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' P4 V4 LKK Auto Consultants Pte Ltd

B ;; : 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
-_— TEL: 6256 3561 FAX: 6256 4315

Reg Mo 199607198R GST Reg. Mo, 19-9607108-R

Affiliated to Federation Internationala Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTE LTD Ref :  CS/ICTI17005346/R1tb
g?ﬁ%ﬁ&%ﬂ%ﬂ%@%mmm% 079909 Lo ”“””"mmmmm
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GZ B277X Veh. Inspected SGY 7770P
Policy No. Coverage (§) 0.00
Claim No, SNM17D000410 Excess ($) 0.00
Assign From  JASON TEA Assign Date 17/03/2017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer . Steering
Erakes Modification
General
a. Conditions of Tyres
Size Make Balance
R/H Front Tyre mrm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  17/01/2017 Inspection Date 1710312017

Survey held at CARLIFE AUTO ENGINEERING SERVICES

BLK 1002 BUKIT MERAH LANE 3
#01-75
SINGAPORE 158719

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Denise Taz (LKKAuto)

From: Carlife <autolife_sin@yahoo.com.sg>

Sent: Thursday, 8 February 2018 433 PM

To: Denise Tay (LKKAuto)

Subject: Re: RE: SJY 7770P / GZ 8277X ; TP CLAIM : DOA: 17.01.2017 ; CHINA TAIPING

Yes pls close at yr offer.

Thank you

Regds
Tan

On Thursday, 8 February 2018, 3:02:51 PM GMT+8, Denise Tay (LKKAuto) <denisetay @|kkauto.com= wrote:

Dear Sir,

Can confirm?

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay @ lkkauto,com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408833)

From: Denise Tay (LKKAuto)

Sent: Wednesday, 7 February 2018 4:20 PM

To: Admin-D (LKKAuto) <admin-d @ Ikkauto.coms; ‘CarLife' <autolife_sin @yahoo.com.sg>; SUR
<sur@lkkauto.com>

Cc: Rasul (LKKAuto) <Rasul @ lkkauto.com>

Subject: RE: SJY 7770P / GZ 8277X ; TP CLAIM ; DOA: 17.01.2017 ; CHINA TAIPING

Dear Sir,



Attached estimate.

Offer at lump sum $2000, 3Days

Kindly confirm

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay @ lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-26 | 5(408933)

From: Admin-D (LKKAuto)
Sent: Friday, 21 July 2017 10:15 AM

To: 'CarLife' <autolife_sin@yahoo.com.sg=, SUR <=sur@lkkauto.com:>
Cc: Rasul (LKKAuto) <Rasul @ Ikkauto.com>
Subject: RE: SJY 7770P / GZ g277X : TP CLAIM ; DOA: 17.01.2017 ; CHINA TAIPING

Dear Mr Tan,

Thank you for your email.

Dear Denise,

Kindly assist. Our ref: CS/CTI17005346/R1tb

Best Regards,

Ashley Chong | Admin



LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: agsignme lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Carlife [mailto:autolife_sin @yahoo.com.sg
Sent: Friday, 21 July, 2017 10:08 AM

To: Ashley Chong (LKK Auto)
Subject: Re: SGY 7770P / GZ 8277X ; TP CLAIM ; DOA: 17.01.2017 ; CHINA TAIPING

Hi Ms. Chong

Repairs completed awaiting your recommendation on Lumpsum basis.

Thank you

Regds

Tan

On Thursday, 20 July 2017, 17:41, Ashley Chong (LKK Auto) <admin-d @ lkkauto.com=> wrote:

Dear Sir/Madam,

Kindly advise status for SGY 7770P.

If vehicle has been repaired, please finalize with us.

3



Best Regards.

Ashley Chong | Admin

LKK Auto Consultants Pie Lid

Phone: 6841-1972 | email: assignments @ lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

M Virus-free, www . avg.com



IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please repart gomacily the delads of the accident 1o speed up the claims process

2
3

repudiate pokcy ability

4. The issue and acceptance of this Form by insurance companies is nol an admission of policy kabdity on the part of the insurance companies.

