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17 MARCH 2OI7

MEGALOW CONTRACTOR
BLK I 15 RIVERVALE WALK
#06-t 5
SINGAPORE 54OI I5

Dear Sir/Madam,

ACCIDENT INVOLVING YP 2835P & SHB 4295 ALONG/AT CHOA CHU
KANG CEMETERY PATH ON 1610212017

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 27103120\7, after we

shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you/your driver against the

other party's insurer arising from this particular accident.

Please call us if you have further queries.

Yours faithfully,

,ful
o

Jas Khine
Case Handler
DID:68412928
FAX:6741 4108
Email : jaskhine@lkkauto.com

c.c. China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dupt)
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Vic (LKKAuto)

From: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis) <LeeGek@smrt.com.sg>

Sent: Wednesday, 22 April, 2020 2:10 PM

To: Vic (LKKAuto)

Cc: Admin A; Jasper Chua (LKK Auto)

Subject: RE: [CTI]: URGENT / REMINDER   Re: Accident on 16/2/2017 involving SHB 429S & 

YP 2835P  (Our Ref: TAX/02/17/2128/lg) // LKK Ref: CC3/CTI17003784/K1hb3

Attachments: img-422135903-0001.pdf

Dear Vic, 
 

We attach the duly signed amended DV for your necessary action. Please let us have III’s payment for 

$1,100.00 payable to SMRT TAXIS PTE LTD. Thanks.  
 

Regards 

Tan Lee Gek (DID: 6556 3548) 

Claims Department 

SMRT Automotive Services Pte Ltd   

 
 

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]  

Sent: Wednesday, April 22, 2020 11:22 AM 
To: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis) 

Cc: Admin A; Jasper Chua (LKK Auto); Vic (LKKAuto) 
Subject: RE: [CTI]: URGENT / REMINDER Re: Accident on 16/2/2017 involving SHB 429S & YP 2835P (Our Ref: 

TAX/02/17/2128/lg) // LKK Ref: CC3/CTI17003784/K1hb3 

 

Without Prejudice 

 

Dear Lee Gek, 
 

We thank you for the information. 
 

Please find attached amended DV. 
 

Note: We are on work from home arrangement. All correspondence should be made via email.  Submission 
of claim related documents will be in softcopy. Any inconvenience caused is much regretted. 
 

"Please note that our above offer and any settlement arising from the above offer are made on a without 
prejudice basis, and should not be construed as an admission of liability on our part or on the part of our 
Insured Driver. Terms of such settlement should also not be disclosed in any other related matter(s) in respect 
of the accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No 
reference shall be made to this offer or any settlement arising from this offer in any other related matters.  
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Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

 

 

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. 
Use or distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe 
that you received this e-mail in error, please do not read this e-mail or any attached items. Please delete the 
e-mail and all attachments, including any copies thereof, and inform the sender that you have deleted the e-
mail, all attachments and any copies thereof. Thank you. 
 

 

From: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis) [mailto:LeeGek@smrt.com.sg]  
Sent: Wednesday, 22 April, 2020 11:19 AM 
To: Vic (LKKAuto) 
Cc: Admin A; Jasper Chua (LKK Auto) 
Subject: RE: [CTI]: URGENT / REMINDER Re: Accident on 16/2/2017 involving SHB 429S & YP 
2835P (Our Ref: TAX/02/17/2128/lg) // LKK Ref: CC3/CTI17003784/K1hb3 

 

Dear Vic, 
 

We just realised that your DV amount on top stated $567.03 but the total amount below stated as $1100.00. 
Please confirm the actual settlement sum as we can only accept $1100. Thanks.    
 

Regards 

Tan Lee Gek (DID: 6556 3548) 

Claims Department 

SMRT Automotive Services Pte Ltd   

 
 

From: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis)  

Sent: Wednesday, April 22, 2020 11:10 AM 

To: Vic (LKKAuto) 
Cc: Admin A; Jasper Chua (LKK Auto) 

Subject: [CTI]: URGENT / REMINDER Re: Accident on 16/2/2017 involving SHB 429S & YP 2835P (Our Ref: 
TAX/02/17/2128/lg) // LKK Ref: CC3/CTI17003784/K1hb3 

 

Dear Vic, 
 

We attach the duly signed DV and ATA for your necessary action. Please let us have III’s payment for 
$1,100.00 payable to SMRT TAXIS PTE LTD.  
 

Please let us know if you still need the hard copy as most people are now working from home and are 
unable to pass same to your surveyor.    
 

