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Catherine Chona (LKK Auto)

From; Catherine Chong (LKK Auto) <admin-d@lkkauto.coms
Sent: Saturday, 30 December, 2017 215 PM

Tog ‘Survey Report (ERGO Insurance Pte. Ltd.)'

Cc: "assignments@lkkauto.com'’

Subject: RE: SFX43841 / TP : SICS0665/LKK / DOA . 07.04. 2017
Dear Pei Li,

Please be informed that we are unable to conduct the inspection after some attempts to inform the warkshop to

present the vehicle.

This case has been pending for a long time due to the unavailability of the owner, therefore we decided to temporarily

close this case,

Kindly advise us if there is any arrangemerit made and will be glad to re-open the case accordingly.

"iiskes yona Happy New Year 2008

Bes® Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Lud

Phone: fra1-8434 | email: assignments@lkkaato.com | fhix: 6256-4315
BIK 55, Payn Ubl Industrial Park, Ubl Avenue 1, #02-25 | $(408933)

From: Catherine Chong {LKK Auto) [mailto:admin-d@Ikkauta.com)

Sent: Thursday, 13 April, 2017 8:59 AM

To: ‘Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg>
Ce: sur@lkkauto.com; assignments@Ikkauto.com

Subiject: RE: SFX4984L / TP : SICI0665/LKK / DOA : 07,04, 2017

Dear Pel LI,
Thank you for the assignment.

Plezse be informed that vehicle currently not in the workshop, repairer will arrange.

Biit Regnrds,
Catherine Chong: | Admin
LEK Auto Consultants Pte Lid

Plone: 6741-8494 | emal: gssignments@kkaulo.com ' | fax: b356-4%15
BIK 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408033)

Frorn: Survey Report (ERGO Insurance Pte. Ltd.) [mailto:Survey.Report@ergo.com.sg]

Sent: Thursday, 13 April, 2017 8:31 AM



Catherine Chong (LKK Auto)

From Survey Report (ERGO Insurance Pte Ltd.)
<Survey. Report@ergo.com.sg>

Sant: Thursday, 13 Apnil, 2017 8:31 AM

To: ‘admin-d@fkkauto. com’

Subject: Ol - SFX4884L /TP : SJCOUBES/LKK / DDA : 07.04 2017

Attachments: SJCY0GES - SAS.pdf, SJCO06E6S - ESTIMATE. pdf; SJCS066S - PRS
FORM pdf

Dear Catherine,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre
Repair Survey, both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO
CONSULTANTS PTE LTD to be the “Single Joint Expert”,

Please conduct this survey réquest from HOCK WAH MOTOR WORKSHOP PTE LTD.
ADDRESS ;. BLK 3011 BEDOK INDUSTRIAL PARK E

#01-2008/10/12 BEDOK NORTH AVE 4
SINGAPORE 489977

PERSON TO CONTACT . ADELINE TAN @ 6441 5655
ERGO OFFICER-IN- © STEVE LIM
CHARGE

Note: To survey on without prefudice basis. Please note that our insured/insured driver has yet to e-
file their SAS for this accident. Advise the consistency of damages to third party vehicle and inform
the repairer in writing, that you are require to conduct a re-survey before vehicle is returned to
claimant., They are to contact your office directly. Please do keep us in the loop.

please fill up the necessary on ERGO PRS Form from workshop and return to us together an your
update of the survey status via Survey Report@erpo.com.sg.

Attached are estimates and TP's SAS (note: reports not to be released to any Third Party).

Kindly acknowledge receipt of this email.

v s, SO0, COITL 5]



Ontat 12:04,2017 Sent via Fix
Cur Referenca: SFX 4584L/5E/pl o |
Your Riracence: 5JC 50665
Emall
; matarEhockwah. om.s8

o HOCK WAH MOTOR WORKSHOP PTE LTD
wiehicle: For Inspection; SIC 90665
insured's Vehicle SEX 49B4L
Cate Cf Accident: 07.04.2017
We scknowledge receipt of your request far PRS o 12.04.2017
| compliance with “State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from
the list below snd indicate your setection In the box marked *. * L

Al |Autamotile Inspection Serulces Pte Ltd 1] L85 Aute Consultants Pre Lid

FTA FarmTeam Canmltaney Pieitd 53 LWk Auto Consultants PLe Lid

] \nfintti Appraisa| Service [ Prioviny Services '

% I tnlgﬁinn' L VAt Vicom Lid.

V. |vour reauest for inspection does not Kave your ellent’s cost of ropalr astmate, fandly torward & copy.
Vst peguest for nspeetion does nat have your cnts GIA repar, Kindly forward a capy,
e scknowladge your tnterest for direct settiemend, wie will issas & revert swon upen receipt of extimate.

V |our insured's deiver han ol reported the accident to an todate:
by

immnr. H)/\ Peill i claims@erfo.com.s)
: B FAX : G829 9247

Aspeisor Use only: Workshop ove anly:
Assipnment Date: Doter
Assignment Thmn: Tiema
Inspector:
Remarks: ] venicie not svalable at the appointed dute and time.

Windly acknowledgs eur Assessor prasence for tha above job

Note: Our Inipection is on & without odmiksion o lakility basis.




