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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl industrial Park. Singapore 408833

TEL: 8256 3561 FAX: 8256 4315

Reg. No: 188507188R GST Rog. No. 18-860T198-R

Affiliated fo Federation Internationale Des Experts En Automohila

MSIG INSURANCE (SINGAPORE) FTE LTD

16 RAFFLES QUAY

Rel CSMSG1TO03BE2/R1gh3

Dnia 24-02-2017

#24.01 HONG LEONG BLDG SINGAFORE 048581

IR

Coda: MSG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh, Inspected SKW B474A
Palicy No. MSDNVPCP/M6-002215-00 Coverage (§) 0.00
Claim No. MSCA/1T-000316 Excess (5) 1,500.00
Assign From MERIMEN (KWOK WOON Assign Date 24/022017
CHOO)
2. Vehicle Particulars & Condition
Make & Model c.c a
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Medification
Genaral
3, Conditions of Tyres
Size Make Balance
R/'H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
l
5. General Information
Accident Date 23/022017 Ilni pection Date 24022017
Survey held at  HITACHI CAPITAL (8] PTE LTD
JUN TAIYO SERVICE CENTRE
NO, B FOURTH LOK YANG ROAD
SINGAPORE 629705
5a. Remarks
AITHE MARKET VALUE IS §§————{EST. AVERAGE)
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS




T . . Merimen s-Clams

v ...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING )
|34 rep 2017 |24 Feb 2017 124 Feb 2017 New Assignment

Main 10:15 15:02
Sendback Est 5$16,968.40 I Cancel Case

I tail Reference Clalm Detalls Documents _Shaw Al |
| CLAIM SUBFOLDER DETAILS o - .
| Insured: | HITACHI CAPITAL AISA PACIFIC PTE LTD, Co. fieg, No.: 199400355N !
| Wehicle Reg, No.: . SK\!H?JA | Date of Loss: 23/02/2017 06:00 - :59
: MSD/VPCP/16-002215-00
Clsim Type: oD / MSC/V/17-000316 Policy/Caver Note No.: {Comprehansive)
Coverage: 14/10/2016 - 13/10/2017
Excess: 551,500.00
Repairer: Hitachl Capital Asia Pacific Pte. Ltd (HQ) No 8 Fourth Lok Yang Road, 629705 Plonesr - Tel: 64653042
Handling Lnsurer: ?;Iflt;;g;rlm {Singapaore) Pte. Ltd, (HQ) - Tel: +65 6B27 7888 ... [Handled by Kwok Woon Choo -
Adjuster; |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 25/02/2017]
Driver/Custadian: 'CHOW KERR CHUEN (ZHOU KEQUAN) (31 / Male), NRIC: SB511081), Tel: +6598325234
| Ad) Asg. Remarks: TO REVERT
ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
There are no mail for this case. B
ALL ASSOCIATED TASKS™ view All | Searcn Tasks | Create New Tesk | Complete |

iy Typ u Groug Lot wuukhas alinad B _

No results

hitps:/{s ngapore merimen.comiclal ms/index ctm Phesbo=MTRaduster Afiseaclion=dsp_cl mheader Aoasei=5641138xu0=2707326CFID=12883T234C 2
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From: Shiau Chan [LKKAuto)

Sent: Friday, 25 May 2018 10:57 AM

To: ‘Jamilah, Binte MohdKassim'; SUR; Admin A; assignments; Taufikh {LKKAuta); Rasul
(LKKAuto); Guo Qiang (LKKAuto); Asher Sng (LKKAuto); Vic (LKKAuto)

Cc Kevin, MJ Leong

Subject: RE: LKK QUTSTANDING CASE FINALISE (BY GRANT CHONG) - URGENT

Dear lamilah,

SKW 6474A (DOA: 23/02/2017) — Confirm final fig $16,710.35 before excess $1,500.00 & GST and 12 repair days.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewse@lkkanto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408953)

From: Jamilah, Binte MohdKassim [mailto:jamilahbegum @hcspl.com.sg)

Sent: Monday, 30 April 2018 12:42 PM

To: SUR <sur@Ikkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>;
Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; Rasul (LKKAuto) <Rasul@Ilkkauto.com>; Guo Qiang (LKKAuto)
<GuoQiang@Ilkkauto.com>; Denise Tay (LKKAuto) <denisetay@Ikkauto.com>; Asher Sng (LKKAuto)
<AsherSng@Ikkauto.com>; Vic (LKKAuto) <vicalpeh@Ikkauto.com>; Jas Khine (LKKAuto) <jaskhine@lkkauto.com>;
Janice Lee (LKKAuto) <Janicelee @lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Cc: Kevin, MJ Leong <kevinleong @hcspl.com.sg>

Subject: RE: LKK OUTSTANDING CASE FINALISE (BY GRANT CHONG) - URGENT

Dear All,

Good Afternoon.

Please take note Grant has resigned.

Only 3 cases closed since (in red).

Appreciate your immediate action to close the balance cases before Mid May 2018.

Thank you & regards,

Jamilah

Admin Assistant

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automabile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705

t: 6833 6265

2! jamilahbegum @hcspl.com.sg

w: www._hitachi-capital.com.sg




Claim Audit

= AUDIT TRAIL _ = -
M. Oon Audit Remarhs (R By |
1 24 F2017 oy veh Model Changed (204073) TOYOTA VELLFIRE 2.5 (A). choﬁom
Reg No: SKWE474A. Palicy No: MSD/VPCP/16-002215-00, Acct Date: 2017/02/23.  (R] Grant
2 '“,m 207 cim created Claim Type: 00, Insurer: MSIG Insurance {Singapare) Pte. Ltd. (HQ). Workshop: Hi Chong Kean
o931 tachi Capital Asia Pacific Pte, Ltd (HQ), Created from SAS:MIT117025085 Yap
[R] Grant
3 JAFER20LT o Submitted 16968,40. Chang Kean
10:18 Yag
4 24 Feb2017 €o Assi MSIG In e (S re) Pre. Ltd. (Internal Surveyor):a if ¢ 1] Lul Siaw
11:53 Adj gned SUrENC ingapo . Lid. ] Wl
3 B 2017 s Naxt Rpt Changed  Next Rpt:Im. Advice.Due Date:2017/02/25 L
6 247202017 adj Mandate Set Approved:25000.00.Reinsp:Ad) decides. Tl i
24 Feb 2017  Chm Registration s [1] Lul Siew
7 1153 Modifled Excess: -> 1500.00. Wel
g 24 Feb 2017 Assignment 1st [A] Ho Pei
13:40 Accessed Fang
24 Feb 2017  Ad) Assignment [1] Kwok
10 23 #5 2017 gy Est Detalls Deleted Deisting Est Details For Cancelling Adjuster Assignment il |
Kwok
11 32 Fe0 2017 a4y co Assigned LKK Auts Consultants Pte Ltd (HQ):TO REVERT Gl
24 Feb 2017 ) , [1] Kwak
1233 Adj Mext Rpt Changed  Next Rpt:Im. Advice Due Date:2017/02/25 ol ot
" Kwiok
13 2 FeB 3017 g Mandate Set Approved: 25000.00.Reinsp:Ad deciges. vﬂin 0
A] Ashley
24 Feb 2017 Assignment 1st [
14 15:03 Accessad :hur:nﬂitn
[A] Ashley
15 2270297 agy Adjuster Assigned  [None] -> MOHD RASUL Chong Chin
’ Yan
27 Feb 2017 [A] SH1AU
16 10:47 Adj Rpt Initiated CHAN
27 Feb 2017  Adj Im, Advice ] : [A] SHIAU
| i pon vk Next Rpt:Final Rot.Due Date:2017/03/26 e
18 'f;_,ﬁ 2017 adj Next Rpt Changed Next Rot:Final Rpt.Due Dats:2017/03/26 ["‘3__.!15'::;"”
19 37 FE0 3017 pgy Mandate Request  CurReq:10346.30:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL b} e
27 Feh 2017 MNext Rpt:Final Rpr.Due Date:2017/03/26. Mandate Remarks: a If ¢, check [tems to  [I] Lul Siew
20 4339 Adj Next RptChanged . . firmed Wei
21 1502017 agj Mandate Set Approved:9908.60:a If ¢; check items to be confirmed TR0 £ Sy
Grant
20 Jul 2007 Clm Supp Created [R]
22 1p:45 (5:616789) g e
[R] Grant
B T 6371.75, Chang Kean
: ] Yap
20 Ul 2017 Ad Co Assigned ) [1] Merimen
R oy g LKK Auto Consultants Pte Ltd (HQ): e
4 210l 2017 Supp Combined [A] SHIAU
09:43 (5:618789) CHAN
24 May 2018 Adj Im. Advica : ; [A] SHIAU
2630 o Bl Next Rpt:Final Rpt.Oue Date:2017/03/26 Lo
24 May 2018 Cur.Req:16710.35:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. KINDLY AP [A] SHIAU
27 13.43 Adj Mandate Request .. ON SUPPLEMENTARY. CHAN
28 25 M8V 2018 4 Naxt Rpt Changed  Next Rpt:Final Rpt.Due Date:2017/03/26. Mandate Remarks: 8 i ¢ U7 Lad St
25 May 2018 : = [1] Lui Siew
2023 C% AdjMandateSet  Approved:16710.35a i ¢ . e |
Date From (4| TH ] pate To 4|75 e Audit Typa tone v Ge
ACTIVITY - - B = =
No record =" e _ B
‘Merimen Billing for this case - Transaction History . S
| K NG il Dote Tl | Tl T | !'I.I':.il e | Bad 3 i
1390900 | 24/02/2017 Motor | Hitachi Capital | Hitachi Capital | SKWE474A | g
09:31 Asia Pacific Pre. | Asia Pacific Pte.



Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno1sssariser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933
Tel: 6256-3561 Fax; 6844-8805 Email sur@Ikkauto.com;assignmenis@lkkauto.com

To: MSIG Insurance (Singapare) Pte. Lid, From: LKK Auto Consuliants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 5GX Centre 2 Paya Ubl Industrial Park
Singapore DBBB0T Singapore 408933
Attn:  Kwok Woon Choo Date: 24 May 2018
Preliminary Advice
Vehicle No  SKWEB4TAA Accident Dats : 23j0272017
Make : TOYOTA VELLFIRE Policy No. : MSDIVPCPIME-
002215-00
Assignment Date  : 24/02/2017 Excess : §8$1,500.00
Date of Inspection  : 24/02/2017 Est. Duration of Repair :12.00
Inspection Al  HITACHI CAPITAL ASIA PACIFIC PTE. LTD (HQ)
NO 8 FOURTH LOK YANG ROAD
SINGAPORE 629705

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front o/s portion and parts claimed are consistent to the accident.

(ESTIMATE 516,868.40 +
Repairer's Estimate (Gross) 8% 23,340.15 SUPPLEMENTARY
$6,371.75)
_ (INCLUSIVE OF
Ravised Amount 5% 16,710.35 SUPPLEMENTARY)
Check ltems (Estimated) 55 0.00
Total 5% 16.710.35
Lump Sum Repair 5%
Total Loss Consideration
Mew for Old Value .55
Pre-Accident Valus 8% 153,000.00
COE / PARF Rebate 55 95,723.00
Salvage Valua p21-
Margin for Repair 85 57,277.00

Remarks
{ X ) The vehicle is economical for repair.

( X ) The above survey was conducted on a ‘without prejudice’ basis. KINDLY APPROVE ON SUPPLEMENTARY.



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Monday, 27 February, 2017 5:48 PM
To: Chong Kean Yap

Ce: SUR

Subject: VEHICLE SKW 6474A DOA: 23/02/2017

Dear Mr Chong,

As instructed by our client MSIG Insurance Company, please proceed to repair the insured vehicle SKW 6474A
[excess $1,500.00),

if there are any check items or supplementary items please inform our office’s Assignment Team at : 6741 8434 to
arrange our surveyor for inspection.

Any supplementary items are subjected to further approval from our client.

Hest Reaards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pre Lid

Phone: b2gt-4561 | email: siewse@ kkauto.com | fie: 6256-4315

Blk 51, Paya Uhi Industrial Park, Ubl Avenue 1, woz2-25 | S(goBa31)



HITRANT Meriman e-Claims

View Received Message

This mail is associated with :

SKEWa4T4A (MSC/V/1T7-000316)
oo
Feb 23 2017 6:00AM
[HITACHI CAPITAL AISA PACIFIC PTE LTD)
Hitactn Capial Asia Pacific Pte. Lin

Reply | Reply All | Mark as Unread | Print Message | Delete Message | Forward |

From MS1G Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent or 27/02/2017 13:39 PM.
Ta LKK_HQ

Subject  Alert - Adj Mandate Approved ($$9909.60) - SKWE474A - Claim Handler: Kwok Woan Choo

|Approved:990%.60 a If c; check items to be confirmad

DOCUMENTS SUMMARY
There are no documents,

hittps: isingaspore, manmen.com/clams/index. cim Husabar=SVCmail&luseaction=asp_view&moce=14iinboxid=360815&8iDomainid=118I0bjid=830&IReci . 112




ymaT ) " Afjuster Immediate Advice
) “w Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd wcoregne tsssorass)

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408533
Tel 6258-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pie. Lid. From; LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubl Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubl Industrial Park
Singapora 068807 Singapore 408933
Atin:  Kwok Woon Choo Data: 27 Feb 2017
Preliminary Advice
Viahicle No (SKWEATAA Accidant Date 123022017
Maksa : TOYOTA VELLFIRE Policy No. : MSDAVPCPMB-
002215-00
Assignment Date  : 24/02/2017 Excess : 551.500.00
Date of Inspection - 24/02/2017 Est Duration of Rapair :12.00
Inspection At . HITACHI CAPITAL ASIA PACIFIC PTE. LTD {(HQ)
NO 8 FOURTH LOK YANG ROAD
SINGAPORE 629705

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front o/s partion and paris claimed are consistent o the accident

Repairar's Estimate {Gross) 55 16.968.40
Revised Amount 55 990860
Check llems (Estimated) 55 436.70
Total 55 10,346.30
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%

Pre-Accident Valua 55 153.000.00
COE | PARF Rabate 5% 9572300
Salvage Value 55

Margin for Repair 5% 57.277.00

Remarks
{ X ) Thevehicle is economical for repair.

{ X ) Theabove surveywas conducted on a ‘without prejudice’ basis, WE HAVE NOT AUTHORISE REPAIR.

hitps-ffsingapora mariman, com 'clam s ndex cfm Tusebor=5V0 dociluseachon=dsp_viewersmart&docio=27676606&preview= 1&nclayout=18CF ID=127T.

