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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL; 6256 3561 FAX: 6256 4315

Reg. No; 199607198R GST Reg. No. 19-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTELTD Ref :  CS/MSG1TO0537E/M1ghd
.
EE?1FEL{5ENSGGLU£NG BLDG SINGAPORE 04gsgq  Doe: 17032017 ” umlmmm‘llm |‘|
Code: M3G
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, FBA 44182 Veh. Inspected 5JA T953E
Policy No. MSD/AMT/16-972370 Coverage ($) 0.00
Claim No. MSC/17-000442 Excess (3) (.00
Assign From MERIMEN (MONICA CHUNG) |Assign Date 17/03/2017
2 Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 5 Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  15/03/2017 Inspection Date 21/03/2017
Survey held at HWA PENG AUTO SERVICE (1996)
70 WOODLAND INDUSTRIAL PARK E
SINGAFORE 757836
5a. Remarks
A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDAMNCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING N )
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Cancel C
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Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS [Created by insurer]

. Insured: YAP CHIH _l_(ENE Jo: 515699402 Tel_'.' +6581627257
| Main Claimant:  TW PREMIUM AUTOMOBILE PTE LTD, Co. Reg. No.: -
vehicle Reg., No.: |SJAT7953E | Date of Loss: 15/03/2017 00:00 - :59
MSDVMT/16-972370 (Third Party
Claim Type: TP / MSC/V/17-000442 Policy/Cover Note Na,: only)
. _ _ | Coverage: 31/05/2016 - 30/05/2017 |
* wehicle Reg, No. (Insured): FBA4418Z Policy Mo, (Claimant):
| Excess: i
| Repairer: |Hwa Peng Auto Service (1996) {Hq] 70 WODDLANDE INDUSTRIAL PARK E, 757836 Woodlands - Tel: t
; . MSIG Insurance (singnp-ura‘_i Pte. Ltd. {HQ} Tel: +65 6827 7888 . [Handled by Monica Chung PII o
Handling Insurer: Zhen - 6594 2552] & i
| Adjuster: ] ~ LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256- 3561 ... [Imm.Advice due 18/03/2017] ;é
Adj Asg. Remarks: | PRE REPAIR B
ASSOCIATED MAIL RECEIVED - 3 View All | Compose Case Mail :
There are no mail for this case, = =
Ik
- - :
ALL ASSOCIATED TASKS™ View All l Search Tasks ] Create New Taskj Complete | |
e Date Priority Ty pe Task Growp Subject Handlar Assigned By i Donae? 'L
Mo results, -
3 . p— T AL el - T = o T :.,ﬁ:nww.ﬂimm- 'ﬁi]

krtlpa:#)sirgapum.merimen.mmaimsﬂ nodesx cfm Pusebox=MTRadj uster &fuseaction=dsp_clmneader Acaseid= 572157 Raxtid= 2292 TRACFID= 135054208 . 172




Adjuster Immediate Advice

LKK Auto Consultants Pte Ltd {Co.Reg.No:199607188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com:assignments@ikkauto.com
Tao; MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Monica Chung Pei Zhen Date: 04 Dec 2017

Preliminary Advice

Insured Yehicle No : FBA44182

TP Vehicle No
Make

Date of Inspection
Inspection At

- SJATO53E Accident Date 15032017
- TOYQTA COROLLA Assignment Date D 17032017
: 21/03/2017 Est. Duration of Repair : 3.00

' HWA PENG AUTO SERVICE (1996) (HQ})
70 WOODLANDS INDUSTRIAL PARK E9
SINGAPORE 757836

Point of Impact / General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Remarks

Repairer's Estimate (Gross) 8% 269352
Revised Amount 5% 1,677.80
Check ltems (Estimated) St -
Total 5% 1,677.90
Lump Sum Repair 5%

Total lLoss Consideration

New for Old Value 55
Pre-Accident Value 8%
COE [ PARF Rebate 55
Salvage Value 55
Margin for Repair 5%

{ ) The vehicle is economicalinot economical for repair.

{ ¥ ) The above survey was conducted on a 'without prejudice’ basis.

hitps://singapore.merimen.com/ claims/index.cfm?fusebox=MTRclaim& fuseaction=gen...

