate lid centre TOYOTA' logo badge $ T 66.82 v
13 1 Tailgate lid weatherstrip 5 YA 34428 ¢
TOTAL $§ 4,180.38
5% $ 1,045.10
§ 3,135.29
Specical Nett
I Set Rear Bumper Parking Sensor $ I: 300.00 ~
1 Set Rear Bumper Fastener Clip S 13000 —
I Set Rear end panel inner trim clip $ 3600 4
1 ONG Sticker $ 30,00 7S
1 Tailgate Sticker "TRANS-CAB" 5 ™ 50.00 »
I Tailgate Sticker "TRANS-LINK" 5 “ 50,00 ¢
I Tailgate Sticker “6555-3333" $ 50,00
1 Tailgate Advertisement Sticker S " 250,00 X
1 Rear Bumper Advertisement Sticker S A% 150,00 /e s qy
TOTAL § 946.00
TOTAL PARTS § 4,081.29
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TRANS-CAB AUTO SERVICES PTE LTD Andrea
NO.42 SUNGEI KADUT ST 1 SINGAPORE 729346
TEL NO.6287 6666 FAX NO.6366 8862
CO/GST REG NO.201019626G
SHD 5499X - AIG
Panel Beating, Knocking And Straightening The
Necessary Portion, Remove And Renewal Of
Parts, Adjust And Realign The Same 1,400.00 o
To Rust-Proofing Of The Affected Areas. 17000 ¢
To Check Electrical Lighting Concerned. 12000 7=/
Putty And Spray Painting Of The Affected 1,350.00 7 -
To Transfer Of Tailgate Fittings, Attachments ,
And Perform Water Seepage Test. 74 170,00 X
To remove and replace corporate sticker 330,00 5
To reinstall rear bumper parking sensor. 170.00 5=~
To Transfer Of End Panel Fittings, Attachments
And Perform Water Seepage Test. 17000 4
3,880.00
TOTAL 7,961.29
REPAIR DAYS _5DAYS
I r"‘“
oy F 4-:?
I nodify
e W]

7



Vic {LKRAuInZ

From: Vie (LKKAUtD)

Sent: Friday, 31 March, 2017 3:56 PM

Te: Ahmad, Syaza

Ce: Admin A Vic [LKKAuto); Chan, Kian-Chuan

Subject: Your Ref: 31058677235G_ACCIDENT INVOLVING VEHICLE SIN 3928L AND SHD
5499X ON 18/10/2014

Attachments: Your Ref SHD 5499X_ACCIDENT INVOLVING VEHICLES SIN 3628L AND SHD 5499X
ON 18.10.14

Your Rel: 310586772356

Our Ref: CC3/AIG14020801/Kha3

Dear Syaza,

ACCIDENT INVOLVING VEHICLE SIN 3928L AND SHD 5499X ON 18/10/2014

We refer 10 the above matler.

This 1s a conflicting version where both parties reported that the other vehicle cut lane.

We had requested evidence from TP since 25/05/2015 but haven't received any feedback from them till date.

Due to TP inactivity till date, we will proceed to temporarily close this matter and submit our WP report to your
good office.

We will reopen the matter should there be any further development/instruction.

Thank you.

lhest Regonds,

Vie Alpeh | Case Handler

LKK Auto Consultants Fte Lid

Phone: 6841-2096 | email: vicalpeh@ lkkautocom | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Trusy il may contain conlidential and/or privileged information. It you are not the miended recigant (ot have recesed this emall in eitoil) phease notily Lhe
weindior wrumediately and destrey 1his emad. Any unasuthorized CODYINE. disclasure or distribution o the material in this emall is strictly forbidden.



