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AR REGISTERED

SMRT AUTOMOTIVE SERVICES PTE LTD
B0 Woodlands Industrial Park E4

Singapore 757705

Tel : 65 BBG6 2652

[ clo LKK Auto Consultants Pte Ltd Fax: 65 6368 7421
51 Ubi Ave 1 Date: 21/06/2017  Wwwsmrcom.sg
#01-25 Paya Ubi Industrial Park ]
Singapore 408933 Our Ref.: TAX/04/17/2005/EB

Your Ref.: TBA

Dear Sirs,

ACCIDENT INVOLVING SHCA4796A AND SJF6028G

ON 03/04/2017 ALONG KENT RIDGE DRIVE

LETTER OF CLAIM

We claim on behalf of SMRT TAXIS PTE LTD , owner/hirer of the vehicle Reg.

No.. SHC4796A ‘Your driver's negligent driving has caused the above accident. As a result, my

client has suffered the following losses -

1. Costof Repair $1385.87
2. Loss of Use for days @ S$ Iday
3. LossofRentalfor _ 4 days@S$__ 13375 jday $535.00
4 Loss of Income for days @ S$ Iday
5. Police Report! SAS Report! LTA Search Fee $5.00
B Survey Fee
7. Others

Total Claims $1925.87

We enclose the following documents

[X] Letter of Authorisation
m LTA Search result

m Others

Laid-up Repar

[E Repair Invoice

D Survey Report

[] Photographs pes

[] Investigation results 1
[X] Proof of LossotUse/Rentallincome 2
[X] eciceSAS reportof SHC4796A 3

We look forward to your confirmation to settle our claims within 15 days from the date of this

letter, Payment by cheque shall be crossed and made payable to

Yours sincerely,
SMRT AUTOMOTIVE SERVICES PTE LTD

JV A

Eileen Bay

For Manager, Claims

Claims Department

Email eileenbay@smrt.com sg

SMRT TAXIS PTELTD

cc
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5| UK AVE 1, #01-25 PAYA UL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563361 FAX : (065) 62564315

Our Ref: CC3/CTII7006655/K1yg3
I8 APRIL 2017

WP INTELLIGENCE SERVICES
28 MAR THOMA ROAD

#03-01 MAR THOMA MANSIONS
SINGAPORE 328708

Dear Sir’fMadam,

ACCIDENT INVOLVING SJF 6028G & SHC 4796A ALONG/AT KENT RIDGE
DRIVE TOWARDS HENG MUI KENG TERRACE ON 03/04/2017

We refer 1o the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Lid to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident.

Please provide the rental agreement between your good office and Hirer Xiong Wenping
for our necessary action.

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 28/04/2017, afier we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by yow/'your driver against the
other party’s insurer arising from this particular accident.

Please call us if you have further queries.

Yours faithfully,

Jas Khine

Case Handler
DID: 6841 2928
FAX: 6741 4108

Email: jaskhine(@lkkauto.com

c.c.  China Taiping Insurance (Singapore) Pte Lid
(Motor Claims Dept)



AUTHORIZATION TO ACT

I. SMRT TAXIS PTE LTD (the third party claimam™) of _BLK 60 WOODLANDS
INDUSTRIAL PARK Ed4 (S) 757705 (address), owner of SHC4796A (vehicle no.) hereby
authorize SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) 10 act for me with

respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no
SHC4796A that was damaged pursuant 1o the accident which occurred on 03/04/2017(date) along
KENT RIDGE ROAD (location) involving vehicle no/s SIF6028G (“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

pavment cheque/s being made in favour of SMRT TAXIS PTE LTD.
| further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this 13 (day) of MF'E-L\ (munthllnﬂ {vear)

b=
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“

Signed by “the third party claimant™ Signed by “the workshop™
(with chop if applicable) (with chop)




MOTOR CLAIMS DISCHARGE VOUCHER

Folicy Wo : [MHCSN1685821800 Claam No ; SWM17DO1S36C0O2/8

Claimant : SMRT TAXIS FTE LTD

Amount : BBB%A.00
Singapore Dollars EIGHT HUNDRED AND NINETY-EIGHT Only

I/We agrs=e to accspt the above mentioned amount to be pald te mefus in full &
final sertlement of all claims, costs & disbursements for injuries [/ damages
sustained by me/us through an eccident Lnvelving

Claimant Vehicle Mo. ; SHC 47%EA
Insured Vehicle No. @ 5JF 60285

Dace of Loss 03/04/2017
Flace of Accident : EENT RIDEE ROAD

IN CONWSTDERATION of cthe payment made to mefum of the aforementioned sum by
CHIMA TRIPING INSURANCE (SINGAPORE) PTE. LTD., 1/We agres asbsolutely to
dischargse CHINA TAIPING INSURANCE ([SINGAPCORE) PTE. LT0. and/or

In=gzed Mams . WP INTELLIGENCE SERVICES
Driver Hame 1 XIONG WENEING

from all claims, present or future in Tespect of all loss, injury or damage
sustained by me/us arising out of the sald aceidsnt,

1 acknowledge that this payment is made without admission of liability on the
part of CHINA TRIPING INSURANCE (SINGAPCRE) FTE. LID.