B

5. This report will be forwarded by the insurers of the insurers of the GlA Reconds Management Centre eslablished by the General Insurance Association of
Singapore| GlA) for archiving and that copies of this report will for a fee be made svailable upon appEcation by mierested paries.

. This Form must be complated by the Policybolder andior the Authonsed Driver,

. Information provided must be a8 fngehful and gecurate a5 possinle. Any witful misrepresentation or witholding of material facts may allow msurance companies (o

s}

7. By the lodgement of this report to the insurers, you hereby consent 1o the archiving of this repor at the centre and 10 copies of the repon being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

18/01/2017 12:32
170172017 07:20

CARPARK BEHIND BLK 3 DOVER CRESCENT

Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber

Insured/Policyholder

Mame Of Registered Owner

NRIC No

Email Address
Maobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose far which vehicle was being used

at time of accident

Are you claiming under your own insurance palicy
for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Calegary
Insurance Company

Wame of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Mumber
Driver

Mame of Driver
NRIC No

Date Of Birth
Occupation

Cate Of Driving Pass
Driving Experience
Gender

Mobile Numper

Fax Number
Contact Number
EMail Address

SIYTT7OP

WONG JAI CHUAN
S1B01592G

wongjames1967 @gmail.com
(LOCAL) +65-967 20346
Others-867 20946

MAZDA
CXT 2.5L 5EAT

PRIVATE USE

Mo

Third Party
Private Car

Aviva Ltd
Comprehensive
Mo

10588352

MN.A

WONG JAl CHUAN
318015826
06/D41867

Indoor

15/03/1988

27 Years And 10 Months

Male
(Local) +65-967205946

Others-96720546

wongjames 1867 Egmail com

P
MPap

€

Iof 13
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CAR LIFE AUTO ENGINEERING SERVICES

Mailing address: 20, BINCHANG RISE SINGAPORE 579887

W/shop address: BLK 1002 BUKIT MERAH LAME 3 # 01-75 SIMNGAPORE 159719
E-mail : autolife_sin@yahoo com g
Tel: 62733810 Fax: 6278 7522

Date : 20-Dec-16

Address : WONG JAI CHUAN Reference : TP 1084/01117

Vehicle No : SJY TTT0P

Make/Model : MAZDA CX7
insurance Co. : AVIVA

RE : QUOTATION REPAIRS TO SJY 7770P FOR THIRD PARTY CLAIMS.

PARTS REQUIRED Qary AMT $
1) FRONT BUMPER 1 $ 973.000% —
2) FRONT BUMPER RETAINER 1 $ 48.00A2~ ";’w_'
3) FRONT GRILLE 1 $ 362.00 - ¥
4) FRONT GRILLE LOGO 1 $ 64.00CRA ~~
5) CLIPS 10 $ 78.00A%
B) FRONT BUMPER ENFORCEMENT 1 $ 620.00 THIVY
7) FRONT BUMPER BACKET 1 $ 48.00 paw —
LIST PRICE TOTAL $ 2,193.00
LESS DISCOUNT 20% $ 438.60
LIST PRICE TOTAL AFTER LESS $ 1,754.40
NETT PRICE TOTAL $0.00
TOTAL PARTS COST l $1,754.40]
LABOUR AND MISCELLANEOUS CHARGES
1) TO REMOVE & REPLACE FRONT BUMPER,ENFORCEMENT § 800.00 02
GRILLE AND TO PANEL BEAT & ALIGN ( 4 days)
2) TO PUTTY & SPRAY PAINT FRONT BUMPER & OTHER $ 400.00 22
AFFECTED AREA. (2 PANEL)
3) TO CHECK & RECTIFY WIRING & FOCUS HEADLAMP $ 60.00 Su
LABOUR TOTAL {‘f?' oW & I 1,260.00 |
e
e i o e _mnﬂﬂ';) REPAIRCOST 9 fﬂuy) [s 3.01a40]
o To resurvey beforelafier spray painting
o To display damaged pari{s} during resurvay ._{ 5
o Paris prices are subject to confirmation
= Third barty survey is on @ “Without Prejudice” bas™- 1 éy Imw
» No Fegal modiication(s) is aliowed [ To
» Supplementary st be resurveyed and
uﬂuuummmm Compary ? ﬁ_n‘b- v ‘,]yi/'"
Acknowiedged by Repairer :5
Signatune:




20212018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER le.:mﬂr.

