NI

| REF: (8 /mg01300 9243 R0 [spitaner

ASS. FEC.BY:
Sunipdor - ASSIGNMENT (Office)

ot oy Kehuiy lﬁ'&% of stk DetefTime: 12092017 U2liom
Estimated Cost l

on-r@wsﬁrmmnusmwnm;mms

Bill to:

To Inspeet Vehicle No- - S\B 236X Insured: Te KAy
at Workshop m/s m-ﬁ“ﬂq Tel: bﬂl ﬁ%ql

e o Bl 00 Gk MUTh lon 3 #01-0y

Poliey No;_ 135515 MY Claim No: Siupha

Sum Insured: Excess:

Make of Veh: D.oA 0609001
(Client's Record)

CA | REV / REP. 4 REV 24 HRS ~'l.u.‘:P' H.0.[. Endersement:

123 me: 1305301 Urbﬁ Person Contacted: ‘Eﬂ‘ﬁj ——_— Vﬂlﬁ:laqﬂi-ﬁﬁ"

DateTme | ActionfInstruction (/) Esfimafe o
okt L T I TN
"——u____—__ T J e E

= |

\

e Y

| Final Lo & 350 Condimed by ewail ol 365168 qify



M REF: MJL{"I

‘ 1Lbor

! ASSIGNMENT

s o 08 a1
Estimated Cost
oD @J’ WS ITPRES/ODRES/EVA I/ INVIMY
o SLB 1244y
aver

Ta Inspect Vehicle No

at Workshop m/s

of Blﬁlt'q Mh

Insured

Policy No

Claims No

Surm Insured Excess
{Client's Record)

Make of Veh

EQ‘h‘hr L-206M

{Paolicy Condition)

Remark: The veh had commenced its NS Q5

repair at the time of inspection,

Bal. aor Market Valus

IDAGC Accident Rport: Consistent? : Yes or No

GlA | PR Seen: Consistent? ; Yes or No
Est Repairs days Res: Yes or No
Lum Sum; - o IVal: Yes or No

CA | REV | REP. | 24HRS (k?‘
Vehicle: IN{OUT

Cate: Person Contacted:

ol

orry | Taxi | Prime Mover |

\Veh Mo ﬂ“"l

sLB 2496

I M.Cycle | Bus/Van

Yr Regn
T
Truck | Trailer ar

Ubw-ﬂum Qo Yol oo 98¢

Make

Colour RS AC.  Insured/Std/ NI/ NA
Sp Reading [g'&']%[ TiRadio Insured | Std / NI | NA
EngiNo:

e wWUw222 IKZB W 238 /5 |

Gen. Cond: Good | Faipl Poor | Burnt

Steering de 1 Jammed | Leaked | Burnt or

Erake der [ Jammed | Leaked | Burnt or

Modi . Nil .@1 | 8TD A/Rim or

Tyre Size F: 138// ‘éo 2L Lg/

R: -

BS/DUN/EXNOVA /GYIFSI LIZ@ /| OHTSU / PIR { SUMI/
TOYO ! YOKO or

R/Bal. é mm Rigal é mm
L'Ba 6 mm L/Bal é mm
DOA a{[u‘j’["} ool 29/ ﬁfﬁ‘?
Survey held a1 Mol ¢ ’5’1-)

Des. l}fDErr.ag&sE-:l_'y Rear | QIS / NS [ UIC | Rooftop or

The WIC | Chassis frame | Body Structure affected due tc collision

Date | Tima Action | Instruction

CaeTime, Fie Pass o? : Preli. Report

1) E: Final Report

DateiTeme File Return io?

by .};lu- BPM, Add Fee:
Report Format : e,
Lump Sum [L.B.I: (S 35cl£_ )

Days Of Repair: 2-
Resurvey No. of Trip: ! Survey Fee e
Transponation h
‘Site Insp 1§ ) __S+RS__ %
D- Interview  ($ ) Photos
Tech. Invs ($ ) Others
D' Weekend ($ )



SUWE\I‘ Department Check List (Case Handler)

Reference No. : M‘Sf‘t c:o I [Z fb
Policy Type: OD / TP/ TPRES / TL/ EVA

Case Handler Typist

Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE,
(1) Office Assign Form Y-Date | N-Date Y-Date | N-Date
Reference No, v
Customer Code

Assign From

Assign Date

Veh No (Inspected)

Veh No (Insured)

D.0.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
|Report Type ' v
Weekend Charges
Survey held at/Repairer
Excess

