
From:
Sent:
To:
Cc:

Subject:

Attachments:

Hi Hsiao Tong

Please proceed. thanks.

Regards

NG Stacey < stacey.ng@axa,com.sg >

Wednesday, 18 March 2020 12'.56 Pl\A

Hsiao Tong (LKKAuto)

Admin A
FW: [2014 OST] AXA Ref: P0616280C.LKK REF:

CC6/AXAI4O2O649/Kpa3s2-1 [ACCIDENT INVOLVING XDl 9498(Ol) &

sGQ2247U(TP) ON 31 /1 0 /?01 41

SGQ2247U - LOD docs.pdf; LKKInspection.pdf; LKKAdjustment l.pdf

lwww.axa.com.sg
Stacey Ng I Assistant Manager, Motor Claims Department

AXA lnsurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811

Email :stacey.ng@axa.com.sg

Customer Care No. 1800 8804888

50 Ycr13
in Singlrrore

Please consider the environment before printing this message

This message is confidentiat. Any unauthorized dlsclosure, use or dissemination, either whole or partial, is

prohibited. lf you are not the intended recipient of the message, please notify the sende. immediately'

From: Hsiao Tong (LKKAuto) <chewht@ lkkauto.com>

Sent: Wednesday, March 18, 2O2O 7:t4 AM

To: NG Stacey <stacey.ng@axa com.sg>

Cc: Admin A <admin-a @ lkka uto.com>

subject: [EXTERNAL] RE: [2014 OST] AXA Ref: Po61628OC *LKK REF: CC6/AXA14020649/Kpa3s2-TIACCIDENT

TNVOLVTNG XD1949B(O|) & SGQ2247U(TP) ON 3L/7O/2O14)

Dear Sirs/Mdm,

we refer to our email dated 01 Feb 2020.

Kindly let us have your mandate/instruction.



Best Regards,

Hsiao Tong, Chew (Ms) | Case tfandler

LKK Auto Consultants Pte Ltd
Phone 67 42-S1gZ email: chewht@lkkauto.com far.l 67 4L- 4to9
Blk 51, Paya Ubi Industrial Park, Ubi Aveuue 1, #02-25 I S(4o8933)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 1 February 2020 10:13 AM
To: NG Stacey <stacev. ng@axa.com.sg>
Cc: Admin A <admin-a @ lkka uto.com>
subject: [2014 osT] AXA Ref: P0616280C +LKK REF: CC6/AXA14020649/Kpa3s2-1IACCTDENT INVOLVING

xD1949B(Or) & SGQ2247U(TP) ON 37/10/20L4]l

Dear Sirs/Mdm,

We refer to the above matter.

We have temporary close our file on year 2015 due to no submission of LOD/documents from third party.

Now, third party had submitted the LOD and documents as attached.

ln view ofthis, kindly assist to re-open the case and let us have you mandate to settle the matter at S3,187.50(all-

!a). Breakdown as follows: -

Liability: 100% (PlR shows that OID was beinq charsed for Careless DrivinP)

1. Cost of Repair (W/GST) 5 2,83s.s0

2. Loss of Use (7days x 550.00) s 3s0.00

3. LTA/ GIA Search Fee s 2.00

Total s3,187.50

Kindlv let us have your mandate/ instruction.

nv'$hlv'!ou A HtyW And. noyfilus Nev \enr



Best Regards,

Hsiao Tong, Chew (Ms) | Case Hhndler

LKK Auto Consultants Pte Ltd
Phone:6742-3t97 ) email; chewht@lkkauto.com I fax:. 674t-4to9

Blk 5r, Paya Ubi Industrial Park, Lrbi Avenue 1! #02-25 | S(4o8933)

---Disclaimer---
This message may contain confldential information intended solelyforthe use ofthe named addressee. lf you are

not the intended recipient, you should not read, use, disclose or reproduce the content of this message. lf you have

received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA lnsurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.

-*- Disc la imer-.--
This message may contain confidential information intended solely for the use of the named addressee. lf you are

not the intended recipient, you should not read, use, disclose or reproduce the content of this message. lf you have

received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.

This message is confidential; its contents do not constitute a commitment by
AxA except where provided for in a written agreement between you and AXA. Any

unauthorized disclosure, use or dissemination, either whole or partial, is

prohibited. lf you are not the lntended recipient of the message, please notify
the sender immediately.