Regards 
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Tan Lee Gek (DID: 6556 3548) 

Claims Department 
SMRT Automotive Services Pte Ltd   

 
 

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]  
Sent: Saturday, April 18, 2020 11:59 AM 
To: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis) 
Cc: Admin A; Vic (LKKAuto); Jasper Chua (LKK Auto) 
Subject: RE: [CTI]: URGENT / REMINDER Re: Accident on 16/2/2017 involving SHB 429S & YP 
2835P (Our Ref: TAX/02/17/2128/lg) // LKK Ref: CC3/CTI17003784/K1hb3 

 

WITHOUT PREJUDICE 

 

Dear Lee Gek, 

 

We refer further to your below email. 

 

On a without prejudice basis and purely for an amicable settlement on a without admission of liability to our 

Insured’s part, we have our principal’s mandate and we are prepared to improve and increase our offer a global sum 

of $1,100.00 (all in) to settle your client’s claim. 

 

If agreeable, kindly chop and sign the attached DV and ATA an forward back the original signed hard copy to us 

(LKK) for payment processing. 

 

The above amount is to be made payable to SMRT TAXIS PTE LTD. 

 

Thank you. 

 

Note: We are on work from home arrangement. All correspondence should be made via email.  Submission 
of claim related documents will be in softcopy. Any inconvenience caused is much regretted. 
 

"Please note that our above offer and any settlement arising from the above offer are made on a without 
prejudice basis, and should not be construed as an admission of liability on our part or on the part of our 
Insured Driver. Terms of such settlement should also not be disclosed in any other related matter(s) in respect 
of the accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No 
reference shall be made to this offer or any settlement arising from this offer in any other related matters.  
 

Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

 

 

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. 
Use or distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe 
that you received this e-mail in error, please do not read this e-mail or any attached items. Please delete the 
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e-mail and all attachments, including any copies thereof, and inform the sender that you have deleted the e-
mail, all attachments and any copies thereof. Thank you. 
 

 

From: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis) [mailto:LeeGek@smrt.com.sg]  
Sent: Monday, 16 December, 2019 4:09 PM 
To: Vic (LKKAuto) 
Cc: CS A Team; Admin A 
Subject: [CTI]: URGENT / REMINDER Re: Accident on 16/2/2017 involving SHB 429S & YP 2835P 
(Our Ref: TAX/02/17/2128/lg) // LKK Ref: CC3/CTI17003784/K1hb3 

 

URGENT 

FINAL REMINDER 

 

Dear Vic, 
 

Since we have provided the evidence, please let us know by 23rd December 2019 if your principal is 
agreeable to settle our claim at $1,129.00 as counter-proposed. Thanks.   
 

Regards 

Tan Lee Gek (DID: 6866 2647) 

Claims Department 

SMRT Automotive Services Pte Ltd   

 
 

From: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis)  

Sent: 17/09/2019 10:46 

To: Vic 
Subject: [CTI]: URGENT / FINAL REMINDER Re: Accident on 16/2/2017 involving SHB 429S & YP 2835P (Our Ref: 

TAX/02/17/2128/lg) // LKK Ref: CC3/CTI17003784/K1hb3 

 

Dear Vic, 
 

We have given the video footage (captured by driver’s mobile phone) on 10/9/2018. Same is attached and it 
clearly showed that our taxi was stationary and your insured’s lorry tried to squeeze through the single lane 
and hit onto the right rear portion of our stationary taxi. 
 

As such, we are not agreeable to accept your offer of $567.03. We are only prepared to accept a global sum 
of $1,129.00 (all in).  
 
Please reconsider your offer and let us hear from you by 25th September 2019. Thanks.   
 

Regards 

Tan Lee Gek (DID: 6866 2647) 

Claims Department 
SMRT Automotive Services Pte Ltd   
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From: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis)  
Sent: 16/09/2019 18:00 
To: Vic 
Subject: RE: [CTI]: URGENT / FINAL REMINDER Re: Accident on 16/2/2017 involving SHB 429S & 
YP 2835P (Our Ref: TAX/02/17/2128/lg) // LKK Ref: CC3/CTI17003784/K1hb3 

 

Dear Vic, 
 

Kindly ignore our email sent earlier at 17:50hrs. We will revert to you tomorrow as we are unable to access 
to our workshop PC as they closes at 5pm. Thanks.       
 

