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i V V LKK Auto Consultants Pte Ltd

-y Ba B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607188-R

78 SHENTON WAY #08-16
CHARTIS BUILDING Date: 04-05-2017

SINGAPORE 079120
1. : s S by
Insured Veh. SDB 761D
Policy No. 2100082720 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 04/06/2017
2. . e - Vehicle Particulars:& Gondition®
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General |
M_ake Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Accident Date  02/05/2017 Inspection Date 04/06/2017
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBIROAD 1.
SINGAPORE 408699
53.":"" B gg:;:.;ﬂ;z.,_.,_ g ?" e?ma,r‘ %

ATHE MARKET VALUE 1S 8$--—eee-—-(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




5/8/2017 Merimen &-Claims

View Received Message

This mail is associated with

*SDB761D (45786617285G)
QD
May 2 2017 5:50PM
[HO IM GEK]
Premium Automcbiles Pte Ltd

I Reply I Reply All [ Mark as Unread l Print Message I Delete Message l Forward '

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), senton 08/05/2017 14:45 PM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$13000.00) - SDB761D - Claim Handler: Chan, Kian Meng

Approved:13000.00:Limit repair at $13,000.00.

DOCUMENTS SUMMARY - - S T
There are no documents.

hitps://singapore.merimen.com/claims/index.cfm Husebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid= 1016785&iDomainld=11&I0bjld=630&iRec... 1/2




Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (co.regno1ses07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Jkkauto.com

To: AlG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 438933

Atin: Date: 05 May 2017

Preliminary Advice

Vehicle No :SDB761D Accident Date : 02/05/2017
Make CAUDITT Policy No, : 2100082720-09000
Assignment Date  :04/05/2017 Excess :8%0.00
Date of Inspection  :04/05/2017 Est. Duration of Repair 113.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (HQ)
55 UBIROAD 1

SINGAPORE 408689

Point of Impact / General Description of Damages
The vehicle sustained impact/ damages n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 31,653.00
Revised Amount 5% 23,661.00
Check ltems (Estimated) 5% 733.00
Total 8% 24,394.00
Lump Sum Repair 8% 13,000.00

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 5% 50,000.00
COE / PARF Rebate :S% 36,655.00
Salvage Value 5%
Margin for Repair 3 13,345.00

Remarks

( x ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) The vehicle is uneconomical fo be repaired, you are advised to invite tender for the wreck.

( x ) Other comments : Repairer agree to repair on lump sum $13,000/



Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (Co.Reg.No: 199507 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@lkkauto.com

To: AlG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Ltd
AIG Bullding 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attn: Date: 05 May 2017
Preliminary Advice
Vehicle No :SDB761D Accident Date : 02/05/2017
Make AUDITT Policy No. :2100082720-09000
Assignment Date :04/05/2017 Excess : 8%0.00
Date of Inspection  :04/05/2017 Est. Duration of Repair :13.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (HQ)
55 UBIROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages

The vehicle sustained impact/ damages n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 31,653.00
Revised Amount :S% 23,661.00
Check ltems {Estimated) 8% 733.00
Total 5% 24,394 .00
Lump Sum Repair 3%

Total Loss Consideration

New for Old Value 'S8
Pre-Accident Value 5% 50,000.00
COE / PARF Rebate 'S 36,655.00
Salvage Value 3%
Margin for Repair 8% 13,345.00
Remarks
( x )} Thevehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

The vehicie is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments ; ’({J)/\di-,« A '-(qﬂ‘.v' :"_\%Q

—



PARF/COE Rebate Enciuliry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner |D: 5098C

Vehicle Details

Vehicle No.: SDB761D

Vehicle to be Exported: No
intended De-registration 05 May 2017

Date:

Vehicle Make: AUDI

Vehicle Mcdel: TTC 3.2 QUATTRO S-TRONIC
Primary Colour: Silver

Manufacturing Year: 2007

Engine No.: BUB038226

Chassis No.: TRUZZZ8J881004811
Maximum Power

Qutput: 184.0 KW (246 bhp)

Open Market Value: $70,098.0C

Original Registration 28 Mar 2008
Date:

First Registration Date: 28 Mar 2008

Transfer Count: &)

Actual ARF Paid: $70,098.00
intended PARF Rebate Details
PARF Eligibility: Yes

PARF Eligibility EXpity 57 12 2015
Date:

PARF Rebate Amount,  $35,049.00
Intended COE Rebate Details
CQE Expiry Date: 27 Mar 2018

COE Category: E - Open Category
COE Period(Years): 10

QP Paid: $18,670.00

COE Rebate Amount:  $1,606.00

Total Rebate Amount: $36,655.00

The information contained herein is correct as at 05 May 2017

Land 'l‘rausporiRAu thority

Please read through the Privacy Statement, Terms of Use and Disclaimer.