L



PARF/COE Kebate Enquiry Page | of |

Tt hikirm +

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Cwner ID Type Company

Omingr 1D 0agsN
Vehicle Details

Vehicke No. SKWE4T4A

Vishicle to be Exported No
Intended De-registranon 27 Feb 2017

Dt

Vehiche Maka TOYQTA

Viehicks Modal VELLFIRE 25 CVT SR
Primary Colour Black

Marutactunng Year 2015

Engine No 2ARHB40659
Chassis No JTNGF3DH208002862 1, 6\1\)
Maximurn Power Qutput: 134.0 kW (178 bhg) I{ [

Crpen Markat Value: S45.427.00 q
Original Reglatration
Orig 08 Nov 2015 /,1 1

First Registration Date’ 02 Nov 2015 g/l v
Tranafer Count 0 t'//-
Aciual ARF Paig:; §55 558 00

Intended PARF Rebate Details
FARF Elgibility Yes

E:LF;F Eligibility Expiry 08 Nov 2025
PARF Rebale Amount $41 69800
Intended COE Rebate Details
COE Expiry Dats 08 Nov 2025
COE Categary B - Car (above 1600cc or §7kW [ 130bha])

COE Penod| Years) 10

QP Pad $62.101.00
COE Rebale Amount 554 025,00 g 9
Total Rebate Amount: $95,723.00 %7

Tha miormation contamed harein is correct 88 at 27 Feb 2017
| OK

Land Iruni[uul%‘\u'lrhmlv

Please read through the Privacy Statement, Terms of Usa and Disclaimer
Fiease go nol use the Back or Farward butions on your browser as [his gy afler the resulty of the ransactions
Eest viowed wilh IE & 0 5P and sbove 1002 X 76 resaluton

Copyright ©2017 LTA | Prigpey Stwtein | Torms of Lisg | [hicgerm: | Rals Hig Eaa | Rwle this g Service
LB
s
(55

"\'g
https:#vrl.Ita,guv.sgflta.a'wlfacﬁurﬁeuquireRebatcByPuhlicHefurcDereglnput?FUNC'ﬂ... 27/212017



SINGAPORE ACCIDENT STATEMENT
MPORTANT NOTICE

| Plasss report corrpcily e dainds of the sceden! 1o soesd wb The CEMe Drocess

2 Thms Form rmusl] be completed b the Pohicvholdet Bnd/oc the AlSonied L. vl
1. information orovded must be @e ipyihful AN goourghs AS poaaibE any wilful misrepressm

repudimie pohicy ety

4 Tha saus and sccsplance of this Somm by maursncs companies o not an admission of policy liabdity on the part of the RTance Companies

5 Apy faige n £ P
B This repert wil be forwardes oy T nsurern of the meurers of e G4 Bacamds Managemant Cenire establabed by ihe Gansrgl raurance Assooabon of
Singapore(GIA) for Erchiving and that copses of this repord wil for 3 fes be made svailabls upon agplicabon By ineresiEa parken

T. By the lodgamest of Inis AAPOR 10 S mauren. you hereby consent 1o Me anchivng of the repart st e centre and 10 Sopee of the report eing made svailable

aforesmin

Date Of Repon

Dat= Of Accident

Exact Location Of Accident
Country/State of Loss

23/0272017 10:20

230272017 0645

PIE(TUAS) TOH TUCK/BUKIT BATOK EXIT
Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
MName Of Registersd Owner
Co Reg No

Email Addrass

Mobile Phona No

Allernative Phane Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which venicle was being used
at tme of accidant

Are you claiming undar your own Insurance policy
for repair to your vehicla?

It No Please state action to be taken
Vemcla Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleat Policy

Policy Number

Cover Note Numbsar

Driver

MName of Driver

MRIC Mo

Data Of Birth

Qczupation

Data Of Oriving Pass

Driving Experignce

Gander

Mobile Number

Fax Number

Contact Numbaer

EMail Addrass

SKWE4T4A

HITACHI CAPITAL AISA PACIFIC PTE LTD
189400329N
JUNTAIYO@HCSPLCOM.SG

Office-84663022

TOYOTA
VELLFIRE-25 (A)

Yes

Private Car

MSIG Insurance (Singapara) Pte Lid
Comprehensive

Yas

MSD/VPCP/16-002215-00

CHOW KERR CHUEN (ZHOU KEQUAN)
S8511081.

17/04/1585

Outdoor

01122003

13 Years And 2 Months

Male

(Local) +65-08325234

KERRCHUENEGMAIL.COM

Page 1 of 19



DALl F LMY

1. Pease report correctly the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder andior the Authorised Driver

3. Information provided must be as truthful and accurate as possible Any wlful misrepresentation or w ithholding of material facts may
allow insurance companies to repudiate policy liability

4 Tha ssue and scceptance of this Form by insurance companies i not an admission of policy liability on the part of the insurance
compan|es.

5. Any false reporting may be referred to the Police for investigation

& The report w il be forw arded by the insurers of the GIA Records Management Centre established by the General Insurance Associabon
of Singapore (GlA) for archiving and that copies of this report w il for a fee be made avaiable upon application by interasted parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the
report beng made available aforesaid.

B Consent under the Persanal Data Protection Act [POPA)

| understand, acknow ledge agree and consent that

{a) My insurer . my workshop and the General Insurance Assocation of Singapore (*GIA”) may/are permitied to collect, use. disclose
and/or process my personal data/personal information set out in this [form] and any other personal information provided by me or
possessed by my insurer (collectively the “Personal Information’) and disclose and transfer such Personal Information to all insurer(s)
w ho have nsured vehicle{s) mvolved in this accident (all insurer{s) who have insured vehicle(s) involved in this accident shall be
collectively referred to as the ‘Insurers”), the hsurers’ law yersitaw firms. the Monetary Authority of Singapare and any ralevant
government agency/authority (such as the police), for the purpose(s) of

(I} processing, handling andior dealing with my claims including the settiement of the claims and any necessary investigations relating to
tha claims.

{ll) investigating the accident and/or my claims.

(i) carrying out andior dealing w th my instructions or respanding to any enguires by me,

[Iv) administering my claims (including the malling of correspondance, statemeants involces, reports of notices to me. w hich could involve
disclosure of certain personal data about me to bring aboul delivery of the same as w ell as on the external cover of envelopes/mai
packages): andior

{v) complying w ith applicable law in administering, processing, handling and/cr dealing w ith my claims

(collectivaly the "Purposes”)

(b) all insurer{s) w ho have insured vehicle(s) involved in this accident and the insurars’ law yers/law firms, may/are permitted to collect,
use, disclose and/or process my Personal informabian for one or more of the above Purposas, and

(c) my Personal Information may/can be disclosed by any af the Insurers andior GIA to their third party service providers or agents
(Inchuding their law yersiaw firms) which may be sited outside of Singapore. for one or more of the above Purposes

(> N .
W \ ol é;] kﬂa& Blafor oan W

Policyholdar's Signature | Cate & Drver's Signatur driver is not the policyholder) / Date Witnessed by Fﬁﬁm‘tir'hg Cantre
Time & Time Persannel

Sketch Plan
PLE Cwy

/Y ﬂ__ 'SkZ-JEJ"'FTEJ;
37 PA1904R




eEsLliUe wilbunisalived> Ul ume Aavuiuciil

. S was  Sating PLE (Bukir CGetok EBagr Aw 3) of aboak OBMS ¢
The el cond®on waae drxi anh T wus mo do filler tw the

etrome bt T cold wik o | K on hr'r:ft_ Thocaute o cac Hon
e lHt uwns utd‘E: at ;: et speed T cold nob stop inhme
and bk J_’?.L De ’-"u.r ‘b*-\fl'. af 4, RGr g \c A+

Declaration

'We declare the foregaing pariculars ars trug in every respect

¢

ULLJ A kflff_u 222 oz Oqid :
Witnessed by Reporting Centre

Policy holder's Signature / Date & Drwmd s-gnu!u%i driver Is not the policyholder) / Date
Time Personnel