Regards 

Tan Lee Gek (DID: 6866 2647) 

Claims Department 
SMRT Automotive Services Pte Ltd   

 
 

From: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis)  
Sent: 16/09/2019 17:50 
To: Vic (LKKAuto) 
Cc: Admin A 
Subject: [CTI]: URGENT / FINAL REMINDER Re: Accident on 16/2/2017 involving SHB 429S & YP 
2835P (Our Ref: TAX/02/17/2128/lg) // LKK Ref: CC3/CTI17003784/K1hb3 

 

Dear Vic, 
 

We will pass the original signed DV and ATA to your surveyor when he is here. Please let us have China 
Taiping’s cheque for $567.03 payable to SMRT TAXIS PTE LTD. 
 

Thanks for the settlement especially those old cases.   
 

Regards 

Tan Lee Gek (DID: 6866 2647) 

Claims Department 
SMRT Automotive Services Pte Ltd   

 
 

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]  
Sent: 10/09/2019 17:49 
To: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis) 
Cc: Admin A; Vic (LKKAuto) 
Subject: RE: [CTI]: URGENT / FINAL REMINDER Re: Accident on 16/2/2017 involving SHB 429S & 
YP 2835P (Our Ref: TAX/02/17/2128/lg) // LKK Ref: CC3/CTI17003784/K1hb3 

 

WITHOUT PREJUDICE 

 

Dear Lee Gek, 
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We refer further to the below email. 

 

On a without prejudice basis and purely for an amicable settlement on a without admission of liability to our 

Insured’s part, we have our principal’s mandate and we maintain our offer of a 50/50 settlement to settle your 

client’s claim. 

 

If agreeable, kindly chop and sign the attached DV and ATA an forward back the original signed hard copy to us 

(LKK) for payment processing. 

 

The above amount is to be made payable to SMRT TAXIS PTE LTD. 

 

Thank you. 
 

"Please note that our above offer and any settlement arising from the above offer are made on a without 
prejudice basis, and should not be construed as an admission of liability on our part or on the part of our 
Insured Driver. Terms of such settlement should also not be disclosed in any other related matter(s) in respect 
of the accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No 
reference shall be made to this offer or any settlement arising from this offer in any other related matters.  
 

Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessarySave the Earth. Print only when necessarySave the Earth. Print only when necessarySave the Earth. Print only when necessary.... 

 

 

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. 
Use or distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe 
that you received this e-mail in error, please do not read this e-mail or any attached items. Please delete the 
e-mail and all attachments, including any copies thereof, and inform the sender that you have deleted the e-
mail, all attachments and any copies thereof. Thank you. 
 

 

From: Olivia Lau (LKKAuto)  
Sent: Friday, 6 July, 2018 5:35 PM 
To: Tan Lee Gek (Auto Svcs/Ext Biz Svcs/Claims & IA/Taxis/Claims); Poh Kin (LKKAuto) 
Cc: CS A Team; Admin A 
Subject: [CTI]: URGENT / FINAL REMINDER Re: Accident on 16/2/2017 involving SHB 429S & YP 
2835P (Our Ref: TAX/02/17/2128/lg) // LKK Ref: CC3/CTI17003784/K1fb3 

 

LKK Ref: CC3/CTI17003784/K1fb3 

 

Hi Lee Gek, 
 

Thank you for your email. This case will be handled by Poh Kin. 
 

Kindly hold.  
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Best Regards, 

Olivia Lau | Admin Manager 

LKK Auto Consultants 

phone: 6256-3561 | email: olivialau@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

 

 

 

 

 

-----Original Message----- 
From: Tan Lee Gek (Auto Svcs/Ext Biz Svcs/Claims & IA/Taxis/Claims) [mailto:LeeGek@smrt.com.sg]  
Sent: Friday, 6 July, 2018 5:21 PM 
To: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com> 
Subject: URGENT / FINAL REMINDER Re: Accident on 16/2/2017 involving SHB 429S & YP 2835P 
(Our Ref: TAX/02/17/2128/lg)  
 

URGENT  
FINAL REMINDER  
 

Dear All, 
 

Despite providing the video footage and our reminder sent more than 6 months ago, to-date we have yet to 
hear from you regarding our email of 26/4/2017 (copy attached). 
 

Please let us have your offer by 13th July 2018 otherwise we shall have no option but to write direct to your 
principal. Thanks.   
 