A RYAS

S

OZ A0 nn MNono2onn

Surveyor | ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

Vehicle No

‘Regn Month/Year
Vehicle Type

Make & Model
'Engine Capacity. (C.C)
Colour

Odometer. (5p.Reading)
_Chassi; No

General Condition
Steering

Brake

Modification (Modi)
Tyre Size

Tyre Make )

Tyre Balance

Date of Inspection
Survey held

Des.of Dama;zes

ZZHHZHZEE-ZHHZHEZHH

{2) System - {‘JiewsfMgrimen}
C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate,'Assignment Form

N ALL Parts condition

C ‘Market Value for OD cases

C Estimate Repair Cost for PRI (RSI, TMI, MSIG)
C  Days of repai-
C

,_
< R \ilx*sﬂ&ﬂiﬁf-ii‘ﬁ\ﬂf.f

o
Finalised Amount v
C  Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)
C  Resurvey photo Uploaded [ ] | | [ ]
Check By: | VERON [3 v ]
Case Handler " Date

*C: Critical *M: Non-Critical 21/05/2014



I Ve V4 LKK Auto Consultants Pte Ltd

B mam 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 198607 198R GST Reg. Mo, 19-9607188-R
Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURANCE (SINGAFORE) PTELTD Ref . CS/MSG17009293/R1rb
2401 11ONG LEONG BLDG SINGARORE pagsgy PAR: 124507 ” ””"H"”"”"m“ Iu
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5JQ 6703H Veh. Inspected SLB 2208Y
Policy No. 27085525MCY Coverage (§) 0.00
Claim No. 514062 Excess ($) 0.00
Assign From MERIMEN (KATHERINE Assign Date 12/05/2017
WONG)
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer T Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  0B8/05/2017 Inspection Date

Survey held at MOVA AUTOMOTIVE PTE LTD

BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08 .
SINGAPORE 159722

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CL.I-IH SUBFEILDER TMCI{IHG

CP:;_- | MNotified _l' Est bubm;had h.i.jj_n_s-sanad | .hq]_l_?t_gi | Ad) Submitted | s Am;.'ed ) iéra_ru_s__ |
i 0% May 2017 | 12 May 2017 oW
Main | | 16:24 Assignmaent

Aggign I | | . m‘!—j J

Referance Claim Details Documents

'CLAIM SUBFOLDER DETAILS [Created by insurer]

Insured: | Multico Marketing & Services Pte Ltd, Co. Reg. No.: 200901012C ) _ |
Main Claimant: HENG KEH RUI, DERRICK, 1D: S88432602 . _ _
Vehicle Reg. No.: Ismz:gsv R Date of Loss: | 06/05/2017 00:00 - :59 ,
: [ . 27085525MCY
craim Type: TP / 514062 |policy/cover Note No::  CierlC osyaots - 20/08/2017 |
Vehicle Reg. No. T |
{Insured): IS.'IQE?G;H - Palicy No. (Claimant): |
{1 = IE:u:nn' | = I
| |Mmt lutnmnuua Pte Ltd (Bukit Harah} Mo, 22 Jalan Kilang, #03-01, Mova Building, 159419 Bukit Merah - Tel:
Repalrer:  |§7723892(64763333

MSIG Insurance {Singapore) Pte. Ltd. ['HQ} . T-I: +E5 532? 7 7828 ... [Handled by lt:thil;lrn Wn;m Chew

iHamIllnu Insurer: shong - 6504 2544] |H

 Adjusters | LKK Auto Consultants Pte Ltd (HQ) - Tel; 6256-3561 .. _[Imm.Advice due 13/05/2017] =y |
|ASSD‘CIATED ) MAIL RECEIVED ' View Al | Compase Case Mail__| ||
i | There are no mail fer this case. = o . J |

|8

ALL ASSOCIATED TASKS View Al | SearchTasks |  Creste NewTask | _Complete |8
Due Date Priority Type Task Group Subject Handlar Assigned By Completed On Created On Done?
| Mo results.

https://singapore. merimen.com/ claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 12/ 5/2017



L0207 Adjuster Immediate Adwice
MNote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregne:150607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkautu.com:asaignments@lkkaum.cum

To: MSIG Insurance (Singapore) Ple. Lid. Erom: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 066807 Singapore 408833

atn:  Katherine Wong Chew Shong Date: 30 May 2017

Preliminary Ad

Insured Vehicle No  :SJQ67T03H

TP Vehicle No : SLB2296Y Accident Date - 0B/08/2017
Make *WVOLKSWAGEN GOLF Assignment Date - 12/05/2017
Date of Inspection  :29/05/2017 Est. Duration of Repair 1200
Inspection At - MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH)

NO. 22 JALAN KILANG #03-01, MOVA BUILDING
SINGAPORE 159419

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 5% 4,001.68
Revised Amount prets 350.00
Check ltems (Estimated) 53 222111
Total 5% 257111
Lump Sum Repair 5%

Total Loss Consideration

Naw for Old Value 5%
Pre-Accident Value 55
COE ! PARF Rebate 5%
Salvage Value 55
Margin for Repair 53

Remarks
[ ) The vehicle is economicalinot economical for repair.