— S - + —_— S — - — —_—
| Zas Mobified |I L Submitted Ady Assigned | Ad] Rpt Adj Submitted [Ins Auth'Ed ' -c-::..~. |
| . — AT B UHTES I
{6 M a0 |04 Mu-,.r 2017 $$2,000.00 '$$2,000.00 Pending for
Main | 2051 Edit Estimates || View Rpt | Survay Regart
_ Edit Adj Rpt | | | Cancel Case

Reference Claim Details Documents Shaw All I

CLAIM SUBFOLDER DETAILS - — [[Crented by insure e
Insured B KIT LDGIETI& SERVICES PTE LTD, Co. Reg. Mot {

Mﬂ[‘.laimant o |WDHG JAI CHUAN

\Vehicle Reg. No.: |SJ‘|"???EIP Date of Loss: ' 1?!01;"251?.:65_]:01] - :59
| | Claim Type: TP Policy/Cover Note No.: DMCVSN1679161600

"..I’EI‘IIClE.' Reg. Mo, (Insured): =’E—Z—82_??X B . uF'oHc'.r No. (Claimant):
|Ex¢,255 550’ oo

Car Lifu Autn Englnnerlng Senﬂnus [TG'A‘H] BLE 1002 #01-75 BUKIT MERAH LANE 3, 159719 Bukit
|Merah - Tel:

' China Talplng Insurance {SIngapure] Pte. Ltd. {HQ} - Tel: 6389 6111 . [Handled by Jason Tea -
633961?1]

o " LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due
Afjastel: 116/05/2017) _ gkl

|Adj Asg. Remarks: |AS SPOKEN OVER PHONE ON 17/03/2017. TO CONDUCT PRS ON WP BASIS

| Repairer:

Handling Insurer:

'ASSOCIATED MAIL RECEIVED view All | _Compose Case Mail | |

|There are no mail for this case. |
|

| ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |

Mo results.

https-:.n'.n’s:ingapﬂre.merimn.mnﬂulaims-l'lnda:.cI‘n1‘?‘!usebojl:=MTR.ijuslar&fusamlinn=dsp_chﬂhaade¢&¢asaid=5&BB=4?&GIIH=235|JB4&CFID=2395??1T... 12
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Upload Documents | Upkoad Photos 1 Compose New Let‘til

Merimen e-Claims

Claim Documents

*SI¥Y7770P
[GZ8277X]
TP
WONG JAI CHUAN
Jan 17 2017 12:00AM
[KIT LOGISTICS SERVICES PTE LTD]
Car Life Auto Engineering Services
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212172018 Merimen e-Claims

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: || Handling Insurer
Mote: Remarks are privaleé unless you show it to other parties.

rrttps:ffsdngapnrﬂ.rnarIman.mnﬂclaimaiinﬁa:.ch?fusabox: MTRdoc&fuseaction=dsp_docview&damainid=1 Robjid=589947 Aextid=235094&corale=48C.. 212



212172018 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1sssorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI7005346/R1TBS2