Estimate Report

Page | of 4

HITACHI
Inspire the Next
e = e
INSURER: MSIG Insurance (Singapore) Pte. Ltd. (HQ)
FAR‘I_‘ICULARS OF CLAIM
Claim Type: 0D (OWN DAMAGE) Ref No
Policy No MSDNVPCP/16-002215-00 Date of Loss: 23/02/2017
Vehicle Reg. No.: SKW64T4A Driveable?
Driver Age/info: 31/ MALE Party At Fault: UNKNOWN
TP Injury NO Third Party
Invalved? involved?
Insured/Claimant HITACHI CAPITAL AISA PACIFIC PTE
LTD
Driver CHOW KERR CHUEN (ZHOU
KEQUAN)
Make/Model: TOYOTA VELLFIRE. 2.5 (A) Vehicle Reg Date 09/11/2015
\ehicle Colour BLACK
Engine No: 2ARHB40665 Chassis No: JTNGF3DH208002862
Odometer: 30000 KM
Paint Type
Total Loss? NO
Est. Durationof 10
Repair (day)
Description of PLEASE REFER TQ THE ATTACHED.
Accident/Loss
Present Location: HITACHI CAPITAL ASIA PACIFIC PTE LTD (HQ)
COST OF CLAIMS Amount
Parts 12,128.40
Miscellaneous ltems 0.00
Labour 4 840.00
FPaintwork Labour 0.00
Towing 0.00
Calculated Gross Total (S$) 16.968.40
- Excess (S5) 1,.500.00
(S5) 15,468.40
+ GST 7.00% (SS§) 1.082.79
Nett Amount (S$) 16,551.19

This claim is handled by: GRANT CHONG

Seperzted uaing Merimen e-Claims Internet Estimation & Adjusting System

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen... 24/2/2017



_Estimate Report Page 2 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 24 Feb 2017) "
Parts: M1-MPV TOYOTA VELLFIRE 2.5 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: Hitachi Capital Asla Pacific Pte. Ltd/SKWE4T4A/24/02/201T 10:15

Validity: These estimates are valid only if {hey contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last astimale page

Further Info; ltemsivalues not in reference catalogue are prefixed with an asterisk *

Estimates on Parts

No. Qty PartNe. Particulars %Disc %Depr Amount

1 1 *Front bumper 0.00 0.00 *210.00 FPE~~

2 10 *Front bumper clips ) 0.00 0.00 1500 Fre. =—

3 2 *Front bumper side retainer LH/RH 000 000 "TO.00FCRA ~

4 2 *Front tow cover 0.00 0.oo *30.00F

5 2 “Headlamp LH/RH £ mate chut foineet B pr . 000 000 °220000F 9‘:"”_;

? 1 :Frnnl bumper sponge - D.."'"."-!-;ﬁ alicl Samerstd. o 1= 000 0.00 .EE.DEI Fy< Y
1 Front bumper center lower grille "5, 1, - 0.00 0.00 80.00F >

B 1 *Front grille with chrome moulding 000 000 *43000FCRR~

g 1 *Front grille logo 0.00 0.00 *40.00F A~ =~

10 6 *Front grille clips i 0.00 0.00 ‘QOOFe— <

1 2t *Front parking sensor original LHIEE) s “ opo 000  *270.00FRN-#®

12 2 *Front parking sensor original holder LHIRH 0.00 0.00 *20.00 PRl —

13 1 “Front fog lamp ! 0.00 0.00 - &~

14 2 |f- *Front fog lamp cover LH = XSy I 0.00 0.00 RY ‘coo0FMmud ~

15 1 *Front reinforcement with bracket 0.00 0.00 *160.00

16 1 *Brace panel 0.00 0.00 *35.00 :7;:}1“-

17 2 *Horn we 0.00 0.00 *100.00F 3¢

18 Zjpe *Support panel L)il-@ © 000 000 -24000F M <<

19 1 *Support panel lower member 0.00 0.00 *95.00 Fj'ﬂ'f

20 1 “Support panel top 0.00 0.00 | 7. *200.00 F"*E'f "

21 1 *Support panel top gamish 0.00 0.00 *120.00F * e

2 B *Support panel top garnish clips 0.00 0.00 *“12.00F 7 )(M

23 1 *Bonnet 000 000 -23000FBF~

24 2 *Bonnet hinge 4 000 000 *50.00F f =~

25 1 “Bonnet chrome moulding 0.00 0.00 *180.00F O™~

26 1 *Bonnet lock 000  0.00 "60.00F M~

27 2 *Bonnet stopper 000 000 *40.00F 7~

28 1 “Bonnet stand holder 000 000  -2500FT M

28 1 “Bonnet insulator 000 000 *55 00 F#E ";

30 B *Bonnet insulator clips - 0.00 0.00 *12.00F fis =

i 2 “Front fender - e / L -Pep 000 000  sooooFe~RY

2 2 *Front fender shield LH/RH 0.00 0.00 220 00F ok ~

33 20 *Front fender shield clips 0.00 0.00 *30.00 FAe— =~

¥ 1 *Alrcon condensor 0.00 0.00 *50000F ¥

s 1 *Alr Duct 0.00 0.00 -

< *Radiator 000 000  *54000F X

T 2 “Radiator bottom bush 0.00 0.00 24 00F X

38 2 “Radiator original coolant 0.00 0.00 “42.00F ¥

39 1 *aircon fan cowling 0.00 0.00 «as500F ¥ | e

40 1 *Aircon fan blade 0.00 0.00 “‘B0.00F

41 1 *Aircon fan motor .00 0.00 '15G.DDF§

42 1 "Radiator fan cowling top 0.00 0.00 *TO.00F )(

Hitachi Capital Asia Pacific Pte. Ltd/SKWB4T4A/24/02/2017 10:15 Not valid without Reference section
Generated using Merimen e-Claims IEAS

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen... 24/272017



_Estimate Report : Page 3 of 4

No. Qty PartMNo. Particulars %Disc %Depr  Amount
43 1 *Radiator fan blade 0.00 0.00 *70.00F X =
4 1 *Radiator fan motar 0.00 0.00 *300,00F X gy_'_
45 1 *Radiator top hose 0.00 0.00 *30.00F >
48 1 *Radiator bottom hose 0.00 0.00 *30.00F "
47 1 *Driver door 0.00 0.00 *650.00F
48 2 *Driver door sticker 0.00 0.00 *70.00 FyeLs
49 1 *Wiper gamish set 0.00 000  *21000FPE 7
50 /f"lft *Wiper garnish cover top LH!@ ~LH - 0.00 0.00 ¢ *110.00Fp¢ ~Rtt
51 "10 *Wiper gamish clips 0.00 0.00 *15.00F As =~
52 1 ‘Radiator spare tank 000 000  *12000F 7y p8ee
53 1 “A pillar RH 0.00 0.00 -
Repair
54 1 *Front windscreen with moulding 0.00 000  *B5000F M~
85 1 “Windscreen sealant 0 0.00 “45 DOFS M- &
55 1 ‘Front number plate with casing 0 0.00 45 DOFS P 3t
57 1 *Support lower garnish cover 0.00 0.00 *55.00F "%
58 1 *Wiper tank 0.00 0.00 *60.00F M€~
58 1 *Wiper tank motor 0.00 0.00 *200.00F X<
60 1 *Alr resonator box 0.00 0.00 *120.00F -1, V$‘
61 2 *Radiator side garnish LH/RH top 0.00 0.00 *80.00 FX P
62 2 “Headlamp center cover LHI - LH — X sve 000  000rc *13000F Bre 7RH
63 1 *Front fender RH bracket 0.00 0.00 *30.00F ;
B4 1 *Front fender inner panel RH 0.00 0.00 *32000F Pt -
F=Franchnme part S5=Spchatt
Sub Total (S$) 11,034.00
+ Margin on L,N ltems 10.00% (S$) 1,094 .40
Total Parts (55) 12,128.40