{ ® ) The above surveywas conducted on a ‘without prejudice’ basis.

https:isingaporamerim en camiclaimsfindese ofm Husebax=SVCdockfuseaction=dsp_viewersm artfdocid=20321987 &preview=1&nolayout=1&CFID=1677... 11



M4 1TOR01 BS | Mational Assessment Certre Serices - Bukit Marah
ENTRY DWTE & TIME: 08052017 13:42

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Pleass repof r.n'recllr the details of the accident to speed up the claims process.
2 This Form must be completed by the Policyholder andlor the Authansed Driver,

3. Information provided must be a8 truthiul and accurate as possible

rapudiate palicy abilty.

Any willul misrepreseniation o withioldeng of matenal facts may allow meurance companias 1o
g ¥

4 The isswe and acceptance of this Farm by inSUrance companses 15 notan adrmission of policy liatility on the part of the NSUrANGCEe Sompani=s.
5. Any false reporting may be referred to the Police for investigation.

§. This report will be forwarded by the insurers of the insurers o the Gla Records Management Genire established by the Ganeral insurance Azsociation of
Singapore{GIa) for archiving and thal copies of this repo will for a fea be made available upon application by interested paries.
7. By the lodgement of this report te the insurers, you herahy consent to the archiving of this report al ihe cantre and 1o copies of the repon being made availablo

afaresad

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

08/05/2017 13:42

0B/05/2017 11:55

BAYCOURT 4614 UPPER EAST COAST ROAD(466507)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Policyholder
Mame Of Registered Owner
NRIC MNo

Email Address

Mobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Wehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Palicy Mumber

Cover Mote Number

Driver

Mame of Driver

MRIC No

Date Of Birth

Oeccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Mumber

Contact Number

EMail Address

SLB2296Y

HEMWG KEH RUI, DERRICK
S8943260Z
KEHRUI.DERRICK@GMAIL.COM
(LOCAL) +65-98170862
OFFICE-28170862

VOLKSWAGEN
JETTA-2.0 GLI {A)

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5081644238

HEMG KEH RUI, DERRICK
589432602

04/12/1989

INDDOR

27/03/2009

& YEARS AND 1 MONTH
MALE

(LOCAL) +65-98170862

OFFICE-98170862
KEHRUI.DERRICK@GMAIL.COM

Page 1of 14



BLK 69 REDHILL CLOSE
#05-82

Postcode 150069

Address

Was driver an employee of the Insured's Company NO
If Mo, Relationzhip of the Driver with the Insured OWNER

Wehicle Registration Number of Driver's Own -
Vehicle &

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident UNKNOWHN - TP REVERSE AND HIT INSURED
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NO
Was any body Injured in the Accident? NO
Was any other material or property damaged? YES

I hgv_e_ been approacﬁeu by unknown perscnis) NO
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver] 1
Details of Police Action

Was the accident reported to the police? MO

If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes.against whom?

Circumstances of Accident

FLEASE REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? MO

Was there any audio recorded? NO

Vehicle Registration Number SJOGT03H

Wehicle Make/Model/Colour TOYOTA CAMRY 2.0
Details Of Properties

MWame of Driver GAY SHENG, GAIUS
MRIC/Passport Mumber S0030703G

Contact Mumber 92292029

Address

Postcode

Insurance Company Mame

Mature Of Damage

Mo. Of Passenger (Including Driver) 1
Details of Witness

Mame

Phone Mumber

Email Address

Page 2 of 14



Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1 Peas rw;mgsﬁinemﬁ#nnw:mmlpmwwumwuun

7 Tro Fom munt b wumwmmmnhﬂl

3 Mvmwwwmﬁunluummm Ary LS RS OO A BRAASKR O w ATGidng of el TAchy By
ahow £ P BRCE COTOANEE 10 | [

& Tre myue 300 accepance of T Form by ol anes corpanas i not @ asmssen o pobcy heiaty an the part of the rauraCE
arTRates