Regards 

Tan Lee Gek (DID: 6866 2647) 

Claims Department 
SMRT Automotive Services Pte Ltd   
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Vic (LKKAuto)

From: Alfred Toh <alfred.toh@sg.cntaiping.com>

Sent: Saturday, 18 April, 2020 9:57 AM

To: Vic (LKKAuto); Admin A

Cc: Irene Tay; Claims Dept of CTI; Alfred Toh; Chee So Chow; Hsiao Tong (LKKAuto)

Subject: Direct Settlement - Accident Involving YP2835P (OI : CAI - SNM17D01054C02/5) 

and SHB429S (TP : LKK REF - CC3/CTI17003784/Khb3) on 16.02.2017

Attachments: VIDEO-2019-09-17-10-26-18.mp4

Importance: High

LKK    REF - CC3/CTI17003784/Khb3 

CTPIS REF – SNM17D01054C02/5(gzw/hsy/cml/thp) 

 

Dear Vic 

 

Please proceed to negotiate the property damage claim at best possible terms. 

 
 

NOTICE : 
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as 

delay is to be expected for handling hardcopy documents.  All correspondence should be made via email 

claimsdept@sg.cntaiping.com or fax at 6224 7175.  . Any inconvenience caused is much regretted. 
 
Best Regards 
 
Alfred Toh 
Senior Executive 
Claims Department 
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909 
DID: 65 6389 6183 
Email: claimsdept@sg.cntaiping.com 
              alfred.toh@sg.cntaiping.com 

W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/   |   WeChat: 太平
太平太平

太平狮城 TaipingSG  

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may 
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either in 
whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please 
delete the e-mail and any copies of it thereafter. 

 

From: Claims Dept of CTI  

Sent: Friday, April 17, 2020 10:17 PM 

To: Irene Tay <irene.tay@sg.cntaiping.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com> 

Cc: Admin A <admin-a@lkkauto.com>; Alfred Toh <alfred.toh@sg.cntaiping.com> 

Subject: FW: Direct Settlement - Accident Involving YP2835P (OI : CAI - SNM17D01054C02/5) and SHB429S (TP : LKK 

REF - CC3/CTI17003784/Khb3) on 16.02.2017 

Importance: High 

 

Dear All, 

 

Please note that officer in charge – Irene Tay 

 

NOTICE : 
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In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as 

delay is to be expected for handling hardcopy documents.  All correspondence should be made via email 

claimsdept@sg.cntaiping.com or fax at 6224 7175.  . Any inconvenience caused is much regretted. 

 
Thank you 
Claims Department  
  
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909   
DID: (65) 63896116   |   F: (65) 62247175    
   

W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/   |   WeChat: 太平狮城 Taiping SG  

 
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any 
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please 
notify the sender immediately. Please delete the e-mail and any copies of it thereafter. 
 

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>  

Sent: Friday, April 17, 2020 7:08 PM 

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com> 

Cc: Admin A <admin-a@lkkauto.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Vic (LKKAuto) 

<vicalpeh@lkkauto.com>; Jasper Chua (LKK Auto) <jasperchua@lkkauto.com> 

Subject: RE: Direct Settlement - Accident Involving YP2835P (OI : CAI - SNM17D01054C02/5) and SHB429S (TP : LKK 

REF - CC3/CTI17003784/Khb3) on 16.02.2017 

Importance: High 

 

Dear Sir/Madam, 

 

We refer to the above matter. 

 

Please be informed that TP had rejected our offer of 50/50 liability and insisted on a 100% liability in their favour. 

 

TP had provided to us a copy of their client’s video footage. TP repairer insisted that their client was stationary and 

that our Insured vehicle squeezed in and caused the collision. 

 

In view of the above, we would like to settle the matter at best. 

 

For your approval and/or further instructions if any. 

 

Thank you. 

 

Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of 

claim related documents will be in softcopy. Any inconvenience caused is much regretted. 

 

Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

 

 

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an 
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not 
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read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the 
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you. 

 

 

From: Vic (LKKAuto)  

Sent: Thursday, 5 March, 2020 10:34 AM 

To: Claims Dept of CTI 

Cc: Admin A; Vic (LKKAuto); Alfred Toh 

Subject: Direct Settlement - Accident Involving YP2835P (OI : CAI - SNM17D01054C02/5) and SHB429S (TP : LKK REF -

CC3/CTI17003784/Khb3) on 16.02.2017 

 

Dear Sir/Madam, 

 

We refer to the above matter. 

 

Please be informed that TP had rejected our offer of 50/50 liability and insisted on a 100% liability in their favour. 