Hitachi Capital Asia Pacific Pte. Ltd/SKWE4T4A/24/02/2017 10:15. Not valid without Referance section.
Generated using Merimen e-Claims |IEAS

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen... 24/2/2017



Estimate Report Page 4 of 4

Estimates on Miscellaneous Items
Thera are no noew miscellaneous Hems selected

Estimates on Labour

No Particulars Lab.Type Amount

Labour ltems

1 Panel beat, cut. weld. re-align & replace damaged parts of affected area Mew z,ma.ml?‘"“

2 Putty, blend and paint affected area New (Yo 180000 (w0

3 Check Wiring, re-align headlamps and ensure proper function MNew g0.00 Fo

4  Refill compressor oil, vacuum and refill aircond gas New 180.00 fov

5  Remove & reinstall bumper sensors New 12000 o

6 Conduct four wheel alignment / side slip test New 180.00 PO

7 Remove & re-install Front Windscreen New 180.00 | 22

8  Transfer door lock & mechanism to new door New 120.00 o XA

8  Diagnostic Check & Reset New 180.00 Po
Gross Labour Cost |S5) 4,840.00

Hitachi Capital Asia Pacific Pte. Ltd/SKWE4T4A/24/02/2017 10:15 Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

@ Hitachi Capital Asia Pacific Pte. Ltd. (Main Office) co. Reg. No. 199400300N

111 Somerset Road #11-05 Singapors 238164 Tel: (65) 6734 1222 Fax : 6734 8835
www.hitachi-cepital.com.sg

Jun Talyo Service Centre (Automobile Leasing & Workshop)
B Fourth Lok Yang Road Singapore B29705 Tel (85) 6486 3022 Fax: (B5) BB9G 6591

LKK Auto Consultants hence nolify {

the Repairer of tha following: Q’ i

* T resurvey belore'sfier spray paeing

e -

* Thrd pary sy & on 8 Wilout Predion” bess ‘}(F/g),’['?@f

= Hey il mocificanon 1) & Miowed

* SuppieruntsT AT | TN b6 redurveyed N‘r*-

5 sbemct i Bl acorowed e bemarancs Company L.-(F '
?ew

o g FLEY>

RoveA

https://singapore.merimen.comv/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen... 24/2/2017



Estimate Report Page 1 of 3

HITACHI
inspire the Nex(
T ST
(SUPPLEMENTARY)
INSURER MSIG Insurance (Singapore) Pte. Ltd, (HQ)
IPARTICULARS OF CLAIM . -
Claim Type. 0D (OWN DAMAGE) Ref. No:
Policy No: MSD/NPCP/16-002215-00 Date of Loss: 23/02/2017
Vehicle Reg. No.: SKWEG474A Driveable?
Driver Age/info. 31 / MALE Party At Fault: UNKNOWN
TP Injury NO Third Party YES
Involved? Invoived?
Insured/Claimant: HITACHI CAPITAL AISA PACIFIC PTE
LTD
Driver: CHOW KERR CHUEN (ZHOU
KEQUAN)
Make/Modal: TOYOTA VELLFIRE, 2.5 (A) Viehicle Reg. Date: 08/11/2015
Vehicle Colour: BLACK
Engine No: 2ARHG640669 Chassis No: JTNGF3DH208002862
Odometer; 80052 KM
Paint Type
Total Loss? NO
Est Durationof 10
Repair (day)
Description of  PLEASE REFER TO THE ATTACHED.
Accident/Loss
Present Location: HITACHI CAPITAL ASIA PACIFIC PTE. LTD (HQ)
COST OF CLAIMS - Amount
Parts 8,371.75
Miscellaneous ltems - ... 000
Labour 0.00
Paintwork Labour ) 0.00
Towing 0.00
Gross Total (S§) 6,371.75
+ GST 7.00% (S$) 446,02
Nett Amount (S5) 6,817.77
+ Previous Estimates (S§) 16.551.19
Claim Total (S$) 23,368.96

Sererated paing Merimen e-Clalms intarnel Estimation & Adjusting System

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen... 20/72017




Estimare Re;;urt Page 2 of 3

REFAIHDETAILS ' : '___ ) __

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised. 20 Jul 2017}

Plﬂ:l' M1-MPV TOYOTA VELLFIRE 2.5 (A) (Catalogue Merimen Singapore 1.0) |
|L.|hnur' Repairar's [Prca-denominated Standard List)

{Print Coda: Hitachl Capltal Asla Pacific Pte. Lid/SKWE4T4A/20/07/2017 16:34
Validlity: Thess eslimates are valid only if they contain the print code (above) on all estimate pages, running pege
numbers with the END OF ESTIMATES marker on the last estimate page

|Furthllr Info: Items/values not in reference catalogue are prefixed with an asterisk *. B

Estimates on Parts

No. Qty PartNo.  Particulars %Disc  %Depr Amount
110 *Front cowling clips 000 000 “500F - Mt/
2 1 *Front fender protsctor RH 000 000 es00F PR
a1 *Front fendsr quarier gllll RH 0.00 0.00 *95 00F ""iﬁ' 4
4 1 *Front windscreen moulding RH 000 000 ‘8000F - ALL”
5 1 *Alrcon liquid pipe 0.00 0.00 *2B0,00F “’f
6 1 ‘Frontfog lampRH 000 000 *120.00F - CR& 7
71 “Headlamp baliast RH T 680 000 (+280.00F . Aw/”
g8 1 *Fuse box top cover RH 0,00 0.00 *35.00F ~oAws
9 1 “Wiper washerinistneck 000 000 T9500F M-
10 1 “WiporgamishshieldRH 000 000 *3000F — M~
1t 1 *Wire hardness N 000 000 *3,800.00 F
121 "Wiper panel lower sponge 000 000 “15000F Q¥
12 1 *Alrcon discharge pipe 000 000 *480.00F
" ‘Wiper linkage _ 000  DOO ~20000F - B4
15 1 “Wiper panel 000 000 *400.00F l'"’
18 1 "Wipar tank motor rear hose 0.00 0.00 ~ M0oaF 04, 7’
17 1 “Wiper tank motor front hose 0.00 0.00 *10.00F -
18 2 ) _ "Wiper panel lower sponge clip ) 0.00 0.00 *8.00F ~ s
19 3 “Wiper hose joint 000 000  *18.00F o4
20 8 ‘Supporttopgamishelps 000 000 “1350F Ml
FeFmnchiss par: E— ——
Sub Total {S§) 5,792.50
+ Margin on LN ltems 10.00% (S§) 57925
Total Parts (S$) 8,371.75

Hitachl Capital Asia Pacific Pte, Ltd/SKW84T4A/20/07/2017 16:34, Not valid without Reference sechion.
Generated using Merimen e-Claims IEAS

https:/singapore.merimen. com/claims/index.cfm?fusebox=MTRclaimé& fuscaction=gen.., 20/7/2017




Estimate Report Page 2 of 4

REPAIR DETAILS

Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 24 Fak 2017)

|Parts; M1-MPV TOYOTA VELLFIRE 2.5 (A) (Catalogue:Merimen Singapore *.0)