5

£ Thacapart w il be Totw araed by the raurars of e Gl Bac oros Mansgement Cerlie estalinbed by T Garerul npurance Assocelan
o Segapore (Ca%) for arcRwing and Tt copes of s repert w il for & Tee be rase avhiabe Lpon anhc aton By e esied partesy

T By the e o ¥y fepon 1 e g tirn o etely consent in the erchrg of ths repor e cente and o copies o the
repeet peing made avalshie o ofesad

5 Consentunder the Py raonal Dala Prote glion ACt PDPA)

{ under sy, acwew Bdge, sgree and Conuant mal

(8} Wy mgrer Ty nahhwlndmw-dmwmnnumd Gingapare O i oy e g ritied fo colech LAY daLicee
sndior process My personal dataparsoral i perration set ool 0 T (Yo and 85y ottt personsl rformaton pravcked by e of
passessed by my naure? | eoliectvaly the Porsonal information’} and gecicaw ard ransiel such Perannad pfosrration o el suaiel 8
w ho havp myred veheiea | invaload n e sccoent (ol daureris) whe hare neuies sotcinds) meghend o i sccident shal e
colnetaaly afacted 1o 88 the Inaurers’) the Paurers e yarsiiee Teme tha Mornstary Autrorty ©f S;EIEOre ang By MeEvan

gerd gerermnt Rgency authorty (such @ tha pole | for e purpoeein | of

(1l processng, kanding and ot Sealing u £ty Cllre nEing e seilement gf ihe CEITH and ANy AECESIAN FYEITGRTONS reatng 13
e £

(4] Fantgatrg the accdant antor Iy Clamma

tHIH':WﬂmmMilﬁHﬁmbumwlwhﬂmurﬂbrm

1y | pmnatenng my clrme | nckong jha madng ol coreypordence, statmenty [y ocas PROOIE Of ROTCes 1D Mk W ROA cout Fahe
saclmire of certhr paraoril 2ata stoul e 1o BAg about Seieery of the same a3 & ol 83 on the exteimal cover of ernelopes TR
pRCASges ) andof

(v corrphing w dh appicacia lew © aamr i ng, precessing, hanglig angoe deahng W th my cieTme

icolectvely e Purposes |

Ty ol mrne(n ] W o NEve PBUTed wehcliis) Aetived 0 tha scciderd and the Fauers tan yorsias frrm mayinie perTitted o colec
use oacosE emdie precEss oy Personal i e raton for ore of morg of e above Papoiol B0a

{2+ fry Personal MWosmatcn mayican be cwcioaed by any of the Fsurses andion GIA fo tvee thed party Lerves frowidery O agei
(g heding thisr e y o 510 fifrrm 1, w rac i Ty b 3 Eect st che of Sungapore 15t ore of mora of e above Purpoles

Prley noider ¢ Sigratute / (a's 5 Crnver's Sgraturs (F aryer s nol he poicyhokded | | Date YRRessed by REDOrEng Cenre

Time LTire Plery onred
Sketch Plan 1‘._'I al N ™
— e e e _t::" e
B Pao— L &

'.I .I. -7 'I'\'-_L | =y ‘_.”'_l.. s 'I|..I o 4 . & III.
-3 - )
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Sketch Plan #2

Describe Clreumstances of the Accident

= T S :
oo L - ta i
= = T = — : = 1
- i - 1 liaby # = Thai 1 ’
A ] < . . i .
I i . \ . F F R i
H i Al alig YL A e ? # Laf
oA .
W' # ’ i ¥ 'l - L
e F II: i 7 = i

Declaration

I'ie cecles itw (7egang parmculars B HUe N pvey fespec!

7 Sresa ol el

Mgloy hoder o Sgrpturg - [mite & Drivpry Signahees (P dthver & NSt e podcyhotder| | Dete Vitnested by Reporing Cartre
Troe & Tem Rersonngl
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@ MOVA =0 E