(oK]

Page10f1

Text size + j

Please do not use the Back or Forward buttons on your browser as this may alter the results of the transactions.

Best viewed with |[E 6.0 SP3 and above. 1024 X 768 resolution
Copyright ® 2017 LTA | Privacy Statement | Terms of Use | Disclaimer | Rate the Website | Rate this e-Service

https://vrlita.gov.sg/ita/vrizaction/enquireRebateByPublicBeforeDereginput PFUNCTION_ID=FO304000TT

5/5/2017
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HOTLINE TEL: (65) 6419 3000

: ! l G FAX: (65) 6415-3723

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT(CHAPTER 189)

MOTOR VEHICLES {THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960 MX.]
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES {THIRD-PARTY RISKS) RULES, 1959 {MALAYSIA)

AUDI AUTO PROTECTOR (Named Driver Basis Policy) OWN DAMAGE EXCESS ~ S$3000.00(1)
WINDSCREEN EXCESS S$100.00
, CER“FiCATE N o. 2100082720-09000 {for policies with effect from 15t November 2002)

SUM INSURED  Market Value
INSURING WHTH COE/PARF  Yes

1) VEHICLE REGISTRATION NO. SDB761D
2) NAME OF INSURED Ho Im Gek
3 ) EFFECTIVE DATE OF THE COMMENCEMENT 28 Mar 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT
4) DATE OF EXPIRY OF INSURANCE 27 Mar 2018 .

5 ) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *

The Insured and any person who is named as a named driver under the policy.

Provided that the person driving is permitted in accordance with the licensing or other laws or reguiations to drive the Motor Vehicle or
has been so permitted and is not disqualified by order of a Court of Law or by reason of any enactment or regulation in that behalf
from driving the Moter Vehicle.

6 ) LIMITATION AS TO USE * .
Use only for social, domestic and pleasure purposes and for the Insured's business.
The Policy does:not cover use for hite or rewards, tuition, driving test, racing, pace-making, reliability trial speed-testing
the carriage of goads other than samples in connection with any trade or business or use for any plpose in
connection with the Motor Trade. )

APPROVED REPORTING CENTRES / AUDI AUTHORISED REPAIRERS

1. Audi Customer Service Center - 55 Ubi Road 1 (Tel: 63662327)

APPROVED REPORTING CENTRES / AIG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS)

2. ComforiDelgro Engrg - 205 Braddel] Rd (Tel: 63837118) 3. DPS Body & Paint Workshop - 209 Pandan Gardens (Tel: 65684501)
4. Ethoz - 30 Bukit Batok Cres(Tel:66547777) 5. Glass-Fix - 52 Ubi Ave 3 {Tel: 62780887) - For windscreen only

6. Kan Fook Sing Moter - 61 Defu Lane 12 (Tel: 6747956D) 7. Lai Huat (Meng Kee) Motor - 21 Sin Ming Ind (Tel: 64538110)

8. Mova Automotive - 1408 Bukit Merah Lane 3 {Tel: 62723892) 9. Progressive Automative - 3022A Ubi Rd 1 (Tel: 67415336)

10. SME Motor - 1 Kaki Bukit Ave 6 Blk D (Tel: 67476106)

LOSS OF USE Loss Of Use 15 days Replacement Car only for repairs at Audi Customer Service Centre

NAMED DRIVER Poey Chin Yang

HIRE PURCHASE COMPANY HONG LEONG FINANCE LTD
| EMPLOYER'S LOAN
* Limitations rendered incperative by Section 8 of the Mater Vehicles (Third-Party Risks and Compensation) Act (Chapter 189) and

Section 95 of the Road Transport Act, 1987 (Malaysia}, are not fo be included under these headings.

I/ We hereby Certify that the policy to which this Certificate relates is issued in accordance with the provisions of the Motar Vehicles (Third-
Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia).