Sharon Yce

Faomi

Senl
To:
Subjcct:

Sharon Yee

Monday. 10 November, 2014 5:43 PM

'crimsonh@singnetcom,sg'
ACCIDENT INVOLVING XO 19498 AND S6Q 2247U ON 3I/IO/2014

"Without PrcJudice"

OUR REF : CC5/AXA1402O649/KSY3

Dear Wendy,

ACCTDENT I{VOIVTNG XD 19498 AIiID SGQ 7247U aN rrlralzol(

We refer to the above accident wle.e we are acting for AXA Insurance Singapore Pte Ltd (AXA) to resolve the tlalm

agaiost you and/or your authorized drlver under the Auto lnsurance pollcY taken up with them'

$ndly note that we hsve reviewed thir matter aod would like to advise lhat You and/oryour authori&d driver may

not be absotued from blame for this a.cident.

tfyou have evidence/information to prove that we should not rettle the third pany claim, kind,y let us have them in

w;iting within the next 10 dayr i.e. by A9DSISO!4 alter we thall proceed with ne'otiallon $rith Thlrd Party clalmant

on th; without preiudlce barlr .ni i'ny rettt"r"nt should not bind any claims whatsoever by you/Your drlver

a8ainst lhe other party's insur€r arisinS from this pariiculat accid e nt '

Accordingly your No claim Discount (NCD - if applicable) may not be pteserved' Howevet if you are makin8 a claim

aBainst third party and successful lrvith 80% in your favor, our principal will re-lnstate your NCD-

Asyou.policycarriesanexcelgof$2ooounderthirdpartyctaimandthethlrdpartyvehiclehaslodtedaclaim
against your vehicle, you are advice to issue , cheque of S2Om in favour of our prin€ipal AXA Iniurance Slngapoae

Pte ltd to erable us to handle third party claim.

Kindly note thot this negotistion bet*een porties on this molter is purcty on ' 
without preiudice basit with the sole

inte;ian ol rcsotving the moner omicobly wlthout porties resorting to legsl prcceedings' No sdnlssion al liobility'

whatsoever, should be deemed / infQffed lrom this negotiotion of te'ms/settlement'

ln the event ol new evidence being discovercd ot subsequently ptoduced hy either potty thot wil mote o y

offect/tnltue;ce on the issues of liobility/danoges, either porty is not bound, thcrcofter' by tht negotiotion

tenns/settleme ht,

LKK Auk, Caffitlta ,s Pt. l-tt

t4) I -25 PaI.v U hn]ln/iol Pk

S,'O,T'JJ
OID: 6719 1274
Ftt'6l,ll llot 

1



Lclter of A tr th oriza t io n

To Whom It May Concern

L""idrnt on 3l o& 2ot* 
involving

9a6z.2+1^ L YD \4t+1 b

!'!"rrxron tl Cl*ve Q
Along,

,*" Sattnnr-l hu NRICNO.
Sl Lz€q+6 tr

VtL SEoL Canfurq-n ?od + 07' z?t si o* 16336 o

owner of Motor Vehicle Registration No
Saa zz*1 V insured by

c\rr$ {ar 0;y tns Cs ) Ptu LaA 
under poricyNo Dm P caN tzbokt +o z

do hereby authorize as my/our

rcpresentative wiih full authority to write, negotiate and settle claim for damages oo my/our

behalf against the owner and /or driver of Motor Vehicle Regn No' X D I q +4 6

l,{/s

in regard to the above meationed accident

I /TV,e also consent to the agreed settlement surn be made in flavour of my/our reprcsentative'

paymenl be forwarded to them to be mnstrued as full and tinal discharge of mylour claim'

Owner' Signature & CompanY StamP

?r,\\'Y

,,t4

K. l4,V 6-l" pu+o Q*c ctd

K.6'na tl-'n Aql-o Qre Lfd,

Date



AXA THIRD PARTY DIRECT SETTLEMENT

NOaEi

1. PIEAST IXPRSSSLY RESERVE YOUR CIIENT'S RI6HTS IF SO REQUIRTD IN THIS STITLTM€NT OOCUMTNT.

2, THIS s'TTLEMINT IS ON A WITHOU"i PREJUDICE BASIS ANO SHOUTD NOT COi]ST3UIO AS AN ADMIS5ION OF

LIABII-JTY O'] AXA ANO TH'IR CLIENT/TOBT'EASOR IN ANY MANNER WHAISOEV€R.

3. AXA RESERV€S IHEIR RI6HTs UNOEN fH E POTICY T!RMs & CONOITIONS AS WTLT AS THEIfi ft'6HTsIN LAW,

Only atlplicible to rerltal cLarm - All document are to be sLrlrmitled with th5 sertlement confirmi:ron. Ln the evert, Iental

agteement / invoices a te not received within 7 dslr oflhis li8ned conllrmation, we will autonratically revert 1o loss ol use ala inr

per the NIMA rate5.

u/e/l conlirmed th.t thit i5 a full and tinal iettlernent thal we and or our client have/had/ha! ag,ri.rrt you {AxA and therl

policyholde./aulhorised drlver/tortfeasor) lor any and ail losses {past/pres€nt/future) arlsiog fronr lhrg aacidenl

therurho,llyorour rL"'1troa(tfo.a_donrher bpha

SignatL,re of p .epresenlal;ve / workshop stamp Signature ofV/llnes!
Name of Witnessi
Dater 2+.3

l\^rorkshop stamp lif applicable)

tuner, +/z!7
Date: ),4.2 !z,)_a

Name of AXA's suiveyor /ReFre!entative-Da,e: rt\llr^-l^

AXA lnsurrice Pie Ltd (Compaoir Reg. No.: l995015l2il)
8 Sheoton way !24-01AlA lovrer Si.galor€ 068611