Page 1 of |

4/12/2017



Ashlez ChnnE (LKK Auto)

From: Rashitha Binte Shahuthuman <rashitha_shahuthuman@sg.msig-asia.com>
Sent: Friday, 17 March, 2017 12:53 PM

To: ‘Cheong Hoh Lee’; 'Ashley Chong (LKK Auto)

Ce: Monica Chung; Rashitha Binte Shahuthuman

Subject: RE: PRE-REPAIR INSPECTION - FBA4418ZJ(OI) / SJATI53E(TP) ON 15/03/2017
Dear LKK,

Please survey SJA7953E on 21/3/2017. We will grant rights to you in merimen by today.

Thank you .

Rasluitia
Senior Admin Officer
Direct line +65 6594 2582 | Direct fax +65 6225 7402 | Rashitha_shahuthuman@sg.msig-asia.com

A

MSIG
2016 Insuver Clalma Team of the Year

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6270 9644 | Fax +65 6225 6371 | Co. Reg. No, 200412212G | www.msig.com.sg | Follow us on ﬁ DEIE

A member of BMeTeTA0) INSURANCE GROUP

From: Cheong Hoh Lee [mailto:mail@cheonghoh.sg]

Sent: Friday, 17 March, 2017 12:40 PM

To: Rashitha Binte Shahuthuman <rashitha_shahuthuman@sg.msig-asia.com=

Ce: Monica Chung <Monica_Chung@sg.msig-asia.com>

Subject: Re: PRE-REPAIR INSPECTION - FBA4418ZJ(01) / SIA7953E(TP) ON 15/03/2017

Hi Rashitha,
We confirm our client’s vehicle is SJA 7953 E and amended our confirmation below:

Our client hereby nominate LKK Auto Consultants Pte Ltd ("LKK™) to conduct the pre-repair survey of the
damages to our client’s vehicle arising out of the above mentioned accident.

Please be informed that our client’s vehicle, SJA 7953 E is ready on 21 March 2017 (Tuesday) at our
client’s workshop, Hwa Peng Auto Service (1996), Blk 70 Woodlands Industrial Park E Singapore 757836.
Kindly contact the person in charge Mr Francis at 9688 5655 before your surveyor attending at the said
workshop.

Thank you.

Regards,
Melody
Cheonghoh Law Corporation




Blk 53 Chin Swee Road #03-05
Singapore 160053

Tel: 8337 8700

Fax: 6337 3700

On Mar 17, 2017, at 12:19 PM, Rashitha Binte Shahuthuman
<rashitha shahuthuman(@sg.msig-asia.com=> Wrote:

Dear Melody,

Please confirm your client's vehicle number, SJA7953E ar SGE9151T 7

Rasiitha

Senior Admin Officer

Direct line +65 6594 2582 | Direct fax +65 6225 7401 | Rashitha_shahuthuman@sg.msig-asia.com
<image001.png=<image002.png>

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore
048581 | Tel +65 6220 9644 | Fax +65 6225 6371 | Co. Reg. No.

200412212G | www.msig.com.sg | Follow us
on <imageD03.png> <image004.png> <image005.png> <image006.png>

=image007.png=

From: Cheong Hoh Lee [mailto:mail@cheonghoh.sg]

sent: Friday, 17 March, 2017 11:24 AM

To: Rashitha Binte Shahuthuman <rashitha shahuthuman .msig-asia.com=>

Cc: Monica Chung <Monica Chung@sg.msig-asia.com>

Subject: Re: PRE-REPAIR INSPECTION - FBA4418ZJ(01) / SIATOS3E(TP) ON 15/03/2017

Dear Monica,

We refer to your email of even date.

Our client hereby nominate LKK Auto Consultants Pte Ltd ("LKK™) to conduct the pre-
repair survey of the damages to our client’s vehicle arising out of the above mentioned

accident.

Please be informed that our client’s vehicle, SGE 9151 T is ready on 21 March 2017
(Tuesday) at our client’s workshop, Hwa Peng Auto Service (1996), Blk 70 Woodlands



Industrial Park E Singapore 757836. Kindly contact the person in charge Mr Francis at 9688
$655 before your surveyor attending at the said workshop.

Thank you.