Issued At Singapore 27 Feb 2017 AlIG Asia Pacific insurance Pte. Ltd.
504125-200

PREMIUM LEASING - AP

281 ALEXANDRA ROAD A

AUDI CUSTOMER SERVICE CENTRE *

SINGAPORE 159938

AUTHORISED REPRESENTATIVE

ORIGINAL SSPVEM.

AlG Buildina. 78 Shenton Wav #07-16 Sinaavara 079120 Copvriaht @ 2013 AlG Asia Pacific Insurance Pte. Itd AlG Asia Pacific Insuronce Pre. Lid.

Co. Reg. MNe. 201009404M

GENQ41-02/13



NG LICENCE REPUBLIC OF SINGAPORE
IDENTITY CARDNO. §1825099C
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Premium Automobiles

55 Ubi Road 1. Singapore 408699
Tel : 6366 2323 Fax:68411183

Email: Nora.khai@premiumauto.com.sq / claims@premiumauto.com.sq

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

Accident Repairs

Ubi Road 1

6366 2323
68411183
PA/0D/0423/2017/IN
3-May-17

Vehicle not in workshop. Kindly arrange for survey.

Your insured vehicle no:

SDB 761D

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Ms. Ho Im Gek
52 Jalan Sukachita

Singapore 358928
(HP) 98305728
Own Damage Claim
210082720-09000

SDB761D

TTC3.2QU

Mar-08

BUB038226
TRUZZZ8]881004811

Johnny Boo / Allan Wu
2-May-17
Marina Blvd Turing into Sheares



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SDB 761 D.

Estimated Surveyor's
S/N Nature of Jobs Charges ‘ecommendation
1 To renew lhs 1/4 glass to facilitate fender S/N 300.00

renewal.

To remove and reinstall rear wire harness
for light, battery manager, fuse andrelay  S/N
trays, electrical and audio equipment.

To remove and reinstall rear seats, back

rest, hat tray, abed pillar trims, luggage
compartments trims and seat belts. S/N
Dislodge roof liner and disengage curtain

air big etc.

To set up and place vehicle in aluminium
. . S/N
repair facility.
To remove rear fittings, dismantle lhs door,
Lhs side member trim, rear bumper and
rear lid. Cut out and reweld Lhs rear fender.
Renew lhs door, transfer oldd fittings and
align to position. Reinstall all parts
removed.
o e
To respray 1hs{d/oor, lhs rear fender, lhs
side member trim, ths sill panel, rear
bumper, drain panel, roof channel and
carry out aluminium primer works, joint
sealer works and stone chip treatment.

To renew Lhs rear rim and carry out wheel

alignment. >/N

To carry out diagnostic checks. S/N

TOTAL LABOUR CHARGES

1,400.00

1,600.00 e

1,200.00 .

6,600:00 300
o

e
540000 27570 .

.

280.00

280.00 v/

17,060.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SDB 761 D.

Damage Parts & Prices

S/N Parts Description S/NETT REMARKS
1  DOORHANDLE-LH Fys” 5 137.00
2 DOORHANDLE CAP-LH A 5 32.004
3 SIDEMEMBERTRIM-LH e {4 s 604.00 =
4  OUTERSILLTRIMSTRIP-LH At ~ 5 213.00 ¢
5  REARFENDER-LH 7/sfob—d $  9,323.00 —
6 ALUMINIUMRIM-LH &4 $ 601.00 ~
7  1/4 GLASS At $ 343.00 —
8 ROOFMOLDING-LH Aty Auw $ 567.00 <
9  INSULATIONSTRIP-LH 4 — $ 15.00 +
10  EDGEPROTECTION-LH A+~ $ 126.00X"
11 WHEEL HOUSING LINER-LH A ~ PRICETBC A
12 SOUND ABSORBER ptr $ 107.00 /X*
13 REAR BUMPER GUIDE SECTION - LH A=t —~ s 36.00 ~
14  ALUMINIUM POWDER S/N $ 500.00 =
15  ALUMINIUM PRIMER 7f S/N $ 185.00 «—
16  1/4 GLASS SEALANT S/N § 100.00—
17  ACRYLIC SEALER S/N $ 180.00~
18  CAVITY WAX A S/N $ 140.00
19  STONE CHIP S/IN S 180.00
20 2K ADHESIVE GLUE ™~ S/N $ 195.00 -~
SUB - SPARE PARTS $ 13,584.00
All charges are not inclusive of GST.
Legend : Remarks (QK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDB 761 D.