 

TP had provided to us a copy of their client’s video footage. TP repairer insisted that their client was stationary and 

that our Insured vehicle squeezed in and caused the collision. 

 

In view of the above, we would like to settle the matter at best. 

 

For your approval and/or further instructions if any. 

 

Thank you. 

 

 
Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

 

 

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an 
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not 
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the 
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you. 
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Vic (LKKAuto)

From: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis) <LeeGek@smrt.com.sg>

Sent: Wednesday, 22 April, 2020 2:10 PM

To: Vic (LKKAuto)

Cc: Admin A; Jasper Chua (LKK Auto)

Subject: RE: [CTI]: URGENT / REMINDER   Re: Accident on 16/2/2017 involving SHB 429S & 

YP 2835P  (Our Ref: TAX/02/17/2128/lg) // LKK Ref: CC3/CTI17003784/K1hb3

Attachments: img-422135903-0001.pdf

Dear Vic, 
 

We attach the duly signed amended DV for your necessary action. Please let us have III’s payment for 

$1,100.00 payable to SMRT TAXIS PTE LTD. Thanks.  
 

Regards 

Tan Lee Gek (DID: 6556 3548) 

Claims Department 

SMRT Automotive Services Pte Ltd   

 
 

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]  

Sent: Wednesday, April 22, 2020 11:22 AM 
To: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis) 

Cc: Admin A; Jasper Chua (LKK Auto); Vic (LKKAuto) 
Subject: RE: [CTI]: URGENT / REMINDER Re: Accident on 16/2/2017 involving SHB 429S & YP 2835P (Our Ref: 

TAX/02/17/2128/lg) // LKK Ref: CC3/CTI17003784/K1hb3 

 

Without Prejudice 

 

Dear Lee Gek, 
 

We thank you for the information. 
 

Please find attached amended DV. 
 

Note: We are on work from home arrangement. All correspondence should be made via email.  Submission 
of claim related documents will be in softcopy. Any inconvenience caused is much regretted. 
 

"Please note that our above offer and any settlement arising from the above offer are made on a without 
prejudice basis, and should not be construed as an admission of liability on our part or on the part of our 
Insured Driver. Terms of such settlement should also not be disclosed in any other related matter(s) in respect 
of the accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No 
reference shall be made to this offer or any settlement arising from this offer in any other related matters.  
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Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

 

 

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. 
Use or distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe 
that you received this e-mail in error, please do not read this e-mail or any attached items. Please delete the 
e-mail and all attachments, including any copies thereof, and inform the sender that you have deleted the e-
mail, all attachments and any copies thereof. Thank you. 
 

 

From: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis) [mailto:LeeGek@smrt.com.sg]  
Sent: Wednesday, 22 April, 2020 11:19 AM 
To: Vic (LKKAuto) 
Cc: Admin A; Jasper Chua (LKK Auto) 
Subject: RE: [CTI]: URGENT / REMINDER Re: Accident on 16/2/2017 involving SHB 429S & YP 
2835P (Our Ref: TAX/02/17/2128/lg) // LKK Ref: CC3/CTI17003784/K1hb3 

 

Dear Vic, 
 

We just realised that your DV amount on top stated $567.03 but the total amount below stated as $1100.00. 
Please confirm the actual settlement sum as we can only accept $1100. Thanks.    
 

Regards 

Tan Lee Gek (DID: 6556 3548) 

Claims Department 

SMRT Automotive Services Pte Ltd   

 
 

From: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis)  

Sent: Wednesday, April 22, 2020 11:10 AM 

To: Vic (LKKAuto) 
Cc: Admin A; Jasper Chua (LKK Auto) 

Subject: [CTI]: URGENT / REMINDER Re: Accident on 16/2/2017 involving SHB 429S & YP 2835P (Our Ref: 
TAX/02/17/2128/lg) // LKK Ref: CC3/CTI17003784/K1hb3 

 

Dear Vic, 
 

We attach the duly signed DV and ATA for your necessary action. Please let us have III’s payment for 
$1,100.00 payable to SMRT TAXIS PTE LTD.  
 

Please let us know if you still need the hard copy as most people are now working from home and are 
unable to pass same to your surveyor.    
 

