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Catherine Chaea_ (LKK Auto) =

From: Catherine Chong (LKK Auto) <admin-d@lkkauto.coms
Sent: Saturday, 30 December, 2017 2:16 PM

To: 'Claim Workflow System'; ASSIGNMENTS@LKKAUTO.COM
Ce: JOANNEYONG@FIRST-INSURANCE COM SG

Subject: RE: SURVEY ASSESSMENT - DL7004555MFSH/L

Dear Sir / Madam,

Please be informed that we are unable to conduct the inspection after some attempts to inform the workshop to

present the vehicle.

This case has been pending for a long time due to the unavallability of the owner, therefore we decided to
temporarily close this case.

Kindly advise us if there is any arrangement made and will be glad to re-open the case accordingly.
"Wiskes yow a Happe New Year 20187

Bent Regnrds,

Catherine Chong | Admin

LEK Auto Consultants Pre Lid

Phone: Gy i-8a34 | email: gssignments@ kot tom ' | fix: 6256-4315
Blk 51, Paya Ubi Indystrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Catherine Chong (LKK Auto) [mallto:admin-d @Ikkauto.com)

Sent: Friday,-5 May, 2017 9:30 AM

To: 'Claim Workfiow System' <cwsmotorclaims@first-insurance.com.sg>; ASSIGNMENTS@LKKAUTO.COM
Cc: JOANNEYONG@FIRST-INSURANCE . COM.SG; 'SUR' <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D17004555MFSH/1

Daar Sir f Madam,
Thank you far the assignment.

Please be informed that vehicle currently not in the workshop, repairer will arrange.

Best Rogsirds,
Catherine Chong | Admin
LKK Auto Consultants Pre Ltd

Fhone: 6741-8434 | email; assignments@{kkauto.com | fik: b256-4415
BIK 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claim Workflow System [mailto:cwsmoterclaims @first-insurance.com.sg)
Sent: Thursday, 4 May, 2017 5:57 PM

To: ASSIGNMENTS @ LKKAUTO.COM
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Date

Accident Date
Insured Vehicle
Survey Location

Contact Person.
Contact No,

Survey Type

Appointed
Surveyor
Contact Person
Contact Number.

MOTOR SURVEY ASSIGNMENT
04-05-2017 Our Ref No. D17004555MFSH
26-04-2017 Claim Type. Third Party
SHD4837K Third Party Vehicle. SLMBO77R

BODY AND PAINT DEPT 249 ALEXANDRA ROAD

RICHMOND HO

84304880/ 91768543 Fax No. 0
WITHOUT PREJUDICE:

LKK AUTO CONSULTANTS PTE LTD

NA Fax No. 68416315

NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Ce : Workshop

Ce: TP Solicitor

Officer Incharge

WEARNES AUTOMOTIVE
e, Attention. NIL
NA TP Solicitor Fax No. NA
JOANNEY

IMPORTANT NOTE

Kindly sabmit the survey repart vie CWS within 14 days for sutvey assignment and 7 days tor ra-inspection,

This is a computer generated letter, ng signaturs required.
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Chminis Deathmieits & Mator Uncarwriting Dapartment : 36 fiobinacn Sosd #1801 Clty Houme Simarmre 063877 Tt 656507 Eaua

Fitx: EA050F tean




Claim Workflow System

Page | of 2

Job Sheet (/ClaimWs/Surveyor/JobSheet/221754) L PRIDocuments @ | Close x

PRI Header Details

Claimant 1 & WE
Claim No D17004555MFSH Policy No D-15072701MFSH 5.No B LTD
Name
Woidihon ?:T?E.rf i 15:@' :n’ " BODY AND PAINT DEPT 249 ALEXANDRA ROAL
: : Moblle: 21768543 , Phone: 64304890 , Fax:
Hame Acoarans Ratenf < & Contact | o o ailld: RICHMOND. HO@WEARNES.COM
RICHMOND HO ) Details FERRARE S - AT :
Our LEKK AUTO Instructions |
Surveyor | CONSULTANTS FTELTD | To Surveyor WETHGER: FREIUDICES
COMFORT ™®
Insured S : Insured
Name TRANSPORTATION PTE Vehicle No SHD4B3ITK Vehicle SEMBO
LTD No
PRI g Surveyor g Surveyor .
Reci ; E;—DE—EDI?DS.#EJQ Appointed g:;ﬂﬁ*lﬂ:!.? 05:57:21 Ac t 04-g5-
Date ' Date Date
Survey Report Upload
il (o) Surveyor ISJ::::: [—
Inspection | = 04-05-2017
Dt iy Report Date E.apnrt
Vehicle Particulars
Make | Please Select Make Medel | Please Select Model x| | Year [Select
Chasis No | | Engine No | Mileage | [
Cublic
Color | Capieliv |
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

hutps://eldilshareapp02.cloudapp. net/Claim WS/Surveyor/Details/221754

4/5/2017