Damage Parts & Prices

S/N _ Parts Description S/NETT  REMARKS
21  COMBIRIVETS ™~ 5 o0 (¢
22 SUNDRIES M- $ 50800 50 -

TOTAL SPARE PARTS :  $ 14,593.00
TOTAL LABOUR CHARGES : $ 17,060.00
GRAND TOTAL : $ 31,653.00

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett,



.

Premium Automobiles

55 Ubi Read 1, Sinaapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Name : /’HQM X
Surveyed Date : 04105 / .

Autherised Date
Excess Cost

Liability :
Remarks DA uMenned /3 07/, .
7
Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
LKK Auto Cons.iz~'s nence notify
Yours faithfully, the Repairer of e ' sl
Premium Automobiles Pte Ltd o To resurvey oe'cre bt 7ray T TRg
o Todispiay ¢rjel =0 2 1o JrrsLvey
ePars prices = UL -0 oT Ak
» Third party sufvey 15 0n a0 ""oul Fré SiCe’ Dasis
» No itlegat modificationysy 18 allowed
o Supplementary tem{s) must be resur.eyed and
is subject to final approval from insurance Company
Acknowledged by Repairer
Johnny Boo zigt“‘_'“"e:
Body Repair Manager Claims Consultant =




Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SDB 761D PA/OD/0423/2017/MAS

11 DPec 2017
Dear Sir,

RE: INSURANCE CLAIM FOR SDB 761 D, Audi TTC 3.2 QU S-TRONIC

With reference to the above-mentioned vehicle, no SDB 761 D, claimant,
Ms. Ho Im Gek, please find the related document per attached.

1. A copy of the Original invoice no. 85011886 — $$10,700.00
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911. '

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG-SDB 761 D

from
Telephone +65-
Telefax +Z
EMail

Qur department
Qur Ref

Your Ref

Date

total pages

Premium Automobiles Pte Ltc
Showroom

9 Leng Kee Road

Singapore 159080
Telephone (63) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax (65} 684 11183



€11,

.Premium Automobiles Pte Ltd

Audi Centre Singapare Alexandra Service Centre Ubi Service Centre Customer Service
281 Alexandra Road 281 Adexandra Road LE] e jatment
-Sin]gapore 156938 Sinwga::)cre 159938 Iﬁgre Sl].akx INV@iﬁ kdown Service ) 2222?322
MR WU GURPSGYIRRD No. 19980227 W e arsemaniecns
Page 1 18:44 GST Reg. No. 199902271W
Invoice: 85011886 Account : AD0OE (T 0}
AIG ASIA PACIFIC INSURANCE PTE LTD AlG ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT Date: 08/12/2017 MOTOR CLAIM DEPT
AlG BUILDING AlG BUILDING
78 SHENTON WAY Order: SDB0761D 78 SHENTON WAY
#07-16 #07-16
SINGAPORE 079120 0792120 Term: 30 SINGAPORE 079120
Regn No: SDB0O761D Regn Date: 28/03/2008 Mileage: 17030 WIP NO: 22636
Model: TTC 3.2 QU S-TRONIC Chassis: TRUZZZ81881004811 Engine: BUB038226 Dept. U
VSB No:
You have been assisted by:- UB-Carrine (11)
Detaiis Qty Unit Price Amount

S SUBLET To carry out contractial repair as agreed for 1.00 13,000.00 13,000.00

material and labour.

Q EXC Insurance Excess/Liability -3000.00 1.00 -3000.00
Parts 0.00 Sub-Total 10,000.00
Labour 0.00 T
Sublet 13,000.00 ‘-‘_/}:',,-7"““-\‘ 7% GST 700.00
Menus 0.00 L .‘ - .