Regards,

Melody

Cheonghoh Law Corporation
Blk 53 Chin Swee Road #03-05
Singapore 160053

Tel: 6337 8700

Fax: 6337 3700

On Mar 17, 2017, at 8:43 AM, Rashitha Binte Shahuthuman
<rashitha shahuthuman(gse.msig-asia.com> wrote:

OUR REF - FBA44182

WITHOUT PREJUDICE

Dear Sirs,

We refer to your fax dated 16/03/2017.

We propose one of the motor surveyor name in the list below to conduct the joint
pre-repair survey as the single joint expert.

1) LKK Auto Consultants Pte Ltd
2) Formteam Consultancy Pte Ltd
1) Automobile Inspection Services Pte Ltd

To facilitate an expeditious claim settlement, we hope you are agreeable for any
of the above surveyor to be the SJE (Single Joint Expert) .

If not, you may wish to nominate any of the 9 surveyors listed below as the 5JE,
depending on their availability:

1) Adrian Ling
2) Kenneth Kong

3) Marcus Chua



4) Henry Ng

5) Lau Kwok Kwong
&) Frankie Pang

7) Hg You Han

8) Gary Soon

9} Chow Bo Xiong

In your response, please also provide us a list of 10 surveyors as your nominated
SJE, regardless of whether you agree or disagree to our above nominated 5JE. We
may consider appointing one of your nominated SJE in case of any of our nominated
5JE is not available.

NB: If both of us could not agree with each other’s list of nominated SJE, we may
still proceed to appoint a motor surveyor to conduct a pre repair survey & post
repair inspection within the timeline stipulated under the NIMA protocol.

Thank you.

Rasditra
Senior Admin Officer
Direct line +65 6594 2582 | Direct fax +65 6225 7402

<image001.png=<image002.png>
MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong
Building, Singapore 048581 | Tel +65 6220 9644 | Fax +65 6225 6371 | Co. Reg.

Mo. 200412212G | www.msig.com.sg | Follow us
on <image003.png> <image004.png> <image005.png> <image006.png>
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IALITY NOTICE
This e-mall {including any attachments) may contain information that s privileged or co ifidential,
e sending of this e-mail to any person gther than the inte nded recipient 15 Not @ wanver of the
privilege or canfigentiality that attaches to it. 1f you are not the imended recapient, piease notily
the sender immediately, delete the emaill and do not copy, distribute or disciose its contents




1703515 1 5 & H Mosr Pia Lig - Sin Mirg
ENTRY DATE & TIME 1BI0%2017 4327

SINGAPORE ACCIDENT STATEMENT
[MPORTANT NOTICE

1. Fleasa repart gorracty the details of the aceidant to spead up the claims pIOCESS,

2 This Form must ba completed gy the Paolicyholder andior {he Autharised Drvar

3. Infarrnaton provided must be as suihful and accurate 88 oassible. Any willul misrepresentation or witholding of material facts may allow mIurance companies i
repudiate policy ability

4 The iwsua and accaptansce of this Form by insurance companies s ot an admisssan of pelicy liabiity on the part of the insurance campa nigs.

5. Any false rgporting may be referred to the Police for investigation

6. This report will b forwarded by the ingurers of the insurers of the GlA Records Management Cenlre astablished by the General Insurance Association of
Singapore(Gla) fof archiving and that copies of this repart will for a fes be made avadable upon applicaton oy Intere sted parties.

7. By the kedgement of this report 12 the insurers, you hereby consent to the archiving of this report at the centre and ta copies of the report being made available
algresad

ACCIDENT STATEMENT

Date Of Report 16/03/2017 15:27
Date Of Accidant 15/03/2017 16:30
Exact Location Of Accident Along Ang Mo Kio Ave 8
Country/State of Loss Singapore

DETAILS OF OWN VEHICLE
‘ehicle Registration Number SJATEE3E
Insurad/Policyholder
MNamsa Of Registered Owner TW PREMIUM AUTOMOBILE PTE LTD
Co Rag No =
Email Address NOEMAIL
Mokile Phone Mo {LOCAL) +B55-90470064
Altarnative Phang No Office-80479064
Vehicle Particulars
Manufacturer TOYOTA
Model AXID