Vic (LKKAuto)

From: Loh, Chee-Heng <Chee-Heng.Loh@aig.com>

Sent: Thursday, 4 January, 2018 3:19 PM

To: Joy Irene (LKKAuto)

Cc: Admin A; Vic (LKKAuUto)

Subject: RE: Your Ref: 31058677235G-003_ACCIDENT INVOLVING VEHICLE SJN 392BL AND

SHD 5499X ON 18/10/2014

Dear Irene,

Merimen has been re-opened for your handling,

Kindly inform TP repairer that the damages to bath vehicles does not corroborate with TP's sketch plan.

ketch Plan ‘ l
§ g e fe o ay
f- cHosuaay  \/ |§| naaa
D SuN2a29L
(,WH\ N I A | N
e b
ol [=H

Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore(078120)

Tel +(65) 6418 1881 | Fax +(65) 6835 7416

h n ig.com | www.aig.com.sg
IMPORTANT NOTICE

The information in thig emall (and any attachmenis] is confidental if you are noi the infended reciprent, you must nof use of dissemitate he
information, If you have received this amail in eror, please immediately notily me by "Reply” command and pormanenily delete the anginal and any
copins or prinfouts thereol, Althaugh this amail and any aifachments are bedieved to be free of any virus or otfer defect thal might affect any
compuler system into which it is received and opened. il is the responsibility of the reciplent fo ansure that it is virus free and no responsibilily is
accapted by AlG for any loss or damage anising in any way from is use



Jt_)l Irene SLI{I{Autn!

From: Joy Irene (LKKAuUto)

Sent: Thursday, 28 December, 2017 3:22 PM

To: ‘Dally Amri, Mimi Zarina’

Cc Vic (LKKAuto); Admin A

Subject: Your Ref: 31058677235G_ACCIDENT INVOLVING VEHICLE SJN 3928L AND SHD
5499% ON 18/10/2014

Attachments; Ol DAMAGE. pdf, TP DAMAGES CLAIMED. pdf

Your Ref: 310586772356

Our Ref: CC3/AIG14020801/Kha3

Dear Mimi,

We refer to the above references. The accident occurred and assignment was given last 2014.
We submitted our WP report to your good-office on 18/04/2017 due to inactivity.

Now, we received LOD from TP repairer however, no evidence was furnish despite our request.
The adjusted repair cost Is at $850.00 after survey.

We required evidence from TP as their driver reported a front-to-rear scenario that occurred on the same lane
where TP damages did not correspond with our insured’s report and damages sustained on its front right hand side.

Attached damage photos for comparison and your reference.

In view of the above, we are of the opinion that Ol's version is more probable.TP likely changed lane and OI's evasive
reaction to avoid collision fall short hence, contact of their vehicles.

As such, in the absence of strong evidence from both, an equal liability settlement of 50:50 is already reasonable
solely for the purpose of an amicable settlement and to bring this 2014 claim to end.

Kindly assist to re-open this claim file if you are agreeable for the settlement at 50%.

Thank you.

Best Regards,
Joy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6749-5792 | email: joyirene@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this emall Is intended strictly for the addressee(s) only.it may contain confidential and/or privileged
information.if you are not the intended recipient (or have received this emall in error) please notify the sender immediately and
destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email is strictly forbidden.



From: Vic (LKKAuto)

Sent: Friday, 31 March, 2017 3:56 PM

To: Ahmad, Syaza

Cc: Admin A; Vic (LKKAuto); Chan, Kian-Chuan

Subject: Your Ref: 31058677235G_ACCIDENT INVOLVING VEHICLE SJN 3928L AND SHD 5499X ON 18/10/2014
Your Ref: 31058677235G

Our Ref: CC3/A1G14020801/Kha3

Dear Syaza,

ACCIDENT INVOLVING VEHICLE SIN 3928L AND SHD 5490X ON 18/10/2014

We refer to the above matter.

This is a conflicting version where both parties reported that the other vehicle cut lane.

We had requested evidence from TP since 25/05/2015 but haven't received any feedback from them till date.

Due to TP inactivity till date, we will proceed to temporarily close this matter and submit our WP report to your
good office.

We will reopen the matter should there be any further development/instruction.
Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2066 | email: vicalpeh@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

1K e
el ~ Save the Earthe Print only when necessary

This emall may contain confidential and/or privileged Information. if you are not the intended reciplent [or have received this emall in error) please notify the
wender immediately and destroy this email. Any unauthorized copying. disclosure or distribution of the materal In this email is strictly forblddan.