Date: 21/02/2018

R MCE
Handling Insurer:  China Taiping Insurance (Singapore) Pie. Ltd. Policy No: DMCVSN1679161600
E‘:[’““"t Vehicle ¢ ;v7770p Insured Vehicle No :  GZ8277X
Date of Loss: 1710172017 Mature of Claim: TP Claim No:  N/A
DESCRIPTI IDENTIFICATI FWVEHICLE
Reg No: SJYTTTOP
Make & Model: MAZDA CX-T, 2.5 (A) Engine No: L510398421
Reg. Date: 12/05/2011 (Man. Year: 2010) Chassis Mo: JMBER10L2A0208352
Colour: Black Odometer: 158377 km
Engine Capacity: 2488 co
Market Value/Mew Car Price: MIA
Sum Insured (S§): Market Value/New Car Price
COMNDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TY
Front Tyre Size: 2B5/60R18 Rear Tyre Size: 285/60R18
Front Left Side: Michelin & mm Rear Lefi Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent the remaining fyre freads depth
COST OF CLAIMS - ~ Repairer's  Adjuster's Difference  Diff %
Parts 1,754 40 968.80 785.60 44 78
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,260.00 530.00 730.00 57.94
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S$) 3,014.40 1,498.80 1,515.60 50.28

Approved Total (Overridden) (S§) 2,000.00
Nett Amount (S%) 3,014.40 2,000.00 1,014.40 33.65

INSPECTION
Date of Assignment: 04/05/2017

Car Life Auto Engineering Services (TOWN)
Date Inspected: 17/03/2017  Inspected At: BLK 1002 #01-75 BUKIT MERAH LANE 3
Singapore 158719
Estimated Period of Repair: 3.0 days

Adjuster: MOHD RASUL Manager: DEMNISE TAY KWEE CHENG

NOTE: This repor represents our findings af the time and piace of inspection stated herein. Such inspection has been caried out fo the best of our knowledge and abilily but
any other Habitly uider any other circumstances 18 hereby exprassly excluded,

hnpsﬂsingapura.m&ﬁmen.mmfclaims.-'indsx.cfm?‘lusrequ=MTRadjuslsr&fucsaacljun=gan_printrpt&cassld=5399-i?&axlld=235094&CFID=2395??1 TEC.., 13



212112018 Adjusier Report

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 21 Feb 2018)

Parts: M1-5UV MAZDA CX-7 2.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour; Repairer's {Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SJY7770P)

[Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 973.00FL *873.00FL
2 1 “FRONT BUMPER RETAINER MNecessary 48,00 FL *48.00 FL
3 1 *FRONT GRILLE Serviceable 362,00 FL -FL
4 1 *FRONT GRILLE LOGOD Cracked 64.00 FL *64.00FL
5 10 *CLIPS Mecessary T8.00FL *78.00 FL
5] 1 *FRONT BUMPER ENFORCEMENT Serviceable 620.00 FL *-FL
7 1 *FRONT BUMPER BRACKET MNecessary 48.00FL *48.00 FL

F=Franchise part. L=ListhemDisc, _— —_————

Sub Total (S$) 2,193.00 1,211.00

- List Item Discount on L Items 20.00/20.00% (S%) 438,60 24220

Total Parts (S$) 1,754.40 968.80

Report was unsubmitted during this print-out. |

hnps:ffsingapnre_manman_mnﬂclaamsiindsx.cﬁn'?‘fuaehax= MTRadjuster&fuseaction=gen _printrplécaseid=589947 &exlid=235094&CFID=2895TT17&C. .. 203



2112018 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneocus items selected,

Recommended Labour

Noe Particulars Lab.Type Repairer's
Labour ltems
1 TO REMOVE & REPLACE FRONT BUMPER, ENFORCEMENT, GRILLE Mew 800.00
AND TO PANEL BEAT & ALIGN.
2 TO PUTTY & SPRAY PAINT FRONT BUMPER & OTHER AFFECTED AREA.  New 400.00
3 TO CHECK & RECTIFY WIRING & FOCUS HEADLAMP. New 60.00
Gross Labour Cost (5§) 1,260.00

Amount

300.00

200.00
30.00

530.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps:/'singapore. mermen.comiclaims/index cim?lusebox=MTRadjuster&fuseaction=ga n_printrpticaseid=580947 &exlid=2350944CFID=28957TT17&C.., 3/3