Autemotive Pte Ltd

Main Office:
Miores Building
No, 22, Jalan Kilang
Singapare 152419
" Tel - (65) 6476 3333
E'ﬁmu Page # = 1 Fax Lﬁ}u 6271 5881
Veh# . SLB2296Y S
08/05/2017 Wﬂrksgap; E:?:.ﬁ:
Veh Model - VW Bukit Merah Lane 3,
#0A -DANENDR /O
MSIG INSURANCE (S) PTELTD (SGX CENTRE) Estimate# -~ CK415767 Singapore 153722
16, RAFFLES QUAY _ Tal - (65) 6272 3892
& 65 62T0O B3 14
#24-01 HONG LEONG BUILDING CHIME. - e i
SINGAPORE 048581. ACC. Date - 06/05/17 GST sy, M2000a854-3
Terms -~ C.OD Days
Altention - XA013 Remarks -
Mo.  Description Qty U.Price Amounts S5
LIST ITEMS :
1. RADIATOR GRILLE ASSY 1 PC 1,057.50 Hl*i 1,057 sﬁ;
2. HEADLAMP ASSY LH - CHECK 1 PC
3 HEADLAMP LOWER BRACKET LH - CHECK ¢ ;; 1 PC R
4, FRONT BUMPER 1 PC 1.367.30 1.367.30
5 FRONT BUMPER REINEORCEMENT “{l Ao t(ML'}‘ 1 PC 84570 M 845707 % M
B FRONT BUMPER LOWER GRILLE - CENTER 1 PC 34370 KMy 34370 +
7 FRONT BUMPER SNESOR INNER LH 1 PC 221.00 My 221.00 7
) SUPPORT PANEL - CHECK 2 W 1 pc
LIST TOTAL 535 3.835.20
10% DISCOUNT 55 -383.52
3 451 68
LABOUR : R S
TO KNOCK & STRAIGHTEN FRONT BODY MEMBER Q('.l‘f J ‘_{;
REMOVE & REFLACE ACCIDENT DAMAGED PARTS. (gmr‘uruﬂﬁ ﬂ
REALIGN ALL CONNECTIONS : | € 35000
SPRAY FAINT FRONT BUMFER 200.00
LABOUR TOTAL 55 T 550.00
] 8 Pﬂirer nf the luil:mmg
-hmmmwm E.AO.E
» To display damaged parks) during resurvey MNOMN-TAX AMOUNT &
* Parts prices ane subject fo confirmation
o T By v s ona "Wikioud o AMOUNT S5 4,001,868
* No iilegal modification!s) is aliowed . GST@ 7% 280.12
* Supplemantary item(s} must be resurvayed and 3, Rt =
& subyact to final approval from insurance Company
AMOUNT DUE 5% 4,281.80
Adknowtedged by Repamer e
Customer's Signature/Co. Stamp MOVA AUTOMOTIVE PTE LTD
Dirhe:




;Jeron Chen (LKKAuto)

From: Billy <billy@mova.com.sg>

Sent: Wednesday, 22 November, 2017 2:19 PM
To: \eron Chen (LKKAuto)

Subject: FW: Re:SLB2296

From: Rasul (LKKAuto) [mailto:Rasul@lkkauto.com]
Sent: 15 November 2017 17:58

To: Billy

Subject: RE: Re:S5LB2296

Hi Billy,

Finalised amount $ 350.00 / 2 days of repair confirmed

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(a08g33)

¥ ETES s
AuimaA® e Sgye the Eartht Print only whed necessary

From: Billy ilto: bi a. :

Sent: Wednesday, 15 November, 2017 5:42 PM
To: Rasul (LKKAuto)

Subject: FW: Re:SLB2296

From: Billy [mailto:billy@mova.com.sd
Sent: 13 November 2017 14:11

To: 'Rasul (LKKAuto)'

Cc: 'sur@lkkauto.com’

Subject: FW: Re:5LB2296

Hi Sir,
Please help to finalize above mention case, Thank You,

Best Regard’s
Billy Liaw

From: Billy [mailto:bill va.com.sgl
Sent: 07 November 2017 14:11

To: 'Rasul (LKKAuto)'

Subject: FW: Re:SLB2296




Hi 5ir,
Please help to finalize above mention case, Thank You.

Best Regard’s
Billy Liaw

From: Billy [mailto:billy@mova.com.sg]
Sent: 30 October 2017 14:23

To: 'Rasul (LKKAuto)'

Cc: 'sur@lkkauto.com'

Subject: FW: Re:SLB2296

Hi Sir,
Attach with finalization report, please advice. Thank you.

Best Regard's
Billy Liaw

From: Billy [mailto:billy@mova.com.sg]
Sent: 25 October 2017 09:09

To: 'Rasul (LKKAuto)'

Cc: 'sur@lkkauto.com’'

Subject: FW: Re:5LB2296

Hi Sir,
Please help to finalize above mention case, Thank You.

Best Regard’s
Billy Liaw

From: Billy [mailto:billy@mova.com.sq]

Sent: 06 September 2017 11:56

To: 'Rasul (LKKAuto)'

Subject: Re:S5LB2256

Hi Sir,

Attach with finalization report, please advice. Thank you.