Vic [LI{I{Autn! e ——

From: Ng Wal Yin <waiyin.ng@transcab.comsg>

Sent: Maonday, 15 January, 2018 1:51 PM

To: Joy Irene (LKKAuUto)

Cc ‘Jasmine Tan’; Vic (LKKAuto); Admin A

Subject: RE: TCS REF: AAD1410-192--Accident involving SHD5499X & SIN3928L on 18.10.14
Attachments: AAD1410-192 - DV .pdf; AAD1410-192 - LTA pdf

WITHOUT PREJUDICE

Dear loy Irene

Attached duly signed DV and LTA search for your action to effect the payment.
Original hard copy will mailed to you by post.

Thank You

Best Regards,

Ng Wal Yin

Finance Department
TEL: 6603 1265 Ext.308

*** please be reminded that oll claims correspondence to be send to claims@transcab.com.sg
ﬁ TRANS-CAB SERVICES PTELTD
No. 2 Ang Mo Kio Sireet 63, Singapore 569111
~Cap &
0

Main Line: (45) 6287 4666 Fax Line: (65) 6287 7764
Website: www.transcab.com.sg

This message ks confidantial, It may also be privileged or otherwise protected by work product immunity or other legal rules. 1f
you Nave received It by mistake, pleasa et us know Dy e-mail reply and delete i© from your system; you may not copy this message
i disclase its contents to anyone. Pleass send us by f@x any message containing deadlines as incoming e-malls are not screened
for regponss deadlines. The integrity and security of thit message cannot be guarantesd on the Internet.

From: Joy Irene (LKKAuto) [mailto:Joylrene @lkkauto.com)

Sent: Monday, January 15, 2018 8:44 AM

To: Jasmine Tan <jasminetan@transcab.com.sg>; '"Ng Wai Yin' <walyin.ng@transcab.com.sg>
Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: TCS REF: AAD1410-192—-Accident involving SHD5499X & 5/N3928L on 18.10.14

WITHOUT PREJUDICE

Dear Wai Yin,

Good morning.

Kindly assist to return the DV sent to you on 09/01/2018 for closure.
Thank you,

Best Regards,
Joy Irene | Case Handler



LKK Auto Consultants Pte Ltd
DID: 6749-5792 | email: joyvirene @lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.lt may contain confidential and/or privileged
Informatian.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this emall. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Joy Irene [LKKAuto)
Sent: Tuesday, 9 January 2018 1:36 PM
To: 'Jasmine Tan' <jasminetan@transcab.com.sg>; 'Ng Wai Yin' <walyin.ng@transcab.com.sg>

Cc: Vic (LKKAuto) <vicalpeh@Ilkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: TCS REF: AAD1410-192--Accident involving SHD5499X & SIN3928L on 18.10.14

WITHOUT PREJUDICE

Dear Jasmine/Wal Yin,
Attached DV for your necessary action.
Kindly also send supporting doc for the LTA search fee.

Thank you.

Note: There is correction on rental rate, from $96.60 to $96.30

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6749-5792 | email: joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this emall. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Jasmine Tan [mailto;jasminetan@transcab.com.sg)
Sent: Tuesday, 9 January 2018 B:34 AM

To: Joy Irene (LKKAuto) <Joylrene@lkkauto.com>; 'Ng Wal Yin' <waiyin.ng@transcab.com.sg>
Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-a@Ik m>
Subject: RE: TCS REF: AAD1410-192--Accident involving SHD5499X & SIN3928BLon 18.10.14

Without Prejudice
Dear Joy
Please proceed to send us the DV,

Thank You
Best Regards



Jasmine Tan

ﬁ TRANS-CAB SERVICES PTELTD
No. 2 Ang Mo Kio Street 63, Singapore 569111
— ‘ Main Line :(45) 4287 4666 Fax Line: (65] 257 1330
ca Direct Line :(&5) 4603 1250

Website: www . lranscab.com.sg

This message s confidential. It may also be privileged or otherwise protected by work product immunity or ather legal rules If
A eceived it by mistake, pleacs et us know by e-mall '._1_|,.' arvd delete i from your system, you may not copy this
ade or disclose Its contents Lo anyone F‘Z-:_agq} sond us by fax any message ::'_-1I';_H!||I'||'_] Jeadiines as Ingc TIng S-TNals ar

t screened for response deadlines. The integrity and security of this message annat e guaranteed on the [nternet

From: loy Irene (LKKAuto) [mailtooylrene@lkkauto.com]

Sent: Monday, 8 lanuary 2018 4:24 PM

To: Ng Wai Yin <walyin.ng@transcab.com.sg>

Cc: Vic (LKKAuto) <vicalpeh@|kkauto.com>; Admin A <admin-a@Ikkauto.co

Subject; TCS REF: AAD1410-192—-Accident invalving SHD5499X & SIN3928L on 18.10.14

Our Ref: CC3/AIG14020801/Kha3g2-1

WITHOUT PREJUDICE

Dear Wai Yin,

We have reviewed the case file and we understand that your driver reported a straight front-to-rear scenario that
occurred on the same lane.