A-xA Customer Centre i0l'21/22
Telafhorrt +65 68!0 4888 - !ra..onr !t

SGO 2247U {rP veh)

s

L rs5 oi L se .5 ? d;v5.! 5 ,O ,ej .e\
Rertal iif rnr,'l 5 dr!; rt 5 iei d3y

L:A_l CiA Srai.ir Fe€

OrIer s 5

Final 5ettlem€nt 5um (clobal Sum)

piv."'r'rrrn",K.Kim Hin Auto Pie
ls-rhirC Pa(y Wo.kshop 6lA fiegisiered? lX I YtS I I NO ikindiy rndr.at€ ireio!.r)

Al :0. Non GIA Registered Wo.kihop: Ag.eed Liabilty i9i)

B) ior6lARegistcredWorkshop: eOl-qAppL(ahie:,rxrlJo BOLAs.eni]r:oi.lc:

,q0LA trdrr.l{i,: -_lt:o_--_i9:,) Arsessed I a brll\, {-)._ --_- . -._,_{');l

' lit?taed I iab;lly io be l)lleti ttnlt, ict ahot, fo!fisicnt ond h, arsc3 !!hete FOLA laes nat artlr.

NIL

!--x



Invoice Page t of2

IISURA}ICE
rssoqarE{

RECORBS MANAGEMENT C€NTRE

GENERAL INSURANCE ASSOCIATION OF SIIGAPORE
RECORDS MANAGEMEIiIT CENTRE
10 Arson Road, *06-10 lnlematlonat Ptaza, Singapore 079903
Phone: +65 6224 0010 F.x +65 6224 0030
Op€raling Hours: Monday to Fridey gam to 5pm
GST Regisbation No: M400017735

Third Party lnsurer Enquiry

GENER^T

GR-14-099426
01t11DOt1

Ou. Ref No:

Date of Request:

K Kim Hin Auto Ae Ltd
8lk 34, #01-114
Sin Ming orive
srngapore a/c ruu

DearSir[adam.

Enquiry Date

Enqu:ry 8y
TP V€hicle No.
Accident Date

Your Ref No: Online Purchase

01111t2011

SHAN
xo194SB
31t10n011

Thank You.

The imagas provid€d !o you €ru iBkcn from th6 orilinal reporb fo ad€d to ths csntlr ty $. mlmb€Is ot th6 c6nanl tn6urinc! Asreief,on ot Sing{porr ard wa
Eke no rcsponsib ity ror itt€ir accurac, or cont.nE end sh3ll b€ und€. flo liab::ity whatsoev€r br eny loss or dameg6 sdBing oui ofor in connaaion iiti'r tne regortt
orth6irimagas,

This is e compuler generated document and rsqukes no si0naturc,

http://singapore.merimen.com,/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp3eninvtp&refid=769... 0l-Nov-14



Invoice Page 2 of2

'CgXrnm FEISli!1ililftl;E$f::SHl"NoFsrNGAPoRE
ll.lSutrAllCE ll#":T,???1f33;l','11", ffJ?ll'flf,ft 'rnsapore 

o7eso3

lssocll?Eff Operaling Hours: Monday to Friday gam to 5pm' GST Reoistretion No: M400017735
RECORDS MANAG€MENT CENTRE

TAx INVOICE

Our Ref No: GRn4-099426
Dale ol Request 0111112014 Your Rel No: Otting purohase

K Kim Hin Auio Pte Ltd
Btk 34, #01-1r4
Sin Ming Driye
Singapore 575708

09ar Si./Madam,

EnquiryDate 01111n 1
El)qUITy By SHAN
TP Vehicle No. XD1949B
Acciderf Dat€ 311'lOl2O'11

ThankYou.

This is a compuier Oen6rated doclmelt ard requirss no signaturc.

Fo. GIARMC Ofiicial use:
DatE:

lxl GIRO [] Cash ll Cheque

http://singapore.merimen-com/claims/index-ctn?fusebox=MTRsas&ftrseaction=dspjeninvtr&refid=769... Ol-Nov-14

DESCRIPTION A|\4OUNT (S$)
TP Insurer Enquiry 1.87
GSTAmount 0.13
Total Amolnt Due (GST lnclusive) 2.00



flSM[loy
lar
T ril

GW513
63474883
65470000

t' t' I' I lt' I 54 649 t20 | 4

0 3 AUG 2015

TRAFFIC POLICE DEPARTME.
SINGAPORE POLICE TORCT
10, UBIAVENUE 3
SINGAPORE 408865

Our Ref

Date

MIT SNMIJEI, LAM CHOONGPENG
I}I.K 35AC CANBERRA ROAD
/t03-231
.SINCAPORE 753350

sGQ 2247 U AND XD 1949 B ALOI\II0AI)'TRAT-FIC' ACCIDNNT INVOLVING
(:t,AIIKE QtjAY ()N 3t.10.2014

I rcll'r to the above accident.

Your,r lhithfulty,