Exact Purpose for which vehicle was being used
at time of accident

Are you claiming under your own insurance policy

far repair to your vehicle? —

If No, Please state action to be taken Third Party

Vehicle Category Commercial Vehicle
Insurance Company

Mame of Insurance Company China Taiping Insurance (Singapore) Pte. Lid.
Typae Of Coverage Third Party

Flaat Palicy Mo

Policy Mumber DMHCSN 1662571600
Cover Mote Mumber

Driver

Mame of Driver P SHARWIN

NRIC Na 595361230

Date Of Birth 06/10/1995
Docupation Cutdoar

Date Of Driving Pass 200052014

Driving Expenence 2 Years And 8 Months
Gender Male

iobile Mumber

Fax Mumber

Contact Numiper

EMail Address NOEMAIL

Papge | of 16



Address

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Wehicle Registration Number of Driver's Own
Vehicla

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Infarmation

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station
Police Station Name

Police Station Address

Peolice Station Contact

Was notice of intended Prosecution given?

If Yes, against whom?

Circumstances of Accident

REFER ATTACHED POLICE REPORT.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

Mo
Other - HIRER

Collision- Head to Rear (TP Hit Insured)
Clear
Dry

Mo
Yes
Yes

Ma

Yes

kampong Java Neighbourhood Folice Centre

ROAD: 21 Kampong Java Road , POSTCODE: 228882 | COUNTRY

Singapore
TEL NQ: 1800-2955599 - FAX NO: 63918499
Mo

Yes
Mo

Ma

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Calour
Details Of Properties

Mame of Driver
MNRIC/Passpart Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No, Of Passenger {Including Driver)
Details of Witness

MName

Phone Mumber

Email Address

FBA4418Z

SIMON

81627257

Page 2 of 16



g DETAILS OF INJURED PERSON 1

Mame P SHARWIN
Approximate Age

Injunies Sustain

Imjured persan in which vehicle” SJATISIE
WWere seat belts wom?

Was injured conveyed to hospital by ambulance? Mo

Address

Posteode

Page }of 16




Sketch Plan Pg.1

IMPORTANT NOTICE

1. Please report correctly the detalis of the sccident to speed up the claims process.

2. This Farmmust be campleted by the Polievholder andlor the Authorised Driver,

3. Infoemation provided must be as truthful and sccurste as pessible. Any witul misrepresentaton or withholding of meterisl facts may
allow msuranoe companies to repudlate policy liability.

4, The ksue and acceptance of this Form by nsurance companies is nol an adnission of policy liability on the part af the insurance
companies.

5, Any false reporting may be referred o the Police for investisation.

&. The rapart w il be Torw arded by tha nsurers of the GlA Records Management Centre estabished oy the General lisuranse Association
of Singapore {GlA) for archiving and that copies of this reportw B for a fee be made avanable upon application by interested parties.

7. By the indgement of this report ta the insurars, you hereby consent to the archivieg of this report at the centre and lo copias aof the
report being made avaiabie aforesaid.

& Conszent under the Personal Data Profection Act (PDPA)

| undarsisnd, acknow ledge, agres and consent thal

{2} My insurer . my workshop and the General nsurance Association of Singapere ("GIA") mayiare permitted 1o colect, uge, disclose
andior process my personal delafpersonal Information set cul in this [ford and any other parsanal information provided by me or
possessed by my insurer {collectively the "Personal Infor mation”) and disclese and Tansfer such Pergonsl infarmation o all nsurer(s]
who have insured vehicle(s) mvolved in this accident (all insurer{s) w ho have insurad vahicla(s) involved in this accicent shak ba
colectively raferred to as the “Insurers”), the Ingurers’ lew yers/law frms, the Monstary Authority of Sngapare and any relevant
govarrment agency/authority (such as the pofice), for the purpose(s) of -

(1) processing, handling andfor dealing with my clsims inchuding the settiement of the claims ard any necessary investigations refztng o
the claims:

{ii) invastigating tha accident andfor my claime;

{iii) carrying aut andlar dealing with ry instrustions or rogponding 1o any eniguiries by me;

(v} admiristering my claims {insluding the maling aof correspondence, slatemants, invoices, repadts of notices o me, w hich couid imvolve
disclosure of cerain peracnal data about me Lo bring about delvery of the same as wel as on the external cover of envelopesimad
packages); andlor

(v complying with appicabls lew in adninistering, processing, handing andior dealng with my cleims.