Your driver's sketch below.

We observed that the damages of your taxi vehicle did not correspond or corroborate with our insured's report and

damages.

Our insured vehicle sustained damages_on its front right hand side. Photos attached for your comparison and
reference.




In view of the above, we are of the opinion that our insured’s version is more probable. Your driver likely changed
lane and our insured's evasive reaction to avoid collision fall short hence, contact of their vehicles.

As such, in the absence of strong evidence from both and conflict of their reports, we believe that an equal liability
settlement of 50:50 is already fair and reasonable, solely for the purpose of an amicable settlement and to bring this
2014 claim to rest.

On without prejudice basis, we offer as follows:

Cost of Repairs (with GST) 590950
Loss of Rental (596.30 x 1.5days) S 144.45
Loss of Use (650.00 x 1.5days) S 75.00
TOTAL $1,128.95
AT 50% S 564.48
LTA Search Fee S 6.00
TOTAL S 570.48

Please confirm acceptance.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6749-5792 | email: joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.



Trans-Cab Services Pte Ltd

No. 2 Ang Ma Kio Street 63 \
Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Our Ref . AAD1410-192
Your Ref : SIN3928L

Date : 17.May 2017
AIG ASIA PACIFIC INSURANCE
Dear Sir/Madam,

ACCIDENT INVOLVING SHD5499X AND SJN3928L ON 18-10-14 11:20 AM ALONG PIE
TO CITY

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

1 Caost of Repair (inclusive of 7% GST) 1 8909.50

2. Loss of Rental for ___days @ §5______ per day 4 288.90

3. Loss of Income for ___ days @ § per day $ 300.00

4. LTA Search Fee $ 6.00

5 Survey Fee 1 0.00
Total $ 1,504.40

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Qriginal final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proce hand over the conduct of this matter to our solicitors without further
nce to you.

thfully
ib Services Pte Lid

Jasmine Tan

General Manager
Tel No. : 6603 1250 (DID)
Note : Please email any further correspondence to claims@transcab.com.sg (6603 1259)
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S| U AVE 1L 80125 PAYA URLINDUSTRIAL PARK, SINGAPORE 408933 TEL : i065) 62563561 FAX : (65167414108

Ouwr Ref: CCI/AIGI4020801/Kh2ed

28 NOVEMBER 2014

KALAYANI /O RAMAIAH

BLOCK 129 ANG MO K10 AVENUE 3
#09-1533

SINGAPORE 560129

Dear Sir'Madam,
ACCIDENT INVOLVING SJIN 39281 AND SHD 5499X ON 18/10/2014

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 08/12/2014, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by vou/vour driver against the
other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will b protected.

Please call us//f you have further queries.

]
Yours faithfully,
Vic AJpeb Saghilan
Cas gfary!fer
D/Ifﬁﬂ-‘-‘l] 2096
FAX: 6741 4108
Email: vicalpeh@ lkkauto.com

ce.  AlG Asia Pacific Insurance Pte Lid
{Motor Claims Dept)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 65281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHD5499X and SJN3928L along PIE TO CITY on 18-10-14 11:20 AM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 17 (day) of May 2017

General Manager



QR0 %10 -193

RELEASE VOUCHER
Al ia Pacific - Third Party Claim
“We/l, TRANS-CAB AUTO SERVICES PTE LTD (“the workshop™) hereby confirm that we/l

have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
§$454.75 (Repair Cost), $$109.73 (Loss of Rental/Use), 5§ 6.00 _ (Disbursement) for vehicle no.
SHD 5499X that was damaged pursuant to the accident which occurred on 18/10/2014 (date) along