Best Regard's
Billy Liaw



Estimate

08052017

MSIG INSURANCE (S) PTE LTD (SGX CENTRE)
16, RAFFLES QUAY

#24-01 HONG LEONG BUILDING

SINGAPORE 048581.

Attention - XAD13

@ MOVA

Automotive Pte Lid

Maln Office:

Mova Buillding

Mo. 22, Jalan Kilang.

Singapore 158410

Page # R | Tel: (65) 6476 3333

Fax: (65) 8271 5B01

Veh# . SLB2296Y S

Worusgggh Deﬁg;:

. 1008,

Veh Mode| = VIW Burkit Merah Lane 3,

#01-04/0B/08/94

Estimate# - CK415767 Singapore 159722

) Tel ; (65) 6272 3892

Claim# - Fax : (65) 6270 8314

c , Co. Reg. 1989040336

ACC. Date :- 0E/05M17 GST Reg. M2-00RRRES-2
Terms = C.O0D Days

Remarks :-

Mo.  Description Oty U.Price Amounts S§
LIST ITEMS : .
1. RADIATOR GRILLE ASSY 1 PG 1,08 1,057.50 -
2. HEADLAMP ASSY LH - CHECK 1 PC e
3. HEADLAMP LOWER BRACKET LH - CHECK Hort- 1 PC R
4 FRONT BUMPER 1 PC 1,367.30 1,367.30
5 FRONT BUMPER REINFORCEMENT G 108y 1 PC '845.70 845707
6.  FRONT BUMPER LOWER GRILLE - CENTER 1 PC 143,70 343707
7. FRONT BUMPER SNESOR INNER LH 1 PC 221.00 221,00,
8  SUPPORT PANEL - CHECK 9_ o@’ﬁ/‘ B8 : 2
LIST TOTAL S§ 3,835.20
10% DISCOUNT §§ L.{ b 383,52
3_‘}[0 g{ﬂ ™ lo(S 345168
LABOUR : o
TO KNOCK & STRAIGHTEN FRONT BODY MEMBER. ,@t o ,,I-mi = :
REMOVE & REPLACE ACCIDENT DAMAGED PARTS. e 4
REALIGN ALL CONNECTIONS. "5 " | SO 35000
ou
SPRAY PAINT FRONT BUMPER. LANER ke 200.0‘9/
P et —
LABOUR TOTAL 5§ ¢ 2on g 550,00

T

Supplementary fism{s)

E.40E
» To display damaged partjs) during resurvey -
* Parts prices are subject o confirmation
* Third party survey Is on a "Without Prejudice” basis
* No Hlegal modificationfs) ks siowsd

o :
L ihamis) must be resusveysd go
.P!WNWWM!MG%; W

L

Keknowiedged by R ;
Custarematu Co. Stamp MOVA AUTOMOTIVE PTE LTD
Date:

NON-TAX AMOUNT 5

AMOUNT S8 4,001.68
GST@ 7% 280.12
AMOUNT DUE S% 4,281.80




5“

SOLUTIONS

INVOICE

Bill To: Derrick Hang Vehicle Waolkswagen Golf GTI Invaice 27031
Address: Vehicle Registration No.:  SLB 2286 Y Invoice No.: INVZO1T08151
Term:

Postal code:

Phone: 88170862

Email:

Description Amount

KB (M) - Extrame Full Exterior Package + Seals protection appllcation % 1,660,00
B (2} - Paini Restoration 5 328.00
Ramarks (if any):

Additioral Info (if anyj:

Warranty Mo,  SDZ0161128 { 10 Years )
‘n-.r Makmtananos Tipks

'Mwwﬂ:nwﬁrhmmmsﬂpwmddmnMp

= avodd Dolng Any Further Poftining and Uiting Was B Wash Car Soap As It Will Vield Yewr Warrsnty

“We mnrwumwmmﬂmmmwhmumhmm Plus Costieg Enhencer

sgor Hird Ta Remowe 5eains Please Do Not Hessitate To Come Back To Us For Staln Rermowal