1] Global Sum 85 858.00

33 §98.00

Claimant Mame :

WRIC Wo ;9 \{WY}GGF
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SINRT

Customer Code: 3000063

SMRT TAXIS PTE LTD [

Block Unit

60 WOODLANDS INDUSTRIAL PARK Ed

SMT Automotive Services Pte Ltd

751 Forth Bridge Road Singapore 1735102
Tel: 65 63311000 Fax: 65 63340247

Tax Invoice
GS8T Reg Ho, : ME-8500001-7

CEN : 1930042802
Invoice Na. : IV170500&47
Date s 23,08,.2017
Vehicle Mo. : SHC4756A

Your Bef We. : TAX/04/17/2005
Qur Ref Neo. : 24088812

SINGAPORE 757705 Terms : A0 Days
Description Oty Unit Add / (Disecunt) hmount
Cost L) Amount
FParts
DOOR:R/EH, FOR TOYOTA PRIUS 1.00 § 854.50 (25,00 ) S 23B.62 & 715.87
PIXEL STICKER 1.00 8 &0.00 0.00 g 0.00 3 &0.00
DOOR REGULATOR MOTOR REAR RH D.00 5§ 947.80 |10.00 | g 0.00 - 0.00
DOOR REGULATOR SUB-ASSY, FRT/REAR 0.00 % 224.80 125.00 ) 5 0.00 b 0.00
AH
HINGE 0OFPER RHH, DOOR 0.00 & Bl.70 (25.400 | 5 0.00 -] 0.00
HINGE LOWER RHR, DOCR 0.00 § 52.00 (25.00 | -] 0.00 3 0.00
CHECK ASSY, RE DOOR, .00 5§ 150.30 (25.00 | -] 0.00 3 0.a90
DOCR QUTER HEANDLE RR/HH 0.00 § 69.80 {25.00 ) 5 .00 5 0.00
MOULDING BODY, RH 1.00 3 B873.60 (100.00] § 673.60 § 0.00
Sub-Total 5 115.87
Labour
TO REPAIR HH HEAR PORTIONW 1.00 & 200.00 0,00 7 0,00 - 200.00
Others
TO CHECK WIRING AND SYSTEM FUNCTION 0.00 B0.00 0.00 9 0.00 $ 0.00
TO APPLY RUST-PROOFIMG OM AFFECTED 1.00 40.00 b.o0 : 0.00 3 40,00
ARER
TO TRANSFER DOUR MECHANISM 1.00 5 50.00 Q.00 5 0.00 § 50.00
TO REPLACE SUNDRY PARTS 1.00 5 20.00 0.00 3 0.00 3 20.00
TO WASH AND VACUUM 0.00 & 8B0.00 0.00 3 0.00 ) n.ao
T0 RESPRAY REAR DOOR RH 1.00 5 200.00 0.00 5 0.00 $ 200.00
TO RESPRAY ROCKEER PANEL MOULDING 1.00 § 100.00 0.00 5 0.0d 5 100.400
GEAND TOTAL 5 1,385.87

Remark :

Maksa/Model : TOYOTA FHIUS
Accident Date : 03.04.2017

H.B. Payment by chequs should be crossed and

macls payable to 'SMRT Automotive Services Fte Ltd®.

Ho receipt will be issued onless cegquested.

e

-

Authorised Signature
for SMRT Automotive Services Pte Ltd




@smm

Our Ref : TAX/04/17/2005/EB

Date 22/06/2017
To : Claims Department
From : SMRT Taxis Pte Ltd

ACCIDENT INVOLVING SHC4796A AND SJF6028G ON 03/04/2017 ALONG KENT RIDGE
DRIVE

CONFIRMATION OF TAXI RENTAL

This is to confirm the daily taxi rental rate for taxi registration no. SHC4796A is S$133.75 / day.

Kindly proceed to recover any rental loss from the third party as a result of this accident.

SMRT Taxis Pte Ltd
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Vehicle Hub Page | of |
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TAX D4 I§ l']-OD'S - SHc 4196k

Enquire Transaction History

Transaction Histary Details

Log DatsiTme: 04 Apr 2017 / 104822

Assst Type: Yehicla Trarsaction Amaurt $5.35

Asset 1D SJFE028G

Transaction Type ;fm}“'““ Enquiny (GIRO channet External Agency

User ID: Egﬁmmes” BINTE g:;’:eﬁﬂ:;"““"“ 20170404104822650352
7 o

Search Date / Time: 03 Apr 2017 08:10:00

Insurance Company. _ZHINA TAIPING INSURANCE {SINGAPCRE) FTELTD
Information displayed is correct as at the log date and time.