PIE TO CITY/PIONEER NORTH TOWARDS CHANGI (location) involving vehicle no/s SIN
39281 Thus is pursuant to the inspection conducted on 04/11/2014 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner TRANS-CAB SERVICES PTE LTD (“the
third party claimant”) of vehicle no. SHD 5499X make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l
enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SHD
5499X (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject 1o the application of Singapore law and the Singapore Couris have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 09 (day) of January (month) 2018 (year)
—

/7

((

| 4 &

Signed by appointed surveyor Signed by “the workshop” (with chop)



Trans-Cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel: 6287 6666

Fax: 6287 7764

Co. Reg. Nox 201019626G

G5T Reg. No: 201019626G

Tax Invoice / Debit Note

TO:
AIG ASIA PACIFIC INSURANCE PTELTD

INVOICE NO.  :INV1411-217

78 Shenton Way DATE : 27. November 2014
#07-16 CHARTIS Building REFERENCE NO : AAD1410-192
079120 Singapore TERMS : Net 30 Days
DUE DATE : 27. December 2014
ATTENTION: PAGE :1
NO. CODE DESCRIPTION QTY  UNIT PRICE AMOUNT
1 6050101 Repair-SHD5499:00A 1810 14(LUMPSUM-14) 1 909.50 909.50
Total SGD Excl. G5T : 850.00
T% G5T 59,50
ssé+ NINE HUNDRED NINE AND FIFTY SGD ONLY **** Total SGD Incl. G5T : 909.50

1) All chegues should be crossed and made payable to™Trans-Cab Auto Services Pte Ltd”

2) Please quote our lrvolce Number during payment

3) We resarve the right to charge interest @ 1.5% per month on overdue invaice.

4) Any dispute as to the accuracy, charges etc of this invoice must be communicated within 10 days lrom the date hereaf failing which it shall be

deemed (o have been unconditionally accepted

E&0.E

THIS IS &4 COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE



17 May, 2017

To Whom 1t May Concern

Dear Sir / Madam,
Accident on 18-10-14 11:20 AM at PIE TO CITY

1.  We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHD5499X. The taxi was hired to ABDOL
MALEK BIN IBRAHIM a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence
of the aforementioned accident at a rental rate $96.3 per day (inclusive of GST),

2. Please be advised that the Taxi is insured with FIRST CAPITAL INSURANCE LIMITED on a third party basis
at the material time of the accident.

3. Please liaise with us directly far any settlement of claims in respect of the said accident.

Jasmine Tan

General Manager

This is o computer generated print-out. No signature (s required.



TRANS-CAB SERVICES PTE LTD

Neo. 2 Ang Mo Kio Street 63

Singapore 569111

Tel No. : 62BT 6666 Fax No. : 62681 1400
CO./GST Reg. No. 20030387TBK

17.06.17

Dear Sir / Mdm

Please be informed that the tax| was underge accident repair in the workshop as follow :-

Date In Date Out Rental Rate Taxi No.
0D4-11-14 13:30 06-11-14 16:00 S 96.30 SHDS5499X

faithfully
NS-CAB SERVICES PTELTD

General Manager
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Enquire Vehicle & Owner Information ( Vehicle No. SIN3928L As At 18 Oct

2014 / 11:20:00 )

Law Firm Search Details

Bearch Reason; Insurance claim in retation lo traffic accident
Law Firm Casa No.: TCS{ANDREAISHDS48a)

Current Owner Detalls

Owmer ID Type: Singapore NRIC

Owner ID: S1518875C

Owmner Name: KALAYAN| O¥D RAMALAH

Regisiered Address Type: HDB/ HUDC

Ww 104

Registered Siresl Name:  SHUNFU ROAD

Registersd Unit No.: 204-70

Registered Bullding Nama: -

Registered Postal Code: 570304

Current Viehicle Detalls

Vehice No.: SJN38ZEL

Muke Descripfion/Model:  TOYOTA/ COROLLA ALTIS 16 AUTD

Insurance Company Name: AIG ASIA PACIFIC INSURANCE PTE. LTD.

Lond Trasport S Aubority
Plaase raad through the Privacy Statemanl. Terms of Use and Disclaimer.

Pleass do nol usa the Back or Forwand bullons on your browser s (his may alter (he resulls of the ransactions.