Regards 
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Tan Lee Gek (DID: 6556 3548) 

Claims Department 
SMRT Automotive Services Pte Ltd   

 
 

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]  
Sent: Saturday, April 18, 2020 11:59 AM 
To: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis) 
Cc: Admin A; Vic (LKKAuto); Jasper Chua (LKK Auto) 
Subject: RE: [CTI]: URGENT / REMINDER Re: Accident on 16/2/2017 involving SHB 429S & YP 
2835P (Our Ref: TAX/02/17/2128/lg) // LKK Ref: CC3/CTI17003784/K1hb3 

 

WITHOUT PREJUDICE 

 

Dear Lee Gek, 

 

We refer further to your below email. 

 

On a without prejudice basis and purely for an amicable settlement on a without admission of liability to our 

Insured’s part, we have our principal’s mandate and we are prepared to improve and increase our offer a global sum 

of $1,100.00 (all in) to settle your client’s claim. 

 

If agreeable, kindly chop and sign the attached DV and ATA an forward back the original signed hard copy to us 

(LKK) for payment processing. 

 

The above amount is to be made payable to SMRT TAXIS PTE LTD. 

 

Thank you. 

 

Note: We are on work from home arrangement. All correspondence should be made via email.  Submission 
of claim related documents will be in softcopy. Any inconvenience caused is much regretted. 
 

"Please note that our above offer and any settlement arising from the above offer are made on a without 
prejudice basis, and should not be construed as an admission of liability on our part or on the part of our 
Insured Driver. Terms of such settlement should also not be disclosed in any other related matter(s) in respect 
of the accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No 
reference shall be made to this offer or any settlement arising from this offer in any other related matters.  
 

Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

 

 

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. 
Use or distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe 
that you received this e-mail in error, please do not read this e-mail or any attached items. Please delete the 
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e-mail and all attachments, including any copies thereof, and inform the sender that you have deleted the e-
mail, all attachments and any copies thereof. Thank you. 
 

 

From: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis) [mailto:LeeGek@smrt.com.sg]  
Sent: Monday, 16 December, 2019 4:09 PM 
To: Vic (LKKAuto) 
Cc: CS A Team; Admin A 
Subject: [CTI]: URGENT / REMINDER Re: Accident on 16/2/2017 involving SHB 429S & YP 2835P 
(Our Ref: TAX/02/17/2128/lg) // LKK Ref: CC3/CTI17003784/K1hb3 

 

URGENT 

FINAL REMINDER 

 

Dear Vic, 
 

Since we have provided the evidence, please let us know by 23rd December 2019 if your principal is 
agreeable to settle our claim at $1,129.00 as counter-proposed. Thanks.   
 

Regards 

Tan Lee Gek (DID: 6866 2647) 

Claims Department 

SMRT Automotive Services Pte Ltd   

 
 

From: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis)  

Sent: 17/09/2019 10:46 

To: Vic 
Subject: [CTI]: URGENT / FINAL REMINDER Re: Accident on 16/2/2017 involving SHB 429S & YP 2835P (Our Ref: 

TAX/02/17/2128/lg) // LKK Ref: CC3/CTI17003784/K1hb3 

 

Dear Vic, 
 

We have given the video footage (captured by driver’s mobile phone) on 10/9/2018. Same is attached and it 
clearly showed that our taxi was stationary and your insured’s lorry tried to squeeze through the single lane 
and hit onto the right rear portion of our stationary taxi. 
 

As such, we are not agreeable to accept your offer of $567.03. We are only prepared to accept a global sum 
of $1,129.00 (all in).  
 
Please reconsider your offer and let us hear from you by 25th September 2019. Thanks.   
 

Regards 

Tan Lee Gek (DID: 6866 2647) 

Claims Department 
SMRT Automotive Services Pte Ltd   
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From: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis)  
Sent: 16/09/2019 18:00 
To: Vic 
Subject: RE: [CTI]: URGENT / FINAL REMINDER Re: Accident on 16/2/2017 involving SHB 429S & 
YP 2835P (Our Ref: TAX/02/17/2128/lg) // LKK Ref: CC3/CTI17003784/K1hb3 

 

Dear Vic, 
 

Kindly ignore our email sent earlier at 17:50hrs. We will revert to you tomorrow as we are unable to access 
to our workshop PC as they closes at 5pm. Thanks.       
 

Regards 

Tan Lee Gek (DID: 6866 2647) 

Claims Department 
SMRT Automotive Services Pte Ltd   

 
 

From: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis)  
Sent: 16/09/2019 17:50 
To: Vic (LKKAuto) 
Cc: Admin A 
Subject: [CTI]: URGENT / FINAL REMINDER Re: Accident on 16/2/2017 involving SHB 429S & YP 
2835P (Our Ref: TAX/02/17/2128/lg) // LKK Ref: CC3/CTI17003784/K1hb3 

 

Dear Vic, 
 

We will pass the original signed DV and ATA to your surveyor when he is here. Please let us have China 
Taiping’s cheque for $567.03 payable to SMRT TAXIS PTE LTD. 
 