Lubricant  0.00 RO+ Grand Total 10,700.00
S
Received by For & on behalf of

Premium Automobiles Pte Ltd

Customer



to

Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Litd Norah Khai
78 Shenton Way 6768 9828
#07-16 AIG Building 6841 1183
Singapore 079120
Motor Claims Dept Bady Repair
Yr Ref: SDB 761 D
PA/OD/ 0423//2017/TF
29 May 2017

1
RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi TTC 3.2 QU

Vehicle Chassis No. : TRUZZZ8IE810048115

Vehicle Regn No. : SDB 761 D

Vehicle Mileage : 13020 KM

Vehicle Owner : Ms. Ho Im Gek

Certificate No : 210082720-0900

Policy Excess : S5$3,210.00 (inclusive of 7% GST)
Accident Date : 02 May 2017

Place : Marina Blvd Turing Into Sheares
Repair Cost : $ 10,10 C-00

WIP No. : 22636

Repairer‘s Name : Premium Automobiles Pte L.td

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairers charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature : \t&m\/

A = R

Time

Date . 1 l 05' ‘Y

"

DISCHARGE VOUCHER- AIG - SDB 761 D

from
Telephone +65-
Tetefax  +65-
Mobile +65-
Qur department
Your Claim Ref
Our Ref

Date

total pages

Premium Automobiles Pte Ltd
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (65) 6841 1183
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Hotor Cars and Moter Treclors the weighl of 18 Mar 1988

Class 3
which unleden does not excead 2500 kilograms
i
'Mumm No: s1ameﬁl!
e 20 IRNRNER

REPUBLIC OF SINGAPORE
IDENTITY CARDNO. §1825099C
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Race

CHINESE "
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/ ? Country of Binh
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Blood Group  Date of iseus
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HOTLINE TEL: (65) 6419 3000

; . FAX: (65) 6415-3723
A I G CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT(CHAPTER 189)

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960 M.X.1
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 {(MALAYSIA)

AUDI AUTO PROTECTOR (Named Driver Basis Policy) OWN DAMAGE EXCESS ~ 533000.00 (1)
WINDSCREEN EXCESS  $$100.00
. CERTIFICATE NO, 2100082720-09600 thor policies. with effect-from 15t Novembiar 2002)

SUM INSURED  Market Value
INSURING WITH COERPARF  Yes

1) VEHICLE REGISTRATIONNO. SDB761D
2) NAME OF INSURED Ho I Gek
3 ) EFFECTIVE DATE OF THE COMMENCEMENT 28 Mar 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT
4) DATE OF EXPIRY OF INSURANCE 27 Mar2018 '

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *

The Insured and any person whe is named as-a named driver under the policy.

Provided that the person driving:is permitled in accordance with the licensing or other laws or regulations to drive the Motor Vehicle or
has been so permitted and is not disqualified by order of a Court of Law of by reasan of any enaciment or regulation in that behalf
from driving the Motor Vehicle.

6 ) LIMITATION AS TO USE * .
Use only for social, domestic and pleasure purposes and for the Insured's business.
The Policy does:not cover use for hire or rewatds, tuition, driving test, racing, pace-making, reliability trial speed-testing
the carriage of goods other than samples in conrection with-any trade or business or use for any purpose in
connection with the Motor Trade.

APPROVED REPORTING CENTRES / AUDIL AUTHORISED REPAIRERS

1. Audi Customier Service Center - 55 Libi Road 1 {Tel: 63662323)

APFROVED REPORTING CENTRES / ATG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS)

2. ComforDelgro Engrg - 205 Bradgel] R (Tel: 63837118) 3. DPS Body & Paint Workshop - 209 Pandan Gardens (Tel: 65684501)
4. Ethoz - 30 Bukit Batok Cres(Tel:66547777) 5. Glags-Fix - 52 Ubi Avé 3 {Tel: 62780887 - For windscreen only

6. Kan Fook Sing Motor - 61 Defu Lane 12 (Tel: 674795603 7. Lai Huat (Meng Kee) Motor - 2] $in Ming Ind (Tel: 64538110)

8. Mova Automotive - 1008 Bukit Merah Lang 3 (Tek: 62723892} 9. Progressive Autometive - 3022A Ubi Rd | (Tet: 67415336)

10. SME Moter - 1 Kaki Bukit Ave 6 Bik D (Tel: §7476106)

LOSS OF USE Loss Of Use 15 days Replacement Car only for repairs at Audi Ciistomer Service Centre
NAMED DRIVER Poey Chin Yang
HIRE PURCHASE COMPANY HONG LEONG FINANCE LTD

{ EMPLOYER'S LOAN
* Limitations rendered inoperative by Section 8 of the Motor Vehicies (Third-Party Risks and Compensation) Act (Chapter 18%) and

Section 35 of the Road Transport Act, 1987 (Malaysiz), are not to be included under these headings.