Banl viswed with [E 8.0 5P3 and above, 1034 X T88 maokyiion

Copyfight © 2074 LTA | Privecy Swiwewnd | Taoma of Use | Disclaimar | Rake the Webisis

20/10/22014



Merimen e-Claims Page | of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Express
CLAIM SUBFOLDER TRACKING = — —— = i
{ Cvem Mot jledt 'EH. Submitt=d | Aty Assigned #-d]_llpt A Submikted I Auth'ed Siatus
05 Nov 2014 (04 Nov 2014 | Pending far
Main | 16:04 | 00:00 ”:“::' | ““";‘“ | Survey Report
Edit Beg I I | Edit Adj Rpt I i Esnimanes Wiw Bpe Cancel Cate I

Claim Detalls

(CLAIM SUBFOLDER DETAILS
Insures: | Kalayani d/o Ramaiah, 10D: 515198750

Main Claimant: TRANS-CAB SERVICES PTE LTD, (Co. Reg. No.: 200303878k

Vehicie Reg. No.: SHD5499X T Date of Lass: 18/10/2014 11:00 - :59

. | . | 2100193752-04000 (Comprehensive)
Claim Type: TP / 3105686772356 Policy/Cover Note Nao.: ! Coverage: 13/02/2014 - 12/02/2015
Vehicle Reg. No. {Insured): SINI9ZEL | Policy No. (Claimant]: | D=1 204 7359MFSH/
| Excess: i
Repairer Trans-cab Auto Services Pte Lid (HQ) No. 42 Sungel Kadut St 1, 729346 Sungel Kadut - Tek: 62676666
AIG Asia Pacific Insurance Pte. Ltd, (5G) - Tel: 65-641%-3000 ... [Handied by Tan, Crystabelle-GP -
| 6419-1946] Crystabelle-GP.Tan@aig.com
Claimant's Insurer: | First Capital Insurance Ltd (HQ) - Tel: 62222311

Adikter: 'LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by KENNETH KONG] . [Final Rpt
- 'due 10/01/2018]

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |
+ AIG_SG (08/01/2018): Report Send Back Alerts - SHDS499X (TP}

Handling Insurer:

| ALL ASSOCIATED TASKS—

view All | Search Tasks | Create New Task | Compiete ||
| Due Date  Priority Type Task Group Subject  Handler Assigned By Completed On Created On  Done?
Mo results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 16/1/2018




Merimen e-Claims Page 1 of 2
Claim Documents
*SHD5499X (31058677235G)
[SIN3928L]
™
TRANS-CAB SERVICES PTE LTD
Oct 18 2014 11:45AM
[Kalayani d/o Ramaiah]

Trans-cab Auto Services Pte Ltd
Lipload Documerits | Uplosd Phatos | Compase Mew Letter | uplosd vides | unioad Augie | View [View in Browser |~ |
utw:f:nﬂﬂmﬂmui o B - ||_p_grmg- 3 )
(Mo |Finalged Gn |LEK Auto hnmmnhmm{ﬂm Thumbnail | Print
i (Oram) Third Party Express Sattiement - Paymant Braakdown C T
Photos/Images . [3perpage M1 & |
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 12/11/14 11:41 lﬁmﬂm - O tmawrs B |
2 12/11/14 11141 General View . - o @ adwc A |
3 12/11/14 11141 General View 0| losawrc (A |
4 1311714 1141 'Em-wm O iwdre [
5 [12/11/14 11:41 Imww @ tadec |
6 1211/14 1141 GeneralView QO wurs &
7 12117141141 | General View D 0 tasarc |
B (12/11/14 1141 | Odometer Reading 0 loacirs |
9 12/11/14 11:41  Chassis Number O wurs &
Documentation o  |[perpsge &2
No | Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print

1 12/11/1411:40 TP ESTIMATE o © | osaror
3 1311141140 TPGIAREPORT @ | LoadroF
3 |31/03/17 15:57  EMAIL TO AIG s Load POF
4 15/01/18 1453 EMAIL FROM AIG == | Load POF
5 |15/01/18 1500  LETTER TO OI © | L=oeor ]
6 16/01/18 1356 WORKSHOP INVOICE ©  eoror |
7 16/01/18 13:55  AUTHORISATION TO ACT FORM S | Load POF
& 16/01/18 13:56  Release Voucher - " Load POF
9 | 16/01/18 13:56  RENTAL RECEIPT @) | Load PoF
10 |16/01/18 13:56 | LTA SEARCH @  loadFoF |
No_|Finalzed On AIG Asia Pacific Insurance Pta. Ltd. [SG) "~ | Thumbnail | Print
I D/11/14 14:03  OI GIA REPORT @ | LosoroF '

Documents Checklist

DOCUMENTS CHECKLIST
[There are no documerit checkiists configured.