Thanks for the settlement especially those old cases.   
 

Regards 

Tan Lee Gek (DID: 6866 2647) 

Claims Department 
SMRT Automotive Services Pte Ltd   

 
 

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]  
Sent: 10/09/2019 17:49 
To: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis) 
Cc: Admin A; Vic (LKKAuto) 
Subject: RE: [CTI]: URGENT / FINAL REMINDER Re: Accident on 16/2/2017 involving SHB 429S & 
YP 2835P (Our Ref: TAX/02/17/2128/lg) // LKK Ref: CC3/CTI17003784/K1hb3 

 

WITHOUT PREJUDICE 

 

Dear Lee Gek, 
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We refer further to the below email. 

 

On a without prejudice basis and purely for an amicable settlement on a without admission of liability to our 

Insured’s part, we have our principal’s mandate and we maintain our offer of a 50/50 settlement to settle your 

client’s claim. 

 

If agreeable, kindly chop and sign the attached DV and ATA an forward back the original signed hard copy to us 

(LKK) for payment processing. 

 

The above amount is to be made payable to SMRT TAXIS PTE LTD. 

 

Thank you. 
 

"Please note that our above offer and any settlement arising from the above offer are made on a without 
prejudice basis, and should not be construed as an admission of liability on our part or on the part of our 
Insured Driver. Terms of such settlement should also not be disclosed in any other related matter(s) in respect 
of the accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No 
reference shall be made to this offer or any settlement arising from this offer in any other related matters.  
 

Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessarySave the Earth. Print only when necessarySave the Earth. Print only when necessarySave the Earth. Print only when necessary.... 

 

 

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. 
Use or distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe 
that you received this e-mail in error, please do not read this e-mail or any attached items. Please delete the 
e-mail and all attachments, including any copies thereof, and inform the sender that you have deleted the e-
mail, all attachments and any copies thereof. Thank you. 
 

 

From: Olivia Lau (LKKAuto)  
Sent: Friday, 6 July, 2018 5:35 PM 
To: Tan Lee Gek (Auto Svcs/Ext Biz Svcs/Claims & IA/Taxis/Claims); Poh Kin (LKKAuto) 
Cc: CS A Team; Admin A 
Subject: [CTI]: URGENT / FINAL REMINDER Re: Accident on 16/2/2017 involving SHB 429S & YP 
2835P (Our Ref: TAX/02/17/2128/lg) // LKK Ref: CC3/CTI17003784/K1fb3 

 

LKK Ref: CC3/CTI17003784/K1fb3 

 

Hi Lee Gek, 
 

Thank you for your email. This case will be handled by Poh Kin. 
 

Kindly hold.  
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Best Regards, 

Olivia Lau | Admin Manager 

LKK Auto Consultants 

phone: 6256-3561 | email: olivialau@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

 

 

 

 

 

-----Original Message----- 
From: Tan Lee Gek (Auto Svcs/Ext Biz Svcs/Claims & IA/Taxis/Claims) [mailto:LeeGek@smrt.com.sg]  
Sent: Friday, 6 July, 2018 5:21 PM 
To: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com> 
Subject: URGENT / FINAL REMINDER Re: Accident on 16/2/2017 involving SHB 429S & YP 2835P 
(Our Ref: TAX/02/17/2128/lg)  
 

URGENT  
FINAL REMINDER  
 

Dear All, 
 

Despite providing the video footage and our reminder sent more than 6 months ago, to-date we have yet to 
hear from you regarding our email of 26/4/2017 (copy attached). 
 

Please let us have your offer by 13th July 2018 otherwise we shall have no option but to write direct to your 
principal. Thanks.   
 