Total| § 7,208.00

address: 7 Soon Les Strect #01-26 ISpace Buliding. Singapere 627608

Tel+55 6254 D456
Email Anfo@Sdsolutions.sg
C.R.N: 2015365868




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Motified | Est Submitted | Ad) Assigned A Rpt | AdjSubmitted | Ins Auth'ed  Status
. 09 May 2017 12 May 2017 5%350.00 5%350.00 Pending for
Main 16:24 Edit Estimates | view Rpt | Survey Report
Edit Adj Rpt Cancel Case |
[ Main ” Reference Claim Details Documents M
T e e = o o e T e e 2 e e L TR e e —
CLAIM SUBFOLDER DETAILS - [Created by insurer]
Insured: | Multico Marketing & Services Pte Ltd, Co. Reg. Moo 2009010120
_Hnin Claimant: HEMG KEH RUIL, DERRICK, 1[: SB943260Z
| Vehicle Reg. No.: SLB2296Y Date of Loss: |DB/05/2017 00:00 - :59
Claim Type: TP / 514062 .Puli:c\rfcuvur Note No.: sE;ESEaﬂ;EE:Mg;BSﬁD_Iﬁ S
?:"Tﬁid“f“ Mo SIQ6703H Policy No. (Claimant):
| s Mova Automotive Pte Ltd (Bukit Merah) No. 22 Jalan Kilang,#03-01, Mova Building, 159419 Bukit
Merah - Tel: 62723892/64763333

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 788 ... [Handled by Katherine Wong

Chew Shong - 6594 2544] o I

| . LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handied by MOHD RASUL] ... [Final Rpt
At due 11/06/2017]

Handling Insurar:

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail ||

" | There are no mail for this case.

1 [:. = |
ALL ASSOCIATED TASKS View All |  Search Tasks |  Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler  Assigned By Completed On Created On  Done?

| Mo results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/11/2017



Merimen e-Claims Page 1 of 2

Claim Documents

*SLBE2296Y (514062)
[SIQ6703H]
TP
HENG KEH RUI, DERRICK
May 6 2017 12:00AM
[Multico Marketing & Services Pte Ltd]
Mova Automotive Pte Ltd

Upload Documents ] Upload Protos | Compose New Letter ] View Use Viewer -
Assessment Reports lntr.‘page - IE .
M | Finalized On MSIG Insurance (Singapore) Pte. Ltd, (HQ) | ' Thumbnail ._ Print
1 115/05/17 17:53 _::::g:ﬂ:gt?u:;ﬁ::mu. Claimant: Multico Markating & Services Pte Ltd _ o | e |
Mo Finalized On LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail  Print
1 30/05/17 18:25  Adjuster Immediate Advice | € | LoadHTM |
Photos/Images | 3 per page bl | E
Mo | Relabel/Recrder LKK Auto Consultants Pte Ltd (HQ) | Thumbnail| Print
1 2311717 14:08 | General View €  Load IFG & i
2 'umm 14:08 | General View ] | Losd 206 | 7l
3 22/11717 14:08 | General View ' ﬂ | Load PG _@ K
4 | 22f11f17 14:08 | General View o _ﬂ | Load 76 | F.;i;l- 1
5 '22;11;1? 14:08 | General View [ ﬂ | Load 0G| |2| ]
6 2311717 14:08  General View [ 1) LDadJF'GI [+
7211417 14:08 General View i - ﬂ . Load PG . [+ |
8 22/11/17 14:08  General View _ €  Load G [ :
g 22/11/17 14:08 | General View . .ﬂ | Load PG ]
10 22/11/17 14:08 | General View €  Load PG &

11 22/11/17 14:08 | General View N ' ﬂ | Load G | il
12 (221117 14:08 IGanaral View . 9 I Load PG W Iil
13 22/11/17 14:08  General View € | Loadirs . [+
14 |22/11/17 14:08  General View | ﬂ | Load 176 | IE
151 22/11/17 14:08 ' General View & Load we | @
16 22/11/17 14:08 | General visw €  Load PG ' &
17 22/11/17 14:08 | General View (1] | Load PG 7l
18 22/11/17 14:08 | general View _é | Load PG | II_I
19 22/11/17 14:08  General View & | Load PG _
20 27/11/17 14:08  General View o | Load G ' 3l
21 | 22/11/17 14:08 | General View €  Load PG - &
22 'zznm? 14:08 | ganeral View p | Load PG . &
23 22/11/17 14:08 | General View € | Load PG &
24 22/11/17 14:08 | General View € | Load IPG &
25 22/11/17 14:08  General View € | Load IFG | @
26 22/11/17 14:08  General View €  Load PG i
27 22/11/17 14:08 | General View € | Load PG | &
28 22/11/17 14:08 | Ganeral View [ 1] Load PG |
25 |22/11/17 14:08 | general view €» | Load PG jci
302211717 14:08  General View © | Load PG ' IZ-__E
31 | 22/11/17 14:08 General View o € Load G | = '
32 | 22711417 14:09 ;Reinspactinn Photo (1] Load IPG | B
33 éznunnzm :Rnimp-eﬂ.lnn Photo 1] Load PG |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 23/11/2017
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34| 22/11/17 14:05