{collectively the “Purposas”) y

ibih &ll Insurer(s) who have insured vehiclels) invalved In this accidenl and the surers’ law yersfae firms, meyfare pesmited to collect,
use. distlese andior process my Personal hformation far one or more af the above Purposes; and

() rmy Personal information mayfean be disclosed by any af the surers andior G to their third party service providers or agents
{including thelr law yers/law frms), which mey ba sited culside of Sihgapore, for one or more of the sbove Purposes.

I :

Foicyhalder's Signature { Date & “Driver's Signature t?ﬂ‘.rrwar is not the pelicybaldar) ! Dale Witnessed by Reporting Centre
Tirme & Tima Parsonned

Sketch Plan

A: S5AA153E
b FLA HIEZ

Page 4 of 16



Sketch Plan #2 Pg.1

Describe Circumstances of the Accident

i Péfer To POLILE RESVLT

|
ﬁ
i
r_
|
" ]
|
L
f
|
. =]
Declaration

PWe declarg the furegoing particulars are trua i every respect.

D B

7

i

Faolicyholder's Signature ( Dato & Oriver's Signbu.lre (K driver is nol the paficyhalder) [ Date
Tirme & Tima

|

|
Witnessed by Reporting %’{.trc
Parsonnel

Page 5 of 16



Sketch Plan #3 Pg.1

SINGAPORE
POLICE FORCE

Police Station Of Origin:

#ampong Java N.P.C

24 Kampong Java Road SINGAPORE
228882

Tel No; 1800-2859999

REPORT OF A TRAFFIC ACCIDENT

N A AR

Tr20170316/2093

10f3
Report Mo, Tr20170316/2083

Date/Time Report Made: ' Vide Report No.:

16/03/2017 14:38

[ Station Diary No.:

P SHARWIN APT BLK 8584 TAMPINES AVENUE 5 #04-555 SINGAPORE
521858 i
ID Type / 10 Mo.: Contact No.:
_ﬁﬁ: MO/ 595361230 Home/Office: Mobile: 80472084
Mationality: | Email:
‘SINGAPORE CITIZEN
Sex: i Age: Date of Birth: | Type of Informant:
Male | 21 06/10/1895 Driver
Race: . Language: [Institution / School Name:
Indian English | ITE SIMEI
Occupation: Driving Licence Information.
STUDENT | Class: 3 Date of Expiny: i

| Type of
i Accidant:

Accident:
15/03/2017 16:30 . |

=TH

'| ¥-Junction

| Location:

| Junction of Road 1 and Road 2 |
ANG MO KIO AVEMUE 8

\ ANG MO KIO STREET 31 | |

| Weather: Road Surface: | Road Speed Limit: i
Clear Dry
Traffic Flow: \ Traffic Control: | Traffic Volume: I
Two Way Traffic Light - Werking Moderate -4

[ Type of Coilision: | Anyone conveyed by |
Betwesn Moving Vehicles - Head To Rear l ambulaancs:

'| : ' No

FBA4418Z | Motarcycle | HONDA

WAVE 125R| Orange

| i

LA | | PR
| 8JATOS3E ]Ear TOYOTA COROLLA | Beige ISI.i.gh'tI*,r o i
| AXIO 1.5X Al | Damaged |

| Psdastn Invalved: No o

[ No. of Pedestrians Injured: NIL

[ Use of Pedestrian Crossing: MA

Page 6 of 16



Sketch Plan #4 Pg.1

*»

e FRCs IR A A

T/20170316/2093

Palice Station Of Origin: Zotd
Kampong Java NP.C Report No. Ti2017031872093
21 Kampong Java Road SINGAPORE ’

228892 GONTINUATION OF REPORT

Tel No: 1800-2855888

D Mo. l
B i | ]
| 'Related Venicie I| FRAA4418Z (Motoreycle) ] Contact Nn.| 81627257 —\
| HospitalCiinic | NIL [Classof | Class: NIL
| Driving | Date of Expiry: NIL
| Licence & |
l Expiry Date |

| Date Discharge | NIL
r af Inju MIL

i__Dar,a Treatment | NIL
Nu. of Days granted Medic

" Name .I D Mo. 1 23D

. | |

Related Vehicle | SJATSS3E (Can) Contact No.| 80479064 |

b A : :
HospialiCiinic | VIVA MEDICAL CLINIC Classof | Class: 3 |
| | Diriving Date of Expiry: NIL