Reset | Save | prnt |

Our Checklist Remarks - LEK Auto Consultants Pie Ltd (HQ)

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

16/1/2018



Merimen e-Claims Page 2 of 2

Show Remarks To: || Handiing Insurer
hicts | Almmares v Srvenie Uresss vou show il to other pertien

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 16/1/2018
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

AlG THIRD PARTY EXPRESS SETTLEMENT
FOR ACCIDENTS ON OR AFTER 1ST JUNE 2008

(PAYMENT BREAKDOWN)
| Vehicle No: SJN3928L (Insd veh) Model: OYOTA WISH 2.0 BI-FUEL
SHD5499X (TP veh) (A)
| Date of Accident: |18/10/2014

Global Sum Settiement | | [ ] Yes [ 1x) No
Repair Estimate s 8,518.57
Final Repair Cost 'K 45475
Loss of Use 3 3r.50 1.50 days at $50.00 per day
Rental {if any) - 7223| 150 days
LTA [ GlA Search Fee 1 8 6.00
Others: ‘% 0.00
-]
Final Settlement Sum - 570 48

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 50 (o)

BOLA Applicable. Yes/ No BOLA Scenario No:

B} For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (*): (%)

* Assessed Liability fo be fited only for chain collisions and for cases where BOLA does not apply
PLEASE SEND THE CHEQUE / PAYMENT TO TRANS-CAB AUTO SERVICES PTE

* Lo
NO.2 ANG MO KIO ST 63 SINGAPORE 589111.

Remark

Payment Instruction: Payee's Breakdown
1) |Trans-cab Auto Services Fie Ltd

2)
3)
4)

570.48

| 4A | 4| A

16 Jan
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form,
[{Final Repair Bill;: Rental Invoice; Release Voucher; Autharisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 16/1/2018



Adjuster Report

LKK Auto Consultants Pte Ltd (ce reg ne 1s6e710er)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Page 1 of 4

Tel: B256-3561 Fax: 6844-BB05 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG14020801/KHA3Q2-1
Date: 16/01/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid. Puolicy No 2100193752-04000
Ciaimant Vehicle stinsa0ox Insured Vehicle No : SJN3928L
Date of Loss: 18/10/2014 Mature of Claim TP Claim No: 31058677235G
RIPTI | FICAT F
Reg Mo SHD5499X
Make & Model: TOYOTA WISH, 2.0 BI-FUEL (A) Engine No: 37RA483038
Reg Date: 30/07/2010 (Man. Year: 2010) Chassis No.  JTDGJ20W305002405
Colour Red Odometer: 476679 km
Engine Capacity 1987 cc
Market Value/New Car Price: /A
Sum Insured (S5) Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Candition: Steering (Serviceable); Yes Foolbrake (Serviceable): Yeas
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/85 R15 Rear Tyre Size: 185/65 R15
Front Lef Side: Goodyear 2 mm Rear Lefi Side: Goodyear 4 mm
Front Right Side: Goodyear 2 mm Rear Right Side: Goodyear 4 mm
The sbove valves rapresent ife remaining fye freads deplh
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %)
Paris 4068128 584.02 3.497.26 85.69
Miscellaneous llems D.00 0.00 0.00
Labour 3,880.00 480.00 3,390.00 87.37
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 7.961.28 1,074.02 6,887.26 86.51
Approved Total (Overridden) (S5) 850,00
(85) 7.861.28 850.00 7.111.28 88,32
+ GST 7.00/7.00% (5%) 557.29 59 .50 497.79 8032
Nett Amount (S5) 8,518.57 909.50 7.609.07 89.32
+ Loss of Use (1.5 x 5$50.00/day) (S$) 75.00
+ Car Rental (1.5 x $$96.30/day) (S§) 144 45
(S$) 1,128.85
Liable Amount (50.00%) (S$) 564.48
+ Docl/Search Fee (S§) 6.00
Nett Liability (S5) 570.48
INSPECTION
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/1/2018