| Enquire Related Logs | Back to List |

L.-der-upun‘RMtlw’lqr

Pleass read through Ihe Privacy Slatement, Terma of Use and Disclaimer,
Piegee do nol use the Back or Forward bullons on your browser as this may alter the results of the ransactions
Bl viewsd wiih |E B 0 SP2 and above 1024 X 728 resalulion

Copyrght © 2017 LTA | Frovecy Sleswment | Tegps of Use | Daclasngr | Raks e Websie




- Khanchna (LKK Auto)

From: Alfred Toh <alfred.toh@sg.cntaiping.com=>

Sent: Thursday, 5 March 2020 3:19 PM

To: Khanchna (LKK Auto); Admin A

Cc: Cecilia Low; Chee So Chow; Alfred Toh; Chee So Chow; Claims Dept of CTI
Subject: RE: Accident Involving SJF&028G and SHCAT96A on 03.04.2017

LKK REF - CC3/CTI17006655/K1mb3
CTl REF - SNM17D01998C02/8 [SIF6028G)

Dear Ms Khanchna

We refer to the above matter,

You may proceed to negotiate the property damage claim on 50% liabllity basis.
Meanwhile, please let us have the Preliminary advice to enable us to revise reserves

Aside to Cecllia, please assist to keep track on the matter

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079309
DID: 65 6389 6183

Email: claimsdept@sg.cntaiping.com

alfred toh(@®sg.cntaiping.com
W: www.sg.cntaiping.com | FB: www.facebook.comichinataipingsg/ | WeChat: A F ¥4 TaipingSG

Disciaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or
partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mail and any copies of it thereafter.

From: Alfred Toh

Sent: Thursday, March 5, 2020 2:52 PM

To: Pinky Wong <pinky @legaloptions.biz>

Cc: Admin A <admin-a@Ikkauto.com>; Khanchna (LKK Auto) <khanchna@Ikkauto.com=; Cecilia Low
<cecilia.low@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>

Subject: RE: Accident Involving SIF6028G and SHC4796A on 03.04.2017

Your REF: 17-AB0-7284-VL.ap.d|

LKK REF - CC3/CTI17006655/K1mb3

CT1 REF - SNM17D01998C02/8 (SIF6028G)
M/s Legal Options LLC

Dear Pinky




Contents of your email duly noted

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd,

3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: 65 6389 6183
Email: claimsdept@sg.cntalping.com
w: A ing. | FB: www.facebook.com/chinataipingsg/ | WeChat: X ¥ ¥i#il TaipingSG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or
partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mail and any copies of it thereafter.

From: Pinky Wong <pinky@legaloptions.biz>

Sent: Thursday, March 5, 2020 2:48 PM

To: Alfred Toh <alfred.toh@sg.cntaiping.com>

Ce: Admin A <admin-a@Ikkauto.com>; Khanchna (LKK Auto) <khanchna@|kkauto.com>; Cecilia Low
<cecilia low@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>; Claims Dept of CT1
<claimsdept .cntaiping.com>

Subject: Re: Accident Involving SIF6028G and SHC4796A on 03.04.2017

Dear Sirs,

Matter was settled on a 50% basis.

Warmest regards,
P

H{m{:g

L.egal Executive

LEGAL OPTIONS LLC

(GST Registration/UEN No. 201203825R)
Tel (65) 6513-2800 DID (65) 6513-2803 Fax (685) 6438-8275

Information in this message is confidential and may be legally privileged. It is intended solely for the person(s) to whom it
is addressed. If you are not the intended recipient, please delete the message and any other record of it from your
system, and notify the sender immediately.

—————— Forwarded message
From: Alfred Toh <alfred.toh@sg.cntaiping.com>

Date: Thu, Mar 5, 2020 at 2:41 PM

Subject: Accident Involving SIFE028G and SHC4796A on 03.04.2017

To: diana@legaloptions.biz <diana@legaloptions.biz>

Cc: Admin A <admin-a@Ikkauto.com>, Khanchna (LKK Auto) <khanchna@|kkauto.com>, Cecilia Low
<cecilia.low@sg.cntaiping.com>, Alfred Toh <alfred.toh@sg cntalping. com>, Chee So Chow
<sochow.chee @sg entaiping. com>, Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Your REF: 17-AB0-7284-VL.ap.dl




- LKK REF - CC3/CTI17006655/K1mb3

CTI REF- SNM17D01998C02/8 (SIF6028G)

M/s Legal Options LLC

Dear Sirs

We refer to your letter of 27 April 2017 pertaining to the above matter.

Please assist to check and let us have an update on the outcome of mutual client’s claim against SHCA796A.

Best Regards

Alfred Toh
Senior Executive
Claims Department
China Taiping Insurance {Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: 65 6389 6183
Emall: claimsdepti@sg.cntaiping.com
alfred.toh .cntai
W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsq/ | WeChat: Xk ¥ $if TaipingSG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or
partial, Is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mall and any copies of it thereafter.