Regards 

Tan Lee Gek (DID: 6866 2647) 

Claims Department 
SMRT Automotive Services Pte Ltd   
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Vic (LKKAuto)

From: Alfred Toh <alfred.toh@sg.cntaiping.com>

Sent: Saturday, 18 April, 2020 9:57 AM

To: Vic (LKKAuto); Admin A

Cc: Irene Tay; Claims Dept of CTI; Alfred Toh; Chee So Chow; Hsiao Tong (LKKAuto)

Subject: Direct Settlement - Accident Involving YP2835P (OI : CAI - SNM17D01054C02/5) 

and SHB429S (TP : LKK REF - CC3/CTI17003784/Khb3) on 16.02.2017

Attachments: VIDEO-2019-09-17-10-26-18.mp4

Importance: High

LKK    REF - CC3/CTI17003784/Khb3 

CTPIS REF – SNM17D01054C02/5(gzw/hsy/cml/thp) 

 

Dear Vic 

 

Please proceed to negotiate the property damage claim at best possible terms. 

 
 

NOTICE : 
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as 

delay is to be expected for handling hardcopy documents.  All correspondence should be made via email 

claimsdept@sg.cntaiping.com or fax at 6224 7175.  . Any inconvenience caused is much regretted. 
 
Best Regards 
 
Alfred Toh 
Senior Executive 
Claims Department 
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909 
DID: 65 6389 6183 
Email: claimsdept@sg.cntaiping.com 
              alfred.toh@sg.cntaiping.com 

W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/   |   WeChat: 太平
太平太平

太平狮城 TaipingSG  

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may 
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either in 
whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please 
delete the e-mail and any copies of it thereafter. 

 

From: Claims Dept of CTI  

Sent: Friday, April 17, 2020 10:17 PM 

To: Irene Tay <irene.tay@sg.cntaiping.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com> 

Cc: Admin A <admin-a@lkkauto.com>; Alfred Toh <alfred.toh@sg.cntaiping.com> 

Subject: FW: Direct Settlement - Accident Involving YP2835P (OI : CAI - SNM17D01054C02/5) and SHB429S (TP : LKK 

REF - CC3/CTI17003784/Khb3) on 16.02.2017 

Importance: High 

 

Dear All, 

 

Please note that officer in charge – Irene Tay 

 

NOTICE : 
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In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as 

delay is to be expected for handling hardcopy documents.  All correspondence should be made via email 

claimsdept@sg.cntaiping.com or fax at 6224 7175.  . Any inconvenience caused is much regretted. 

 
Thank you 
Claims Department  
  
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909   
DID: (65) 63896116   |   F: (65) 62247175    
   

W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/   |   WeChat: 太平狮城 Taiping SG  

 
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any 
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please 
notify the sender immediately. Please delete the e-mail and any copies of it thereafter. 
 

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>  

Sent: Friday, April 17, 2020 7:08 PM 

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com> 

Cc: Admin A <admin-a@lkkauto.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Vic (LKKAuto) 

<vicalpeh@lkkauto.com>; Jasper Chua (LKK Auto) <jasperchua@lkkauto.com> 

Subject: RE: Direct Settlement - Accident Involving YP2835P (OI : CAI - SNM17D01054C02/5) and SHB429S (TP : LKK 

REF - CC3/CTI17003784/Khb3) on 16.02.2017 

Importance: High 

 

Dear Sir/Madam, 

 

We refer to the above matter. 

 

Please be informed that TP had rejected our offer of 50/50 liability and insisted on a 100% liability in their favour. 

 

TP had provided to us a copy of their client’s video footage. TP repairer insisted that their client was stationary and 

that our Insured vehicle squeezed in and caused the collision. 

 

In view of the above, we would like to settle the matter at best. 

 

For your approval and/or further instructions if any. 

 

Thank you. 

 

Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of 

claim related documents will be in softcopy. Any inconvenience caused is much regretted. 

 

Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

 

 

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an 
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not 
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read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the 
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you. 

 

 

From: Vic (LKKAuto)  

Sent: Thursday, 5 March, 2020 10:34 AM 

To: Claims Dept of CTI 

Cc: Admin A; Vic (LKKAuto); Alfred Toh 

Subject: Direct Settlement - Accident Involving YP2835P (OI : CAI - SNM17D01054C02/5) and SHB429S (TP : LKK REF -

CC3/CTI17003784/Khb3) on 16.02.2017 

 

Dear Sir/Madam, 

 

We refer to the above matter. 

 

Please be informed that TP had rejected our offer of 50/50 liability and insisted on a 100% liability in their favour. 

 

TP had provided to us a copy of their client’s video footage. TP repairer insisted that their client was stationary and 

that our Insured vehicle squeezed in and caused the collision. 

 

In view of the above, we would like to settle the matter at best. 

 

For your approval and/or further instructions if any. 

 

Thank you. 

 

 
Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

 

 

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an 
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not 
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the 
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you. 
 

 