Labour: Repairers [Price-denominated Stancard List) :

Print Code: Hitachl Capital Asia Pacific Ple. Ltd/SKW84744/24/02/2017 10:15 |

Valldity: These estimates ars velld oniy if they contair the print code (sbove) on all astimals pages, running page |
numbars with the SND OF ESTIMATES markar on the las! estimate page

[Further Info: |tsms/values not In raference catalogus are prefixed with an astarisk *. |

Estimates on Parts

Ne. Qty PartNo. Particulars %Disc %Depr Amount

1 &Q? *Front bumper 0.00 000  *210.00FR~"

2 *Front bumper cllps 0.00 0.00 *15.00F e ==
3 Z) “Front bumper side retainer LAIRH) AED000 - 000 ¢35 -0ReFCAAVT
4 12 *Front tow covar 0.00 0.00 -30.00F X 7
5 @ *Headlamp LH/RH (LY@ €co 000 "220000F BRe

6 1 *Front bumper sponge darn rEmek 0.00 coo 55000 *::
7 1 *Front bumpaer center lower grille vk 0.00 000 *B0.008

g 1 *Front grille with chrome moulding . 000 000  *43000FCRAVC
g 1 *Front griile logo 000 000 “40.00F Ao
10 8 *Front grille clipa 0.00 000 *8.00 P *:;
il /2’ ré *Front parking senscr original LI-I&BI 0,00 000 #$\ 3 sspanr AN 00

12 ..e' I FL *Front parking sensor original holder LH/RE - 0.00 0.00 %10 “3505 Frd—"
13 “Frontfog lamp KW 0.00 000 « €ilo . e
14 ,e',fc- “Frontfog lamp cover LH-X  Bun, poo 000 RY,ceesermud v
15 1 *Frant reinforcement with bracket 0.0C 0.00 *1B0.00F><

18 1 *Brace panel _ 000 000  *3500F X

17 2 “Horn Ml = m—— 000 OO0 *100.00F 3¢

18 Zjpe *Support pane! LHFR  DOC 000430 24e0F Ml
12 1 *Support panel lower member 0.00 D.00 “@5,00F)

20 1 *Support panel lop dasd D nu 0004 \q0%286: e
21 1 *Support pmulh:pgarnhh Dﬂﬂ!tﬂ&‘ﬂﬂﬂ&f— "
2 8 “Support panel top gamish clips ok uﬂb-”*'ﬂﬂ '3” 0.00 “12.00F

23 1 “Bonnet 0.00 000  230.00F

24 2 “Bonnot hinge 000 000  ‘S000F

25 1 *Bonnet chrome moulding ' 0.00 000  *150.00F oMY
28 ‘Bonnetlock 000 000 *20.00F pF
27 Czj ‘Bonnetstopper  $(ay 3 000  000%a0 ww-';
28 ‘Bonnet stand holder 000 000  *2500F % <
28 1 “Bonnet insulator 0.00 0.00 *55.00F

an B “Bonnet insulator clips K Mlx 000 0.c0 *12.00F .u..
a2 *Eront fender LHI / EH 00 000gsm/seemn e RY /LY }
2 2 *Front fender shield LH/RH e, m-f“m /(1000 0.004im. 7226007 ol \~
2 @ *Front fender shield clips ’ 000 000  *30.00FAe—\~
34 1 *Alrcon condensor 0.00 0.00 *500.00F
as 1 “Alr Duct 0.00 0.00 -

% 1 ‘Radiator 0.00 000  *540.00F X

v 2 *Radiator bottam bush 0,00 0.00 *24.00F X

as 2 *Radiator original coolant 0.00 0.00 *42.00F W

3\ 1 Alrean fan cowling 0.00 0.00 *95.00F ¥

40 1 *Alrcon fan blade 0.00 0.00 *80.00F §

41 1 *Alrcon fan motor 000 0.00 *150.00F

42 1 *Radiator fan cowling top ooo 000 +70.00F X

Hitachi Capital Asla Pacific Pte. Ltd/SKW64T4A/24/02/2017 10:15. Not valid without Reference section.
Generated using Merimen e-Clalms |EAS

https://singapare, merimen.com/claims/index.cfim?fusebox=MTRclaim& fusesction=gen... 24/2/2017




Page 2 of 4

Estimate Repart
No. Qty FartNo. Particulars %Disc “%Depr Amount
43 *Radiator fan blade 0.00 0.00 *70.00F X
42 9 *Radiator fan motar 0.00 0.00 *30000F
48 1 *Radlator top hoss 0.00 0,00 *30 00 F <
FE “Radiator bottom hose 0.00 0.00 *30.00F
47 1 “Driver door 0.0 000  *850.00F
48 2 *DOriver door sticker 0.00 0,60 '?H.DGFF‘?éW
6 1 “Wiper garnish sot 0.00 000 24000
WAl “Wiper gamish cover top yﬂﬁ@{w -4 000 0.00pLEeTeseryg WD
g1 10 *Wiper garnish clips 0.co G.oc *1E.00F Ae
52 1 *Radiator spare tank 0.00 0.00 *120.00F qh'.
53 1 *A pillar RH 0.00 0.00 -
Resar
B4 1 “Front windscreen with moulding 0.00 000  *880.00F AL—Y"
55 4 “Windscraen sealant 0 000 as00FsMeV
58 1 *Front number plate with casing 0 0.00 *4500FS
57 1 *Support lower garnish cover 0.00 0.00 “8500F
6 1 *Wiper tank 000 000  “B0.00F PRV
55 1 *Wiper tank motor 0.00 0,00  =20000F X
€ 1 *Alr resonator box _ c.00 0.00 *120.00F x
81 2 *Radlator side garnish LH/RH fop 0.00 0.00 *80.00FX
62 2 “Headlamp centor cover LWEM ~LUH— gy 7 000 000 ¢p¢ =aeser P /RH
33 1 “Front fender RH bracket 0.00 0.00 “30,00F <V
84 1 * “Front fender Inner panel RH 000 000  *32000F PtV
Zafranchize part G=SpeMat:
Sub Total (85) 11,034.00
+ Margin on LN Items 10.00% (55) 1,084.40
Tetal Parts (S%) 12,128.40

Hitachl Capltal Asla Pacific Pto. Ltd/SKWB4T4A/24/102/2047 10:15. Mot valld without Refarance saction ]
Generated uuinﬂ Merimen e-Claims IEAS

%Mﬂ? Y ¥51060 49,2 ¢ 63775

s 4 L4164 o1 = $ 710340

Stekt & 4s
lebyur g 3170

Totel V[P & 1070035 @ (

24

T

hitps://singapore. merimen.comV/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen... 24/22017




Estimate Report

Estimates on Miscellaneous ltems

Tharm are no rew miscellaneous ltems selected.

Estimates on Labour

Page 4 of 4

Mo Partlculars Lab.Typa Amount

Labour Itams

1 Panal beat, cut weld, re-align & replace damaged parts of ffected area New 1um.mf3’n W

2 Putty, blend and paint affected area New (o 180000 AT\~

3 Check Wirlng, re-allgn headlamps and ensure proper funation New 50,00 30 b~

¢ Refill comprassor oll, vacuum and refill aircond gas New 180.00 /OV~

5 Remove & reinstall bumper sensors New 120.00 Lo

6  Conduct four wheel alignmaent / side slip tast New 180,00 o v~

7  Remove & re-install Front Windacreen New 180.00 ) 30 v

8  Transfer door lock & mechanism to new door New 120.00 Lo X

9  Diagnostic Check & Reset New 180.00 Pov”
Gross Labour Cost (5§) 4,840.00

Genaraled using Merimen e-Clalms |EAS

Hitachl Caplitil Asla Paclfic Pte. Ltd/SKWB4T4A/24/02/2017 10:15 Mot valld withaut Rafarence section.

