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From:
Sent:
To:
Cc:

Subject:

HiCatherine,

You may close your file

Steve Lim
Manager - Claims

ERGO lnsurance pte. Ltd.

5Temasek Boulevard, #04-01 Suntec Tower Five
Singapore 038985
DlD.: +65 6829 3197
Fax.: +65 6A29 9247
steve. lim@ergo.com.sg

W\,VW.efqO.COm.SO

Steve Lim <steve.lim@ergo.com.sg>
Wednesday, 12 September, ZOlg Ll:24 AM
Catherine Chong (LKK Auto)
'assignments'

RE: REINSPECION OF pA428E Our Ref: DSMFH14OO747

ERGO is one of the major insurance groups in Germany and Europe. worrdwide, ERGo is represented in more than 30 countries and concentrateson h.urope and Asia. ERGo is parr of Munich Re (Group), one of the *orio,. r"riing risk carriers.
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From : Catherine Chong (LKK Auto) [ma ilto :admin_d@ lkkauto.com]
Sent: Tuesday, 11 September,2OiB 3:19 pM
To: Steve Lim
Cc: 'assignments'
SubJect: RE: REINSPECION oF PA428E our Ref: DSMFH1400747

Dear Steve,

we refer to the above-mentioned and your emair dated on 03/03/2017.

we regret to inform you that we are unable to arrange an appointment to conduct a physical re-inspection on thisvehicle PA 428E.

This case has been pending for a long time due to the unavailabirity of the owner, therefore we decided totemporarily close this case.

Kindly advise us if there is any arrangement made and will be grad to re,open the case accordingly.

Best Regards,

Catherine Chong lAdmin
LKKAuto Consultants pte Ltd
Phone:674r-8434 | email: assignments@lkkauto.com 

I far 6256_4315

HB$&



From:
Sent:
To:
Cc:'
Subject:

Dear Steve,

Catherine Chong (LKK Auto) <admin-d@lkkauto.com>
Tuesday, 11 September, 201g 3:19 pM
'Steve Lim'
'assignments'

RE: REINSPECTION OF pA428E Our Ref: DSMFH14OO747

we refer to the above-mentioned and your emair dated on a3/a3/20l7.

we regret to inform you that we are unable to arrange an appointment to conduct a physical re-inspection on thisvehicle PA 428E.

This case has been pending for a long time due to the unavailability of the owner, therefore we decided totemporarily close this case.

Kindly advise us if there is any arrangement made and will be glad to re-open the case accordingly.

Best Regards,

Catherine Chong I Admin

LKKAuto Consultants pte Ltd
Phone: 674r-8434 | email: assignments@lkkauto.com I fax:6256_4gt5
Blk 5r, Paya Ubi Industrial park, Ubi Avenue L, #o2-z1 | S(+ogqSS)

From: catherine chong (LKK Auto) [mairto:admin-d@rkkauto.com]
Sent: Thursday, 4 May, ZOLT 4:36 pM
To:'Steve Lim' <steve.lim@ergo.com.sg>
cc:'assignments' <assignments@lkkauto.com>;'sUR, <sur@lkkauto.com>
Subject: RE: REtNSpEcroN oF PA42BE our Ref: DsMFH14oo747

Dear Steve,

Thank you for your email.

Please be informed that our surveyor went down for the Re-lnspection on
up at the prescribed time and place.

Best Regards,

Catherine Chong lAdmin
LKKAuto Consultants pte Ltd
Phone:574r-8434 | email: assignments@lkkauto.com I far 6e56-43r5
Blk 5r, Paya Ubi Industrial park, Ubi Avenue L, #ci2_25 | S(+ogggg)

I3.A3.2017 , but the owner did not turn

Sent: Thursday, 4 May, 20L7 4:26 pM