AlG Building, 78 Shenton VWay #07-16 Singapore 079120 Coovriaht @ 201 3 Al Acier Pracific Insiennra Pia (5 BIFE A sin Brsifis das..

| / We hereby Certify that the policy te which this Certificate relates Is issued in accordance with the provisions of the Motor Vehicles (Third-
Party Risks and Compensation} Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia).

fssued At Singapore 27 Feb 2017 AIG Asia Pacific Insurance Pte. Ltd.
504125-200

PREMIUM LEASING - AP

281 ALEXANDRA ROAD I

AUDI CUSTOMER SERVICE CENTRE .

SINGAPORE 159938

AUTHORISED REPRESENTATIVE

ORIGINAL SSPVKM.

SRR TUR N |

Co. Reg. MNo. 201009404M

GENDA10Z/13



Merimen e-Claims Page 1 of 1

«...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
] ] Rp
o 05 May 2017 o ooy 2017 1g$13,000.00 |S$13,000.00 ;::‘f;:’n';";mt
airn : .
Edit Adj Rpt l Edit Estimates View Rpt Cancel Case

Reference Claim Details Documents ; Show All I

CLAIM SUBFOLDER DETAILS l [Created by Insurer]

Insured: HO IM GEX, ID: 51825099C, Tel: +6598305728, Email: NOEMAIL

Vehicle Reg. No.: SDB761D Date of Loss: 02/05/2017 17:00 - :59

Claim Type: 0D / 45786617285G Policy/Cover Note No.: 2100082720-09000 (Comprehensive)
Excess: $$3,000.00

Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911

AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Chan, Kian Meng]
kianmeng.chan@aig.com

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due
16/05/2017]

Driver/Custodian: HO IM GEK (49 / Female), NRIC: 51825099C, Tel: +6598305728

Handling Insurer:

Adjuster:

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

» AIG_SG (08/05/2017): Alert - Adj Mandate Approved ($$13000.00) - SDB761D - Claim Handler: Chan, Kian ...
+» AIG_SG (05/05/2017): SDB761D / OD / 02/05/2017 / Coverage & Excess update

ALL ASSOCIATED TASKSE] view All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 10/1/2018



Merimen e-Claims

Claim Documents

*SDB761D (4578661728SG)
oD
May 2 2017 5:50PM
[HO IM GEK]
Premium Automobiles Pte Ltd

Upload Decuments I Upload Photos I Compose New Letter l Upload Video I Upload Audio I

Page 1 of 2

View [view In Browser| V|

Assessment Reports |1 per page L‘,:J
No IFinalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 08/05/17 09:47 | Adjuster Immediate Advice n Load HTM
Photos/Images |3 per page
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |05/05/17 09:50 |General View Load PG | A
2 |05/05/17 09:50 |General View | loadire
3 |05/05/17 09:50 ;General View ] Load IPG
4 05/05/17 09:50 |General View o Load JPG i)
5 |05/05/17 09:50 |General View Load PG | [
6 |05/05/17 09:50 |General View Load PG
7 05/05/17 09:50 |General View ° Load IPG
8 |05/05/17 09:50 |General View @ | wadrc |[A
9 |05/05/17 09:50 |General View €| Ladirc |[M
10 |05/05/17 09:50 |General View €| Ladirc (4
11 |05/05/17 09:50 |General View @ | Loadirs
12 |05/05/17 09:50 |General View @ | adrc |4
13 {05/05/17 09:50 General View o Load IPG @
14 |05/05/17 09:50 |General View Q| todwrc |M
15 |05/05/17 09:50 |General View Load IPG
16 |05/05/17 09:50 | General View Load G | M
17 |05/05/17 09:50 General View @ | cadirc M
18 |D05/05/17 09:50 {General View @ | adrG
19 |05/05/17 09:50 |General View @ | Loadirc
20 |05/05/17 09:50 | General View @ cadrc [
21 |D5/05/17 09:50 |General View Load PG | [
22 |05/05/17 09:50 |General View @ adwc |4
23 |05/05/17 09:50 |General View @ oadwc |4
24 |05/05/17 09:50 |General View Q| oadwc |
Documentation [1 per page M|
No |Relabel/Reorder|LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |05/05/17 09:48 |workshop estimate | LoadpPDF