[ : Licence & l
| | | Expiry Date|
"Date Treaiment | 15/03/2017 [ Date Discharge | 15/03/2017 .
[No. of Days granted Medical Leave | 03 | Degree of injury | NIL =

Brief Details. : :

On 15/03/2017 at about 1628hrs, | was driving my grab rental car (SJAT953E), st the middle lane of Ang
wio Kic Ave 8. When | approached the junction of Ang Mo Kio Ave 8 and Ang Mo Kio Street 31, the iraffic
light turned red and thus | stoppad my Carn Suddenly | felt an impact from the back and later | realised that
the motercycle (FBAA41 87), which was travelling behind me had rear anded onto my car. Subsequently |
exchanged particulars with she motorgyclist however | could not communicate sffectively with him as he
can only speak mandarin. Subsequently | went to seek treatment at Viva Medical Clinic and was given 3
days of MC as | sustained some neck pain due to the collision.
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Sketch Plan #5 Pg.1

POLICE FORCE AT g

T/20170318/2083

Palice Station Gf Qrigin: of3
Kampong Java N.P.C Report No. T/20170318/2093
21 Kampong Java Road SINGAPORE

228882 CONTINUATION OF REPORT

Tel No: 1800-2955599

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Cartificate to this report. If you den't have
the cerificate with you now, please fax a copy to 85474885 stating the report number as reference.

" Signature Of Officer Recording Tha Report. | Signature Of Informant: o
E/
Staff Sgt SEOW HONG DE, }(A'U'IER%
Signature OF Interpreter:  Date/Time:; '
Mot applicable 16/03/2017 14:39
Cfficer in Charge Of Case: Classification Of Case:
TR AEIT ¢
_Sat YEQ KIA HUAT - =1

_;_~_£C${g13c1 No.: 65476325 = !* |’
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~ HWA PENG AUTO SERVICE (1996) i
70 Woodlands Industrial Park ES
EINGAPORE 757836
TEL.NO; 63656100 / FAX NO. 63656101
E-MAIL: hwapengauto@singnet.com.sg

Estimate Report

Vehicleas Number SJA 7953 E

To Claim Department Make and Model Toyota Axio
Aftn Date Of Accident 15-Mar-17
Tel

Fax

Aftn: Molor Claim Deparimeni
Estimated Repairs Costs

Qty List ltems Unit Price Amount
1 Rear bumper ] 808.20 AL~
1 Rear bumper side retainer $ 53.78 AL :;"'
i(set)  Rear bumper clip 5 35.22 it
1 Rear bumper bracket $ 96,32 X«
1 Rear end panel to repair qu :;
Special nett item 2 8o
1 Rear bumper sensor 5 280.00
Total $ 1,373.52
Labour & Misc C
To remove and replaced damaged parts. $ 720.00 ‘F{?b
To respray replaced and affected panels 3 500.00 56@
To carry out anti rust treatment 3 100.00 3 0
; o
Total $ 1,320.00 ?—3
Grand Total $ 2,693.52
4390
LN
e 330

i (e 641100

] o s uﬂvm
110 Tl approva INSLFANCE L-Ompany =




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING i 2 R p—— -

Case | Notified | EstSubmitted | AdjAssigned |  AdjRpt | AdjSubmitted | InsAuth'ed | Stafus = =
[ 17 Mar 2017 17 Mar 2017 | S$1,300.00 | 5$1,300.00 | Pending for Survey

Main 16:44 Edit Estirmates View Rpt I Report

Edit Adj Rpt ! | Cancel Case

Reference Claim Details

|[Erlat_e_d by insurer]

Insured: | _
Main Claimant: TW PREMIUM AUTOMOBILE PTELTD, Co. Reg. No.: - e —
| Wehicle Reg. No.: SIAT953E - Date of Loss: 15/03/2017 00:00 - :59 =
MSD/VMT/16-972370 (Third Party
Claim Type: TP/ MSC/MN/17-000442 Policy/Cover Mote No.: | Only)
= | Coverage: 31/05/2016 - 30/05/2017