< END OF ESTIMATES >

@ Hitachi Capital Asla Pacific Pte. Ltd. (Main Office) ce. Reg. No. 188400300N
111 Somarset Foad #i11-05 Singapcre 238184 Tel: (85) 8734 1222 Fax; 6754 8833

www.hitachl-capital.com.sg
Jun Taiyo Sonvice Cantre {Automobile Laasing & Workshopj

8 Fourth Lok Yang Road Singepors 825705 Tel (65) €486 3022 Fax: (B5] 6366 €591

prone

e aeo100bY

(2 duy>

flr

hitps:/singupore.metimen.com/claims/index.cfm?fusebox=MT Relaimé& fuseaction=gen... 24/2/2017
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LEHFLARTRL A
XING AUTO PARTS PTE LTD

MAIN OFFICE: No. 76 DUNLOP STREET, SINGAPORE 209403
TEL: 62091 2627 FAX: 6296 4390
A/C: 6291 18868 FAX: 6281 7717
Co. Reg. No: 20031092JR GST Reg. No: 20-0310823-R

PAN INVOICE

- DREETQT

\US:  HITACHI CAPITAL ASTA PACIFIC FIELTD Rier DLIS185953
PADE l
§ FOURTH LOK YANG RGAD) DATE 274022017
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SINGAPORE 629765 TERMS: CR
VELLFIRE
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VIR NO SKWE4744
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BEEFRAETRAF
XING AUTO PARTS PTE LTD

MAIN OFFICE: No. 76 DUNLOP STREET, SINGAPORE 209403
TEL: 8201 2827 FAX: 8296 2300
AIC: 6291 1886 FAX: 6291 7717
Co. Reg. No: 200310923R GST Rag. Ne: 20-0310923-R

\
;ﬁ'

o H
HE
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Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING :
i Caze | Notified Ext Submitted | Ad) Asmignad | &d) Rpe At} Submitied Irs Austh'ed Status
- 24 Feb 2017 f; FI';B i01? ‘E;;';’ 17 S$16,710.35 | S§16,710.35 mﬂ for Survey
Li | Ll
_Sendbace £ | S$16,968.40 | EonAgyap | | SO Esomates | | e ot | Cancel Case |
20 il 2017 20 Jul 2037 Combined with Main
20 Jul 2017
Supp #1 | 10:45 16:34 : (Combined)
Isse371ys |16 ! _ i e |

Reference

cmn_ﬂ_llmmll DETAILS - -

Insured. | WITACHI CAPITAL AISA PACIFIC PTE LTD, Co. eg No.. 1994001958 -

Wehicle Reg. | | | 2NO2FI01T 0600 - 159

N ;sm“?“ Date of Loss: |13y uonrhs and 14 Gays From LTA Reg Date (Man Yr)]
| | PolhicyfCover | MSDYWPCR/16-002215-00 (Comprahensive)

|Claim Type: | 0D / MSC/V/17-000316 B |Note No.: | Coverage: 14/10/2016 - 13/10/2017

u . | Excess: __|5%1,500.00

\Repairer: | Mitachi Capital Asia Pacific Pte. Ltd (HQ) Mo & Fourth Lok Yang Road, 625705 Fioneer - Tel! 54653022

;"n:‘::‘:_q H5IG Insurance (Singapore) Pte, Lid, (HQ) - Teh: +65 6E]7 THES ... [Handied by Kwok Woon Choo - 643 1330]'

| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-1561 .. [Handlsd by MOHD RASUL] ... [Final Rpt due 26/03/2017]

Oriver/CUstd | cyyow KERR CHUEN (ZHOU KEQUAN) (31 / Male), NRIC: SBS11081), Tul: 6596325234

Ad| Asg,
Remarks: TO REVERT

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

'« MSIG SG (25/05/2015) Alert - Ad] Mandate Approved (5$16710.35) - SKWE474A - Claim Handler: Kwok Woon ...
® MESIG SG(Z7/02/2017) Alert - Ad] Mandate Approved [$$9909.60) - SKWEAT4A - Claim Handier: Kwok Woon C...

ALL ASSOCIATED TASKS™ h View All | Search Tasks | Creste ew Task | complete |

Due Date  Priority Type  Task Group Subject  Handier Assigned By Completed On Created On Dona?
No redults.
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LKK Auto Consultants Pte Ltd icoregne 1sssorisem
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408533

Tel 6256-3561 Fax: 6844-8805 Email: sur@ikkauto com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte Lid,
4 Shenlon Way, #21-01 SGX Centre 2

Our File No: CS/MSG17003882/R1QH3E2

Singapore 068807 Date: 03/07/2018
REFERENCE
Insured/Claimant ETI'%ACHI CAPITAL AISA PACIFIC PTE Palicy No: EDSE]NP{.‘.PHB-DDEH—
; Mature of Cleim MSCAT-
Date of Loss: 23022017 Claim: oD No: 000316
RIPTION & | FICATI (8] I
Reg Mo SKWB4AT4A
Make & Model TOYOTA VELLFIRE, 2.5 (A) Engine No: 2ARHB406EY
Reg Date: 09/11/2015 (Man. Year: 2015) Chassis No: JTNGF3DH208002862
Colour Black Odometer: 90052 km
Engine Capacity 2494 cc
Marke! Value/New Car Pnce: 55153,000.00
Sum Insured (S8): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceahle): Yes Frootbrake (Serviceabla): Yey
Handbrake (Serviceabie): Yes Engine Modification: No Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size 235/50 R18 Rear Tyre Size. 235/50 R18
Froni Left Side: Bridgestone & mm Rear Left Side: Bridgestone B mm
Front Right Side; Bridgesione 6 mm Rear Right Side: Bridgestone 6 mm
The above wvalued repreannt he remtaining e trpacs deoth
COST OF CLAIMS ‘Repairer's Adjuster's Difference  Diff %
Pars 18,500.15 13,540.35 4 858.80 28.81
Miscallaneous ltems 0.00 0.00 0.00
Labour 4 840,00 3.170.00 1,670.00 34 50
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 23,340.15 16,710.35 6,629.80 28.41
- Excess (5%) 1,500.00 1.500.00 0.00 0.00
(5%) 2184015 15,210.35 6,629.80 30.38
+ GST 7.00/7.00% (S$) 1.528.81 1,084.72 454 00 30.35
Nett Amount (S§) 23,368.96 16,275.07 7,093.89 30.36
INSPECTION
Date of Assignment 24022017 Present Location: Hitachi Capital Asia Pacific Pte. Lid (HQ)
Date Inspected 24/022017 Inspected At Mo 8 Fourth Lok Yang Road

Estimated Period of Repair 12.0 days

Singapore 629705
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Adjuster: MOHD RASUL Manager: SHIAU CHAN

NOTE Thia report represents oy fngings al the time and place of inspection steted hersin  Such inspection has been carmed oul fo the besf of our
imowiedpe end abilfy but &y offver liabiity under sny ofther crcumstances i hensby sapressly goclided
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 03 Jul 2018)

Parts: M1-MPV TOYOTA VELLFIRE 2.5 {A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKWB4744)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages. running page

numbers with the END OF ESTIMATES marker an tha last estimate page
Further Info: temsAalues nol in reference catalogue are prefixed with an asterisk *.