2 05/05/17 09:48 |Drivers Driving License 6 Load PDF

3 05/05/17 09:48 |Certificate of Insurance ﬁ Load PDF

4 |o05/05/17 09:48 | Singapore Accident Statement @) | LoadPOF

5 110/01/18 16:10 | DHscharge Voucher @) | toad POF

6 10/01/18 16:10 |Workshop Invoice Load PDF

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/1/2018



Merimen e-Claims

Linked Accident Report Documents

Page 2 of 2

view
Assessment Reports [T per page  [~]
No |Finalized On Premium Automobiles Pte Ltd {UBI) Thumbnail [ Print
1 03/05/17 12:12 |Accident Statement o Load HTM
Photos/Images 3 per page A
No (Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail [ Print
1 |03/05/17 12:11 |Accident Photo @ | oadirc |
2 103/05/17 12:11 |Accident Photo | wedirc |4
3 |03/05/17 12:11 |Accident Photo ®© | ledirc |
4 103/05/17 12:11 |Accident Photo € | Loedire
5 [03/05/17 12:11 |Accident Photo Load JPG
6 |03/05/17 12:11 |Accident Photo | LoadrG
7 |03/05/17 12:11 |Accident Photo | ladirc |M
8 |03/05/17 12:11 |Accident Photo @ | Loadirs
§  |03/05/17 12:11 |Accident Photo | e M
10 |03/05/17 12:11 |Accident Photo Load PG |
11 |03/05/17 12:11 |Accident Photo @ ladirc |4
12 |03/05/17 12:11 | Accident Photo Q| Loadire
13 |03/05/17 12:11 |Accident Photo @ | Load PG
14 |03/05/17 12:11 |Accident Photo Load G |4
15 |03/05/17 12:11 |Accident Photo Load PG |
16 |03/05/17 12:11 |Accident Photo | Loadirc
17 |03/05/17 12:11 |Accident Photo | warc |
18 |03/05/17 12:11 |Accident Photo @ wadirc |
19 |03/05/17 12:11 |Accident Photo O | Loadire
20 |03/05/17 12:11 |Accident Photo | Loadirc
Documentation {1 per page S |
No_ [Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 |03/05/17 12:11 |Sketch Plan @ | ladirc (M
2 |03/05/17 12:12 |Sketch Plan #2 & | Load PG
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |
There are no decument checklists configured.
Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
~
W
Show Remarks To: [} Handling Insurer
Note: Remarks are private unless you show it to other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 10/1/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte |_td (co.reg.Ne:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd.
AlG Building, 78 Shenton Way #07-16

Qur File No:

CC3/AIG170087 14/ATH3E2

Singapore 079120 10/01/2018
REFERENCE

Insured/Claimant; HO IM GEK Policy No: 2100082720-09000

Date of Loss; 02/05/2017 Nature of Claim: oD Claim No:  45786617285G
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SDB761D

Make & Model: AUDITT, 3.2 Quattro S-tronic (A) Engine No: BUB038226

Reg. Date: 28/03/2008 (Man. Year: 2007) Chassis No:. TRUZZZ8J881004811
Colour; Silver Odometer: 17011 km

Engine Capacity: 3189 cc

Market Value/New Car Price; $%$50,000.00

Sum Insured (S$):

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Market Value/New Car Price

General Condition; Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/45 R17 Rear Tyre Size: 245/45 R17
Front Left Side: Goodyear 6 mm Rear Left Side: Geoodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represent the remaining tyre treads depth
ICOST OF CLAIMS Repairer's Adjuster's Difference  DIff %|
Parts 14,584.00 12,501.00 2,083.00 14.28
Miscellaneous Items 0.00 0.00 000 _
Labour " 1706000  10,810.00 1 6,25000  36.64
Paintwork Labour o000 000 000
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 31,644.00 23,311.00 8,333.00 26.33
Approved Total (Overridden} (S$) 13,000.00
- Excess (%) 3,000.00 3,000.00 0.00 0.00
(S$) 28,644.00 10,000.00 18,644.00 65.09
+ GST 7.00/7.00% (S$) 2,005.08 700.00 1,305.08 65.09
Nett Amount (S$) 30,649.08 10,700.00 19,949.08 65.09
INSPECTION
Date of Assighment: 04/05/2017
Date Inspected: 04/05/2017 Inspected At: Premium Automobiles Pte Ltd (HQ)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 13.0 days
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/1/2018