:‘;“:::::;“' Now FEA4418Z Policy No. (Claimant):
, | (Excess: 1 o o
Repairer: ' Hwa Peng Auto Service (1996) (HQ) 70 WOODLANDS INDUSTRIAL PARK E9, 757836 Woodlands - Tel: :I
MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: =65 6827 7888 ... [Handled by Menica Chung Pei
|Zhen - 6594 2552] o B s
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH] .., [Final Rpt
= |due 16/04/2017]
| Adj Asg. Remarks: | PRE REPAIR

Handling Insurar:

Adjuster:

ASSOCIATED MAIL RECEIVED WView All l Compose Case Mail I
There are no mail far this case. |

= e
ALL ASSOCIATED TASKS view All |  Search Tasks |  Create Mew Task | complete |

Duc Date Priority Type Task Group Subject Handler  Assigned By Completed On Created On  Done?
No results,

https://singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=d... 8/12/2017



Merimen e-Claims Page 1 of 2
Claim Documents
*SJA7953E (MSC/V/17-000442)
[FBA4418Z]
TP
TW PREMIUM AUTOMOBILE PTE LTD
Mar 15 2017 12:00AM
[YAP CHIN KENG]
Hwa Peng Auto Service (1996)

Upload Documents | Uplaad Photos | Compose Mew Letter | View Use Viewer ¥
Assessment Reports - — - 1 per page '__ |
Mo, |Finalized On | LKK Autc Consultants Pte Ltd (HQ) _[Thumbnail|  Print

1 |04/12/17 09:45  Adjuster Immediate Advice Y | Load HTM |
Photos/Images - - 3 perF-_“ - | il

No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) - Thumhnail __ Print

1 |22/03/17 11:00 |G-nernwiew : n | Load PG &

7 |22/03/17 11:00 | General View € | LoadIrs il

3 rziEaF? 11:00 | General View o N © | LoadIrs | = |
4 |22/03/17 11:00 | General View - - € | Load IPG ' [V I
5 -zz.fuah? 11:00 iﬁnn-ral View - B | € | Load JF"-‘é _-|§_|. |
6 22/03/17 11:00 | General View ' 1] | Loas e | ]
'T'_zzmam 11:00 | General View o 1] | Load 1PG "__@ i
8 |22/03/17 11:00 | General View 0 erc | [

9 |22/03/17 11:00 | General View _ - —ﬂ Load 1PG | el
10 |22/03/17 11:00  General View - _g_ Load PG | Iﬁ
11__2_2.-'1::3:1? 11:00 ;tnt_rll View - ‘ ﬂ_} Load IPG L

12 -25_}{:3;1? 11:00 | General View - ' € | Load *G | Fil

13 |22/03/17 11:00 Etni.rll View - a . | ﬂ Load G | IE—
14 |22fu3.r1? 11:00 | General View _ - ﬂ_| load G | @

15 |12,.f|}3.-’1? 11:00 G:neml‘.naw S _h | Losd 6 | @

16 |22/03/17 11:00 _Gm-ral vl-_u_._l_ i © | s | @ |
17 |72/03/17 11:00 | General View € | Load IFG il

18 -223:::3.!1? 11:00 -iﬁnnlral View - © | Loz G @ |
19 | 22/03/17 11:00 :G-unﬂ'nl View - ﬂ | Losgses | i
20 |22m3m 11:00 amw.m = & | oaawe | @ ‘
21 |zzman? i1:00 nunaml View o & ' Load 1PG B
22 22/03/17 11:00  General View o | @ | Loadirc jEi '
23 22{1]3}1? 11: IZHJ G‘-enenll View . ? _.Luad PG @__
:2a 22/03/17 11: 00 'General vhw. - . ﬂ Load PG =
| 25 |22/03/17 11:00 Gem:ml View | @ | Load PG ]

26 | 22/03/17 11:00 Gmmulm | @ | wadirs | 1_§J
27 '-zzmyz? 11:00 General View . 6 Load JFG_|_

