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Catherine Chong (LKK Auto)

Eram: Catherine Chong (LKK Auto) <admin-d@Ikkauto.com>
Sent: Saturday, 30 December, 2017 3.07 PM

Tor "Claim Workflow System’; ASSIGNMENTS@ LKKAUTO.COM
Ciz KARENTAN@FIRST-INSURANCECOMSG

Subject: RE: SURVEY ASSESSMENT - D17004265MFSH/1

Dear Sir / Madam,

Please be informed that we are upable to conduct the inspection after some attempts to inform the workshop to
prasent the vehicle.

This case has been pending for a long time due to the unavailability of the owner, therefore we decided to
temporarily close this case.

Kindly advise us if there is any arrangement made and will be glad to re-open the case accordingly,
TWiklrex you o Huppy New Year 200787

Best Regards,

Catherine Chong | Admin

LERK Auto Consultants Pre Ltd

Phone: 6741-B434 | email: assienments@lkkito cong | fax: 6a56-4115
Blk 51, Paya U Industrial Poark, U Avenue 1, #02-25 | S{4n8933)

Fram: Ashley Chong (LKK Aute) [mailte:admin-d@lkkaute.com]

Sent: Friday, 12 May, 2017 2:01 PM

Tao: 'Claim Workflow System' <cwsmotorclaims@first-insurance.com.sg>; ASSIGNMENTS@LKKAUTO.COM
Cc: KARENTAN@FIRST-INSURANCE.COM.SG; 'SUR' <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D17004265MESH/1

Dear Sir/Madam,
Thank you for the assignment,

Please be informed that vehicle currently not in the workshop,; repairer will arrange.

Bt Hegards,

Ashley Chong | Admin

LEK Auto Consultants Pre Lid

Phone: 6Rg-1972 | emnil: assignments@likkauto.com | fux; G256-4315
BIk 51, Pavn Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{g68055)

From: Claim Workflow System [mailto:cwsmotorclaims @first-insurance.com.sg)
Sent: Friday, 12 May, 2017 12:54 PM
To: ASSIGNMENTS@LKKAUTO.COM

Ce: KARENTAN@FIRST-INSURANCE COM SG; ewsmotorclaims@first-insurance.com s
Subject: PRI: SURVEY ASSESSMENT - D17004265MFSH) 1

1



First Capital Insurance Limited

G5T Rag No. M2-0001678-9
A FATRFAX Company
MOTOR SURVEY ASSIGNMENT
Date 25-04-2017 Our Ref No. D17004265MFSH
Accident Date 21-04-2017 Clalm Type. Third Party
insured Vehicle SHA3036C Third Party Vehicle, SKQ56148
Survey Location 203 ALEXANDRA ROAD SIME DARBY PERFORMANCE CENTRE
Contact Person, CAROLINE
Contact No. 63190174/ 0 Fax No. B4794601
Survey Type WITHOUT PREJUDICE:
Apprinig LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contacl Person NA Fax No. 68416315
Contact Number. NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIAD PARTY SURVEY REQUEST

PERFORMANCE

Cc : Workshap MOTORS LIMITED Attantion. NIL
Cc : TP Solicitor NA TP Sollcitor Fax No. NA
Officer Incharge KARENT

IMPORTANT NOTE

Kindly submil the survey repor via CWS within 14 days for survey assignment and 7 days for re-inspection.
This s a computar generated lettar, no signature required,

Main OMfica 1 6 FaMes Ouay #2100 Singapons J4B580 Tt 858222 7311 Far: 658222 3547 Waballe: whew frst-inaurance.com a9
Clalms Departments & Motor Underwriting Department = 36 fatinson oad #1801 Gty House Singapore OBBBTT Tel: 65-6507 3848 Fax, 856307 3843