Recommended Parts
Part

No. Oty No. Particulars Condition Repairer's Amount

1 1 *Front bumper Deformed 210.00F *210.00F
2 10 *Front bumper clips Necessary 15.00F *15.00F
3 1 *Front bumper side retainer LH/IRH /S Cracked TO.00F *35.00F
4 2 *Front tow cover Serviceable 30.00F “F
5 2 *Headlamp LH/RH Broken 2.20000F *2.200.00F
B 1 *Front bumper sponge Crackad 55.00F *55.00F
7 1 *Front bumper center lower grille Cracked B0.0OF *BO.00F
B 1 *Front grille with chrome moulding Cracked 430.00F *430.00F
g9 1 *Front grille logo MNecessary 40.00F *40.00F
10 B *Front grille clips Necessary 9.00F *900F
11 1 *Front parking sensor original LH/RH N/SServiceable/O/SNotWorking 270.00F *135.00F
12 1 LFHr;Ti parking sensor original holder N/SNotNecessary/O/SNecessary 20.00F *"10.00F
13 1 *Front fog lamp Cracked - *110.00F
14 1 *Front fog lamp cover N/S Serviceabla/O/S Missing 80.00F *45.00F
15 1 *Front reinforcement with bracket Serviceable 180.00F *F
18 1 *Brace panel Serviceable 35.00F *-F
17 2 *Horn Serviceable 100.00F *F
18 1 *Support panel LH/RH N/S Serviceable / O/S Bent 24000F *120.00F
19 1 *Support panel lower member Serviceable 85.00F *-F
20 1 *Support panel top Benl 200.00F *190.00F
21 1 *Support panel top gamish Deformed 12000F *105.00F
2 B *Support panel top gamish clips Not Necessary 12.00F *F
23 1 *Bonnet Benl 230.00F  *230.00F
24 2 *Bonnat hinge Bent 50.00F "60.00F
25 1 *Bonnet chrome moulding Cracked 180.00F  *180.00F
2 1 *Bonnet lock Benl BO.OOF *BO.00F
2T 1 *Bonnet stopper Necessary 40.00F *20.00F
28 1 *Bonnet stand holder Necessary 25.00F *25.00F
20 1 *Bonnet insulator Deformed 55.00F *55.00F
30 B *Bonnet insulator clips Necessary 12.00F *12.00F
3 *Front fender LH/RH 0I5 Buckled/N/S Repair 600.00F  *300.00F
2z 1 *Front fender shield LH/IRH Q/S Tom 22000F *110.00F
33 20 *Front fender shield clips Necessary 30.00F *30.00F
M 1 *Aircon condensor Serviceahle 500.00F *F
33 1 *Air Duct Serviceable -F

[NPA)

‘s 1 *Radiator Serviceable 540.00F *-F
v 2 *Radiator bottom bush Serviceable 24 00F *F

Report was unsubmitted during this print-out.
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No. Qty 12" Particulars Condition Repairer's  Amount
3| 2 *Radiator original coolant Serviceabla 42 00F “~F
s 1 Aircon fan cowling Serviceable 85.00F *F
40 1 *Aircon fan blade Serviceabla BO.OOF *F
41 1 *Aircon fan molor Serviceable 150.00F =~F
42 1 *Radiator fan cowling top Serviceable 70.00F *F
43 1 *Radiator fan blade Serviceable 70.00F ~F
44 1 *Radiator fan motor Serviceable 300.00F *-F
45 1 *Radiator top hose Serviceabla 30.00F ~F
46 1 *Radiator bottom hose Serviceable 30.00F -F
47 1 *Driver door Repair B650.00F ~F
48 2 *Driver door sticker Serviceable TO.00F *F
48 1 *Wiper garnish st Deformed 21000F "210.00F
50 1 *Wiper garnish cover top LHIRH N/S Serviceable / O/S Deformed 110.00F *55.00F
51 10 *Wiper garnish clips Necessary 15.00F *15.00F
52 1 *Radiator spare tank Serviceable 120.00F *-F
53 1 “A pillar RH Repair -
[NPA)
54 1 *Front windscreen with moulding Necessary B5000F "B50.00F
BB 1 *Windscreen sealant Mecessary 4500Fs *4500FS
58 1 *Front number plate with casing Serviceable 4500FS *FS
5 1 *Support lower gamnish cover Serviceable 55.00F “~F
58 1 "Wiper tank Deformed B0.0O0F *80.00F
5 1 “Wiper tank motor Serviceabla 200.00F “F
B0 1 *Air resonator box Serviceable 120.00F ~F
BT 1 *Radiator side garnish LH/RH top Serviceable BO.OOF *F
B2 1 *Headlamp center cover LH/RH N/S Serviceable / O/S Broken 130.00F *65.00F
B3 1 *Front fender RH bracket Necessary 30.00F *30.00 F
B4 1 *Front fender inner panel RH Buckled 32000F “320.00F
Supplementary #1
65 10 *Front cowling clips Necessary 15.00F "15.00F
66 1 *Front fender protector RH Broken B65.00F *85.00F
67 1 *Front fender guarter glass RH Broken 85.00F *95.00F
B8 1 *Front windscreen moulding RH Necessary 60.00F *60.00F
68 1 *Aircon liquid pipe Benl 280.00F  *280.00F
FLU | *Front fog lamp RH Cracked 120.00F =*120.00F
i *Headlamp ballast RH Nol Working 280.00F *2B0.00F
72 1 *Fuse box top cover RH Cracked 35.00F *35.00F
m 1 *Wiper washer inlet neck Deformed 25.00F *2500F
74 1 “Wiper garnish shield RH Deformed 30.00F *30.00F
|\ *Wire hardness Cut 3,800.00F *3,8D0.00F
7w 1 “Wiper panel lower sponge Cut 150.00F *150.00F
7701 *Aircon discharge pipe Bent 180.00F *1BO.0DOF
T8 1 *Wiper linkage Benl 200.00F  *200.00F
i . *Wiper panel Deformed 40000F  *400.00F
B0 1 *Wiper tank motor rear hose Cut 10.00F “10.00F
B1 1 *Wiper tank motor front hose Cut 10.00F *10.00F
B2 2 *Wiper panel lower sponge clip Necessary B.00F *6.00F
B3 3 *Wiper hose joint Cut 1B.00F *18.00F
B4 © *Support top gamish clips Necessary 13.50F *13.50F
F=Franchisa pan. S=5pcNen
Sub Total (5§) 16,826.50 12,313.50

+ Margin on L,N Items 10.00/10.00% (S%) 187365 1.226.85
[ Repor was unsubmitied during this print-out |
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No. Qty 2™ Pparticulars Condition Repairers  Amount

Total Parts (S§) 18,500.15 13,540.35

| Report was unsubmitted during this print-out |
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Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellancous tems selectied.

Recommended Labour

Page 6 of 6

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 Panel beat, cut, weld, re-align & replace damaged parts of New 2,000.00 1,300.00
affected area
2 Putty, blend and paint affected area MNew 1,800.00 1,400.00
3 Check Wiring, re-align headlamps and ensure proper function  MNew B0.00 30.00
4 Refill compressor oll, vacuum and refill aircond gas Mew 1B0.00 100.00
5 Remove & reinstall bumper sensors Mew 120.00 £0.00
&  Conduct four wheel alignment | side slip test New 180.00 BO.0O
7 Remove & re-install Front Windscreen New 180.00 120,00
B  Transfer door lock & mechanism to new door New 120.00 0.00
g Diagnostic Check & Reset New 180.00 BO.0O
Gross Labour Cost (S§) 4,840.00 3,170.00

Report was unsubmitied during this print-oul.

< END OF ESTIMATES >
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