28 22/03/17 11:00 | General View N | @ | LoadwG |
29 |22/03/17 11:00 | General View o I B © Lurs | @
k] .ézimm? 11:00 | General View = = _i HaRd D | &
3 52103;1? 11:00  General View B - | & | Load G _IEl _
a2 22;133;'1?11 Do |Ean|r|l View - | @ | Load PG | 1]
33 |22/03/17 11:00 | General View - B | ® |easws | B
_34 22;5:‘;,-.'1? 11:00 IGmrlI View - [ ﬂ Load JPG |_
| 35 | 22/03/17 11:00  General View - B | © | weavs | @ |

, |
https://singapore.merimen.com/ claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 8/12/2017




Merimen e-Claims

36 |22/03/17 11:00
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DOCUMENTS CHECKLIST

There a-re no document checklists configured.
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Adjuster Report Page 1 of 3
LKK Auto Consultants Pte Ltd coreqno19sso71e8r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/MSG17005376/T1GH3E2
Date: 08122017
REFERENCE
Handling MSIG Insurance (Singapore) Pte. i i MSDAVMTI16-
Insurer: Ltd, Policy No: 972370
Claimant Insured Vehicle
Vehicle No : SJATIR3E No : FBA44187
Date of Loss:  15/03/2017 Nature of Claim: TP Clalm  M=CATT-

No: 000442

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJATI53E
Make & Model: TOYOTA COROLLA, 1.5 AXIO (A) Engine No: HIDDEN
Reg. Date: 01/M12/2007 (Man. Year: 2007) Chassis No: NZE 1416053680
Colour: White Odometer: 125144 km
Engine Capacity: 1496 cc
Market Value/Mew Car Price: MNIA
Sum Insured (S$): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/70 R14 Rear Tyre Size: 185/70 R14
Front Left Side: Linglong & mm Rear Left Side: Linglong & mm
Front Right Side: Linglong 6 mm Rear Right Side: Linglong & mm
The above values represant the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 1,373.52 947 .80 42562 3099
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,320.00 730.00 590.00 4470
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 2,693.52 1,677.90 1,015.62 rn
Approved Total (Overridden) (S$) 1,300.00
Nett Amount (S$) 2,693.52 1,300.00 1,383.52 51.74
IN c
Date of Assignment: 17032017
Date Inspected: 21/03/2017 Inspected At: Hwa Peng Auto Service (1996) (HQ)
TOWOODLANDS INDUSTRIAL PARK
ES
Singapore 757836
Estimated Period of Repair: 3.0 days

Adjuster: MOHD TAUFIKH

Manager: LOW Al PHING

NQTE: This report represents our findings af the ime and place of inspection stated herein. Such inspeckion has been carmed out o the best of our
knowledge and sbilfy buf any other fabiity under any ofher circumsfances is hereby sxpressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/12/2017



Adjuster Report

Validity:

REPAIR DETAILS

Reference

Part Source: MRM-503 Version: 1.0 (Last Synchronised: 08 Dec 2017)

Parts: 143 TOYOTA COROLLA 1.5 AXIO (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJATI53E)

Page 2 of 3

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 90B.20F *908.20FL
2 1 *REAR BUMPER SIDE RETAINER Mecessary 53.78F *53.78FL
3 1 “SET REAR BUMPER CLIP Mecessary 35.22F *35.22FL
4 1 *REAR BUMPER BRACKET Not Necessary 96.32F *-FL
5 1 *REAR END PAMNEL (NPA) Repair 0.00F *FL
6 1 *REAR BUMPER SENSOR Mot Woarking 2B0.00FS *200.00F5

F=Franchisa par, S=Spchett. L=ListhemDisc

Sub Total (5%) 1,373.52 1,187.20

- List Item Discount on L Items 0.00/25.00% (S$) 0.00 249.30

Total Parts (S§) 1,373.52 947.90
Report was unsubmitted during this print-out, ]
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Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
Ne  Particulars Lab.Type

Labour ltems

1 TO REMOVE AND REPLACE DAMAGED PARTS MNew
2 TO RESPRAY REPLACED AND AFFECTED PANELS MNew
3 TO CARRY OUT ANTI RUST TREATMENT MNew

Gross Labour Cost (5§)

Page 3 of 3

Repairer's Amount
720.00 400.00
500.00 300.00
100.00 30.00
1,320.00 730.00

Feport was unsubmitted during this print-out.

< END OF ESTIMATES >
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