Adjuster Report Page 2 of 4

Date of Assignment 04/11/2014

Date Inspected: 04/11/2014 Inspected At Trans-cab Auto Services Pte Ltd (HO)
No. 42 Sungel Kadut St 1
Singapore 728346

Estimated Period of Repair: 1.5days

Adjuster: KENNETH KONG Manager: VIC ALPEH

NOTE This mport represents cur fimdings af the me and piace of intpechon stated heren. Such ingpechan Ras bean carmed auf 1o (e bes! of our
knpsvissige and abiify but any other Inbility under sy other crrumstances i hersdy expreasly sxciided

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/1/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Buckied 585 38FL *585.38FL
2 1 *REAR BUMPER SIDE RETAINER RH Serviceable BB TBFL *FL
3 1 *REAR BUMPER SIDE SUPPORT RH Serviceable 104. 76 FL ~FL
4 1 *REAR BUMPER REFLECTOR RH Serviceable 66.00FL “FL
5 1 *REAR BUMPER SIDE RETAINER LH Serviceable 68.7T6FL *FL
B 1 *REAR BUMPER SIDE SUPPORT LH Serviceable 104 7B FL *FL
T 1 ‘REAR BUMPER REFLECTOR LH Serviceable 66.00FL *FL
8 1 *REAR END PANEL OUTER Repair 623.76 FL *-FL
2] 1 *REAR END PANEL INNER Repair 336.B4FL *-FL
10 1 *REAR END PANEL INNER TRIM Serviceable 263 B4AFL ~FL
1 i *‘TAILGATE LID Repair 1,480 44 FL “FL
12 1 *TAILGATE LID CENTRE TOYOTA LOGO BADGE Not Necessary 6682 FL ~FL
13 1 *TAILGATE LID WEATHERSTRIP Serviceabls 344 28FL *FL
14 1 *SET REAR BUMPER PARKING SENSOR Serviceable 300.00FS *.F5
15 1 *SET REAR BUMPER FASTENER CLIP Mecessary J000FS "30.00FS
16 1 “SET REAR END PAMNEL INNER TRIM CLIP Mot Necessary 36.00FS *FS5
17 1 *CNG STICKER MNecessary A0.00FS "15.00FS
18 1 *TAILGATE STICKER TRANS-CAB Notl Necessary 50.00FS *FS
19 1 ‘TAILGATE STICKER TRANS-LINK Not Necessary 50.00FS *.FS
20 1 *“TAILGATE 6555-31333 Not Necessary 50.00FS *.FS
21 1 “TAILGATE ADVERTISEMENT STICKER Not Necessary 250.00FS *-Fs
2 1 *REAR BUMPER ADVERTISEMENT STICKER Necessary 150.00FS *100.00FS
F=Franchiss part 5=5pchell L=ListlhemDsc
Sub Total (S%) 5,126.28 730.36
- List Item Discount on L Items 25.00/25.00% (5%) 1,045.10 146.34
Total Parts (S$) 4,081.28 584.02
| Repori was unsubmitted duning this print-out |
hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/1/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
Thete are no new miscellaneous Hems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING ,KNOCKING AND STRAIGHTENING THE New 1.400.00 200.00

th & @ M

=]

NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS .,ADJUST AND REALIGN THE SAME.

TO RUST-PROOFING OF THE AFFECTED AREAS New 170.00 0.00
TO CHECK ELECTRICAL LIGHTING CONCERNED New 120.00 10.00
PUTTY AND SPRAY PAINTING OF THE AFFECTED New 1,350.00 200,00
TO TRANSFER OF TAILGATE FITTINGS ATTACHMENTS AND  New 170.00 0.00
PERFORM WATER SEEPAGE TEST.

TO REMOVE AND REPLACE CORPORATE STICKER New 330,00 30.00
TO REINSTALL REAR BUMPER PARKING SENSOR New 170.00 50.00
TO TRANSFER OF END PANEL FITTINGS ATTACHMENTS New 170.00 0.00

AND PERFORM WATER SEEPAGE TEST,

Gross Labour Cost (S5) 3,880.00 490.00

Repor was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/1/2018