Documentation
Mo | Finalized On
09/05/17 17:46
09/05/17 17246
12/05/17 16:24
15/05/17 17:54

de | WP B

Reinspection Photo

| MSIG Insurance {Singapore} Pte. Ltd. (HQ)
| ESTIMATE

TP GIA REPORT
Email to TP to appoint LKK
TP SLB2296Y GIA REPORT

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured,

1 per page - o

Page 2 of 2

€ | Load PG
Thumbnail| Print

© | Load PDF |

@  LoadPDF |

€ | LoadPOF |

€  Load PDF

Reset | _§a-.re_] Print |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
| Naote: Remarks are private snless pou show it 1o other pasties

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 23/11/ 2017



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd . Reg. No 199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG17009293/R1RBE2

Date: 231112017
REFERENCE
:':;':f:::g MSIG Insurance (Singapore) Pte. Lid.  Policy No: 27085525MCY
Claimant : .
Vehicle No : SLB2296Y Insured Vehicle No :  SJQB703H
Date of Loss:  08/05/2017 MNature of Claim: TP Claim No: 514062
CRIPTIOM & 1D 10N OF VEHI
Reg No: SLB2296Y
Make & Model: VOLKSWAGEN GOLF, 2.0 GTI (A) Engine No: CCZ142520
Reg. Date: 11/08/2011 (Man. Year: 2011) Chassis No: W\WWZZZ1KZBW258131
Colour: Black Odometer: 103791 km
Engine Capacity: 1984 cc
Market Value/Mew Car Price: NiA,
Sum Insured (S%): Market Value/New Car Price
COMDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): es Engine Modification: Mo Pre-accident Condition:
CONDITI
Front Tyre Size: 225/40Z R18 Rear Tyre Size: 225/40Z R18
Front Left Side: Michelin & mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre treads decth
COST OF CLAIMS Repairer's Adjuster’s Difference Diff %
Parts 3,451.68 0.00 345168 100.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 550.00 350.00 200.00 36.36
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 4,001.68 350.00 3,651.68 91.25
+ GST 7.00/7.00% (S%) 28012 24 50 25562 91.25
Nett Amount (S§) 4,281.80 374.50 3,907.30 91.25
INSPECTION
Date of Assignment: 12/05/2017
Date Inspected: 29/05/2017 Inspected At: Mova Automotive Pte Lid (Bukit Merah)
MNe. 22 Jalan Kilang #03-01, Mova
Building
Singapore 159419
Estimated Period of Repair: 2.0 days
Adjuster: MOHD RASUL Manager: .anice Lee Si Hua

NGTE: This report represents our findings af the fime and place of inspection siated herain, Such nspaction kas heen camed oul o the best of our
knowledge and abilify but any other labity under any other circumsiances /s hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 23/11/2017



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 23 Nov 2017)

Parts: 144 VOLKSWAGEN GOLF 2.0 GTI (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLEZ2968Y)

Validity: These eslimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 ‘RADIATOR GRILLE ASSY Not Necessary 1,057 .50 FL *-FL
2 1 *HEADLAMP ASSY LH (NPA) * Check 0.00FL *-FL
3 1 *HEADLAMP LOWER BRACKET LH (NPA) * Check 0.00FL *FL
4 1 *FRONT BUMPER Repair 1,367 .30FL “-FL
& 1 *FRONT BUMPER REINFORCEMENT Mot Necessary B45 7OFL *-FL
G 1 *FRONT BUMPER LOWER GRILLE - CENTER Mot Mecessary 343.70FL “-FL
7 1 *FRONT BUMPER SENSOR INNER LH Not Necessary 221.00FL *-FL
8 1 *SUPPORT PANEL (NPA) * Check 0.00FL “FL

F=Franchise part, L=ListitemDisc —_

Sub Total (3%)  3.835.20 0.00

- List Item Discount on L Items 10.00/10.00% (S8%) 383.52 0.00

Total Parts (S%5) 3,451.68 0.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/11/2017



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars

Labour Items

1 TO KNOCK & STRAIGHTEN FRONT BODY MEMBER.
REMOVE & REPLACE ACCIDENT DAMAGED PARTS.

REALIGN ALL CONNECTIONS
2 SPRAY PAINT FRONT BUMPER

Lab.Type

MNew

MNew

Gross Labour Cost (55)

Repairer's

350.00

200.00

550.00

Page 3 of 3

Amount

150.00

200.00

350.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 23/11/2017