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the tirne and place of inspection stated herein. Such inspection has been carried ouf to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/1/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *DOOR HANDLE - LH Repair 137.00FS *-F$S
2 1 *“DOOR HANDLE CAP -LH _ Repair 32.00FS *FS
3 1 *SIDE MEMBER TRIM-LH Deformed ' 804.00FS *604.00FS
4 1 *OUTER SILL TRIM STRIP - LH _ Not Necessary 213.00FS  *FS
5 1 *REAR FENDER - LH Distorted 9 323.00FS *0,323.00FS
6 1 *ALUMINIUMRIM - LH . Cut B01.00FS  *601.00FS
7 1 *“1/4 GLASS Necessaly 343.00FS *343.00FS
8 1 *ROOF MOLDING -LH Not Necessary 567.00FS  *FS
9 1 *INSULATION STRIP - LH Not Necessary =~ 15.00FS N
10 1 *EDGE PROTECTION - LH Not Necessary 126.00FS ~*FS
11 1 *WHEEL HOUSING LINER - LH (NPA) Not Necessary 0.00FS ~F§
12 1 *SOUND ABSORBER ~ Not Necessary 107.00FS  *F§
13 1 *REAR BUMPER GUIDE SECTION - LH ‘Not Necessary 36.00FS ~FS
14 1 *ALUMINIUM POWDER Necessary 500.00FS  *500.00FS
15 1 *ALUMINIUM PRIMER 'Necessary 185.00FS  *185.00FS
16 1 *1/4 GLASS SEALANT _Necessary __100.00FS  *100.00FS
17 1 *ACRYLIC SEALER Necessary "180.00FS *180.00FS
18 1 *CAVITY WAX Necessary .. 140.00FS _ *140.00FS
19 1 *STONE CHIP  Necessary 180.00FS  *180.00FS
20 1 - "2K ADHESIVE GILUE _ Necessary ~ 195.00FS *195.00FS
21 1 *COMBI RIVETS Necessary 500.00 FS *100.00 FS
22 1 *SUNDRIES _Necessary  500.00FS *50.00 FS
F=Franchise part. S=SpcNett.
Total Parts {S$)  14,584.00 12,501.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/1/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type Repairer's

Page 4 of 4

Amount

Labour Items
1 TO RENEW LHS 1/4 GLASS TO FACILITATE FENDER New 300.00
RENEWAL

2 TO REMOVE AND REINSTALL REAR WIRE HARNESS FOR New 1,400.00
LIGHT, BATTERY MANAGER, FUSE AND RELAY TRAYS,
ELECTRICAL AND AUDIO EQUIPMENT

3 TO REMCVE AND REINSTALL REAR SEATS, BACK REST, New 1,600.00
HAT TRAY, ABCD PILLAR TRIMS, LUGGAGE
COMPARTMENTS TRIMS AND SEAT BELTS. DISLODGE
ROOF LINER AND DISENGAGE CURTAIN AIR BIG ETC

4 TO SET UP AND PLACE VEHICLE IN ALUMINIUM REPAIR New 1,200.00
FACILITY

5 TO REMOVE REAR FITTINGS, DISMANTLE LHS DOOR, LHS New 6,600.00
SIDE MEMBER TRIM, REAR BUMPER AND REAR LID. CUT
OUT AND REWELD LHS REAR FENDER. RENEW LHS DOOR,
TRANSFER OLD FITTINGS AND ALIGN TO POSITION.
REINSTALL ALL PARTS REMOVED

6  TO RESPRAY LHS DOOR, LHS REAR FENDER, LHS SIDE New 5,400.00
MEMBER TRIM, LHS SILL PANEL, REAR BUMPER, DRAIN
PANEL, ROOF CHANNEL AND CARRY QUT ALUMINIUM
PRIMER WORKS, JCINT SEALER WORKS AND STONE CHIP
TREATMENT

7  TORENEW LHS REAR RIMAND CARRY OUTWHEEL  New 7 28000

ALIGNMENT
8 TO CARRY OUT DIAGNOSTIC CHECKS New 280.00

300.00

1,400.00

2,750.00

28000

280.00

Gross Labour Cost (S$) 17,060.00

10,810.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...
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